[lokyMeHT npeaocTaBneH KoHcynbTaHTInoc

NPABUTENIbCTBO HUXXEMOPOACKOW OBJNACTU

MOCTAHOBJIEHUE
oT 21 vroHna 2016 r. N 377

O NPEAOCTABJEHMM COLUUATIbHBIX YCNYT MOCTABLUUKAMU
COLMAIBbHbIX YCNYI HECOBEPLUEHHONETHUM, UX POOUTENAM
(SAKOHHbIM NPEACTABUTENAM) B HAXKETOPOLCKOWU OBJIACTU

CnncoK N3MEeHSLWNX JOKYMEHTOB
(B peq. noctaHoBneHun MNMpaBuTtenbcTBa Huwxeropoackomn obnacTtu
ot 02.08.2017 N 573, o1 29.12.2018 N 934, o1 17.06.2019 N 374,
ot 11.02.2020 N 122, ot 20.04.2020 N 315, o1 26.09.2020 N 799)

B cootBeTctBUM € nyHKTOM 10 cTaTtbu 8, cTaTben 27 dPepepanbHoro 3akoHa ot 28 aekadbps 2013 r. N 442-03
"O06 ocHoBax coumnanbHoro obcnyxmnBaHus rpaxaaH B Poccuickon ®epepaumn”, 3akoHom Hmpkeropogckon obnactu
oT 5 Hos16pst 2014 r. N 146-3 "O couunanbHOM 0b6cnyxmMBaHuM rpaxaaH B Hkeropogckon obnactu” NpaBUTenbLCTBO
Hwxeropoackon nocTaHOBMSET:
(npeambyna B pea. noctaHoBneHus NpasuTtensctea Hmxkeropoackon obnactu ot 29.12.2018 N 934)

1. YTBEpanTb npunaraemsble:

1.1. Nopsagok npegocTaBneHns counanbHbiX YCnyr NOCTaBLLMKaMM coumarnbHbIX YCNyr B CTaunmoHapHou chopme
coumanbHOro 06CnyXMBaHUa HECOBEPLLEHHONETHUM, UX POANTENAM (3aKOHHBIM NpeacTaBuTensM) B Hxeropoackon
obnactu.

1.2. MNopsigok nNpedocTaBrieHUst coumanbHbIX YCNyr NOCTaBLUMKaMN COUMarbHbIX YCryr B MOMAycTauuoHapHOM
dopme coumanbHOro OOCNY)XUBaAHUS HECOBEPLUEHHOMNETHUM, WX poaAUTENAM (3aKOHHbIM NpeacTaBUTENsM) B
Hwxeropopckon obnacTu.

1.3. MNMopsgok npegocTaBneHns coumnanbHbIX YCNyr NOCTaBLUMKaMmM coumanbHbiX yernyr B hopMe coumanbHOro
0o6CnyXMBaHMA Ha OOMY HECOBEpLUEHHONMETHUM, WX poauTensm (3akoHHbIM npegcTaBuTensm) B Hwkeropoackon
obnactu.

1.4. TlogyweBble HOpMaTuBbl (QUHAHCUPOBAHWSA COLMAlNbHbIX YCMyr, NPeAoCTaBMsiEMbIX MOCTaBLLMKaAMM
coumanbHbIX YCNYr HECOBEPLUEHHOMNETHUM, WX POAUTENSAM (3aKOHHbIM MpeacTaBuTensiM), 3a CYET CpPEACTB
obnacTHoro brogxeTa.

(n. 1 B pea. noctaHoBneHus MNMpasuTtensctsa Huwxkeropoackorn obnactu ot 29.12.2018 N 934)

2. MNpusHaTb yTpaTMBLLMMU CUITY:

- noctaHoeneHue lMpaButenbcrea Hwxeropoackon obnactn ot 29 aekabps 2006 roga N 451 "O TlNopsgke
OesTenbHOCTN rocygapCTBEHHBIX yupexaeHun Hukeropoackon obnactv "PeabunutauuoHHbI LEHTP ANs OeTen U
NnoApoCTKOB C OrpaHNYE€HHbIMU BO3MOXHOCTSIMU";

- noctaHoBreHve [NpasutensctBa Hwxeropoackon obnactn ot 29 gekabpsa 2006 roga N 458 "O nopsiake
[edATenbHOCTU rocyaapCTBEHHbIX yypexaeHun Hwkeropoackon obnactm "LleHTp coumanbHOM MOMOLM CeMbe U
netam";

- noctaHoBnenune [lpaButenbctBa Hwmkeropogckon obnactu ot 28 mass 2007 roga N 169 "O nopsgke
[eATenbHOCTU TroCyAapCTBEHHbLIX YyupexaeHun Hwkeropogckonm obnactu "CoumanbHble npuoTbl ans geten u
noapocTKoB";

- noctaHoBneHue [paButenbctBa Hwxeropoackon obnactn ot 30 mona 2007 roga N 261 "O nopsigke
OEesTEeNbHOCTN FOCYAapCTBEHHbIX y4upexaeHnu Hwxkeropogckon obnactu "CoumanbHo-peabunutaumoHHbIR LEeHTP
Onsi HecoBepLLUEHHONETHNX",

- noctaHoBneHue lNpaButensctBa Hwxkeropoackon obnactu ot 16 ceHtsa6ps 2008 roga N 390 "O BHeceHun
n3MeHeHus B nocTtaHoBreHune MNMpaButenscrea Hwkeropoackon obnactm ot 30 utonsa 2007 roga N 261";

- noctaHoBneHue [paBuTtenbctBa Hwuxeropoackon obnactu ot 16 mapta 2009 roga N 116 "O BHeceHun
M3MeHeHuin B nocTaHoBneHue MpaBuTtenscTBa Huxeropoackon obnactu ot 30 nonsa 2007 roga N 261",

- nyHkThl 19, 21, 25 noctaHoBneHus MNpaButensctBa Hmkeropoackon obnactm ot 9 anpens 2009 roga N 198
"O BHECEHUN U3MEHEHWI B HEKOTOpPbIE NocTaHoBneHus NpaBuTensctBa Hwxeropogckon obnactu n agMMHUCTpaLum
Hwxeropopckon obnacrtun";

- noctaHosrneHue [lpasutensctBa Hmkeropoackon obnactu ot 22 anpenda 2009 roga N 248 "O BHeceHun
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n3mMeHeHWin B noctaHoBneHue MNpaBuTtenscteBa Huxeropoackon obnactu ot 28 masa 2007 roga N 169";

- nocTtaHoBneHue [NpaButensctBa Hwuxeropoackon obnactu ot 4 despansa 2010 roga N 55 "O BHeceHuM
U3MEHEHN B HEKOTOpble MocTaHoBneHusi lNpaBuTenbcTBa Hmkeropogckon obnact no Bompocam CouuanbHOro
obcnyxuBaHusi cembu 1 geten”;

- noctaHoBneHuve lNpaButensctea Huxeropoackon obnactn ot 21 cespana 2011 roga N 115 "O BHeceHun
M3MEHEHNN B OTAEnNbHble noctaHoBreHusa [lpaBuTenbcTBa Hwkeropoackom obrnactu no Bonpocam CoumarnbHOro
obcnyxumBaHus cembm 1 geten”;

- nyHkTbl 9, 10, 14, 17 noctaHoBneHus lNpaButenbcrea Hmxeropoackon obnactu ot 12 aerycta 2011 roga N
613 "O BHECEHUM M3MEHEHUI B HEKOTOpPLIE NocTaHoBeHUs NMpaButenscTBa Hxeropoackon obnactn';

- noctaHoeneHue lNpaButensctBa Hwuxeropoackon obnactn ot 18 oktabps 2011 roma N 839 "O BHeceHuu
U3MEHEeHNN B HeKOTOpble nocTaHoBneHus lNpaBuTenbctBa Hwkeropoackon obnact nNo Bompocam CcouuanbHOro
obcnyxmBaHust cembu U geten”;

- noctaHoBneHue [lpaButenbctBa Hwxeropoackon obnactn ot 7 mapta 2012 roga N 121 "O BHeceHuun
U3MEHEeHNN B HeEKOTOpble nocTaHoBneHus [NpaBuTenbctBa Hwkeropoackon obnact nNo Bompocam CouuanbHOro
obcnyxumBaHust cembm 1 geten”;

- noctaHoBnenune [NpaButensctBa Hwxeropogckon obrnactu oT 19 moHa 2012 roga N 356 "O BHeceHun
N3MEHEeHN B HEKOTOpPbIe NocTaHoBneHus NpaeutenscTBa Hmkeropoackon obnactu';

- noctaHoBnenue [NpaButensctBa Hwmkeropogckon obnactu ot 25 uona 2014 roga N 489 "O BHeceHwun
N3MEeHEeHWU B HEKOTOPbIe NocTaHoBneHus MNpasutensctea Hwkeropoackon obnactun®;

- noctaHoBneHue lNpaBuTenbctBa Hmkeropoackon obrnactu ot 14 Hosibps 2014 roga N 778 "O BHeceHwun
M3MEHEHU B MOPSOOK MpefoCTaBfeHUs coumarbHbIX YCMyr rocygapCTBEHHbIMU ydpexaeHuamun Hwxeropoackon
obnactn "CouunanbHo-peabnnuTaumoHHbIA LEeHTP ANsi HECOBEPLUEHHONETHUX", YTBEPXKAEHHbLIN MOCTAHOBIIEHVEM
MpaButenbctBa Hmxeropoackorn obnactm ot 30 uons 2007 roga N 261",

3. KoHTponb 3a MCMOMHEHMEM HaCTOSLIEero MOCTaAHOBMEHUSA BO3NOXUTb Ha 3amecTutens [ybepHaTopa
Hwxeropoackown obnactn Menuk-IN'ycenHosa [.B.
(n. 3 B pea. noctaHoBneHus lMNpasuTtensctea Huwxeropoackomn obnactu ot 20.04.2020 N 315)

4. Annapaty [paBuTenbctBa Hwkeropoackoli o6nact obecrneuntb OMNyGNUKOBaHWE HACTOSILLEro
NOCTaHOB/EHMUSI.

W.o. lNyGepHaTOopa
E.B.JIKOJINH

YTBEpPXKAOEH

nocTtaHoBreHnem lNpaBuTenLCcTBa
Hwxeropoackon obnactum

oT 21 utoHda 2016 r. N 377

NOoPAOOK
NPEOOCTABJIEHUA COUMNAIBbHBIX YCIYT NOCTABLUMKAMU COLUANBbHbIX
ycnyr B CTAULMOHAPHON ®OPME COLIMAIIbBHOIO OBCNYXXUBAHUA
HECOBEPLWUEHHONETHUM, UX POOUTENAM (SAKOHHbIM
NPEOCTABUTENAM) B HUKEFOPOACKOW OBJIACTHU

Cnncok N3MEeHSILLNX JOKYMEHTOB
(B peq. noctaHoBneHun MNMpaBuTtenscTBa Huxeropoackomn obnacTtu
0T 29.12.2018 N 934, ot 17.06.2019 N 374, ot 20.04.2020 N 315,
oT 26.09.2020 N 799)

1. O6OLwmMe nonoxeHus

1.1. Hactosawwi MNMopagok onpeaenseTt npasuna npefocTaBneHns colmarnbHbIX YCNyr B cTauMoHapHon copme
coumanbHoro obcnyxuBaHusi Ha TeppuTopuM Hwkeropogcko obnactu u obss3ateneH Ons UCMOMHEHWUS BCEMU
nocTaBLLMKaMy coumarnbHbIX YCNyr HE3aBUCUMO OT WX OpPraHM3auMOHHO-NPaBoBON (OPMbI U MHOMBMAYANbHBIMM
npegnpuHumMaTensMu, npegocrasngawowmummn B Hwkeropogcko obnactu couuwanbHble YCnyrm B CTauMOHapHOW
dopmMe coumanbHOro 06CnyXMBaHMS HECOBEPLUEHHONETHUM, UX POAUTENSAM (3aKOHHBIM NPEACTaBUTENAM).

MoHATuA, ncnonb3dyemMble B HacTosLeM [Nopsiake, NPUMEHSIIOTCS B 3Ha4YeHUsX, onpeaeneHHbix ®eaepansHbiM
3akoHOM OT 28 pgekabpsa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro obcnyxmBaHusa rpaxgaH B Poccuinckomn
depnepaummn”, degepanbHbiM 3akoHOM OT 24 uioHa 1999 r. N 120-®3 "O6 ocHoBax cucTeMbl NPOUNAKTUKK
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©e3Haa30pHOCTU U NpaBoHapyLUEeHUA HecoBepLueHHoNneTHMX", 3akoHom Poccuiickon ®enepauum ot 25 uioHa 1993 r.
N 5242-1 "O npaBe rpaxgaH Poccuiickon ®epepaumm Ha cBoboay nepeaBmxkeHusi, BbIbop mecta npebbiBaHus U
XntenbcTBa B npegenax Poccunckon ®epepaumun” n 3akoHom Huxeropoackon obnactu ot 5 Hosibpsa 2014 r. N 146-
3 "O counanbHOM obcrnyxnBaHum rpaxaaH B Hmxkeropoackon obnactu”.

1.2. MNMonyyaTenamu coumanbHbIX YCyr B CTalMoHapHon hopmMe coumanbHOro 0BCnyxmBaHust Ha TeppuTopun
Hwxeropoackon obnactn sBRAKOTCA oOTAenbHble Kateropum rpaxgaH Poccunckon depepaunmn, WMHOCTPAHHBLIX
rpaxxgaH u nuy 6e3 rpaxgaHcTBa, NOCTOSIHHO MPOXMBAKOLWNX Ha TeppuTtopunm Hukeropoackon obnactu, a Takke
BexeHueB (ganee - rpaxgaHe, nonyvaTenn coumarnbHbIX YCyr) K3 yncna:

1) MPU3HAHHBIX HYKOAKOLWMMUCA B COUMANbHOM OOCHYXMBaHMU B CTauMOHapHoW hopMe B COOTBETCTBUM C
nyHktamm 1 - 7 yactm 1 ctatbm 15 PepepanbHoro 3akoHa oT 28 gekabps 2013 r. N 442-03 "OO6 ocHoBax
coumarnbHoro obcnyxmeaHus rpaxaaH B Poccuiickon ®egepauun” HeCoBepLUEHHONETHNX AeTeln B Bo3pacTe OT 3 Ao
18 ner;

(B peq. noctaHoBneHus MNMpaButenbcTBa Hmxkeropoackon obnactm ot 17.06.2019 N 374)

2) nOMELlEHHbIX B CrNeuManM3vMpoBaHHble YYpPEXOEHUS AONS  HEeCOBEPLUEHHONMETHUX, HYXOalLWnxca B
coumansHon peabunutauumn, N0 OCHOBaHWUSM, yKasaHHbIM B NyHKTe 3 ctaTbn 13 PegepanbHOro 3akoHa OT 24 MIOHS
1999 r. N 120-®3 "O6 ocHoBax cucTeMbl NpodunaKkTUKM ©0e3Hag30pHOCTU U MpaBOHAPYLLEHWUNA
HecoBepLUEHHONETHMX", HECOBEPLUEHHONETHUX B Bo3pacTe oT 3 Ao 18 neT, u npusHaHHbIX B TedeHne 30 paboumx
[OHel ¢ faTbl NOMELLEHNS B yKa3aHHbIe yupexaeHus HyXXaanLWnMncs B coumanbHOM 06CnyXnBaHnM B CTaLMOHapHOW
dopme B COOTBETCTBMM C NyHKTOM 8 yacTu 1 ctatbn 15 PepepanbHoro 3akoHa ot 28 aekabps 2013 r. N 442-03 "O6
OCHOBax coumarnbHOro obcnyxmBaHus rpaxgaH B Poccuiickon ®epepauuun” no obcTosiTeNnbCTBaM, yka3aHHbIM B
nyHkte 2 ctatbh 13 PepepanbHoro 3akoHa oT 24 utoHa 1999 r. N 120-®3 "O6 ocHoBax cuCTeMbl NPOdMNaKkTUKn
6e3Haa30pHOCTM U MPaBOHAaPYLLEHNA HECOBEPLLEHHONETHNX",

3) Mpu3HaHHbBIX HyXAalWWMWUCS B couuanbHOM obcnyxuBaHuM B CTauMoHapHow dopme  nu,
COMPOBOXAALWNX HECOBEPLUEHHONETHUX AeTel (poauTenen, 3akoHHbIX npefcTaBuTenen, O6abylwiek, genyliek,
cectep, OpaTbeB), ABNSALWMXCA NonyvyaTensamm coumanbHbIX YCNyr B COOTBETCTBMU C MOAMYHKTOM 1 HacToswero
NMyHKTa, B rocygapcTBeHHoe OroakeTHoe yupexaeHue "OOnacTHOM LEeHTP coumanbHOW MOMOLLM CeMbe U OeTsaM
"FOHbI HWXKeropogew" (ganee - conpoBoXaaoLLme nuua);

4) NpU3HaHHbIX HYKOAIWMMUCS B COUMarbHOM OBCMyXMBaHWMM B CTauMoHapHoW ¢opme B COOTBETCTBUM C
nyHktamm 5 - 7 vactm 1 ctaten 15 PepgepanbHoro 3akoHa ot 28 pgekabps 2013 r. N 442-903 "O6 ocHoBax
coumanbHoro obcnyxmeaHusa rpaxaaH B Poccuickon ®egepauun” 6epeMeHHbIX XEeHLWH, XEHWWH ¢ OeTbMU B
Bo3pacte Ao 18 meT Ans npegocTaBrneHus coumanbHbIX YCNyr B OTAENEHUsX "KpusmcHas kBaptupa", co3gaHHbIX B
opraHv3aumsx, OCyLLeCTBASIWUX CTaunmoHapHoe colnanbHoe obcnyxnsaHue.

(B pea. noctaHoBneHus MNpaButensctea Hxeropoackon odnactu ot 26.09.2020 N 799)

1.3. CoumanbHoe obcnyxuBaHWe B CTauuoHapHOW (hopme couuanbHOro obcnyxuBaHus BKMYaeT B cebs
OesTenbHOCTb NO MPefoCTaBeHNIO CouManbHbIX YCYyr nony4yatensdm coumanbHbIX YCNyr, KOTopas HanpasneHa Ha
ynyylleHne yCroBUM UX XU3He4eATeNbHOCTH.

1.4. I'Ionyanemo coumanbHbIX yCcnyr npenoctaBfidAlOTCA chneaywwme Buabl CcouMalibHbIX  yCcnyr B
CTaLI,VIOHapHOIZ cbopme counanbHoro O6CJ'Iy)KVIBaHVIﬂZ

1) coumanbHO-ObITOBbIE, HanpaBneHHble Ha NogAepXXaHue >XU3HEeAeATENbHOCTWM MonyyaTenen coumarbHbIX
ycnyr B ObITy;

2) counanbHo-MeanunHCKMe, HarnpasrieHHble, Ha nogaepXaHne wu CcoxpaHeHue 300p0oBbA nonyaneneVl
counalnbHbIX ycnyr nytem opraHm3auunm yxoda, OKa3aHuA cooenctevs B npoeegeHnn 0300pPOBUTENIbHbIX
MepOHpMﬂTMVI, cucTtemaTU4eckoro HabnaeHNsa Ans BbiSIBNIEHUSI OTKIIOHEHUI B COCTOSIHUM 340p0BbA;

3) coumanbHo-ncuxonorMdeckue, npeaycmaTpyBalolne okasaHue MOMOLUM B KOPPEKLMU MCUXONOrMYECKOro
COCTOSIHMS MorlyyaTenen couuanbHbIX YCnyr Ans ajantaummM B couManbHOW cpefde, B TOM YWChe OKasaHue
MCUXOMNOrMYECKON MOMOLLM aHOHMMHO C UCMONb30BaHMeM TenedoHa 4OBEPUS;

4) counanbHo-negarorn4eckne, HanpaelieHHblE Ha l'lpO(*)I/IJ'IaKTI/IKy OTKMOHEHUA B MOBEAEHUN W pas3BnTnn
JINYHOCTU nonyaneneVl coumnanbHbIX yCcnyr, d)OpMI/lpOBaHVIe Y HUX NMO3UTUBHbLIX NHTEpPECOB (B TOM 4HuUcrne B ccbepe
,u,ocyra), opraHusaumio nx oocyra, okasaHme nomoLun cembe B BOCNMUTAHUNU neten;

5) coumanbHO-TpyOoOBLIE, HanMpaBliEHHbIE HA OKa3aHuWe MOMOLUM B TPYAOYCTPOWCTBE M B PELUEHUU OPYruX
npobnem, cBA3aHHbIX C TPYA0BOW ajanTtauuen;

6) counanbHO-NpaBoBble, HanpaBJieHHbleé Ha OKa3aHue noMoLwin B MnolydyeHun rpuamndeckmx ycnyr, B TOM
yncne GecnnaTtHo, B 3alUuTe npaB N 3aKOHHbIX NHTEPECOB nonyaneneVl coumanbHbIX yCNyr;

7) ycnyrn B Lensx NOBbILLEHUss KOMMYHUKATUBHOIO MoTeHUMana nonyvaTenei coumanbHbIX YCRyr, UMeoLmX
OrPaHNYEHNSI XN3HEAEATENBHOCTHU, B TOM YMCre AeTeR-UHBaNMaos;

8) cpouHble couunanbHble YCnyru.

1.5. Monyyatensam couunanbHbIX YCAYr MO WX XeNaHwto, BblpaXXEeHHOMY B MUCbMEHHOW UMW 3NIEKTPOHHON
dopme, 3a NnaTty ocyLecTBAsAeTCa NnpeaocTaBneHe AONOSNHUTENbHbLIX COLManbHbIX YCIyr B CTaunoHapHon dopme
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coumanbHOro OOCMyXMBaHWA CBEpX couMarnbHbIX YCMyr, BKOYEHHbIX B [lepeyeHb coumarnbHbIX — YCMyr,
npeaocTaBnsieMblx MOCTaBLUMKaMU coumanbHbIX YCIyr, yTBepxaeHHbln 3akoHoMm Hwkeropogckon obnactn ot 5
Hos6psA 2014 r. N 146-3 "O coumansHom obcnyxmBaHum rpaxxaaH B Hkeropoackon obnactu” (ganee - lNMepeyeHs), B
pamkax MOfTHOMOYMI, YCTaHOBIEHHbIX YacTbto 2 cTaTtbn 11 PepepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03
"O0 ocHoBax couuManbHOro obcnyxmBanua rpaxxaaH B Poccuiickon ®epepauun”.

1.6. CouuanbHble ycnyrm B cTauuoHapHon dopMe coumanbHOro OoOBCnyXXMBaHWUS MpefoCcTaBnsalTCA
nonyyaTensM coumanbHbIX YCIyr npyv MNOCTOSHHOM, BPEMEHHOM (Ha CpoK, OnpeAeneHHbIn WHAWBUAOYarnbHOW
nporpamMmon) unu NATUAHEBHOM (B HEAErNt0) KPYrnoCyTOYHOM MPOXMBAHMM B paMKax YCTaBHOW AeATeNbHOCTH
cnegylowmnx opraHMsaumi counanbHOro 0BCnyXnBaHUs, BKIIOYEHHbLIX B HOMEHKATypy OpraHv3aumi counansbHOro
obcnyxuBaHnss B Hwxkeropoackon obnactv, yTBEpXAEHHYK nocTtaHoBneHuem [lpaButenbctBa Hwxeropoackon
obnactu ot 23 okTabpsa 2014 r. N 723:

1) coumanbHO-peabunuTaLMoHHbIE LIEHTPbI 4115 HECOBEPLUEHHONETHUX;
2) coumanbHble NpuoThl AN AeTeN U NOAPOCTKOB,
3) LeHTpbI coumanbHOM NOMOLLM CEMbE U AeTAM (MPWU HaNM4Mn CTauMOHAPHOIO OTAENEHNS);

4) peabunuTauMOHHbIE LEHTPbl ANs AeTer U NOAPOCTKOB C OrPaHMYeHHbIMU BO3MOXHOCTAMU (NPU HanMunm
CTauMOHapHOro oTAeneHus);

5) MHble opraHmn3auunn, ocyulecTeidaoimne ctaunoHapHoe coumaribHoe OGCJ'IY)KVIBaHVIe.

1.7. TlocTaBwWymK coumanbHbIX YCAyr B CTauMOHapHOW OpME OCYLLECTBSET CBOK [AEATEeNbHOCTb B
COOTBETCTBMM C 3aKOHaMM U MHBbIMW HOpMaTMBHbIMK MpaBoBbIMK akTamu Poccuiickon Pepepaumm n Huxeropoackon
obnactu.

2. MpepocTaBneHne coumanbHbIX YCNyr B CTalMOHapHOM
chopMe coumnanbHOro oGcrnyKMBaHuA

2.1. OcHoBaHMeM [Ons NpPefoCTaBMeHUs couunarnbHbIX YCyr B CTauuoHapHoW dopme coumarnbHOro
o6CnyXmMBaHWA ABMSETCH NNYHOE 3asBNEHNE NonyyaTens coumarnbHbIX YCnyr O NpefoCTaBNeHUN coumnanbHbIX yCryr
no dgopme, yTBEPXOEHHON NpukasoMm MuHucTepcTBa Tpyda v coumnanbHon 3awmTtel Poccuinckon depepaumm ot 28
mapta 2014 r. N 159+ "O6 yTtBepxaeHun opmbl 3asBEHUA O NPELOCTaBMEHUN coumanbHbix ycnyr' (ganee -
3asBrieHue).

3a nony4yeHmem coumanbHbIX YCMyr B CTauMoOHapHOW (OpMe COLManbHOro OBCryXMBaHWA K MOCTaBLUUKY
coumanbHbIX YCryr OT MMEHM HecoBepLueHHOneTHero pebeHka BnpaBe 0OpaTUTLCHA C 3asiBMNEHUEM €ro poamuTenu
(3akoHHble NpeacTaBuTenn).

K 3asiBneHuto npunaraoTcsi criegyolmne JOKYMEHTbI (4anee - 3asBka):

1) wHauBMayanbHasi nporpaMmMa MpPeaoCTaBEHUS COLMarbHbIX YCNyr no ¢opme, YTBEPXKOEHHOW MpuKa3oMm
Muntpyga P® ot 10 Hosb6pa 2014 r. N 874H (panee - WIMCY) (3a wucknwoyeHWeM criyyaes, €cCrnu
HECOBEPLUEHHONETHWI NOMELLEH B CMELMANN3MPOBaHHbIE YYPEXAEHUS! ANsi HECOBEPLUEHHONETHNX, HYXXOaloLWnUXcs B
coumansHon peabunutauum, N0 OCHOBAHWUSIM, yKaszaHHbIM B MyHKTe 3 ctaTbu 13 PepepanbHOro 3akoHa oT 24 MIOHS
1999 r. N 120-#3 "O6 ocHoBax cucTeMbl npodunakTukm 6e3Hag30pHOCTM M MpaBOHAPYLUEHWN
HecoBepLleHHoNeTHuX");

2) Konusa JOKyMEHTa, yOOCTOBEPSIHOLLErO JIMYHOCTD;

3) 3aknyveHWe MeauUMHCKOW opraHusauum no dopMe, yTBepXAeHHOW npukasoM MuHucTepcTBa
3apaBooxpaHeHus Poccuiickon ®enepaunm ot 29 anpensa 2015 r. N 216H;

4) ncknioueH. - NoctaHonexue MNpaButensctea Hwxeropoackon obnactu ot 17.06.2019 N 374;

5) ona nonyyeHus coumanbHbIX YCyr B rOCy4apCTBEHHbLIX OHOKETHbIX ydpexaeHusx "O6nacTtHom LeHTp
coumanbHon nomolun cembe M aetam "HOHbIM Hukeropoged", "OBGnacTHoOM caHaTOPHO-peabUnNUTaUMOHHBLIN LEHTP
ONs HecoBeplleHHoNeTHMX "3onoTol konoc" (Ap3amacckuii panoH)" n "PeabunuTauuoHHbIA LEHTp AN OeTen u
NOAPOCTKOB C OrPaHMYEHHBIMU BO3MOXHOCTSIMU ropoaa Ap3amaca” ¢ JOKYMEHTaMU, yKadaHHbIMU B MOANYHKTax 1 - 4
HaCTOSILLLEro MyHKTA [AOMOJNIHUTENbHO MPEeACTaBnAlTCA HanpasfeHue, BblOAHHOE TOCYAApPCTBEHHLIM Ka3eHHbLIM
yypexaeHnem Hwxeropogckorn obnactu "YnpaBneHve coumarnbHOW 3alUMTbl HAaceNeHns panoHa/ropoackoro okpyra”
(oanee - TKY HO "YC3H"), a Takxke:

(B pen. noctaHoBneHus MNMpaeutenscrea Hmwxkeropoackon obnactm ot 17.06.2019 N 374)

Ha HeCcoBepPLUEHHONTIETHUX peten:

- BbIMUCKa M3 MeOMLMHCKOW KapTbl pa3Butus pebeHka (dopma N 112/y) o cocTtosiHum ero 3g0poBbs (C
yKasaHWeM UMELLMXCS XPOHUYEeCcKkMX 3abonesaHuii, OHOBOW NaToNorMm, HENePEeHOCMMOCTI NULLEBLIX NMPOAYKTOB U
NekapCTBEHHbIX NpenapaToB, NepeHeceHHbIX NHAEKLMIN) NN MeaMUMHCKasn cnpaBka Ha pebeHKka, oTbesxatoLlero B
o3gopoBuTenbHbI Nnarepb (dbopma N 079/y), odbopmrieHHasa y4acTKOBbIM NeanaTpoM;

(B peq. noctaHoBneHus MNMpaButenbcTea Huwxkeropoackom obnactu ot 26.09.2020 N 799)
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- pesynbTaTbl 06CrnefoBaHUS Ha NeUKYNes3 U YeCoTKY;

- pe3ynbTaThl 06crnegoBaHns Ha HOCUTENBCTBO FENbMUHTOB U SHTEPOOMO3;
- pesynbTaTbl OCMOTpa AepMaTonora;

- cBeAeHusi o npocmnakTuieckmx npuemnekax pebeHka (popma N 063/y);

- cBegeHnss 06 OTCYTCTBUM MO MECTY PaKTUYECKOrOo HaXoXOeHUsa y Hero MHEEKUNOHHbIX 3aboneBaHun 3a 21
OeHb 00 AHA obpalleHns K NOCTaBLUUKY colmarnbHbIX YCRYr C 3asiBKOW;

- CBEOEHUs O Hanuuuu MPUBUBKM NPOTUB rpunna B nepuod anuaemumn rpunna u OPBU B ce30HHbIN
npeaanuaeMmnyeckuin nepuos (0ceHb, KOHeL, BECHbI);

- MUCbMEHHOE cornacue poauTenen (3akOHHbIX MpeacTaBuTenen) Ha COonpoBoOXAeHWe nonyyatens(en)
coumanbHbIX YCNyr Npy OCYLLECTBAEHUN ero (UX) A0CTaBKM NOCTaBLMKaMu COLManbHbIX YCIyrT;

- caHaTOpHO-KypopTHas kapTa (dpopma N 076/y) (Npu HanpaBneHU B CAHAaTOPHYIO OpraHU3aumio);

- 3aKnyeHne npodmnbHOro cneuwanucta (neguatpa) O COCTOSIHUM 300pOBbsi pebGeHka-uHBanuoa, o6
OTCYTCTBMM NPOTUBOMNOKa3aHMin Ans npebbiBaHus pebeHka-MHBanuaa B 06LECTBEHHOM MecTe, C pekoMeHaaunsaMm
no mMeaguunmHCKoOMy Ha6n|op,eano 3a peGeHKOM-I/IHBaJ'II/IJJ,OM B nepuoa npenoctaBneHna counarnbHbIX YyCnyr B
cTauunoHapHoun dopme;

- MHAVBWAYanbHas nporpamma peabunurauum unn abunutaummn pebexka-nHBanmaa (konvs);
Ha poauTenen (3aKOHHbIX NPeACTaBUTENEN, NHbIX CONMPOBOXAAIOLLMX MWL) HECOBEPLUEHHONETHUX AeTeNn:

- JOKYMEHT, NOATBEPXOALNA peErncTpaLmio B CUCTEME MHANBMAYANBHOIO (MEPCOHNMULIMPOBAHHOIO) yyeTa,
1 nonunc o6a3aTenbHOro MEeQULIMHCKOrO CTpaxoBaHUs Nofy4vaTtens coumanbHbIX yenyr (konum);
(B pea. noctaHoBneHus MNpaButensctea Hxeropoackon odnactu ot 26.09.2020 N 799)

- pe3ynbTaTthl obcnepoBaHua Ha neaukynes n 4ecoTKy,
- pe3ynbTaTthl obcnenoBaHNs Ha HOCUTENBLCTBO FENIbMUHTOB U 3HTepO6VIO3;

- CBEOEHUs O Hamnuuuu MPUBMBKM NPOTUB rpunna B nepuod asnuaemumn rpunna u OPBU B ce30HHbIN
npeasnuaemMmnyeckuin nepuod (0CceHb, KOHeL, BECHbI);

6) Ana nonmyyYeHus coumanbHbIX YCNYr B OTAENEeHUW "KpusncHas KBapTupa" C AOKYMEHTamu, yKasaHHbIMU B
noanyHkrax 1 - 4 HacTosALero NyHkTa, AONOMHUTENBHO NPEeACTaBNASITCA cneayowme JOKYMEHTbI:

- pesynbTaThl 06crnegoBaHus kposu Ha BUY-uHdbekumio, RW (peakumsa BaccepmaHa);
- pesynbTaTbl OCMOTpa Bpaya-TepaneBTa U Bpaya-ruHekonora.

Mo CBOEMY XeJaHuto nony4yarenun counarbHbIX YCIyr (3aKOHHbIe I'IpeﬂCTaBVITeJ'IVI) MOryT npeactaBuTb UHbIE
LOOKYMEHTbI, KOTOpbI€, N0 UX MHEHUIO, UMEIOT 3Ha4YeHne O514 3a4ncrieHmna Ha counarbHoe 06CJ'Iy)Kl/IBaHI/Ie.

Monyyatenb coumanbHbIX ycnyr o6s3aH CBOEBPEMEHHO B NMUCbMEHHOW (hopMe MHPOPMMpPOBaTb NOCTaBLUMKA
coumanbeHbIX ycnyr 00 u3MeHeHun OBCTOoATENbLCTB, O0O0YyCrnoBnNMBaKLWMX MNOTPEOHOCTL B NpedocTaBneHun
coumanbeHbIX YCyr.

Takke OCHOBaHMEM [NA MpefoCTaBMiEHMs COUManbHbIX YCNyr B CTaLMOHapHOW opMe coumarnbHOro
obCnyX1MBaHUsA B MHTEpecax HeCOBEPLUEHHONETHErO pebeHKa SABMSATCS OCHOBaHWS, yKa3aHHble B MyHKTe 3 cTaTbyu
13 depepanbHoro 3akoHa ot 24 uioHa 1999 r. N 120-d3 "O6 ocHoBax cucTeMbl NpodunakTukn 6e3Haa3opHOCTU U
NpaBOHAPYLIEHUA HECOBEPLUEHHONETHMX", NnBO nony4yeHne OT MeOUUMHCKUX, ObpasoBaTemnbHbIX WM WHbIX
OopraHunsauui, He BXOASILUX B CUCTEMY COLMANbHOrO obCnyXuBaHus, MHGQOPMaLMM O rpaxaaHax, HyXXOarLwWmxcs B
npenocTaBfieHMn CPOYHBIX coumanbHbIX YCIyr (ganee - NpeacTaBuUTenNn).

2.2. an/l npnemMe 3adaBkn NOCTaBLUMK COUMAnbHbIX yCNyr:

1) wHdopMUpyeT nonyyaTens couunanbHbiX YCAyr O Mopsgke MpegoCTaBrieHns couuanbHbIX YCNyr B
cTauuoHapHoi opMe coumanbHoro oGCnyXnBaHus, BUaax, Cpokax, YCroBUsiX X NpeaocTaBreHns, o Tapudax Ha
oTn yCJ'IyFI/I n 06 nX CTOMMOCTU AnA nonyanenﬂ coumnanbHbIX yCJ'IyF, O BO3MOXHOCTU I'IOJ'IyHeHI/IH ITUX yCJ'IyF
6ecnnaTHO;

2) aHanusupyeT OOKYMEHTbI, NPeACTaBNeHHbIE B COOTBETCTBUM C MYHKTOM 2.1 HacToswero Nopsaka.
Cpokn peanusauum OeNCTBWWA, MPeOYCMOTPEHHbIX MOAMNyHKTamu 1 - 2 HacTOAWEro NyHKTa, He [OOMKHbI
npesbIWaTh 15 MUHYT C MOMEHTa NOCTYNNEHNS 3asBKU.

(B pea. noctaHoBneHus MNpasutenscteBa Hxeropoackon obnactu ot 26.09.2020 N 799)

2.3. 3asBkKa, npeacrtaeiieHHaA NOCTaBLUUKY cCouMalnbHbIX YCNyr B COOTBETCTBUU C MYHKTOM 2.1 HacToswero
I'Iop;uJ,Ka, perncTpnpyetca noCTaBLLUMKOM CcoUMarnbHbIX YCIyr B AeHb €€ NMOCTYNnNeHnA.
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2.4. B TeyeHne 1 pabouyero AHsa C gaTbl MOCTYNMNEHUS K MOCTABLUMKY COUManbHbIX YCNYr 3asBKU MeXay
NOCTaBLUMKOM COLManbHbIX YCAyr U NonydatenemMm coumnanbHbIX YCrnyr (3akOHHbIM NpeacTaBUTenemM) 3akrnoyaeTcs
JOroBop O NpeaocTaBfeHuMu couunarnbHbIX YCNyr B CTauUMOHApHOW hopme coumansHOro obcnyxuesaHua no dopme,
YTBEPXXAEHHON NpukasoM MuHucTepcTBa Tpyda 1 coumnanbHom 3awmuTbl Poccuiickon ®egepaumm ot 10 Hosbpa 2014
r. N 874H (oanee - gorosop).

[o npusHaHna HyxaarLwmmcsa B counansHOM 06CrnyXnBaHuUmn B CTaLMOHapHON hopMe HECOBEPLLEHHOMNETHUX B
Bo3pacte oT 3 g0 18 neT, NMOMELlEHHbIX B CRELManuM3MpoBaHHbIE Y4YpeXAeHUs AONs HEeCOBEPLUEHHONETHUX,
HY>KOaKLWUXCa B coumanbHOW peabunurtaumm, no OCHOBaHUAM, ykasdaHHbIM B NyHkTe 3 ctatbn 13 degepanbHoOro
3akoHa oT 24 utoHa 1999 r. N 120-®3 "O6 ocHoBax cuctemMbl NpomnakTuky 6e3Haa30pHOCTM U NpaBOHAapPYLUEHWUI
HecoBepLUeHHONeTHUX", npedocTaBneHVe UM  CcOuManbHbIX  YCRyr OCYLIECTBNSETCS B COOTBETCTBUU C
MHAVBMAYaNbLHOM NPOrpamMmMon coLmanbHoOn peabunutaumm nonyyaTens coynanbHbIX YCIyr.

B cnyuyae oTCyTCTBMS 3aKOHHbIX MpeacTaBuTENen y HECOBEPLUEHHOMNETHErO Nnonyvartens counanbHbIX YCAyr,
NPMHUMAeMoOro Ha couunanbHoe obCcnyKMBaHMe, [AOroBOp 3aki4aeTcd Mo MCTEYEHUW CpoKa YCTPOWCTBa
HecoBepLUEHHOMNETHEr0 B COOTBETCTBUM CO cTathamm 64, 123 CemenHoro kopekca Poccuiickon depepaumm
opraHamu oneku u noneynTencTea.

[loroBop cocTaBnsieTcst B ABYX 3k3emnnspax. OauH aK3eMnnsp nepegaeTcs nosyyaTento coumnanbHbIX YCryr.
BTopoii ak3eMnnsip XpaHUTCA y NocTaBLyMKa coumarnbHbIX YCIyT.

Mpu 3aknioyeHMM [oroBopa MofyyaTenu couuanbHbIX YCNyr OOMKHbl OblTb O3HAKOMIIEHbI C YCIOBUSIMM
npeaocTaBneHnsl coumarnbHbiX YCNyr B CTauMoHapHoOW dhopme coumanbHoro obcnyxvBaHusi, npasuniamu
BHYTPEHHEro pacnopsigka Ans nonyyartenen coumarnbHbiX YCryr, nonydYuTb MHGOPMauMil O CBOWMX Mpa.ax,
006513aHHOCTAX, BMOax couuanbHblX YCMyr, KoTopble OyayT UM npedoCTaBneHbl, Cpokax, nopsgke ux
npeaocTaBneHnsl, CTOUMOCTU OKa3aHUs 3TUX YCIyr.

2.5. TocTaBLlMK counarnbHbIX ycnyr BnpaBe OTKa3aTb noliy4qaTtesito couualnbHbIX YCnyr B npenoctaB/ieHnn
couunanbHbIX yCnyr B CTaLI,I/IOHapHOI7I cbopme couunanbHoro O6CJ'IY)KI/IBaHVI$|, B TOM 4Yucne BpeMeHHO:

1) B CBA3KN C HanuyMemMm MeAWLMHCKUX MPOTUBOMOKa3aHWI K MOSyYEeHNO coumanbHbIX YCNyr B CTalMOHapHON
dopmMe  coumanbHOro  OBCRyXMBaHUS, NOATBEPXKOEHHbIX  3aKMOYeHWeM  YNOSIHOMOYEHHOW  MeLMLUHCKON
opraHusauum;

2) B Cny4dae HenpeactaBlieHnda nonydarternieMm couualnbHbIX YyCnyr B COOTBETCTBMU C HACTOALLMM nOpﬂ,D,KOM
cBedeHUn wn OOKYMEHTOB, HeobxoauMbIX Onis npegoctaBlieHna couualbHbIX YyCIyr, KOTOpble noJiydaTtesb
couunarnbHon ycnyrun B COOTBEeTCTBUA C ﬂ,eVICTByI-OIJJ,I/IM 3aKkoHogaTeNnbCTBOM 00s13aH npeaocTaBuUTb NUYHO.

2.6. Ha cneaywowunii pabounii oeHb Nocne 3aknioyeHuss OoroBopa MNOCTaBLUMK columanbHbIX YCNyr BHOCUT
CBeieHNs o roryyartesnie coumanbHbIX YCNyr Ans BKIOYEHWS UX B YCTAHOBIIEHHOM Mopsake B PErMcTp nomnydatenen
couuarnbHbIX YCIyr.

2.7. MNMpepocTaBneHne coumanbHbIX YCryr B CTauuoHapHou hopme coumnanbHOro obcnyxunBaHus nonyvyarensam
coumanbHbIX YCMyr OCYLeCTBRSAeTCA C y4eTOM WX uHAMBMAYyanbHbIX notpebHocten, ykasdaHHbix B WIMCY, Ha
OCHOBaHWW forosopa.

2.8. B cTauuoHapHoi dopMe coumanbHOro OOCNYyXMBaHWS MNPedOCTaBMEHUE COUMAnbHbIX  YCIyr
obecneynBaeTcsl MOCTaBLLMKaMM coumarnbHbIX YCIyr B 00beMe ycryr, BKnoyaembix B [epeyeHb coumanbHbIX YChyr,
NpefocTaBnsieMblX MOCTaBLUMKaMM coLMarnbHbIX YCIyr, yTBepxAeHHbI 3akoHoMm Hwkeropogckon obnactum ot 5
Hos16psa 2014 r. N 146-3 "O couunanbHoM o6cnyxmMBaHuMm rpaxaaH B Hkeropogckon obnactn” (ganee - NepeyeHsb),
COOTBETCTBYIOLUX CTaHZAPTY COLManbHbIX YCMYr CTaLMOHapHOro couManbHOro O6CMyXMBaHMSA, SABMSAOLWLEMYCS
npunoxeHvem K Hactoswemy MNopagky (ganee - CtaHgapT coumansHOM ycnyru).

O6bem npegocTaBneHns coumanbHOW yCnyrM B CTauMoHapHoOW hopme coumanbHOro 06CnyKnBaHmsa He MoXeT
ObiTb MeHblwe obbema, MpPedyCMOTPEHHOro nofyyaTento coumarnbHbiX YCryr B cooTBeTcTBuM co CTaHgapTom
coumaneHon ycnyru B UMMNCY.

2.9. CoumaneHble ycrnyru B CTaunoHapHon dpopme coumnanbHOro obcnyxmBaHms npegocTasnsoTcs 6ecnnaTtHo,
3a nnaty WM YacTWYHYl nnaty B COOTBETCTBMM C [MOpsiAKOM B3WMaHus nnatbl 3a NpegocTaBrieHne coumanbHbIX
ycnyr B (QOpMe couuanbHOro obCnyxuMBaHMs Ha AOMY, B MNOMyCTaUMOHApHOM W B CTauuMoHapHOW dopmax
coumanbHoro obCnyXMBaHUA B TOCYAapPCTBEHHbIX YYPEXAEHUSIX COUManbHOro ob6cnyxmBaHusa Hwkeropoackon
obnacTtun, yTBepXXAeHHbIM NocTaHoBneHmeM lMNpaBuTtenbcTeBa Himkeropoackon obnactu ot 6 masa 2015 r. N 268.

2.10. lNopgyweBon HOpMaTMB (OUHAHCUPOBAHUSA CcoUManbHbIX YCNyr, NpefocTaBMsieMblX B CTauMOHapHOW
dopMe coumansHoro obcnyxmBaHus, yctaHaBNMBaeTCcs NocTaHoBneHnem MNpaBuTtensctBa Hukeropoackon obnacrtu.
(B pea. noctaHoBneHus MNpaButensctea Hmxeropoackon obnactu ot 17.06.2019 N 374)

2.11. Tlpu nonyyeHnn coumarnbHbIX YCIyr B CTaLMOHApPHOW hopMe coumanbHOro obecrnyXnBaHus nonyyartenu
coumarnbHbIX YCRyr UMeIOT NpaBo Ha:

yBaXutelibHOe U ryMaHHOE OTHOLUEHUE;

BbIGOP MOCTaBLLMKa COLMAnbHbLIX YCIYT;
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nony4yeHune fecnnatHo B ﬂ,OCTyI'IHOIZ (bopme MH(bOpMaLI,MI/I O CBOMX npaBax MW" obsa3aHHOCTAX, BUAax
counanbHbIX yCnyr, Cpokax, nopdanke u 06 ycnoBuax ux npenocrtaBrieHnsa, O Tapvlcbax Ha 3Tn ycnyrm um 06 unx
CTOMMOCTHN, O BOSMOXHOCTUM NMONy4YeHna aTux ycnyr ©ecnnarHo;

OTKa3 OT npeaocTaBfieHna counarnbHbIX YCIyr,

obecneyeHne ycroBuii npebbiBaHUST B OpraHM3aumsx couuanbHOro obCnyxmBaHUsl, COOTBETCTBYHOLLNX
CaHUTapHO-TMrMeHNYeCKNM TpeboBaHNAM, a Takke Ha Haanexalunii yXoa;

cBobOgHOE MNOCEeLleHNe 3aKOHHbIMU npegcrasutendamMmn, agBokaTaMu, HOTapuyCamu, npeacraButenamMmmn
0OLECTBEHHbIX U (VIJ'IVI) MHbIX OpFaHVI3aLI,VIl7I, CBALLUEHHOCITYyXUTEeNAMU, a TakkKe poaCTBEHHUKaMN U ApyrmuMmm nmuammn B
AHEBHOE U Be4YepHee BpeMA;

KOHUAEHUNANbLHOCTb MHAOPMALIMKM NINYHOIO XapakTepa, CTaBLUen U3BECTHOM NPpK OKa3aHUW YCNyr;
8) 3almMTy CBOMX MpaB M 3aKOHHbLIX UHTEPECOB.

2.12. Tony4aTenb couManbHbIX YCAYr UMW €ro 3akOHHbIN MpeacTaBuMTENb UMEeT NpaBo OTKasaTbCHA OT
NpeaocTaBneHns coumanbHOro oBCcnyxunBaHus, coumnarnbHbIX YCryr, B TOM 4ucrne Ha onpegeneHHbln cpok. OTkas
odpopMnSeTCs NMCbMEHHbBIM 3asiBIIEHNEM MonyvaTens coumarnbHbIX YCNYr Uy ero 3aKOHHOro NPeacTaBUTENs Ha MMS
pyKoBOAWTENS NOCTaBLUMKa coumanbHbiX yenyr. MNocTaBLmk coumnanbHbix yenyr BHoeut oTtkas B UMMCY.

OTka3 nonyyaTensi coumanbHbIX YCNyr WK ero 3aKOHHOro MpeAcTaBUTENS OT couManbHOro obCryxuBaHUs,
coumanbHoi ycnyru ocsoboxaaeT MUHUCTEPCTBO couMarnbHOM nonutukn Hukeropoackon obnactu u nocTasLimka
coumarnbHbIX YCryr OT OTBETCTBEHHOCTU 3a NpeAoCTaBeHNe CoLManbHOro 06CnyXnBaHusi, coumarnbHbIX YCIyr.

(n. 2.12 B pen. noctaHoBneHus MNpasutensctea Hmwkeropoackon obnactu ot 20.04.2020 N 315)

2.13. OcHoBaHVAMY NpeKkpaLleHnst NpegoCTaBNeHNs coLMarnbHbIX YCIyr B CTauMoHapHO hopMe coumarnbHOro
obcnyXnBaHus SBNATCS:

1) NMCbMeHHOe 3asiBNeHne nonyyaTens coumanbHbiX yernyr 06 oTkase B NpegocTaBneHn coumnarnbHbIX YCnyr B
cTaumoHapHon hopme coumansHoro obcnyxnBaHms;

2) OKOHYaHWe cpoka npeaocTaBneHnst coumnanbHbix yenyr B cootsetcteum ¢ UMMCY u (unun) ucteyeHne cpoka
[AeicTBMS OroBopa;

3) HapyLeHre nonydaTenem coumanbHbIX yenyr (npegctaBuTenem) yCrioBu, NpeaycMOTPEHHbIX AOrOBOPOM;

4) CMEepPTb nony4daTtenda couuanbHbIX ycnyr win nukeunaauunsa (nperau.l,eHme ﬂ,eﬂTeJ’IbHOCTM) nocTtaBLMKa
counanbHbIX YCNyr;

5) pelueHne cyna o npu3HaHuM nonyvaTtens coumanbHblX yeryr 6e3BeCTHO OTCYTCTBYHOLLMM UMK YMEPLUNM;
6) ocyxaeHue nonyyartens coumanbHbIX YCryr K 0TObIBaHWIO Haka3aHusi B BUAe nuileHusi ceobopl;

7) BO3HMKHOBEHME Yy noJy4daTtend couuarnbHbIX Yycnyr MeanunHCKUX I'IpOTMBOI'IOKa3aHI/IIZ K Nony4yeHuto
counalnbHbIX YyCnyr B CTaLI,I/IOHapHOl7| cbopme couunanbHoro O6CJ'Iy)KVIBaHVIﬂ, noaTBepXAeHHbIX 3aKrn4YeHnem
ynonHomoquHon MEeANLNHCKOMN opraHusauun.

2.14. Tlpn HacTynneHunm ob6CTOATENLCTB, YyKa3aHHbIX B nyHkTe 2.13 HacToswero [lopsgka, [orosop
pacTtopraeTcs W MOCTaBLUUK COUManbHbIX YCIyr He Mo3gHee AHA, crneaylowero 3a AHEM pacToOpXXeHus Jorosopa,
BHOCWT CBEAEHMWS B perncTp nonyvatenein counanbHbIX YCyr.

3. NpepocTaBneHme CPOUHbIX coLManbHbIX YCYr nony4yarternto
coumnanbHbIX yCnyr B cTauMoHapHoun copme
coumanbHOro oécnyxuBaHus

3.1. OcHoBaHMeM [Afisi NpenocTaBfeHUs CPOYHbIX CouManbHbIX YCMyr sIBNSIETCS 3asiBNeHue nonydartens
coumanbHbIX ycnyr (3akoHHOrO npeAcTaBUTEnNsl, NPeACTaBUTENsl), a Takke rofyYyeHne OoT MeOUUMHCKUX,
06pasoBaTenbHbIX UMM MHbIX OpraHu3aLuii, He BXOOSALWMX B CUCTEMY coLManbHOro obcnyxuBaHusi, MHpopmauum o
rpaxkgaHax, HyXaalLwmxcs B NpeaoCTaBNEHNN CPOYHbIX COLMAnbHbIX YCIyr.

3.2. I'Ipep,OCTaBneHme CPO4YHbIX coumnarnbHbIX YCIyr BKIO4YaeT cregyrouimne OencTeus:

1) NpUHATME 3asIBMEHUs], a TaKke NofyYyeHne oT MeanUMHCKUX, 06pasoBaTenbHbIX UK UHbIX OpraHu3auuii, He
BXOASILUMX B CUCTEMY COUManbHOro obCcnyxmBaHus, MHpopMauum o rpaxaaHax, HyXOaroLmMxcs B NpegocTaBieHun
CPOYHbIX coumanbHbIX YCryr (ganee - nony4vaTteny CPoYHbIX coLmanbHbIX YCnyr);

2) MHd)OpMVIpOBaHVIe O nopsadke npenoctaBliieHUA couualribHbIX yCnyr, Bugax couualnbHbIX YyCnyr, CpoOKax,
ycnoBuax nx npenocrtasiieHnd, o Tapmcbax Ha 3Thn ycnyrm n 06 nx ctoMmocTu ans nony4yarena coumanbHbIX yCnyr, o
BO3MOXHOCTU NOJNTy4YeHna aTux ycnyr ©ecnnarHo;

3) pasbscHeHMe nony4yaTeno CPOYHbIX COLManbHbIX YCRyr (3aKOHHOMY MpeAcTaBUTEmNo, NpeacTaBUTENO)
nopsigka npuvema OOKYMEHTOB, HEOOXOAMMBIX ONS MPUHATMS pelleHWs O NpPedoCTaBMEeHUM coumanbHbIX YCMyr B
cTaumoHapHon hopmMe coumanbHoOro ob6cnyXnuBaHus;
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4) aHanm3 npeacrtaBiieHHbIX JOKYMEHTOB, HeobxogMMbIX Ans NPUHATUA peLleHna o nNpeaocTtaBieHUN CPOYHbIX
counanbHbIX yCcnyr, U NpUHATNE pelleHna 0 npeaocTtaBlieHMn CPOYHbIX counanbHbIX yCnyr nuéo peLweHnda 06 oTkase
B npenocTtaBrieHnn CPpOYHbIX CoLuUarnbHbIX YCIyr;

5) npegocTaBneHne CPoYHbIX CoOLMAnbHbIX YCIyr NOSyYaTernto CPOYHbIX COLMAaribHbIX YCIyT.

CpOKI/I peann3auunn OEencTBun, npeayCMOTpPEeHHbIX NoAMYHKTaMu 1 - 3 Hacrtosuwero NyHKTa, He [OOJIKHbI
npeBblillaTb 15 MUWHYT C MOMEHTa NOCTYyNIeHnA 3adaBlieHnA.

Cpok peanusaumu OelcTBuWiA, NpedyCMOTPEHHbIX MoAnyHkTamu 4 - 5 HacToswero nyHkTa, onpenensiercs B
CPOKM, 0BYCIOBMIEHHbIE HY)XOAaeMOCTbI0 NOMyYaTenst CPOYHbIX COLManbHbIX YCyr (HEMeasIeHHo).

3.3. NpepocTaBneHne CpoUHbIX coumanbHbIX YCNYr B LENsX oKa3aHus HEOTMOXHOW MOMOLLM OCYLLeCTBsieTCs
6e3 cocraeneHusa UMMCY u 6e3 3akntoyeHns gorosopa.

3.4. B craumoHapHoli copme coumanbHOro OGCNyXMBaHWS MPedoCTaBeHME CPOYHBIX COUMAnbHbIX YCryr
obecrneymBaeTcs NOCTaBLLMKaMK coLmarbHbIX YCIyr B 0Gbeme ycnyr, BKrtoyaembix B [NepeyeHs.

3.5. lpepocTaBneHne CPOYHbIX CouUManbHbIX YCIyr MpekpawaeTcs no OCHOBaHWSAM, MPeayCMOTPEHHLIM
nyHkTom 2.13 HacTosiwero MNopsaka.

nOD,TBep)K,CI,eHI/IGM npenocTtaBlieHnAa CpPOYHbIX CcouMalribHbIX YCNyr ABMIAETCA akT O npenoctaB/ieHNN CPOYHbIX
coumnanbHbIX yCnyr, co,qepmau.mﬂ cBeaeHunAa O nojnyyarterne couualnbHbIX yCnyr U nocrtaBlMKe 3TUX ycnyr, Buaax
npenocTaBJ/ieHHbIX CPOYHbIX couManbHbIX YyCnyr, CpoOKax, Aate u 00 ycnoBuax uX npenocrtaBlieHusA. AKT
cocTaBnsieTca He nosgHee 1 pa6oqero OHA CO OHA npenocTtaBlieHUnA nonydaTtento couunalnbHbIX YCIyr CPOYHbIX
counanbHbIX ycnyr. AKT © npenocTtaBlieHMn CpPOYHbIX couualnbHbIX ycnyr noareepXXpgaeTtcA noannucbio KX
nony4yarensa.

4. Tpe6GoBaHus K AeATENBHOCTY NOCTaBLUMKa coLnanbHOM
ycnyru B chepe coumanbHoOro o6cnyxmsaHus

4.1. Tpu npepocTaBneHnM coumarnbHbIX YCRyr B CTauMOHapHoi dopMe coumanbHoro o6cnyxuBaHus
MOCTaBLUMK CoLMarbHbIX YCryr 06513aH:

OCYyLLeCTBNATb CBOKO aedaTesibHOCTb B CcOoOoTBEeTCTBUA C q)e,qepaanblM 3aKoHOO4aTelNMbCTBOM n
3aKoHoAaTenbCcTBOM Hwmkeropoackonm obnacru;

npeaocTaBnsATb coumarnbHble ycnyru nonydvatensam B cooteetcTBum ¢ UIMTCY u ycnoBusiMm OOroBOPOB,
3aKIIOYEHHbIX C MonyyYyaTensmMn Unn ux nNpeacTaBUTeNsMU, Ha ocHoBaHUM TpeboBaHun degepanbHOro 3akoHa ot 28
nekabps 2013 r. N 442-d3 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxaaH B Poccuiickon ®egepaunn’;

npefocTaBnATb 6ecnnaTHO B A4OCTYNHOW chopme nonyyatensmM unm ux npeacraButensm nHdopmaumio 06 nx
npaBax M 0053aHHOCTAX, O BMAAX COLManbHbIX YCMyr, Cpokax, nopsake u ob ycnoBusix UX MpefocTaBrieHusl, O
Tapudax Ha 3TU ycnyrn n 06 ux CTOMMOCTU ANsi nonydaTtenst NIMbo 0 BO3MOXHOCTU Mony4vatb Ux 6ecnnaTHo;

ncnonb3oBaTb I/IH(*)OpMaLI,VIlO O nony4yartendax B COOTBETCTBMM C YCTaHOBJIEHHbIMU 3aKOHO4ATEJIbCTBOM
Poccuickon <Dep,epau,l/||/| O nepcoHalribHbIX AaHHbIX Tpe6OBaHI/IFIMVI O 3alnTe nepcoHalrbHbIX AAaHHbIX;

npefocTaBnATb CBeAeHNst AN hOpMUPOBaHNA perncTpa nonyvyaTenen counanbHbIX YCNyr;

obecneunBatb nony4vyarenav cogencTene B npoxoxaeHumn MeOnKo-coLmanbHom 9KCNepPTU3blI, I'IpOBOﬂ,MMOVI B
YCTaHOBJIEHHOM cbe,u,epaanblM 3aKoHOOaTeNIbCTBOM NMopdake (be,D,epaJ'leblMl/l yypexgeHmnamm MeAnKo-coumanbHom
9KCMNepTn3bl;

npefocTaBnsaTb noryyaTensam BO3MOXHOCTb MOMb30BaTbCA yCryraMn CBi3W, B TOM 4ucrie MHopMaLMOHHO-
TeNeKkoOMMYHUKaLMOHHON ceTn "VIHTepHeT" MU ycnyramyM no4vToBOW CBA3W, MPU MOMyYEeHWUU YCNyr B OpraHnsaumsx
coumanbHoro obenyxXmBaHus;

obecneunBaTb COXPaHHOCTb JIN4YHbIX BeLlen n LeHHoCcTen nonyaneneVl;

BblAeNATb HeCOBEPLUEHHONIETHUM AeTAM U CconpoBOXAakLWnM Ux nuuam xumnoe nomvelleHne anda cCoBMecTtHoro
npoXunBaHUA B opraHn3aunm coumanbHOro O6CJ'Iy)KI/IBaHI/IF|;

obecneunBaTb nonyyartensamMm BO3MOXHOCTb CcBOOOAHOIO MOCELWEeHNsa ux npeacraBuTenAMn, agBoKaTaMu,
HOTapuycamu, npencrasutendamu 0OLEeCTBEHHbIX 1 (I/Iﬂl/l) MHbIX opransau,MPl, CBALLUEHHOCNYyXUTenAMun, a Takxe
poACTBEHHUKaMU U ApyrmMmn nmuamm B AHEBHOE U BEYEepHEE BpeMs;

UCNONHATE MHble 00A3aHHOCTW, CBSA3aHHble C peanu3auMer npaB nony4YaTenen Ha couunanbHoe
obcnyxuBaHue.

4.2. I'Ip|/| npenoctaBfieHMn couuanbHbIX yCcnyr B CTaLI,I/IOHapHOIZ cbopme couunanbHoro 06CJ'Iy)Kl/IBaHVIﬂ,
nony4yarento counanbHbIX yCnyr obecneunBatorcs:

Hagnexawun yxog;


consultantplus://offline/ref=AF588AAE5DA2083FEE764C612A3EABFB653340131440E6CFFEDAEA2644F5CA14020985FFCFF5EC4622A7374A4FNFfDK

6e3onacHble YCnoBUst NPOXMBAHUS Y NPEAOCTaBNEHUS COLMAnbHbIX YCYT;
cobntogeHne TpeboBaHW 1 NpaBUi NOXapHoW 6e30nacHoOCTy;
cobntogeHne TpeboBaHMI rocyapCTBEHHbIX CAHUTAPHO-3NUAEMNONOMMYECKUX MPaBUI U HOPMaTUBOB.

4.3. Ina vHBanumoB v OpPYrux NUL C YYETOM OrpaHWYEHUil UX XU3HeOdesTeNbHOCTU Mpu npenocTaBrieHnm
coumanbHbIX YCryr B cTauMoHapHON dpopMe couuanbHOro o6CNyXMBaHUS MOCTABLUMK COUManbHbIX YCNYr OOMKEeH
obecneunTb creayloLLme yCroBus AOCTYNHOCTU NpeaoCcTaBNeHns colmanbHbiX YCNyr Ans nonyyarenein:

BO3MOXXHOCTb COMPOBOXAOEHUA nony4yatena npu nepenBmiXXeHnnm no Tepputopun opraHudaumm couunaribHOro
060]'Iy)KI/IBaHI/IF|, a Takxe npu nonb3oBaHUn ycnyramu, npenocrtaBnaeMbiMn Takomn opransaumeVl;

BO3MOXHOCTb OJI1  CaMOCTOSITENIbHOTO  NEpPeABWXKEHUS MO  TeppuTopuM  OpraHM3auuyM  CouMaribHOro
obcnykMBaHuWs, BxoAa, BbIXOA4a M MepeMeLLeHnss BHYTPU TakoW opraHusauum (B TOM 4ucne Ons nepeaBukeHus B
Kpecnax-Konsickax), Ons oTAblXxa B cugsdyem MOMOXEeHWWM, a Takke AOCTYMHoe pa3melleHue obopyaoBaHust U
HocuTenen nHdopmMauum;

OybnMpoBaHne TEKCTOBbIX COOOLLEHN FONOCOBbIMU COOBLLEHMSIMU, OCHALLEHMEe OpraHu3aumnyM coumnanbHOro
obcnyxmBaHnsi 3Hakamu, BbINOMHEHHbIMU pefnbedHO-TOYEYHbIM LWPUGTOM Bbpanns, 03HaKoMNeHne ¢ nx NOMOLLbIO C
HagnNMCAMK, 3HaKaMn U MHOW TEKCTOBOM M rpadhu4eckon nHopmaumen Ha TeppUToOprMM Takon opraHmnsaLmm, a Takke
Jonyck TudnocypaonepeBoayunka, Jonyck cobak-npoBOHNKOB;

aybnuposaHve ronocoBor WHGOPMaUMM TEKCTOBOW WHopmMauuen, Hagnucamm u  (Mnm) CBETOBbIMM
cuUrHanamu, MHOpPMMpPOBaHUE O NMPeaoCTaBSEMbIX COLMAnbHbIX yCnyrax ¢ UCMONb30BaHMEM PYCCKOrO XeCTOBOro
A3blka (Cypaonepesoaa), JONYCK CypaonepeBoayvmKa;

oKas3aHWe MHbIX BUAOB NOCTOPOHHEN NOMOLLN.
5. OueHka Ka4yecTBa couumarnbHbIX yCnyr

5.1. PYKOBOD,I/ITeJ'Ib nocTaBLMKa counalnbHbIX YCIyr HeceTt OTBETCTBEHHOCTb 3a OpraHu3auunto Ka4eCTBeHHOIo
OKa3aHuA Yycnyr BCEMU CTPYKTYPHbIMU nodpasaenieHnaMmm u pa6OTHVIKaMVI, onpegendetr uUxX MNOJIHOMOYUA,
OTBETCTBEHHOCTb M B3aMMOOENCTBME.

5.2. COTpWJ,HVIKI/I, npepnocrtaBndawne counanbHble YyCnyru, HeCyT OTBETCTBEHHOCTb 3a Ka4eCTBO OKa3aHHbIX
ycnyr. O6s3aHHOCTN 1 nepcoHarnbHad OTBETCTBEHHOCTb COTPYAHMKOB 3a OKa3aHue couualnbHbIX YyCcnyr
3aKpennAaArTCA B UX AOJIKHOCTHbLIX MHCTPYKLUUAX.

5.3. lpu oueHke kayecTBa couuanbHbIX YCRyr B CTauMOHapHOM opme couManbHOro obCnyXuMBaHWS,
npeaocTaBnseMblX NonyvyaTensaM coumarnbHbIX YCNyr, UCNONb3yTCA CriefyoLwwme KpuTepum:

1) NnonHoTa npenocrtaBrieHnA couunanbHomn ycnyrmn B CTaLlMOHapHOVI cbopme couunanbHoro O6CJ'Iy)KVIBaHI/|FI, B TOM
4yucne c y4eTom obbema npenocTtaBnideMbiX counalrbHbIX YCIyr, CPOKOB npenocTtaBlieHnAa counalbHbIX YCIyr, UHbIX
Kputepuen, NO3BONALWNX OLEHUTb NOJTHOTY nNpefocTaBlieHnsa counaribHbIX YCIyr;

2) CBOEBPEMEHHOCTb NpenocTaBlieHndA coumanbHomn ycnyru, B TOM 4ucne C y4eToM CTeneHu HY>XOaeMOoCTU
nony4yartena couunarbHbIX YCNYr;

3) pe3ynbTaTMBHOCTL (3(PEKTUBHOCTL) NpefoCcTaBneHna couunanbHOW ycnyrun (ynyylleHue YycroBuin
XM3HeOesaTeNnbHOCTY NofyyaTens coumnarnbHbIX YCryr).

5.4. OueHka Ka4yecTBa okasaHus coLmanbHO-ObITOBbLIX YCNyr BKMOYaeT B Ce0S OLEHKY:

1) >unow nnowiagun, NpeaocTaBnsieMON NOCTaBLLMKOM COLUManbHbIX YCNYr, N0 pa3mepamM v ApYruM XU3HEHHbIM
nokasatensm (COCTOsiHWE 34aHWMA U MOMELLEHUI, UX KOMGOPTHOCTL), KOoTopas [oJbkHa obecnedmBatb yaobCTBO
NPOXMBaHUA MonyyaTenen coumnarnbHbIX YCryr, a TakKe y4uTbiBaTb, MO BO3MOXHOCTU, (PM3NYECKOE U MCUMXMYECKOE
COCTOSIHME, HAKMOHHOCTM, NMCUXOIOMMYECKYI0O COBMECTMMOCTb MPU pasMeLLeHnN nornyyaTenen couunanbHbiX ycryr B
XWnbIx NoMeLLeHnsax (KoMHaTax);

2) NOMELLEHUn, npeaocTaBnsieMblX AMs NPefoCTaBNeHUs couManbHbIX YCyr, KOTopble MO pasMepam,
pPacnonoXeHWU0 U KOHUrypauum OomKkHbl obecneymBaTb BO3MOXHOCTb OKa3aHWsl BCEX BMAOB COUManbHbIX YCMYr C
y4eToM crneuundurkn nonyyaTenen coumanbHbIX YCryr, 0TBeYaTb CaHUTaPHO-TUIMEHUYECKMM HOpMaM 1 TpeboBaHuKsAM;

3) mebenu n obopyaoBaHus, KOTOpble AOSKHbI GbiTb YAOGHLIMM B NOMb30BaHWUM, NoAoGpPaHHLIMK C Y4EeTOM
p1314ecKoro CoCcTosAHMSA Nnomny4vaTenemn counanbHbIX YCryr, oTBeYaTb CaHUTapHO-TMIIMeHNYeCcKUM HopMam;

4) MArKOro WHBEHTaps, MPEeAOCTaBNSEMOro rnonyyartensiM coumanbHbIX YCIyr, KOTOPbIA [JOMmKeH ObiTb
yAoOHbIM, COOTBETCTBOBaTb POCTY M pasmepam nosfyyateneni couuanbHblX YCNyr, OTBeYaTb CaHUTapHO-
rMrMeHN4eCcKUM HopmMam 1 TpeboBaHUAM 1, MO BO3MOXHOCTU, UX 3anpocamM Nno (acoHy 1 pacuUBETKE;

5) nuTaHWs, KOTOpoe AOSHKHO ObiTb MPUFOTOBMEHO W3 [06POKAaYEeCTBEHHbLIX MPOAYKTOB, YAOBMETBOPSTh
noTpebHOCTU nornyyaTenein coumasnbHbIX YCNyr MO KajloOPUMHOCTU, COOTBETCTBOBaTb YCTaHOBMEHHbIM HOpMam
MUTaHWsl, CAaHUTaPHO-TUTMEHNYECKUM TPeBGOBaHUAM 1 HOpMaM;



6) OKasaHua  ycnyr, npeaoctaBndemMblX  nonydyarendamMm  counarnbHbIX  YCNyr, HEe CrnocoOHbIM K
CaMOO6CJ'Iy)KMBaHMI'O, KOTOpble OOJTKHbI obecneunBaTtb BbINOTHEHNE HEOBXOANUMbBIX nony4yarenam counarbHbIX yCcryr
npouenyp be3 npU4nNHeHuna Kakoro-nnbo Bpena nx 3opoBbio, CbM3I/I‘-IeCKI/IX nnm MmoparnbHbIX CTpa,El,aHI/IIZ 7 HeyD,OGCTB;

7) VIHbIX COLMarnbHO-BbITOBLIX YCIyr, MPeAoCTaBsieMbIX NMOCTaBLLMKOM COLMAarnbHbIX YCIyT.
5.5. OueHka kayecTBa OkasaHWusa coumanbHO-MeauLMHCKMX YCNYT BKIoYaeT B cebs OLEHKY:

1) CBOEBpPEMEHHOIo n B Heobxo4MMOM 06BbEME BLINOSTHEHUSI npouenyp, cBA3aHHbIX C COXpaHeHneM 300p0oBbA
ﬂOﬂyanEHGVI couunanbHbIX ycnyr, nytem opraHu3dauunm yxoga 3a HUMMKU C ydeTOM MEeOULMNHCKUX nokasaHun,
(*)VI3I/I'~I€CKOI'O N NCUXNYECKOIo COCTOAHUA;

2) NpoBeAEHUs CUCTEMATMYECKOro HabnogeHust 3a nonyyvatensiMM couMarnbHbIX YCNyr Ans BbISIBEHUS
OTKINOHEHUIA B COCTOSIHUWN NX 300POBbS;

3) npoBegeHus npouenyp, CBA3aHHbIX C COXpaHEHWMEM 340POBbsi Monydyatesiell coumanbHbIX — YChyr,
03[0POBUTESIbHLIX MEPOMNPUSTUN, KOTOPble AOIMKHbI OblTb OCYLLECTBIEHbI C aKKypaTHOCTBIO M OCTOPOXHOCTbIO Ge3
NPUYMHEHNA Kakoro-nnbo Bpeda nonyyartensim counanbHbIX YCyr;

4) MeponpuaTM MO KOHCYNbTMPOBAHWIO MofyyaTenen couuarnbHbIX YCryr Mo coumarnbHO-MegUUUHCKUM
BONpocaMm, KOTopble AOIMKHbI obecneymBaTb OkadaHue KBanuuuMpOBaHHOW MNOMOLLM Monyvatensm couunanbHbIX
ycnyr B MpaBUMbHOM MOHUMAHUN W PEeLIEeHWU CTOAWMX Meped HUMW KOHKPeTHbIX npobrem, CBA3aHHbIX C
COXpaHeHeMm 340pOBbS;

5) okasaHuMs NOMOLLUM B BbINOMHEHUW 3aHATUMA MO afanTUBHOW (OU3MYECKOW KynbType, KOoTopas AOShKHa
obecneunBaTb OBrageHVe NonyyaTensamMu coumarbHbIX YCryr 4OCTYMHOro u 6e30nacHoro Ans 340pOoBbs KOMMEKca
PU3NYECKUX YNPaxXHEHWI B LiensxX ero CUCTEMaTUYECKOro BbINMOMHEHNS A8 YKPenneHus nx 340pOoBbS;

6) MHbIX couManbHO-MeAULIMHCKUX YCNYT, NPeaoCTaBnsieMbIX NOCTaBLLUKOM COLMAnbHbIX YCIyr.
5.6. OueHka ka4yecTBa coLManbHO-NCUXONOrMYECKUX YCIYr BKIOYAET B ce05 OLIEHKY:

1) CouUManbHO-NCUXOJTOTMYECKOro KOHCYJ1IbTUPOBaAHUA, KOTOpPOE OOJIKHO obecneuntb okasaHue nony4yartenam
coumnanbHbIX yCcrnyr KBaJ'II/I(*)I/ILI.I/IpOBaHH0l7| NOMOLLM NO HaNaXMBaHUIO MEXITMYHOCTHbLIX OTHOLLUEHWI, B TOM Yucrne gns
npegynpexgeHna n npeogoneHna CeMerHbIX KOH(bJ'WIKTOB;

2) NCUXoNornyeckon NOMOLLM, OKa3aHne KOTOPOW AOMKHO NOMOYb NoryvaTento coumanbHbIX YCNyr packpbiTe 1
MOOMMN30BaTh BHYTPEHHME PECYPChI, PELLNTH BO3HMKLLNE COLIMANbHO-NCUXONOrnyeckne npobnemsi;

3) coumanbHO-NCUXOMNOrMYECKOTO NaTpOHaKa, KOTOPbIN JOIMKEH HA OCHOBE CUCTEMaTMYeCcKoro HabnioaeHns 3a
nonyyatenamMu couuanbHblX ycnyr oBecneuuMBaTb CBOEBPEMEHHOE BbLISIBMEHUE CUTyauuid  MCUXUYECKOrO
AMCKOMAOPTa, JNMYHOCTHOMO  (BHYTPUIIMYHOCTHOTO) UMM MEXIIMYHOCTHOTO KOHMIMKTa W APYrux CcuTyauui,
yXyOLWaLWmMX YCrOBUS XKM3HEOEATENBHOCTY NoMyyYaTene CoumarnbHbIX YCNyr, B LEMsSX oka3aHUst UM HEOBXOAMMbIX
COLManbHO-NCUXONOMMYECKUX YCIYT;

4) MHbIX coUManbHO-NCUXONIOrM4EeCKUX ycnyr, npeaoctaBndemMblX MNOCTaBLWUKOM coUMarbHbIX YCIyr.
5.7. OueHka ka4yecTBa coumanbHO-negarorn4yeckmnx ycnyr BKIno4yaeT B cebsi OLUEHKY:

1) coumanbHO-NegarorM4yeckor KOoppekuMKn, OCyLLeCTBIEHNe KOTOPOW [OIMKHO obecneunBaTb OkasdaHue
KBanuduumposaHHOM U 3PEKTUBHON NeaarorM4eckon MOMOLLM, B KOTOPOM HYXOAKTCA nonydateny coumanbHbIX
ycnyr, nonydvatowime coumanbHble yCnyrm B cTauuoHapHou opme coumansHoro obcnyxumsaHusa (B doopme becen,
pas3bACHEHUN, pekoMeHaaunn);

2) opMMUPOBaHUA TMO3UTUBHBLIX WMHTEPECOB MNomnydaTenelr couuasbHbIX YCIyr, OopraHusaumMum ux pocyra,
KOTOpble OOMKHbI oGecrneuynBaTb YOOBIETBOPEHME COLMOKYMNbTYPHbIX W [AYXOBHbLIX 3anpocoB Momny4vatenen
coumanbHbIX YCnyr (kak B3pOCIbIX, Tak U AeTel), pacluMpeHne kpyrosopa, cdepbl 0bLLeHNs, NOBbILLEHNE TBOPYECKON
aKTUBHOCTM MonyyaTenei coumanbHbIX YCnyr;

3) MHbIX couManbHO-Neaarorm4eckux ycnyr, npeaocraBideMblX MNOCTaBLWKMKOM coUnaribHbIX YCIyr.
5.8. OueHka kavecTBa coumnanbHO-TPyAOBbLIX YCIyr BKIKOYaeT B cebs OLIEHKY:

1) kayecTBa YCrnyr, CBsi3aHHbIX C OpraHv3auuen NonyvyeHus unu coaencTBMEM B MOMyYyeHMU obpa3oBaHus u
(vnu) kBanudpwukauMm wuHBanuaamu (B TOM 4ucne AeTbMU-MHBanNuaamu) B COOTBETCTBUM C MX (DU3UYECKMMU
BO3MOXHOCTSIMM M YMCTBEHHbIMU CMNOCOBOHOCTSMW, KOTOPble OMNpeaenstoTcs TeM, B KakoW CTENeHW co3naHHble
MOCTaBLUMKOM COLMarnbHbLIX YCRyr YCNoBWUS ANS AOLUKONbHOrO BOCMUTaHWUS AETEW-UHBANWAOB M MOMyYEeHUs MMu
LIKONbHOTrO 06pasoBaHWs, a Takke Ans nonydyeHuss obpasoBaHus B3POCMNbIMU  MHBanNMoamu CnocobCTBYOT
yCrnewHoMY U pe3ynbTaTUBHOMY NPOBEAEHNIO BOCNUTATENBLHOM paboThl U 06y4YeHUIo;

2) NpoBOANMBIX MEPONPUATUIA NO UCMOMb30BAHMIO TPYAOBLIX BO3MOXHOCTEW MonyvaTenein coumnanbHbIX YCnyr
1 0ByYeHNIo NX AOCTYMHBIM NMPOCECCUOHANBHBIM HaBbIKaM, UX JOCTAaTOYHOCTM 1 CBOEBPEMEHHOCTY;

3) NpoBOAUMbBIX MEPONPUATUIA MO OKa3aHMI0 NOMOLLM B TPYAOYCTPOWCTBE;



4) MHBIX CoUManbHO-TPYAOBbIX YCNYr, MPeAoCTaBNAEeMbIX MOCTABLLMKOM COLUanbHbIX YCIyr.
5.9. OueHka kayecTBa coLManbHO-NPaBOBbIX YCYr BKIHOYaeT B cebs OLEHKY:

1) OKa3aHunA nomolin B Oq)OpMJ'IeHMI/I N BOCCTAHOBIEHUN [LOOKYMEHTOB, KOTOpasa AOOJDKHa obecneunBatb
pa3bACHEHME nony4vatendamM coumanbHbIX YyCnyr coaepXaHud HeobxooMMbIX OOKYMEHTOB B 3aBMCUMOCTU OT WUX
npegHa3HavyeHund, n3noxeHme n HanncaHune (I'IpM HeO6XOJJ,I/IMOCTI/I) TeKCTa OOKYMEHTOB Ul 3anoJiHeHe (bOpMeHHbIX
©naHkoB, HanucaHue conpoBoAUTENIbHbIX NMUCEM;

2) 3pbdeKTMBHOCTM OKasaHUs OPUAMYECKOA MOMOLLM NofyyaTensM couuarnbHbIX YCRyr, KoTopas AOMKHA
obecneunTb CBOEBPEMEHHOE U OOBEKTUBHOE PELLEHWNE CTOSILLMX Nepes nonydaTenemM coumarnbHbIX YCyr NpaBoBbIX
npobnew;

3) MHbIX COUManbHO-NPaBOBbLIX yCNyr, npeaocrtaBideMbiX MNOCTaBLMKOM CcoLUanbHbIX YCIYr.

5.10. OueHka kavecTBa yCnyr, Oka3aHHbIX B LENAX NoBbllLEHNA KOMMYHUKAaTUBHOIO noTeHunana nonyaneneVl
coumnanbHbIX yCcnyr, UMeLWnx orpaHn4YeHna XmnsHegeAatTesibHoCTu, B TOM 4Yucne AeTen-nHBanuaoB, Bko4vaeT B cebsi
OLEHKY:

1) obydyeHunss vHBanNUOoOB (OeTer-UHBaNMAOB) MNOMb30BAHUMIO TEXHUYECKMMU CpencTBamMu peabunurauumu,
KOTOpOe [AO/MKHO pa3BuTb Yy MHBanNuAoB (OeTen-uHBanuaooB) MNPaKTUYECKME HaBblKM YMEHUs CaMOCTOSTENbHO
nonb3oBaTbCsA 3TUMWN CPEACTBaAMY;

2) npoBedeHus coumanbHO-peabuUnUTAUMOHHBIX  MeponpuaTUA, KOTOpble  OOMMKHbl  cnocobcTBOBaTH
BOCCT@HOBMEHUIO  couMarnbHOro craTyca nonyvaTener  couuarnbHbIX — YCAYr, WUMEKLWUX  OrpaHuYeHus
XWU3HeJeaTenbHOCTW, B TOM Yncne AeTen-uHBanugos, ynyywnTb B3aumMogencTBue nonyyatens coumarnbHbIX YCnyr ¢
obLecTsoM;

3) oby4yeHus1 nonydaTenen coumanbHbIX YCIYr, UMEILMX OrpaHUYeHns KU3HedesATeNbHOCTU, B TOM 4ucre
AeTel-uHBanuaoB, HaBblkam MoBedeHWst B ObITy M OOLECTBEHHbIX MecTax, KOTopoe [OMKHO obecrneuyvBaTb
dopmupoBaHMe nonyyaTens couuarnbHbIX YCIYr Kak CaMOCTOSITENbHOM JIMYHOCTW, KYNbTYPHOW, BEXIIMBOW,
NpeaycMOTpUTENbHOM W GnaroxenaTtesnibHOM B OTHOLUEHMM K OKpyKaloWwyM, a Takke OOYy4Y4eHUsi BHYTPEHHEel
AVCUMNIIVHE NTMYHOCTM, CNOCOGHOM 06CNyXUTb cebsl B ObITOBLIX YCIOBUSIX;

4) oby4eHns nomnyyaTenen coumanbHbIX YCMNyr, UMEKLUNX OrpaHUYeHusl XU3HeAesATENbHOCTU, B TOM 4ucne
AeTel-MHBanuaoB, HaBblkaM KOMMbIOTEPHOW FPaMOTHOCTM, KOTOPOEe AOJIKHO pasBWUTb Yy Mofyyatenen coumanbHbiX
YCNyr NPakTUYeCckne HaBbIK YMEHUSI CAMOCTOSITENBHO NOMb30BaTLCS KOMMBLIOTEPOM;

5) MHbIX YCNnyr, OKa3aHHbIX B LenAax noBbllUEeHNA KOMMYHUKATUBHOIO noTeHumnana nonyaneneﬁ couunanbHbIX
ycnyr, uMerwmx orpaHudyeHua XKusHegedatelnbHOCTW, B TOM 4uUChne neTen-nHeanngos, npegocrtaBndeMblX
NOCTaBLUMKOM coumnanbHbIX yCNyr.

5.11. OueHka Ka4yecTBa CPOYHBbIX COUManbHbIX YCMyr B CTauMOHapHOW chopMe couunanbHOro obCcnyKmMBaHus
BKITto4aeT B cebsi OLleHKY CBOEBPEMEHHOCTM M MOSTHOTLI 06beMa OKa3aHHbIX CoUManbHbIX YCIYr NMPUMEHUTENBHO K
noTpebHOCTM NonyyaTens couunarnbHbIX YCNYr B KOHKPETHBIX COLMArnbHbIX YCryrax.

(B pea. noctaHoBneHus MNpaButensctea Hmxeropoackon obnactu ot 17.06.2019 N 374)

5.12. Tokasatenun kayecTBa MNPEAOCTaBMEHUS CouManbHbIX YCNYr B CTauMOHapHon ¢opmMe CcouManbHOro
obcnyxmBaHUst U OLLEHKA pe3ynbTaToB UX MPEeLOCTaBMEeHUs MOCTaBLUMKaMWM COLUManbHbIX YCNYr ONpeaensitoTcs no
pesynbTatam npefocTaBneHnsa couuanbHbIX YCNyr MNPUMEHUTENBHO K KaXAoMy KOHKPETHOMY nonyvatento
couuarbHbIX YCIyr.

5.13. Pe3yﬂbTaTOM npeaocTtaBlieHnA counanbHbIX YCIyr B CTaU,I/IOHapHOIZ cbopMe couwnarnbHoro O6CJ'Iy)KVIBaHMFI
ABNAETCA yny4dlleHune yCJ'IOBVIVI XnsHeneAaTesribHOCTU nonydarterd counaribHbIX yCryr.

MpunoxeHue

k MNopsaaky npegocTaBneHus

coumanbHbIX YCNyr NocTaBLLMKaMU COoLMarnbHbIX YCryr
B CTaLMOHapHoW oopMe coLmanbHoro o6enyxmeanHms
HecoBepLUEHHOMNETHUM, NX POAUTENSAM (3aKOHHbLIM
npencrasuTensam) B Hukeropogckon obnactu

CTAHOAPT
COUMAIBbHBIX YCNYT CTALUMOHAPHOIO COLUUAIIBHOIO OBCINYXXNBAHUA

Cnncok N3MEeHSILLNX JOKYMEHTOB
(B peq. noctaHoBneHus MpaBuTtenscTBa Huxeropoackom obnactu
oT 20.04.2020 N 315)
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1. CoumanbHO-6bITOBbLIE yCIYyrU



N
n/n

O6beMm couunanbHon

ycnyrm
MNpepoctaBneHne
nnowaamn KUMbIX
nomMeLleHnmn cornacHo
YTBEPXKAEHHbLIM
HopMaTMBaM, a TaKkke
nomMeLLeHnmn ansi
npegocTaBfieHMs  BMAOB
coumanbHbIX ycnyr

OnuncaHne coumanbHom
ycnyru

CoumanbHas
BKNto4aeT B
obecneyeHune
nonyyarens
coumanbHbIX
BnaroycTpoeHHbIM
XKUNbIM nomMeLLeHnem
(komHaTon).

B opraHmsaumnax
couuanbHoro
obcnyxmBaHust
Hwxeropoackom
obnactu couunanbHas
ycnyra
npegocTaBnsieTcs B
COOTBETCTBUK c
HopmaTtusamu
obecne4veHuns
nnowaabto
nomeLleHnn
npegocTaBneHnm
couuanbHbIX
opraHusaumsMm
couuanbHoro
obcnyxuBaHus,
Haxo4saLWMMmMCs B
BeOeHUn
Hwxeropoackom
obnactu,
YTBEPXKAEHHBIMU
NocTaHOBMNEHNEM
MpaBuTenbcTBa
Hwxeropoackom
obnactn ot 23 saHBaps
2015r. N 29

ycnyra
cebsa

ycnyr

KUTbIX
npu

ycnyr

Cpoku npegocTaBneHust
coumarnbHO yCryru

CoumanbHas ycnyra
npepocTasnseTcs
NMOCTOSHHO B TedeHue
Cpoka, OnpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmonm
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM Jorosopa o
npegocTaBneHnn
coumanbHbIX  ycriyr B
cTauunoHapHon dopwme,

3aKIr4yeHHoro Cc
nony4yarenem
counanbHbIX ycnyr

(banee - gorosop)

MokasaTtenu kayectsa u
oLleHKa pe3ynbTaToB
NpeaoCTaBneHUs CoLManbHON
ycnyru

MokasaTtenu KayecTBa
npenocTaBneHns counansbHon
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycnyramu
nonyvarenemn coumanbHbIX
ycnyr, OTCyTCTBUE
060CHOBaHHbIX Xanob, 4Mcno
NMONOXMUTENbHBIX OT3bIBOB O
pabote nocraBLLuMKa
coumanbHbIX YCIyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUM
C  KOTOpbIMW  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLIEeCTBNAET AesATeNbHOCTb
B cdepe cTayMoHapHOro
coumanbHoro obCnyxmnBaHus;
3) yncneHHocTb nonyvarenen
coumanbHbIX ycnyr,
OXBa4eHHbIX  couunanbHbIMU
ycnyramu y [aHHOoro
nocrasLyMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasvelleHMs  MOCTaBLUUKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYMHOCTb
npenocTaBneHus
coumanbHOro obcnyxmBaHust
ONs MHBanuaoB M OpYyrux nu
C YYETOM OFpaHU4EeHUn Knx
XN3HeOesaATeNnbHOCTH);

5) YKOMMIEKTOBAHHOCTb
wraTa nocraBLLmKa
coumanbHbIX ycnyr
crneyumanucTamm " nx
KBanudukaums.

YcnoBusi npegocTaBneHus
coumarnbHOW ycrnyru

1. XKunas nnowaans,
npeaocrasnsieMas

NMOCTaBLUMKOM  coLMarnbHbIX
ycnyr, no pasmepam v Apyrum
YKWU3HEHHbIM nokasaTensm
(cocTosiHne 34aHun n
NOMELLIEHUN, nx
KOMOPTHOCTB), [OoMmKHa
obecneuynBaTtb yaobcTBO
NPOXMBaHUS nonydarenem

coumarnbHbIX YCnyr, a Takke
y4YnTbIBaTb, NO BO3MOXHOCTH,
dusmyeckoe n nNcuxuyeckoe
COCTOsIHME, HaKIOHHOCTH,
MCMXONOrMYECKyHo
COBMECTUMOCTb npu
pasmeLleHun nonyyareneu
coumarnbHbIX YCMyr B XKWMbIX
nomMeLLeHumsax (KoMHaTax).

2. Mebenb n oGopynoBaHue
OOMMKHbl ObITb  yOOOHBIMM B
nonb3oBaHMK, Nogo0paHHbIMM
c yyeToMm hmsnyeckoro
COCTOSIHMSA nony4aTtenen
coumanbHbIX YCryr, oTBevaTtb
CaHUTapPHO-TUrMEHNYECKMM
HOpMaM.

3. ObecneveHne OOCTYNHOCTM
npefocTaBneHnsl  ycryru, B
TOM Yucne Anst UHBanuaoB U

OpyriMx  nuy  Cc  y4eToMm
orpaHunyeHnin nx
XN3HedesTenbHOCTH
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OueHka pe3ynbTaToB
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) nonHoTa npeaoCTaBreHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHom
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

2.

ObecnevyeHne nuTaHueMm
COrMNacHo YTBEpPXXAEHHbIM
HopMaTuBam

CoumanbHasa
BKMoYaeT B cebsi:
1) NpUroToBneHve
ropsi4ero nNUTaHus;

2) nogayy ropsidero
nUTaHUs  nony4vaTtensim
coumanbHbIX  ycrnyr B
mMecTax,
npUcnocobneHHbIXx Ans
3TOr0 B COOTBETCTBMU
caHuTapHo-
MMIrMEHNYECKUM
HOopMamu "
TpeboBaHNsIMY;
3) ybopky mu
nocyael.

B opraHmsaumnax
coumanbHoro
obcnyxmBaHust
Hwxeropoackom
obnactm  coumnanbHas
ycnyra
npegocTaBnsieTcs
COOTBETCTBMU
Hopmamun  nutaHus
opraHmsaumsax
coumanbHoro
obcnyxmBaHus,
HaxoasLmxcs B
BeAeHUN
Hwxeropoackon

ycnyra

MbITbE

W oOow

CoumanbHas ycnyra
npegocTasnseTcs
eXefHeBHO B TeyeHue
Cpoka, onpegeneHHoro
NHAMBMOYaNbHON
nporpamMmmonm
npegocTaBneHnst
coumanbHbIX YCryr, U Ha
OCHOBaHWW JOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs
eXeQHeBHO C Yy4eToM
YCTaHOBMEHHOrO
pexuma nMTaHus,
YCTaHOBMEHHOrO
MOCTaHOBMEHVEM
MNpaBuTenbcTBa
Hwxeropoackon
obnactn ot 20 okTA6ps
2014 r.N 709

[NokasaTenun Ka4dyecTtBa
npenoctaBiieHna couunarn bHOWN

yCnyru:
1) YOOBIIETBOPEHHOCTb
coumarnbHbIMM ycnyramu
nonyvarenen coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NONOXMNTENbHbIX OT3bIBOB O
paboTte nocTaBsLLMKa
coumanbHbIX YCnyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMM  MOCTaBLLMK
coumarnbHbIX ycnyr
oCyLLeCTBnseT AeATeNbHOCTb
B cdepe cTauuoHapHoOro
coumanbHoro obCnyxmnBaHus;
3) YMcneHHoCTb nony4vaTtenen

coumnanbHbIX ycnyr,
OXBa4e€HHbIX  couuanbHbIMU
ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCroBWi
pasmelleHns  NOCTaBLUMKOB
coumanbHbix ycnyr (B TOM
ymcne [OCTYMHOCTb
npegocTaBneHns

coumanbHOro obcnyxmBaHust
ana MHBanunmaos U Opyrux nuy

1. TlNuTtaHne pomkHo ObITb

NPUroToBNEHO n3
AobpokayeCTBEHHbIX
NPOAYKTOB,  YAOBNETBOPATb
noTpebHocTU nonydarenem
coumanbHbIX yenyr no
KanopumHOCTH,
COOTBETCTBOBATb
YCTaHOBMEHHbIM HOpMam
nuTaHus, CaHuUTapHoO-

rMrMeHnyeckum TpeboBaHMAM
1 HOpMaM.

2. Mebenb n oGopynoBaHue
OOMMKHbl ObITb  yOOOHBIMM B
nonb3oBaHuKM, NoaobpaHHbIMM
c y4eToMm PU3nYeckoro
COCTOSAHUSA nony4aTenen
coumanbHbIX ycnyr, oTBe4vatb
CaHUTapHO-TUTMEHNYECKUM
HopMaMm.

3. ObecneveHne OOCTYNHOCTM
npenocTaBneHuss  ycnyru, B
TOM Yucre Ans MHBanuaoB U

OpyriMx  nuy  Cc  y4eToMm
orpaHunyeHnin nx
XN3HedesTenbHOCTH
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Ob6ecneyeHune
WHBEeHTapem  (ogexgon,
0o0yBbto, HaTenbHbIM
oenbemMm ”n nocTenbHbIMU
NpUHaANEXHOCTAMM)
COrMacHoO YyTBEPXAEHHbIM
HopMaTuBam

MATKAM

obnactu,
YTBEPXKAEHHBIMU

NOCTaHOBMEHUEM
MpaBuTenscTBa
Hwxeropoackom
obnactn ot 20 okTsbps
2014 r.N 709
CoumanbHas ycnyra
BKMOYaeT B cebs
obecneyeHne
nonyyaTtens
coumanbHbIX ycnyr
MSTKUM WHBEHTapem
(omexpon, 006yBbl1O,

HaTenbHbIM GenbeMm U”
nocTernbHbIMU
NPUHaANeXHoCTAMU)  C
Yy4€eTOM YCTaHOBEHHOro
CpoKa MCnonb3oBaHUs.

Mo Heob6xoaumMocTH
obecneuynBaeTcs
CTupKa, rnaxka n
PEMOHT JIMYHbLIX BeLuen
nonyyartens
coumanbHbIX YCIyr.

B opraHmsaumnsax
couuanbHoro
obcnyxmBaHus
Hwxeropoackom
obnactm  coumanbHas

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npenocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.
CoumanbHas ycnyra
NnepBUYHO
npegocTaBnseTcs
NOCTYNMeHnm
nonyyartens
coumnanbHbIX
opraHusaumio
coumanbHoro
obcnyxmBaHusa (B OeHb
3aKIYeHMs JOroBopa).

npwu

ycnyr B

CmeHa NnocTenbHOro
benbA, HaTenbHOro
benbs 7] oaexabl

NMPOU3BOANTCA HE pexe
O[IHOTO pa3a B Heaerno

C Yy4yeTomMm OrpaHMHeHMVI nx

XNU3HeZeAaTenbHOCTH);

5) YKOMMIEKTOBAHHOCTb
wrata nocrasLUMKa
coumanbHbIX ycnyr
cneumnancTamm " nx
KBanugpukaums.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHom
yCnyru:

1) nonHoTa npepocTaBneHus
coumanbHow ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 heKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

MokasaTtenu KayecTBa
npegocTaBneHns coumansHon
yCnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenem coumanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX »anob, 4YMcro
NONOXUTENbHBIX OT3bIBOB O
paboTte nocTaBsLLMKa
couManbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
JOKYMEHTOB, B COOTBETCTBMUU
c KOTOPbIMM NnocTaBLUMK

coumanbHbIX ycnyr
OCYLLECTBMSIET AesATeNIbHOCTb
B cthepe  cTauMoHapHOro

coumanbHoOro obcnyXmBaHus;
3) uncneHHocTb nonyvarenen

coumanbHbIX ycnyr,
OXBaYEHHbIX  COLMamnbHbIMM
ycnyramu y JAaHHoro
nocTasLLyKa coumanbHbIX
ycnyr.

1. Msrknin

npeaocTaBnsieMbIn
nonyyartensm coumanbHbIX
ycnyr, JOIKEH ObITb
yaoOHbIM,  COOTBETCTBOBATb
pocTy " pasmepam
nonyyartenen coumanbHbIxX
ycnyr, oTBeYyaTb CaHWUTapHO-
TMIMEHNYECKMM  HOpMaM U
TpeboBaHuAM n, no
BO3MOXHOCTM, WX 3anpocam
no ¢pacoHy n pacuseTke.

2. ObecneyeHre JOCTYMHOCTH
npenocTaBneHuss  ycnyru, B

WHBEHTapb,

TOM uucrne Ansi MHBanNugoB
apyrmx — nuy C ydeTom
orpaHunyeHnin nx
XKn3HedesTenbHOCTH




npegocTaBnseTcs B OueHka pe3ynbTaToB

COOTBETCTBMU c npenocTaBneHnsl coumarnbHON

HopmatnBamu yCnyru:

obecneyeHnss  MArkUm 1) nonHoTa npeaocTaBneHus

WHBEHTapem " coumanbHONM ycnyru;

cpeacTsamm NYHOM 2) CBOEBPEMEHHOCTb

rMrneHsbl rpaxagaH, npegocTaBneHns coumansHon

COCTOSALLMX Ha ycnyru;

couunaribHoM 3) adhpeKkTUBHOCTb

obcnyxumBaHum B npegocTaBneHns coumansHon

opraHunsaumsix ycnyrm

coumanbHoro

obcnyxumBaHust

Hwxeropoackom

obnactu,

YTBEPXXAEHHBIMU

NOCTaHOBMEHUEM

lMpaBuTensctea

Hwxeropopckon

obnactm ot 7 Hos6ps

2014 r. N 768
OpraHuzauma pocyra 1| CoumanbHas ycnyra  CoumanbHas ycnyra [Nokasatenu kayectBa 1. MNomeLteHns,
oTabIXa, obecneyeHune BkMNoYaeT B cebsi: npenocTaBnseTcs B MpefoCTaBneHUsl coumarnbHON | MpeaocTaBnaemMble ansi
KHUramu, XypHanamu, 1) npoBefdeHne TevyeHue CpoKa, ycnyru: npegocTaBneHnst coLumarbHbIX
raseTamu, HacTOMbHbIMU Pa3HOOOpPa3HbIX BMOOB ONpPeaerieHHOro 1) YAOBNETBOPEHHOCTL | YCIYT, no pasmepam,
urpamm COLMOKYIbTYPHOM NMHAMBUAOYanNbHON coumanbHbIMK ycnyramu | pacronoXxeHuto n

AeATeNnbHOCTW, B TOM  MpOrpaMMon nonyyatenemn coumanbHbIX KOHGUrypaumm AOMKHb

yncne: KynbTypHO-  MpefocTaBrneHus ycnyr, oTcyTcTBME obecnevmBatb BO3MOXHOCTb

MacCoBbl€, CMOPTUBHbIE COLMANbHbIX YCAYr, U HA OBOCHOBAHHbLIX Xanob, YMCcno okasaHus CouMnanbHOM YCryru

MEpPOoNpUATHSA B OCHOBaHWW JOroBopa. NOMNOXUTENbHbLIX OT3bIBOB O C y4yeTom crneumdukm

npegenax n 3a CoumanbHas ycnyra  pabote nocTaBLUMKa nonyyaTtenen coumanbHbIX

npegenamu Tepputopun npegoctaBnsieTcs B couManbHbIX YCNyr; ycrnyr, oTBe4yaTb CaHWUTapHO-

nocrasLUmKa COOTBETCTBMM C NIiaHOM  2) obecnevyeHne OTKPbITOCTU TUIMEHUYECKMM  HOpPMam W

coumanbHbIX YCIyr; (rpadbukom) OOKYMEHTOB, B COOTBETCTBUM TpeboBaHUSIM.

2) My3blKanbHble  MeponpuUsaTUR c KOTOpbIMU nocraewmk 2. Mebenb n obopygoBaHue

3aHATUS; opraHusaumu coumanbHbIX yCnyr AOMKHbl OblTb yAOOHbIMK B

3) TemaTuyeckme  coumarnbHOro OCYLLECTBMAET OEATENbHOCTb MNOMb30BaHWMMW, NOAOOPaHHBIMM

BCTpeYu; obcnyxmBaHus, B cdepe CcTauuoHapHOro ¢ y4eToM du3nyeckoro

4) npoBefeHne yTBEPXKAEHHbLIM coumanbHoro obcnyxmBaHus; | COCTOSIHUS nonyyatenem

KOHKYPCOB, KOHLEPTOB,  NMOCTaBLLMKOM 3) uMcneHHoCcTb nofny4vaTenen coumanbHbIX YCryr, oTBeyaTb

KpyXkoBOM  (knyBHOM) | coumanbHOWM ycryru coumanbHbIX YCIyr,  CaHUTapPHO-TUTMEHNYECKUM

paboThl,

OXBa4eHHbIX counanbHbIMU

HopMmaMm.
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MNpepoctaeneHne
MOCTEJIbHbIX
npuHagnexHocTen,
cnanbHoro MecTa
cneunansHoOm
nomeLleHmnm

B

MHOVBMUAOYaINbHbIX
3aHATUN no
03HaKOMMNEHUIO c
OKPY>KaILLUM MUPOM;

5) nuTepaTypHble
Be4vepa;

6) Bblgaya urp,
UrpyLuex,
obecneyeHne KHuUramm,
XypHanamu, rasetamu,

HaCTONbHLIMW Urpamu;
7) NpoBeAeHUe 3aHATUN
no pasnuyHbIM
HanpaBfeHUsIM B MarbIX
rpynnax no WHTepecam
nony4yarenemn
coumarnbHbIX ycnyr

CoumanbHas
BKNto4aeT B
npegocTaBneHne
cnanbHoro mecra.
B opraHmsaumnsax
couuanbHoro
o6cnyxmBaHus
Hwxeropoackom
obnactu couunanbHas
ycnyra
npepocTaBnsieTcs B

ycnyra
cebs

CounanbHas ycnyra
npegocTaBnseTcs
MOCTOSIHHO B TeYeHue
CpoKa, OnpeaeneHHoro
MHAMBUAOYaNbHON
nporpamMmonm
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWW JoroBopa

ycnyramu y [aHHOro
nocrasLLMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHMs  MOCTaBLLMKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYNHOCTb
npegocTaBneHus

coumansHoro  obcnyxunsaHus
ONs MHBanNuMAoB U OpYrux nui
C Y4ETOM OrpaHU4EHUN UX
XKN3HeOesaATeNbHOCTH);

5) YKOMMIIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymancTamm " nx
KBanudukauyms;

6) noBblEHWE  KayecTBa
coumanbHbIX ycnyr "
3P PEeKTUBHOCTM MX OKa3aHWsI.
OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
yCIyru:

1) nonHoTa npepgocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) 3 HEKTUBHOCTb

npegocTaBneHns couunanbHon
ycnyrum

[Nokasatenu KadecTBa
npegocTaBneHns counanbHon
YCIyru;

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCYyTCTBME

000CHOBaHHbIX »anob, 4Mcrno
NONOXUTENbHBIX OT3bIBOB O
paboTte nocTasLUMKa
couManbHbIX YCnyr;

3. ObecneyveHne JOCTYMHOCTK
npenocTaBneHnss ycnyru, B
TOM Yucne Ans MHBanuaoB u

apyrmx — nuy C ydeTom
orpaHnyeHunmn nx
XKU3HEeOeaTeNbHOCTU

1. YKunas nnowagb,
npeagocTaBnsieMas
NMOCTaBLLNKOM coumarnbHbIX
ycnyr, no pasmepam v Apyrum
YKWU3HEHHbIM nokasaTtensim
(cocTosiHne 30aHUNn "
NOMELLIEeHUN, nx
KOMMOPTHOCTb), JOJTKHa
obecneuynBaTtb yno6cTBo
NpOXnBaHUA nonyyareneu

couparnbHbIX YCNyr, a Takke




COOTBETCTBMU c 2) obecneyeHne OTKPbLITOCTU Y4uTbIBaTb, MO BO3MOXHOCTMH,
HopmaTtnBamu OOKYMEHTOB, B COOTBETCTBUM (DPU3MYECKOE W MNCUXUYECKOE
obecneyeHnss  MArkUm C  KOTOpbIMM  MOCTaBLUWK COCTOSIHME, HaKITOHHOCTMH,
WHBEHTapem " coumanbHbIX YCNyr MNCUXOSTOTMYECKYIO
cpencreamu NNYHOM OCYLLECTBMSET OEeSATEeNbHOCTb COBMECTMMOCTb npu
rMrneHsbl rpaxagaH, B cdepe CTauuoOHapHOro pasmelleHun  nony4vyartenemn
COCTOSALLMX Ha coumanbHOro obCnyXmnBaHus; | coumanbHbIX YCAYr B KUMbIX
counansbHoOMm 3) YMCneHHOCTb nony4vaTenen noMeLleHusaX (KoMHaTax).
o6cnyxmMBaHuUm B coumarnbHbIX ycnyr, 2. Mebenb n obopynosaHue
opraHunsaumsix OXBA4Y€HHbIX  counanbHbIMU OOMKHbI OblTb yOOOHbIMKM B
coumansHoro ycnyramm y [AaHHOro  Nonb3oBaHMW, NOA0OpPaHHbIMM
o6cnyxmBaHus nocrasLymKa coumanbHbIX C y4yeToM du3nyeckoro
Hwxeropoackom yCRyr; COCTOSIHUSA nony4yarenemn
obnactu, 4)  [OCTYNHOCTb  YCMIOBWW | coumanbHbIX YCryr, oTBevaTb
YTBEPXXAEHHBIMM pasMeLleHnst  MOCTaBLUMKOB CaHUTAPHO-TUIMEHNYECKUM
NOCTaHOBMEHUEM coumanbHbiXx ycryr (B TOM HOpMam.
lMpaBuTenscTBa yncne poctynHocTb 3. ObecneveHne JOCTYMNHOCTM
Hwxeropoackow npegocTaBneHus npeaocTaBneHns  ycnyru, B
obnactm ot 7 Hosibps coumanbHOro 0BCNyXXMBaHWSI TOM YuUCne Ans UHBanMaoB U
2014 r. N 768 Ons MHBanuaoB W Opyrux nuy, gpyrmx — nviy C  yyeTOoM
C Y4ETOM OrpaHU4YEHUN WX OrpaHUYEHUN nx
XN3HELEeATENbHOCTN); XU3HEOEATENbHOCTU
5) YKOMIMIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymanvcTamm " nx
KBanudukauus.
OueHka pe3ynbTaToB
npefocTaBneHnsl coumarnbHON
YCIyru:
1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
ycnyru;
3) 3P PEKTUBHOCTL
npenocTaBneHnst coumarnbHON
ycnyru
MpepocTaBneHne CoumanbHas ycnyra | CoumanbHas ycnyra [lMokasaTtenu kayectBa 1. [lpu  npepocTaBneHUn
TMrMEeHNYECKMX ycnyr | BKIoYaeT B cebs: npepocTaBnseTcs B MpPefoCTaBneHUst coumarnbHON | TMTMEHNYECKUX YCIYT LOOJIKHO
nvuam, HecnocobHbIM Mo - npoBedeHne TeveHune CpoKa, ycnyru: ObITb obecneyeHo
COCTOSHMIO 3[10POBbSI | TMTMEHNYECKMX onpeneneHHoro 1) YOOBMNETBOPEHHOCTL  BLIMOSIHEHNE  HEOOXOAUMbIX
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CaMOCTOSATENbHO
ocyllecTBnATbL 3a coboii
yxon

npouenyp: ob6TupaHue,
yMbIBaHue, CTpUXKKa
HOITen, npu4ecbiBaHue,
CMEHa HaTemnbHOro MU
MOCTENbHOro Genbs,
CMeHa namnepca u T.4.;
- OKasaHue noMown B
NnoMmbiBKE: MOMOLbL B
pasgeBaHMK, NMOMOLLb B
nepemMeLLeHNN B BaHHY,
ayu, npoeeaeHue
NMOMbIBOYHBIX MpoLueayp,
nomMoLlb Mpu BbIXo4e U3
BaHHbI, Aylla, MOMOLLb B
o0TupaHun
nonoTeHueM, NoMoLlb B
ofeBaHuu;

- npu OTCYTCTBUMU
LeHTpanbLHoro
BOAOCHabXeHus:
conposoxgeHue B 6aHio
1 obpaTtHo (B TOM yncne
B 00LEeCTBEHHYI0);
OKasaHve nomowm B
cbope OaHHbIX
npyvHaanexHocTen n
CMEHHOro oenbs,
noMmows B OOEeBaHUw,
COnpoBOXAeHWE o
OaHu, copencteue B
onnate 6aHHOM ycnyru,
noMoLlb B pasgeBaHuu,
oXuaaHve KnveHta us
MOMbIBOYHOW;

OoKasaHue nomowu B
ofleBaHUN, KOHTPONb MU
NoMoLLb B cbope
NCMOJSIb30BaHHbIX
©aHHbIX
npuHaanexHocTen "

6enbs, conpoBoXaeHne
OOMOMN, nomoLb B
CHATUN BEpXHemn

WHAMBUOYanNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWW LOroBoOpa.
CmeHa nocTenbHoro u
HaTenbHoro ©6enbs He
pexe 1 pasa B Hefento

M vawe no Mmepe
3arpsis3HeHms,
obpaboTka HorTen 1 pas
B Hedemnwo, CTpUXKa
BOMOC no mepe
HeobxoauMOoCTH.
WHble ycnyrm
npenocTaBnalTCs c
y4eToM COCTOSIHUSA
3[0pOBbsi  Mony4yaTens
coumanbHbIX  yCryr u
notpebHocTn B
coumansHon ycnyre
nonyyartens

coumanbHblX ycnyr (no
Mepe obpalleHust)

coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, uncno
MONOXMUTENbHBIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTU
JOKYMEHTOB, B COOTBETCTBMUU
C  KOTOpbIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OEeATENbHOCTb
B cdepe cTauuoHapHoro
coumanbHoro obcnyxmBaHus;
3) uMcneHHocTb nony4vaTenen
coumanbHbIX YCryr u3 4ucna

HYXOAIOLLMXCH,  OXBaYeHHbIX
coumanbHbIMKM - ycrnyramu y
AaHHOro nocTaBsLLMKa
coumanbHbIX YCnyr;

4) YKOMMMEKTOBaHHOCTb
wTara nocTasLLmKa
coumanbHbIX yenyr
cneumanucTamm " nx
KBanudukauus.

OueHka pesynbTaToB
npefocTaBneHns coumanbHOm
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) achdpekTuBHOCTL

npegocTaBneHns counanbHon
ycnyrm

nofyyatensam  coumarnbHbIX
ycnyr npoueayp Ge3
NPUYUHEHNS Kakoro-nm6o
Bpeaa nx 3[10POBbIO,

U3NYECKMX UNN MOoparibHbIX
cTpagaHum n HeyaobCeTB.

2. Mebenb n obopynosaHue
OOMMKHbl 6bITb  YyAOGHBIMKU B
nonb3oBaHMK, NOA0OPaHHbIMM
c yyeTom duraunyeckoro
COCTOSAHMSA nonyyatenen
coumanbHbIX yCryr, oTBeYaTb
CaHUTapPHO-TUTMEHNYECKUM
Hopmam.

3. ObecneyeHne OOCTYMHOCTU
npeaocTaBneHnst  ycnyru, B
TOM 4ucne Ans WHBanuWAOoB U

ApyrMx Ny C  y4yeToMm
OorpaHm4yeHun nx
Xn3HegesaTenbHOCTH




oaexabl

7.

Momowpk B npueme num
(kopmneHue)

CoumanbHas ycnyra
BKITIOYaeT B cebs:

1) BbIOOp HY>KHOWN
nocyabl M CTOSOBbIX
npunbopos;

2) NnoAroToBKYy
nonyyaTtens

coumanbHOM ycnyrm K
npyvemMy nuLLK:

- yaobHo ycaguTb
nonyyaTtens
counanbHon ycnyru
(kopmneHuve
ocyllecTBnsieTcs B
cuasyem unu
nonycuasyem
NonoXeHunn - B
3aBNCUMOCTM oT

COCTOSIHMSA MonyyaTens
coumanbHon ycnyru);

- BbIMbITb PYKU;

3) KOopMneHune
nony4yarens
coumanbHoOW ycnyru, He
cnocobHoro no
COCTOSIHMIO ~ 3[00pOBbS
CaMOCTOSATENbHO
npuHuMmate nuwy. [pu
HeobxoaMmocTn  nuwla
nsmernb4vaeTcs,
nopaetca HebonbLWMMK
nopumsamn, noxenaHue
NPUATHOrO anneTuTa;

4) MbITbe nony4vaTtento
COUMarnbHOW YCryru pyk,
nvua nocne egpl;
5)  ybopky
npuema num

MecTa

CoumnanbHas ycnyra
npegocTaensieTcs B
TeyeHune cpoka,
onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npegocraBneHns
coumanbeHbIX YCNyr, 1 Ha
OCHOBaHWM [oroBopa C
y4yeToMm COCTOSIHUS
3[40pOBbsi  nony4aTens
coumarnbHbIX YCnyr.
CoumnanbHas ycnyra
npegocTaBnsieTcs
€XeQHEeBHO C Yy4eToM
pexuma nUTaHus,
YCTaHOBMEHHOIO
NOCTaHOBIIEHNEM
MpaBuTenbcTBa
Hwxeropoackon
obnactn ot 20 okTA6ps
2014 r. N 709

MokasaTtenu KayecTBa
npefocTaBneHnst coumarnbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
NONOXMNTENbHbIX OT3bIBOB O
pabote nocTaBLUMKa
coumanbHbIX YCRyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCyLLEeCTBMSeT OEeATeNbHOCTb
B cdepe  cTauuoHapHoro
coumanbHoro obcnyxmnBaHus;
3) YMcneHHOoCTb nony4vaTtenen
coumanbHbIX YCryr M3 4yucna
HYXXOaKLWKUXCs, OXBaYeHHbIX
coumanbHbIMKM  ycnyramn y
AaHHOro nocTaBLuMKa
coumanbHbIX YCRyr;

4) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneymnanucTamu " nx
KBanudgukauus;

5) Hanuune cneuunanbHOro u

TeXHUN4YeCcKoro OCHalwleHnda
(o6opynoBaHue, npubopbl,
annapartypa) nomMeLLeHumn
nocrasLyMKa coumanbHbIX
yCnyr.

OueHka pe3ynbTaToB
npenocTaBneHnst coumarnbHON
ycnyru:

1) nonHoTa npegocTaBneHus
coumanbHon ycnyru;
2) CBOEBPEMEHHOCTb

1. Tpu nomowm B npueme

nMwm  (KOpMIeHUM) OOJHKHO
ObITb obecneyeHo
BbINOMHEHNE  HEOOXOAMMbIX
nonyyartensm coumanbHbIX
ycnyr npowenyp 6es
NPUYNHEHNS Kakoro-nn6o
Bpeaa nx 3[]0POBbIO,

PU3NHECKUX MM MOpParibHbIX
cTpagaHuii u Heyao6CeTB.

2. Mebenb n obopynoBaHue
OOJDKHbI  ObITb  YAOOHBIMU B
nonb3oBaHuKM, NoaobpaHHbIMM
c y4yeToM pU3nYeckoro
COCTOSAHUSA nonyyaTtenen
coumanbHbIX yCnyr, oTBe4vatb
CaHUTapHO-TUTMEHNYECKUM

HOpMaM.
3. ObecneyeHne gOCTYNHOCTM
npefocTaBreHnsl  ycnyru, B
TOM Yucne Anst UHBanuaoB U
OpyriMXx  nuy  C  y4eToMm
orpaHunyeHunin nx
Xn3HedesTenbHOCTH
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8.

Y6opka
nomMeLleHnmn

KUIbIX

CoumanbHas
BKMoYaeT B cebs:
1) Cyxyl0 W BRA@XHYIO
ybopky XnnblX
nometlleHmn (obpaboTka
nonos, mebenu,
obopyaoBaHus,
NOAOKOHHUWKOB, [OBepen,
BbIHOC Mycopa);

2) NnpoBeTpUBaHue
XKWIOro NoMeLLEHUS;

3) reHepanbHyl0 yOOpKy
YKUMbIX MOMELLIEHWNA.

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBMU c
caHuTapHo-
MMIrMEHNYECKUM
HOopMamu "
TpeboBaHUsIMU
coaepxaHus XKUMbIX
nomeLleHnn

CoumanbHas ycnyra
npegocTaesnsieTcs B
TeyeHue CpoKa,
onpeeneHHoro
MHOUBMAYanNbHOM
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, 1 Ha
OCHOBaHWM LOroBopa.

Cyxas " BnaxHasi
ybopka XUNbIX
nomeLleHnmn

NpoBOANTCS €XeLHEBHO
2 pasa B CyTKu;

NpoBETPUBAHME XKMIOrO
nomeLLeHms -

exegHeBHo 1 pasa B
CYTKU;
reHepanbHas  ybopka

XUMbIX nomMeLlexHnin - 1
pas B MecaL

npeaocTaBneHns coumanbHom
ycnyru;
3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

Mokasatenu KayecTBa
npenocTaBneHns counansbHom
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonydarenem coumanbHbIX
ycnyr, OoTCyTCTBME

060CHOBaHHbIX Xanob, 41cno
NMONOXMUTENbHBIX OT3bIBOB O
pabote nocrasLuMKa
coumanbHbIX YCIyr;

2) obecneyeHne OTKPLITOCTH
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLIEeCTBNAET AesATEeNbHOCTb
B cdepe cTaymoHapHOro
coumanbHoro obcnyxmBaHus;
3) yncneHHocTb nonyvarenen

coumarbHbIX ycnyr,
OXBa4eHHbIX  coumarnbHbIMU
ycnyramu y AaHHoro
nocTasLLmKa coumanbHbIX
ycnyr;

4) YKOMMMEKTOBaHHOCTb
wTara nocTaBsLLMKa
coumanbHbIX yenyr
cneumanvuctTamm " nx
KBanudgukauus.

OueHka pesynbTaToB
npefocTaBreHns coumanbHom
ycnyru:

1) nonHoTa npegocTaBneHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHOm
yChyru;

1. Y6opka Xunbix NnoMeLLeHni
OOIMKHA  OCYLLEeCTBMAATLCA C
MCMNONb30BaAHNEM MOILLUX W
Oe3VHPUUNPYIOLLNX  CpeacTs
B COOTBETCTBUMN C CaHUTApPHO-
TMIMEHNYECKUMN HOpMaMK U

TpeboBaHMAMM.

2. Tllpn ybopke  XuWnbiX
nomeLleHunin BbIMNOMNHEHNe
HeobxoauMbIX paboT OOIMKHO
ObITb obecneyeHo oe3
NPUYNHEHNS Kakoro-nmbo
Bpeaa 3[0POBbI0
nonyyartensm coumanbHbIX

ycnyr npoueayp, ouanyeckmx
UM MoparbHbIX CTpagaHun u
HeynobcTB




9.

OkasaHue
napuKMaxepckux ycnyr

CoumanbHas

BKItOYaeT B cebs:
- NpuYeckbiBaHMe BOMOC;
- noapaBHUBaHME BOMNOC

ycnyra | CoumarnbHas

ycnyra
npegocraBnseTcs B
TeyeHne CpoOKa,
onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npeaocTaBneHus

coumnanbHbIX ycnyr, U Ha
OCHOBaHWMn ooroeopa

C Y4YEeTOM COCTOSIHUSI
300pOBbsi  Mony4vaTens
coumanbHbIX  ycnyr wu
notpebHocTn B
coumansHon ycnyre
nonyyaTens

coumnanbHbIX ycnyr (no
Mepe obpalleHus)

3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

Mokazatenu KayecTBa
npenocTaBneHns counanbHon
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MONOXMUTENbHBIX OT3bIBOB O
paboTte nocraBLuMKa
coumanbHbIX YCIyr;

2) obecnevyeHne OTKPbLITOCTU
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCyLLeCTBnseT AeATeNbHOCTb
B chepe cTauuoHapHoro
coumanbHoro obCnyxnBaHus;
3) yMcneHHoCcTb nony4vaTtenen
coumanbHbIX yCryr 13 4ucna

HYXXOaKLWUXCS,  OXBaYeHHbIX
coumanbHbIMKM  ycnyramu y
AaHHOro nocTaBLUMKa
coumanbHbIX YCRyr;

4) YKOMIMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
cneymanucTamu " nx
KBanudukauus.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumManbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

npegocTaBneHns counanbHon

1. Tlpu  npepocTtaBneHun
napuKMaxepckmnx ycnyr
OOMKHO ObITb  obecneyeHo
BbINOMHEHNE  HEOBXOAMMbIX
nonyyartensm coumanbHbIx
ycnyr npowenyp 6es
NPUYNHEHNS kakoro-nnéo
Bpeaa nx 3[0POBbIO,
PU3NYECKMX UM MOParbHbIX
cTpagaHui n HeyaobCTB.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBneHnst  ycnyru, B
TOM 4yucne Ons MHBanvMaoB U

ApyrMx Ny C  y4yeToMm
orpaHnM4yeHun nx
Xn3HegesaTenbHOCTH




ycnyrm

10.

CTupka, cyLuKka
(pasBelwwmBaHne, CHATME),
rnaxka, PEMOHT
HaTenbHOro Oenbs,
opexnapl, NOCTENbHbIX
npuvHaganexHocTemn

CoumanbHas ycnyra
BKMoYaeT B cebsi CMeHy
NocTenbHOro oenbs,
CTUPKY, CYLLKY
(pasBeluvBaHue,
CHsTME), rnaxka,
PEMOHT HaTenbHOro
benbs, oaexnabl,
nocTernbHbIX
npuUHaanexHocTemn

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoKa,
onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npeaocTaBneHms
coumarnbHbIX YCryr, U Ha
OCHOBaHWM  gorosopa
(no mepe 3arps3HeHust)
He pexe 1 pasa B
Heaento

MokasaTtenu KayecTBa
npefocTaBneHnst coumarnbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXMWTENbHBLIX OT3bIBOB O
pabote nocTaBLUMKa
coumanbHbIX YCRyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCyLLeCTBnseT AeATeNbHOCTb
B cdepe  cTauuoHapHOro
coumanbHoro obcnyxmnBaHus;

3) YMcneHHOoCTb nony4vaTtenen
coumnanbHbIX ycnyr,
OXBa4e€HHbIX  coumnanbHbIMU
ycnyramu y AaHHOro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  OOCTYNHOCTb  YCnoBui
pasmelleHns  NoCTaBLUMKOB
coumanbHbix ycnyr (B TOM
ynucne OOCTYMHOCTb
npegocTaBneHns

coumanbHoro  obcnyxunsaHusi
ONS MHBanuaoB M Opyrux nuu
C Y4YEeTOM OrpaHU4eHun wux

XN3HEOEATENbHOCTN);

5) YKOMMIEKTOBAHHOCTb
wraTta nocrtasLlMKa
couuarnbHbIX ycnyr
cneunanucTamm " nx
KBanudukauus.

OueHka pe3ynbTaToB

npegocTaBneHns counanbHon
ycnyru:

1. Tlpu  npepocTtaBneHun
couManbHOM YCryrm [OJDKHO
ObITb obecneyeHo
BbINOMHEHNE  HEOOXOAMMbIX
nonyyartensm coumanbHbIX
ycnyr npowenyp 6es
NPUYNHEHNS Kakoro-nn6o
Bpeaa nx 3[]0POBbIO,

PU3NYECKMX MM MOparbHbIX
CTpagaHui u HeygobCeTB.

2. HaTtenbHoe Oenbe,
opexna, nocternbHble
NPUHaANEXHOCTH,
npeaocTaBnsieMble
nony4arensam coumarnbHbIX
yCIyr, [JOIMXKHBbI ObITb
yaob6HbIMK, COOTBETCTBOBATb
pocTy 7] pasmepam
nony4arenemn couuanbHbIX
ycrnyr, oTBe4yaTb CaHWUTapHO-
TMIMEHNYECKMM  HOpMaM U
TpeboBaHMAM n, no
BO3MOXHOCTW, WX 3anpocam
no dacoHy 1 pacuBeTKe.

3. ObecneveHne [OCTYNHOCTM
npegocTaBneHnst  ycnyru, B
TOM 4ucne Ans WHBanuMAoB U

apyrmx — nuy - C¢ - ydeToMm
orpaHn4eHun nx
Xn3HeaesaTenbLHOCTN




11.

OpraHusauus
(conpoBoxaeHune

NPOryriky)

MpOrynku
Ha

CoumanbHas ycnyra
BKIIOYaeT B cebs
COnpoBOXAeHWe
nony4yarenemn

couuarnbHbIX ycryr Ha
nporyrnke

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeeneHHoro
NHAMBMOYaNbHON
nporpamMmon
npegocTaBneHns
coumanbHbIX yCnyr, U Ha
OCHOBaHWWM [Jorosopa C
yyeTom notpebHocTn B
coumansHon ycnyre
nonyyatenen
coumanbHbIX ycnyr

1) nonHoTa NpeaoCTaBeHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHom
ycnyrm

Mokasatenu KayecTBa
npeaocTaBneHns coumansHon

yCnyru:
1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4Mcno
NMOMOXMUTENbHLIX OT3bIBOB O
paboTte nocTaBsLMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
JOKYMEHTOB, B COOTBETCTBMUU
C  KOTOpbiMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OEATENbHOCTb
B cdepe cTayuuoHapHoro
coumanbHoro obcnyxmBaHus;
3) yncneHHocTb nonyvarenen
coumanbHbIX yCryr 13 4ucna

HYXXOaloWnxecd, OxBayYeHHbIX
counanbHbIMU ycnyramm Yy
[aHHOro nocTasLimKa
counanbHbIX ycnyr.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns counanbHowm
ycnyru;

3) achdpeKkTMBHOCTL

npegocTaBneHns counanbHon

1. Tlpu  npepocTtaBneHun
couManbHOM  yCryrn [OSIKHO
ObITb obecnevyeHo
BbINOSIHEHNE  HeobxoAUMBbIX
nony4arensam coumanbHbIX
ycnyr npoueayp be3
NPUYNHEHNS Kakoro-nnoo
Bpeda nx 3[0pPOBbIO,

HU3NYECKMX UNN MOPanbHbIX
CcTpagaHui n HeyaobCeTs.

2. ObecnevyeHne 4OCTYNHOCTU
npefocTaBrieHnss  ycrnyru, B
TOM uYucne Anst UHBanuaoB U

apyrmx — nuy C¢ ydeTom
orpaHunyeHunin nx
Xn3HedesaTenbHoCTH




ycnyrm

12. Ortnpaska 3a cyet CoumanbHas ycnyra CoumanbHas ycnyra [Nokasatenu kavecTtBa 1. OTtnpaBka noYTOBON
cpeacTts nonyyaTtens BKroYaeT B cebs: npegocTasnseTcs B MpeaocTaBneHns counanbHON KOpPPeCcnoHAeHUMW  OOrKHa
coumarnbHbIX ycnyr| 1) 3anonHeHue OnaHka TeuyeHue CpokKa, | ycnyru: OCYLLECTBMATLCA C  Y4eTOM
NMOYTOBOW NnoYTOBOW onpeeneHHoro 1) YAOBNETBOPEHHOCTb | KOH(PMAESHUNANBbHOCTW.
KOppecnoHAeHLMM KoppecnoHAeHunY; MHAMBUAOYanNbHON coumanbHbIMK ycnyramu | 2. ObecneveHne JOCTYNHOCTU

2) oTnpaBKy MOYTOBOM NPOrpaMmmon nonyvareneu coumaneHbIX NPeaoCcTaBneHus coumanbHOn
KoppecnoHaeHunm npenocTaBneHnst ycnyr, OTCYTCTBME YyCryrM, B TOM u4ucrie Ans
NnoYTou; coumnanbHbIX YCryr, U HAa 0BOCHOBaHHbBIX Xanob, YNCcno MHBanMUAOB M APYrux nuy C
4) oTyeT nonyyaTeno OCHOBaHMW A0OroBopa C MOMOXMUTErNbHbIX OT3bIBOB O|y4eTOM  OrpaHWyeHun KX
coumanbHon ycnyrn ob yvyeTom noTpebHocTn B paboTte MoCTaBLUMKa XKWU3HeOEesaATeNnbHOCTH
onnaTe ycnyr no  coumanbHOM ycnyre coumanbHbIX YCNyr;
oTnpaBke MOYTOBOW | Nonyyartenen 2) obecneuyeHne OTKPbLITOCTU
KOppecnoHAeHLMN coumanbHbIX ycnyr (Mo OOKYMEHTOB, B COOTBETCTBUM
mMepe obpalleHuns) C  KOTOPbIMW  MOCTaBLLMK

coumarnbHbIX ycnyr

OCyLLEeCTBMSeT OEeATeNbHOCTb

B cchepe cTauuoHapHoro

coumanbHoro obcnyxmnBaHus;

3) YMcneHHOoCTb nony4vaTtenen

coumanbHbIX YCryr M3 4yucna

HYXXOaKLWKUXCs, OXBaYeHHbIX

coumanbHbIMKM  ycnyramn y

AaHHOro nocTaBLuMKa

coumanbHbIX YCyr.

OueHka pesynbTaToB

npeaocTaBneHns coumanbHon

ycnyru:

1) nonHoTa npepocTaBneHus

coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb

npegocTaBneHns counanbHon

ycnyru;

3) achdpekTuBHOCTL

npeaocTaBneHns coumanbHom

ycnyru

13. Copenctue B nonyyeHun CoumnanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayectBa 1. TpaHCnopTHble yCrnyru,
TPaHCMOPTHBLIX YCMyr 3a | BKMo4vaeT B cebsa npegocTtasnsieTcs B MpeaocTaBrieHMs coumarnbHON | AOIMKHbI NPeaoCcTaBnATbCa C
CYeT cpeacTB nonyvaTtens obpallieHune no Te4yeHve CpokKa, | ycrnyru: y4yeToMm orpaHuyeHui
coumnanbHbIX yCnyr, ecnu | TenedoHy B | ONpeaeneHHoro 1) YAOBNETBOPEHHOCTb | XU3HEAEATENbHOCTH
MO COCTOSIHWIO 3[00POBbS | OpraHu3auuu, WHAMBUAYaNbHON coumanbHbIMK ycnyramv | MHBanugoB v gpyrux nuu, 6es




14.

emy NpPOTUBOMNOKa3aHO
rnonb3oBaHne
00LEeCTBEHHbIM
TpaHCMopTOM

lMNpepoctaBneHne
TPaHCMNOPTHLIX ycnyr (npu
HanMuuW TpaHcnopTa) Ans

nepeBoO3kM Monyyartenemn
coumanbHbIX  ycriyr B
MeauUMHCKue
opraHu3auum,

Ha oOyyeHne un ans
yyacTus B
COLMOKYTbTYPHBIX
MeponpuUATUAX

npefocTasnsioLme
TPaHCMOPTHbIE YCIyrK

CoumanbHas ycnyra
BKNto4aeT B cebs
npegocTasrieHne
nony4aTento
coumarnbHbIX ycnyr npu
HeobxoaMMoCTH
nepeBo3ku B
MEeOULMHCKYO,
obpasoBaTenbHyto
opraHusauuio, B

opraHu3aumMmn KynbTypbl
M cnopta, ecrnu no

nporpamMmmon
npegocTaBneHuns

coumanbHbIX YCIyr, U Ha
OCHOBaHUM [OroBopa C
y4yeToM noTpeGHOCTM B

coumansHon
nonyyartenen

ycnyre

coumnanbHbIX ycnyr (no
Mepe obpalleHus)

CoumanbHas

ycnyra

npegocrasnsieTcs B

TeyeHne
onpeaeneHHoro
MHAMBUAOYaNbHON
nporpamMmonm
npenocTaBneHunst

cpoka,

coumanbHbIX yCnyr, 1 Ha
OCHOBaHWMK AOoroeopa cC
y4eTOM ﬂOTpe6HOCTl/I B

couunanbHOm
nonyyartenemn

ycnyre

nonyyatenen coumanbHbIX
ycnyr, OTCyTCTBUE
060CHOBaHHbIX Xanob, 4Mcno
MONMOXMUTENbHBIX OT3bIBOB O
paboTte nocraBLUMKa
coumanbHbIX YCnyr;

2) obecneyeHme OTKPLITOCTU
JOKYMEHTOB, B COOTBETCTBMUU
C  KOTOpbIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMSIET OESATEeNbHOCTb
B cdepe cTauuoHapHoro
coumaneHoro obcnyxmBaHus;
3) uMcneHHocTb nony4vaTenen
coumanbHbIX yCryr u3 4ucna

HYXXOalLWUXcs, OXBaYeHHbIX
coumanbHbIMW  ycrnyramm y
AaHHOro nocrasLumKa
coumanbHbIX YCryr.

OueHka pe3ynbTaToB
npeaocTaBneHns coumansHon
yecnyru:

1) nonHoTa npepocTaBneHus
coumanbHow ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) 3 HEKTUBHOCTb

NpefoCTaBneHUst coumarnbHOM
ycnyru

[Nokasatenu KadecTBa
npegocTaBneHns counanbHon
YCIyru;

1) yOOBMETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX »anob, 4Mcro
NONOXUTENbHBIX OT3bIBOB O
pabote nocTtasLLuMKa
couManbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH

NPUYNHEHNS Kakoro-nnbo
Bpeaa nx 300pPOBbLI0O,
PU3NYECKMX UMM MOoparbHbIX
cTpagaHuii u Heyaob6CeTB.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBneHnss  ycnyru, B
TOM 4ucne Ans WHBanuMaoB U

Apyrmx  niy - C¢  y4yeToMm
orpaHu4eHun nx
XnsHegesaTenbHOCTH

1.  TpaHcnopTHble  ycnyru,
OOMXKHbl NPefoCTaBnATbCA C
y4yeTom orpaHu4eHun
Xn3HedesTenbHOCTH

WHBanNuAoB v gpyrux nuu, 6e3
NPUYNHEHNS Kakoro-nnbo
Bpeda nx 3[0pPOBbIO,
dU3NYECKMX UNN MoparbHbIX
cTpagaHuii n HeyaoobCTB.

2. ObecneveHne OOCTYNHOCTH
nNpeaocTaBneHns  ycnyru, B
TOM Yucrne Ons UHBanuaoB U




COCTOSIHVMIO  3[0pOBbS  COUMarnbHbIX YCRyr JOKYMEHTOB, B COOTBETCTBUM ApPYrMX 1uy C  y4eToM
eMy npoTMBOMOKasaHo (Mo Mepe obpalleHus) C  KOTOpbIMU NOCTaBLUMK OrpaHU4YeHUn nx
nonb3oBaHne coumanbHbIX YCNyTr XWU3HEeAeATeNnbHOCTH
06LLECTBEHHBIM OCYLLECTBMSAET OEeSATEeNbHOCTb
TpaHCNopTOM B cdepe cTauuoHapHoro
coumanbHoro obcnyxmnBaHus;
3) YMCneHHOCTb nony4vaTenen
coumanbeHbIX YCNyr M3 uucna
HY)KOAKOLWUXCH, OXBaY€HHbIX
coumanbHbIMK  ycnyramu 'y
OaHHOro nocTaBsLLMKa
coumanbHbIX YCIyr.
OueHka pe3ynbTaToB
npenocTaBneHnsl coumarnbHON
yCnyru:
1) nonHoTa npegocTaBrneHus
coumanbHoOM ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;
3) ahdpekTuBHOCTL
npegocTaBneHns couunanbHon
ycnyrm
15. | CopewncrBue npu | CoumnanbHas ycnyra CoumanbHas ycnyra [Nokasatenu kayecTtBa 1. [NpenoctaBnexHune
oKasaHuM  MegULUMHCKOW | BKIoYaeT B ceds: npegocTaBnseTcs B MpefoCTaBneHUsi coumarnbHON | COUMarnbHON YCRyrn LOIDKHO
nomoLm (NMOoKynka 3a cyeT - MOKYMNKY W [OOCTaBKYy TeyeHue CpoKa, ycnyru: obecneynBaTbCA
cpencTs nony4yatensi NekapcTBEHHbIX onpeneneHHoro 1) YAOBNETBOPEHHOCTL | CBOEBPEMEHHO M ONEpPaTUBHO,
coumnanbHbIX ycnyr cpegcte UM M3Lenuin| MHOUBMAyarbHON coumanbHbIMK ycnyramv | B TOM 4ncne 6e3 npuyvMHeHus
NEeKapCTBEHHbIX CPEACTB  MEAWLIMHCKOrO nporpaMmmon nonyvarenem coumarnbeHbIX | Kakoro-nmbo Bpeda nx
WU n3genum MeguuMHCKOro HasHaveHusi, B TOM  NpefocTaBneHusi ycnyr, OTCYTCTBME 300POBbI0, (PUINYECKMX UMK
HasHayeHWss M [JoCTaBKa uucne B pamkax coumarnbHbIX YCMyr, U HA OBOCHOBAHHbIX Xanob, Yucno MopanbHbIX  CTpajaHum U
nony4arensim NbroTHOro obecneyeHnss  OCHOBaHWW LOroBopa C MOJIOXUTENbHbLIX OT3bIBOB O HeynobCTB.
coumarnbHbIX ycnyr, | nekapcTBEHHbIMU y4yeTomMm notpebHocTM B paboTe noctaewmka 2. ObecneyeHne SOCTYMHOCTH
COMpOBOXAEHNE npenapaTamm n  couunanbHom ycriyre | coumarnbHbIX YCyr; NpeAoCTaBneHns CoLmnansHOM
nonyyartenen MEeOULMHCKUMM nonyyatenen 2) obecnevyeHne OTKPLITOCTWM YCryry, B TOM u4ucre Ans
coumanbHbIX  yCnyr B U3genusamu. 3akas | coumanbHbIX ycnyr OOKYMEHTOB, B COOTBETCTBMU WHBanNMAOB W JApPYrMxX nuLy C
MeauUMHCKue usgenuin meguumHckoro | (Mo mepe obpalleHnst) ¢ KOTOpbIMU NMOCTaBLUMK Y4ETOM  OFpaHWYeHun KX
opraHu3auum, NMOMOLLb  Ha3Ha4YeHwus, coumanbHbIX YCNYTr XWU3HEeOEeATENbHOCTH
npu rocnuTanusaumu, nekapcTBEHHbIX OCYLLECTBMAET OEeATENbHOCTb
B3auMoAenCcTBue C | npenaparos, B cdepe cTauuoHapHoro
nevyawiMm Bpayom, B TOM  MONydeHue, nx coumanbHoro obCnyxnBaHus;

yucne no nony4yeHuto

OO0CTaBKa, XpaHeHue w”n

3) uncneHHoCcTb nony4varenen
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peLenToB, U Aapyroe)

Copencreue B
opraHudaumn putyanbHbIX
ycnyr (Mpu OTCYTCTBUM Y
yMepLlero poacTBEHHUKOB
WM KnX OTKa3e 3aHATbCA
norpebeHnem)

Bbldaya, odoopmIieHne
HeobxoauMBbIX
OOKYMEHTOB;

- COMpOBOXAEHNE
nonyyarens
coumanbHbIX yCnyr npu
HeobxoaMmMocTu
noceLieHuns
MeONLMUHCKUX
opraHusauum;

- CBOEBPEMEHHOE
odopmneHme
OOKYMEHTOB
rocnuTanusaumio

Ha

CoumanbHas
BKMoYaeT B cebsi:
onoseLyeHne
POOCTBEHHMKOB
ymepLiero nonyyarens
coumaneHbIX ycnyr (npu
UX Hanmyuun) o pakte
€ro cmepTu;
- BbI30B
cKopowm
nonuumu;
- npegocTaBneHne
KOMMNIeKTa MNOXOPOHHOM
ofexabl;

- B3aMMogeuncTBme Cco
cneyunanmsampoBaHHOM
cnyxbonn no Bonpocam
NMOXOPOHHOIO nena
(mopr, cynebHo-
MeauumnHCKas
aKcnepTmaa, 6topo
puUTyanbHbIX yCnyr), B
TOM uucne  onnaty
crneunannampoBaHHbIM
opraHusaumsim 3a
npenocTaBneHne ycnyr

ycnyra

Opuragbl
NMOMOLLI "

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue cpoka,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npefocTaBneHnst
coumarnbHbIX YCryr, 1 Ha
OCHOBaHWW [OroBopa.

CouunanbHast ycnyra
npegocTaBnsieTcs B
criydae  yCTaHOBMEHUs!
dakTa cMepTu
nonyyaTens
coumanbHbiX ycrnyr B
nepwon ero
NPOXMBaHNS
(HaxoxgeHus) B
opraHusaumu
coumanbHoro
obcnyxunBaHus npwu
yCNoBUWM OTCYTCTBUS Y
ymepLuero
POACTBEHHUKOB UMW B
crnyyae  uMx  OTKasa

3aHATLCH norpebeHnemM

coumnarnbHbIX ycnyr un3 4ucna

HY)KOAKLWWXCH, OXBa4€HHbIX
coumanbHbIMK  ycrnyramm y
OaHHOro nocTaBsLMKa
coumarnbHbIX YCNyr.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHom
yCnyru:

1) nonHoTa npepocTaBneHus
coumnansHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnsl coumarnbHON
ycnyru;

3) 3 pEeKTUBHOCTb
npefocTaBneHnst coumarnbHON
ycnyru

[Nokasarenun KayecTBa
npegocTaBneHns coumansHon
YCIyru:

1) YOOBMNETBOPEHHOCTb
couunarnbHbIMU ycnyramu
pPOOCTBEHHMKOB Mony4yaTtenen
coumanbHbiX ycnyr (mpu  unx
Hanuyun), OoTCyTCTBUE
000CHOBaHHbIX »anob;

2) obecnevyeHne OTKPbLITOCTU
JOKYMEHTOB, B COOTBETCTBUU
c KOTOpbIMU nocTaBLUMK
coumarnbHbIX ycnyr
OCYLLIECTBNAET AesATEeNbHOCTb
B cdepe cTaymoHapHOro
coumanbHOro obenyxXnBaHus.
OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

npegocTaBneHns counanbHon

1. Copencrsue B
opraHu3aumm pUTYyanbHbIX
ycrnyr OofmkHo obecneudnBaThb
OOCTONHOE norpebeHve
ymepLiero, B ToOM uucne 6e3
NPUYUHEHNS MoparnbHbIX
cTpagaHMi 1M HeynobGceTB
pPOACTBEHHMKAM MonyyaTens
coumanbHbIX ycnyr (npu  ux
Hann4ymm)

2. ObecnevyeHne OOCTYNHOCTH
npegocTaBnennst  ycnyru, B
TOM Yucre ans UHBanuaoB n

apyrmx — nuy - C¢ - ydeToMm
orpaHn4eHun nx
Xn3HedeaTenbLHoOCTn
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Copgencrtene passutunio y

HeCOoBepLUEeHHONTETHUX
HaBbIKOB
CaMOO6CJ'Iy>KVIBaHI/IFI
ObITOBbLIX HABbIKOB

n

B npegenax
rapaHTUpPOBaHHOIO
nepeyHs  ycnyr
norpebeHuto,
npeaycMoTpeHHOro
deaepanbHbIM
3aKOHO4ATENbCTBOM

no

CoumanbHas
BKMoYaeT B cebs:
- npoeefeHne
CUCTEMATUYECKNX
HabnogeHun
pa3Butnem pebeHka;
- 3anonHeHve
UHAMBUAYanbHON
nporpaMmeil (nnana,
KapTbl) peabunuTtauuun
nonyyaTtens
coumanbHon ycnyru.
CoumanbHas ycnyra
HanpaeneHa Ha
pasBuTme HaBbIKOB
camoobcnyxmBaHus  y
pebeHka (Hanpumep:
MbITbE, yxoza 3a
yacTamm Tena,
dmsmonornyeckme
OTnpaBneHus,
ofeBaHue, Npuem nuu,
nnTbLE), a TakKke
ObITOBbIX HaBbIKOB
(Hanpumep: NoMoLLb
poaUTENSAM/3aKOHHbBIM
npeactaeuTensam — npwu
ybopKe, MpUroTOBMNEHUU
NPOCTbIX onon,
CepBMpPOBKe cTona,
yXxo[e 3a pacTeEHUSMU U
XVMBOTHbIMW), B  TOM
yncne c
NCMOSIb30BaHNEM
BCMOMOraTebHbIX

ycnyra

3a

CoumanbHas ycnyra
npepocTasnseTcs
eXedHEBHO B TeyeHue
CpoKa, onpeaerneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM [JoroBopa C
yyeTom notpebHocTM B
coumansHon ycnyre
nonyyatenen
coumnanbHbIX  YCryr He
bonee 8 pas B mecsy
cneumanucTamu
ncuxornoramm

ycnyrm

[Nokazarenun KayecTBa
npenocTaBneHns counansbHon
ycnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonydarenem coumanbHbIX
ycnyr, OoTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NMONOXMUTENbHBIX OT3bIBOB O
paboTte nocTaBsLLMKa
couManbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
[JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OEATENbHOCTb
B cdepe cTauuoHapHoro
coumanbHoro obcnyxmBaHus;
3) yncneHHocTb nonyvarenen
coumanbHbIX yCryr 13 4ucna

HY>KOAKLWUXCH,  OXBaYeHHbIX
coumanbHbIMU ycnyramm Yy
[aHHOro nocTasLimKa
counanbHbIX ycnyr.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npepgocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 PEKTUBHOCTL

npegocTaBneHns counanbHon
ycnyru

1. MpepocraBneHve
coumanbHOM yCryrn [OJHKHO
obecneunBartbcA be3
NPUYNHEHNS Kakoro-nnbo
Bpeda nx 3[0pPOBbIO,
U3NYECKMX UNN MOoparibHbIX
CcTpagaHui u HeygobCTB.

2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBfeHns coumanbHON
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuuy c
y4€TOM  OrpaHuMyeHUn  Unx
XN3HEeOeAaTenbHOCTH




cpencrte B

€CTEeCTBEHHbIX
XXU3HEHHBIX CUTYyauusiX,
cpeacTs
anbTepHaTUBHON n
nogaepxuearoLLen
KOMMYHUKaLWK.
CoumanbHas ycnyra
OKa3blBaeTcs
nocpeacTBoM
KOHCYNbTUPOBaHUS
pooutenen un Apyrux,
HernocpeaCcTBEHHO
yXaxvBaroLmx 3a
pebeHkoM nuL, a Takke
opraHusaumu n

NoAdEPXKKN COBMECTHOW
aKTMBHocTM pebeHka c
poauTensammn n ceMben

2. CoumanbHO-MeAULMHCKNE YCIyru
N O6bem coumansHon OnucaHue coumanbHon = Cpoku NpeaocTaBneHus MokasaTenu kavyecTBa n Ycnosusa npegoctaBneHns
n/n ycnyrm ycnyrm coumaneHoORn ycnyrm OLeHKa pe3ynbTaToB coumanbHOn ycnyrm
npegocTaBneHns coumansHom
ycnyru
1. Opranunzauusa nepsudHoro  CoumanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kadyectBa 1. lMepBMYHBLIN MeOULMHCKNI
MEeOMLIMHCKOrO OCMOTpa M | BKINtoYaeT B cebsi: npegocTaBnseTcsa npu | NpeaocTaBneHns coumanbHON OCMOTP " nepBuyHas
NepBMYHOW  CaHUTaApHOW - OCMOTP nonyyatens nocTynneHuu ycnyru: caHuTapHas obpaboTka
obpaboTkn coumanbHbIX ycnyr B nonyyarens 1) YOOBMNETBOPEHHOCTb  JOIMKHbI  OCYLLECTBASATLCA C
COOTBETCTBUM C coumanbHbIX yCcryr B coumanbHbIMU ycriyraMmu | akkypaTHOCTbHO "
CaHuUTapHbIMK opraHusaumio nonyvareneu coumanbHbIX OCTOPOXHOCTLIO 6e3
npaesunaMmm M HOpMamu couunanbHOro ycnyr, OTCYTCTBME MPUYMHEHUS Kakoro-nn6o
Ans onpegenexHus ero obcnyxuBaHus (B AeHb 0OBOCHOBaHHbIX anob, 4ynucno Bpeaa nonyyartento

COCTOSIHUSA 300POBbSA, B
TOM 4uUCre OTCYTCTBUS
OTKMOHEHUN 1 (nnK)
npoTUBOMNOKa3aHnn Ang
npenocraBneHuns
coumanbeHbIX ycnyr B
opraHusaumm

3aKMoYeHMs  JOroBopa)
" (Mnn) no
BO3BpaLLeHUn
nony4yarens
coumanbHbliX  ycrnyr B
opraHusaumio
counarnbHoro

NONOXUTENbHbLIX OT3bIBOB O
paboTte nocTaBsLMKa
coumarnbHbIX YCRyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coumarnbHbIX YCNyr.
2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnsa counasrbHON
ycryru, B TOM uucne Ans
MHBaANMMAOoOB ”M Opyrux nuiuy c
y4eToM  orpaHuyeHui nx
KMU3HEOEeATEeNbHOCTH




lNpoBeneHve
03[]0POBUTENBHbIX
MeponpusTMn, B  TOM
yucne opraHusauus
0300pOBNEHUA N OTAbIXa
HecoBepLUEHHONETHUX

coumanbHoro
00CnyX1MBaHwus;

- U3MepeHne pocta u
BEeCa;

- nsmepeHune
TemnepaTtypbl Tena Mu
apTepuanbHoro
AaBrneHus nonyyaTtens
coumanbHbIX YCIyr;

- obpaboTtka paH,
LapanuH npu Hanuyuu,

- aHanu3 nosny4YeHHbIX
MEeOULMHCKUX CBEOEHUN

CoumanbHas ycnyra
BKIMOYaeT B cebs
npoeegeHne
0300pOBUTESBHbIX
MeponpuaTUi
(Hanpumep:  YTPEHHIO
MMHaCTUKY, xoab0y,
Oer, nnaBaHue, e3ady Ha
Berocunene, kartaHue
Ha nbbkax,

0300POBUTESbHYIO

obcnyxuBaHus B
cnyyae OTCYTCTBUS
bonee 5 gHen

CounanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpokKa,
onpeneneHHoro
MHAMBUAOYaNbHON
nporpamMmonm
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.
CounanbHas ycnyra
npegocTaBnseTcs B

couManbHyl yCryry;
3) uncneHHocTb nony4varenen

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon yCryron y
nocrasLymKa coumanbHbIX
ycnyr;

4) YKOMMMEKTOBaHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneymnanucTamum,
y4acTBYHOLUMHU B

NpefocTaBreHnn coumarnbHO
YCIyru, U UX KBanudvkaums;
5) Hanuune cneumanbHoOro u

TEXHUYECKOrOo ocHalleHus
(obopynoBaHue, npubopbl,
annapartypa) nomeLLeHumn
nocTaBLLMKa coumanbHbIX
yChnyr.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
yCnyru:

1) nonHoTa npepgocTaBreHus
coumanbHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) 3 HEKTUBHOCTb

npegocTaBneHns couunanbHon
ycnyrum

[NokasaTtenu KayecTBa
npegocTaBneHns counanbHon

ycnyru:
1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumarnbHbIX
ycnyr, oTCyTCTBME

000CHOBaHHbIX »anob, 4Mcrno
NONOXUTENbHBIX OT3bIBOB O
paboTte nocTasLUMKa
couManbHbIX YCnyr;

1. lMpoBeaeHue
03[0POBUTENBHbIX

MeponpuUsaTUN OOJKHO
OCyLLEeCTBNATLCA B
Heobxoaumom obbeme, C
y4yeToM MeONLMHCKMX
nokasaHun, U3NYECKOro W«
NMCUXNYECKOro COCTOSIHUS
nonyyartensam coumanbHbIX
YyCIyr, C aKKypaTHOCTbIO U

OCTOPOXHOCTbBIO

be3




TMMMHaCTUKY, 3aHATUE Ha

TpeHaxepax, Maccax,
dwuTonpoueaypsl,
dmsmonpouenypbl n
WHoe), afeKkBaTHbIX
dusnyeckum
BO3MOXHOCTSM,
OKa3blBaloLLNX
TPEHUPOBOYHOE
aencreme "
NOBbILLIAKOLLNX
peabunuTaumMoHHblIe
BO3MOXHOCTU
CoumanbHas ycnyra
npegocTaBnseTcs c
y4eTOM  MEANLMHCKNX
nokasaHui
(npoTMBOMOKa3aHW) 1 B
COOTBETCTBUM c

Ha3Ha4YeHnaAMn Bpada, a

Takke c y4yeToM
COCTOSIHUA  300POBbs
nony4arens

counanbHbIX yCnyr

COOTBETCTBMM C M1IaHOM
(rpadoukom)
MeponpuUsaTUin
opraHusaumu
coumanbHoro
obcnyxuBaHus,
YTBEPXKAEHHBIM
NOCTaBLLUKOM
counansHOW ycrnyru, B
TOM YunChe:

- 3aHATUA no nedebHomn
GunskynbType -
eXeOHEBHO;

- Maccax - He bonee 10
pa3 B MecsL;

- cpuTonpouenypbl -
eXeOHEBHO;

- hmsmonpouenypsl - He
bonee 10 pas B mecsiL;

- BOAHble npoueaypbl -
He 6Gonee 10 pa3 B
MecsiL,

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBUM C  KOTOPbIMU
NoCTaBLLUMK coumarnbHbIX
ycnyr npegocTaBnseT
coumarnbHy yCryry;

3) YMCneHHOCTb nony4vaTenen
coumnanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumansHon ycnyrou y
nocrasLymKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

NpeaocTaBreHnst coumarnbHO
YCNYT C y4eTOM OrpaHuyeHui

KNU3HEEesTENbHOCTU
nony4aTenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4yacTBYHOLUMHU B
npegocTaBneHnn couunanbHom

YyCnyru, n ux KBanudukaums;
6) Hanuyve cneumnanbHOro u

TEXHNYECKOro ocHalleHus
(obopynoBaHue, npubopl,
annapartypa) nomeLleHumn
nocTaBLLMKa coumanbHbIX
ycnyr;

7) Hanuume W COCTOSHWE
WHpopMmaumm o nopsake wu
npaBunax npegocTaBneHns
coumanbHOn ycnyru.

OueHka pe3ynbTaToB
npeaocTaBneHns coumanbHom
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

NPUYNHEHUNA €My KaKoro-s nobo

Bpeaa;
2. MNomelleHns ans
npoBeneHus
03[0POBUTENBHbIX
MEpOonpUATUIA OOIMKHbI
obecneunBatb BO3MOXHOCTb
OoKasaHus coumarnbHOW ycnyru
C y4yeTom crneumdukm
nony4arenemn coumarnbHbIX
YCIyr.

3. ObecneyeHne OOCTYMHOCTK
npenocTaBneHnss coumarnbHOM
ycnyru, B TOM u4ucne Ans
WHBanNMOoOB M APYyrux nuy c
YY4EeTOM  OrpaHWYeHuin  ux
XU3HedeaTenbHOCTU




NpeaoCTaBneHNst coumarnbHO
ycnyrm

3.

OkasaHue
AoBpayebHol nomoLm

nepsown

CoumanbHas ycnyra
npegocTaBnseTcs B
cnydyae HeobxoaumocTu
no MeLMLMHCKUM
NnokasaHnsam
MeOMWLMHCKUM
nepcoHanom npu
Hanu4um n B
COOTBETCTBMU c
NMueH3unen,
nmetoLlencs y
nocrasLumKa
coumanbHbIX  ycrnyr B
COOTBETCTBMU c
Mporpammon
rocyaapCTBEHHbIX
rapaHtui ©ecnnatHoro
oKaszaHus  HacemneHuo
Hwxeropoackom
obnactm MeaunuMHCKOMN
nomMoLLu

CoumnanbHas ycnyra
npegocTaBnsieTcs B
TeyeHune CpoOKa,
onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npegocTaBrieHns
coumanbeHbIX YCNyr, 1 Ha

OCHOBaHWM [JoroBopa C
y4yeToMm notpebHocTn B
coumansHomn ycnyre
nony4yarenemn
coumanbHbiX ycnyr (no
Mepe obpalleHus)

MokasaTtenu KayecTBa
npenocTaBneHnsl coumarnbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MONOXMUTENbHLIX OT3bIBOB O
paboTte nocrasLumKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTaBnseT
couManbHyl yCryry;

3) YMcneHHoCTb nony4vaTenen
coumanbHbIX YCryr M3 4ucna
HYXXOaKLWUXCs,  OXBaYeHHbIX
[aHHOW coumansbHOW YCnyrow
y nocTaBLMKa coumnanbHbIX

yenyr;

4) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4YacTBYOLUMHU B
npegocTaBneHnn couunanbHon

YCnyru, n nx KBanudukauus;
5) Hanuune cneumnanbHOro u

TEXHUYECKOro OCHalleHus
(o6opynoBaHue, npubopebl,
annapartypa) nomeLLeHumn
nocTaBLLMKa coumanbHbIX
yCchnyr.

OueHka pesynbTaToB
npeaocTaBneHns coumanbHom
ycnyru:

1) monHoTa npepocTaBreHus
coumanbHon ycnyru;

1. OkaszaHne nepBon
aoBpayebHon NMomMoLLM
OOIMKHO OCYLLECTBNATLCA
OOIMKHO OCYLLECTBNATLCA
CBOEBPEMEHHO " B
HeobxoamMMoMm obbeme, nyTem
BbIMNOMHEHWS npoweayp,
CBSI3aHHbIX C COXpaHeHWeM
30,0pOBbA nonyyartens
coumanbHbIX YCIyr, C y4eTOM
MEeOMLMHCKUX MOKa3aHWn, ero
PU3NYECKOTO U NMCUXMYECKOTO
COCTOSIHUSA.

2. ObecneyeHne OOCTYMNHOCTH
npeaoCcTaBneHns coumansHOm
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuy c
y4€TOM  OrpaHuMyEeHUn  UX
XnsHedesTenbHoOCTH




Copencreue B
npoBeAeHUn unu
npoBeaeHue
peabnnuTaumoHHbIX

MepOFIpVIFITVIIZ couunanbHo-
MeaNLMNHCKOro Xapakrepa,

B TOM yucne B
COOTBETCTBUN c
UHAMBUAOYaANbHBIMU
nporpaMmmamu
peabunutauum unm

abvnutauum MHBanuaoB

CoumanbHas
BKIHOYaeT B
npoBegeHne
peabunuTaunoHHbIX
MepOonpuUaTUi
coumanbHo-
MeOULMHCKOro
Xapaktepa, B TOM yucre
B COOTBETCTBMU c
HAMBUAYanNbHbIMA
nporpamMmmamm
peabunutaumm unu
abunutauumn nHBannaoB

ycnyra
cebsa

CoumanbHas ycnyra
npepocTaenseTcs B
TeueHue CpokKa,
onpeaeneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CoumnanbHasi ycnyra
npegocrasnsieTcs B
COOTBETCTBUU c

Ha3Ha4vYeHnamMmn Bpada

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 peKTUBHOCTb

NpefocTaBneHnst coumarnbHOM
ycnyru

[Nokazarenun KayecTBa
npenocTaBneHns counansbHon
ycnyru:

1)

YOOBMNETBOPEHHOCTb

coumarnbHbIMM ycnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBUE

000CHOBaHHbIX »anob, 4YMcno
NMOMOXUTESNbHBLIX OT3bIBOB O
paboTte nocTasLUuMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

couManbHyl yernyry;
3) yncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaY4eHHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
yenyr;

4) YKOMMMEKTOBaHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
cneumanucTamu,
y4acTBYOLUMHU B
npegocTaBneHnn couunanbHon

YCNyru, 1 UX KBanudukaums;
5) Hanuune cneumansHoOro u

TEXHUYECKOro OCHalleHus
(obopynoBaHue, npubopl,
annapartypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
yenyr;

6) HanuuMe u CoCTosHME

1. MpepoctaBneHve
couuManbHOM yCryrn LOIDKHO
obecneunBaTbCsi B NMaHOBOM
nopsiake.

2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBfeHnst coumanbHON
ycnyru, B TOM u4ucne Aans
WHBaNMOoB W Opyrux nvy c
Y4€eTOM  OrpaHuUYEeHUn KX
XKU3HeaeaTenbHOCTU




WHpopMmaumm o nopsigke wu
npaeunax npeaocTaBreHus
coumanbHORM ycnyru.

OueHka pesynbLTaToB
npeaocTaBfeHns coumanbHon
yCnyru:

1) nonHoTa npepocTaBneHus
coumnansHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHon
ycnyru;

3) 3 pEeKTUBHOCTb

NpeaocTaBreHnst coumarnbHO
ycnyrm

BeinonHeHne  npoueayp,
CBSI3aHHbIX c
COXpaHEeHWEM  340pOBbS
nonyyarenen
coumarnbHbIX ycnyr
(n3amepeHue TemnepaTypbl
Tena, apTepuanbHoro
[OaBreHusi, KOHTPOmnb 3a
npMemMom  fiekapcTB U
Apyroe)

CouunanbHas ycnyra
BKIt0MaeT B cebs:

- HabnogeHne 3a
COCTOSIHMEM  3[0pPOBbS
(n3mepeHune
TemnepaTypsl,
apTepuanbHoro
AaBneHus, KOHTPOsb 3a

npunemMmom NeKapcTs,
Ha3Ha4YeHHbIX Bpa4doMm, n

Ap.);

- BbISIBIIEeHNE "
oTcrnexunBaHune
U3MEHEHUA  COCTOSIHUSA
nonyyaTtens
coumansHoOn ycnyru o
BHEWHeMYy Bugy w
CaMO4yBCTBUIO
nonyyaTtens
couunarnbHOW ycnyru;

- ocyLlecTBneHue
KOHTPOMbHbLIX  3aMepoB
(Temnepatypbl,
apTepuansHoro
OaBneHus) c
3aHeceHuem
pe3ynbTaToB B

COOTBETCTBYHOLL MM

CoumnanbHas ycnyra
npegocTaensieTcs B
TeyeHne cpoka,
onpegeneHHoro
MHOUBMAYanNbHOM
nporpaMmmonm
npeaocTaBneHus
coumanbHbIX YCNyr, 1 Ha

OCHOBaHWUK goroeopa.

CoumanbsHas ycnyra
npegocTaBnseTcs B
COOTBETCTBUM c

Ha3Ha4YeHnAMn Bpada

[Nokasatenun Ka4yecTtBa
npenocrtaBlieHus couunanbHom

YCIyru:
1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MOSOXWTENbHBLIX OT3bIBOB O
pabote nocTaBLumMKa
coumanbHbIX YCRyr;

2) OTKPbLITOCTb JOKYMEHTOB, B

COOTBETCTBUM C  KOTOPbIMU
NoCTaBLUMK coumanbHbIX
ycnyr npegoctasnseT

couManbHyl yCrnyry;
3) YMcneHHoCTb nony4vaTtenen

coumanbHbIX ycnyr,
OXBa4Y€HHbIX OaHHON
coumanbHown ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) YKOMIMMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneumnanucTamu,
y4acTBYOLUMHU B

npegocTaBneHnn counanbHOn

1. TllpoBegeHue npoueanyp,
CBSI3aHHbIX C COXPaHEeHWeM

3710poBbA nonyyatenen
coumanbHbIX  YCnyr, [OOSKHO
OCYLLIECTBMATLCH c
aKKypaTHOCTbIO n
OCTOPOXXHOCTbIO 6e3
NPUYNHEHNS Kakoro-nmbo
Bpeada nonyyaTtensm

coumanbHbIX YCnyr.
2. ObecneveHne OOCTYNHOCTU
npegocTaBfeHNs counanbHON
ycnyru, B TOM u4ucne Ans
MHBaANMMOoB ”M Opyrux nuiy c
y4eTOM  OrpaHuyeHun nx
XKU3HeOenaTenbHOCTU




AOKYMEHT; YyCnyru, n nx KBanudukauus;
- obbsCHeHVe 5) Hanuune cneuuwanebHOro u
pe3ynbTaToB TEXHUYECKOro OCHalleHus
n3mepeHnii " (o6opynoBaHue, npubopel,
CYMMTOMOB, annaparypa) noMeLleHnn
yKa3bIBaoLLNX Ha nocTaBLiuKa coumanbHbIX
BO3MOXHbIE ycnyr;
3abonesaHus; 6) Hanuume ”n COCTOSHWE
- KOHTPOInb 3a WHpopMaumm o nopsgke wu
cobntogeHnem npaeunax npeaocTaBneHus
npeanucaHvn Bpava, couManbHOWM yCnyrn.
CBSI3aHHbIX co OueHka pe3ynbTaToB
BpEMEHeEM npvema, npefocTaBneHnst coumarnbHON
yacTtoTomn npvema, yCnyru:
cnocobom npvema U 1) nonHoTa npeaocTaBreHus
CPOKOM rogHoCTU coumanbHoOM ycnyru;
nekapcTB 2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;
3) ahdpekTuBHOCTL
npeaocTaBneHns coumansHon
ycnyrm
6. [NpoBegeHne 3aHaTMN, CoumanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kadectBa 1. [lpoBegeHue  3aHATUN,
obyyalowmnx  300pOBOMY | BKIHOYAET B ceds: npegocTaBnseTcs B MpefoCTaBneHUst coumarnbHOn oby4atoLmx 3[0POBOMY
o6pasy XnsHu - npoBefeHve Gecepn, TeveHue CpoKa, ycnyru: obpasy  XW3HU OOIKHO:
nekunn, 3aHATUN,  ONpefeneHHoro 1) yAOBNETBOPEHHOCTL  0becneyvmBaTb oKasaHue
HarnpaBneHHbIX Ha | MHOUBMOYaIbHON coumanbHbIMK ycnyramu | KBanuuumpoBaHHOM
dopmMupoBaHue nporpaMmmon nonyyatenen coumasnbHbIX NOMOLLM nonyyaTtensiM
3J0pOBOIro obpasa npepocTaBneHus ycnyr, OTCYTCTBME  COUManbHbIX yenyr B
XU3HW Yy nonyyatens coumarnbHbIX YCIyr, U Ha 060CHOBAHHLIX Xanod, YMCNO NpPaBUITbHOM MOHMMaHUM U
coumarnbeHbIX YCrnyr, B OCHOBaHWM OOroBopa. MOMOXUTENbHbLIX OT3bIBOB O PELUEHUM CTOSAWMX nepen

TOM YuChe Mo TEMaTUKe:
- BbIpabOoTKy caHWUTapHO-
MMIMEHNYECKNX HaBbIKOB

W HaBblkOB BeAeHUs
3[,0pOBOrO obpasa
XKN3HU;

- npegynpexneHve u
nNpoUNakTUKy
3aboneBaHuUi;

- npegynpexnenvne
nosiBneHus BpeaHbIX

CounanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBMM C MlaHOM
MeponpusaTumn
nocrasLyMKa
coumanbHbIX YCnyr:
HEeCOBEPLUEHHOINETHUM,
3a UCKIOYEHNEM deTen-
nHBanuaoB, He bonee 4
pa3s B Mecsl;
AeTaM-uHBanugam n

paboTte nocTasLUMKa
coumarnbHbIX YCIyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLUnK coumanbHbIX
ycnyr npegocTtasnseT
coumanbHyto yecnyry;

3) uncneHHocTb nonyvarenen
coumnanbHbIX ycnyr,
OXBa4€HHbIX OaHHON
coumanbHown ycnyron y

HAMW KOHKPETHbIX npobnem,
CBSAI3@HHbIX C COXpaHeHMeM
3[10pPOBbS.

2. ObecneveHne OOCTYNHOCTU
npegocTaBfieHns counanbHON
ycnyru, B TOM u4ucne Ans
MHBaANMMAOoOB 1M Opyrux nuuy c
y4eToM  orpaHuyeHui nx
KU3HEOEeATEeNnbHOCTH




NnpuBbIYEK "
n36aBneHns oT HUX;

- caHuTapHo-
NPOCBETUTENBCKON
paboTy ans pelleHust
BOMPOCOB  BO3pacTHOM
agjanTtauum;

- noAroToBKy K
Cco3daHuMl  cemMbn U
poxaeHunto pebeHka

poauTensam  (3aKOHHbIM

npeacTaBUTENsM)
npegocTasnsieTcs

2

pasa B 30 KaneHgapHbIX

aHen

nocraBsLiuKa
yenyr;

4) OOCTYMHOCTb
npegocTaBneHns coumnanbHon
YCIyrn ¢ y4eTOM OrpaHuyeHni
Xn3HedesaTenbHOCTH
nonyyarenen coumanbHbIX
ycnyr;
5)
wraTa
coumnanbHbIX
crneuuanucTamu,
yyacTByOLUMM
npegocTaBneHMmn coumansHo
ycnyru, U nx ksanudukauyus;
6) Hamuune cneyunansHoOro u
TEXHUYECKOro OoCHaLleHus
(obopynoBsaHue, npmbopsl,
annaparypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
ycnyr;

7) Hanuume W COCTOSHWE
WHpopMmaumm o nopsake wu
npasunax npegocTaBneHus
coumanbHONn ycnyru.

OueHka pesynbLTaToB
npegocTaBneHus coumnansHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) achdpekTuBHOCTL
npegocTaBneHns counanbHon
ycnyrm

coumnanbHbIX

YKOMMSIEKTOBAHHOCTb
nocTtaBsLlMKa

ycnyr

B
n

CucrtemaTtunyeckoe
HabnoaeHue
nonyyarensimm
coumanbHbIX  ycnyr B
Luensax BbISIBNEHNSA
OTKITOHEHUN B COCTOSHMMU

3a

CouuanbHas
BKITlOMaeT B cebs:
- nposeneHne
cucTeMaTu4ecknx

HabnaeHun
COCTOSIHMEM

ycnyra

3a
3040pOBbS

CoumanbHas
npegocraBnsaeTcs
TeyeHune
onpeaeneHHoro
MHAMBMAYaNbHON
nporpaMmmon

ycnyra

B
CpokKa,

MokasaTtenu KayecTBa
npeaocTaBneHns coumanbHoOm
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyarenemn coumarnbHbIX

1. CucrtemaTtmnyeckoe
HabnogeHne 3a
nony4aTensiMm  coumanbHbIX
ycnyr ans BbISABNIEHUSA
OTKINMOHEHUN B COCTOSAHUU KX
3[0pOBbS JOIMKHO




nx 300opoBbA

nonyyatens
coumanbHon ycnyru;

- HanpasreHvne
nonyyatens
coumanbHOM ycnyrm K
Bpavy (Bpavy-
TepanesTy, Y3KMM
cneumanucram);

- nomMetLeHve
nony4Jarens
coumanbHOW ycryrm B
n3onsTop
(rocnutanusaums) B
cnyyae BbISIBITEHHbIX
3aboneBaHui;

- 3anofiHeHWe UcTopun
oonesHu, KapTbl
nony4yarens
coumansHon
UHAVBMAYanbHOM
nporpaMmsl (nnana,
KapTbl) peabunutauun
nony4Jarens
coumanbHon ycnyru;

- noAaroToBka
pe3ynbTaToB
HabnogeHun ans
O3HaKOMIIEHUS BpayoMm
(Bpayom-TepaneBToOM,
WHBIMK

ycnyru,

cneuuanuctamm);

- obpalleHne B
MeOuLMHCKMe
opraHusaumm 7]
cogencTene B
nony4yeHnn
MeaULMHCKOW NMOMOLLIX B
obbeme 6a3oBon
nporpaMmmsl
obsaszaTenbHoOro
MeOULIMHCKOro
CTpaxoBaHUs  rpaxgaH

Poccuiickon depepayun

npegocTaBneHus
coumanbHbIX yCnyr, U Ha
OCHOBaHWW  [OroBopa,
He Oonee 23 pas B
mecsiy,

ycnyr, OoTCyTCTBME
0060CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLUMKa
coumarnbHbIX YCNyT;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU

nocTaBLLMK coumanbHbIX
yenyr npegocTaBnseT
couManbHylo yecryry;

3) YMcneHHOCTb nony4vaTtenen
coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) YKOMMIIEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneymnanucTamum,
y4YacTBYOLUMHU B
npegocTaBneHnn couunanbHon

ycnyru, n nx ksanudukauyus;
5) Hanuyne cneumnansHOro u

TEXHUYECKOro OocHalleHus
(obopynoBaHue, npubopl,
annapartypa) nomeLleHumn
nocrasLyMKa coumanbHbIX
ycnyr;

6) HanuuMe u CoCTosHME

WHpopMmaumm o nopsake wu
npaeunax npeaocTaBneHus
couunarnbHOWN yCcryru.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

npegocTaBneHns counanbHon

OCYLLIECTBNATLCSA c
aKKypaTHOCTbHO n
OCTOPOXXHOCTbIO 6es
NPUYNHEHNS Kakoro-nn6o
Bpeda nonyyarensam
coumanbeHbIX YCNyr.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBfieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HEeOeATeNnbHOCTH




ycnyrm

8.

lNpoBeaeHne 3aHATMI MO
afjanTuMBHOW  (huan4eckomn
KynbType

CoumanbHas
BKNtoYaeT B cebsi:
- opraHusaumto "
nposeaeHue
NHAMBUAYanNbHbIX "
rpynnoBbIX 3aHATUMI MO
apganTmBHOM (neyvebHon)
du3ndeckon KynoType B

ycnyra

obbeme  MeauLIMHCKNX
pekomMeHaauunm,

- KOHCYNbTUpOBaHWe U
pekoMeHaauunm no
rmrueHe nUTaHus,
npodunakTuke "
n3baBneHuo oT

BpeaHbIX NpUBbIYEK

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoKa,
onpegeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npegocTaBneHunst
coumanbHbIX yCryr, U Ha
OCHOBaHWM  [OroBopa,
He Oonee 23 pas B
mecsiL

MokasaTtenu KayecTBa
npefocTaBneHnst coumarnbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

ob6ocHOBaHHbIX arnob, 4yncno
NONTIOXXUTENbHbLIX OT3bIBOB O
pabote nocTaBLUMKa
coumanbHbIX YCNyr;

2) OTKPbLITOCTb JOKYMEHTOB, B

COOTBETCTBUM C  KOTOPbIMU
nocTaBLLUMK coumarnbHbIX
ycnyr npegocTaBnseT

couManbHyl yCryry;
3) YMcneHHOCTb nony4vaTtenen

coumnanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumanbHown ycnyron y
nocrasLymKa coumanbHbIX
ycnyr;

4) OOCTYNHOCTb

NpenocTaBneHns coLlmanbHom
YCIyru C y4eTOM OrpaHuyeHuii

XU3HeOeaTenbHOCTH
nony4aTenen coumanbHbIX
yCnyr;

5) YKOMIMIEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4yacTBYHOLUMU B
npeaocTaBneHnn coumanbHom

YCINyru, n nx KBanudukauus;
6) Hanuune cneuunansHOro u

TEXHUYECKOro OoCHaLleHus
(obopynoBaHue, npubopl,
annapartypa) nomeLLeHumn
nocTaBLiuKa coumanbHbIX

yenyr;

1. lpoBeaeHne 3aHATU NO

aganTUBHOMN dmanyeckon
KynbType OO0JDKHO:

1) OCYLLeCTBMATLCA c
aKKypaTHOCTbIO "
OCTOPOXKHOCTbHO be3
NPUYNHEHNS Kakoro-nn6o
Bpeda nonyyarensam

coumarnbeHbIX YCNyr;
2) obecneyvBaTb OBnageHue
nony4atensiMm  coumarbHbIX
ycnyr OOCTYMHOro "
GesonacHoro Ans 340poBbs
Komnnekca PUn3nNYecKnx
YyrpaXXHEHUN B LENsX ero
cUcTeEMaTN4eCcKoro
BbINOSIHEHNST ANSA YKpenneHus
MX 300pOBbS.

2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnsa counasribHON
ycnyru, B TOM uucne Ans
MHBaANMMOoB M Opyrux nuiy cC
y4eTOM  OrpaHWYeHWn KX
XU3HeaeaTenbHOCTU




KoHcynbTupoBaHue no
coumanbHO-MeaNLIMHCKUM
BOMpocaMm (nogaepxaHue
N COXpaHeHWe 3[0pOoBbs
nonyyarenen
coumarnbHbIX
nposegeHune
0300POBUTENbHBIX
MEpPONpPUATUNA,
HabnogeHue
nonyyarensamm
coumanbHbIX  ycnyr ans
BbISIBIIEHNSI OTKIIOHEHWU B
COCTOSIHMUN NX 340POBbSA)

yenyr,

3a

CoumanbHasa
BKItOYaeT B cebs:
- n3yyeHve
MeaULIMHCKON
AOKYMeHTauumu;

- HasHa4yeHue rekapcTB.,
MeONLMUHCKUX
npoueayp,
0300POBUTESbHbIX
yCnyr;

- pa3bsiCHEHne "
pekoMeHaauunm
nony4aTento
coumanbHbIX ycnyr no
Bonpocam
noaaepkaHms "
COXpaHeHMs1 300pOBbS,
npoBegeHust
030pOBUTENbHbIX
MEpOoNpUATUN;

- HabnogeHne
nonyyatensimm
coumanbHbIX ycnyr ans
BbISIBNIEHUS OTKMOHEHWUIA

ycnyra

3a

B COCTOSIHUK nx
3[10pOBbA;
- paspaboTka ans

CoumnanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne cpoka,
onpegeneHHoro
MHOUBMAYanNbHOM
nporpaMmmon
npeaocTaBneHus
coumanbHbIX YCryr, U Ha
OCHOBaHWK Joroeopa.
CoumnanbHas ycnyra
npegocTaBnsieTcs:
HECOBEpPLUEHHONETHUM,
3a UCKITIOYEeHNEeM aeTen-
nHBanuaos, He 6onee 5
pa3s B MecsiL;
neTaM-uHBanMgam - He
oonee 10 pa3s B mecsiL;
poautensam  (3aKOHHbIM
npeacTaBuTensm),
OepeMeHHbIM
KEHLUUHAM, XeHLUUHaM
C AeTbMu B BOo3pacTe A0
3 neTt - He 6onee 1 pasa
B MecsL|

7) Hanuume W COCTOsIHWE
uHdopmaumMm O rmnopsiake U
npaBunax npegocTaBreHns
coumanbHOM yCIyr.

OueHka pe3ynbTaToB
npenocTaBneHns counansbHOm
yCnyru:

1) nonHoTa npepocTaBreHus
coumnansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;

3) 3 pEeKTUBHOCTb
npenocTaBneHnsl coumarnbHON
ycnyru

MokasaTtenu KayecTBa
npeaocTaBneHns coumansHon
YCIyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvarenen coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXWTENMbHBLIX OT3bIBOB O
paboTte nocTaBsLuMKa
coumanbHbIX YCRyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coumanbHyto ycnyry;
3) uncneHHoCcTb nony4varenen

coumnanbHbIX ycnyr,
OXBa4Y€HHbIX OaHHON
coumanbHown ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) YKOMMMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneymnanucTamum,
y4acTBYOLUMHU B

1. MeponpuaTtus no
KOHCYIbTUPOBAHUIO
nony4arenemn coumanbHbIX
ycnyr no coumaneHo-
MeOMLMHCKUM Bonpocam
OOJTXKHbI obecneunBatb
okasaHue
KBaNnMULUMpOBaHHOM
nomMoLlum nonyyaTtensim
coumanbHbIX ycnyr B
NPaBWIbHOM  MOHMMaHUN 1
pelleHnn  cToawmux  nepeg

H/MW KOHKPETHbIX Npobriem,
CBA3A@HHbIX C COXpaHeHunem
3[10pOBbS.

2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnsa counasnbHON
ycnyru, B TOM 4ucrne Ans
nHBanNnagoB M pOpyrux nuiy C
y4eToM  OrpaHuMyeHun  ux
Xn3HeoeaTenbHOCTU




10. | CopenctBue B
npoBeaeHun MeOuKo-
couManbHOW 3KCNepTU3bl

nony4yarens
coumanbHbIX ycnyr
pekoMeHaaLunin no
peLleHnio CTOALLMX

nepeg HMM couunanbHo-
MeANLUHCKMX Npobriem

CoumanbHas ycnyra
BKItOYaeT B cebs:

- KOHTPOfb  CPOKOB
o4epegHoro
0CBUOETENbCTBOBAHUS;
- pasbsiCHeHWe nopsiaka
NPOXOXOEeHU  MeauKo-
couuanbHom
3KCNepTU3bl;

- cbop HeobxoouMbIX
AOKYMEHTOB, B  TOM
yucne 3anncb Ha Npuem

K crneuuanucTam
rocygapCTBeHHbIX
ne4yebHo-
NpoMUNaKkTU4ECKnX
MeONLMUHCKUX
opraHusauui ans caayu
aHanusos, cbopa
OOKYMEHTOB,

noceLieHns Bpaven,
nony4yeHus
HanpaeneHus Ha

MeaANKO-CoLManbHyto
3KcnepTusy (mpw

CoumanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne CpoKa,
onpegeneHHoro
MHOMBMAYaNTbHON
nporpamMmon
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs He
yawle 1 pas B rog

npenocTaBneHnn coumarnbHON
YyCInyru, n nx KBanudukauus;
5) Hanuume wn cocTosiHMe
uHdopmaumMm O Mnopsiake U
npaBunax npegocTaBreHns
coumnansHOWM yCnyri.

OueHka pes3ynbTaToB
npenocTaBneHns counanbHOm
yCnyru:

1) nonHoTa npepocTaBneHus
coumanbHON ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnst coumarnbHON
ycnyru;

3) 3 pEeKTUBHOCTb
npenocTaBneHnsl coumarnbHON
ycnyru

Mokasatenu KayecTBa
npeaocTaBneHns coumansHon
ycnyru:

1) YyOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramm
nony4atenen coumarnbHbIX
ycnyr, oTCcyTCTBME

000CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLUuMKa
coumanbHbIX YCIyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbLIMU
noCTaBLUUK coumarnbHbIX
ycnyr npegocTaensaeTr

coumanbHyH YCnyry;
3) uMcneHHoCcTb nony4vaTtenen
coumanbHbIX yCryr 13 4ucna
HYXOalLWmnXcs,  OXBaYeHHbIX
JaHHOW coumanbHOW YCnyrown
y MOCTaBLUMKA coumarnbHbIX

yenyr;

4) YKOMMMEKTOBAHHOCTb
wraTa nocrasLUMKa
coumanbHbIX ycnyr

1. MpenocTtaBneHune
coumanbHOM YCNyrn AOSMKHO
obecneunBaTtbCa B NSIaHOBOM
nopsigke.

2. ObecneyeHne OOCTYMNHOCTU
npeaocTaBreHnst coumnanbHOM
ycnyrm, B TOM u4ucne nans
MHBaANMMOoB M Opyrux nuiy cC
y4eTOM  OrpaHWYeHun KX
XU3HeaeaTenbHOCTU




11.

Copenctere B
obecneyeHum no
Ha3Ha4YeHuo Bpayen
nekapcTBEHHbIMU
npenapartamu ans
MeLMULMHCKOro
NpyMeHeHus,
MeAULMHCKUMM
usgenuamKn, a  Takke
cneumanbHbIMK
npogyktamu  nevebHoro

NMTaHMAa 3a cYeT cpeacTB
nonyyartena couunarbHbIX

ycnyr

OTCYTCTBUM y
HecoBepPLUEHHONETHETO
poauTenen/3akoHHbIX
npeacTaBuTenen);

- comnpoBoXAdeHne B
MEeOMWLIMHCKYIO
opraHusaumio n (Mnu)
Otopo MeanKo-
coumnarnbHoON
3KCnepTusbl
nposefeHus
couuanbHom
3KCMNEepPTU3bI.
CoumanbHas ycnyra
npegocTaBnsieTcs B
cnydyae HeobxogumocTu
no obpalleHnto
nonyyaTtens
coumanbHbIX  ycnyr no
nokasaHunsam

ans
MeunKo-

CoumanbHas ycnyra
BKrtovaeT B ceba npwu

HasHayYeHun Bpava
3aKka3  neKapCTBEHHbIX
npenapatoB B anTeke
wnu  3aka3  usgenus
MeaULMHCKOro
HasHayeHwus, ero
nonyyeHve (npwu
Hanuyun), B TOM uYucne
B pamkax fbroTHOro
obecneveHuns
nekapCTBEeHHbIMU
npenapatamu "
MeANLMHCKUMU
nsgenusamu

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeneneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM [Jorosopa C
y4yeTomMm noTpebHocTu B
coumarnsbHown ycnyre
nonyyartenemn
coumanbHbIX ycnyr

(mo mepe obpalleHus)

crneymnanucTamu,
y4acTBYOLUMHU
npegocTaBneHun coumarnbHO
YyCInyru, n nx KBanudukauus;
5) Hanuume wn cocTosHMEe
WHpopMmaumm o nopsgke wu
npaeunax npeaocTaBneHus
coumnansHOWM yCnyri.

OueHka pes3ynbTaToB
npenocTaBneHns counanbHOm
YCIyru:

1) nonHoTa npeaocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnst coumarnbHON
ycnyru;

3) 3 pEeKTUBHOCTb
npeaocTaBneHns coumansHon
ycnyrm

B
n

[Mokasatenu KayecTBa
npegocTaBneHns couunanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramm
nony4areneu coumanbHbIX
ycnyr, OoTCyTCTBUE

000CHOBaHHbIX »anob, 4YMcro
MOMNOXUTENbHbLIX OT3bIBOB O
paboTte nocTasLLMKa
couManbHbIX YCnyr;

2) OTKPbLITOCTb AOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
NnocTaBLUUK coumnanbHbIX
ycnyr npegocTtaBndeT

coumanbHyto ycnyry;
3) uncneHHocTb nonyvarenen
coumanbHbIX ycrnyr 13 umucna
HYXXOAKLWUXCS,  OXBaYeHHbIX
JaHHOW coumansHOW YCnyron
y MOCTaBLUMKa CouMarnbHbIX
yCnyr.

1. lMpepocTtaBneHve
coumanbHOM YCNyrn AOSMKHO
obecneunBaTtbcs
CBOEBPEMEHHO U OnepaTMBHO.
2. ObecneveHne OOCTYNHOCTU
npegocTaBfeHNs counanbHON
ycnyru, B TOM u4ucne Ans
MHBaANMMOoB ”M Opyrux nuiy c
y4eTOM  OrpaHudeHun nx
XKU3HeOenaTenbHOCTU




OueHka pe3ynbTaToB
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) nonHoTa npeaoCTaBneHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHom
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

12.

CopgelictBie B BbIMUCKe

peuenTa (nbroTHOrO
peuenTa) y Bpaya Ha
npuobpeTeHne
neKapCTBEHHbIX
npenapaToB ansi
MeANLMHCKOro
NpUMeHeHMs,
MEAVLMHCKUX  U3Oenun,
cneumanu3npoBaHHbIX
npoayKToB neyebHoro
nMTaHus ans
nony4areneu

coumarnbHbIX yCcnyr

CoumanbHas ycnyra
BKIt0MaeT B cebs:

- coagencTeme B
nonyyeHumn BbIMUCKK
peuenTta (nbrotHoro
peuenTa);

- 3anMcb K Bpadvy -
crneunanuncry;

- COMpoBOXAEHNE
nonyyaTtens

coumaneHon ycnyrm K
Bpayy - cneunanucry;

- odopmneHne
HeobxoauMBbIX
AOKYMEHTOB

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeneneHHoro
WHAMBUAOYanNbHON
nporpamMmmonm
npegocTaBneHnst
coumanbHbIX YCryr, U Ha
OCHOBaHWWM [Jorosopa C
y4yeTomMm notpebHocTn B
coumarnsbHown ycnyre
nonyyareneu
coumanbHbiX ycnyr (no
Mepe obpalleHust)

Mokasatenu kayecTBa
NpeaocTaBreHnst coumarnbHO
yCnyru:

1) YOOBIIETBOPEHHOCTb
coumarnbHbIMM ycnyramu
nony4aTenemn coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NONOXMNTENbHbIX OT3bIBOB O
paboTte nocTasLMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

couMnanbHyo ycryry;
3) yncneHHocTb nonyvarenen
coumanbHbIX YCryr M3 4vucna
HYXXOalLWUXCs, OXBaYeHHbIX
OaHHOW coumansHOW YCnyrow
y MOCTaBLUMKa CcoumnarnbHbIX

yCryr.
OueHka pe3ynbTaToB
NpefoCTaBneHUst coumarnbHOM
ycnyru:

1) nonHoTa npegocTaBneHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

1. [NpenoctaBnexHune
coumanbHOM YCnyrn AOSMKHO
obecneunBaTtbcs
CBOEBPEMEHHO 1 OnepaTuBHO.
2. ObecneyeHne OOCTYMHOCTH
npeaoCcTaBneHns coumansHOm
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuy c
y4€TOM  OrpaHuMYEHUn  UX
XU3HeOesaTenbHOCTU




NpeaoCTaBneHNst coumarnbHO
ycnyrm

13.

CopevictBne  pasBuTuIO
MOGBMBbHOCTH y
HeCcoBepLUEHHONETHMX

CoumanbHas ycnyra
HanpaerneHa Ha
passutne MobunbHOCTU
pebeHka B
€CTECTBEHHbIX
XWU3HEHHBbIX CUTyauusix,
B TOM yucne c
MCnonb3oBaHMEM
BCrnomMmoraTtenbHbIX
TEXHUYECKUX CPeacTB, a
WMEHHO: n3MeHeHue
nossbl Tena,
nogoepxaHune Tena B
HeobxoauMoMm
NONOXEHUN,
nepemMeLleHme Tena
cnas nnm nexa,
NoaHATME W MEepeHoc
06beKToB,
nepemMeLleHme
obbekToB Horamu,
MCNOoNb30BaHME TOYHbIX
OBWXEHUN KUCTKN
(nopbupaHue, 3axear,
MaHWMynMpoBaHue,
OTnycKaHue),
MCNONb30BaHME KUCTU ”
PYKM, xoabba "

nepeaBwxeHne apyrumu
cnocobamu,

nepeaBwxeHne c
MCMNONb30BaHNEM
TEXHUYECKUX CPeacCTB.
CoumanbHas ycnyra
OKasblBaeTcsl
nocpeacTBOM
KOHCYNbTUPOBaHMWS
pooutenen un apyrux,
HenocpeacTBEHHO

YXaXMBaKLLNX 3a

CoumnanbHas ycnyra
npegocTaBnsieTcs
€XedHEeBHO B TedeHue
CpoOKa, onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npegocTaBrieHns
coumanbeHbIX YCNyr, 1 Ha
OCHOBaHWN OOroBopa He
bonee 8 pas B Mmecsl
NHCTPYKTOPOM no
aganTUBHOWM
doumamnyeckon
KyNbType/MHCTPYKTOPOM
JI®K, cneuwanuctom no
MeLMLMHCKOMY
Maccaxy

MokasaTtenu KayecTBa
npenocTaBneHnsl coumarnbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MONOXMUTENbHLIX OT3bIBOB O
paboTte nocrasLumKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTaBnseT
couManbHyl yCryry;

3) YMcneHHoCTb nony4vaTenen
coumanbHbIX YCryr M3 4ucna
HYXXOaKLWUXCs,  OXBaYeHHbIX
[aHHOW coumansHOW YCnyron
y nocTaBLMKa coumnanbHbIX

yenyr;

4) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4YacTBYOLUMHU B
npegocTaBneHnn couunanbHon

ycnyru, n nx ksanudukauyus;
5) Hannume un cocTosHME
WHoOpMauun O nopsigke U
npaeunax npeaocTaBneHus
coumanbHon ycnyru.

OugeHka pesynbTaToB
npenocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon

1. Copenctene pasBuUTUIo
MOBUITbHOCTH y
HeCcoBepLUEHHONETHMX
OOJKHO:

1) OCYLLeCTBMATLCA c
aKKypaTHOCTbIO n
OCTOPOXKHOCTbHO be3
NPUYNHEHNS Kakoro-nmbo
Bpeaa nonyyaTtensim

coumanbHbIX YCIyr;
2) obecneynBaTb OKa3aHue
KBaNnMULUMpOBaHHOM
nomMoLLm nonyyaTtensiM
coumanbHbIX ycnyr B
NpaBUIbHOM  MOHMMaHUM U
pelleHnn  cToAWmMX nepeq
HMMUW KOHKPETHBbIX Mpobnem,
CBSI3aHHbIX C COXpaHeHueM
3[,0pOBbS.

2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnst  ycnyru, B
TOM 4yucne Ons MHBanvMaoB U

OpyriMXx  nuy  C  y4eToMm
orpaHunyeHunmn nx
Xn3HedesTenbHOCTH




14.

Copencteue
rocnmtanm3auunun
HyXgaroLwmxcs
MeauLUMHCKne
opraHmsaumm

peGeHKoM NuLl, a Takke
opraHusaumm "
NoAAepPXXKN COBMECTHOW
aKTUBHOCTM pebeHka ¢
poaMTEenAMU U ceMbel

CoumanbHas

BKItOYaeT B cebs:
- BbI30B  AEXYPHOro
Bpaya HEOTMNOXHOM

MEAMLIMHCKON  NMOMOLLM
unu Opuragbl CKOpOWR
MeANLMHCKOM MOMOLLIN;

ycnyra

- nomowb B cbope
BeLlen nepeg
rocnutanusauuvern;

- conpoBOXAeHue B
CcTauuoHapHble u (Mnu)
ne4ye6bHo-
npodunakTnyeckne
MeOULMHCKne
opraHusaumm B
9KCTPEHHbIX Cryyasix;

- B3aumogencTBue C

MeAULUHCKUMU
paboTHUKaMu no
BOMnpocam neyeHus,
obecneyeHust
neKkapcTBEHHbIMM
cpencTeamu;

- 3anMcb K Bpadvam-
cneumnanuctam ans

OKasaHusi MeauLMHCKON
noMoLluun, B TOM

yucne B Lensax
NPoXoXaeHns
ancnaHcepusaumm.

Mpn nnaHoBomn
rocnuTanusaumm
couunanbHas ycnyra
BKNto4aeT B cebs
3anncb Ha
rocnutanusaumio, cobop

CoumanbHas ycnyra
npegocTaesnsieTcs B
TeyeHue CpokKa,
onpeeneHHoro
MHOUBMAYanNbHOM
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, 1 Ha
OCHOBaHWM LOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs B
cny4yae HeobxogumocTu
no MeaULNHCKUM
nokasaHusim

ycnyru;
3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

Mokasatenu KayecTBa
npenocTaBneHns counansbHom
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonydarenem coumanbHbIX
ycnyr, OoTCyTCTBME

0060CHOBaHHbIX »anob, 4YMcno
NMOMOXUTESNbHBLIX OT3bIBOB O
paboTte nocTasLUMKa
coumarnbHbIX YCNyT;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coumanbHyr YCnyry;
3) yMcneHHoCcTb nony4vaTtenen
coumanbHbIX yCryr u3 4ucna
HYXXOaKLWUXCcs, OXBaYeHHbIX
JaHHOW coumanbHOW YCnyrown
y MOCTaBLUMKA coumnarnbHbIX

yenyr;

4) YKOMIMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneumnanucTamum,
y4acTBYOLUMHU B
npegocTaBneHnn couunanbHon

ycrnyru, U nx Kksanudukauus;
5) Hanuume U cocTosiHue
MHopMauMM O nopsigke U
npaBunax npegocTaBneHus
counanbHoi ycnyru.

OueHka pesynbTaToB
npefocTaBneHnst coumanbHom
ycnyru:

1) monHoTa npepocTaBreHus

1. MpepoctaBneHve
coumanbHOM yCryrn [OIHKHO
obecneunBaTbCA
CBOEBPEMEHHO U OnepaTuBHO.
2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnst coumarnbHON
ycnyrm, B TOM u4ucne ans
WHBaNuAoB M ApYyrux vy c
y4eTOM  OrpaHWYeHWn KX
XN3HeOesTenbHOCTH




15. | CopgencTteue B NonyvyeHUn
CTOMaTONOrM4eCcKom
nomoLuu

HeobxoauMBbIX
AOKYMEHTOB,
opraHusauuto
obecnevyeHus
TpaHcnopToMm

COMPOBOXOAMLLMM

nmuom

CouuanbHas

ycnyra

BKMtOYaeT B cebs:
- 3anucb Ha npuem K

cneunanuncry,

- conpoBoXxgeHune

nony4vyarens
coumnanbHbIX
cneunanncrty

ycnyr

K

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpokKa,
onpeneneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.
CoumanbHas ycnyra
npegocTaensieTcs B
cny4yae HeobxogumocTu
He 6onee 2 pa3 B mecsiL,

coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 peKTUBHOCTb

npenocTaBneHns counanbHOn
ycnyrm

[Nokazarenun KayecTBa
npenocTaBneHns counansbHon
ycnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonydarenem coumanbHbIX
ycnyr, OoTCyTCTBME

0060CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTaBsLLMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coumanbHyto ycnyry;
3) yncneHHocTb nonyvarenen
coumanbHbIX ycrnyr 13 umucna
HyXJarLWwmxcs B coumanbHon
ycnyre, OXBaye€HHbIX AaHHOW

coumanbHown ycnyron y
nocTasLLmKa coumanbHbIX
ycnyr;

4) OOCTYNHOCTb

npegocTaBneHns counanbHon
YCRyru ¢ y4eTOM OrpaHn4eHumn

XU3HeesTenbHOCTH
nony4yartenei coumanbHbIX
yenyr;

5) YKOMMIIEKTOBAHHOCTb
wrara nocTasLyKa
coumanbHbIX ycnyr
crneuvanuctamu,
y4acTBYHOLLMMU B

npegocTaBneHnn couunanbHon

1. MpepocraBneHve
coumanbHOM yCryrn [OJHKHO
obecneunBartbcA
CBOEBPEMEHHO 1 OnepaTuBHO.
2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBfeHnst coumnanbHON
ycnyru, B TOM u4ucne Aans
WHBaNMOoB W Opyrux nvy c
Y4€eTOM  OrpaHUYEHUn KX
XU3HEeOeATenbHOCTU




YCIyru, U Ux KkBanudmvkaums.

OueHka pe3ynbTaToB
NpeaoCTaBneHUst coumarnbHO
yCnyru:

1) monHoTa npegocTaBreHus
coumnansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counanbHOm
ycnyru;

3) adhpeKkTUBHOCTb

npegocTaBneHns coumansHon
ycnyru

16.

CopeiictBre B MONy4YeHUM
3ybonpoTesHo n

NpoOTE3HO-
OpTOI'IeD,VI‘-IeCKOIZ nomMoLin

CoumanbHas
BKNtoYaeT B cebsi:
- coaencTeme B
odopmneHnm
HeobxoauMbIX
AOKYMEHTOB;

- 3anucb Ha npuem K
crneunanuncry;

- CONpOBOXAeHUe
nonyyaTtens
couuanbHbIX
MEeOULMHCKYH0
opraHusauuio,
npoTe3Ho-
opToneanyeckoe
npeanpusitue "
obpaTHo;

- TMoMolwb B
npoTe3Ho-
opToneanyeckoro
u3genus, TeXHU4ecKoro
cpencTtea
peabunutauum "
KOHTpOIb 3a ero
JoctaBkon  nmMbo  ux
JocTaBka

ycnyra

ycnyr B

3akase

CoumanbHas ycnyra
npegocTasnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
MHOUBMAYanNbHOM
nporpaMmmonm
npegocTaBneHnst
coumarnbHbIX yCnyr, U Ha
OCHOBaHWW JOroBopa.
CoumanbHas ycnyra
npegocTasnseTcs B
cryyae HeobGxoAMMOCTH
He Gonee 2 pa3 B MecsL

Mokasatenu kayecTBa
NpeaocTaBreHnst coumarnbHO
yCnyru:

1) YOOBIIETBOPEHHOCTb
coumanbsHbIMM ycnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NONOXMUTENbHbIX OT3bIBOB O
paboTte nocTasLmKa
coumanbHbIX YCRyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coumanbHylo ycnyry;
3) uMcneHHoCcTb nony4vaTtenen
coumarnbHbIX yCcnyr n3 4ducna
HyXJarLWmxcs B couunarnbHon
ycnyre, OXBa4deHHbIX LaHHOM

coumanbHown ycnyron y
nocTasLLmKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

NpenocTaBneHns colmanbHom
YCINyru C y4eTOM OrpaHuyeHuii

Xn3sHegeAaTernnbHOCTU
nonyaneneVl coumnanbHbIX
yenyr;

5) YKOMIMIEKTOBAHHOCTb

1. [NpenoctaBnexHune
coumanbHON Yycnyrn AOSMKHO
obecneynBaTbCA
CBOEBPEMEHHO 1 OnepaTuBHO.
2. ObecneyeHre OOCTYMHOCTH
npeaocTaBneHns coumnansHOm
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuuy c
y4eTOM  OrpaHudeHun nx
XU3HEOEeATENbHOCTU




N
n/n

O6BbeM couunanbHon
ycnyru

CoumanbHo-
ncmxonoruyeckoe

KOHCYIbTUpOBaHMe, B TOM
BOnpocam

yucne no
BHYTPUCEMEWHbIX
OTHOLLIEHUN

wrara
coumarnbHbIX
cneumanicTamm,
y4acTBYOLLMMM
npeaocTaBneHMn coumarnbHo
yCnyru, n ux Kkeanuduvkauus.

nocTtaBLKMKa
ycnyr

B
n

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBneHus
coumansHOWN ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnst coumarnbHON
ycnyru;

3) 3 pEeKTUBHOCTb
npenocTaBneHnsl coumarnbHON
ycnyru

3. CoumnanbHo-ncuxonormyeckue ycnyru

OnucaHne couunanbHon
ycnyrm

CoumanbHas
BKIloYaeT B cebs:
- BbIIBNEeHMe npobnem;

- onpegeneHne obbema
" BNOOB
npeanonaraemomn
MoMOLLM B  YCIOBUAX
opraHusaumm
coumanbHoro
obcnyxmBaHus,
HanpaBneHUss Ha WHYo
MOMOLLb, HE BXOASLLYIO
B KOMMEeTEeHLUUIo
opraHusaumm
coumanbHoro
obcnyxmBaHus;

- coumanbHo-

ycnyra

Cpoku npegocTasneHns
coumansHon ycnyrm

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeneneHHoro
NHAMBMOYanbHON
nporpamMmon
npegocTaBneHns
coumanbHbIX yCnyr, U Ha
OCHOBaHWW JOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs
HECOBEPLUEHHOMNETHUM,
B TOM u4ucne p[eTsam-
WHBanuaam negarorom -
MCKXOSIOroMm:
coumarnbHo-
ncmxornormyeckas

MokasaTtenu kayecTBa 1
OLleHKa pe3ynbTaToB
npegocTaBneHns coumansHom

ycnyrm
[Mokasatenu KayecTBa
npegocTaBneHns couunanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramm
nonyvarenem coumanbHbIX
ycnyr, OoTCyTCTBUE

060CHOBaHHbIX Xanobd, 4ncno
MONOXMUTENbHLIX OT3bIBOB O
paboTte nocTaBsLMKa
couManbHbIX YCnyr;

2) OTKPbLITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
NnocTaBLUUK coumanbHbIX
ycnyr npegocTaBnsieT
coLManbHyr ycryry;

3) uncneHHocTb nonyvarenen

Ycnosus npefocTaBrneHns
coumanbHon ycnyru

1. CoumansHo-
ncuxornoruyeckoe
KOHCYNbTUpOBaHWe
obecneunTb oKasaHue
nonyyaTensam coumanbHbIX
ycnyr  kBanuuumMpoBaHHOM
MOMOLWM MO  HanaxvBaHWio
MEXITMYHOCTHBIX OTHOLLEHWIA,

[OIMKHO

B TOM yucne ansa
npegynpexaeHus "
npeooreHus CEMEWNHbIX
KOHADIMKTOB.

2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnsa counasribHON
ycnyru, B TOM u4ucne Ans
MHBaANMMAOoOB 1M Opyrux nuuy c
y4eToM  OorpaHuyeHui nx




ncuxoriormyeckas
nomoLlb  nonyyaTento
coumarnbHbIX ycnyr B
pacKkpbITUM "
Mobunuaauum
BHYTPEHHUX pPEecypcoB,
peleHne "
npodunakTuka aTUX
couunarnbHo-
NMCUXOMOrMYeCcKnx
npobnew;

- BbisiBNeHne
NCUXOSTOTNYECKUX
npobnem, CTOALLINX
nepeg nonydarenem
couuanbHbIX ycnyr
(BHYTpUCEMEIHBIE,

OETCKO-poauTenbCKme,
MEXINYHOCTHbIE,
cynpyxeckue,
OTHOLLIEHMS;
3MOLMOHanbHbIe
OCOOEHHOCTU NUYHOCTMH,
0CcoBEeHHOCTM pas3BUTUS
" noseaeHus
nonyyatens
coumanbHoOMm ycnyrm u
WHble Npobnemsl);

- cbop
NCUXONTOrMYEeCcKoro
aHaMmHe3a;

- pasbsCHeHne
nonyyarternto
coumanbHon ycnyru
cyTn npobnem "
onpegeneHune
BO3MOXHbIX NyTEN UnX
pelueHus:;

- onpegeneHne peakumm
nonyyartens
coumanbHOM ycnyrm Ha
umetromecss npobnembl
N YPOBHS MOTMBaLMKU K

MHble

JunarHocTuka - He bonee
2 pas B MecsL;
KOHCYINbTUPOBaHNE - He
bonee 4 pa3s B MecsL;
couuarnbHo-
ncuxonoruyeckas
Koppekuusa - He Bonee
10 pa3 B mecsL.
Poautenam/3akoHHbIM
npeacraBUTENSM,
bepeMeHHbIM
KEHLUUHAM, >XeHLUUHaMm
C AeTbMu B BOo3pacTe Ao
3 net ycnyra
npegocTaensieTcs
negaroromMm McuMxoriorom
no mMepe
HeobXxoauMOCTN, HO He
bonee 2 pa3 B mecsL

coumnarnbHbIX ycnyr un3 4ucna Xu3HeneAtesibHOCTU

HY)XOQOLWKUXCA B coLmManbHom
ycnyre, OXBayeHHbIX AaHHOW

coumnarnbHon yCryron y
nocrasLLMKa coumanbHbIX
ycnyr;

4) [OCTYMHOCTb

npenocTaBneHns counansbHon
YyCryru ¢ y4eTOM OrpaHuyeHni

Xn3HepneAaTernbHOCTU
nonyaneneﬁ coumnarnbHbIX
yenyr;

5) YKOMMSIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4acTBYHOLLUMHU B
npegocTaBneHMm coumansHon

ycnyru, n nx ksanudukauus;
6) Hanuume u CcocTosHME
nHdopmaumm O nopsiake U
npaeunax npeaocTaBneHus
coumanbHOn ycnyru.

OueHka pesynbLTaToB
npegocTaBneHns coumnansHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) achdekTMBHOCTL

npegocTaBneHns counanbHon
ycnyru




MNcuxonornyeckas
NMoMOLLb M MOAAEpPXKKA, B
TOM 4ucne rpaxgaHam,
OCYLLECTBMSAOLWUM  yXO[4
Ha aomy 3a
THKEeNnobonbHbIMMU
nony4arensimm

coumarnbHbIX yCcnyr

MX NPeoJONEHNIO;
- pa3paboTka
nonyyarens
couunanbHom
pekomMeHaaunmn
peLLeHunto
nepea
NMCUXOMOrMYeCcKnx
npobnewm;

- 3anonHeHne
UHAVBMAYanbHOM
nporpaMmmsl (nnana,
KapTbl) peabunutauun
nonyyarens
coumanbHORN ycnyru

ans

ycnyru
no
CTOSILLMX
HUM

CoumanbHasa
BKMoYaeT B cebsi:
- yCTaHOBIEHune
FNINYHOIO KOHTAKTa;

- onpegeneHune
npobnem ©n  ypoBHA
MoTMBaLUn K nx
NpeofoNeHNIo;

- cHATMe B xopde beceppbl
NCUXONOrM4YeCcKoro
anckomdopTa;

- noBbiLIeHne
CaMOCTOSITENMBHOCTM U
MOTMBaLNW;

- OLLEHKY
NONOXUTENbHbIX
pes3ynbLTaToB
CaMOCTOATENbLHOW
paboThbl;

- MOTMBaALNIO K
aKTMBHOCTH,
NCUXONOrMYECKYHO
NoAdEPXKKY KU3HEHHOTO
TOHyCa nonyyaTtens
coumanbHbIX yCnyr.
CoumanbHas ycnyra
MOXeT

ycnyra

CoumanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne cpoka,
onpegeneHHoro
MHOUBMAYanNbHOM
nporpaMmmon
npeaocTaBneHus
coumanbHbIX YCnyr, U Ha
OCHOBaHWK gorosopa.
CouunanbHas ycnyra
npegocraesnsieTcs no
nMyHOMy  obpalleHuto
nony4arens
coumanbHbIX yCIyr,
poauTenen/3akoHHbIX
npegcrasuTenen
bonee 2 pa3 B MmecsL

He

MokasaTtenu KayecTBa
npeaocTaBneHns coumansHon
YCIyru:

1) yOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvarenen coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXWTENMbHBLIX OT3bIBOB O
paboTte nocTaBLLUMKa
coumanbHbIX YCRyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coLumanbHyo yecnyry;

3) YMcneHHoCcTb nony4vaTtenen
coumanbHbIX ycnyr 13 yucna
HyXOarLWmnxcs B couunanbHOn
ycnyre, OXBay€HHbIX AaHHOW

coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

NpeaocTaBneHns coumarnbHow
YCMYT C y4eTOM OrpaHuyeHni
XN3HeaeAaTenbHOCTH

1. OkasaHuve
NMCUXONOrMYeckom NnOMOLLIN
OOJPKHO MOMOYb MosyyaTento
coumanbHbIX YCNyr pacKpbiTb
n mMobunusoBaTb BHYTPEHHME
pecypcbl, pewmnTb BO3HUKLLME
coumanbHO-NMCUXONOrn4yeckme
npobnemsl.

2. ObecneveHne OOCTYNHOCTU
npeaocTaBreHnst coumanbHOM
ycnyrm, B TOM u4ucne nans
MHBaANMMOoB M Opyrux nuiy cC
Yy4eTOM  OrpaHWYeHun KX
KU3HEOEeATEeNbHOCTH




npeaocTaBnATbLCS
nony4aTento
coumanbHbIX ycnyr
UHOuBMAYanbHO 1 (Mnu)
B rpynne nonyyartenen
coumanbHbIX ycryr

nonydarenen coumanbHbIX
ycnyr,

5) YKOMIMIEKTOBAHHOCTb
wrarta nocTaBsLMKa
coumarnbHbIX ycnyr
cneuvanuctamum,
y4yacTBYyHOLLMMU B
npenocTaBneHnn couunanbHon

ycnyru, n nx ksanudukauyus;
6) Hanuuve cneumnansHOro u

TEXHNYECKoro OCHalleHust
(obopynoBaHue, npubopbl,
annapaTtypa) nomMeLLeHui
nocTaBLLMKa coumanbHbIX
yenyr;

7) Hanmuume UM  COCTOsHUE

MHdopmaumMm O rnopsiake U
npaeunax npeaocTaBneHus
coumanbHOW ycnyru;

8) noBbllWeHMe kavecTBa U
adphekTnBHOCTHU OoKasaHus
coumanbHOn ycnyru.

OueHka pe3ynbTaToB
npefocTaBneHnsl coumarnbHON
ycnyru:

1) nonHoTa npepgocTaBneHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) athdpekTuBHOCTL

npegocTaBneHns couunanbHon
ycnyru

3.

CoumanbHo-
NCUXONorM4eckni
naTpoHax

CoumanbHas
BKNtoYaeT B cebs:
- HabnogeHne 3a
nonyyaTtenem
coumanbHbIX ycnyr ans
CBOEBPEMEHHOI0
BbISIBIIEHUS]  CUTyauum
NMCUXNYECKOro
anckomdopTa nnum

ycrnyra

CouunanbHas ycnyra
npenocTaenseTcs B
TeyeHue CpoKa,
onpeneneHHoro
NMHAMBUOYanNbHON
nporpamMmonm
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWK JoroBopa.

Mokasatenu KayecTBa
npeaocTaBneHns coumanbHom
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumarnbHbIX
ycnyr, oTCyTCTBME

0b0CcHOBaHHbIX arnob, 4yucno
NONTIOXUTENbHbBLIX OT3bIBOB O

1. CoumanbHo-
NCUXONOrMYECKUN  NaTpoHax
OOMXKeH obecneunBaTb
CBOEBPEMEHHOE  BbISIBIIEHUE
cuUTyauun NCUXNYECKOTro
anckomaopTa,  JIMYHOCTHOrO
(BHYTPUMMYHOCTHOrO) unum
MEXITMYHOCTHOIO  KOHIINKTA
" apyrmnx cuTyauni,




MEXITMYHOCTHOTO
KOH(NUKTa M
cuTyauum, MOTYLLIX
ycyryoutb TPYOHYHO
XKM3HEHHYIO CMTyauuio, 1
oKasaHus npu
HeobxooMMoCTH
NCMXONOrMyecKom
NMOMOLLM 1 NOAOEPXKKY;

- npoBefeHue paboThbl C
poauTENAMU/3aKOHHBIMMN
npeacTaBuUTENAMH, a
Takke nocetieHve
cemby, B KOTOpoWn
npoxmBaeT pebeHok,
ans ocMmoTpa n
cocTaBneHus
3aKno4eHus 06
obcTaHOBKE B CEMbE,
N3y4yeHns xapakrepa
B3aVIMOOTHOLLEHUI
MEeXay 4YrneHamm cembu
C yyeToM pusnyeckoro
" NMCUXNYECKOTO
coctosiHua pebeHka C
uenbsto opraHusauum
NpeeMCTBEHHOCTH
peadbunmMTaLnoHHbIX
MeponpuUaTUi

pyrvx

CounanbHas ycnyra
npegocTaBnsieTcs:
nony4arensim
coumarnbHbIX YCIyT,
NCKINIOYEHMEM
HEeCOBEPLUEHHONETHUX,
He 6Gonee 4 pa3 B
mMecsu;
HEeCOBEPLUEHHOMETHUM,
3a UCKITIOYEHMEM OeTen-
WHBanMaoB - 2 pasa B
30 kaneHaapHbIX OAHEW;
AeTaM-uHBanugam 1
pa3 B 30 KaneHgapHbIX
OHewn;
poanTeENsaM/3akOHHbIM

3a

npeacraBuUTeENsimM
ycnyra

npepocTtaBnsieTcss  No
Mepe HeobxoaumocTu

He Gonee 2 pa3 B mecsiL,

paboTte nocTaBLUMKa
coumanbHbIX YCyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBUM C  KOTOpbIMU
MOCTaBLLMK coumanbHbIX
yenyr npegocTaBnseT
couManbHylo yecryry;

3) YMcneHHOCTb nony4vaTenen
coumnanbHbIX yCryr M3 4vucna
HY>KOAKLWKUXCHA B CoLMansHON

ycriyre, OXBa4e€HHbIX [JaHHOW
coumnarnbHon ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

NpeaocTaBreHnst coumarnbHO
YCNYT C y4eTOM OrpaHuyeHui

XKMU3HeaenaTenbHoCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMIMEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
cneumanucTamm,
y4acTBYOLLMMM B
npeaocTaBneHnn coumanbHom

ycnyru, n ux ksanuduvkauus;
6) HanuuMe U CoCTOsAHUE
nHdopmaumm o nopsake u
npasunax npegocTaBneHns
coumanbHOn ycnyru.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
yCnyru:

1) monHoTa npepocTaBreHus
coumanbHow ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 PEKTUBHOCTL

npefocTaBneHnst coumanbHom
ycnyru

yXyALIaoLLmMX yCroBus
XU3HEAeATeNbHOCTU
nonyyarenen coumarnbHbIX

YCIyr, B LENsX OKa3aHus UM
HeobxoauMbIX coumaneHo-
NMCUXONOrMYECKNX YCHyr.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBfieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HEeOeATeNnbHOCTH




lMpoBeaeHune becep,
HanpaBeHHbIX Ha
dopmMmnpoBaHme y
nonyyatenst coumanbHbIX
ycnyr NMO3NTUBHOIO
NCUXONOrM4eckoro
COCTOSIHUA, nopaepxaHue
aKTUBHOro obpasa X13Hu

CoumanbHas ycnyra
BKNto4aeT B cebs
npoeefeHne becep,
HanpaBIeHHbIX Ha
dopmmnpoBaHmne y
nonyyaTtens
coumansHon ycnyru
NO3NTUBHOTO
NMCUXONOrM4ecKkoro
COCTOSIHUSA,
noanaepxxaHve
aKTMBHOIo obpasa
XW3HW (BbICNYyLUMBAHWE,
noabagpusaHue), a

Takke Ha npeogoneHve
nmeroLmxcs
TpygHocTemn

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoOKa,
onpeneneHHoro
WHAMBUOYaNbHON
nporpaMmmon
npegocTaBneHunst
coumarnbHbIX YCryr U Ha
OCHOBaHWM LOroBopa.
CoumanbHas ycnyra
npepocTaBnsieTcs
nonyyatensam
coumanbHbIX ycryr no
dakTy obpalleHus
nonyyarens
coumanbHoOnm ycnyru

Mokasatenu KayecTBa
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBME

000CHOBaHHbLIX anob, 4Mcno
MONOXXUTEelNbHbIX OT3bIBOB O
pabote nocrtasLyMKa
couuarbHbIX YCyr;

2) OTKPLITOCTb JOKYMEHTOB, B

COOTBETCTBUM C  KOTOPbIMU
nocTaBLLUMK coumarnbHbIX
ycnyr npegocTaBnseT

coumanbHyto ycnyry;
3) uMcneHHocTb nony4vaTenen
coumanbHbIX YCryr 13 4ucna
HYXXOAKLWUXCH,  OXBaYeHHbIX
OaHHOW couManbHOM YyCryron
y MOCTaBLUMKa CcoumarnbHbIX
ycnyr;

4) OOCTYNHOCTb
npeaocTaBneHns coumanbHon
yCnyru ¢ y4eTOM OrpaHuyeHun

Xn3HedesaTenbHOCTH
nony4aTtenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneumnanucTamum,
y4acTBYOLUMHU B
npegocTaBneHnn counanbHon

YyCnyru, n nx Ksanuukauus;
6) HanuuMe U cocTosHUEe
nHdopmaumm o nopsiake u
npaBunax npegocTaBneHus
coumanbHow ycnyru.

OueHka pesynbTaToB
npeaocTaBneHns coumanbHom
yCnyru:

1) monHoTa npepocTaBreHus

1. CouuanbHas
obecneunBaeT
CBOEBpPEMEHHOE
nony4arensam coumanbHbIX
ycnyr Heobxoaumon
coumanbHO-NCUXONOrnM4YecKomn
NMOMOLLU.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHnss  ycnyru, B
TOM 4Yucne Ans WHBanuMOoB U

ycnyra

OKasaHune

apyrmx — nuy C¢ ydeTom
orpaHnyeHunmn nx
Xn3HeOesTenbHOCTH




Copenctsue pasBuUTUIO
PYHKLNOHUPOBAHUS
cemMbi n  peten B

€CTeCTBEHHbIX XU3HEHHbIX
cutTyaumnax

CoumanbHas ycnyra
HanpaBneHa Ha
KOMMIEKCHOe pasBuTue
PYHKLMOHNPOBaHUSA
pebeHka B
NnoBCceaHEBHbIX
€CTEeCTBEHHbIX
XM3HEHHbIX CUTyaUUsX,
NoAdEPXKKY
coumansHoro "
3MOLIMOHANbHOro
pasBuTua pebeHka, ero
B3aMMOENCTBUSA c
poauTensamu,
dopmupoBaHme
NPVBSA3aHHOCTH,
camoperynsiumm B
€CTEeCTBEHHbIX

XM3HEHHbIX CUTyaUUsX,
a Takke B obnactu
coumanbHbIX YCTaHOBOK
1 BKMOYaeT B cebs:

- pasBuTme
no3HaBaTenbHON
aKTMBHOCTM W UrPoOBOM
AesaTenbHocTn pebeHka,

B TOM yiacne ¢
Mcnonb3oBaHMeM
afanTUpPoBaHHbIX
urpyLuek n
BCMoMoraTenbHbIX
CpeacTs;

- pasBuTMe OOLLEHMA U©
peun pebeHka,

MOOWBHOCTU, HaBbIKOB

CoumanbHas ycnyra
npepocTasnseTcs
eXeoHEeBHO B TeYyeHue
CpoKa, onpeaerneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs
poauTensam/3akoOHHbIM
npeacTaBuUTENsIM
cneumanuctTamm
rnegarorom -
MCUXOJIOroM,
noronegom He Gonee 8
pa3 B MecsL

coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 peKTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

[Nokazarenun KayecTBa
npenocTaBneHns counansbHon
ycnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonydarenem coumanbHbIX
ycnyr, OoTCyTCTBME

0060CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTaBsLLMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

couManbHyl yCryry;
3) yncneHHocTb nonyvarenen
coumanbHbIX yCryr 13 4ucna
HYXXOaKLWUXCcs, OXBaYeHHbIX
JaHHOW coumanbHOW YCnyrown
y MOCTaBLUMKA coumnarnbHbIX
ycnyr;

4) OOCTYMHOCTb
npegocTaBneHns couunanbHon
YCINyrn C y4eTOM OrpaHN4eHnin

XKnsHegeAaATeribHOCTU
nonyyartenemn coumarnbHbIX
ycnyr;

5) YKOMIMMEKTOBAHHOCTb
wTaTta nocTasLLUMKa
coumanbHbIX ycnyr
cneumanucTamu,
yyacTBYyOLLUMM B
npegocTaBneHnn couunanbHon

YCNyru, 1 nx KBanudukauus;

1. CouuanbHas
obecneunBaet
CBOEBPEMEHHOE
nony4arensam coumarnbHbIX
ycnyr HeobxoauMowm
coLuanbHO-NCUX0NOrMYeckomn
NMOMOLLU.

2. ObecneyeHne OOCTYMHOCTH
npeaocTaBneHnst  ycnyru, B
TOM 4ucne Ans UHBanuMOoB U

ycnyra

OKa3aHue

ApyrMx  nuy - C  y4yeToMm
orpaHm4yeHun nx
Xn3HegesaTenbHOCTH




CaMOOGCJ'Iy)KVIBaHVIFI n

ObITOBBIX HaBbIKOB,
pasButme
B3aUMOOENCTBUS n
dopmupoBaHus
OTHOLLEHUN c

poauTensiMu, B CEMbe, C
APYrMuy noabMu, B TOM

uucne c
MCNonNb30BaHMEM
TEXHUYECKMX  CPEACTB
anbTepHaTUBHOWM "
noaaepXuBatoLLen
KOMMYHMKaUUK, a Takke
Ha cogencTene
nogrotoeke pebeHka B
obpasoBaTesbHYy0
opraHusaumio.
CoumanbHas ycnyra
OKasblBaeTcs
nocpeacTBoMm
KOHCYIbTUPOBaHUS
poouTtenen u apyrux,
HernocpeacTBEHHO
yXaXnBarLLmMX 3a
pebeHKOM nuL, a Takke
opraHusaumm "

NoAdEPXKKN COBMECTHOW
aKTMBHOCTM pebeHka C
poauTenamu u ceMben.
CoumanbHas ycnyra
BKIHOYaeT B cebs
3anornHeHve
WHAMBMAYaNbHON
nporpaMmel (nnamna,
KapTbl) peabunutauum
nonyyartens
coumanbHon ycrnyru

6) HanuMuMe W CocTosiHWe
uHcpopMaumMn o nopsake U
npaBunax npenocTaBreHus
coumarnbHO YCryru.

OueHka pesynbLTaToB
npenocTaBneHns counansbHon
ycnyru:

1) nonHoTa npepocTaBreHus
coumnansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;

3) 3 pEeKTUBHOCTb
npenocTaBneHnsl coumarnbHON
ycnyru

6.

Mopoepxka
couunanmsauunm
HECOBEpPLUEHHbIX

CouuanbHas
HanpaerneHa
noanepxky

counanmsauum pe6eH|<a, CpOKa,

ycnyra | CoumanbHas
Ha npepgocTaensieTcs
eXeJHEeBHO B Te4eHune ycnyru:

onpegerneHHoro 1)

ycnyra [Nokazatenn Ka4dyecTBa

npepnoctaBliieHna couunan bHOWN

yOoBIETBOPEHHOCTb

1. CouuanbsHas ycnyra
obecneynBaet
CBOEBPEMEHHOE oKasaHue

nosyyaTensm

coumarnbHbIX




BKItOMasd
B3aumogencTene co
CBEPCTHUKaAMK, AeTbMU
Apyroro Bospacta u
B3pPOCNbIMX BHE AOMa B
npouecce cneumanbHoO
OpraHm3oBaHHOM
coumanbHomn
aKTUBHOCTMW.
CoumnanbHasa
oKasblBaeTcs
nocpeacTBOM
opraHusaumm 7]
npoBeAeHNs rpynnoBon
aKTUBHOCTU C OeTbMU U
nX poauTensmm

ycnyra

WHAMBUOYanNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCyr, 1 Ha
OCHOBaHWW LOroBoOpa.
CoumanbHas ycnyra
npepocTaenseTcs He
bonee 8 pa3s B mecsy
coumanbHbIM negarorom

coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, uncno
MONOXMUTENbHBIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCNyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLUUK coumanbHbIX
ycnyr npegocrtaBnseT
couManbHyl ycryry;

3) uMcneHHocTb nony4vaTenen
coumanbHbIX YCryr u3 4ucna
HYXXOalLWUXCcs, OXBaYeHHbIX
OaHHOM couunanbHOW YCrnyrom
y MOCTaBLUMKA coumnarnbHbIX
ycnyr;

4) OOCTYMHOCTb
npegocTaBneHns coumansHon
YCIyrn ¢ y4eTOM OrpaHuyeHni

X13HedeaTenbHOCTU
nonyyatenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4acTBYOLMMM B
npegocTaBneHnn couunanbHon

ycnyru, n nx ksanudukauyus;
6) HanuuMe u CoCTosHME
WHoOpMauun O rnopsgke u
npaeunax npeaocTaBneHus
couunarnbHOWN yCryru.

OugeHka pesynbTaToB
npenocTaBneHns counanbHom
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
yChyru;

ycnyr HeobxoaumMon
couManbHO-MCUXONOMMYEeCKOM
MOMOLLIN.

2. ObecneyeHne OOCTYMHOCTH
npenoocTaBneHnss ycnyru, B
TOM 4ucne Ans WHBanuMaoB U

apyrmx — nuy Cc ydeTom
orpaHu4eHun nx
XU3HEOeATeNbHOCTU




3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

4. CoumnanbHo-negarornyeckme ycnyru

N
n/n

O6beMm couunanbHon
ycnyru

O6y4yeHune poaCTBEHHUKOB

NPaKkTU4YEeCKMM  HaBblKaMm
obuwero yxona 3a
THKEeNnobonbHbIMU
nony4arensimm

counarnbHbIX ycnyr

OnuncaHne coumanbHom
ycnyru

CoumnanbHasa
BKMtOYaeT B cebs:
- KOHCYNbTMPOBAaHWE;

- BbIICHEHME CTeneHu
BnageHus
POACTBEHHMKAMMU
HaBbIKaMu
yXoAa;

- HarnsgHoe o6y4deHue
NpakTU4ECKMM HaBblKaMm

ycnyra

obuwero

OCyLLIeCTBNEHUs
npoweayp obuero
yxoga, B BbINOMHEHUN
KOTOPbIX y
POACTBEHHUKOB
BO3HUKAKOT
3aTpyaHeHus;

- oOueHKka  YCBOEHUS
POACTBEHHMKaMN BHOBb
Np1MoBpeTeHHbIX

HaBbIKOB 06LLero yxoaa

Cpoku npegocTaBneHust
coumarnbHO yCryru

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpokKa,
onpeaeneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CoumnanbHas ycnyra
npegocTaBnsieTcsa  npu
YCTaHOBMNEHMUM
notpebHocTn
nonydarensi
coumanbHbIX yCcryr B
JaHHoM  ycnyre, He

Gonee 2 pas B Heaerno

MokasaTtenu kavectsa u
oLeHKka pe3ynbTaToB
NpeaoCcTaBneHUsi CoLnarnbsHOM
ycnyru

Mokasatenu KayecTBa
npeaocTaBneHns coumansHon

ycnyru:
1) YOOBMETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumanbHbIX
ycnyr, oTCyTCTBME

0060CHOBaHHbIX »anob, 4YMcno
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLUMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coumanbsHy yCnyry;

3) yncneHHocTb nonyvarenen
coumarnbHbIX ycnyr,
OXBaY4€HHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

npegocTaBneHns counanbHon
YCRyru ¢ y4eTOM OrpaHn4eHumn

XKnsHegeAaATeribHOCTU
nonyyartenemn coumarnbHbIX
ycnyr;

5) YKOMMIEKTOBAHHOCTb
wraTa nocraBLLmKa
coumanbHbIX ycnyr

YcnoBusi npegocTaBneHus
coumarnbHOW ycrnyru

1. OcywecTtBneHne obydyeHus
POOCTBEHHUKOB
NpaKkTU4eCcKnM
obuwero yxoaa
TSXKENoOOoNbHLIMK
nony4yarensMm  coumanbHbIX
ycnyr OOSpKHO obecneumBatb
oKasaHue
KBaNnMULUMpoOBaHHOM "
adhdpeKkTnBHOM
negarorMyeckon NOMOLLIN.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHnsa counasibHON
ycnyru, B TOM uucne Ans
vHBanNnuaos wu Opyrnx nuvy c
y4eTOM  OrpaHudeHun nx
Xun3HedeaTenbHoOCTH

HaBblKaM
3a




cneuuanucTamu,
y4acTBYOLLMMM

NpeaoCTaBfeHNM coumarnbHO
YCIyru, U Ux kBanudvkaums;
6) Hanuune cneumanbHOro U

B
n

TEXHNYECKOro ocHalleHus
(o6opynoBaHue, npuboptl,
annapartypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
yCnyr;

7) Hanuume W COCTOSHWE
MHdopmaumMm O rnopsiake U
npaBunax npegocTaBreHns
coLmanbHOM yCIyru.

OueHka pe3ynbTaToB
npenocTaBneHnsl coumarnbHON
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHOW ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;

3) ahdekTMBHOCTL

NpenocTaBreHns colmanbHom
ycnyru

OpraHusauus MOMOLLK
poauTensm unu
3aKOHHbIM

npegcrasutendam  geten-
WHBaNMaos,
BOCMUTLIBAEMbIX AOMa, B
obyyeHun TakMx geten
HaBbIKaMm
camMoo0CnyXnBaHus,
oblleHnMss M KOHTpOns,
HanpaBneHHbIX Ha
pasBuTUE NUYHOCTU

CouuanbHas
BKMoYaeT B cebsi:
- W3y4YeHne IMYHOro
aena nonyyaTens
coumanbHon ycnyru
(HecoBepLUEHHONETHEro
), pe3ynbTaToB
ANarHOCTUKM "
pekomMeHaauunmn
CcneunanmncToB;

- OnpefeneHne YypoBHS
coLuunanbHon
NnoAroToBMEHHOCTH;

- Bblbop dopm K
MeTogoB  paboTbl C
HECOBEPLUEHHONETHMM,
COCTaBreHue

ycnyra

CounanbHas ycnyra
npegocraBnsaeTcs B
TeyeHune CpoOKa,
onpeaeneHHoro
MHOMBMAYaTbHON
nporpaMmmon
npegocTaBneHns
coumarnbHbIX YCRyr, U Ha

OCHOBaHMK gorosopa.

CoumanbHasi ycnyra
npegocTaBnsieTcss  npw
yCTaHOBNEHUN
notpebHocTn
nony4yaTens

coumanbHbIX  ycriyr B
JaHHoOM  ycnyre, He
bonee 2 pa3s B Hegenwo

MokasaTenu kayecTBa
NpenocTaBneHns colmanbHom
ycnyru:

1) yOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvarenem coumanbHbIX
ycnyr, oTCyTCTBME

000CHOBaHHbIX kanob, yncrno
NMOMOXUTENbHBLIX OT3bIBOB O
paboTte nocTtasLiMKa
coumanbHbIX YCNyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLUK couuanbHbIX
ycnyr npegocTaBnseT
coumanbHyH YCnyry;

3) YMcneHHoCTb nony4vaTtenen

1. [NpenoctaBnexHune
couManbHOM YCryrn [OJDKHO

obecneunBaTb oKasaHue
KBanMuumMpoBaHHON "
appekTnBHON
negarormyecko rnomMowy B
obyueHun.

2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnsa counasnbHON
ycnyru, B TOM uJucne Ans
MHBaANMAOoB un Opyrux nuy c
y4eToM  orpaHuyeHui nx
KU3HEOEeATEeNnbHOCTH




3.

CoumanbHo-
neparormvyeckas
Koppekuus,

BKIro4vada

VHOUBUAYATbHOW
nporpamMmbl 3aHSTUA C
HUM;

- KOMMNJIEKTOBaHWE rpynmn

ans 3aHATUN B
COOTBETCTBUU c
aKTyanbHblM  YpOBHEM
coumanbHomn
noaroToBNEeHHOCTH,

NHAMBUAYanNbHbLIMA
NNYHOCTHBIMU
0CODEHHOCTAMMU
HEeCOBEPLUEHHONETHUX;
- OKasaHue MOMOLLN
poauTensm B 00y4eHun
neTen-nHBannaooB
HaBblkaMm
camoobCrnyxnBaHus,
obLWeHna 1 KOHTpOns
(npuroToBneHne nuiuy,
yMeHwue opeTtbeA
(pasgeTbcs), HaBbIKK
rMrueHsl " yxoaa,
nosegeHve B ObITy
obLlecTtBe,
CaMOKOHTPOIb,
nepcoHarnbHas
COXpPaHHOCTbL W Jpyrue
dopmbl
XU3HEOEeATENbHOCTHN)

CouuanbHas
BKIloYaeT B cebs:

ycnyra CouuanbHas
npefocTaBnsieTcs
- BbiSIBMieHWe Npobnem n TeyeHue

ycnyra lMokasaTtenu
B | NpedoCcTaBfieHnsi coumanbHOM  coumarnbHO-Neaarormyeckom
cpoka, | ycrnyru:

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon yCryron y
nocrasLLmKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npenocTaBneHns counansbHom
YCIyru ¢ y4eTOM OrpaHuyeHni

XKN3HeOesATeNbHOCTH
nony4yartenei coumanbHbIX
ycnyr;

5) YKOMIMIIEKTOBAHHOCTb
wrara nocTaBLuKa
coumanbHbIX ycnyr
crneuvanuctamu,
y4acTBYHOLLUMU

B
npenocTaBneHn coumarnbHON
yCnyru, 1 Ux KBanuvkauus;

6) Hanuune cneumnansHOro u

TeXHN4YeCKoro OCHalleHunda
(o6opynoBaHue, npubopel,
annapartypa) nomMeLLeHumn
NocCTaBLUMKa counmanbHbIX
ycnyr;

7) HanuuMe U COCTOsHUE
nHdopmaumm o nopsake u
npaBunax npegocTaBneHus
coumanbHow ycnyru.

OueHka pesynbTaToB
npegocTaBneHns couunanbHon
yecnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
ycnyru;

3) 3 PEKTUBHOCTb

NpenocTaBneHns coLmanbHoM
ycnyru

Ka4dyecTBa

1. OcyuwiectBneHune

KOppeKLnm LOJKHO




ANarHoCTuky
KOHCYInbTUpoOBaHne

UX NPUYNH;
- onpegerneHve
HanpasneHnmn
negarornyeckon
KoppeKkumn  (Koppekuus
WHTEpecoB "
CKITOHHOCTEWN,
CaMOOLEHKH,
BHYTPUCEMENHbIX
OTHOLLIEHUH,
coumaneHOn  cuTyauum
pas3BuUTHS;
dopmmnpoBaHmne
rOTOBHOCTU K 0BYy4eHUto;
pasButMe  coumanbHO
NprYeMreMbIX HaBbLIKOB U
YMEHUN);

- BbIBOP KOPPEKLNOHHbIX
METOAMK, dopm "
meTogoB  pabotel C
nonyyarenem
coumarnbeHbIX YCNyr;

- onpegeneHve
OpraHn3aunoHHbIX
MOMEHTOB (obwee
KOnM4ecTBO
KOPPEKLMOHHbIX
3aHATUN, KONM4ecTBO
3aHATUA MO KakaoMy

HanpaeneHuto paboTbl,
yacToTa  3aHATUN B
Hegento, nx
NPOOOIPKUTENBHOCTL);

- nogbop HeobxogMMoro
MaTepuana ans
nposeaeHust
KOPPEKLMOHHbIX
3aHATUN;

- nposeneHne
KOPPEKLMOHHBIX
3aHATUIA B COOTBETCTBUN
C rpadoukom;

- onpegeneHne CpoKoB

onpeneneHHoro
WHAMBUOYaNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCIyr, 1 Ha
OCHOBaHWK oroeopa.

CoumanbHas ycnyra
npegocTaBnsieTcsa  npwu
yCTaHOBNEHUN
noTpebHoCTn
nonyyaTens

coumanbHbIX  ycriyr B
OaHHoM ycnyre:

- coumansHo-
negarornyeckas
AnarHocTtuka
cneumanuctammn - 1 pa3s
B 30 kaneHgapHbIX
nHen;

coumaneHo-
negarormyeckasi
Koppekuus
cneuynanuctamm - 10
pa3 B 30 KaneHgapHbIX
OHen;

- BOCnuTaTenem -
eXeOHEBHO;
KOHCYNbTUpPOBaHWe
Bocnutartenem - 5 pas B
30 kaneHaapHbIX AHEW;
okaszaHMe nomowun B
noaroToBke AOMAaLUHUX
3aJaHuin, npoBefeHue
pas3BuBaloOLLNX 3aHATUI
ans neten
JOLLUKOMbHOro BoO3pacTa
(MHOouBMAayanbHble n
rpynnoBble 3aHATMSA) -
He Oonee 23 pasa B
MecsiL;

NpoBeAEHNE TPYNMNOBbIX
n MHAMBUOYaANbHbIX
My3bIKanbHbIX 3aHSATUN -

1) YOOBJIETBOPEHHOCTb
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

0060CHOBaHHbIX »anob, 4YMcno
NONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbIMU
NOCTaBLUMK coumarnbHbIX
ycnyr npegocTaBnseT

coumanbHyto ycnyry;
3) uMcrneHHocTb nony4vaTenen

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon ycnyron y
nocrasLymKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npeaocTaBneHns coumansHon
YyCnyru ¢ y4eToM OrpaHn4eHum

X13HedeaTenbHOCTU
nony4atenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBsLuMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4acTBYOLUMHU B
npegocTaBneHnn couunanbHon

ycnyru, n nx ksanudukauyus;
6) HanuuMe u CoCTosHME
WHoOpMauun O nopsigke U
npaeunax npeaocTaBneHus
coumanbHON ycnyru.

OugeHka pesynbTaToB
npenocTaBneHns counanbHom
ycnyru:

1) nonHoTa npepgocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon

obecneunBaTb oKasaHue
KBaNMULUMpOBaHHOM n
adhdpeKkTnBHOM

negarorMyeckor NOMOLLIN.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBrieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Apyrnx nuvy c
y4€TOM  OrpaHuMyeHun  ux
XU3HEeOeaTeNbHOCTU




n copm npoBeneHus

KOHTPOSbHbIX
HabngeHun no mToram
peanu3aunu
KOPPEKLMOHHON
nporpaMmmsil;

- OCyLLieCTBNeHne
B3aMMOENCTBUSA npu
nposeaeHUn
KOPPEKUNOHHOW paboThbl
c apyrumu
cneunanuctamu,
3aHATBIMM B MnpoLecce
peabunutauum
nonyyatens
coumansHon ycnyru
(kaxpgoe
B3aMmMmogencTene
3acuyuTbiBaeTcH 3a

OTAENbHYIO eanHnLy
ycnyru);

- nomMoLLb B
ornpegeneHun uenen wu
cTpaTerum, CrnocoBHbIX
WU3MEHUTb CUTYaLNIO;

- aHanus
npegnonaraeMmoro
pesynbTara;

- nposefeHne
KOHCYyrnbTauunn
coumanbHOro negarora,
noronega, coumanbHOro
paboTHMKa, B TOM 4ncne
c poauTensamm
(3aKOHHbBIMYU
npeacTaBUTensiMn)
pebeHka-uHBanuga no
ero aganTtauuu "

WHTerpaLlmm B
o0LLEecTBO;

- ycTaHOBMeHue
KOHTaKTa c

nony4yarenem

He ©Oonee 8 pa3 B

MecsiL;

pOD,VITeJ'IFIM/SaKOHHbI M
npencraBuUTeNAam no
mepe HeobxoQMMocTun

He Oonee
MecsL,

1

pasa B

ycnyru;
3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru




coumanbHon ycnyru;

- BblsiBNEHNe
coumanbHo-
negarornyeckmnx
npobnem, CTOALLNX
nepen nonyyarenem
coumansHon ycnyru;

- pasbsACHEHue
nony4aTento
coumansHon ycnyru
cyTHn npobnem "
onpegeneHue
BO3MOXHbIX MyTen ux
pelueHuns;

- pa3paboTka ans
nonyyarens
counanbHon ycnyru
pekoMeHaauum no
peLueHnto CTOALLMNX
nepeg HMM couunanbHO-
negarormyeckmnx
npobnew;

- M3YYeHWe  JIMYHOro
aena nonyyarens
coumanbHon ycnyrm u
pekomMeHaaunn
cneumanucTos;

- NIMYHOE 3HaKOMCTBO U
yCTaHOBMEHWEe KOHTakTa
c nony4arenem
coumansHon ycnyru;

- onpegeneHve
HanpasrieHun
coumanbHo-
negarorM4yeckomn
ONarHOCTUKM
(onarHocTtuka
WHTEpecoB "
CKJTOHHOCTEMN,
CaMOOLIEHKMU,
coLuunanbHon
Aesagantauum
pasBuTUS  couMarbHbIX




OpraHusauus 7]
npoBefeHne
AHMMaLMOHHbIX
MEepOnpUATUI (3KCKypcun,
noceLyeHus TeaTpos,
BbICTaBOK, KOHUepThbI
Xy[0XXeCTBEHHON
caMopesiTenbHOCTH,
npasgHvky,  bunen nu
apyrue KynbTypHbIE

HaBbIKOB M YMEHUW,
coumanbHonm  cuTyauuu
pasBuTUSA U T.4.);

- BbIOOp
ANarHoCTUYECKMX
MeToauk 1M nogbop
ANarHoCTUYEeCKoro
WHCTpPYMeHTapus;

- nposegeHue
coumansHo-
negarornyeckom
ANarHoCTUKW;

- obpaboTka
pe3ynbTaToB
ANarHoCTUKW;

- paspaboTka
HanpasBneHnmn
negarornyeckom
Koppekumn (B cnyyae
HeobXxoaAMMOoCTH -
O3HAKOMIIEHNE C HUMM
nonyyarens
coumanbHon ycnyrn);

- ornpegeneHve CpoKOB
NpoBeAEeHNs MOBTOPHOW
ANarHoCTUKW;

- 3anonHeHune
HAMBUAYanbHON
nporpaMmeil (nnana,
KapTbl) peabunuTtayuun
nonyyarens
coumansHON ycnyru

CoumanbHas

BKItoYaeT B cebs:
- opraHusauuto 7]
npoBefeHne KyrnbTypHO-

ycrnyra

pasBriekaTenbHON
nporpamMmmbil;

- coagencTeme B
KOSINEKTUBHOM
noceLeHmm TeaTpoB,
BbICTaBOK,  3KCKypcun,

CoumanbHas ycnyra
npegocTaenseTcs B
TeueHue CpoKa,
onpeaeneHHoro
NHAMBMAYanbHON
nporpamMmonm
npegocTaBneHns
coumanbHbIX yCnyr, U Ha
OCHOBaHWM [oroeBopa B
COOTBETCTBUW C MNSIaHOM

[NokasaTtenu KayecTBa
npegocTaBneHns counanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumarnbHbIX
ycnyr, oTCyTCTBME

000CHOBaHHbIX »anob, 4Mcro
MOJTIOXUTENbHBIX OT3bIBOB O
paboTte nocTaBsLMKa

1. [NpegoctaBnexHune
coumanbHON ycnyrn [AOSMKHO
obecneuyntb yooBMNeTBOPEHUE

COLMOKYNbTYPHbIX "
AYXOBHbIX 3arnpocos
nonydyatenen coumarnbHbIX
ycnyr, paclmpeHue
Kpyrosopa, cdepbl obLieHuns,
noBbILLIEHNEe TBOPYECKON
aKTUBHOCTU nonyyareneu




5.

MeponpusiTusl),

opraHmsaums "
npoBedeHne KnybHon u
KpyXkoBOW paboTbl Ans
dopmMmnpoBaHnd n

pa3BuUTNA NHTEPECOB

CopenctBue pasBUTHIO
no3HaBaTerlbHOMN

My3eeB,

MepPONpUATUN;

KyNbTYpHbIX | NpOBeAeHMs
MeponpuUsaTUin

- opraHunsauuto n

npoeegeHne

KnyGHoOM u

KpY)XKOBOM paboTbl ANns
dopmupoBaHus "

pasBuUTUS
MHTEpecoB

CoumnanbHas
HanpaBsreHa

NO3UTUBHbIX

ycnyra  CoumanbHas
Ha npegocTaBnseTcs

ycnyra [Mokasatenu
B MpeAocTaBrieHnss coumanbHOW MOo3HaBaTesflbHOM aKTUBHOCTYU

coumarnbHbIX YCNyr;
2) OTKPBITOCTb AOKYMEHTOB, B

COOTBETCTBUM C  KOTOPbIMU
NoCTaBLLMK coumarnbHbIX
ycnyr npegocTaBnseT

coumanbHy ycnyry;

3) YMcreHHOCTb nony4vaTenen
coumnanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumansHon ycnyrou y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

NpeaocTaBreHnst coumarnbHO
YCNYT C y4eTOM OrpaHuyeHui

KU3HEOEesTENbHOCTU
nony4aTenen coumanbHbIX
yCnyr;

5) YKOMIMNEKTOBAHHOCTb
wraTa nocraBLUmKa
coumanbHbIX ycnyr
crneumnanucTamu,
yyacTBYHOLUMHU B
npeaocTaBneHnn coumanbHom

ycnyru, n ux ksanudvkauus;
6) HanuuMe U CcocTosHUE
nHdopmaumm o nopsake u
npaBunax npegocTaBneHus
coumanbHow ycnyru.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
ycnyru:

1) monHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHnst coumarnbHON
ycnyru;

3) 3 PEKTUBHOCTL

NpenocTaBneHns coLmanbHom
ycnyru

KayecTBa

coumarnbHbIX YCNyr.
2. ObecneyeHne OOCTYMHOCTH
NnpeAoCTaBfeHns coumanbHOM
ycnyru, B TOM uucne Aans
WHBaNMOoB W Opyrux nuy ¢
y4€TOM  OrpaHuMyeHun  ux
XN3HeOeaTenbHOCTH

1. Copencrtene pasBuUTUIO




aKTUBHOCTU
HEeCOBEPLUEHHOJIETHUX

NOAAEPXKKY  PasBUTUS
no3HaBaTernbHON
aktuBHoctTn pebeHka B
€CTeCTBEHHbIX
XM3HEHHbIX CUTyauusXx,
B TOM uucne, C
MCnonb3oBaHMeEM
afanTUPOBaHHbIX
urpyLuek n
BCMomoraTernbHbIX
cpencrTs, a Takke
cpeacTs
AOMNONHUTENbHOW n
anbTepHaTUBHOW
KOMMYHMKaLuK, a
WUMEHHO:
ueneHanpaBneHHoe
ncnonb3oBaHve
pasnuyHbIX
aHanm3aTopHbIX CUCTEM
(3peHus, cnyxa "
ApYrvx) ans
uccnegoBaHus
OKpY>XEeHMS,

nogpaxaHve, HaydyeHue
yepes  JenctBua  C
npegmeTamu, nomck
WHopmauun, ycsoeHue
A3blka 1 opMMpoBaHue
NOHATUKW, 3anoMuUHaHWe
" BOCMNpOn3BeaEHNE
nocnenoBaTenbHOCTEN,
OCBO€HMe
3N1eMEeHTapHbIX HABbLIKOB
YTEeHWs, nucbma n
cueTa, OCBOEHNe
KyNbTYPHbIX OEACTBUN C
npegmeTamu, pasBuTUe
BOOOpaxeHus,
crnocobHocTeN
npuHUMaTb
a(h(heKTUBHbIE peLleHus
B NPOGIEeMHbIX

TeyeHue
onpeneneHHoro
WHAMBUOYanNbHON
nporpamMmmon
npegocTaBneHunst
coumarnbHbIX YCryr, U Ha
OCHOBaHWM O0OroBopa He
bonee 8 pa3s B Mmecsy
cneumnanicTamm:
noronegamu,
aedekronoramu

cpoka,

yCnyru:
1) YOOBJIETBOPEHHOCTb
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4Mcno
MONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbLIMU
nocTaBLLUMK coumarnbHbIX
ycnyr npegocTaBnseT

coumanbHyto ycnyry;
3) uMcneHHocTb nony4vaTenen

coumarnbHbIX ycnyr,
OXBaY€HHbIX AaHHON
coumansHon ycnyrou y
nocTasLLmKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npegocTaBneHns couunanbHon
YyCnyru ¢ y4eToM OrpaHn4eHum

Xn3HedesaTenbHOCTH
nony4atenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
crneumnanucTamum,
y4YacTBYOLUMHU B

npegocTaBneHnn couunanbHon
ycrnyru, n nx ksanudumkauyms;
6) HanuuMe u  CoCcTosHME
WHpopMmaumm o nopsgke wu
npaesunax npeaocTaBneHus
coumanbHONn ycnyru.

OueHka pesynbLTaToB
npegocTaBneHns coumnansHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb

HeCcoBepLUEHHONETHMX
OOIKHO obecneunBatb
oKasaHwue
KBaNUULUMpOBaHHOM n
adhdpeKkTnBHOM

negarorMyeckor NOMOLLIN.

2. ObecnevyeHne 4OCTYNHOCTU
npegocTaBfieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HEeOeATeNnbHOCTH




cutyaumnax.

CoumanbHas ycnyra
oKasblBaeTcs
nocpeacTBOM
KOHCYIbTUPOBaHMS
pooutenen un apyrux,
HernocpeacTBEHHO
yXaXKuBatoLLmnx 3a
pebeHKOM nnu, a Takke
opraHusauum "

NoAdEePXKN COBMECTHOW
aKTUBHOCTM pebeHka C
poAMTEnAMU N ceMben

npeaocTaBneHns coumanbHom
ycnyru;
3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

5. CoumanbHO-TpyAOBbIE YCNyru

N
n/n

O6beMm couunanbHon

ycnyrm
lNpoBeneHve
MeponpusTUN no
NCNONb30BaHNIO
OCTaTOYHbIX TPYAOBbIX
BO3MOXHOCTEN "
0byyeHuno OOCTYMHbIM

NpodeccroHarnbHbIM
HaBblkaM

OnucaHne coumanbHom

ycnyrm
CoumanbHas ycnyra
BKNtoYaeT B cebsi:

- M3yYeHMe  JIMYHOro
aena nonyyarens
coumanbHon ycnyru,
pes3ynbLTaToB
ANarHoCcTUKn "
pekomMeHaaunn
crneunanmncToB;

- onpegeneHune
peabunuTaumoHHOro
noTeHumana
nonyyarens

coumanbHOW ycnyru o
3anucam crneunanvictos
CNY>XObl MeLM KO-
couunanbHon
aKcnepTmn3bl "
NCUX0noro-mMeamKko-
negarornyeckom
KoMuccuu;

Cpoku npegocTaBneHust
coumarnbHo ycrnyru

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue cpoka,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npepocTaBneHnst
coumarnbHbIX YCryr, 1 Ha
OCHOBaHWW [OroBopa.

CoumanbHas ycnyra
npegocTaBnsieTca  npwu
YyCTaHOBMEHUN
noTtpebHocTn
nonyyartens
coumanbHbIX  ycnyr B
JaHHoOM  ycnyre, He

bonee 8 pa3s B mecsL

MokasaTenu kayectsa u
oLleHKa pe3ynbTaToB
NpeaoCcTaBneHns coLnanbHOM
ycnyru

[NokasaTtenu KayecTBa
npegocTaBneHns couunanbHon
YCIyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyvarenem coumanbHbIX
ycnyr, OTCYyTCTBUE
000CHOBaHHbIX kanob, yncno
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTtasLiMKa
coumanbHbIX YCNyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbLIMU
NoCTaBLUUK coumarnbHbIX
ycnyr npegocTaensaeTr

coumnanbHyl yCryry;
3) uncneHHoCcTb nony4varenen

coumanbHbIX ycnyr,
OXBaYeHHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX

Ycnosusi NnpeaocTaBneHus
coumarnbHoW ycrnyru

1. MNMpoBeaeHne meponpusaTUn

JOIMKHO obecneymBaTb UX
JOCTaTOYHOCTb "
CBOEBPEMEHHOCTb.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHust coumanbHOm
ycnyru, B TOM u4ucne Ans
MHBaANMMOoB M Opyrux nuiy cC
y4eToM  OrpaHuyeHun  ux
Xun3HedeaTenbHoOCTH




- Bblbop dopm K
mMeTogoB  paboTbl  C

nonyyaTenem
coumanbHon ycnyru;

- paspaboTka
NpPaKTUYEeCKNX
pekomMeHaaunn ans
negaroros,
BocnuTatenen, Aapyrux
cneumanucToB no

BOMpocam  coumarbHO-
TpyaoBoWn
peabunutaumm vy C
OrpaHN4eHHbIMM
BO3MOXHOCTSIMM
300pOBbS;

- onpeaeneHne CpOKOB,
dopm " yCnoBun
coumanbHO-TPY40BON
peabunutauum
nonyyaTtens
coumansHon ycnyru;

- nposegeHue
coumanbHO-TPY40BOK
peabunutauun Ha 0Gase
opraHusauum
coumanbHoro
obcnyxmBaHus (B
neyebHO-TPYAOBbIX
mMacTepckmx u T.4.) B
COOTBETCTBMU c
pa3paboTaHHbIM
rpadumkom;

- opraHusaums
NCUXONOro-MeanKko-
neaarornyeckoro
COMNpPOBOXAEHMSA
nonyyartens
coumanbHoOM ycryru B
npouecce coumarnbHo-
TpyAoBOK
peabunutaumu;

- nposegeHue

yenyr;

4) OOCTYMHOCTb
npeaocTaBneHns coumanbHom
YCIyrv ¢ y4eTOM OrpaHUYeHui

XU3HeOeaTenbHOCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMMNEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
yyacTBYOLWUMU

B
NpeaocTaBneHnn coumarnbHO
YCIyru, U UX KBanudvkaums;

6) Hann4ymne cneuyunanbHOro un

TEXHUYECKOrOo ocHalleHus
(obopynoBaHue, npubopbl,
annapartypa) nomeLLeHumn
nocTaBLLMKa coumanbHbIX
yCnyr;

7) Hanuume W COCTOsSIHWE
WHpopMmaumm o nopsake wu
npasunax npegocTaBneHns
coumansHoOn ycnyri.

OueHka pe3ynbTaToB
NpenocTaBneHns coLlmanbHom
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) achdpekTMBHOCTL
npegocTaBneHns counanbHon
yenyrm




2.

OkaszaHve nomowm
TPYAOYCTPONCTBE

B

MOHUTOPWHra
pe3ynbLTaToB
coumanbHo-TpyaoBOM
peabunutauum
nonyyarens
coumansHon ycnyru

CoumanbHas

BKNto4aeT B cebs:
- onpenenexHune B
becege ¢ nonydatenem

ycnyra

couuanbHbIX yCnyr,
poanTeENAMU/3aKOHHBIMMN
npeacTaBUTENSIMU
npodeccuoHanbHbIX
HaBbIKOB,
KBanudmkauum,
npeanoyYTUTENbHbIX
BMAOOB TpyaoBou
OeaTenbHOCTY;

- nHdOpMMpPOBaHME O
BO3MOXXHOCTSIX
TPyOOYyCTPOMUCTBA;

- B3aMMopeincTBne ¢
LeHTpamu 3aHATOCTU
HaceneHwus:;

- coagencTeme B

NOCTaHOBKE Ha Yy4eT B
CJ'Iy)K6bI 3aHATOCTH;

- cogencTene B
peLueHuu BOMpPOCOB
NOAroTOBKU 7]
NnepernoaroToBkM 4vepes
cnyx0y 3aHAaToCcTM B
3aBMCMMOCTHU oT
NHAMBUAYaNbHbIX
BO3MOXXHOCTEN
nonyyartens
coumanbHbIX YCIyr;

- npeacTaBneHue
WHTEPEeCOB nonyyartens
coumarnbHbIX  ycnyr o
€ro XenaHuio

CoumanbHas ycnyra
npepocTaenseTcs B
TeueHue CpokKa,
onpeaeneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CoumanbHas ycnyra
npegocTtaBnsieTcs  npu
yCTaHOBEHUN
notpebHocTn
nonyyartens
coumanbHblX  ycriyr B
OaHHOM ycnyre B
obbeme

He Oonee 1 pasa B
mecsiL

Mokasatenu KayecTBa
npenocTaBneHns counansbHon
yCnyru:

1) YOOBMETBOPEHHOCTb
coumanbHbIMK ycnyramm
nonydarenem coumanbHbIX
ycnyr, oTCyTCTBUE

060CcHOBaHHbIX >xanob, uncno
MONOXMWTENMbHBLIX OT3bIBOB O
paboTte nocTaBLUMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTaBnseT
couManbHyl yernyry;

3) yncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaY4eHHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumarnbHbIX
yenyr;

4) OOCTYMHOCTb

npegocTaBneHns couunanbHon
YyCnyru ¢ y4eToM OrpaHn4eHum

XKnsHegeAaATeribHOCTU
nonyyartenemn coumarnbHbIX
ycnyr;

5) YKOMMIEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneymnanucTamu,
y4acTBYHOLUMHU B
npenocTaBneHnn coumarnbHON

YCNyru, 1 nx KBanuukauus;
6) Hanuune cneumnanbHOro u

1. TllpepocTtaBneHune ycnyru

OOIMKHO obecne4ynBaTb
noTpebHOCTb nonyyartens
coumanbHon ycnyru B
TPYAOYCTPONCTBE B
COOTBETCTBUMU c ero
CNocoBHOCTAMN.

2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBfeHnst coumnanbHOM
ycnyru, B TOM u4ucne Aans
vHBannaos wn Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HEeOeAaTeNnbHOCTH




OpraHusaums nomowm B
nonyyeHun obpasoBaHus
n (unu) kBanudukauuu
WHBanNUaamu (netbMmun-
WHBanuMaamm) B
COOTBETCTBUM C nx
CnocoBHOCTAMM

CoumanbHas ycnyra
BKNtoYaeT B cebs:

- onpegeneHune
WHTEPECOB "
CKITOHHOCTEWN
nonyyatens
coumanbHbIX  yCnyr c
uenbto
npod)eccuoHarnbHON
OopueHTaumu;

- OKasaHue MnoMoLln B
BblOOpE
obpasoBarenbHom
opraHusauuu;

- cogencTeme B
noaroToBke naketa
OOKYMEHTOB,
HeobXxoaMMoro ans
3a4yuncneHus B
obpasoBaTenbHoe
yupexaeHue;

- obpalleHne B

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeneneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWW JOroBopa.

CoumanbHas ycnyra
npegocTaBnsieTcsa  npwu
yCTaHOBNEHUN
noTtpebHocTn
nonyyaTens

coumanbHbIX ycnyr B
JaHHOW  ycnyre  He
6onee 5 pas B MecsL

TEXHUYECKOro OCHalleHus
(o6opynoBaHue, npubopel,
annaparypa) noMeLleHnn
nocrasLLmKa coumanbHbIX
yenyr;

7) Hanuume W COCTOSIHWE
WHpopMaumm o nopsgke wu
npaBunax npegocTaBneHust
couMansHON yCnyriu.

OueHka pes3ynbTaToB

npeaocTaBneHns coumnansHon
yCnyru:

1) nonHoTa npegocTaBrneHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
NpefoCTaBneHnst coumarnbHOw
ycnyru;

3) ahdekTuBHOCTL

npeaocTaBneHns coumansHon
ycnyrm

[Nokasatenu KadecTBa
npegocTaBneHns couunanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumanbHbIX
ycnyr, oTCcyTCTBME

000CHOBaHHbIX »anob, 4YMcro
MOMNOXUTESNbHbLIX OT3bIBOB O
paboTte nocTasLLMKa
couManbHbIX YCIyr;

2) OTKPbLITOCTb AOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
NnocTaBLUUK coumnanbHbIX
ycnyr npegocTtaBndeT

coumanbHyto ycnyry;
3) uncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaYeHHbIX AaHHON
coumanbHown ycnyron y
nocTasLLmKa coumanbHbIX
yenyr;

1. TlpepocTtaBneHue ycnyru
OOMKHO OCYLLEeCTBMAATbCA B
COOTBETCTBMU C pM3nyeckummu
BO3MOXXHOCTAMU n
YMCTBEHHbIMU

CNocoBHOCTAMM MHBANVAOB.

2. Ycnosus, co3gaHHble
NMOCTaBLUMKOM  coLMarnbHbIX
ycnyr ans nony4YeHns
obpasoBaHus OOJDKHBbI
cnocobcTBOBaTb  YCMELHOMY
" pe3ynbTaTUBHOMY

npoBeAeHU0 BOCNUTaTESNTbHON
paboTbl 1 06y4eHuio.

3. ObecneveHne JOCTYMNHOCTM
npegocTaBfieHns counanbHON
ycnyru, B TOM u4ucne Ans
MHBaANMnMOoB ” Opyrux nuuy c
y4eToM  orpaHuyeHui nx
KU3HEOEeATEeNnbHOCTH




obpasoBartenbHoe
yYpexaeHue;

- OKasaHWe nomowu B
BbIMOSTHEHUN
AOMalLHero 3agaHusi

- 3anorHeHne
nHanBMAYarnbHOM
nporpamMmeil (nnaHa)
peabunutauuu

4) OOCTYMHOCTb
npenocTaBneHnsl coumarnbHON
YCINYrn C y4eTOM OrpaHN4eHni
XU3HedeAaTenbHOCTH
nonyyatenen coumanbHbIX
ycnyr;

5) YKOMMNEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneumnanucTamum,
y4acTBYHOLUMHU B
npefocTaBneHnn coumarnbHON
YyCnyru, n nx KBanudukauus;
6) Hanuune cneyunansHOro u
TEXHUYECKOro OcCHalleHus
(obopynoBaHue, npubopbl,
annaparypa) noMeLleHnn
nocrasLymKa coumanbHbIX
ycnyr;

7) Hanuume W COCTOsSIHWE
nHdopmaumm O nopsiake U
npasunax npegocTaBneHns
coumanbHOn ycnyru.

OueHka pe3ynbTaToB
npefocTaBneHnsl coumarnbHON
ycnyru:

1) nonHoTa npepgocTaBneHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) achdekTMBHOCTL
npegocTaBneHns counanbHon
ycnyru

4.

KOHch'I bTpoBaHMe
Bonpocam
camoobecneyeHus

no

CoumanbHas ycnyra
BKItoMaeT B cebsa
opraHusaumio "
npoBefeHne
KOHCynbTaumn no
BOMpocam  yny4lleHus
MaTepuanbHOro
NMONOXEHUS;

CoumanbHas ycnyra
npenocTaenseTcs B
TeyeHue CpOKa,
onpeneneHHoro
NMHAMBUOYanNbHON
nporpamMmonm
npegocTaBneHunst
coumarnbHbIX YCIyr, 1 Ha

Mokasartenu KayecTBa
npeaocTaBneHns counanbHowm
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumarnbHbIX
ycnyr, OTCyTCTBME
060CHOBaHHbIX Xanob, 4Mcno

1. TlpepocTtaBneHune ycnyrm
OOIMKHO  OCYLLECTBMATLCA B
COOTBETCTBMM c
BO3MOXHOCTSIMM n
CMoCcOBHOCTAMM nony4vaTtenem
coumanbHbIX YCIyr.

2. ObecneyeHne JOCTYMHOCTH
npegocTaBneHns coumanbHOu




camoobecne4yeHHOCTH
cemby, cnocobHoCTH
CBOUM TpyAom
obecneuynTb OOCTOWMHbLIN
00pa3 XU3Hu.

CoumanbHas ycnyra
npegocraBnsieTcs B
3aBUCUMOCTU oT
WHAMBMAYaNbHbIX
BO3MOXHOCTEN
nony4yarens
coumarnbHbIX ycnyr,
pooutenen  (3aKOHHbIX
npeacTaBuTenei)

OCHOBaHWUW goroeopa.

CoumanbHas ycnyra
npegocTaBnseTca  npwu
YCTaHOBMEHUN
noTtpebHocTn
nonyyarens
coumanbHbiX  ycrnyr B
OaHHOW  ycnyre  He

6onee 1 pasa B mecsL

MOMOXUTENbHBLIX OT3bIBOB O
paboTte
coumanbHbIX yCnyr;

ycnyru,

y4yeToM

B TOM d4ucne pAgnsa

noctaBWnKa uMHBanNngoB u“ AOpyrnx nuug cC

orpaHnyeHnn  nx

2) OTKPbITOCTb AOKYMEHTOB, B XU3HeOeATEJIbHOCTU

COOTBETCTBUMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnsieT

coLManbHylo yecryry;
3) YMCneHHOCTb nony4vaTenen

coumanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumnarnbHon ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

NpeaocTaBreHnst coumarnbHO
YCNYT C y4eTOM OrpaHuyeHui

XKMU3HeaenaTenbHoCTH
nonyyartenem coumanbHbIX
yCnyr;

5) YKOMIMEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
cneumanucTamm,
y4acTBYOLLMMM B
npeaocTaBneHnn coumanbHom

ycnyru, n ux ksanuduvkauus;
6) HanuuMe U CoCTOsAHUE
nHdopmaumm o nopsake u
npasunax npegocTaBneHns
coumanbHOn ycnyru.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
yCnyru:

1) monHoTa npepocTaBreHus
coumanbHow ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 PEKTUBHOCTL

npefocTaBneHnst coumanbHom
ycnyru




6. CoumnanbHo-npaBoOBbIe YCNyru

N
n/n

O6beMm couunanbHon
ycnyru

OkasaHwve
ocopmMmneHnmn
BOCCTaHOBMEHMWM

NOMOLLIN

B
n

OOKYMEHTOB nony4vatenen

counarnbHbIX ycnyr

OnucaHne coumanbHom
ycnyru

CoumanbHasa
BKITtOYaeT B cebs:
- OKasaHue coaencTBus
nonyyartento
coumanbHbIX yCnyr,
poauTENSM/3aKOHHbIM
npeacTaBUTENSM B
cocTaBneHun
3asBfIeHMN, xoJaTancTB
W ApYrnx [OOKYMEHTOB
npaBoOBOro xapakrepa B
VHAMBUAYaNbHOM
obbeme B 3aBUMCUMOCTU

ycnyra

oT cnocobHocTn K
CcamMoobCrnyXNBaHUIO;

- pa3paboTky "
HanpaeneHne B
COOTBETCTBYIOLLME
WMHCTaHLUMN  yKa3aHHbIX
AOKYMEHTOB,

oGecneyeHne KOHTPOs
3a UX NPOXOXKAEHNEM;

- pasbsiCHeEHUe
nony4aTento
coumarnbHbIX
copepXaHum
HeobxoaMMbIX
[OKYMEHTOB;

- BOCCTaHOBIEHMe
yTpayeHHbIX
nony4atenem
coumanbHbIX
AOKYMEHTOB;
- obpalleHne B
WHTepecax nony4aTtens
coumanbHbIX ycnyr nubo

ycnyr o

ycnyr

Cpoku npegocTaBneHust
coumarnbHO yCryru

CoumanbHas ycnyra
npepocTaenseTcs B
TeueHue CpokKa,
onpeaeneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CoumnanbHas ycnyra
npegocTaBnsieTca  npu
YyCTaHOBMEHWMN
notpebHocTn
nonydyarensi
coumanbeHbIX yCcnyr B
JaHHoM  ycnyre, He

6onee 1 pasa B MmecaL

MokasaTtenu kavectsa u
oLeHKa pe3ynbTaToB
NpeaoCTaBneHUst CoLnarnbHOM
ycnyru

MokasaTtenu KayecTBa
npenocTaBneHns counansbHon
ycnyru:

1) YOOBMETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4atenen coumanbHbIX
ycnyr, oTCyTCTBME
060CHOBaHHbIX Xanob, 4Mcno
MONOXMWTENMbHBLIX OT3bIBOB O
paboTte nocTaBLUMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTaBnseT
couManbHyl yernyry;

3) yncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaY4eHHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumarnbHbIX
yenyr;

4) OOCTYMHOCTb

npegocTaBneHns couunanbHon
YyCnyru ¢ y4eToM OrpaHn4eHum

XKnsHegeAaATeribHOCTU
nonyyartenemn coumarnbHbIX
ycnyr;

5) YKOMMIEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneymnanucTamu,
y4acTBYHOLUMHU B
npenocTaBneHnn coumarnbHON

YCNyru, 1 nx KBanugukauus;
6) HanuuMe u CoCTosHME

Ycnosusi npegocTaBneHus
coumarnbHOW ycryru

1. MpepoctaBneHve
coumanbHOM YCNyrn AOSMKHO
obecneunBaTb oKasaHue
KBanuguumMpoBaHHOM n
adhdpeKkTnBHOM npaBoBOW
MOMOLLN.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBneHnst coumarnbHON
ycnyrm, B TOM u4ucne ans
WHBaNuAoB M ApYyrux nuy ¢
y4€TOM  OrpaHuMyEeHUn KX
XU3HEOEeATENbHOCTU




ero conpoBoXaeHnda B

pasnnyHble
opraHusaumm no
BOMPOCY 0YOPMIIEHNS 1
BOCCTaHOBNEHMS!
[IOKYMEHTOB;

- ocyuwlecTBnsieTca B
npegenax
MYHWLMNANbHOro
obpasoBaHMa nNo MecTy
NpoXunBaHUs
(npebbiBaHus)
nonyyarens
coumarnbHbIX YCnyr

WHpopMmaumm o nopsigke wu
npaeunax npeaocTaBreHus
coumanbHORM ycnyru.

OueHka pesynbLTaToB
npeaocTaBfeHns coumanbHon
yCnyru:

1) nonHoTa npepocTaBneHus
coumnansHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHon
ycnyru;

3) 3 pEeKTUBHOCTb

NpeaocTaBreHnst coumarnbHO
ycnyrm

2.

OkaszaHue nomMoLin B
nonyyeHnn wpunanvyeckmnx

ycnyr

CoumanbHas
BKNtoYaeT B cebsi:
- pasbsiCHeEHUe
nony4aTento
couuanbHbIX ycnyr,
poauTENAM/3aKOHHbIM
npeacTaBuTensam
NpaBoOBOro coaepXaHusi
WHTEPECYHOLLNX
npobnem, onpegeneHue
BO3MOXHbIX NyTEN UX
pelleHusi, pasbsiCHEHUE
TUMOB U  cogep)KaHus

ycnyra

AOKYMEHTOB,
HeobxoauMbIX ans
peLueHuns npobnemsl;

- npegocTasneHne
nHdopmaumm 06
opraHusaumm,
npegocTaBnAoLLEN
topuanYecKme ycnyru.
Obbem onpepgensieTcs
UHAMBUAYanNbHO B
COOTBETCTBUU c
noTpebHOCThLI0
nonyyartens

coumanbHbIX YChyr.

Ons

CoumnanbHas ycnyra
npegocTaensieTcs B
TeyeHne cpoka,
onpegeneHHoro
MHOUBMAYanNbHOM
nporpaMmmonm
npeaocTaBneHus
coumanbHbIX YCNyr, 1 Ha
OCHOBaHWK Joroeopa.

CoumnanbHas ycnyra
npegocTaBnsieTcs  npu
YyCTaHOBMEHUU
notpebHocTn
nonyyartens
coumanbHbIX  ycriyr B
AaHHon  ycnyre  (no
ob6palleHuno
nonydarensi
coumarnbHbIX ycnyr,
poauTenen/3akoHHbIX
npeacraBuTenen) He

Gonee 1 pasa B mecaL,

MokasaTtenu kayecTtBa
npeaocTaBneHns coumanbHom
ycnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramm
nonyyatenen coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX anob, yncno
MOSOXWTENbHBLIX OT3bIBOB O
pabote nocTaBLumMKa
coumanbHbIX YCRyr;

2) OTKPbLITOCTb JOKYMEHTOB, B
COOTBETCTBUM C  KOTOpPbIMU
MOCTaBLLMK coumarnbHbIX
ycnyr npegocTaBnseT
couManbHyl yCrnyry;

3) uMcneHHoCTb nony4vaTtenen

coumanbHbIX ycnyr,
OXBa4Y€HHbIX OaHHON
coumanbHown ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

npenocTaBneHnst coumarnbHON
YCINYrn C y4eTOM OrpaHU4eHUi
XN3HeOesaATeNnbHOCTH
nonyyarenemn coumarnbHbIX
ycnyr;

1. [NpenoctaBnexHune
coumanbHOM YCnyrn AOSMKHO

obecneuunBaTb oKkasaHue
KBanuuumMpoBaHHOM n
achcbexkTnBHON npaBoBOW
MOMOLLIN.

2. ObecneyeHne OOCTYMNHOCTU
npegocTaBneHnsa counasibHON
ycnyru, B TOM u4ucne Ans
MHBaANMMOoB M Opyrux nuiy cC
y4eToM  OrpaHuyeHun  ux
Xun3HedeaTenbHOCTH




HEeCOBEpPLUEHHONETHMX
ycryra BKIIOYaeT:

- cogencTeme B
npurnaweHnn pucTa,
HoTapuyca;

- cogencreme B
peLeHnn BOMPOCOB,
CBSI3aHHbIX c
coumnarnbHoON
peabunutauunen "
couunanbHbIMU
BbINNaTamu;

- nonyyeHune
YCTaHOBJIEHHbIX
3aKoHoAaTeNbLCTBOM
NbroT U NpPenMYyLLECTB,
pelweHne Apyrux

npaBoOBbIX BOMNPOCOB

5)
wrata
coumanbHbIX
crneymnanucTamum,
y4acTBYOLUMHU B
npenocTaBneHnn couunanbHon
ycnyru, u nx ksanudukauyus;
6) Hanuume u CcocTosHME
WHpopMaumm o nopsgke wu
npaeunax npeaocTaBneHus
couManbHOWM yCnyrn.

OueHka pe3ynbTaToB
npefocTaBneHnst coumarnbHON
yCnyru:

1) nonHoTa npepocTaBneHus
coumanbHoOM ycnyru;

YKOMMJIEKTOBAHHOCTb
nocTaBLKMKa

ycnyr

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;

3) ahdpekTuBHOCTL

npeaocTaBneHns coumansHon
ycnyrm

KoHcynbTupoBaHue no
BOMpOCaM, CBSI3aHHbIM C
3awmTon npas 7]
3aKOHHBbIX WHTEpPECOB
nony4areneu
coumanbHbIX  ycryr B
chepe couunarnbHoro
obcnyxumBaHuss, © Mo
BONpocam
YCTaHOBJIIEHHBIX mMep

coumnanbHON NoaaepXKu,
B TOM 4YuUCIie coaencTeBue
B nony4yeHnn nbror,
nocobuin, KomneHcavuun,
couunanbHbIX BbINIat WU
Opyrux NPeuMyLLECTB,
YCTaHOBIEHHbIX
3aKoHOaaTeENbCTBOM

CouuanbHas
BKItoMaeT B cebs:
- pa3bsiCHeHMe
nony4yaTento
coumanbHbIX ycnyr,
poauTeNsM/3aKOHHbIM
npeacTaBuTensM CyTu u

ycnyra

NpaBoOBOro CoAepXaHus
WHTEPECYIOLLNX
BOIMPOCOB;

- onpegeneHune
BO3MOXHbIX MyTen ux
peweHus, a  TaKke
nopsigka
npeaocTaBneHns
coumanbHbIX ycnyr
nocrasLmKaMmu
coumanbHbIX  ycnyr B
Hwxeropoackon
obnacTu;

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeneneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npeaocTaBneHus
coumanbHbIX YCNyr, 1 Ha
OCHOBaHuM Joroeopa.

CounanbHas ycnyra
npepocTaBnsieTcs  npwu
yCTaHOBMEHUN
notpebHocTn
nonyyartens
coumanbHbIX  ycriyr B
JaHHo  ycnyre  (no
ob6palleHunto
nonyyartens
coumanbHbIX ycnyr,
poautenen  (3aKOHHbIX

MokasaTenu kayecTBa
NpenocTaBreHns colmanbHom
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX Xanob, 4ucno
MOMOXWTENbHBLIX OT3bIBOB O
paboTte nocTasLUMKa
coumanbHbIX YCIyr;

2) OTKPLITOCTb JOKYMEHTOB, B
COOTBETCTBUM C  KOTOPbIMU
NOCTaBLUMK coumanbHbIX
ycnyr npegocraBnseT
coumanbHyto ycnyry;

3) uncneHHocTb nonyvarenen

coumanbHbIX yenyr,
OXBa4€HHbIX OaHHON
coumanbHown ycnyron y

1. [NpenoctaBnexHune
couManbHOM yCryrn [OJDKHO

obecne4unBaTb oKasaHue
KBaNMULUMpOBaHHOM n
adhdpeKkTnBHOM npaBoBOW

MOMOLLUM WU WHAUBUAYANbHbIN
noaxon.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHnsa counarnbHon
ycryru, B TOM uucne Ans
WHBanNMaoB W Jpyrux nuy ¢
y4eTOM  OrpaHudeHun nx
Xn3HeoeaTenbHOCTH




- pa3bACHeHne no
BOrnpocam, Kacarownmca

rpakgaHckoro,
XWUNULLHOro, TPYAOBOIO,
NMEeHCUOHHOTO,

YrosioBHOro

3aKoHopaTenbCcTBa, a
TaKke OxpaHbl npas,
cBobo4 UM 3aKOHHbIX

WHTEPECOB nornyyaTens
coumanbHbIX yCnyr;

- obecneyveHne
nonyyatens
coumanbHbIX ycnyr
MHOPMAaLNOHHO-
METOANYECKMMM
MaTepuanamm no

yKas3aHHbIM BOMNpoOCcam;
- OKal3aHWe CoOencTBUS
B nogbope
cneumanucToB "
opraHusaumm Ha
npeacTaenexHne
WHTEPECOB nony4aTtens
coumanbHbIX  ycrnyr B
OTHOLUEHMSAX C NOObIMK
dumanyeckummn "
OPUANYECKMMM NULLAMK,
cynebHon 3awumTe
HapyLLEHHOro npaea

npeacTaBuTenen) He
Gonee 1 pasa B mecsL,

nocTaBLLMKa coumanbHbIX
yenyr;
4) OOCTYMHOCTb

NpefaoCTaBreHNst coumarnbHO
YCMYTY C y4eTOM OrpaHuyeHui

XN3HEeOesATeNbHOCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMMNEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
cneumanucTamm,
y4acTBYOLLMMM B
npeaocTaBneHnn coumanbHow

ycnyru, n ux ksanuuvkauus;
6) Hanmuume K cocTosiHue
nHdopmaumm o nopsake u
npasunax npegocTaBneHns
couManbHOWM yCnyru.

OueHka pe3ynbTaToB
npeaocTaBneHns coumansHon
yecnyru:

1) nonHoTa npepocTaBneHus
coumanbHow ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns counanbHowm
ycnyru;

3) 3 HEKTUBHOCTb

NpefoCTaBneHUst coumarnbHOM
ycnyru

7. chyru B UensXx noBbllwWeHnss KOMMYHUKaTUBHOIo noteHuymnana
nonyaneneﬁ coumanbHbIX yCcnyr, MMerLwwnx orpaHnyeHus
XunsHenesaTesibHOCTU, B TOM 4YUucre AeTen-uHBanNUaoB

N O6bem couunanbHon OnucaHue coumanbHon = Cpoku NpeaocTaBneHus MNokasaTenu kayecTBa U YcnoBus NnpeaocTaBneHns
n/n ycnyru ycnyru coumansHoOn ycrnyru OLEeHKa pe3ynbTaToB coumnansHOn ycnyru
npegocTaBneHnsa coumansHom
ycnyrm
1. | O6yyeHue nHBanuaos | CounanbHasda ycnyra CoumanbHas ycnyra [NokasaTtenu kayectBa 1. MpepocraBneHve
(neTten-wHBanuaoB) BKItoyaeT B cebs: npegocTaBnseTcs B MpeaocTaBrieHMs coumanbHON COLMAnbHOW YCryrn OOSKHO




nonb3oBaHuIo
TEXHUYECKUMMU
cpencTBamm

peabunutaunm

- W3Y4YeHWe  JIMYHOro
aena nonyyarens
couuanbHbIX yCnyr,
pe3ynbLTaToB
ANarHoCTU4YecKoro
obcnepoBaHus "
pekomMeHaaunn
CrneunanmncToB;

- onpegeneHune
peabunuTaumMoHHOro
noTeHumana
nonyyarens
coumarnbHbIX ycnyr no
pekoMeHaaunsam
crneunanucToB Meauko-
couuanbHom
3KCMNEepPTU3bI;

- nogbop TEeXHUYeCcKux
CpeacTB peabunuraymm
- obyyeHne
NoJIb30BaHNIO
TEXHUYECKUMMU
cpeacTsamm
peabunutauuu;

- pasBuTMe
NPaKTUYECKNX HaBbIKOB
CaMOCTOATENBHOroO
nonb3oBaHus
TEXHUYECKUMN
cpeacTsamm
peabunutaumn.
lMpoBegeHne 3aHATUIA B
COOTBETCTBUM c
rpacoukoMm ”  MnaHoOM
paboThl, 3anosiHeHne
VHAMBUAYanNbHON
nporpaMmsl (nnaHa)
peabunutauum
nonyyartens
couunanbHbIX
YYETHO-OTYETHOM
AOKYMeHTaumm

yenyr,

TeyeHue
onpeneneHHoro
WHAMBUOYanNbHON
nporpamMmmon
npegocTaBneHunst
coumanbeHbIX YCNyr, 1 Ha
OCHOBaHWK Joroeopa.

cpoka,

CoumanbHas ycnyra
npegocTaBnsieTcsa  npwu
yCTaHOBNEHUN
notpebHocTn
nonyyarens

coumanbHbIX  ycriyr B
OaHHom  ycnyre  (no
ob6palleHunto
nonyyartens
coumanbHbIX ycnyr,
poauTenen/3akoHHbIX
npeacraBuTenen) He
bonee 2 pa3 B mecsL

yCnyru:
1) YOOBJIETBOPEHHOCTb
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4Mcno
MONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumarnbHbIX YChyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbLIMU
nocTaBLLUMK coumarnbHbIX
ycnyr npegocTaBnseT

coumanbHyto ycnyry;
3) uMcneHHocTb nony4vaTenen

coumarnbHbIX ycnyr,
OXBaY€HHbIX AaHHON
coumansHon ycnyrou y
nocTasLLmKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npegocTaBneHns counanbHon
YyCnyru ¢ y4eToM OrpaHn4eHum

Xn3HedesaTenbHOCTH
nony4atenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
crneumnanucTamum,
y4YacTBYOLUMHU B

npegocTaBneHnn couunanbHon
ycrnyru, n nx ksanudumkauyms;
6) Hanuune cneumnanbHOro u

TEXHUYECKOro OCHaLleHus
(obopynoBaHue, npubopbl,
annapartypa) nomeLLeHumn
nocTaBLUuKa coumanbHbIX
yenyr;

7) HanuuMe W COCTOsIHWE

nHdopMaumMm O nopsiake U
npasunax npenocTaBlieHndA
coumanbHOn ycnyru.

pasBUTb Y MHBaNUOOB (OeTel-

VIHBaJ'IVID,OB) npakTn4yeckne
HaBbIKN YMEeHUA
CaMOCTOATEJIbHO

Nnonb30BaTbCA TEXHUYECKUMMU
cpeacTBamu peabunuraumu.
2. ObecneyeHne OOCTYMHOCTH
npegocTaBfieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
Xn3HedeaTenbHOCTH




OueHka pe3ynbTaToB
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) nonHoTa NpeaoCTaBeHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHom
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

MpoBeneHne coumansHo-

peabunMTaumMoHHbIX
Meponpusitui B chepe
coumansHoro
obcnyxmBaHus

CoumanbHasa
BKNtoYaeT B cebsi:
- n3ydyeHue
MeONLMHCKOM KapThbl
nonyyarens
coumarnbHbIX
UHAVBMAYanbHOM
nporpaMmbl
peabunutaumn,
Ha3Ha4YeHUn Bpadewn;

- BbIGOp dopmbl
nposefeHust
peabunuTaunoHHbIX
(apanTaumMoHHbIX)
MeponpuUaTUi
(vHouBMayanbHas  unu
rpynnosas) B
COOTBETCTBUU c
pekoMeHaaunsaMm
WHAMBMAYaNbHON
nporpaMmbl
peabunutaunn/
abunutaumm uvHBanNMaa
(pebeHka-nHBanuaa);

- opraHusauuto "
nposeneHue
urpotepanum,
dopmmnpoBaHmne
HaBbIKOB obuieHus,
300pOBOrO obpasa
YKU3HU;

ycnyra

yenyr,

CoumanbHas ycnyra
npegocTasnseTcs B
TeueHue CpoKa,
onpeeneHHoro
NHAMBMOYaNbHON
nporpamMmmonm
npegocTaBneHnst
coumanbHbIX YCryr, U Ha
OCHOBaHWW JOroBopa.

CoumanbHas ycnyra
npegocTaBnsieTcsa  npwu
yCTaHOBNEHUN
notpebHocTn
nony4yaTens

coumanbHbIX ycnyr B
JaHHOW  ycnyre  He
6onee 8 pas B MecslL

Mokasatenu kayecTBa
NpeaocTaBreHnst coumarnbHO
yCnyru:

1) YOOBIIETBOPEHHOCTb
coumarnbHbIMM ycnyramu
nony4aTenemn coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NONOXMNTENbHbIX OT3bIBOB O
paboTte nocTaBsLLMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coumanbHyto ycnyry;
3) yncneHHocTb nonyvarenen

couymarbHbIX ycnyr,
OXBa4€eHHbIX JaHHOWN
coumanbHown ycnyron y
nocTasLuKa coumarnbHbIX
ycnyr;

4) OOCTYNHOCTb

NpenocTaBneHns coLlmanbHoM
YCINyru C y4eTOM OrpaHuyeHuii

XKN3HeOesATENbHOCTH
nony4yartenei coumanbHbIX
ycnyr;

5) YKOMIMIIEKTOBaHHOCTb
wraTa nocTaBLLyKa
coumarnbHbIX ycnyr

1. [NpenoctaBnexHune
coumanbHOM YCnyrn AOSMKHO
pas3BUTb y MHBANMOOB (OeTen-

MHBaJ'IVID,OB) npaxkTn4yeckne
HaBbIKM YMEeHUA
CaMOCTOATENIbHO

Monb30BaTbCA TEXHUYECKUMM
cpencteamu peabvnurauun.
2. ObecnevyeHne 4OCTYNHOCTU
npegocTaBneHnsa counasribHON
ycnyrm, B TOM u4ucne Ans
MHBaANMMOoB M Opyrux nuiy cC
y4eToM  OrpaHuyeHun  ux
Xun3HedeaTenbHoOCTH




- oueHKa
pe3ynbTaTMBHOCTU
NpOBOANMbBIX
peabunmMTaunoHHbIX
MepOonpUaTUI

cneumanucTamu,
y4YacTBYOLMMM
npeaocTaBneHMn coumanbHO
ycnyru, n ux kesanuduvkauus;
6) Hanuuve cneumanbHOro
TEXHNYECKOro OCHalleHus
(o6opynoBaHue, npuboptl,
annapartypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
ycnyr;

7) Hanuume W COCTOSHWE
nHdopmaumm o nopsake u
npaBunax npegocTaBneHus
coumanbHow ycnyru.

OueHka pesynbTaToB
npeaocTaBneHns coumanbHon
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHOW ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;

3) ahdekTMBHOCTL
npeaocTaBneHns coumanbHon
ycnyru

B
n

O6yyeHune
camoo6CnyKuBaHms,

nosegeHuss B ObITy
06LEeCTBEHHbIX MecTax

HaBblKaM

n

CouuanbHas
BKNtoYaeT B cebsi:
- MpoBedeHNe 3aHATUI
no couunanbHO-6bITOBOW
apjanTtauun n cpenosou
opueHTaumm, B  TOM
yucne B cneumanbHbIX
KOMHaTax couunarnbHo-
ObiTOBOMN ajantauum,
Bble3HbIX 3aHATUN,
HanpaBeHHbIX Ha
BKITIOYEHNE nonyvaTens
coumanbHbIX  ycrnyr B
o0LLEecTBO;

- o0yyeHve HaBblkam
camoobCrnyxnBaHus,
nosegeHuss B ObITy w

ycnyra

CounanbHas ycnyra
npegocraBnsaeTcs B
TeyeHune CpoOKa,
onpeaeneHHoro
MHAMBMAYaNTbHON
nporpaMmmon
npegocTaBneHns
coumarnbHbIX YCRyr, U Ha
OCHOBaHWN Jorosopa.
CounanbHas ycnyra
npegocraBnsaeTcsa  npwu
yCTaHOBMEHUM
noTpebHOCTM B AaHHOM
ycnyre:

- nonyvarensm
coumnarnbHbIX ycnyr, 3a
WCKITIOYEHNEM  OeTen-

MNokasatenu KayecTBa
npeaocTaBfeHnst coumanbHon
ycnyru:

1) YyOOBMNETBOPEHHOCTb
couunanbHbIMU ycnyramu
nonyvarenem coumanbHbIX
ycnyr, oTCyTCTBME
000CHOBaHHbIX kanob, yncrno
NONOXUTENbHbLIX OT3bIBOB O
paboTte nocTtasLiMKa
coumanbHbIX YCNyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLUK couuanbHbIX
ycnyr npegocTaBnseT
coumanbHyH YCnyry;

3) YMcneHHoCTb nony4vaTtenen

1. O6yuyenuss nonydartenen
coumarnbHbIX YCIyr HaBblKaMm
nosegeHnsas B ObITy U
06LEeCTBEHHbIX MecTax,
OOIMKHO obecneunBatb
dopmupoBaHve nonyyarens
coumanbHbIX ycnyr Kak
CaMOCTOATENbHON NIMYHOCTW,
KynbTYPHOW, BEXINBOW,
npeaycMoTpUTENbHOM "
GnaroxenaTenbHoOWN B
OTHOLLEHMWN K OKpY>KaloLuMm, a
Takke 00y4eHWs BHYTpPEHHew
AVCLMMITMHE FINYHOCTY,
crnocobHom obcnyxutb cebs B
ObITOBbIX YCMOBUSIX.

2. ObecneyeHre JOCTYMHOCTH




4.

OkasaHwve
oby4yeHun
KOMMbIOTEPHOM

nomMoLin B

HaBblKaM

obLecTtBe,

CaMOKOHTPOIIO,
nepcoHanbHom
COXPaHHOCTM W OpYrum
dopmam
XN3HEOEeATEeNbHOCTY;

- HarnggHoe "
achbdpekTnBHOE
obyyeHne OCHOBaMm
AOMOBOACTBA,
cnocobeTaytoLLee
OCBOEHUIO ObITOBbIX
npoueayp
(MpuroToBneHne nuw,
MEnKni PEMOHT
ogexnapl, yxoza 3a

KBapTMpOW 1 apyroe)

CouuanbHas
BKNtOYaeT B cebsi:
- OKasaHue cogencTBus

ycnyra

WHBanNMAaoB He Gonee 2 couumanbHbIX

pa3 B MecAul,;
aeTaM-nHBanmngam
eXegHeBHO

CoumanbHas
npegocTaBnsieTcs
TeyeHune

ycnyra [NokasaTenu
B MpefdocTaBleHus couunanbHOM coumanbHbIX YCIyr HaBblkam
CpoKa, | YCIyru:

yenyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon yCryron y
nocrasLLmKa coumanbHbIX
ycnyr;
4) OOCTYMHOCTb

npenocTaBneHns counansbHom
YCIyru ¢ y4eTOM OrpaHuyeHni

XKN3HeOesATeNbHOCTH
nonyyatenen  coumanbHbIX
ycnyr;

5) YKOMIMIIEKTOBAHHOCTb
wrara nocTasLuKa
coumanbHbIX ycnyr
crneuvanuctamu,
y4acTBYHOLLUMU B
NpenocTaBrneHNn coumanbHom

ycnyru, n nx ksanudukauyus;
6) Hanuune cneumnansHOro u

TeXHN4YeCKoro OCHalleHunda
(o6opynoBaHue, npubopel,
annapartypa) nomMeLLeHumn
NocCTaBLUMKa counmanbHbIX
ycnyr;

7) HanuuMe U COCTOSHWE
nHdopmaumm o nopsake u
npaBunax npegocTaBneHus
coumanbHow ycnyru.

OueHka pesynbTaToB
npegocTaBneHns couunanbHon
yecnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
ycnyru;

3) 3P PEKTUBHOCTL

NpenocTaBneHns coLmanbHoM
ycnyru

Ka4dyecTBa

npenocrtaBJieHnA counarnbHon
ycnyrn, B TOM 4ucne And
MHBanNnagos “ Apyrux nuug cC

y4eTOM  OrpaHUyeHun  ux
X13HeOesaTenbHoCTn
1. O6y4yeHne nony4artenen

KOMMbIOTEPHON rPaMOTHOCTU




rpaMmoOTHOCTH

nonyyaTtento
coumanbHbIX  ycrnyr B
n3yyeHnn OCHOB
KOMMNbOTEPHON
rPaMoTHOCTHU B
yypexgeHun nubo B
opraHusaumsix,
NpeaocTaBnsoLLNX
Takue ycnyru, B TOM
yucne BKItOYaeT
nogbop  opraHusauun,
NpOBOASLLUNX Kypcbl
NOBbILLEHMS
KOMMNbIOTEPHON
rPaMOTHOCTW;

- npegocTaBneHne
WMHpopmaunmn 00
opraHusauusix,
NPOBOLALLMNX KypCbl
NOBbILLEHMS
KBanudmkaumm
KOMMbIOTEpHOM
rPamMoTHOCTY;

- 3anncb Ha Kypcbl Mo
0oby4eHunio
KOMMNbOTEPHON
rPaMoTHOCTHU

onpeneneHHoro
WHAMBUOYaNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCIyr, 1 Ha
OCHOBaHWK oroeopa.

CoumanbHas ycnyra
npegocTaBnsieTca  npu
YCTaHOBMNEHMUM
noTpebHoCTn
nonydyarensi
coumanbHbIX  ycriyr B
OaHHON ycnyre B
pamkax Kypca
KOMMNbIOTEPHOWN
rPaMOTHOCTU

1) YOOBJIETBOPEHHOCTb
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

0060CHOBaHHbIX »anob, 4YMcno
NONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCNyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbIMU
NOCTaBLUMK coumarnbHbIX
ycnyr npegocTaBnseT

coumanbHyto ycnyry;
3) uMcneHHocTb nony4vaTenen

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon ycnyron y
nocrasLymKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npeaocTaBneHns coumansHon
YyCnyru ¢ y4eToM OrpaHn4eHum

X13HedeaTenbHOCTU
nony4atenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4acTBYOLUMHU B
npegocTaBneHnn couunanbHon

YCnyru, n nx KBanudukauus;
6) Hanuune cneumnanbHOro u

TEXHUYECKOro OCHalleHus
(o6opynoBaHue, npubopbl,
annapartypa) nomeLLeHumn
nocTaBLLMKa coumanbHbIX
yenyr;

7) Hanmuume U COCTOSHUE

MHcpopMauMn o nopsagke U

npaBunax npegocTaBneHus
coumanbHOn ycnyru.
OueHka pe3ynbTaToB

OOJDKHO pasBuUTb y
nony4arenemn coumarnbHbIX
YCIyr npakTU4Yeckne HaBbIK/
YMEHUsI CaMOCTOATENBHO
Nosfb30BaTLCS KOMMBLIOTEPOM.
2. ObecneyeHre OOCTYMHOCTH
npenocTaBrieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBanNMOooB U Apyrnx nuvy c
y4€eTOM  OrpaHuMyeHun  ux
XU3HEOEeATENbHOCTU




NpeaoCTaBneHNst coumarnbHO
yCnyru:

1) nornHoTa NpeaoCTaBeHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHon
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHom
ycnyrm

Copenicteue B
NpoBeAEHUN coumanbHo-
peabunnMTaumMoHHbIX
MepOonpuUsaTUiA B
COOTBETCTBUM c
MHAMBUAOYaNbHBIMU
nporpaMmmamu
peabunutauum unm
abunutauMnm  MHBaNMOoOB

(beTen-nHBaNMaoB)

CoumanbHas ycnyra
BKItoYaeT B cebsa
BOCCTaHOBUTENNbHYHO

Tepanuio npu neyeHun
3aboneBaHus, CTaBLUErO
NPUYNHON
WHBanNMgHoCcTH

CoumnanbHas ycnyra
npegocTaensieTcs B
TeyeHune cpoka,
onpegeneHHoro
NHONBMAYanbHOM
nporpamMmon
npeaocTaBneHus
coumanbeHbIX YCNyr, 1 Ha
OCHOBaHun Joroeopa.
CoumanbHas ycnyra
npepocTaBnsieTcsa  npu
YCTaHOBMEHMUM
noTpebHOCTM B AaHHOMN
ycnyre neTam-
uHBanugam - 10 pas B
30 kaneHaapHbIX gHEN

Mokasatenu kayecTBa
NpeaocTaBreHnst coumarnbHO
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MONOXWTENbHBLIX OT3bIBOB O
paboTte nocTaBsLLMKa
coumanbHbIX yCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coumanbHyto ycnyry;
3) yncneHHocTb nonyvarenen

coumanbHbIX ycnyr,
OXBaY€eHHbIX JaHHOWN
coumanbHown ycnyron y
nocTtasLUuKa coumarnbHbIX
ycnyr;

4) OOCTYNHOCTb

npegocTaBneHns counanbHon
YCIyru ¢ y4eTOM OrpaHuyeHnin

XKN3HEeOesATENbHOCTM
nony4yartenei coumanbHbIX
ycnyr;

5) YKOMIMIIEKTOBaHHOCTb
wrara nocTasLyKa
coumarnbHbIX ycnyr

crieymanucTamu,

1. [NpenoctaBnexHune
coumanbHOM YCnyrn AOSMKHO
obecneynBaTtbCca B MIaHOBOM
nopsiake.

2. ObecneyeHne OOCTYMHOCTH
npeaocTaBrieHnst coumnanbHON
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuuy c
y4€TOM  OrpaHuMyeHUn  Unx
XU3HeOeaTeNbHOCTU




y4acTBYOLLMMM
NpeaoCTaBfeHNM coumarnbHO
YCIyru, U Ux KkBanudvkaums;
6) Hanuune crneumanbHOro U

B
n

TEXHNYECKOro ocHalleHus
(o6opynoBaHue, npuobopkl,
annapartypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
ycnyr;

7) Hanuume W COCTOSHWE
nHdopmaumm O nopsiake U
npaBunax npegocTaBneHus
coumanbHow ycnyru.

OueHka pesynbTaToB

npeaocTaBneHns coumanbHom
ycnyru:

1) monHoTa npegocTaBreHus
coumanbHOW ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;

3) adhpeKkTUBHOCTb

npegocTaBneHns couunanbHon
ycnyrm

8. CpouHble coumanbHble ycnyru

N
n/n

HanmeHoBaHue cpo4Hom
coumanbHon ycryru

ObecneyeHue
OecnnaTHbIM

NpoayKToB

rops4mm
nutaHveMm unum Habopamwu

OnucaHne couuanbHom

ycnyru
CoumanbHas ycnyra
BKITHOYaeT B cebs
npegocraBneHne
nutaima  (obepa) B
CTOMNOBOW oOpraHusauum
coumarnbHoro
obcnyxumBaHust unm
Bblga4ya MNpOAYKTOBOro
Habopa

Cpoku npegocTaBneHust
coumarnbHo ycrnyru

CoumanbHasi ycnyra
npegocTaBnseTcs B
COOTBETCTBUU C
3asBrNeHneM
nonyyaTens
coumarbHbIX YCRyr.
CounanbHas ycnyra
npefocTaBnsieTcss  He

Gonee 1 pasa B kBapTan

Moka3aTenu kayecTBa u
OLieHKa pe3ynbTaToB
NpenocTaBrneHNs coLmanbHo
ycnyru

MNokasatenu KayecTBa
npegocTaBneHns counanbHon
YCIyru;

1) yOOBMETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyartenemn coumarnbHbIX
ycnyr, oTCyTCTBME
000CHOBaHHbIX anob, 4ncrno
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTtasLiKa

Ycnosus npegocrtaBiieHnsA
counanbHbIX yCnyr

1. lMuTaHne pomkHo ObITb

NPUroToBIEeHO n3
006poKayYeCTBEHHBIX
NPOAYKTOB,  YAOBMNETBOPATb
notpebHoCcTM  nony4vartenen
coumarnbHbIX ycnyr no
KanopumHoCTH,
COOTBETCTBOBATb
yCTaHOBMEHHbLIM HopMam
nUTaHus, caHuTapHo-




coumanbHbIX YCIyr;
2) obecneyeHne OTKPLITOCTH
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUUK
coumanbHbIX ycnyr
OCYLLECTBMAET OESATENbHOCTb
B Ccthepe cTauuoHapHoro
coumanbHoro obcnyxmnBaHus;
3) YMCneHHOCTb nony4vaTenen
CPOYHbIX COUManbHbIX YCRyr,

OXBAYEHHbIX  coumnanbHbIMU
ycnyramu y [aHHOoro
nocrasLymKa coumanbHbIX
yenyr;

4)  [OCTYNHOCTb  YCIOBWIA
pasMeLleHns  MOCTaBLLMKOB
coumanbHbix ycryr (B TOM
yncne OOCTYNHOCTb
npepocTaBneHus

coumansHoro  obcnyxunBaHus
AN MHBanuaoB M Apyrnx nuu
C Y4YEeTOM OrpaHU4eHun wux

XN3HELEeATENbHOCTN);

5) YKOMIMEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymancTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB
npegocTaBneHns couunanbHon
YCIyru:

1) nonHoTa npepocTaBneHus
CPOYHOM coumnanbHOW yCcryru;

2) CBOEBPEMEHHOCTb
npegocTaesneHnsd CpOYHOM
coumanbHow ycnyru;

3) 3P PEKTUBHOCTL
npegocTaBneHns CPOYHOMN
coumanbHow ycnyrm
(ynyyweHune ycnosum
XKM3HeOesaTenbHOCTH

nonyyartens coumanbHbIX

ycnyr)

TMrmeHn4YecKkmm Tpe6OBaHVIF|M

1 HOpMaM.
2. ObecneyeHne becnnaTHbIM
ropsiuMm nuTaHnem unm

Habopamu NpoayKTOB OOIMKHO
obecneumnBaTb nx
CBOEBPEMEHHOCTb U MOMHOTY
obbema oKasaHHoun
coumanbHon ycnyru.

3. ObecneyeHne fOCTYNHOCTM
npegocTaBneHns coumnanbHON
ycnyrm, B TOM u4ucne ans
WHBaNuOoB M ApYyrux vy c
y4eTOM  OrpaHWYeHMn KX
XN3HeOesTenbHOCTH




ObecneyeHune
00yBbt0 n
npegMeTamm
HeobxoauMocTH

oaexaomn,
apyrumm
nepsown

CoumanbHas
BKItOYaEeT B
npegocTasneHne
ogexabl,  0byBw, B
COOTBETCTBUU c
n
"

ycnyra
cebs

pasmepom
CE30HHOCTbIO,
npenocTaBneHne
npeamMeToB
HeobxoaMMocCTH

nepeon

CoumnanbHas ycnyra
npegocTaBnsieTcs B
COOTBETCTBUMU c
3asBreHnem
nonyyarens
coumanbHbIX YCryr.
CoumanbHas ycnyra
npefocTaBnsieTcd  He

bonee 1 pasa B kBapTan

Mokasatenu kayecTBa
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4mcno
MONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
ocyLlecTBnseT AeATeNbHOCTb
B cdepe cTauuoHapHOro
coumanbHoro obCnyXxmnBaHus;
3) YMcneHHOCTb nony4vaTtenen
CPOYHBIX couManbHbIX YCNyr,

OXBa4e€HHbIX  coumanbHbIMU
ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  OOCTYNHOCTb  YCnoBui
pasmelleHns  NoCTaBLUMKOB
coumanbHbix ycnyr (B TOM
yucne [OCTYMNHOCTb
npegocTaBneHns

coumanbHoro  obcnyxunsaHusi
AN MHBanuaoB M Apyrux nuy
C Y4YEeTOM OrpaHU4eHUn wux

XN3HELEeATENbHOCTN);

5) YKOMIMIEKTOBAHHOCTb
wraTta nocrtasLyMKa
couuanbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB
npeaocTaBreHnst coumansHon
ycnyru:

1) monHoTa npepocTaBreHus
CPOYHOM coumnanbHOM ycnyru;

Opexpa, obyBb W pgpyrue
npegmeThbl nepeom
HeobxoauMocTu OOIDKHBI
ObITb yA06HbIMN,
COOTBETCTBOBATb POCTY U
pasmepam nony4areneu

coumanbHbIX yCnyr, oTBe4vatb
CaHUTapHO-TUTMEHNYECKUM
Hopmam n TpeboBaHuaM K, No
BO3MOXHOCTM, WX 3anpocam
no ¢acoHy n pacLBeTKe.

2. ObecneyeHne opgexaon,

00yBbt0 " Apyrmmm
npegMeTamm nepeowm
Heo6XxoauMocCTH JOJTXHO
obecneunBaTtb nx
CBOEBPEMEHHOCTb U MOSHOTY
obbema OoKasaHHOMn

coumanbHOn ycnyru.

3. ObecneyeHne gOCTYNHOCTM
npeaocTaBneHns coumnansHOm
ycnyru, B TOM u4ucre pAans
vHBanNnuaos wu Opyrnx nuvy c
y4eTOM  OrpaHWYeHun KX
Xn3HedesTenbHOCTH




2) CBOEBPEMEHHOCTb

npeaocTaBneHns CpPOYHON
coumanbHoOn yenyru;

3) 3 peKTUBHOCTb
npeaocTaBneHns CpPOYHON
coumansHon ycnyru
(ynyyweHue ycrnoBuu
XU3HeOesaTenbHOCTH
nonyyartens coumanbHbIX
ycnyr)

3 | Copgencteue B nonyyeHun  CoumanbHas ycnyra CoumanbHas ycnyra | [Nokasaternu kavyectBa 1. Cogencreue B MOnyyYeHUU
BPEMEHHOr0 XMIOro BKItoYaeT B cebs: npepocTasnaeTcs B MNpPefoCTaBneHns counarnbHON BPEMEHHOro Xunoro
nomMeLleHus - onpefereHne cooTBeTCTBUM C ycnyru: noMeLleHus AOIMKHO

npobnemMbl nonyyaTtens 3asBneHueM 1) YOOBMEeTBOPEHHOCTb | 06ecnevnBaTb nx
coumanbHbIX ycnyr nonydarens coumanbHbIMK ycnyramu | CBOEBPEMEHHOCTb U NOSHOTY
(oTcyTCTBME XUNbSA UM | COUMArbHBIX YCIYT. nonyyartenen coumanbHbIX  0bbema oKasaHHou
oTCyTCTBME CoumanbHas ycnyra | ycnyr, OTCYTCTBME  COLUManbHOW YChyru.
Hagnexawmx YyCrnoBuW npegocTaBnseTcs He 060CHOBaHHbIX Xanob, yncno 2. ObecneyeHne OOCTYMNHOCTU
ans npoxmeaHus: bonee 1 pasa B rog NONOXMTENbHBIX OT3bIBOB O MPedoCTaBreHns counanbHOn
BETXOCTb, aBapUNHOCTb, paboTte nocrasLliMKka ycrnyru, B TOM u4ucrie Ans
oTCyTCTBME coumanbHbIX YCnyr; WHBanNuAoB M Apyrux nuy c
KOMMYHMKaLNn 2) obecneyeHne OTKPbLITOCTU YY4ETOM  OFPAHUYEHUA  UX
(BopocHabxeHus, OOKYMEHTOB, B COOTBETCTBUWN XWU3HEOAEATENbHOCTU
OTOMMEHNs1 B XONofHoe C  KOTOpbIMM  MOCTaBLUUK

BpemMs roga), yrtpaTa coumnanbHbIX yenyr

Xunbss B pesynbTarte OCYLLECTBIAET OesATeNbHOCTb

YypesBblYanHbIX B cdepe  cTauuoHapHoro

cuTyauumn, Hanuyune coumanbHoOro obcnyXmBaHus;

XeCcToKoro obpalleHus
W Hacunns B OTHOLLIEHUN
XEHWWH ¢ AeTbMmu,
OCTPbIX  KOH(ITUKTHbIX
OTHOLLUEHUI Mexay
COBMECTHO
NPOXMBaOLLMMU
yrieHaMmu ceMbu U np.) U
BO3MOXHblE nyTu
peLueHns npobnemb;

- npegocTaBneHve
nHdopMaummn o0 nepeyHe
HeobxoaMMbIX
AOKYMEHTOB,

3) uMcneHHoCcTb nony4vaTtenen
CPOYHbIX COUMarnbHbIX YCAyr,
OXBa4eHHbIX  coumnanbHbIMU

ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCroBWi
pasmelleHns  NOCTaBLUMKOB
coumanbHbix ycnyr (B TOM
ymcne [OCTYMHOCTb
npegocTaBneHns

coumanbHoro obcnyxvBaHus
ONA MHBanNWAoOB U OpYrux nu
C Y4YEeTOM OrpaHUYeHUn wux




MepOonpUsATUSIX,
KoTopble  Heobxoaumo
OCYLLECTBUTb ans

Nnosny4YeHnss BPEMEHHOro
XKMUMOro NOMeLLIEHUS;

- OKasaHWe nomowun B
cbope HeobxoaMMbIX
AOKYMEHTOB ans
nony4yeHnss BPEMEHHOO
XKNMNOro NoMeLLEeHNs;

- HanpaBreHvne

)KVI3Heﬂ,e‘i-|TeJ'IbHOCTVI);

5) YKOMMIEKTOBAHHOCTb
wrata nocrasLUMKa
coumanbHbIX ycnyr
cneumanvcTamu " nx
KBanugpukaumm.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBneHus
CPOYHON coumanbHOM YCnyru;

XoJaTanctea B OpraHbl 2) CBOEBPEMEHHOCTb

MECTHOro npegocTaBneHunst CpO4YHON

camoynpasreHus coumanbHOM ycnyru;

MYHULMNANbHbIX 3) 3 EKTUBHOCTb

obpa3zoBaHui npegocTaBneHust CpO4YHON

Hwxeropoackom coumnarnbHon ycnyrm

obnactu o} (ynyyweHue yCcrnoBuu

npegocTaBneHum XN3HeoeaTenbHOCTH

XWUNoro nomeLLeHs nonydyarensi coumanbHbIX

nosny4yarento ycnyr)

coumanbeHbIX yCnyr
Copgewncteue B nonyveHum | CoumanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayecTtBa 1. [NpenoctaBnexHune
IOPMAMYECKON MOMOLLM B BKIHOYaET B cebsa npepocTaensetcs B MpefoCTaBMeHUs1 CoLUMarnbHON | COUMarnbHON YCRyrn LOJDKHO
LUensix 3awuTbl MNpaB W KOHCYNMbTUPOBaHWE MO COOTBETCTBUU C ycnyru: obecne4unBaTb oKasaHue
3aKOHHBbIX WHTEPECOB BOMPOCaM, CBSA3aHHbIM C  3asiBNIEHVNEM 1) YAOBNETBOPEHHOCTL | KBANMPULNPOBAHHOW n
nonyyartenen npaBoM rpaxgaH Ha  nonydaTtens coumanbHbIMK ycnyramu | 9peKTUBHOM npaBoBOW
coumanbHbIX ycnyr coumansHoe coumanbHbIX YCIyr. nonyyatenen coumanbHbIX MOMOLLM U UHAMBUAYANbHbIV

obcnyxumBaHue n CoumanbHas ycnyra  ycnyr, OTCYTCTBME MNOAXOL.

3awmTy CBOVWX  nNpegocTaBnaeTcs He | 000CHOBaHHbIX xanob, uncno 2. ObecnevyeHne JOCTYMHOCTU

WHTEpecoB, coaelncTeue
W pelleHne BOMpPOCOB,

CBA3aHHbIX c
couuanbHon
peabunutaumnen,
coumanbHbIMU
BbinfaTamMmu "
cobntogeHnem npas

AeTell Ha BOCNWTaHWE U
3a60Ty O HuX wnm B
peLueHuu apyrux
npaBoOBbIX BOMNPOCOB

bonee 1 pasa B mecsiL,

NONOXUTEJIbHbIX OT3bIBOB O
paboTte nocTasLUMKa
counanbHbIX yCnyr;

2) obecneyeHne OTKPLITOCTH
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OEeATENbHOCTb
B cdepe cTauuoHapHoro
coumanbHoro obcnyxmBaHus;
3) YMcneHHoCTb nony4vaTtenen
CPOYHbIX couuanbHbIX YyCnyr,

npegocTaBneHnsa counasribHON
ycrnyru, B TOM uJucrne Aangd
MHBaNMAoOB W Apyrux nuuy c
y4eTOM  OrpaHuUYeHun nx
Xn3HeoeaTenbHOCTH




OXBa4Y€HHbIX coumnanbHbIiMU

ycnyramu y [aHHOro
nocrasLLMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasmelleHMs  MOCTaBLUUKOB
coumaneHbIX ycnyr (B TOM
yncne OOCTYNHOCTb
npegocTaBneHus

coumansHoro obcnyxunsaHus
ana MHBannaos U Opyrux nuy
C Y4YeTOM OrpaHu4eHun unx

XKWU3HeOesaTenbHOCTH);

5) YKOMMNEKTOBAaHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneuvanucTamm " nx
KBanudmkaumm.

OueHka pes3ynbTaToB
npegocTaBneHns coumansHon
ycnyru:

1) nonHoTa npepocTaBneHus
CPOYHOWM coumanbHON yecnyru;

2) CBOEBPEMEHHOCTb

npegocTaBneHust Cpo4HON

coumanbHoOM ycnyru;

3) 3P PEKTUBHOCTb

npegocTaBneHust CpO4YHON

coumansHomn ycnyru

(yny4weHue ycnosum

X13HedeaTenbHOCTU

nonyyartens coumanbHbIX

yenyr)
Copencteme B nony4veHumn | CoumanbHas ycnyra  CoumanbHas ycnyra [lNokasatenu kadyecTtBa 1. [NpegoctaBnexHune
3KCTPEHHOMN BKITIOYaeT B cebsi: npenocTaenseTcs B MpefoCTaBMeHUss coumarnbHOM | COUManbHON YCryrn LOIDKHO
MCUXOOrMYeCcKomn - NpefocTaBNeHNe COOTBETCTBUM C ycnyru: obecneynBaTbCA
NMOMOLLUM C MpUBIEYEHNEM UHGOPMALIAM 06 | 3aaBneHnem 1) YAOBNETBOPEHHOCTbL  CBOEBPEMEHHO M OMNEPaTUBHO.
K aTon paboTe | opraHm3aumsx, nonyyartens coumanbHbIMK ycnyramu | 2. ObecneveHne JOCTYNHOCTM
Ncuxosoros N | OCYLLECTBNSAOLLMX coumanbHbIX YCIyr. nonyyarenemn coumanbHbIX NPefocTaBeHus coumnansHom
CBSILLEHHOCNYXUTENEen SKCTPEHHYIO CoumanbHas ycnyra | ycnyr, OTCYTCTBME YyCnyrMy, B TOM u4ucrne Ans

NCUXONOrMYECKYHO npegocTaBnseTcs He 060CHOBaHHbIX Xanob, YMCrOo | MHBaNMMAOB W ApPYrMx nvy C

nomMolLlb, B TOM 4ucrne

bonee 1 pasa B mecsiL,

NONOXWUTENbHbLIX OT3bIBOB O

y4eTOM  OrpaHuYeHun nx




no TenegoHam
AoBepus, OeTCcKoMy
TenedgoHy [Josepusi C
€OVHbIM
00LWepoCccUnckumM
HOMEpPOM;

- CONpoBOXAeHUe
nony4yaTtenenl CPOYHbIX
coumanbHbIX  ycrnyr B
opraHmsaumu,
ocyLecTBrsoLLme
9KCTPEHHYIO
NCUXONOrMYECKYHO
nomoLLb nocne
npeaBapuUTeNbHOro
COrracoBaHusa 1 3anucu
Ha npuem;

- npveneyeHve
CBSILLLEHHOCNYXXUTENen

pa60Te nocTaBLWMKa | XKU3HEOEATENIbHOCTHU

coumanbHbIX YCIyr;

2) obecneyveHne OTKPbITOCTH
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbIMM  MOCTaBLUUK
coumanbHbIX ycnyr
OCYLLECTBMAET OESATENbHOCTb
B cthepe cTauuoHapHoOro
coumanbHoro obcnyxmnBaHus;
3) YMcneHHOCTb nony4vaTenen
CPOYHbIX COUManbHbIX YCRyr,
OXBa4eHHbIX  couunarnbHbIMU

ycnyramu y AaHHOro
nocTaBLLMKa coumarnbHbIX
ycnyr;

4)  [OCTYNHOCTb  YCIOBWIA
pasmelleHMs  MNOCTaBLUUKOB
coumanbeHbIX ycnyr (B TOM
yucne OOCTYMHOCTb
npegocTaBneHns

coumansHoro  obcnyxunBaHusi
ONS MHBaNWAOB U OPYruxX nu
C Yy4YyeTOM OrpaHW4yeHun ux

Xn3HedesaTenbHOCTH);

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneuvanuctamm n nx
KBanudukauum.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
yecnyru:

1) monHoTa npepocTaBreHus
CPOYHOM coumnanbHOW yCcryru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns CpPOYHOMN
coumanbHow ycnyru;

3) 3 PEKTUBHOCTL
npegocTaBneHns CPOYHOMN
coumanbHow ycnyrm
(ynyyweHue ycnosum
X13HedeaTenbHOCTH

nony4yarensa coumnanbHbIX




ycnyr)

MpepocraBnenue
nnowaamn
NomeLLeHNN
COOTBETCTBUM
YTBEPXKAEHHBIMU
HopMaTMBaMu

KUnbiX
B
Cc

CoumanbHas
BKJtOMaeT B cebs:

ycnyra

- BbISICHEHWE TPYAHOMN
YKU3HEHHOWN cutyaumm
nonyyarens

coumanbHbIX YCIyr;
- KOHcynbTupoBaHue 06
yCInoBUsIX
npegocTaBneHns
XWUIMOro nomelleHusl, B
TOM yucrne B
opraHmsaumsax
coumanbHoro
obcnyxmBaHust
(coumarnbHo-
peabunuTaunoHHbIN
LeHTp ans
HecoBepLUEHHONETHMX,
coumanbHbI NPUIOT Ans
geten un NOOPOCTKOB,
otaeneHue "KpusucHas
kBapTupa");

- KOHCYNnbTUpOBaHMEe Mo
cbopy HeobxoanMBbIX
OOKYMEHTOB;

- OKasaHue copencTsus
B cbope [OKyMEHTOB
ANsi Nony4YeHns XXumnoro
NMoMeLleHnsi B oOpraHbl
MECTHOro
camoynpaerneHus
MYHULMNANbHbIX
obpasoBaHui
Hwxeropoackom
obnactu

CoupnanbHas ycnyra
npegocTaBnsieTcs B
COOTBETCTBUMU c
3asiBIeHNEM
nonyyarens
coumanbHbIX YCryr.
CoumanbHas ycnyra
npefocTaBnsieTcd  He

bonee 1 pasa B mecsiL,

MokasaTtenu KayecTBa
npefocTaBneHnst coumarnbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXMWTENbHBLIX OT3bIBOB O
pabote nocTaBLUMKa
coumanbHbIX YCRyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCyLLeCTBnseT AeATeNbHOCTb
B cchepe cTauuoHapHoro
coumanbHoro obcnyxmnBaHus;
3) YMcneHHOoCTb nony4vaTtenen
CPOYHBIX CcoLManbHbIX YCNyr,
OXBaY€HHbIX  COUManbHbIMU

ycnyramu y AaHHOro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  OOCTYNHOCTb  YCnoBui
pasmelleHns  NoCTaBLUMKOB
coumanbHbix ycnyr (B TOM
ynucne OOCTYMHOCTb
npegocTaBneHuns

coumanbHoro  obcnyxunsaHusi
AN UHBANWAOB U OPYrvMX N
C YYeTOM OrpaHu4yeHun ux
XN3HEOEATENbHOCTN);

5) YKOMIMMEKTOBAHHOCTb
wTaTta nocTaBLLUMKa
coumanbHbIX ycnyr
cneumanucTamm 7] nx
KBanudukauum.

OugeHka pesynbLTaToB
npegocTaBneHns counanbHon
YCIyru;

1. Kunas nnowagsb,
npeaocTaBnisieMas

MOCTaBLUMKOM  coumarbHbIX
ycrnyr, N0 pasmepam 1 apyrum
XWN3HEHHbIM nokasatensim
(cocTosiHne 34aHun n
nomMmeLleHnn, nx
KOMMOPTHOCTb), [OMMKHa
obecneunBaTb yaobcTBo
NPOXMBaHUS nonydarenem

coumanbHbIX YCIyr, a Takke
YYnTbIBaTb, MO BO3MOXHOCTW,
dusmyeckoe n MNCUXUYECcKoe
COCTOSsIHME, HaKIMOHHOCTH,
MCUXONOrNYECKYHO
COBMECTUMOCTb npu
pasMelleHMn  nonyyatenen
coumanbHbIX YCNYr B KWMbIX
noMeLleHmnsax (KoMHaTax).

2. Mebenb n obopynoBaHue
OOIKHbI  ObITb  yAOOHBIMKU B
nonb30BaHWK, NOA0OPaHHBIMM
c y4eToM dusnyeckoro
COCTOSIHUSA nonyyatenem
coumanbHbIX yCnyr, oTBe4vatb
CaHUTapHO-TUTMEHNYECKUM
HOpMaMm.

3. ObecneyeHne JOCTYNHOCTM
npegocTaBneHnsa counasibHON
ycnyru, B TOM uucne Ans
WHBanNuZoB W Apyrux nuy ¢
y4eTOM  OrpaHuYeHun nx
Xn3HedesTenbHOCTH




1) nonHoTa npeaocTaBneHus
CPOYHOM coumnanbHOW yCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBreHus CPOYHOM
coumanbHOn ycnyru;
3) adhpeKkTUBHOCTb
npegocraBneHns CpOYHOM
coumansHon ycnyru
(ynyyweHue ycrnosui
KNU3HEeOEeATEeNbHOCTH
nonydyarensi coumanbHbIX
yenyr)
CoumanbHo- CoumanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayectBa 1. OkasaHue couunanbHO -
ncuxonornyeckoe BKNtoYaeT B cebsi: npegocTaBnsieTcs B NpeaocTaBleHnst counanbHOM  MCUXONOrMYeckoro
KOHCYNbTUPOBaHWNE, B TOM | - BbIIBNEHNE COOTBETCTBUU c ycnyru: KOHCYINbTUPOBAHUSA  LOKHO
yucne no BOMpPOCaM | MCUXONOrNYeCcKnX 3asBreHnem 1) YOOBMNETBOPEHHOCTL 0becneynTb OKasaHue
BHYTPUCEMENHBIX npobnewm, CTOALMX  nonydarensi couunarnbHbIMU ycriyramy | nonyyaTtento coumanbHbIX
OTHOLLEHWI nepeg nonyyarenem couunanbHbIX YCIyr. nonydarenemn coumaneHbIX ycrnyr — KBanuduumpoBaHHOWN
coumarnbHbIX ycnyr CoumanbHas ycnyra | ycnyr, OTCYTCTBME MOMOLUM MO  HanaxuBaHuio
(BHYTpPUCEMENHbIE, npegocraBnaeTcs He 00OCHOBAaHHbIX anob, YMCNO MEXITMYHOCTHbIX OTHOLUEHUN,
OeTCKo-poauTenbckMe, |©onee 1 pasa B Mecsl,  MOMOXUTENbHbIX OT3bIBOB O B TOM yucne ans
MEXITMYHOCTHbIE, paboTte nocTaBLUMKa MpeaynpexaeHus n
Cyrnpy>xeckue, WHble coumanbHbIX YCIyr; npeoaosneHns ceMelHbIX
OTHOLUEHUS; 2) obecnevyeHne OTKPBLITOCTU KOH(IMKTOB.
3MOLMOHanbHbIe OOKYMeHTOB, B cooTBeTcTBUM 2. ObecrnedeHne 4OCTYNHOCTU

0COBEHHOCTN NNYHOCTY,
0COBEHHOCTN pa3BUTUSA
" nosefeHus
nonyyaTtens
coumansHon ycnyrm u
WHble Npobnemsl);

- pas3bACHeHue
nony4aTento
coumanbHon ycnyru
cyT1 npobnem n
onpenerneHune
BO3MOXHbIX NyTen ux
peLleHus;

- onpegeneHne peakumu
nonyyaTtens
coumanbHOW ycnyrm Ha
umetromecss npobnembl

C  KOTOPbIMM  MOCTaBLLMK
coumarnbHbIX ycnyr
ocyLLecTBnseT AeATeNbHOCTb
B chepe cTaumoHapHoro
coumanbHoro obCnyxmnBaHus;
3) YMcneHHoCTb nony4vaTtenen
CPOYHbIX COUManbHbIX YCHyr,
OXBa4e€HHbIX  couuanbHbIMU

ycnyramu y OaHHOro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCroBui
pasmelleHns  NOCTaBLUMKOB
coumanbHbix ycnyr (B TOM
ymcne OOCTYMNHOCTb
npegocTasneHns

coumanbHOro obcnyxmBaHust

npegocTaBfeHns counanbHON
ycnyru, B TOM u4ucne Ans
MHBaANMMOoB ”M Opyrux nuiy c
y4eTOM  OrpaHudeHun nx
XKNU3HEOEeATENbHOCTH




N ypoOBHA MOTUBaAUUN K
nX nNpeononieHnto;

ONg UHBanuaoB U APYrux nuuy,
C Y4eToM oOrpaHu4YeHuin ux

- pa3paboTka ans XN3HEOEeATENbHOCTN);
nonyyarens 5) YKOMIMIEKTOBAHHOCTb
coumanbHom ycnyru wTaTta nocTasLUMKa
pekomMeHaaunn no coumanbHbIX ycnyr
peLleHnio CTOSALLMX cneumanucTamm 7] nx
nepea HUM KBanudukauum.
NCUXONOTrNYECKNX OueHka pesynbTaToB
npo6nem npenocTaBneHns counansbHon
YCIyru:
1) nonHoTa npegocTaBneHus
CPO4YHOM coumnanbHOM yCnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBreHus CPOY4HOM
coumanbHONn ycnyru;
3) 3 pEeKTUBHOCTb
npegocTaBneHus CpOYHON
coumansHon ycnyrm
(ynyyweHue ycrnoBuw
XU3HeaeAaTenbHOCTH
nonydyarensi coumanbHbIX
ycnyr)
OkasanHne nomowm B | CouuanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayecTtBa 1. [NpenoctaBnexHune
odopMnIeHUN M BKIoYaeT B cebs: npegocTaensieTcs B MpefoCTaBMeHUs1 CoLUMarnbHON | COUMAanbHON YCRyrn LOJDKHO
BOCCTaHOBNEHUN - npegocTaBrieHne COOTBETCTBUM C ycnyru: obecneuynBaTtb oKasaHue
OOKYMEHTOB nonyyaTenen  pasbscHeHUin 3asBNeHnem 1) YOOBMNETBOPEHHOCTL  KBAnMuULMpOBaHHON "
coumanbHbIX ycnyr nony4aTento nonyyartens coumanbHbIMK ycnyramu | 9peKTUBHOM npaBoBOWA
coumarnbHbIX  YCMyr B COLManbHbIX YCyr. nonyvarenem coumanbHbIX | TOMOLLIN.
OTHOLLEHUMN CounanbHas ycnyra ycnyr, otcytcTBme 2. ObecneveHne JOCTYMHOCTU
cogepxaHus npegocTaBnsieTcs He | ODOCHOBaHHbIX Xanob, Yncno npeaocTaBreHns CoLmanbHON
HeobxoauMBbIX bonee 1 pa3a B MecsiLy | MONOXUTENbHbIX OT3bIBOB O YCMyrM, B TOM 4ucrne ang
OOKYMEHTOB; paboTte nocTaBLUMKa MHBANUOOB W OPYrMxX nuy, C
- OKasaHue nomoLm coumarnbHbIX YCNyT; y4€TOM  OrpaHuyeHumn nx
nony4aTento 2) obecneveHne OTKPLITOCTU XU3HEOEATENbHOCTU

couuanbHbIX YCnyr B
HanvcaHun 3asiBNneHns

- 3anonHeHne
bopMeHHbIX BGraHKoB;

- HanvcaHue
COMpPOBOAUTENBHbIX
nmcem;

OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCyLLeCTBnsAeT AeATeNbHOCTb
B cdepe cTaumoHapHOro
coumanbHoro obCnyxnBaHus;
3) YMcneHHoCTb nony4vaTtenen




- HanpaslneHune

CPOYHbIX couuaribHbIX YCIyr,

AOKYMEHTOB B OXBa4€HHbIX  COUManbHbIMU
COOTBETCTBYIOLLME ycnyramu y AaHHOro
opraHbl nocTaBLLmMKa coumanbHbIX
rocyaapcTBeHHOMW ycnyr;

BnacTu, opraHusaumm c 4)  pOCTYNHOCTb  YCMOBWIA
uenbto odhopMneHus pasMelleHmMs  NoCTaBLLMKOB
UNn  BOCCTAHOBMEHUSA coumanbHblXx  ycnyr (B TOM
AOKYMEHTOB, yucne OOCTYMHOCTb
YOOCTOBEPSIOLLMX npenocTaBneHnst
MNINYHOCTb, coumansHoro  obcnyxunBaHus
cBuaeTenbCTBa o ANns UHBanuaoB M APYrnx nuy,
pOXAEHWKN, CTPaxoBOro C Y4YeTOM OrpaHu4eHun ux
MEeOWLMHCKOro Monuca, XWU3HeOesaTenbHOCTH);
AOKYMEHTOB Ha 5) YKOMMNEKTOBAaHHOCTb
nonyyeHune mep wTara nocTaBLuMKa
coumarnbHow coumarnbHbIX ycnyr
NoAAEPXKKN, NneHcun, cneumnanucTamu " nx
nocobun, Ha pelleHne KBandukaumm.
ApYrnx BONPOCOB OueHka pe3ynbTaToB
coumansHon npeaocTaBneHns coumarnbsHON
peabunuTaumm ycnyru:
1) nonHoTa npepocTaBneHus
CPOYHOW coumanbHON yCnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns CpPOYHOMN
coumanbHow ycnyru;
3) 3 HEKTUBHOCTb
npegocTaBneHns CpPOYHOMN
coumanbHown ycnyru
(yny4weHue ycnosum
X13HedeaTenbHOCTH
nonyyartens coumanbHbIX
ycnyr)

9 | KoHcynbTupoBaHue no | CoumanbHas ycnyra CoumanbHas ycnyra [Nokasatenu kavecTtBa 1. MpepocTtaBneHve
coumanbHO-NpPaBoOBbIM BKItoyaeT B cebs: npegocTaBnseTcs B MpeaocTaBrieHMs counarnbHON COLMAnbHOW YCryrn OOSKHO
BOMpocam - KOHCYNbTMpOBaHWe Mo COOTBETCTBUM C ycnyru: obecneunBaTb oKasaHue

BOMpocaMm  MOMyYeHusi 3asiBreHuneM 1) YOOBMNETBOPEHHOCTb  KBannuunpoBaHHOW "
YCTaHOBMEHHbIX nony4aTens coumanbHbIMU ycnyramu | 3dheKTBHON npaBoBON
3aKoHOOAaTEeNbCTBOM coumanbHbIX YCyr. nony4aTtenen coumarnbHbIX MOMOLLM U WMHAWMBWUAYaSbHbIN
nerot  u coumanbHbix  CounanbHas ycnyra | ycnyr, OTCYTCTBME MOAXOA.

BbINMAT; npegocTaBnsieTcs He | 000CHOBaHHbIX xanob, uncno 2. ObecneveHne JOCTYMHOCTU




- KOHCYNbTUpOBaHMe no 6Gornee 1 pasa B MecsiL,
coumanbHO-NPaBoOBLIM

BOnpocam

(rpaxxgaHckoe,

cemerHoe

3aKoHOAAaTENbCTBO,

npaea AeTen, XeHLUH n

WHBanNnaos., B TOM

yucne neten-

WHBanNnaoB)

MONOXMUTENbHBIX OT3bIBOB O
paboTte nocraBLUMKa
coumanbHbIX YCIyr;

2) obecneyveHne OTKPbITOCTH
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OESATENbHOCTb
B cthepe cTauuoHapHoro
coumaneHoro obcnyxmnBaHus;
3) YMcneHHOCTb nony4vaTtenen
CPOYHbIX COUMAnbHbIX YCHyT,

OXBa4e€HHbIX  couunarnbHbIMU
ycnyramu y [aHHOoro
nocrasLymKa coumanbHbIX
yenyr;

4)  [OCTYNHOCTb  YCrOBWW
pasvelleHMs  MOCTaBLUUKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHus

coumansHoro obcnyxunsaHusi
aona MHBanunmaoB U Opyrux nuy
C Y4YeTOM OrpaHu4yeHun ux

XU3HEeOeATENbHOCTH);

5) YKOMIMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX yenyr
cneumnanuctamu " nx
KBanudunkaumu.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
yCnyru:

1) monHoTa npepocTaBreHus
CPOYHOM coumnanbHOW yCcryru;

2) CBOEBPEMEHHOCTb
npenocTaBneHust CpO4YHON
coumanbHOM ycnyru;

3) 3 PEKTUBHOCTL
npenocTaBneHust CpO4YHON
coumanbHon ycnyru
(ynyyweHnune yCIoBui

XKn3HeaeAaTeribHOCTU

NpeaocTaBneHusl coumarbHO
ycrnyru, B TOM uucne Ans
WHBanNWgoB W ApPYrux nuvy c
y4eTOM  OrpaHuueHuin  ux
XU3HEAeATeNbHOCTH




nonyyatens coumanbHbIX

yenyr)

10 OkasaHue CouwnanbHas ycnyra CoumnanbHas ycnyra [lokasatenu kadectBa 1. OkasaHue coumarnbHo-
KOHCYNbTaTUBHON BKNtoyaeT B cebs: npegocTasnseTcs B MpeaocTaBneHns counanbHON negarornvyeckomn MOMOLLM
coumnansHo- - OKasaHwe coAencTBMS COOTBETCTBUM c ycnyru: OOMKHO obecneumnBatb
negarorMyeckon NnomMown B nony4YyeHnn 3asiBneHvem 1) YAOBNETBOPEHHOCTb  OKa3aHue

cneundmryeckon nony4varens coumanbHbIMK ycnyramu | KBanuuumpoBaHHOM n
NMOMOLLIU c Lenbio  coumanbHbIX YCNyr. nonyyatenen coumanbHbIX 3PMEKTUBHON

obecneyeHus CoumanbHas ycnyra | ycnyr, OTCYTCTBME Mefarormyeckon NoMOLLN.
NONHOLIEHHOro pas3BuUTUA NpeaocTaBnseTcs He 060CHOBaHHbIX Xanob, uncno 2. ObecneyeHne AOCTYMHOCTU

n  bYHKLMOHNPOBaHUSA
NUYHOCTY;
- OKasaHue
nonyyarento
coumanbHbIX ycnyr B
npaBuUMbLHOM
NOHUMaHUN N pelleHnn
cToAWNnX nepen HUM
coumarnbHo-
negarorm4ecknx
npobnem

MOMOLLM

Gonee 1 pasa B mecaL

MONOXMWTENMbHBLIX OT3bIBOB O
paboTte nocTaBLumKa
coumanbHbIX YCRyr;

2) obecneyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCyLLecTBnseT AeATeNbHOCTb
B cthepe cTauuoHapHoro
coumanbHoro obCnyxmnBaHus;
3) uMcneHHoCTb nony4vaTtenen
CPOYHBIX CcoLManbHbIX YCNyr,

OXBaY€HHbIX  COLManbHbIMK
ycnyramu y AaHHOro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  OOCTYNHOCTb  YCnoBui
pasmelleHns  NoCTaBLUMKOB
coumanbHbiXx  ycnyr (B TOM
ynucne OOCTYMHOCTb
npegocTaBneHuns

coumanbHOro  obcnyxmBaHust
ONS MHBanuaoB M Opyrux nuu
C Y4YEeTOM OrpaHU4eHun wux

XN3HeOesaATeNnbHOCTH);

5) YKOMMIEKTOBAHHOCTb
wraTta nocTtasLMKa
couuarnbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB

npegocTaBneHns counanbHon

npeaocTaBneHusl colmarbHO
ycnyru, B TOM uwucre Aans
WHBanNWAoB W ApPYrux nuy c
y4eTOM  OrpaHuuYeHuin  ux
XU3HEAesATeNbHOCTU




yCnyru:
1) nonHoTa npeaocTaBneHus
CPOYHOM coumanbHOW yCnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns CPOYHON
coumanbHoOn ycnyru;

3) adhpeKkTUBHOCTb
npegocraBneHns CpOYHOM
coumansHon ycnyru
(yny4weHue ycrnoBui
XU3HegeaTenbHOCTH
nonyyaTens coumanbHbIX
yenyr)

11 | OkasaHue CoumanbHas ycnyra CoumanbHas ycnyra [Nokasatenu kavecTtBa 1. OkasaHue
MCKXONOrM4ecKon BKItOYaeT B cebsa npegocTasnseTcs B MpeaocTaBneHns counanbHON NCUXOMOrnyYeckomn
(aKkcTpeHHon oKasaHue nosyyarensMm COOTBETCTBUM C ycnyru: (akcTpeHHon
MCUXOMNOrM4eCcKom) coumanbHbIX ycnyr 3asiBrneHvemM 1) YAOBNETBOPEHHOCTb | MCUXOMOMMYECKON)  MOMOLLU
nomowm, B TOM u4ucne 6esoTnaratenbHon nonyyartens coumanbHbIMK ycnyramu | JOIPKHO MOMOYb MOMyYaTento
rpaxagaHam, (akcTpeHHon) coumarnbHbIX YCnyr. nonyyatenen coumarnbHbIX  coumnanbHbIX YCNyr packpbiTb
OCYLLECTBASIOWMM  yXO[, | NCMXOSIOMMYECKOM CoumanbHas ycnyra | ycnyr, OTCYTCTBME N MOBUNN30BATb BHYTPEHHMWE
Ha aomy 3a MOMOLIM B KPU3WMCHOM MpegocTaBnsercs He 060CHOBaHHbIX Xanob, YMCno pecypcbl, PeLnTb BO3HUKLLNE
TSHXKENobonbHbIMK cuTyauum bonee 1 pasa B MecsiL,  MONOXUTENbHbLIX OT3bIBOB O  COLManbHO-NCUXONOrMyeckme
nony4aTtensamu paboTte nocTaBLUMKa npobnemsbl.
coumanbHbIX ycryr coumanbHbIX YCRyr; 2. MpepocTaBneHve

2) obecneyeHne OTKPbLITOCTW couManbHOM YCNYrK LOSMKHO
OOKYMEHTOB, B COOTBETCTBMM obecneumBaTbCcs

C KOTOPbIMU NOoCTaBLUUK

coumanbHbIX ycnyr
OCYLLIECTBNAET AesATEeNbHOCTb
B cdepe cTaymoHapHOro

coumanbHoro obCnyxnBaHus;
3) uncneHHoCcTb nony4varenen
CPOYHbIX couuanbHbIX YyCnyr,
OXBa4Ye€HHbIX counanbHbIMU

ycnyramu y AaHHoro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCroBui
pasmelleHns  NOCTaBLUMKOB
coumanbHbix ycnyr (B TOM
yucne OOCTYMHOCTb

npenocTaBneHns

CBOEBPEMEHHO U ONepaTMBHO.
3. ObecneveHne [OCTYNHOCTM
npegocTaBneHnsa counasibHON
ycnyru, B TOM u4ucne Aans
vHBanNnuaos wu Opyrnx nuvy c
y4eTOM  OrpaHuYeHun nx
XU3HeOenaTenbHOCTU




coLManbHOro  obCnyXuBaHus
ONg UHBanuaoB U APYrux nuuy,
C Y4Y4eToOM oOrpaHuyeHuin ux

XMU3HeOeATenbHOCTH);

5) YKOMMIEKTOBAHHOCTb
wrara nocrasLumKa
coumarnbHbIX ycnyr
cneuvanuctamm " nx
KBanugpukaumm.

OueHka pes3ynbTaToB

npegocTaBneHns coumansHon
yCnyru:

1) nonHoTa npegocTaBrneHus
CPO4YHOM coumnanbHON yCnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHust CpO4YHON
coumanbHoOM ycnyru;

3) ahdekTuBHOCTL
npegocTaBneHus CpOYHON
coumansHon ycnyrm
(ynyyweHune ycnosum
X13HedeaTenbHOCTU
nonyyartens coumanbHbIX

ycnyr)

12 CopenctBne B oOKasaHuM
MaTepuanbHON NOMOLLN

CouuanbHas
BKNtoYaeT B cebsi:
- KOHCYNnbTUpOBaHue Mo
BOMnpocam Mep
couunanbHon
noaaepKu, B TOM
yucne nocobun,
KOHCYInbTaunn n Apyrux
BbINMAT;

- KOHCymnmbTaumsa Mo
BOMpOCaM coumanbHOro
obcnyxmBaHus, B TOM
ynucne o nopsiake M
YCIoBUsIX HanpasneHus
B opraHusaumm,
npegocrasnsawoLne
coumarnbHble ycnyrm B
CTauuoHapHoM,

ycnyra

CoumanbHas
npegocTaensieTcs
COOTBETCTBUMN
3asBreHnem
nonyyartens
couManbHbIX YCIyr.
CoumnanbHas
npepocTaBnsieTcs
bonee 1 pa3sa B rog

ycnyra

B
C

ycnyra

He

Moka3aTtenu kayecTBa
npeaocTaBneHns coumanbHom
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenen coumanbHbIX
ycnyr, OTCyTCTBME
060CHOBaHHbIX Xanob, 4Mcno
NONOXMUTENbHbIX OT3bIBOB O
paboTte nocTasLUMKa
coumanbHbIX YCRyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
oCyLLecTBnseT AeATeNbHOCTb
B cdepe cTaymoHapHoro
coumanbHoOro obCnyxXnBaHus;

1. [NpenoctaBneHune
coumanbHON Yycnyrn AOSMKHO
obecneunBaTb oKasaHue
KBaNMULUMpOBaHHOM n
adheKkTMBHOM  nMoMowwn  1”
MHOMBMAOYaAnNbHbIA NOOXOA.

2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHus coumanbHOu
ycryru, B TOM uucne Ans
WHBanNMaoB W Jpyrux nuy ¢
y4eToM  OrpaHuMyeHun  ux
Xn3HeoeaTenbHOCTU




nonycTauMoHapHON

dhopme coumnanbHoOro
obcnyxmBaHus, B
dhopme coumnanbHoOro
obcnyxuBaHusi Ha gomy

3) uncneHHoCcTb nony4varenen
CPOYHbIX COUMAnbHbIX YCHyT,

OXBa4e€HHbIX  couunanbHbIMU
ycnyramu y [aHHOro
nocrasLLMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCroOBWIA
pasmelleHMs  MOCTaBLUUKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYNHOCTb
npegocTaBneHus

coLManbHoOro  obCcnyxuBaHus
ONg UHBanWaoB U APYrux nuu,
C Yy4eToOM oOrpaHuyYeHuin ux

XN3HeOesaTenbHOCTH);

5) YKOMMNNEKTOBAaHHOCTb
wTara nocTaBLuMKa
coumarnbHbIX ycnyr
cneuvanuctTamm " nx
KBanudmkaumm.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
ycnyru:

1) nonHoTa npepgocTaBneHus
CPOYHOW coumanbHON yCnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHus CpOYHOM
coumanbHon ycnyru;

3) 3 HEKTUBHOCTb
npegocrasneHuns CpOYHOM
coumanbHown ycnyru
(yny4weHue ycnosum
XN3HEeLEeATENbHOCTH
nonyyartens coumanbHbIX

ycnyr)
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Copeuncteue B
odhopmneHun rpaxgaH Ha
coumanbHoe
obcnyxuBaHue

CouuanbHas

BKITl0MaeT B cebs:
- OKasaHue nomowu B
NOAroTOBKE LOKYMEHTOB
ans onpegeneHus
HYXXOAeMoCTU  rpaxaaH
B couuanbHOM

ycnyra

CoumanbHas

ycnyra

npepgocrtaBndaeTca B

COOTBETCTBUN
3adaBlIEHNEM
nony4yarensa

Cc

coumanbHbIX YCryr.

CounanbHas

ycnyra

Mokasartenu KayecTBa
npeaocTaBneHns coumanbHom
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nonyyarenemn coumarnbHbIX
ycnyr, OTCyTCTBME

1. MpepocTaBnexHvne
couManbHOM yCryrn [OJHKHO
obecne4unBaTb oKasaHue
KBaNMULUMpoOBaHHOM n
apPeKTUBHOM  MOMOLLN 1
MHOMBMAOYAnNbHbIA NOOXOA.

2. ObecneyeHre JOCTYMHOCTH




obcnyxueaHuu; npegocTaBnsieTcs
- KOHcynbTupoBaHue no Gonee 1 pasa B Mecsiy,
BOMpocam

npeaocTaBneHus

coumanbHbIX ycnyr

rpaxgaHam B

opraHmsaumsax

coumnarnbsHoro

obcnyxumBaHus

He 0060CcHOBaHHbIX »anob, 4YMcro

MONMOXMUTENbHBIX OT3bIBOB O
pabote nocraBLUMKa
coumanbHbIX YCIyr;

2) obecneyeHne OTKPbITOCTH
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCyLLEeCTBMSAET OEeATeNbHOCTb
B cthepe cTauuoHapHoOro
coumanbHoro obCnyXxmnBaHus;
3) uMcneHHocTb nony4vaTtenen
CPOYHbIX COUMAanbHbIX YCHyr,

OXBa4e€HHbIX  couunarnbHbIMU
ycnyramu y [aHHOoro
nocrasLymKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasvelleHMs  MOCTaBLUUKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYMHOCTb
npepocTaBneHus

coumanbHoro  obcnyxunsaHusi
Ans UHBanMaoB M APYrnx nvy,
C Y4YeTOM OrpaHu4yeHun ux

XU3HEeOeATENbHOCTH);

5) YKOMIMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX yenyr
cneumnanucTamu " nx
KBanudunkaumu.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHom
yCnyru:

1) monHoTa npepocTaBreHus
CPpOYHOW coumanbHOM yCnyru;
2) CBOEBPEMEHHOCTb
npenocTaBneHust CpO4YHON
coumanbHOM ycnyru;

3) 3 PEKTUBHOCTL
npenocTaBneHust CpO4YHON
coumanbHown ycnyru
(yny4yweHnune yCIoBui

NpeaocTaBneHusl coumarbHO
ycrnyru, B TOM uucre Aans
WHBanNWgoB W ApPYrux nuvy c
y4eTOM  OrpaHuueHuin  ux
XU3HEOesATeNbHOCTU
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MpoBeneHne coumansHo-

peabunnmnTaunoHHbIX
mMeponpusTun B cdepe
coumanbHoro

obcnyxmBaHus rpaxkaaH

CoumanbHas ycnyra
BKMoYaeT B cebs:

- WHopMmnpoBaHmne
nonyyatenen
coumanbeHbIX ycnyr o
nposegeHMn Ha Gase
nocTaBLiuKa
coumanbHbIX ycnyr
coumanbHo-
peadunmMTaunoHHbIX
MepPONpUATUN;

- O3HaKoMsieHne ¢
PEXUMOM M TeMaTuKon
NPOBOANMbIX 3aHATUI;
- npvrnaweHuve
coumanbHo-
peabunutTaumoHHble
MeponpusaTus

Ha

CoumnanbHas ycnyra
npegocTasnseTcs B
COOTBETCTBUMU c
3asiBIeHNEM
nonyyarens
coumanbHbIX YCryr.
CoumanbHas ycnyra
npefocTaBnsieTcss  He

bonee 1 pa3sa B rog

XnsHeaeAaTesibHOCTU

nonydarensi coumanbHbIX
yenyr)

Mokazatenu KayecTBa
npenocTaBneHns counanbHon
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycnyramu
nonyvareneu coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MONOXMUTENbHBIX OT3bIBOB O
pabote nocrasLLMKa
coumanbHbIX YCIyr;

2) obecnevyeHne OTKPbLITOCTU
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCyLLeCTBnseT AeATeNbHOCTb
B chepe cTauuoHapHoro
coumanbHoro obCnyxnBaHus;
3) yMcneHHoCcTb nony4vaTtenen
CPOYHbIX COUMAnbHbIX YCHyT,

OXBaY€HHbIX  COUManbHbIMU
ycnyramu y AaHHOro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  OOCTYNHOCTb  YCnoBui
pasMelleHmMs  MOCTaBLLMKOB
coumanbHblXx  ycnyr (B TOM
ynucne OOCTYMHOCTb
npegocTasneHns

coumanbHOro  obcnyxmBaHust
ana MHBanunmaos U Opyrux nuy
C YYETOM OFpaHU4EeHUn KX

XU3HEeAeATenbLHOCTN);

5) YKOMIMMEKTOBAHHOCTb
wraTta nocTasLLmKa
coumanbHbIX ycnyr
crneumanucTamm " nx
KBanudukauuu.

OueHka pe3ynbTaToB

1. [NpenoctaBnexune
coumanbHOM YCNyrn AOSMKHO
obecneunBaTtb OKasaHue
KBanMuumMpoBaHHOM "
adpeKTMBHOM  MOMOLLN 1
MHOMBUAYanNbHbIA noaxona.

2. ObecneyeHre JOCTYMHOCTH
npeaocTaBneHns coumanbHon
ycnyru, B TOM u4ucne Aans
WHBaNMOoOB W Opyrux nvy c
Y4€TOM  OrpaHUYEeHUn KX
XN3HEeOeATeNbHOCTH




npenocTaBneHnsl coumarnbHON
yCnyru:

1) nonHoTa npeaocTaBneHus
CPOYHOM coumnanbHOW yCnyru;

2) CBOEBPEMEHHOCTb
npegocraBneHns CpOYHOM
coumnansHoOn ycnyru;

3) adhpeKkTUBHOCTb
npegocraBneHns CpOYHOM
coumansHon ycnyru
(ynyyweHue ycrnoBuw
XKN3HeOesaATeNnbHOCTH
nonyyartens coumanbHbIX
yenyr)

15 Tokynka 3a cyeT cpencts CoumanbHas ycnyra | CoumanbHas ycnyra | [Nokasatenu KayectBa 1. MpepocTaBneHue
nonyyatenst coumanbHbIX BKIHOYaeT B cebsa npepocTaenseTcs B MpefoCTaBMeHUsl coumarnbHOM | CoUManbHON YCryrn LOIDKHO
ycnyr u gocrtaBka Ha oM obecneyeHue COOTBETCTBUM C ycnyru: obecneunBaTbCA
npoayKToB nuTaHus, nonyyarens 3asBrneHnem 1) YAOBNETBOPEHHOCTb  CBOEBPEMEHHO 1 ONepaTmBHO.
ropsi4mx 06enoB, coumanbHbIX ycnyr nonydarens coumanbHbIMK ycnyramu | 2. ObecneveHne gOCTYNHOCTM
NMPOMBILLIIEHHBIX TOBapoOB  MPOAYKTaMW  MUTaHWUS, couManbHbIX YCIYr. nonyyatenen coumanbHbIX NpeaocTaBneHns counanbHOW
nepsor Heo6xoAMMOCTU, MPOMbILLIEHHBIMM CoumanbHas ycnyra | ycnyr, OTCYTCTBME YyCnyrM, B TOM u4ucrne Ans
cpeactB  caHuTapuuM M| ToBapamu nepBov MNpefocTaBnseTcs He 060CHOBaHHbIX Xanob, YMCro | MHBaNWAOB W ApPYrvx nuy C
rMrMeHbl, CpeacTB yxoAa U | HeobxooumocTw, bonee 1 pasa B MecsiL,  MOJNOXUTENbHbLIX OT3bIBOB O Yy4eTOM  OrpaHuWYeHUn  ux
peabunutaumm cpeacTB caHuTapum U pabote NoCTaBLLMKa | XU3HEOEeATENbHOCTU

MrveHbl,  cpeacTBamu coumanbHbIX YCIyr;

yxoda v peabunurtauuu
B COOTBETCTBUM C €ro
noTpebHocTAMU U ¢
y4eToM COCTOSIHUSA
300pOBbsA

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMW  MOCTaBLUMK
coumnanbHbIX ycnyr
OCyLLEeCTBMSeT OEeATeNbHOCTb
B cdepe cTaymoHapHOro
coumanbHoro obCnyxnBaHus;
3) uMcneHHoCcTb nony4vaTtenen
CPOYHbIX COUManbHbIX YCHyr,

OXBaY€HHbIX  COoUManbHbIMU
ycnyramu y AaHHoro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCroBui
pasmelleHns  NoCTaBLUMKOB
coumanbHbix ycryr (B TOM
yucne OOCTYMHOCTb




npenocTaBneHns
coLManbHOro  obCcnyXuBaHus
ONg UHBanuaoB U APYrux nuuy,
C Y4eToM oOrpaHuyYyeHuin ux

XU3HeOeATeNnbHOCTH);

5) YKOMMNEKTOBAHHOCTb
wrara nocTaBLUMKa
coumarnbHbIX ycnyr
cneuvanuctamu " nx
KBanugpukaumm.

OueHka pes3ynbTaToB

npefocTaBneHnsl coumarnbHON
yCnyru:

1) nonHoTa npegocTaBrneHus
CPO4YHOM coumnanbHOM yCnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBreHus CpPOY4HOM
coumanbHOW ycnyru;

3) ahdekTuBHOCTL
npegocTaBneHus CpOYHON
coumansHon ycnyrm
(yny4weHue ycnosum
XU3HeOesaTenbHOCTH
nonyyartens couuanbHbIX
yenyr)

16 | CopenctBue npu | CoumnanbHas ycnyra Ycnyra [Noka3aTtenu kadyectBa 1. [MpepoctaBneHne paHHOM
OoKasaHMM  MeaVLMHCKOWM BKN4YaeT B cebs: npegocTaensieTcs B MpefoCTaBMNeHUs COUManbHOM  yCryru JOJTKHO
nomoLm (NMOKynka 3a c4eT - MOKYMNKYy W [AO0CTaBKY COOTBETCTBUU C ycnyru: obecneunBaTtbcs
cpeacts nonyyarens nekapCTBEHHbIX 3asBreHnem 1) YOOBMNETBOPEHHOCTb  CBOEBPEMEHHO U ONEpaTUBHO,
coumanbHbIX yCnyr cpeacte v u3genuin nonydvarens couunarnbHbIMU ycrnyramm | B TOM 4vucne 6e3 npuynHeHus
NEeKapCTBEHHbIX CPEACTB  MEAWLIMHCKOrO coumanbHbIX YCNyr. nonyvarenem coumarnbHbIX | Kakoro-nnbo Bpeda nx
N M3genun MeguumMHCKOro | HasHayeHusi, B Tom CouumanbHas ycrniyra | ycnyr, OTCYTCTBME 300POBbI0, (DUINYECKMX UK
Ha3Ha4YeHna W [OocCTaBKa | 4ucne B pamkax npegocTaBnsieTcs He | ODOCHOBaHHbIX anob, YMcrno MoparnbHbiX  CTpagaHun U
nony4arensim nbroTHoro obecneyeHus  bonee 1 pa3a B Mecsl,  MOJNOXUTENbHbLIX OT3bIBOB O HeyaobCTB.
couuanbHbIX YCNyr, | NeKapCTBEHHbIMU paboTte nocrasLymka 2. ObecneveHne JOCTYNHOCTM
ConpoBoOXdeHne npenapaTamm " coumanbHbIX YCNyr; npeaocTaBreHnst coumanbHon
nonyyartenen MeONLIMHCKMMU 2) obecneveHne OTKPLITOCTWM YCryry, B TOM u4ucrie Ans
coumanbHbIX  yCnyr B U3genusamu. 3akas JOKYMEHTOB, B COOTBETCTBMMU MHBanNMAOB W JApPYrMx nuy C
MeaULUHCKME n3genuin MeauLMHCKoro c KOTOpPbIMU MOCTaBLUMK Y4ETOM  OrpaHWYeHun KX
opraHusauum, HasHa4eHus, couuarnbHbIX YCNYTr XWU3HEeOEeATENbHOCTH
B3anMoaencTene C NeKapCTBEHHbIX OCYLLIECTBNAET AesATEeNbHOCTb
rieyawMm Bpayom, B TOM MpenapaTos, B ccepe cTauuoHapHoro




yucne  No  MOMYYEHWIO | MonyYeHue, nx coumanbHOro obcnyXmBaHus;
peLenToB, 1 Apyroe) AOCTaBKa, XpaHeHue W 3) uncneHHOCTb nonyyarenen
Bbldaya, odopmneHve CPOYHBIX CouMarnbHbIX YCNyr,
HeobXxoanMbIX OXBa4€HHbIX  COLManbHbIMU
AOKYMEHTOB; ycnyramu y AaHHOro
- CONpoOBOXAeHUe nocrasLymKa coumanbHbIX
nonyyaTtens ycnyr;
coumanbeHbIX ycnyr npu 4)  [OCTYNHOCTb  YCMOBWIA
HeobxoaAMMOocCTH pasMelleHmMs  NOCTaBLLMKOB
noceLleHuns coumanbHblXx ycnyr (B TOM
MeOULIMHCKNX yucne OOCTYMHOCTb
opraHusauun; npegocTaBneHns
- CBOEeBpPEMEHHOe coumanbHoro obcnyxvmBaHus
ochopmneHne ANns MHBanmaoB M APYrnx nuy,
AOKYMEHTOB Ha C Y4YeTOM OrpaHu4yeHun ux
rocnutanusauuio XWU3HeOesaTenbHOCTH);
5) YKOMMNEKTOBAaHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
cneunanucTamu " nx
KBanudmkaumm.
OueHka pe3ynbTaToB
npegocTaBneHns couunanbHon
ycnyru:
1) nonHoTa npepocTaBneHus
CPOYHOW coumanbHON yCcnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns CpPOYHOMN
coumanbHow ycnyru;
3) ahdpekTuBHOCTL
npegocrasneHuns CpOYHOM
coumanbHon ycnyru
(ynyyweHnue yCroBui
XU3HedeAaTenbHOCTH
nonyyartens coumanbHbIX
yenyr)

17 | Copewncteue B nonyveHum  CoumanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayectBa 1. MpepoctaBneHve
nonararoLmxcs NbroT, | BKNtoyaeT B cebs: npegocTaBnseTcs B MpeaocTaBrieHMs counanbHON COLMAnbHOW YCryrn OOSHKHO
nocobuit, KomMneHcauun, |- KOHCYNbTUPOBaHWE COOTBETCTBUU C ycnyru: obecneunBaTb oKasaHue
coumanbHbiX  BbIMAAT U1 | nonyyartenen 3asBreHneM 1) YOOBMNETBOPEHHOCTb  KBannuunpoBaHHOW "
Apyrnx NMPeuMYLLECTB,  couMarnbHbIX YCryr Mo nonyyatens coumanbHbIMK ycnyramu | 9 ekTnBHON npaBoBOWn
YCTaHOBMEHHbIX Bonpocy OhOpPMIEHUS | COLManbHbIX YCIyr. nonyyatenen coumanbHbIX MOMOLM U WHAMBUAYANbHbIV




3aKkoHo4aTeslIbCTBOM

AbroT, W coumanbHbIX
BbiMnarax;

- NMOAroToBKa
AOKYMEHTOB B
WHTepecax nonyyartens
coumanbHbIX  ycnyr B
opraHusaumm c
COOTBETCTBYIOLLUMU
3as9BreHAMM n
AOKYMeHTamun (npmn
HeobxoaMMocTK)

CounanbHas
npegocTaBnsieTcs
bonee 1 pa3sa B rog

ycnyra

He

ycnyr, OoTCyTCTBUE
060CHOBaHHbIX Xanob, 4ncno
MONOXMUTENbHBIX OT3bIBOB O
paboTte nocraBLUMKa
coumanbHbIX YCIyr;

2) obecneyeHne OTKPLITOCTU
JOKYMEHTOB, B COOTBETCTBMUU
C  KOTOpbIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OESATENbHOCTb
B chepe cTauuoHapHoro
coumanbHoro obcnyxmBaHus;
3) uMcneHHocTb nony4vaTenen
CPOYHbIX COUMAnbHbIX YCHyT,

OXBa4eHHbIX  couunarnbHbIMU
ycnyramu y [aHHOoro
nocrasLymMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasvelleHMs  MOCTaBLUUKOB
coumaneHbIX ycnyr (B TOM
yncne OOCTYMHOCTb
npenocTaBreHus

coumanbHoro o6CnyXuBaHus
AN MHBanuAoB U APYrvMX Nny
C Y4Y4EeTOM OrpaHuU4yeHuin ux

Xn3HedesaTenbHOCTH);

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumnanbHbIX ycnyr
cneymnanucTamu " nx
KBanudunkaumu.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
yCcnyru:

1) nonHoTa npepocTaBneHus
CPpOYHOW coumanbHOM yCnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBreHus CpOY4HOM
coumanbHOM ycnyru;

3) 3 PEKTUBHOCTL
npegocTaesneHnsd CpOYHOM
coumanbHown ycnyru

noaxon.
2. ObecneyeHne OOCTYMHOCTH
npeaocTaBrieHnst coumanbHON
ycnyru, B TOM uucne Aans
WHBaNMOoB W Opyrux nuy ¢
y4€TOM  OrpaHuMyeHun  ux
XN3HeOeaTenbHOCTH




18 | lNpepocTtaBneHue
TpaHcnopTa

CoumanbHas ycnyra
BKItoYaeT B cebsa
npenocTaBneHne
nony4aTento
coumanbHbIX yCnyr npu
HeobxoaMmocTu
nepeBo3kn B
MeOULINHCKY!HO,
oGpasoBaTenbHyo
opraHusauuio, B
opraHusaumMm KynbTypbl
M cnopTta, ecnM no
COCTOSIHUIO  30pOBbS
eMy MpOoTMBOMOKa3aHo
nornb3oBaHue
006LLEeCTBEHHbIM
TpaHcnopToMm

CoumanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBUMU c
3asiBIeHNEM
nony4aTens
coumanbHbIX YCryr.
CouunanbHast ycnyra

npegocTasnaeTcs He
Gonee 1 pasa B mecaL

(yny4ywweHue yCroBui
Xn3HeoeaTenbHOCTH
nonydarensi coumanbHbIX
yenyr)

Mokasatenu KayecTBa
npenocTaBneHns counansbHon
yCnyru:

1) YOOBNETBOPEHHOCTb
coumanbHbIMu ycnyramu
nonyyartenen coumanbHbIX
ycnyr, OoTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NMONOXMUTENbHBIX OT3bIBOB O
pabote nocraBLLuMKa
coumanbHbIX YCIyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCyLLeCTBnseT AeATeNbHOCTb
B cdepe cTaymoHapHOro
coumanbHoro obCnyxmnBaHus;
3) yncneHHocTb nonyvarenen
CPOYHbIX COUMAnbHbIX YCHyT,

OXBa4eHHbIX  couunanbHbIMU
ycnyramu y [aHHOoro
nocrasLyMKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasvelleHMs  MOCTaBLUUKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHns

coumanbHOro obcnyxmBaHust
Ons MHBanuWaoB U APYrux nui
C Y4EeTOM OrpaHU4eHUn wux
XU3HEeOeATenbHOCTN);

5) YKOMIMMEKTOBAHHOCTb
wraTta nocTasLLMKa
coumanbHbIX ycnyr
cneuynanucTamm " nx
KBanudukauuu.

1. CouuanbsHas ycnyra
OOMMKHa NpefocTaBnAaTbCs C
y4yeTom OorpaHu4eHun
Xn3HedesTenbHOCTH
WHBanNnAoB v gpyrux nuu, 6es
NPUYNHEHNS Kakoro-nmbo
Bpeaa nx 3[0POBbIO,
PU3NYECKMX UM MOParbHbIX
cTpagaHui n HeyaobCTB.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBneHnsl coumarnbHON
ycnyrm, B TOM 4ucne Ans
vHBannaos wn Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XnU3HedesTenbHOCTH




OueHka pe3ynbTaToB
npenocTaBneHnsl coumarnbHON
yCnyru:

1) nonHoTa npeaocTaBneHus
CPOYHOM coumnanbHOW yCryru;

2) CBOEBPEMEHHOCTb
npegocraBneHns CpOYHOM
coumnansHoOn ycnyru;

3) adhpeKkTUBHOCTb
npegocraBneHns CpOYHOM
coumansHon ycnyrm
(yny4weHue yCroBui
XKN3HeOesaTenbHOCTH

nonyyartens coumanbHbIX

ycnyr)




YTBEPXKAOEH

nocTtaHoBrieHnem lNpaBuTenbLcTBa
Hwxeropoackon obnactum

oT 21 uioHa 2016 r. N 377

NOPAOOK
NPEAOCTABINEHUA COUUATNBHBIX YCNYT MOCTABLUMKAMU COLIMATNBHbIX
ycnyr B NnonNyCTAUMOHAPHOW ®OPME COLMANBHOIO OBCNYXXUBAHUSA
HECOBEPLUEHHONETHUM, UX POOUTENAM (3AKOHHbIM
NPEOCTABUTENSAM) B HUWKEMOPOACKOM OBJIACTU

CnncoK N3MEHSIIOLLNX JOKYMEHTOB
(B peq. noctaHoBneHun MpaBuTtenbcTBa Hkeropoackon obnactu
oT 29.12.2018 N 934, ot 20.04.2020 N 315, o1 26.09.2020 N 799)

1. O6Lme nonoxeHus

1.1. HacToswwun Nopsagok onpedenseT npasuna npefocTaBreHns coumarnbHbIX YCryr B NOycTaunoHapHowm
dopme coumanbHoro obcnyxmBaHna Ha TeppuTopumn Huxeropogckon obnactu u obsasateneH Ans MCNOMHEHUS
BCEMW MOCTaBLMKaMM coumarnbHbIX YCAYr He3aBUMCMMO OT WX OpraHvM3auMoHHO-NpaBoBOM OpMbl U
MHAMBUAYaNbHBIMY NpeanpuHUMaTensamMu, NpeaocTaBnaoWwmMmMm B Hxxeropoackon obnactu coumanbHble yCnyru B
nonycrtaumoHapHoOn dOopMe coumanbHOro OBCMYXMBaHWS HECOBEPLUEHHOMNETHUM, WX PoaUTEnsaM (3aKOHHbIM
npeacTaBuTENsAM).

MoHaTna, wucnonb3yemble B Hactosiwem [lopsgke, MNPUMEHSIOTCA B 3HAYEHUsIX, onpeaeneHHbIX
depepanbHbiM 3akoHOM OT 28 gekabps 2013 r. N 442-d3 "O6 ocHoBax couuanbHOro o6CnyxMBaHusi rpaXkaaH B
Poccunckon denepaummn”, 3akoHom Poccuiickon degepaumm ot 25 uioHa 1993 r. N 5242-1 "O npaBe rpaxkgaH
Poccuiickon ®egepauun Ha ceobody nepedBuKeHUs, BbIOOp MecTa MpebbiBaHUs U XKUTeNbCTBa B npegenax
Poccuiickonn ®eaepaummn” n 3akoHom Hwkeropoackon obnactu oT 5 Hosi6pst 2014 r. N 146-3 "O couumanbHOM
obcnyxmBaHum rpaxkaaH B Hykeropoackon obnactn'.

1.2. MNony4yaTensamu coumanbeHbiX YCryr B nonycTauMoHapHon ¢opme couuanbHoro obcrnyxuBaHMS Ha
Tepputopun Hwxeropoacko obnactu SBRASTCS oTAenbHble Kateropunm rpaxagaH Poccuiickon ®epepauun,
WHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWNX Ha TeppuTopun Hwkeropoackon
obrnactn, a Takke OexeHueB (Oanee - rpaxgaHe, nonydaTenu couuanbHbIX YCAYr) U3 4Yucnia MNpU3HaHHbIX
HyXgalwummncs B coumanbHOM obCnyxMBaHUM B NofycTauMoHapHon opMe B COOTBETCTBUM C MyHkTamu 1 - 7
yactu 1 crtatbn 15 ®depgepanbHoro 3akoHa oT 28 pekabps 2013 r. N 442-03 "O6 ocHoBax couuanbHOro
obcnyxuBaHua rpaxgaH B Poccuinckon depepaumn” HECOBEPLUEHHONETHUX AeTen B Bo3pacTe Ao 18 neTt, ux
poauTenewn (3akoHHbIX NpeacTaBuTenen).

1.3. CounanbHoe O6Cﬂy)KVIBaHMe B ﬂOﬂyCTaLlMOHapHOVI cbopme couunanbHoro OGCﬂy)KMBaHI/IFI BKIO4YaeT B
cebsi pesATenbHOCTb MO npenocTtaBlfieHNo  coumnalribHbIX yCcnyr nonydarendmMm couualrbHbIX YCIyr, KOTopad
HanpasJieHa Ha ynydleHne yCJ'IOBI/IIZ NX XN3HeOJeATe S IbHOCTU.

1.4. I'Ionyanemo couuanbHbIX Yycnyr npeaocTtaBnarTCA clegywuime BuAabl couuanbHbIX ycnyr B
nonycrawumoHapHon oopMe coumansHoro obcnyxnsaHms:

1) coumanbHO-6bITOBLIE, HAaNpPaBIeHHbIE HAa NoaAepXaHue XU3HeAesATENbLHOCTM NonydyaTtenei coumanbHbIX
ycnyr B ObITY;

2) coumanbHO-MeauUMHCKWE, HamnpaBsfeHHble Ha MoadepXaHue W CcoXpaHeHue 340pOBbs Monydartenei
counanbHbIX YCryr nyTem opraHusaumMn yxofda, OKasaHus COAEeWCTBUS B MPOBEAEHWM O0300POBUTENMbHbLIX
MepOnPUSATUIA, CUCTEMATUYECKOro HabmoaeHNUA AN BbiSIBNEHWUS OTKIOHEHWUIA B COCTOSAHUMN 300POBbS;

3) counanbHO-Ncuxonorn4yecknue, npegycMartpmsarLwine okasaHme nomMmoLlin B KOppeKkunn ncnuxonorn4eckoro
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COCTOAHUA nonyaneneﬁ coumanbHbIX ycnyr anda agantaumm B coumnanbHomn cpene, B TOM 4ucrie OKa3aHue
NCMXONOrMYeCKon NOMOLLM aHOHUMHO C UCMOMb30BaHNEM Teﬂe(bOHa noBepuAa;

4) couuarnbHo-NeaarorMyeckne, HarnpaefieHHble Ha NMPOMUIAKTUKY OTKIOHEHWA B MOBEAEHUU W PasBUTUU
JIMYHOCTY MonyyaTenei coumnanbHbIX YCnyr, (POPMUPOBaHNE Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM Yuche B cdepe
[ocyra), opraHusaumio Ux 4ocyra, okasaHne NoMOLLM CEMbe B BOCIUTaAHUN AeTeil;

5) coumanbHO-TPyAOBbIE, HaMpaBneHHbIe Ha Oka3aHWe NMOMOLUWM B TPyOOYCTPOWCTBE M B peLUeHUn Apyrnx
npobnem, cBA3aHHbLIX C TPYAOBOMW aganTaunen;

6) coumnanbHoO-nNpaBoBble, HanpaBJ/ieHHblEe Ha OKa3aHme NnomMoLln B nonydYyeHun rpunagnyvyeckunx ycnyr, B TOM
ymncrie 6ecnnaTtHo, B 3alWuTe npaB 1N 3aKOHHbIX MHTEPECOB nonyanenePl coumnanbHbIX YCIyr;

7) ycnyru B Uenax noBbllUEHNA KOMMYHUKaTUBHOIO noteHunana nonyaneneVl coumanbHbIX yCcnyr, uMmerLwmnx
orpaHun4eHnAa XxXn3HeaeaTernbHoOCT, B TOM Ynucne peTen-nHBanuaos;

8) cpoYHble counarbHble YCIyru.

1.5. Monyyatensam coumanbHbIX YCAYr MO WX XENaHuio, BbIPaXEHHOMY B MUCbMEHHOW MMM 3NEKTPOHHOW
dopme, 3a nnaTy OCYLECTBNSAETCS NpefoCTaBneHne OONONHUTENbHbIX COUManbHbIX YCIyr B MOMyCTaLnOHaPHOM
dopme coumnanbHOro obCnyXmBaHUSA CBEPX couuarnbHbIX YCNYr, BKIHOYEHHbIX B [lepedeHb coumanbHbIX YCyr,
npenocTaBnsemMblX MNOCTaBLUMKAMU COLManbHbIX YCNyr, YTBEPXAEHHbIM 3akoHoM Hwxkeropoackon obnactum ot 5
Hosbps 2014 r. N 146-3 "O couuanbHoM o6GcCnyxuMBaHuM rpaxgaH B Hwkeropogckon obnactu" (ganee -
lMepeyeHb), B pamkKax MOMHOMOYMIA, YCTAHOBIEHHbLIX YacTblo 2 cTatb 11 degepanbHoro 3akoHa oT 28 aekabps
2013 r. N 442-93 "0O6 ocHoBax coumanbHoro obcnyxmnsaHus rpaxagaH B Poccuiickon degepaummn”.

1.6. CoumanbHble ycnyrn B nomyctaumoHapHow ¢opme coumanbHOro obcnyXuBaHWs MNpegocTaBnstoTCH
nonyyatensam couuarnbHbIX YCNyr B onpegerneHHoe Bpems CYTOK B pamMkax YCTaBHOW AEATENbHOCTM CreayoLnx
opraHmsaumi coumanbHOro OBCNYXXMBaHWS, BKITIOMEHHbIX B HOMEHKNaTypy oOpraHusauuMin  coumarnbHOro
obcnyxumBaHus B Hwpkeropoackon obnactu, yTBEpXAEHHy noctaHoBneHuem [lpaButenbcTBa Hikeropogckomn
obnactn ot 23 okTsi6ps 2014 r. N 723:

1) coumanbHoO-peabunmMTaynoHHble LEeHTPbI ANS HECOBEPLLEHHOMETHUX;

2) UEHTpPbI COLMarnbHOM MOMOLLM CEMbE U OETAM;

3) peabunuTaunoHHbIE LIEHTPbI AN AeTeN U NOAPOCTKOB C OFPaHUYEHHLIMU BO3MOXHOCTAMM;
4) nHble opraHmM3aumm, OCyLLECTBISLMNE NOMycTaLuMoHapHoe coumansHoe obecnyxmnsaHue.

1.7. TlocTaBWMK coumanbHbIX yCryr B MonycTauMoHapHOM hOpMe OCYLLIECTBNSAET CBOK AEATENbHOCTb B
COOTBETCTBMM C 3aKOHAMW W WHBbIMW HOPMaTUBHLIMKM MNpaBOBbIMM akTamu Poccuiickon ®Pegepaumm
Hwxeropopckon obnactu.

2. NpepocTaBneHne counanbHbIX YCNyr B NonycTaLuuoHapHoOM
cdopme coumnansbHOro o6cnyxmBaHus

2.1. OcHoBaHveM [Anis NpefoCcTaBneHns couumanbHbIX YCnyr B nonycraumoHapHon dopMe couuanbHOro
00CnyXMBaHUSA ABMSETCH NUYHOE 3asiBieHne nofydvaTens couuarnbHbIX YCNyr O NpeaocTaBneHMu couuanbHbIX
ycnyr no copme, yrBepxaeHHon npukasom MuHucTepcTBa Tpyga u coumansHon 3awutbl Poccuiickon ®egepauumn
oT 28 mapta 2014 r. N 159H "O6 yTBEpXaeHUN hopMbl 3asiBNEHNS O NPEeAOCTaBNEHMN coUumanbHbIX yenyr' (ganee
- 3asiBneHue).

3a nomnyyeHvem coumarbHbIX YCNyr B MONycTauMoHapHOW (hOpMe COLManbHOrO OBCMyXUBaHUS K
MOCTaBLLMKY coLmanbHbIX YCNyr OT UMEHW HeCOBepLUEHHoNeTHero peGeHka Bnpase o6paTUTLCA C 3asiBlIeHNEM ero
poauTenu (3akoHHble NpeAcTaBUTenm).

K 3asBneHuto npunararoTcd cnegywouwime JOKyMeHTbl (p,anee - 3aﬂBKa)Z

1) HOMBMaYanbHas nNporpaMMa npeaocTaBneHns couuanbHbIX YCNyr No goopMe, YTBEPXKOEHHOW NPUKa3oMm
MunTpyaa P® ot 10 Hosi6ps 2014 r. N 874H (nanee - UMMCY);
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2) KOMUsl AOKYMEHTa, YA0CTOBEPSIOLLErO JIMYHOCTD;

3) ana nony4vyeHuna couunarbHbIX YCnyr B OTAENIEHNAX OHEBHOIO ﬂpeGbIBaHVIFl C AOKYMEHTaMM, yKa3aHHbIMU B
noanyHKTax 1 - 3 HacToswero NMYHKTA, AOONOJIHUTENIbHO Ha HeCOBEpLUEeHHOJIETHEero pe6eH|<a npencTaBnAlTCA
cBefeHus ob OTCYTCTBUM NO MECTY (*)aKTVI‘-IeCKOI'O HaxoxaeHua y Hero VIHQ)eKLJ,VIOHHbIX 3aboneBaHnin 3a 21 geHb
00 OHA O6paLIJ,eHVIFI K MOCTaBLUMKY coumnaribHbIX yCInyr C 3as1BKOW;

4) 3aknoveHne npouneHOro cneuuanucta (negmatpa) O COCTOSIHUM 300POBbSI HECOBEPLUEHHONETHEro
pebeHka-nHBanvaa, 06 OTCYTCTBMM Y HEro NPOTMBOMNOKa3aHnn Ans npebbiBaHnst B 06LLECTBEHHOM MECTE;

5) nHavBMAayanbHas nporpaMma peabunutauum u abunutauun pebeHka-uHeanmaa.

Mo CBOEMY XenaHn nony4vartenn counanbHbIX yCnyr (3aKOHHbIe I'IpeJJ,CTaBVITeJ'IVI) MOryT npeactaBuTb UHbIE
OOKYMEHTbI, KOTOpbl€, N0 UX MHEHUIO, UMEIOT 3Ha4YeHne Ond 3savncrneHna Ha coumarbHoe O6CJ'Iy)KI/IBaHI/Ie.

Mony4yaTenb coumnanbHbIX ycnyr 06s3aH CBOEBPEMEHHO B MMCbMEHHON hopMe MHGOPMMPOBaTh NOCTaBLLMKA
coumanbHbIX ycnyr o6 W3MeHeHWM O06CToSTENbCTB, OOYCMOBMMBAOWMX MNOTPEGHOCTL B MPEAOCTaBEHUM
coumarnbHbIX YCNyr.

Takke OoCHoBaHMeEM Ons npeanocTaBnieHna counanbHbIX yCnyr B I'IOJ'IyCTaLI,I/IOHapHOVI cbopme couunanbHoro
O6CJ'Iy)KVIBaHVI$| B WMHTepecCcax HecoBepLueHHOoNeTHero pe6eHKa ABndaeTca nonydeHnme OT  MeOUUMHCKUX,
O6pa3OBaTeﬂbeIX UM UHbIX OpFaHVI3aLl,I/Il7I, HEe BXOoAALNX B CUCTEMY counaribHOro OGCﬂy)KVIBaHMﬂ, MHd)OpMaU,I/II/I o}
rpaxgaHax, Hy>KaatoLlWnxca B npeaocrtaBiieHUM CPpOYHbIX counaribHbIX yCnyr (p,anee - I'IpeLI,CTaBVITeJ'II/I).

2.2. MNpw npueme 3asBKM NOCTABLUMK COLMANbHbBIX YCNYT:

1) VHGOpMUPYET nonydyaTens couuanbHbiX YCNyr O Mopsidke NpeaoCcTaBlieHNst coumanbHbIX YCnyr B
noslyctaumMoHapHoi dopme couuanbHoro oGCnyXKMBaHWS, BMOax, CPoOKax, YCIOBUSIX WX NpenocTaBlieHusl, o
Tapudax Ha 3Tu YCryri u 06 UX CTOMMOCTU OS5 NofydaTensi coumarbHbIX YCryr, O BO3MOXHOCTU MONyYeHNs 9TUX
ycnyr 6ecnnarHo;

2) aHanusmpyeT OOKYMEHTbI, MpeACcTaBrneHHbIe B COOTBETCTBMM C NYHKTOM 2.1 HacToswero Nopsaaka.

Cpokn peanusauum OeWUCTBWW, NPeSyCMOTPEHHbIX MOAMNYHKTamMu 1 - 2 HACTOAWEro MyHKTa, He LOIDKHbI
npe.biWwaTh 15 MUHYT C MOMEHTa MOCTYNNEHNS 3asiBKU.
(B pea. noctaHoBneHus MNpaBuTensctBa Hkeropoackon obnactu ot 26.09.2020 N 799)

2.3. 3asBka, npeAcTaBrneHHas NoCTaBLUMKY COLManbHbIX YCIyr B COOTBETCTBUM C NYHKTOM 2.1 HacToswero
Mopsaka, perncTpupyeTcs NoCTaBLUMKOM COLMarnbHbIX YCIYr B AeHb €€ NOCTYMMEeHNs.

2.4, B TeyeHne 1 pabouero OHA C AaTtbl NMOCTYMNEHUS K MOCTaBLUMKY COLMAnbHbIX YCMyr 3asiBKM MeXay
MOCTaBLUMKOM COUManbHbIX YCAyr W nonydaTenem coumanbHblX YCNyr (3aKOHHbIM  NpeacTaBUTENEM,
npeacTaBuTeNEM) 3akNio4yaeTcsl JOrOBOp O NPEeAOCTaBfIEHUMU coLMarnbHbIX YCMyr B MofycTtauMoHapHon dopme
coumaneHoro obcnyxmneaHua no copme, yTBEPXKOAEHHON NprkazoM MuHMCTEpcTBa Tpyda M couManbHOW 3aluThbl
Poccuiickon ®egepauum ot 10 Hos6psa 2014 r. N 874H (nanee - gorosop).

JoroBop cocTtaBnseTcs B ABYX 3k3emnnspax. OouH 3k3eMnnsap nepegaeTcsd nonyyatento coumarbHbIX
ycnyr. BTopoii ak3aemnnap xpaHWUTCS y NOCTaBLLMKa COLManbHbIX YCyr.

Mpn 3aknioyYeHWM goroBopa nonyvaTenu couuanbHbIX YCNyr AOMKHbl OblTb 03HAKOMIMEHbI C YCMOBUSMMU
NpefoCTaBnNeHUsT couMarnbHbIX YCyr B MOMycTauMoHapHOW ¢opMe couuanbHOro obCnyXvBaHusl, npasunamu
BHYTPEHHEro pacrnopsiaka gns nonyyartenen couuanbHbiX YCRyr, MonyYuMTb WHGOpPMaUMIO O CBOMX Npasax,
0053aHHOCTAX, BUAAxX CcouManbHbIX YCryr, KoTopble OyayT UM npefocTaBneHbl, Cpokax, MOpsake, WX
npefoCcTaBneHnsl, CTOMMOCTU OKa3aHUs 3TUX YCIyr.

2.5. MNocTaBWwuK coumanbHbIX ycnyr Bnpase OTKa3aTb nosfy4daTtesiio couuarbHbIX yCnyr B npenocrtaBlieHUN
coumanbHbIX yCcnyr B FIOﬂyCTaLI,VIOHapHOIZ (bopme couunanbHoro OGCJ‘Iy)KMBaHMFl, B TOM 4ucne BpeMeHHO, B Cliy4yae
HenpeacrtaBlieHnA nonyvarenem counanbHbIX yCnyr (3aKOHHbIM I'IpeLI,CTaBVITeﬂeM) B COOTBETCTBMN C HACTOALLUM
nOpﬂ,D,KOM cBedeHun wu OOKYMEHTOB, HeobxoauMbIX AOns npenocrtaBliieHna coumanbHbIX YCIyr, KOTOpble
nony4yarenb coumanbHom ycnyrm B COOTBETCTBUU C ,El,eIZCTByIOUJ,MM 3aKkoHO4aTeNbCTBOM 00s3aH npegoctaBuUTb
JTINYHO.
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2.6. Ha cnepywowimn paboynii aeHb nocne 3akrnioyeHUs OoroBopa MOoCTaBLUUK coLMarnbHbIX YCryr BHOCUT
cBedeHus O nonydatene couuwanbHbIX YCRAYr AfS BKMOYEHUS WX B YCTAHOBMEHHOM MOpsiAKe B PErucTp
nony4arenemn coumanbHbIX YCNyr.

2.7. TlpegocTaBrneHne coumanbHbIX YCNyr B MOfycTauMoHapHon d¢opMe coumanbHOro ob6cnyKuBaHUs
nony4artensiM CoumarnbHbIX YCNyr OCYLUECTBNSETCA C Y4ETOM MX MHAMBUAOYANbHbIX NOTPEOHOCTEN, yKasaHHbIX B
UIICY, Ha ocHoBaHuM goroeopa.

2.8. B nonyctauuoHapHoOi (opMe coumanbHOro OGCNyXMBaHUS MpeaoCTaBfieHMe couMarnbHbIX  YCnyr
obecrneumBaeTcs TMoOCTaBWMKaMU  couManbHblX ycnyr B obbeMe ycnyr, Bko4Yaembix B [lepeyeHb,
COOTBETCTBYIOLIMX CTaHOAPTY couMasbHbIX YCryr B MonycTauuoHapHOW (hopMe CouManbHOro o6CnyKuBaHus,
ABMNSAOWEMYCS NPUNOXeHMeM K HacToswweMy Mopsaky (ganee - CTaHgapT couuanbHONM yenyri).

O6bem npegocTaBneHus coumanbHOM yCnyru B nonycraumoHapHon opme coumnansHoro o6cnyxmBaHust He
MOXeT ObiTb MeHblle ob6bema, NpeayCMOTPEHHOro nonyyaTento couuanbHbiX YCNyr B COOTBETCTBUM CO
CraHpapTtom counansHou yenyru B AMMCY.

2.9. CoumarnbHble ycryrm B MonycrauMoHapHOW opme coumanbHOro obcnyxuBaHuS npegocTaBnaloTCs
GecnnaTHO, 3a NNaTy UM YacTUYHYK NnaTy B COOTBETCTBUM C lopsaakom B3MMaHUS Nnatbl 3a NpedocTaBrieHve
coumanbHbIX ycnyr B hopme coumanbHOro obCcrnyxvMBaHWs Ha AOMY, B MOMYCTaLMOHApHOMW M B CTauMOHapHOW
dopmax coumanbHOro OOCMAYXMBaHWA B TOCYAAPCTBEHHbIX YYpPEXAEHUsX COLManbHOro  06CnyXnBaHus
Hwxeropoackon obnactu, yTBepxaeHHbIM nocTtaHoBrneHveM lNpasuTtensctea Hmkeropogckon obnactu ot 6 mas
2015r. N 268.

2.10. MNMoayweBon HopMaTnB PMHAHCUPOBAHUSA CoLManbHbIX YCAYr, NpefoCTaBNAeMbIX B NONycTaLlnoHapHOM
dopme coumnansHoro obcnyxMBaHus, YyCTaHaBnMBaeTCs MocTaHoBneHvem [lpaButenbcTBa Hwkeropogckomn
obnactu.

211. Mpu nonyyYyeHWn coumanbHbIX YCNyr B MOMAycTauMoHapHoW opme coumansHoro obcnyxunsBaHus
nonyyatenu couunanbHbIX YCnyr UMeIoT nNpaso Ha:

YBaXWTENbHOE U N'YyMaHHOE OTHOLLEHWE;
BbIGOp MOCTaBLLMKA COLMaAnbHbIX YCMyT;

nony4yeHue fbecnnatHo B D,OCTyﬂHOVI cbopme VIH(*)OpMaLI,MM O CBOUX npaBax Wu 00s13aHHOCTSAX, BMAax
coumanbHbIX yCcnyr, CpoKax, nopagke u ob ycnosuax MxX npenocrtaBrieHnd, O Tapmq)ax Ha 3Th ycnyrn u 00 unx
CTOMMOCTH, O BOSMOXXHOCTU NOJTy4YeHUdA 3TuxX ycnyr ©ecnnartHo;

OTKa3 OT npeaocTaBliieHnA counarnbHbIX YCNyr;

obecneyeHne yCJ'IOBI/Il7I I'IpeGbIBaHVIFl B oOpraHum3auunax coumarnbHOro 06CJ'Iy)KMBaHVIﬂ, COOTBETCTBYHOLLNX
CaHNTapHO-TUTMEHNYECKNM Tpe6OBaHMFIM, a Takke Ha Hagnexalummn yXxon;

cBoboAHOE MOCEeLleHe 3aKOHHbIMU MpeacTaBUTENsSMW, NPEeACTaBUTENsIMU, aJBoKaTamu, HoTapuycamu,
npeacTaBUTENSMU OOLLECTBEHHbIX U (MNN) MHbIX OpraHn3aunii, CBSLLLEHHOCYXXUTENAMU, a Takke POACTBEHHUKAMM
N ApyrvMMu1 NMuammn B JHEBHOE M BEYEpPHEe BPeEMS;

KOH(bVI}J,eHLI,VIaJ'IbHOCTb VIH(bOpMaLI,MM JINYHOIO Xapakrtepa, CTaBLLEN N3BECTHON Nnpu OKasaHun ycnyr,
3almnTy CcBOKX NpaB U 3aKOHHbIX NHTEpPeCOoB, B TOM YKUCIe B cy,qe6H0M nopsaake.

2.12. lMony4atenb coumanbHbIX YCNYr WM ero 3aKkoHHbIM NpeacTaBUTENnb MMeEeT NpaBoO OTKa3aTbCs OT
NpefocTaBneHns coumanbHOro 06CnyKnMBaHus, CoumnanbHbIX YCNyr, B TOM YUCne Ha onpedeneHHbii cpok. OTkas
ochopMnseTcs MUCbMEHHbLIM 3asBNeHneM nornyyaTens counanbHbIX YCryr UM ero 3akKOHHOro NpeacTaBUTEnNs Ha
UM pyKoBOAUTENS NOCTaBLLmMKa coumanbHbIX yeryr. MocTaBluk coumanbHbix yenyr BHocuT otkas B UTMTCY.

OTka3 nonyyartens coumarnbHbIX YCAYr UKW ero 3aKOHHOTO NPeACTaBUTENs OT COLManbHOro 06CnyXnBaHwus,
coumanbHON ycryrn ocBoboXgaeT MUHUCTEPCTBO CoLMaribHOM NoOnUMTUKN Hukeropoackon obnact U nocrtaBLiuka
coumnanbHbIX YCNyr OT OTBETCTBEHHOCTM 3a NpefoCcTaBeHne coumnanbHOro obcnyxmBaHmns, coumanbHbIX YCIyr.

(n. 2.12 B pea. noctaHoBneHusd MNpasutensctBa Hxkeropoackon obnactu ot 20.04.2020 N 315)
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2.13. OcHoOBaHMAMU MpeKpalleHnss NpefoCTaBneHns couunarnbHbIX YCRyr B MOnycTauuoHapHon dopme
coumanbHOro o6cnyxnBaHus SBRSKOTCA:

1) NMCbMeHHOe 3asiBIieHVe NnoslydaTens coumarnbHbIX YCryr 06 oTkase B NPeaoCTaBieHUn coumarnbHbIX YCyr
B MoNycTaumoHapHol hopme coLmarnibHOro 06CnyKUBaHuUS;

2) OKOH4YaHVe Cpoka npefocTaBneHuss coumanbHbiX yenyr B cootBetcTBum ¢ UMTCY u (unu) mncreveHue
CpoOKa AencTBus 4OroBopa;

3) HapyLueHve nonyyaTenem coumarbHbIX YCIyr YCNOBUiA, NPeayCMOTPEHHbIX LOFOBOPOM;

4) cMmepTb MonyyaTensi couuanbHbIX YCyr Unu NUKBMaauus (nNpekpalieHne OesiTenbHOCTU) MocTaBLUMKA
coumanbHbIX YCnyr;

5) pelueHne cyaa o Npy3HaHWK NosyvaTensi coumanbHbIX YCnyr 6e3BeCTHO OTCYTCTBYIOLLMM UMK YMEpLUUM;
6) ocyxaeHune nonyyartens coumnanbHbIX YCryr K oTObIBAHMIO HAaKasaHUa B BUAe NulieHns cBoboabl.

2.14. Tlpu HacTynneHunm oOBCTOATENLCTB, YyKasaHHbIX B NyHkTe 2.13 Hactoswero [lopsigka, QoroBop
pacTopraeTcs U NOCTaBLUMK COUMarnbHbIX YCyr HE NO3AHee OHS, CNeayoLero 3a QHEM pacTOpXeHUs OOroBopa,
BHOCUT CBEEHNS B PEMMCTP NosydaTenen coumarnbHbIX YCyr.

3. MpepocTaBneHne CPOUHbIX cCoLManbHbIX YCNyr nosy4arento
coumanbHbIX yCnyr B nonycrauvMoHapHon ¢popme
couunanbHoOro o6cnyXxuBaHus

3.1. OcHoBaHMeM Onsi NPegoCTaBMEHUS CPOYHbIX COLManbHbIX YCRyr SIBASieTCS 3asiBreHvWe nonyyartens
coumanbHbIX yCnyr (3akOHHOro MpeAcTaBuUTens, npeacTaBUTeEnNsl), a Tawkke TMony4yeHne OoT MeAULMHCKUX,
o6pa3zoBaTenbHbIX UMW UHBIX OpraHn3aUnii, He BXOASLLMX B CUCTEMY COLIMAnbHOro obCnyXnuBaHusi, MHpopMauum o
rpaxkgaHax, HyxaalLmxcsl B NpefoCcTaBneHnn CPOYHbIX coumarnbHbIX YCIyr.

3.2. I'Ipep,OCTaBneHme CPOYHbIX counarbHbIX YCNyr BKIOYaeT cneaywLimne OencTeus:

1) NPUHSTUE 3asIBMEHUs], a Takke NosnyvyeHne OT MeaUUMHCKUX, obpasoBaTerbHbIX MW MHbIX OpraHu3auumn,
He BXOASWMX B CUCTEMY COLMaANbHOrO OOCHyXMBaHMS, WHGOpMaUUM O rpaxagaHax, Hyxaawowmuxcs B
npenocTaBneHnn CPOYHbIX CouMarnbHbIX YCNYr (Aanee - nonyvaTeny CPOYHbIX counarnbHbIX YCnyr);

2) nHdopMupoBaHUE O Mopsiake NPeAOCTaBMEHUS COLManbHbIX YCMyr, BUAax couManbHbIX YCryr, Cpokax,
YCMOBUAX UX NPeaoCTaBMeHNs, O Tapndax Ha a1 ycnyru n o6 nx CTOMMOCTU Ans nofyyaTens coumnanbHbIX YCnyr,
0 BO3MOXHOCTU MONy4eHus 3TMX ycnyr 6ecnnaTtHo;

3) pa3bACHEHME noJtyvaTeno CPOYHbIX couUalbHbIX yCcnyr (3aKOHHOMy npeacrtaBuUTeEnNto, I'Ipe,El,CTaBMTeJ'IIO)
nopsagka npuema OOKYMEHTOB, HeobxoaMMbIX Ans NPUHATUA pelleHnAa O npenoctaBiieHnn counaribHbIX YCIyr B
HOHYCTaLlMOHapHOVI cbopMe couunanbHoro 06CJ'Iy)KVIBaHVIFI;

4) aHanu3 npeacTaBfeHHbIX AOKYMEHTOB, HeobXoauMblX ONS NPUHATUS pelleHuss O MNpegocTaBreHun
CPOYHbIX CcoUuManbHbIX YCMYr, W MNPUHATUE PeELUeHUs O MpeaoCTaBleHNM CPOYHbIX coumanbHbIX ycnyr nuéo
pelleHnst 06 oTKase B NPeAOoCTaBIEHUN CPOYHbIX COLManbHbIX YCYT;

5) npenocrtaBiieHNe CPOYHbIX couMaribHbIX yCIyr noflydaTesniio CPOYHbIX CoUMarnbHbIX YCIyr.

Cpokn peanusauum OenUcTBUMA, NPeayCMOTPEHHbIX MOoAnyHKTamMu 1 - 3 HaCTOsILWEro MyHKTa, He LOSMKHbI
npeebiwaTb 15 MUHYT C MOMEHTa NOCTYMNNEHUS 3asiBMEHUS.

Cpok peanusaumu OelcTBui, NpeaycMOTPEHHbIX noAnyHKTamu 4 - 5 HacTosWwero nyHkTa, onpegensercsa B
CPOKM, 0BYCNOBNEHHbIE HYXAaeMOCTbI0 MNosyyaTensi CPOYHbIX CoOLManbHbIX ycnyr (HeMeaneHHo).

3.3. [llpepoctaBneHMe CpPOYHbIX CoOUManbHbLIX YCAYr B UEeNdAX OKa3aHUs HEeOTMIOXKHOM NOMOLLN
ocywecTtBnsetcd 6e3 coctasnenuns UMMCY n 6e3 3aknioveHnss 4orosopa.

34. B FIOJ'IyCTaLl,MOHapHOVI cbopme counanbHoro O6CJ'Iy)KMBaHVIF| npegoctaBl/ieHne CpPpO4YHbIX counarbHbIX
ycnyr obecneynBaeTcs NocTaBLMKaAMKN coLmarnbHbIX ycnyr B obbeme ycnyr, BKIlo4aeMbIX B I'Iepequb.



3.5. lNpepocTaeneHne CPOYHbIX couManbHbIX YCNyr npekpawaeTcs No OCHOBAHWUAM, NPeayCMOTPEHHbLIM
nyHKkTOM 2.13 HacTtoswero Nopsaka.

I'Iou,TBep>|<,quV|eM npenoctaBlieHna CPOYHbIX couMaribHbIX YCIyr ABIIAETCA aKT O NpeaocTtaBiEHUN CPOYHbIX
coumnarnbHbIX yCnyr, co,qep>|<aLu,V|17| cBefieHnA O nony4darene counanbHbIX yCIyr n nocrtaslwuKke 3TUX ycnyr, Bugax
npenoctaB/ieHHbIX CPOYHbIX CouMalbHbIX YCIyr, CpoOKax, Aate W’ 06 ycnoBuax WuX npeaocrtaBiieHUA. AKT
coctaBnseTca He nosgHee 1 pa60qero OHA CO OHA npenocrtaBleHuna nonyvartenio coumanbHbIX YyCnyr CpPpOYHbIX
coumarnbHbIX YyCnyr. AKT o npeaocTtaBiieHMN CpPOYHbIX couuanbHbIX YCNyr noatBepXaaeTtcA noanucbro UX
nony4yarens.

4. TpeboBaHuUsA K AeATENILHOCTM NOCTaBLUMKaA COLManbHOM
ycnyru B cdpepe coumanbHOro oécnyxmsaHus

4.1. MNpwv npegocTaBneHNM coumarnbHbIX YCryr B NofycTauuoHapHon ¢opMe coumarnibHOro oGCnyKuBaHus
MOCTaBLLMK coumarbHbIX YCryr 06s13aH:

cobniogaTh NpaBa YenoBeka v rpaxkaaHuHa;
obecrneuynBaTb HEMPUKOCHOBEHHOCTb NTIMYHOCTM 1 Ge30NacHOCTL Nony4yaTeneit counanbHbIX YCnyr;

obecneyntb 0O3HAKOMIMEHUE nonyyaTenen coumnanbHbiX YCyr (3akOHHbLIX NpeacTaBuTenen, npegcrasmTenen)
C NpaBOyCTaHaBNUBAaOLWLMMN AOKYMEHTaM1, HA OCHOBAHWMM KOTOPbIX MOCTaBLLMK COLManbHbIX YCNYr OCYLLeCTBnsAeT
CBOI AeATEeNbHOCTb N OKa3blBaeT counarbHble yCnyru;

obecneuntb COXPaHHOCTb JINYHbIX BELLEN N LeHHOCTEN nonyaneneVl coumnanbHbIX yCcnyr;

npefocTaBnaTb NonyvyaTensamM coumanbHbIX YCIyr BO3MOXHOCTb NOMb30BaTbCs yCryramu CBs3u, B TOM Yucne
NHOOPMALIMOHHO-TENEKOMMYHUKaLNOHHON ceTu "MIHTepHeT", nouToBON CBA3Y;

MHpopMMpOoBaTb Mony4yaTenien couuarnbHbIX YCIyr O MpaBunax noxapHon GesonacHoCTM, 3KchnyaTtauuu
npegocTaBnsieMbiX NPUGOPOoB 1 060pyAoBaHMS;

obecneuntb nonyvaTensm coumanbHbIX YCNyr ycrnoBusi npebbiBaHUS, COOTBETCTBYHLIME CaHUTapPHO-
rMrmeHnyeckum TpeboBaHusIM, a Takke Haanexallnn yxoa;

UCMONHATb UHble 00513aHHOCTU, CBSI3aHHblE C peanmsaumeﬁ npas nonyaneneﬂ coumanbHbIX yCcnyr Ha
coumanbHble yCcnyru B ﬂOﬂyCTaLJ,MOHapHOVI cbopme coumnanbHoro 06CJ'Iy)KVIBaHI/IFI.

4.2. Tpw npepocTaBneHnn coumarnbHbiX YCAYyr B MOMyCTauMOHapHOW hopMe coumanbHOro obCcnyxmBaHus,
nonyyaTtento coumnanbHbix ycnyr obecnevmsaroTcs:

Hagnexawmi yxon;

BGe3onacHble YCrnoBUsi NMPOXUBAHUS U NPESOCTaBEHMS] COLManbHbIX YCNYT;

cobntogeHne TpeboBaHM 1 NpaBui NOXapHoW 6e3onacHoCTY;

cobntofeHve TpeboBaHUi rocyaapCTBEHHbIX CAHUTaPHO-3MMAEMMONOrMYECKUX NPaBui U HOPMaTUBOB.

4.3. Ina vHBanNMaoB N OPYrMX NUL C YY4ETOM OrPaHWYEHUN KX XU3HELEeATENbHOCTUM Npu NpegocTaBneHnn
coumanbHbIX yCryr B MonyctauMoHapHon ¢opMe coumanbHOro OOCNYXMBaHUSA MOCTABLUMK COLMANbHbBIX YCIyr
OormKkeH obecneunTb cnegyoLwime ycnoBms OOCTYNHOCTM MPegoCTaBeHns coumarnbHbIX YCNyr Ans noryyartenen
coumanbHbIX YCNyr:

BO3MOXHOCTb COMPOBOXAEHNS MOMyyaTens couuanbHbIX YCIyr npu MEepeaBwKeHnM Mo TeppuTopuu
opraHu3aumm coumanbHoro o6CnyXKMBaHus, a TakkKe MpU MONb30BaHWM YyCryramu, NpeaoCTaBnsieMbIMU TaKow
opraHusaumen;

BO3MOXHOCTb M1l CaMOCTOSATENbHOIO NepeaBuwkeHnst Mo  TEPPUTOPUM  OpraHM3auumn  couunanbHOro
obcnyxmBaHus, BXOA4a, BbIXxoda U NepemMeLleHnst BHYyTPU Takol opraHm3auumn (B TOM Yucne ans nepensuxkeHns B
Kpecrnax-komnsickax), Ons oTabixa B cugsydem MONOXEeHWW, a Takke OOCTYNHOoe pasMelleHne obopyaoBaHuUst U
HocuTenen nHdopmMmauuu;



aybrnvpoBaHne TEKCTOBbIX COOBLLEHNI rONIOCOBBLIMU COOBLLIEHMUAMU, OCHALLLEHWE OpraHM3aLmm coLlmarnbHOro
obcnyxmBaHUst 3Hakamu, BbINOMHEHHBIMU pernbedHO-TOYEeYHbIM WpUdToM Bpaiins, 03HakKoMNeHne ¢ Nx NOMOLLbIO
C HaanMCcsiMM, 3HaKaMu U MHOW TEKCTOBOW W rpadmyeckort nHopmMaLlmen Ha TeppuTopmm Takow opraHu3auum, a
Takke Jonyck Tudrnocypaonepesoaymka, 4onyck cobak-npoBOAHUKOB;

aybnvpoBaHne ronocoBo WHopMauMn TEKCTOBOWM MHGOPMaLMen, HaanucsMm u  (unu) CBETOBbIMMU
curHanamu, MHopMUpoBaHME O NPeSoCTaBNAEMbIX COLManbHbIX YCnyrax ¢ UCMONb30BaHUEM PYCCKOrO XeCTOBOro
A3blka (Cypaonepesofa), A0MNycK CypaonepeBoaymnKka;

OKa3aHWe MHbIX BUOOB MOCTOPOHHE NMOMOLLM.
5. OueHka kayecTBa coumanbHbIX ycnyr

5.1. PyKOBO,EI,I/ITeJ'Ib nocTtaBLlMKa couunalnbHbIX YyCIlyr HeceT OTBEeTCTBEHHOCTb 3a OpraHunsauunto
Ka4eCTBEHHOIo OKa3aHWuA YyCnyr BCEMU CTPYKTYPHbIMX nodpasaeneHnamm un pa6OTHVIKaMVI, onpegendeTr ux
NOSTHOMOYMS, OTBETCTBEHHOCTb 1 B3aMOLENCTBUE.

5.2. COpr,CI,HI/IKVI, npegocTtasndwmne counanbHble yCIyrn, HeCyt OTBETCTBEHHOCTb 3a Ka4€CTBO OKa3aHHbIX
ycnyr. O6s3aHHOCTN ¥ nepcoHarnbHada OTBETCTBEHHOCTb COTPYAHUKOB 3a OKa3aHue couunalnbHbIX YyCnyr
3aKpennAarTCA B UX OOJTKHOCTHbIX MHCTPYKUUAX.

5.3. lNpun oueHke kayecTBa coumarnbHbIX YCNyr B NOfAycTauMoOHapHON hopMe coumanbHOro obcnyxmBaHus,
npenocTaBnsieMblX NONydYaTensam coumanbHbIX YCyr, MCMONb3YTCA CrneayloLwme Kputepum:

1) nonHoTa npedoCTaBlieHWsl coumarnbHOW ycnyru B MonycTauuoHapHoi opMe  CoLManbHOro
o6CnyXnBaHusi, B TOM Yncre ¢ y4eToM obbemMa npeaocTaBsieMblX coumanbHbIX YCryr, CPOKOB MPeaoCTaBeHUs
coumarnbHbIX YCINYr, UHbIX KpUTEPUEB, NO3BONAIOLLMX OLEHUTb NOSTHOTY NPEAOCTaBNEHUS COLMANbHbIX YCIYT;

2) CBOEBPEMEHHOCTb NpeaocTaBlieHUA coumanbHom ycnyrun, B TOM 4ucrie ¢ ydetomMm CteneHn HyXxXgaemocCcTu
nony4yarena counanbHbIX YCNyr;

3) pesynbTaTMBHOCTb (3pPEKTUBHOCTL) NPeaoCTaBlieHNs couManbHOW ycryrn  (ynydlleHne  yCroBuid
KM3HEeAesATeNbHOCTUN NonyYaTens coumarnbHbIX YCIyr).

5.4. OueHka Ka4yecTBa OkasaHWs coLmanbHO-ObITOBbLIX YCMYr BKIOYaET B cebs1 OLEeHKY:

1) >xkunon nrnowagu, npeaocTaBnseMon MOCTaBLUMKOM couumarnbHbliX YCryr, no pasMepaMm W Opyrum
XM3HEHHbIM NOKa3aTensam (COCTOSIHUE 34aHWIiA U MOMELLLEHUI, X KOMOPTHOCTL), KOTOpas AOoMkHa obecneynBaTb
yao6cTBo npebbiBaHMA NonydaTtenen coumanbHbIX YCyrT;

2) nomeLlleHuin, NpegocTaBnsemMblXx ANns NPefoCTaBfeHUs couMarnbHbIX YCNyr, KOTopble MO pasmepam,
pacnonoXeHWIo U KOHpUrypauum 4omkHbl obecnevmBaTb BO3MOXHOCTb OKa3aHUs BCEX BUAOB COLMAnbHbLIX YCINYT C
y4yeToM cneumdukm nonyyatenein couuanbHbIX YCNyr, OTBeYaTb CaHWTapPHO-TUIMEHUYECKUM HOpMaMm U
TpeboBaHusaM;

3) mebenu 1 obopyaoBaHusi, KOTopble AOSKHbI ObITb YOOGHBIMU B NMOMb30BaHWM, NOAOOPAHHBIMK C y4ETOM
(h13nyeckoro cocTosiHUS nony4yartesieil counanbHbIX YCyr, COOTBETCTBOBATb CAHUTAPHO-TUIMEHNYECKUM HOpMaM;

4) nuTaHus, KOTOPOE [AOIMKHO ObiTb MPUrOTOBMEHO K3 [0OPOKAYECTBEHHLIX NPOAYKTOB, YOOBMETBOPSITb
noTpeBGHOCTU nomnyYaTenelr couuanbHbIX YCIyr Mo KanopuiHOCTW, COOTBETCTBOBATb YCTaHOBMEHHBIM HOPMam
MUTaHWs, CAHUTAPHO-TUTMEHNYECKUM TPeOOBaHNAM 1 HOpMaM;

5) okasaHua ycnyr, npegocTaBnseMblX MNofyyatensMm couuanbHblX YCMyr, He CNnocoGHbIM K
camMoOobBCnyKMBaHWI0, KOTOpble OOMMKHbI obecneynBaTb BbINOMHEHME HEOOXOAMMbIX MOMy4yaTesnsaM CoumarnbHbIX
ycnyr npoueayp 6e3 npuumMHeHus kakoro-nmbo Bpeda WX 340pOBblO, (PUINYECKMX UMW MOParbHbIX CTPadaHun u
HeynoOCTB;

6) MHbIX coumManbHO-ObITOBbLIX YCIyr, NPeAOCTaBNSEeMbIX NOCTABLUMKOM COLMANbHbIX YCNYT.

5.5. OueHka kayecTBa OKa3aHus couunanbHO-MEeAMLUHCKMX YCIyT BKMoYaeT B ce0si OLEHKY:

1) CBOEBPEMEHHOrO M B HEOOXOOMMOM OObeMe BbINOMHEHWUS MPOLEAYpP, CBA3AHHLIX C COXPaHEHUEM



3400p0BbA nonyaneneﬂ counanbHbIX yCnyr;

2) npoeseaeHnA HabnogeHus 3a nonyyatenamMmm couuanbHbIX YyCcnyr Ona BbiABIEHUA OTKMOHEHU B
COCTOAHUN UX 300POBbA;

3) npoBefeHuWs NpoLeayp, CBA3aHHbIX C COXpPaAHEHMEM 300pOBbs MofyvaTenen coumanbHbIX YCNyr,
0300pPOBUTENbHBLIX MEPOMPUSATUIA, KOTOpble AOMMKHbI ObiTb OCYLLECTBMEHbl C MakCUMarbHOW akKypaTHOCTbIO W
OCTOPOXXHOCTbIO 6€3 NPUYMHEHMS KaKoro-nNnbo Bpeaa nony4vaTensiM colmarnbHbIX YCIyrT;

4) MeporlpVIFlTVlVl NO KOHCYIbTUPOBAHUIO I'IOJ'Iy‘-IGTGJ'IE‘VI coumanbHbIX ycnyr no couuanbHO-MeAUUNHCKUM
BOMpocam, KOTOopble OOJTXKHbI obecneynBaTb OKasaHue KBaﬂVICbMLlMpOBaHHOVI nomMoLn nony4vyarenam couunarnbHbIX
ycnyr B npaBusibHOM MNOHUMMaHUN W peleHun CTodalunx nepen HUMU KOHKPETHbIX np06neM, CBA3aHHbIX C
COXpaHeHnem 300p0oBbA,;

5) okasaHus MOMOLLM B BbINOSIHEHWUWN 3aHATWUI MO afanTUMBHOWM (PU3NYECKON KynbType, KoTopasi AOSDKHa
obecrneumBaTb OBfafeHWe ronyYyaTesnissiMUM CcouManbHbIX YCNyr OOCTYMHOTO M GesonacHoro Afis 340POBbs
KOMMekca M3nYecKnX YNpaykHEHUI B LiENAX ero CUCTeMaTUYECKOro BbIMOSHEHUS NS YKPEnneHusl X 300PpOoBbS;

6) MHbIX counanbHO-MeaUUMHCKNX yCnyr, npegoctaBndeMblX NOCTaBLLMKOM colManbHbIX YCIYr.
5.6. OueHka kadecTBa coumanbHO-NCUXOITOrMYECKMX YCIyr BKIO4YaeT B cebsi OLEHKY:

1) coumanbHO-NCUXONOrMYECKOTrO KOHCYNbTUPOBaHUS, KOTOPOEe AOMKHO 0becnevnTb okasaHue nonyyaTensm
coumanbHbIX yCrnyr KBanvguUUPOBaHHOW MOMOLLM MO HaNaXWBaHWUID MEXIMYHOCTHBIX OTHOLUEHWIA, B TOM 4uclle
ANa npeaynpexaeHns 1 NpeoaoneHns CeMenHbIX KOH(INKTOB;

2) NCMXOSIOrMYECKOM MOMOLLN, OKa3aHne KOTOpOVI AOJ1XHO MOMOYb nostydaTesniio counarnbHbIX YCNyr pacKpbiTb
1 MobunmsoeaTtb BHYTPEHHWNE pecypcCbl, pellnTb BO3HUKLLNE coLMaribHO-NMCUxXosiormn4eckne I'Ip06J'IeMbI;

3) coumanbHO-NCUXONOIMYECKOro nNaTpoHaxa, KOTopblA JOIMKEH HA OCHOBE cUCTeMaTudecKkoro HabnogeHus
3a nomnyyatensamMu coumanbHbiX YCnyr obecnevmMBatb CBOEBPEMEHHOE BbISBIIEHWE CUTyauui NCMXMYECKOro
ANCKOMAOPTA, FMYHOCTHOTO (BHYTPUIMYHOCTHOIO) WM  MEXIMYHOCTHOIO KOH(PNUKTA W OPYrUx CuUTyauum,
YXyOLWaLWmMX YCMOBUS XU3HEAeATeNnbHOCTM Monydatenen coumanbHbiX YCAyr, B LEnsX OKasaHus UM
He0oBX0AMMbIX COLManbHO-NCUXONOrMYEeCKUX YCnyr;

4) VHbIX coLManbHO-MCUXONOrMYECKUX YCyr, NPeAoCTaBsieMbIX MOCTaBLMKOM COLMarbHBbIX YCIyT.
5.7. OueHka kayecTBa coumanbHO-negarormyecknx yenyr BkrodaeT B cebs OLEeHKY:

1) coumanbHO-Neaarorn4yeckor KoppeKuMu, OCYLLECTBIIEHME KOTOPOW [OOJMKHO obecneymBaTtb OKasaHue
KBanmpuuupoBaHHON U 3OEKTUBHOM NeJarormyeckon NoMoLLK, B KOTOPOW HYXAAKTCH nonyvateny coumarnbHbIX
ycnyr, nonyyawlwme coumanbHble YCnyr B MonycTauMoHapHoW ¢opme couumanbHoro obcnyxmeanusa (B cdopme
Gecepn, pa3bsiCHEHWIA, pekoMeHaauni);

2) copMMpoBaHUS MO3UTUBHBIX MHTEPECOB MOrydaTenen coumarnbHbiX YCMyr, opraHu3aumMum ux Aocyra,
KOTOpble [OOMKkHbl obecneuynBaTb YAOBNETBOPEHUE COLUMOKYNbTYPHBIX M OYXOBHbIX 3anpocoB nornyyartenemn
coumanbHbiX ycnyr (kak B3pocnbiX, Tak W OeTel), pacluMpeHue Kpyrosopa, cdepbl 06LieHusl, MoBblLUEHNE
TBOPYECKOWN aKTUBHOCTM MNonydaTenen coumanbHbIX YCyr;

3) UHBIX coumanbHO-Mearornyecknx ycnyr, NpegocTaBnseMblX NOCTaBLLUMKOM CoLManbHbIX YCAyr.
5.8. OueHka kayecTBa coumnanbHO-TPYAOBbIX YCMYr BKMOYaeT B cebs OLEHKY:

1) KayecTBa ycrnyr, CBA3aHHbIX C OpraHnu3aumen NonyyYeHns unn cogencTBMEM B NOMyYeHUM 0Opa3oBaHUs U
(vnn) kBanudwmkaumm wnHBanuMaamy (B TOM 4ucne AeTbMU-UHBaNWAamu) B COOTBETCTBUMM C UX (PUNYECKUMU
BO3MOXHOCTAMU M YMCTBEHHBIMWU CMOCOBOHOCTSIMM, KOTOPbIE ONPenensitoTcs TeM, B KakOW CTENEeHW COo3AaHHble
MOCTaBLUMKOM COLMAnbHbIX YCNyr YCNOBMSA AMst OOLIKOMbHOrO BOCMUTAHUSA OEeTEN-MHBANMAOB M MOMyYeHUs UMK
LWKONbHOro o6pa3oBaHus, a Takke pAns nonydeHuss obpas3oBaHUsS B3pPOCHbIMKM MHBaNugamu CrnocoOCTBYOT
YCMNELLUHOMY U pe3yrbTaTUBHOMY NPOBELEHUI0 BOCMUTATENBHOM PaboTbl N 00y4eHUIo;

2) npoBOANMBbIX MepoanﬂTMﬁ no UCNoNb3oBaHUK TPyOOBbIX BO3MOXHOCTEN nonyaneneVl coumnanbHbIX
ycnyr un o6yqumo MX AOCTYNMHbIM HpO(*)eCCMOHaJ'IbeIM HaBblKkaM, UX 4OCTAaTO4YHOCTU N CBOEBPEMEHHOCTH,



3) NpoBOAUMBIX MEPOMNPUSITUIA MO OKA3aHWI0 NOMOLLUY B TPYAOYCTPOWCTBE;
4) MHBIX coumarnbHO-TPYAOBbLIX YCNYr, MPeAoCTaBMseMblX NOCTaBLLMKOM COLMAnbHbIX YCIyT.
5.9. OueHka kayecTBa coLuanbHO-NPaBoBbIX YCMYr BKMOYAET B Ce6s1 OLLEHKY:

1) OKa3aHuAa nomouin B O(*)OpMJ'IeHVIVI N BOCCTaHOBJIEHUMN OOKYMEHTOB, KOTOpaaA AOJDKHa obecneuynBaTb
pa3bAaACHEHME MnoJtydaTendamM couuarnbHbIX yCnyr cogepXaHuA HeobxoaMMbIX AOOKYMEHTOB B 3aBUCUMOCTU OT UX
npegHasHa4YyeHusd, Wu3noxeHme wnu HannmcaHue (I'Ipl/l H606X0,EI,VIMOCTVI) TEeKCTa [OOKYMEHTOB Wnn 3anoJiHeHune
CpOpMEHHbIX ©naHKoB, HanucaHune conpoBoAUTESIbHbIX NMNCEM;

2) a(pheKTMBHOCTN OKa3aHWs OPUANYECKON NOMOLLM MnofydYaTensM couuarnbHbIX YCryr, KoTopas OOShKHa
obecneyntb CBOEBPEMEHHOE U OOBLEKTMBHOE pelleHne CTOosAWMX neped nonyvaTenem coumarnbHbIX YyCnyr
npaBoBbIX Npo6newM;

3) MHbIX couMaribHO-NpaBOBbIX YCIyr, NnpeaocTtaBideMblX MNOCTABLLMKOM CcouMalbHbIX YCIYT.

5.10. OueHka KkayecTBa yCrnyr, OKa3aHHbIX B LEMsX MNOBbIWEHNST KOMMYHUKATUBHOIMO MOTEeHuuana
nony4arenen coumnanbHbIX YCRyr, UMEILNX OrPaHNYEHUs XUIHEOEATENbHOCTU, B TOM Yucne AeTen-uHBanuaos,
BKIOYaeT B cebsi OLEHKy:

1) oByyeHus MHBaNMOOB (OeTel-MHBANMOOB) MOMb30BaHWMIO TEXHWYECKUMW cpeacTBamy peabunutaumm,
KOTOpOEe [OJPKHO pasBWTb Y WHBaNWAoB (OeTei-UHBanuAoB) NpPaKTUYEecKMe HaBblKM YMEHWSI CamMOCTOATENbHO
Nonb30BaTbCA 3TUMU CPEaCTBaMMU;

2) npoBedeHuWs couManbHO-peabuUnNUTaLMoOHHBLIX MEpPONPUATMI, KOTOpble AOIMPKHbI  CMOCOGCTBOBATHL
BOCCT@HOBMEHUIO  COLMANbHOrO  cTaTyca Monyyatenen  coumanbHbiX — YCAyr, WUMEKLWMX OrpaHuyYeHus
XM3HeOesaTenbHOCTH, B TOM YMCne AeTeN-uHBanuaoBs, ynyynTbs B3aMmMoaencTBMe nofyyatens coumanbHbIX YCyr
C o0LLEecTBOM,;

3) oby4eHua nonyyaTenen coumanbHbIX YCNYr, MMEKLMX OrpaHNYEHNs XN3HELEATENbHOCTH, B TOM YuCIe
OeTel-uHBannaoB, HaBblkam MOBeAeHua B ObiTy M OOLIECTBEHHbIX MeCTax, KOTOpoe [LOMKHO obecneuvvBaTb
dopmMuMpoBaHMe nonyyaTens couunanbHbiX YCRAYr Kak CaMOCTOSTENbHOW FMNYHOCTM, KYNbTYPHOW, BEXMMBOWM,
NpeaycMOTPUTENBHOM 1 BraroxenaTenbHOW B OTHOLUEHWM K OKPYXawLWuMm, a Takke obydYeHuss BHYTPEHHeNn
AVCUMNITMHE NMYHOCTK, CNOCOBHON 06CnyxunThb cebs B BbITOBLIX YCMOBUSX;

4) o6yqu|/|ﬂ nonyaneneVl counanbHbIX yCcnyr, MUMerLWnx orpaHn4YeHna XmsHenedaTteribHoCTu, B TOM 4ucne
JeTen-uHBannaoB, HaBblkaM KOMI'IbIOTGpHOVI rPaMOTHOCTU, KOTOPOE OOJIKHO Pa3BUTb Y nonyanene|7| coumnarnbHbIX
ycnyr npakTndyeckme HaBblKM YMEHUA CaMOCTOATESIbHO NOJIb30BATLCA KOMIMbOTEPOM;

5) MHbIX YCNYyr, OKa3aHHbIX B LendaX NoBbIlLEeHUA KOMMYHUKaTUBHOIO noTteHumnana nonyaneneVl coumnanbHbIX
ycnyr, MMerLWKnXx orpaHnvyeHuna XusHepneAateribHOCTU, B TOM 4uUche neTen-unHBannaos, npegocrtaBndemMblX
NOCTaBLLUMKOM couMaribHbIX YCIyr.

5.11. OueHka Ka4yecTBa CPOYHbIX cCoUMarnbHbIX YCryr B MNonycTauuoHapHon dopme couunanbHoro
o6CnyXMBaHMs BKMoYaeT B cebs oLeHKY CBOEBPEMEHHOCTM U MOSHOTbl o6bema okasaHHbIX coumnarnbHbIX YCryr
NPUMEHUTENbHO K MOTPEOHOCTU NonyyaTens coumanbHbIX YCIyr B KOHKPETHbIX CoLMarnbHbIX YCryrax.

5.12. NokasaTenu kayecTBa npenocTtaBlieHnA counanbHbIX YCIyr B I'IOﬂyCTaLI,MOHapHOIZ cbopme couunanbHoro
OGCﬂy)KVIBaHMﬂ M OUeHKa pe3ynbTaToB UX nNpeaocTtaBlieHna NocTaBlWMKaMK counarbHbIX YCIyr onpeaendarTca no
pe3ynbTataM npenocrtaBfieHna couunarnbHbIX YyCcnyr NPpUMEHUTENIbHO K KaXAOMY KOHKpPETHOMY nony4arernto
coumanbHbIX yCnyr.

5.13. PesynbTatom npegocTaBneHus couuanbHbIX YCNyr B nonycrauuMoHapHon ¢opme coumnansHoro
O6CJ‘Iy)KI/IBaHI/I9| ABndeTCA ynydlieHue yCJ'IOBI/II7I XunsHeneAaTesrnbHOCTU nony4vaTtena coumanbHbIX yCnyr.

MpunoxeHune
k MNMopsagky npegocTaBnennst



coumanbHbIX YCNyr NoCTaBLLMKaMU COLMarnbHbIX YCryr

B NOMycTauuoHapHOu hopme coLmanbHOro 06cnyxmBaHusi
HeCcoBepLUEHHOMNETHUM, NX POAUTENSAM (3aKOHHbLIM
npeacTtaenTensim) B Hmwkeropoackon obnactu

CTAHOAPT
COUMAIbHBIX YCIYT NONYCTAUMOHAPHOIO COLMANBHOIO OBCITY>KUBAHUA

CnncoK M3MEHSIIOLLNX JOKYMEHTOB
(B peq. noctaHoBneHus MpaButenscTBa Huxeropoackom obnactu
ot 20.04.2020 N 315)

1. CoumnanbHO-6bITOBbIE yCNYyrn
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N
n/n

O6beMm couunanbHon

ycnyrm
MNpepoctaBneHne
nnowaamn KUMbIX
nomMeLleHnmn cornacHo
YTBEPXKAEHHbLIM
HopMaTMBaM, a TaKkke
nomMeLLeHnmn ansi
npegocTaBfieHMs  BMAOB
coumanbHbIX ycnyr

OnuncaHne coumanbHom
ycnyru

CoumanbHas
BKNto4aeT B
obecneyeHune
nonyyarens
coumanbHbIX
BnaroycTpoeHHbIM
XKUNbIM nomMeLleHnem
(komHaTon).

B opraHmsaumnax
couuanbHoro
obcnyxmBaHust
Hwxeropoackom
obnactu couunanbHas
ycnyra
npegocTaBnsieTcs B
COOTBETCTBUK c
HopmaTtusamu
obecne4veHuns
nnowaabto
nomeLleHnn
npegocTaBneHnm
couuanbHbIX
opraHusaumsMm
couuanbHoro
obcnyxumBaHus,
HaxoasaLmxcs B
BeOeHUn
Hwxeropoackom
obnactu,
YTBEPXKAEHHBIMU
NocTaHOBMNEHNEM
MpaBuTenbcTBa
Hwxeropoackom
obnactn ot 23 saHBaps
2015r. N 29

ycnyra
cebsa

ycnyr

KUTbIX
npu

ycnyr

Cpoku npegocTaBneHust
coumarnbHO yCryru

CoumanbHas ycnyra
npegocraesnsieTcs B
TeyeHue CpokKa,
onpegeneHHoro
MHAUBMAYanNbHOM
nporpaMmmonm
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM Jorosopa o
npegocTaBneHnn
coumanbHbIX  ycriyr B
nonycrauMoHapHON
dopme,  3aKMYEeHHOro
c nosnyyartenem
coumanbHbIX ycnyr
(nanee - porosop) 5
OHen B Hepenwo (B
COOTBETCTBUU c
PEXMMOM paboThbl
nocrasLLmMKa
coumanbHbIX YCIyr)

MokasaTtenu kayectsa u
oLleHKa pe3ynbTaToB
NpeaoCTaBneHUs CoLManbHON
ycnyru

MokasaTtenu KayecTBa
npenocTaBneHns counansbHon
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycnyramu
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBUE
060CHOBaHHbIX Xanob, 4Mcno
NMONOXMUTENbHBIX OT3bIBOB O
pabote nocraBLLuMKa
coumanbHbIX YCIyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUM
C  KOTOpbIMW  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLIEeCTBNAET AesATeNbHOCTb
B cchepe nonycraymoHapHOro
coumanbHoro obCnyxmnBaHus;
3) yncneHHocTb nonyvarenen
coumanbHbIX ycnyr,
OXBa4eHHbIX  couunanbHbIMU
ycnyramu y [aHHOoro
nocrasLyMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasvelleHMs  MOCTaBLUUKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYMHOCTb
npenocTaBneHus
coumanbHOro obcnyxmBaHust
ONs MHBanuaoB M OpYyrux nu
C YYETOM OFpaHU4EeHUn Knx
XN3HeOesaATeNnbHOCTH);

5) YKOMMIEKTOBAHHOCTb
wraTa nocraBLLmKa
coumanbHbIX ycnyr
crneyumanucTamm " nx
KBanudukaums.

Ycnosusi npegocTaBrieHust
coumarnbHOW ycrnyru

1. XKunas nnowaans,
npeaocrasnsieMas

NMOCTaBLUMKOM  coLMarnbHbIX
ycnyr, no pasmepam v Apyrum
YKWU3HEHHbIM nokasaTensm
(cocTosiHne 34aHun n
NOMELLIEHUNA, nx
KOMOPTHOCTB), [OoMmKHa
obecneuynBaTtb yaobcTBO
NPOXMBaHUS nonydarenem

coumarnbHbIX YCnyr, a Takke
y4YnTbIBaTb, NO BO3MOXHOCTH,
dusmyeckoe n nNcuxuyeckoe
COCTOsIHME, HaKIOHHOCTH,
MCMXONOrMYECKyHo
COBMECTUMOCTb npu
pasmeLleHun nonyyareneu
coumanbHbIX YCMyr B XKWMbIX
nomMeLLeHumsax (KoMHaTax).

2. Mebenb n oGopynoBaHue
OOMMKHbl ObITb  yOOOHBIMM B
nonb3oBaHMK, Nogo0paHHbIMM
c yyeToMm hmsnyeckoro
COCTOSIHMSA nony4aTtenen
coumanbHbIX YCryr, oTBevaTtb
CaHUTapPHO-TUrMEHNYECKMM
HOpMaM.

3. ObecneveHne OOCTYNHOCTM
npefocTaBneHnsl  ycnyru, B
TOM Yucne Anst UHBanuaoB U

OpyriMx  nuy  Cc  y4eToMm
orpaHunyeHnin nx
XN3HedesTenbHOCTH
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OueHka pe3ynbTaToB
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) nonHoTa npeaoCTaBneHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHom
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

2.

ObecnevyeHne nuTaHueMm
COrMNacHo YTBEpPXXAEHHbIM
HopMaTuBam

CoumanbHasa
BKMoYaeT B cebsi:
1) NpUroToBneHve
ropsi4ero nNUTaHus;

2) nogayy ropsidero
nUTaHUs  nony4vaTtensim
coumanbHbIX  ycnyr B
mMecTax,
npUcnocobneHHbIXx Ans
3TOr0 B COOTBETCTBMU
caHuTapHo-
MMIrMEHNYECKUM
HOopMamu "
TpeboBaHNsIMY;
3) ybopky mu
nocyael.

B opraHmsaumnax
coumanbHoro
obcnyxmBaHust
Hwxeropoackom
obnactm  coumnanbHas
ycnyra
npegocTaBnsieTcs B
COOTBETCTBMU c
Hopmamun  nutaHus
opraHmsaumsax
coumanbHoro
obcnyxmBaHus,
HaxoasLmxcs B
BeAeHUN
Hwxeropoackon

ycnyra

MbITbE

o

CoumanbHas ycnyra
npegocTaBnseTcs
eXeOHEBHO B TeyeHue
CpoKa, OnpeaerneHHoro
WHAMBUAOYanNbHON
nporpamMmmonm
npegocTaBneHnst
coumanbeHbIX YCIyr, 1 Ha
OCHOBaHuM fporosopa 5
OHen B Hepenw (B
COOTBETCTBUM c
PEXMMOM paboThbl
nocrasLLmMKa
coumanbHbIX yCnyr).
CoumanbHas ycnyra
npenocTaBnseTcs
€XeJHEBHO C Y4eTOM
YCTaHOBMEHHOro
pexuma nnuTaHus,
YCTaHOBMEHHOro
NOCTaHOBIIEHNEM
lNpaBuTenscTBa
Hwxeropoackon
obnactn ot 20 okTA6ps
2014 r. N 709

[NokasaTenun Ka4dyecTtBa
npenoctaBiieHna couunarn bHOWN

yCnyru:
1) YOOBIIETBOPEHHOCTb
coumarnbHbIMM ycnyramu
nonyvarenen coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NONOXMNTENbHbIX OT3bIBOB O
paboTte nocTasLMKa
coumanbHbIX YCnyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMM  MOCTaBLLMK
coumarnbHbIX ycnyr
oCyLLeCTBnseT AeATeNbHOCTb
B chepe nonycrauuoHapHOro
coumanbHoro obcnyxnBaHus;
3) YMcneHHoCTb nony4vaTtenen

coumnanbHbIX ycnyr,
OXBa4e€HHbIX  couunanbHbIMU
ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCroBWi
pasmelleHns  NOCTaBLUMKOB
coumanbHbix ycnyr (B TOM
ymcne [OCTYMHOCTb
npegocTaBneHns

coumanbHOro 06cnyxmMBaHust
ana MHBanunmaos U Opyrux nuy

1. TlNuTtaHne pomkHo ObITb

NPUroToBNEHO n3
AobpokayeCTBEHHbIX
NPOAYKTOB,  YAOBNETBOPATb
noTpebHocTU nonydarenem
coumanbHbIX yenyr no
KanopumHOCTH,
COOTBETCTBOBATb
YCTaHOBMEHHbIM HOpMam
nuTaHus, CaHuUTapHoO-

rMrmeHnyeckum TpeboBaHuaM
1 HOpMaM.

2. Mebenb n oGopynoBaHue
OOMMKHbl ObITb  yOOOHBIMM B
nonb3oBaHuKM, NoaobpaHHbIMM
c y4eToMm PU3nYeckoro
COCTOSAHUSA nony4aTenen
coumanbHbIX ycnyr, oTBe4vatb
CaHUTapHO-TUTMEHNYECKUM
HopMaMm.

3. ObecneveHne OOCTYNHOCTM
npenocTaBneHuss  ycnyru, B
TOM Yucre Ans MHBanuaoB U

OpyriMx  nuy  Cc  y4eToMm
orpaHunyeHnin nx
XN3HedesTenbHOCTH



consultantplus://offline/ref=AF588AAE5DA2083FEE76526C3C52F4FE613D191F1548EC99A38DEC711BA5CC415049DBA68EB1FF4728ED640E18F1570F2A6E8B37F3453FN6f3K
consultantplus://offline/ref=AF588AAE5DA2083FEE76526C3C52F4FE613D191F1548EC99A38DEC711BA5CC415049DBA69CB1A74B21B92B4A4CE2570F36N6fFK

Ob6ecneyeHune
WHBEeHTapem  (ogexgon,
0o0yBbto, HaTenbHbIM
oenbemMm ”n nocTenbHbIMU
NpUHaANEXHOCTAMM)
COrMnacHo yTBEPXAEHHbLIM
HopMaTuBam

MATKAM

obnactu,
YTBEPXKXOAEHHBIMU

NoCTaHOBMNEHNEM
MpaBuTenscTBa
Hwxeropoackom
obnactn ot 20 okTsbps
2014 r. N 709
CoumanbHas ycnyra
BKNto4aeT B cebs
obecne4yeHune
nonyyaTtens
couuanbHbIX ycnyr
MSIrKUM NHBEHTapeM
(omexpon, 006yBbl1O,

HaTenbHbIM GenbeMm U”
nocTernbHbIMU
NPUHaANeXHoCTAMU)  C
Yy4€eTOM YCTaHOBEHHOro
CpoKa MCnonb3oBaHUs.

Mo Heob6xoaumMocTH
obecneuynBaeTcs
CTupKa, rnaxka n
PEMOHT JIMYHbLIX BeLuen
nonyyartens
coumanbHbIX YCIyr.

B opraHmsaumnsax
couuanbHoro
obcnyxmBaHus
Hwxeropoackom
obnactm  coumanbHas

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npenocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CoumnanbHas ycnyra
npegocTaBnsieTcsa  npu
YCTaHOBMNEHMUM
notpebHocTn
nonydarensi
coumarnbHbIX yCcryr B
JaHHon  ycnyre  (no
ob6palleHunto
nonyyartens
couuarnbHbIX ycnyr,
poautenen  (3aKOHHbIX
npeacraBuTenen)

C Yy4yeTomMm OrpaHMHeHMVI nx

XU3HeOeATenbHOCTH);

5) YKOMMIEKTOBAHHOCTb
wrata nocrasLUMKa
coumanbHbIX ycnyr
cneumnancTamm " nx
KBanugpukaums.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHom
yCnyru:

1) nonHoTa npepocTaBneHus
coumanbHow ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 pEeKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

MokasaTtenu KayecTBa
npegocTaBneHns coumansHon
yCnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenemn coumanbHbIX
ycnyr, OTCyTCTBUE

060CHOBaHHbIX Xanob, yncno
NMONOXMUTENbHBIX OT3bIBOB O
pabote nocrasLUMKa
couManbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
JOKYMEHTOB, B COOTBETCTBMUU
C  KOTOpbiMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLEeCTBMSET OEeSATEeNbHOCTb
B cchepe nonycraunmoHapHoro
coumanbHoro obcnyxmBaHus;
3) uncneHHocTb nonyvarenen

coumanbHbIX ycnyr,
OXBaYEHHbIX  COLMamnbHbIMM
ycnyramu y JAaHHoro
nocTasLLyKa coumanbHbIX
ycnyr.

1. Msrknin

npeaocTaBnsieMbIn
nonyyartensm coumanbHbIX
ycnyr, JOIKEH ObITb
yaoOHbIM,  COOTBETCTBOBATb
pocTy " pasmepam
nonyyartenen coumanbHbIxX
ycnyr, oTBeYaTb CaHWUTapHO-
TMIMEHNYECKMM  HOpMaM U
TpeboBaHuAM n, no
BO3MOXHOCTM, WX 3anpocam
no ¢pacoHy n pacuseTke.

2. ObecneyeHre JOCTYMHOCTH
npenocTaBneHuss  ycnyru, B
TOM 4yucne Ons MHBanvMaoB U

WHBEHTapb,

apyrmx — nuy C ydeTom
orpaHunyeHnin nx
XKn3HedesTenbHOCTH




npegocTaBnseTcs B OueHka pe3ynbTaToB

COOTBETCTBMU c npenocTaBneHnsl coumarnbHON

HopmatnBamu yCnyru:

obecneyeHnss  MArkUm 1) nonHoTa npeaocTaBneHus

WHBEHTapem " coumanbHON ycryru

cpeacTsamm NYHOM 2) CBOEBPEMEHHOCTb

rMrneHsbl rpaxagaH, npegocTaBneHns coumansHon

COCTOSALLMX Ha ycnyru;

couunaribHoM 3) adhpeKkTUBHOCTb

obcnyxumBaHum B npegocTaBneHns coumansHon

opraHunsaumsix ycnyrm

coumanbHoro

obcnyxumBaHust

Hwxeropoackom

obnactu,

YTBEPXXAEHHBIMU

NOCTaHOBMEHUEM

lMpaBuTensctea

Hwxeropopckon

obnactm ot 7 Hos6ps

2014 r.N 768
OpraHuzauma pocyra u| CoumanbHas ycnyra  CoumanbHas ycnyra [Nokasatenu kayectBa 1. NomeLeHuns,
oTabIXa, obecneyeHuve BKMoYaeT B cebsi: npenocTaBnseTcs B MpefoCTaBneHusi coumarnbHON | MpeaocTaBnaemMble ansi
KHUramu, XypHanamu, 1) npoBefdeHne TevyeHue CpoKa, ycnyru: npegocTaBneHnst coLumarbHbIX
raseTamu, HacTOMbHbIMU Pa3HOOOpPa3HbIX BMOOB ONpPeaerieHHOro 1) YAOBNETBOPEHHOCTL | YCIYT, no pasmepam,
urpamm COLMOKYIbTYPHOM NMHAMBUAOYanNbHON coumanbHbIMK ycnyramu | pacronoXxeHuto n

AeATeNnbHOCTW, B TOM  MporpaMMon nonyyatenemn coumanbHbIX KOHGUrypaumm AOMKHb

yncne: KynbTypHO-  MpefocTaBreHuns ycnyr, oTcyTcTBME obecnevmBatb BO3MOXHOCTb

MacCoBbl€, CMOPTUBHbIE COLMANbHbIX YCAYr, U HA OBOCHOBAHHbLIX Xanob, YMCcno okasaHus CouMnanbHOM YCryru

MEpPOoNpUATHSA B OCHOBaHWW JOroBopa. NOMNOXUTENbHbLIX OT3bIBOB O C y4yeTom crneumdukm

npegenax n 3a CoumanbHas ycnyra  pabote nocTaBLUMKa nonyyaTtenen coumanbHbIX

npegenamMmm Tepputopun npegoctaBnsieTcs B couManbHbIX YCNyr; ycrnyr, oTBe4yaTb CaHWUTapHO-

nocrasLumKa COOTBETCTBMM C NIiaHOM 2) obecneyvyeHne OTKPbITOCTU TUIMEHMYECKMM  HOpMaMm MU

coumanbHbIX YCIyr; (rpadbukom) OOKYMEHTOB, B COOTBETCTBUM TpeboBaHMSM.

2) My3blKanbHble  MeponpuUsaTUR c KOTOpbIMU nocrtaewmk 2. Mebenb n obopynoBaHue

3aHATUS; opraHusaumu coumanbHbIX yCnyr AOMKHbl OblTb yAOOHbIMK B

3) TemaTuyeckme  coumarnbHOro OCYLLECTBMAET OEATENbHOCTb MNOMb30BaHWMMW, NOAOOPaHHBIMM

BCTpeYu; obcnyxmBaHus, B cchepe nonycrauuoHapHoOro ¢ y4eToM du3nyeckoro

4) npoBefeHne yTBEPXKAEHHbLIM coumanbHoro obcnyxmBaHus; | COCTOSIHUS nonyyatenem

KOHKYPCOB, KOHLEPTOB,  NMOCTaBLLMKOM 3) uMcneHHoCcTb nofny4vaTenen coumanbHbIX YCryr, oTBeyaTb

KpyXkoBOM  (knyBHOM) | coumanbHOWM ycryru coumanbHbIX YCIyr,  CaHUTapPHO-TUTMEHNYECKUM

paboThl,

OXBa4eHHbIX counanbHbIMU

HopMmaMm.
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MNpepoctaeneHne
MOCTEJIbHbIX
npuHagnexHocTen,
cnanbHoro MecTa
cneunansHoOm
nomeLleHmnm

B

MHOVBMUAOYaINbHbIX
3aHATUN no
03HaKOMMNEHUIO c
OKPY>KaILLUM MUPOM;

5) nuTepaTypHble
Be4vepa;

6) Bblgaya urp,
UrpyLuex,
obecneyeHne KHUramm,
XypHanamu, rasetamu,

HaCTONbHLIMW Urpamu;
7) NpoBeAeHUe 3aHATUN
no pasnuyHbIM
HanpaBfeHUsIM B MarbIX
rpynnax no WHTepecam
nony4yarenemn
coumarnbHbIX ycnyr

CoumanbHas
BKNto4aeT B
npegocTaBneHne
cnanbHoro mecra.
B opraHmsaumnsax
couuanbHoro
o6cnyxmBaHus
Hwxeropoackom
obnactu couunanbHas
ycnyra
npepocTaBnsieTcs B

ycnyra
cebs

CounanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoKa,
onpeneneHHoro
MHAMBUAOYaNbHON
nporpamMmonm
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWW JoroBopa

ycnyramu y [aHHOro
nocrasLLMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHnMs  MOCTaBLLMKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYNHOCTb
npegocTaBneHus

coumansHoro  obcnyxunsaHus
ONs MHBanNuMAoB U OpYrux nui
C Y4ETOM OrpaHU4EHUN UX
XKN3HeOesaATeNbHOCTH);

5) YKOMMIIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymancTamm " nx
KBanudukauus;

6) noBblEHWE  KayecTBa
coumanbHbIX ycnyr "
3P PEeKTUBHOCTM MX OKa3aHWsI.
OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
yCIyru:

1) nonHoTa npepgocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) 3 HEKTUBHOCTb

npegocTaBneHns counanbHom
ycnyrum

[Nokasatenu KadecTBa
npegocTaBneHns counanbHon
YCIyru;

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX »anob, 4Mcrno
NONOXUTENbHBIX OT3bIBOB O
paboTte nocTasLUMKa
couManbHbIX YCnyr;

3. ObecneyveHne JOCTYMHOCTK
npenocTaBneHnss ycnyru, B
TOM Yyucne Ans MHBanuaoB U

apyrmx — nuy C ydeTom
orpaHnyeHunmn nx
XKU3HEeOeaTeNbHOCTU

1. YKunas nnowagb,
npeagocTaBnsieMas
NMOCTaBLLNKOM coumarnbHbIX
ycnyr, no pasmepam v Apyrum
YKWU3HEHHbIM nokasaTtensim
(cocTosiHne 30aHUNn "
NOMELLIEeHUN, nx
KOMMOPTHOCTb), [OJIKHa
obecneuynBaTtb yno6cTBo
npebbiBaHNS nonyyarenem

coumarnbHbIX YChyr.




COOTBETCTBUM c 2) obecneyeHne oTkpbiTocTM 2. Mebenb n obopynoBaHue
HopmaTtnBamu OOKYMEHTOB, B COOTBETCTBUM AOMKHbI OblTb yAOOHbIMM B
obecneyeHnss  MArkUm C  KOTOpbIMM  MOCTaBLUUK MOMb30BaHWM, NOAOOPaHHBIMM
WHBEHTapem " coumanbHbIX ycnyr ¢ y4yeToM du3nyeckoro
cpencreamu NNYHOM OCYLLECTBMSAET OEATENbHOCTb COCTOSIHUS nonyyatenen
rMrneHsbl rpaxagaH, B cdepe nonycrauuoHapHOro couunanbHbIX ycnyr,
COCTOSALLMX Ha coumanbHOro obCnyXnBaHus; COOTBETCTBOBATb CaHUTapHO-
couunaribHoM 3) yncneHHoCcTb nonyvarenen rMrmeHNYecKMmM HopMam.
o6cnyxmMBaHuUm B coumarnbHbIX ycnyr, 3. ObecneveHne fOCTYNHOCTM
opraHunsaumsix OXBa4YeHHbIX  couunanbHbIMW NPeaocTaBneHuss ycrnyru, B
coumanbHoro ycnyramm y [AHHOro TOM 4ucne Ans UHBanvMaoB U
o6cnyxmBaHus nocrasLymKa coumanbHbIX APYrMX Wy C  y4eToM
Hwxxeropoackon yCRyr; orpaHnyeHunmn nx
obnactu, 4)  [OCTYNHOCTb  YCMOBWUW  XU3HEOEATENbHOCTU
YTBEPXXAEHHBIMM pasMeLleHns  MOCTaBLLMKOB
NOCTaHOBMEHUEM coumanbHblx ycnyr (B TOM
lMpaBuTenscTBa yncne OOCTYMHOCTb
Hwxeropogckon npegocraBneHns
obnactm ot 7 Hosibps coumansHoro obcnyxusaHus
2014 r. N 768 Ons MHBanugoB W Opyrux nuy,
C Y4ETOM OrpaHU4EHUN uX
XN3HELEeATENbHOCTN);
5) YKOMIMIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymanvcTamm " nx
KBanudukauus.
OueHka pe3ynbTaToB
npefocTaBneHnsl coumarnbHON
YCIyru:
1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
yCIyru;
3) 3P PEKTUBHOCTL
npenocTaBneHnst coumarnbHON
ycnyru
MpepocTaBneHne CoumanbHas ycnyra | CoumanbHas ycnyra | [Nokasartenu kayectBa 1. [lpu  npepocTaBneHun
TMrMEeHNYECKMX ycnyr | BKIoYaeT B cebs: npepocTaBnseTcs B MpPefoCTaBneHUst coumarnbHON | TMTMEHNYECKUX YCIYT LOOJIKHO
nMuam, HecrnocoOHbIM Mo | - npoBefeHne TeyeHne cpokKa, YCIyru: ObITb obecne4vyeHo
COCTOSIHUIO 3[10POBbSI | TMTMEHNYECKMX onpeneneHHoro 1) YOOBMNETBOPEHHOCTb  BhLIMOSIHEHNE  HEOOXOAUMbIX
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CaMOCTOSATENbHO
ocyllecTBnATbL 3a coboi
yxon

npouenyp: ob6TupaHue,
yMbIBaHue, CTpUXKKa
HOITen, npu4ecbiBaHue,
CMEHa HaTemnbHOro MU
MOCTENbHOro Genbs,
CMeHa namnepca u T.4.;
- OKasaHue noMown B
NnoMmbiBKE: MOMOLbL B
pasgeBaHMK, NMOMOLLb B
nepemMeLLeHNN B BaHHY,
ayu, npoeeaeHue
NMOMbIBOYHBIX MpoLueayp,
nomMoLlb Mpu BbIXo4e U3
BaHHbI, Aylla, MOMOLLb B
o0TupaHun
nonoTeHueM, NoMoLlb B
ofeBaHuu;

- npu OTCYTCTBUMU
LeHTpanbLHoro
BOAOCHabXeHus:
conposoxgeHue B 6aHio
1 obpaTtHo (B TOM yncne
B 00LEeCTBEHHYI0);
OKasaHne nomowm B
cbope OaHHbIX
npyvHaanexHocTen n
CMEHHOro oenbs,
noMmows B OOEeBaHUw,
COnpoBOXAeHWE o
OaHu, copencteue B
onnate 6aHHOM ycnyru,
noMoLlb B pasgeBaHuu,
oXuaaHve KnveHta us
MOMbIBOYHOW;

OoKasaHue nomowu B
ofleBaHUN, KOHTPONb MU
NoMoLLb B cbope
NCMOJSIb30BaHHbIX
©aHHbIX
npuHaanexHocTen "

6enbs, conpoBoXaeHne
OOMOMN, nomoLb B
CHATUN BEpXHemn

WHAMBUOYanNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWM gorosopa, 5

OHen B Hepenwo (B
COOTBETCTBUU c
pexMMmom paboTbl
nocrasLumKa
coumnanbHbIX yCnyr),

C Y4YEeTOM COCTOSHUSA
3[0pOBbsi  Mony4yatens
coumanbHbIX  yCryr u
notpebHocTn B
coumansHon ycnyre
nonyyartens

coumanbHblX ycnyr (no
Mepe obpalleHms)

coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, uncno
MONOXMUTENbHBIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTU
JOKYMEHTOB, B COOTBETCTBMUU
C  KOTOpbIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OesATEeNbHOCTb
B cchepe nonycraunmoHapHoro
coumanbHoro obcnyxmBaHus;
3) uMcneHHocTb nony4vaTenen
coumanbHbIX YCryr u3 4ucna

HYXOAIOLLMXCH,  OXBaYeHHbIX
coumanbHbIMKM - ycrnyramu y
AaHHOro nocTaBsLLMKa
coumanbHbIX YCnyr;

4) YKOMMMEKTOBaHHOCTb
wTara nocTaBsLLMKa
coumanbHbIX yenyr
cneumanucTamm " nx
KBanudukauus.

OueHka pesynbTaToB
npefocTaBneHns coumanbHOm
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) achdpekTuBHOCTL

npegocTaBneHns counanbHon
ycnyrm

nofyyatensam  coumarnbHbIX
ycnyr npoueayp Ge3
NPUYUHEHNS Kakoro-nm6o
Bpeaa nx 3[10POBbIO,

U3NYECKMX UNN MOoparibHbIX
cTpagaHum n HeyaobCeTB.

2. Mebenb n obopynosaHue
OOMMKHbI ObITb  YyAOOHBIMKU B
nonb3oBaHMK, NOA0OPaHHbIMM
c yyeTom duraunyeckoro
COCTOSAHMSA nonyyatenen
coumanbHbIX yCryr, oTBeYaTb
CaHUTapPHO-TUTMEHNYECKUM
Hopmam.

3. ObecneyeHne OOCTYMHOCTU
npeaocTaBneHnst  ycnyru, B
TOM 4ucne Ans WHBanuWAOoB U

ApyrMx Ny C  y4yeToMm
OorpaHm4yeHun nx
Xn3HegesaTenbHOCTH




oaexabl

7.

Momowpk B npueme num
(kopmneHue)

CoumanbHas ycnyra
BKITIOYaeT B cebs:

1) BbIOOp HY>KHOWN
nocyabl M CTOSOBbIX
npunbopos;

2) NnoAroToBKYy
nonyyaTtens

coumanbHOM ycnyrm K
npyvemMy nuLLK:

- yaobHo ycaguTb
nonyyaTtens
counanbHon ycnyru
(kopmneHuve
ocyLlecTBnsieTcs B
cuasyem unu
nonycuasyem
NonoXeHunn - B
3aBNCUMOCTM oT

COCTOSIHMSA MonyyaTens
coumanbHon ycnyru);

- BbIMbITb PYKU;

3) KOopMneHune
nony4yarens
coumanbHoOW ycnyru, He
cnocobHoro no
COCTOSIHMIO ~ 3[00pOBbS
CaMOCTOSATENbHO
npuHuMmate nuwy. [pu
HeobxoaMmocTn  nuwla
nsmernb4aeTcs,
nopaetca HebonbLMMK
nopumsamn, noxenaHue
NPUATHOrO anneTuTa;

4) MbITbe nony4vaTtento
COUMarnbHOW YCryru pyk,
nvua nocne egpl;
5)  ybopky
npuema num

MecTa

CoumnanbHas ycnyra
npegocTaensieTcs B
TeyeHune cpoka,
onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npegocTaBfieHns
coumanbeHbIX YCIyr, 1 Ha
OCHOBaHWM [oroBopa C

y4eToM COCTOSIHUSA
3[0pOBbsi  Mony4yaTens
coumanbHbix ycnyr, 5
OHen B Hepeno (B
COOTBETCTBUM c
PEXMMOM paboThbl
nocraBLyMKa
coumnanbHbIX yCnyr),

C Y4YEeTOM COCTOSIHUS
3[0pOBbsi  Mony4yaTens
coumanbHbIX — yCryr u
notpebHocTn B
coumansHomn ycnyre
nonyyartens

coumanbHbiX ycnyr (no
Mepe obpalleHust).
CoumanbHas ycnyra
npegocTaBnseTcs c
y4yeToMm pexvma
nuTaHus,
YCTaHOBMNEHHOMO
NMOCTaHOBIEHNEM
lNpaBuTenscTBa
Hwxeropoackon
obnactn ot 20 okTA6ps
2014 r. N 709

MokasaTtenu KayecTBa
npefocTaBneHnst coumarnbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX Xanob, 4ucno
MONOXMWTENbHBLIX OT3bIBOB O
pabote nocTaBLUMKa
coumanbHbIX YCRyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCyLLeCTBnseT AeATeNbHOCTb
B cdepe nonycrauuoHapHOro
coumanbHoro obcnyxmnBaHus;
3) YMcneHHOCTb nony4vaTtenen
coumanbHbIX ycnyr u3 ymucna

HYXXOaKLWKUXCs, OXBaYeHHbIX
coumanbHbIMK - ycnyramun y
AaHHoro nocrasLumKa
coumanbHbIX YCnyr;

4) YKOMIMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX yenyr
cneymnanucTamu " nx
KBanudukayms,

5) Hanuune cneumnansHoOro u

TeXHUN4YeCcKoro OCHalwleHnda
(o6opynoBaHue, npubopbl,
annapartypa) nomMeLLeHumn
nocrasLyMKa coumanbHbIX
yCnyr.

OueHka pe3ynbTaToB
npenocTaBneHnst coumarnbHON
ycnyru:

1) nonHoTa npegocTaBneHus
coumanbHon ycnyru;
2) CBOEBPEMEHHOCTb

1. Tpu nomowm B npueme

nMwm  (KOpMIeHUM) OOJHKHO
ObITb obecneyeHo
BbINOMHEHNE  HEOOXOAMMbIX
nonyyartensm coumanbHbIX
ycnyr npowenyp 6es
NPUYNHEHNS Kakoro-nn6o
Bpeaa nx 3[]0POBbIO,

PU3NYECKMX MM MOparbHbIX
CcTpagaHuii n Heyaoo6CTB.

2. Mebenb 1 obopynoBaHue
OOJDKHbI  ObITb  YAOOHBIMU B
nonb3oBaHMK, NoaobpaHHbIMK
c y4eToMm hmsnyeckoro
COCTOSIHUS nony4aTenen
coumanbHbIX yCnyr, oTBe4vatb
CaHUTapHO-TUTMEHNYECKUM
HopMaMm.

3. ObecneyeHne gOCTYNHOCTM
npenocTaBneHuss  ycnyru, B
TOM 4Yucne Ons MHBanvMaoB U

OpyriMXx  nuy  C  y4eToMm
orpaHunyeHunmn nx
Xn3HedesTenbHOCTH
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8.

Y6opka
nomMeLleHnmn

KUIbIX

CoumanbHas
BKMoYaeT B cebs:
1) Cyxyl0 W BRA@XHYIO
ybopky XnnblX
nometlleHmn (obpaboTka
nonos, mebenu,
obopyaoBaHus,
NOAOKOHHUWKOB, [OBepen,
BbIHOC Mycopa);

2) NnpoBeTpUBaHue
XKWIOro NoMeLLEHUS;

3) reHepanbHyto ybopky
YKUMbIX MOMELLIEHWNA.

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBMU c
caHuTapHo-
MMIrMEHNYECKUM
HOopMamu "
TpeboBaHUsIMU
coaepxaHus XKUMbIX
nomeLleHnn

CoumanbHas ycnyra
npegocTaesnsieTcs B
TeyeHue CpokKa,
onpeeneHHoro
MHOUBMAYanNbHOM
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, 1 Ha
OCHOBaHWM LOroBopa.

Cyxas " BnaxHasi
ybopka XUNbIX
nomeLleHnmn

NpoBOANTCS €XeLHEBHO
2 pasa B CyTKu;

NpoBETPUBAHME XKMIOrO
nomeLLeHms -

exegHeBHo 1 pasa B
CYTKU;
reHepanbHas  ybopka

XUMbIX nomMeLlexHnin - 1
pas B MecaL

npeaocTaBneHns coumanbHom
ycnyru;
3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHow
ycnyru

Mokasatenu KayecTBa
npenocTaBneHns counansbHon
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonydarenem coumanbHbIX
ycnyr, OoTCyTCTBME

060CHOBaHHbIX Xanob, 41cno
NMONOXMUTENbHBIX OT3bIBOB O
pabote nocrasLuMKa
coumanbHbIX YCIyr;

2) obecneyeHne OTKPLITOCTH
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLIEeCTBNAET AesATEeNbHOCTb
B cchepe nonycraymoHapHOro
coumanbHoro obcnyxmBaHus;
3) yncneHHocTb nonyvarenen

coumarbHbIX ycnyr,
OXBa4eHHbIX  coumarnbHbIMU
ycnyramu y AaHHoro
nocTasLLmKa coumanbHbIX
ycnyr;

4) YKOMMMEKTOBaHHOCTb
wTara nocTaBLLmKa
coumanbHbIX yenyr
cneumanvuctTamm " nx
KBanudgukauus.

OueHka pesynbTaToB
npefocTaBreHns coumanbHom
ycnyru:

1) nonHoTa npegocTaBneHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
yChyru;

1. Y6opka Xunbix NnoMeLLeHni
OOIMKHA  OCYLLEeCTBMAATLCA C
MCMNONb30BaAHNEM MOILLUX W
Oe3VHPUUNPYIOLLNX  CpeacTs
B COOTBETCTBUMN C CaHUTApPHO-
TMIMEHNYECKUMN HOpMaMK U

TpeboBaHMAMM.

2. Tllpn ybopke  XuWnbiX
nomeLleHunin BbIMNONHEHWE
HeobxoauMbIX paboT OOIMKHO
ObITb obecneyeHo oes3
NPUYNHEHNS Kakoro-nmbo
Bpeaa 3[0POBbI0
nonyyartensm coumanbHbIX

ycnyr npoueayp, ouanyeckmx
UM MoparbHbIX CTpagaHun u
HeynobcTB




9.

OkasaHue
napuKMaxepckux ycnyr

CoumanbHas

BKItOYaeT B cebs:
- NpuYecbiBaHMe BOMoC;
- noapaBHUBaHME BOMNOC

ycnyra | CoumarnbHas

ycnyra
npegocraBnseTcs B
TeyeHne CpoOKa,
onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npeaocTaBneHus

coumnanbHbIX ycnyr, U Ha
OCHOBaHWMn ooroeopa

C Y4YEeTOM COCTOSIHUSI
300pOBbsi  Mony4vaTens
coumanbHbIX  ycnyr wu
notpebHocTn B
coumansHon ycnyre
nonyyaTens

coumnanbHbIX ycnyr (no
Mepe obpalleHms)

3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHow
ycnyru

Mokazatenu KayecTBa
npenocTaBneHns counanbHon
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MONOXMUTENbHBIX OT3bIBOB O
pabote nocrasLLMKa
coumanbHbIX YCIyr;

2) obecnevyeHne OTKPbLITOCTU
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCyLLeCTBnseT AeATeNbHOCTb
B cdepe nonycraunuoHapHOro
coumanbHoro obCnyxnBaHus;
3) yMcneHHoCcTb nony4vaTtenen
coumanbHbIX yCryr 13 4ucna

HYXXOaKLWUXCH,  OXBaYeHHbIX
coumanbHbIMKM  ycnyramu y
AaHHOro nocTaBLumKa
coumanbHbIX YCRyr;

4) YKOMIMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
cneymanucTamu " nx
KBanudukauus.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHow
ycnyru;

3) achdpeKkTMBHOCTL

npegocTaBneHns counanbHon

1. Tlpu  npepocTtaBneHun
napuKMaxepckmnx ycnyr
OOMKHO ObITb  obecneyeHo
BbINOMHEHNE  HEOBXOAMMbIX
nonyyartensm coumanbHbIx
ycnyr npowenyp 6es
NPUYNHEHNS Kakoro-nmbo
Bpeaa nx 3[0POBbIO,
PU3NYECKUX MU MOparibHbIX
cTpagaHui n HeyaobCTB.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBneHnsl coumarnbHON
ycnyrm, B TOM u4ucne ans
vHBannaos wn Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XnU3HedesTenbHOCTH




ycnyrm

10.

CTupka, cyLuKka
(pasBelwwmBaHne, CHATME),
rnaxka, PEMOHT
HaTenbHOro Oenbs,
opexnapl, NocTenbHbIX
npuvHaganexHocTemn

CoumanbHas ycnyra
BKMoYaeT B cebsi CMeHy
NocTenbHOro oenbs,
CTUPKY, CYLLKY
(pasBeluvBaHue,
CHsTME), rnaxka,
PEMOHT HaTenbHOro
benbs, oaexnabl,
nocTernbHbIX
npuUHaanexHocTemn

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoKa,
onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npeaocTaBneHms
coumarnbHbIX YCryr, U Ha
OCHOBaHWM  gorosopa
(no mepe 3arps3HeHust)
He pexe 1 pasa B
Heaento

MokasaTtenu KayecTBa
npefocTaBneHnst coumarnbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCYyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXMWTENbHBLIX OT3bIBOB O
pabote nocTaBLUuKa
coumarnbHbIX YCNyr;

2) obecnevyeHne OTKPbLITOCTU

OOKYMEHTOB, B COOTBETCTBUU
C KOTOPbIMU NOoCTaBLUUK
coumnanbHbIX ycnyr

OCyLLeCTBnseT AeATeNbHOCTb
B cchepe nonycraunmoHapHOro
coumanebHoro obcnyxmnBaHms;

3) YMcneHHOoCTb nony4vaTtenen
coumnanbHbIX ycnyr,
OXBa4e€HHbIX  coumnanbHbIMU
ycnyramu y AaHHOro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  OOCTYNHOCTb  YCnoBui
pasmelleHns  NoCTaBLUMKOB
coumanbHbix ycnyr (B TOM
ynucne OOCTYMHOCTb
npegocTaBneHuns

coumanbHoro  obcnyxunsaHusi
ONS MHBanuaoB M Apyrux nuy
C Y4YEeTOM OrpaHU4eHun wux

XN3HEOEATENbHOCTN);

5) YKOMMIEKTOBAHHOCTb
wraTta nocrtasLlMKa
couuarnbHbIX ycnyr
cneunanucTamm " nx
KBanudukauus.

OueHka pe3ynbTaToB

npegocTaBneHns counanbHon
ycnyru:

1. Tlpu  npepocTtaBneHun
couManbHOM YCryrm [OJDKHO
ObITb obecneyeHo
BbINOMHEHNE  HEOOXOAMMbIX
nonyyartensm coumanbHbIX
ycnyr npowenyp 6es
NPUYNHEHNS Kakoro-nn6o
Bpeaa nx 3[0pOBbI0,

PU3NYECKMX NN MOpParbHbIX
CTpagaHui u HeygobCeTB.

2. HaTtenbHoe Oenbe,
opexna, nocternbHble
NPUHaANEXHOCTH,
npeaocTaBnsieMble
nony4arensam coumarnbHbIX
yCIyr, JOMKHbI ObITb
yaob6HbIMK, COOTBETCTBOBATb
pocTy " pasmepam
nony4arenemn coumanbHbIX
ycrnyr, oTBeYaTb CaHWTapHO-
TMIMEHNYECKMM  HOpMaMm U
TpeboBaHMAM n, no
BO3MOXHOCTW, WX 3anpocam
no dacoHy 1 pacuBeTKe.

3. ObecneveHne [OCTYNHOCTM
npeaocTaBreHnst coumnanbHOM
ycnyrm, B TOM u4ucne nans
vHBanNnaos wu Opyrnx nuy c
y4eTOM  OrpaHudeHun nx
KU3HEOEeATEeNbHOCTH




11.

OpraHusauus
(conpoBoxaeHune

NPOryriky)

MpOrynku
Ha

CoumanbHas ycnyra
BKIIOYaeT B cebs
COnpoBOXAeHWe
nony4yarenemn

couuarnbHbIX ycryr Ha
nporyrnke

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeeneHHoro
NHAMBMOYaNbHON
nporpamMmon
npegocTaBneHns
coumanbHbIX yCnyr, U Ha
OCHOBaHWWM [Jorosopa C
yyeTom notpebHocTn B
coumansHon ycnyre
nonyyatenen
coumanbHbIX ycnyr

1) nonHoTa npeaoCTaBneHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHom
ycnyrm

Mokasatenu KayecTBa
npeaocTaBneHns coumansHon

yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 41cno
NMOMOXMUTENbHLIX OT3bIBOB O
paboTte nocTaBsLMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
JOKYMEHTOB, B COOTBETCTBMUU
C  KOTOpbiMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OEATENbHOCTb
B cdepe cTayuuoHapHoro
coumanbHoro obcnyxmBaHus;
3) yncneHHocTb nonyvarenen
coumanbHbIX YCryr 13 4ucna

HYXXOaloWnxecd, OxBayYeHHbIX
counanbHbIMU ycnyramm Yy
[aHHOro nocTasLimKa
counanbHbIX ycnyr.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

npegocTaBneHns counanbHon

1. Tlpu  npepocTtaBneHun
couManbHOM  yCryrn [OSIKHO
ObITb obecnevyeHo
BbINOSIHEHNE  HeobxoAUMBbIX
nony4arensam coumanbHbIX
ycnyr npoueayp be3
NPUYNHEHNS Kakoro-nnoo
Bpeda nx 3[0pPOBbIO,

HU3NYECKMX UMM MOpParbHbIX
CcTpagaHui n HeyaobCTB.

2. ObecnevyeHne 4OCTYNHOCTU
npefocTaBrieHnss  ycrnyru, B
TOM uYucne Anst UHBanuaoB U

apyrmx — nuy C¢ ydeTom
orpaHunyeHunin nx
Xn3HedesaTenbHoCTH




ycnyrm

12. Ortnpaska 3a cyet CoumanbHas ycnyra CoumanbHas ycnyra [Nokasatenu kavecTtBa 1. OTtnpaBka noYTOBON
cpeacTts nonyyaTtens BKrOYaeT B cebs: npegocTasnseTcs B MpeaocTaBneHns counanbHON KOpPPeCcnoHAeHUMW  OOrKHa
coumarnbHbIX ycnyr| 1) 3anonHeHue OnaHka TeuyeHue CpokKa, | ycnyru: OCYLLECTBMATLCA C  Y4eTOM
NMOYTOBOW NnoYTOBOW onpeeneHHoro 1) YAOBNETBOPEHHOCTb | KOH(PMAESHUNANBbHOCTW.
KOppecnoHAeHLMM KoppecnoHAeHunY; MHAMBUAOYanNbHON coumanbHbIMK ycnyramm | 2. ObecneveHne AOCTYNHOCTM

2) oTnpaBKy MOYTOBOM NPOrpaMmmon nonyvareneu coumanbHbIX NpeaoCcTaBneHns coumanbHOn
KoppecnoHaeHunm npenocTaBneHnst ycnyr, OTCYTCTBME YyCryrM, B TOM u4ucrie Ans
NnoYTou; coumnanbHbIX YCryr, U HAa 0BOCHOBaHHbBIX Xanob, YNCcno MHBanMUAOB M APYrux nuy C
4) oTyeT nonyyaTeno OCHOBaHMW A0OroBopa C MOMOXMUTErNbHbIX OT3bIBOB O|y4eTOM  OrpaHWyeHun KX
coumanbHon ycnyrn ob yvyeTom noTpebHocTn B paboTte MoCTaBLUMKa XKWU3HeOEesaATeNnbHOCTH
onnaTe ycnyr no  coumanbHOM ycnyre coumanbHbIX YCNyr;
oTnpaBke MOYTOBOW | Nonyyartenen 2) obecneuyeHne OTKPbLITOCTU
KOppecnoHAeHLMN coumanbHbIX ycnyr (Mo OOKYMEHTOB, B COOTBETCTBUM
mMepe obpalleHuns) C  KOTOPbIMW  MOCTaBLLMK

coumarnbHbIX ycnyr

OCyLLEeCTBMSeT OEeATeNbHOCTb

B cdepe nonycrauuoHapHOro

coumanbHoro obcnyxmnBaHus;

3) YMcneHHOoCTb nony4vaTtenen

coumanbHbIX YCryr M3 4yucna

HYXXOaKLWKUXCs, OXBaYeHHbIX

coumanbHbIMKM  ycnyramn y

AaHHOro nocTaBLuMKa

coumanbHbIX YCyr.

OueHka pesynbTaToB

npeaocTaBneHns coumanbHon

ycnyru:

1) nonHoTa npepocTaBneHus

coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb

npegocTaBneHns counanbHon

ycnyru;

3) achdpekTuBHOCTL

npeaocTaBneHns coumanbHom

ycnyru

13. Copenctue B nonyyeHun CoumnanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayectBa 1. TpaHCnopTHble yCrnyru,
TPaHCMOPTHBLIX YCMyr 3a | BKMo4vaeT B cebsa npegocTtasnsieTcs B MpeaocTaBrieHMs coumarnbHON | AOIMKHbI NPeaoCcTaBnATbCa C
CYeT cpeacTB nonyvaTtens obpallieHune no Te4yeHve CpokKa, | ycrnyru: y4yeToMm orpaHuyeHui
coumnanbHbIX yCnyr, ecnu | TenedoHy B | ONpeaeneHHoro 1) YAOBNETBOPEHHOCTb | XU3HEAEATENbHOCTH
MO COCTOSIHWIO 3[00POBbS | OpraHu3auuu, WHAMBUAYaNbHON coumanbHbIMK ycnyramv | MHBanugoB v gpyrux nuu, 6es




14.

emy NpPOTUBOMOKa3aHO
rnonb3oBaHne
00LEeCTBEHHbIM
TpaHCMopTOM

lMNpepoctaBneHne
TPaHCMNOPTHLIX ycnyr (npu
HanMuuW TpaHcnopTa) Ans

nepeBoO3kM MonyyaTtenemn
coumanbHbIX  ycriyr B
MeauUMHCKue

opraHu3auum, Ha
obyyeHre 1M Oonsa ydactus
B COLMOKYTbTYPHbIX
MeponpuUsaTUAX

npefocTasnsioLme
TPaHCMOPTHbIE YCIyrK

CoumanbHas ycnyra
BKNto4aeT B cebs
npegocTasrieHne
nony4aTento
coumarnbHbIX ycnyr npu
HeobxoaMMoCTH
nepeBo3ku B
MEeOULMHCKYO,
obpasoBaTenbHyto
opraHusauuio, B

opraHu3aumMmn KynbTypbl
M cnopta, ecrnu no

nporpamMmmon
npegocTaBneHunst

coumanbHbIX YCIyr, U Ha
OCHOBaHUM [OroBopa C
y4yeToM noTpeGHOCTM B

coumansHon
nonyyartenen

ycnyre

coumnanbHbIX ycnyr (no
Mepe obpalleHus)

CounanbHas
npegocTaBnsieTcs
TeyeHne
onpegeneHHoro
MHAMBUAOYaNbHON
nporpamMmonm
npenocTaBneHunst

ycnyra
B
CpOKa,

coumanbHbIX yCnyr, 1 Ha
OCHOBaHWMK [Oorosopa c
y4eTOM ﬂOTpe6HOCTl/I B

couunanbHOm
nonyyartenemn

ycnyre

nonyyatenen coumanbHbIX
ycnyr, OoTCyTCTBME
060CHOBaHHbIX Xanob, uncno
MONMOXMUTENbHBIX OT3bIBOB O
paboTte nocraBLUMKa
coumanbHbIX YCnyr;

2) obecneyeHme OTKPLITOCTU
JOKYMEHTOB, B COOTBETCTBMUU
C  KOTOpbIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMSIET OESATEeNbHOCTb
B cdhepe nonycraunmoHapHoro
coumanbHoro obcnyxmBaHus;
3) YMCneHHOCTb nonyyaTtenen
coumanbHbIX yCryr u3 4ucna

HYXXOalLWUXcs, OXBaYeHHbIX
coumanbHbIMW  ycrnyramm y
AaHHOro nocrasLumKa
coumanbHbIX YCryr.

OueHka pe3ynbTaToB
npeaocTaBneHns coumansHon
yecnyru:

1) nonHoTa npepocTaBneHus
coumanbHow ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 HEKTUBHOCTb

NpefoCTaBneHUst coumarnbHOM
ycnyru

[Nokasatenu KadecTBa
npegocTaBneHns counanbHon
YCIyru;

1) yOOBMETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX »anob, 4Mcro
NONOXUTENbHBIX OT3bIBOB O
pabote nocTtasLLuMKa
couManbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH

NPUYNHEHNS Kakoro-nnbo
Bpeda nx 3[10POBbIO,
dU3NYECKMX NN MopanbHbIX
CTpagaHui n HeygobCTB.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBrieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Apyrnx nuvy c
y4€TOM  OrpaHuMyeHun  ux
XU3HEeOeaTeNbHOCTU

1. TpaHcnopTHble
OOJDKHBbI  MPeaoCcTaBnsiTbCA C
y4yeTom orpaHu4eHun
XU3HEOEATENbHOCTU
WHBanNuAoB v gpyrux nuu, 6e3
NPUYNHEHNS Kakoro-nmoo
Bpeda nx 3[10pOBbIO,
U3NYECKMX NN MoparbHbIX
cTpagaHui n HeyaobCeTB.

2. ObecneveHne OOCTYNHOCTH
npegocTaBneHnsa counasrbHON
ycryru, B TOM uucne Ans

ycnyru,




COCTOSIHVMIO  3[0pOBbS  COUMarnbHbIX YCRyr OOKYMEHTOB, B COOTBETCTBMM MHBanMAOB W JApPYyrvx nuy C
eMy npoTMBOMOKasaHo (Mo Mepe obpalleHus) C  KOTOpbIMU MOCTaBLUMK Y4E€TOM  OrpaHWYeHWn KX
nonb3oBaHne coumanbHbIX YCNyTr XWU3HEeAeATeNnbHOCTH
06LLECTBEHHBIM OCYLLECTBMSAET OEeSATEeNbHOCTb
TpaHCNopTOM B cdepe cTauuoHapHoro
coumanbHoro obcnyxmnBaHus;
3) YMCneHHOCTb nony4vaTenen
coumanbeHbIX YCNyr M3 uucna
HY)KOAKOLWUXCH, OXBaY€HHbIX
coumanbHbIMK  ycnyramu 'y
OaHHOro nocTaBsLLMKa
coumanbHbIX YCIyr.
OueHka pe3ynbTaToB
npenocTaBneHnsl coumarnbHON
yCnyru:
1) nonHoTa npegocTaBrneHus
coumanbHoOM ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;
3) ahdpekTuBHOCTL
npegocTaBneHns couunanbHon
ycnyrm
15. | CopewncrBue npu | CoumnanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayecTtBa 1. [NpenoctaBnexHune
oKasaHuM  MegULUMHCKOW | BKIoYaeT B ceds: npegocTaBnseTcs B MpefoCTaBMeHUs1 CoLUMarnbHON | COUMAanbHON YCRyrn LOJDKHO
nomoLm (NMOoKynka 3a cyeT - MOKYMNKY W [OOCTaBKYy TeyeHue CpoKa, ycnyru: obecneynBaTbCA
cpencTs nony4yatensi NekapcTBEHHbIX onpeneneHHoro 1) YAOBNETBOPEHHOCTL | CBOEBPEMEHHO M ONepaTUBHO,
coumnanbHbIX ycnyr cpegcte UM M3Lenuin| MHOUBMAyarbHON coumanbHbIMK ycnyramv | B TOM 4ncne 6e3 npuyvMHeHus
NEeKapCTBEHHbIX CPEeACTB  MEAWLIMHCKOrO nporpaMmmon nonyvarenem coumarnbeHbIX | Kakoro-nmbo Bpeda nx
WU n3genum MeguuMHCKOro HasHaveHusi, B TOM  NpefocTaBneHusi ycnyr, OTCYTCTBME 300POBbI0, (PUINYECKMX UMK
HasHayeHWss M [JoCTaBKa uucne B pamkax coumarnbHbIX YCMyr, U HA OBOCHOBAHHbIX Xanob, Yucno MopanbHbIX  CTpajaHum U
nony4arensim NbroTHOro obecneyeHnss  OCHOBaHWW LOroBopa C MOJIOXUTENbHbLIX OT3bIBOB O HeynobCTB.
coumarnbHbIX ycnyr, | nekapcTBEHHbIMU y4yeTomMm notpebHocTM B paboTe noctaewmka 2. ObecneyeHne SOCTYMHOCTH
COMpOBOXAEHNE npenapaTamm n  couunanbHom ycriyre | coumarnbHbIX YCyr; NpeAoCTaBneHns CoLmnansHOM
nonyyartenen MEeOULMHCKUMM nonyyatenen 2) obecnevyeHne OTKPLITOCTWM YCryry, B TOM u4ucre Ans
coumanbHbIX  yCnyr B U3genusamu. 3akas | coumanbHbIX ycnyr OOKYMEHTOB, B COOTBETCTBMU WHBanNMAOB W JApPYrMxX nuLy C
MeauUMHCKue usgenuin meguumHckoro | (Mo mepe obpalleHns) ¢ KOTOpbIMU MOCTaBLUMK Y4ETOM  OrpaHWYeHun KX
opraHu3auum, NMOMOLLb  Ha3Ha4YeHwus, coumanbHbIX YCNYTr XWU3HEeOEeATENbHOCTH
npu rocnuTanusaumu, nekapcTBEHHbIX OCYLLECTBMAET OEeATENbHOCTb
B3auMoAenCcTBue C | npenaparos, B cchepe nonycraunmoHapHoOro
nevyawiMm Bpayom, B TOM  MONydeHue, nx coumanbHoro obCnyxnBaHus;

yucne no nony4yeHuto

OO0CTaBKa, XpaHeHue w”n

3) uncneHHoCcTb nony4varenen




16.

peLenToB, 1 Apyroe)

Copencreue B
opraHudaumn putyanbHbIX
ycnyr (Mpu OTCYTCTBUM Y
yMepLlero poacTBEHHUKOB
WM KnX OTKa3e 3aHATbCA
norpebeHnem)

Bbldaya, odoopmIieHne
HeobxoauMBbIX
OOKYMEHTOB;

- COMpOBOXAEHNE
nonyyarens
coumanbHbIX yCnyr npu
HeobxoaMmMocTu
noceLieHuns
MeONLMUHCKUX
opraHusauum;

- CBOEBPEMEHHOE
odopmneHme
OOKYMEHTOB
rocnuTanusaumio

Ha

CoumanbHas
BKMoYaeT B cebsi:
onoseLyeHne
POOCTBEHHMKOB
ymepLiero nonyyarens
coumaneHbIX ycnyr (npu
UX Hanumyuu) o dakrte
€ro cmepTu;
- BbI30B
cKopowm
nonuumu;
- npegocTaBneHne
KOMMNIeKTa MNOXOPOHHOM
ofexabl;

- B3aMMogeuncTBme Cco
cneyunanmsampoBaHHOM
cnyxbonn no Bonpocam
NMOXOPOHHOIO nena
(mopr, cynebHo-
MeauumnHCKas
aKcnepTmaa, 6topo
puUTyanbHbIX yCnyr), B
TOM 4ucne  onnaty
crneunannampoBaHHbIM
opraHusaumsim 3a
npenocTaBneHne ycnyr

ycnyra

Opuragbl
NMOMOLLI "

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue cpoka,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npepocTaBneHnst
coumarnbHbIX YCryr, 1 Ha
OCHOBaHWW [OroBopa.

CouunanbHast ycnyra
npegocTaBnsieTcs B
criydae  yCTaHOBMEHUs!
dakTa cMepTu
nonyyaTens
coumanbHbiX ycrnyr B
nepwon ero
NPOXMBaHNS
(HaxoxgeHus) B
opraHusaumu
coumanbHoro
obcnyxunBaHus npwu
yCNoBUKM OTCYTCTBUSA Y
ymepLuero
POACTBEHHUKOB UMW B
crnyyae  uMx  OTKasa

3aHATLCH norpebeHnemM

coumnarnbHbIX ycnyr un3 4ucna

HY)KOAKLWWXCH, OXBa4€HHbIX
coumanbHbIMK  ycrnyramm y
OaHHOro nocTaBsLMKa
coumarnbHbIX YCNyr.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHom
yCnyru:

1) nonHoTa npepocTaBneHus
coumnansHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnsl coumarnbHON
ycnyru;

3) 3 pEeKTUBHOCTb
npefocTaBneHnst coumarnbHON
ycnyru

[Nokasarenun KayecTBa
npegocTaBneHns coumansHon
YCIyru:

1) YOOBMNETBOPEHHOCTb
couunarnbHbIMU ycnyramu
pPOOCTBEHHMKOB Mony4yaTtenen
coumanbHbiX ycnyr (mpu  unx
Hanuyun), OoTCyTCTBUE
000CHOBaHHbIX »anob;

2) obecnevyeHne OTKPbLITOCTU
JOKYMEHTOB, B COOTBETCTBUU
c KOTOpbIMU nocTaBLUMK
coumarnbHbIX ycnyr
OCYLLIECTBNAET AesATEeNbHOCTb
B cchepe nonycraymoHapHOro
coumanbHOro obenyxXnBaHus.
OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

npegocTaBneHns counanbHon

1. Copencrsue B
opraHu3aumm pUTYyanbHbIX
ycrnyr OofmkHo obecneudnBaThb
OOCTONHOE norpebeHve
ymepLiero, B ToOM uucne 6e3
NPUYUHEHNS MoparnbHbIX
cTpagaHui 1M HeynobGceTB
pPOACTBEHHMKAM MonyyaTens
coumanbHbIX ycnyr (npu  ux
Hanuyum).

2. ObecnevyeHne OOCTYNHOCTH
npegocTaBfeHNs counanbHON
ycnyru, B TOM uucne Aans
vHBanNnaos wu Opyrnx nuy c
y4eTOM  OrpaHudeHun nx
XU3HeOenaTenbHOCTU




17.

Copgencrtene passutunio y

HecoBepLUEeHHONETHUX
HaBbIKOB
CaMOO6CJ'Iy>KVIBaHI/|FI
ObITOBbLIX HABbIKOB

n

B npegenax
rapaHTUpPOBaHHOIO
nepeyHs  ycnyr
norpebeHuto,
npeaycMoTpeHHOro
deaepanbHbIM
3aKOHO4ATENbCTBOM

no

CoumanbHas
BKMoYaeT B cebs:
- npoeefeHne
CUCTEMATUYECKNX
HabnogeHun
pa3Butnem pebeHka
- 3anonHeHve
UHAMBUAYanbHON
nporpaMmeil (nnana,
KapTbl) peabunuTtauuun
nonyyaTtens
coumansHoOn ycrnyru
CoumanbHas ycnyra
HanpaeneHa Ha
pasBuTue HaBbIKOB
camoobcnyxmBaHus  y
pebeHka (Hanpumep:
MbITbE, yxoza 3a
yacTamm Tena,
dmsmonornyeckme
OTnpaBneHus,
ofeBaHue, Npuem nuu,
nnTbLE), a TakKke
ObITOBbIX HaBbIKOB
(Hanpumep: NoMoLLb
poaUTENSAM/3aKOHHbBIM
npeactaeuTensam — npwu
ybopKe, MpPUroTOBIEHWM
NPOCTbIX onon,
CEpBMPOBKE cTona,
yXxo[e 3a pacTeEHUSMU U
XVMBOTHbIMW), B  TOM
yncne c
NCMOSIb30BaHNEM
BCMOMOraTebHbIX

ycnyra

3a

CoumanbHas ycnyra
npepocTasnseTcs B
TeyeHue CpokKa,
onpeneneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM O0roBopa He
bonee 8 pas B mecsy
cneumancTamm
ncuxonoramm

ycnyrm

[Nokazarenun KayecTBa
npenocTaBneHns counansbHon
ycnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonydarenem coumanbHbIX
ycnyr, OoTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NMONOXMUTENbHBIX OT3bIBOB O
paboTte nocTaBsLLMKa
couManbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
[JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OEATENbHOCTb
B cdepe cTauuoHapHoro
coumanbHoro obcnyxmBaHus;
3) yncneHHocTb nonyvarenen
coumanbHbIX yCryr 13 4ucna

HY>KOAKLWUXCH,  OXBaYeHHbIX
coumanbHbIMU ycnyramm Yy
[aHHOro nocTasLimKa
counanbHbIX ycnyr.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns counanbHow
ycnyru;

3) 3 PEKTUBHOCTL

npegocTaBneHns counanbHon
ycnyru

1. MpepocraBneHve
coumanbHOM yCryrn [OJHKHO
obecneunBartbcA be3
NPUYNHEHNS Kakoro-nnbo
Bpeda nx 3[0pPOBbIO,
U3NYECKMX UNN MOoparibHbIX
CcTpagaHui u HeygobceTB.

2. ObecneyeHne OOCTYMHOCTH
npeaocTaBneHnst coumanbHon
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuuy c
y4€TOM  OrpaHuMyeHUn  Unx
XN3HEeOeAaTenbHOCTH




cpencrte B

€CTEeCTBEHHbIX
XXU3HEHHBIX CUTYyauusiX,
cpeacTs
anbTepHaTUBHON n
nogaepxuearoLLen
KOMMYHUKaLWK.
CoumanbHas ycnyra
OKa3blBaeTcs
nocpeacTBoM
KOHCYNbTUPOBaHUS
poouTenen w  Opyrux,
HernocpeaCcTBEHHO
yXaxvBaroLmx 3a
pebeHkoM nuL, a Takke
opraHusaumu n

NoAdEPXKKN COBMECTHOW
aKTMBHocTM pebeHka c
poauTensammn n ceMben

2. CoumanbHO-MeAULMHCKNE YCIyru
N O6bem coumansHon OnucaHue coumanbHon = Cpoku NpeaocTaBneHus MokasaTenu kavyecTBa n Ycnosusa npegoctaBneHns
n/n ycnyrm ycnyrm coumaneHoORn ycnyrm OLeHKa pe3ynbTaToB coumanbHOn ycnyrm
npegocTaBneHns coumansHom
ycnyru
1. Opranunzauusa nepsudHoro  CoumanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kadyectBa 1. lMepBMYHBLIN MeOULMHCKNI
MEeOMLIMHCKOrO OCMOTpa M | BKINtoYaeT B cebsi: npegocTaBnsgeTca npu | NpeaocTaBneHns coumanbHOW  OCMOTP " nepBuyHas
NepBMYHOW  CaHUTaApHOW - OCMOTP nonyyatens nocTynneHuu ycnyru: caHuTapHas obpaboTka
obpaboTkn coumanbHbIX ycnyr B nonyyarens 1) YOOBMNETBOPEHHOCTb  JOIMKHbI  OCYLLECTBNATLCA C
COOTBETCTBUMU C coumanbHbIX ycryr B coumanbHbIMU ycriyraMmu | akkypaTHOCTbHO "
CaHuUTapHbIMK opraHusaumio nonyvareneu coumanbHbIX OCTOPOXHOCTLIO 6e3
npaesunaMmm M HOpMamu couunanbHOro ycnyr, OTCYTCTBME MPUYMHEHUS Kakoro-nn6o
Ans onpegenexHus ero obcnyxuBaHus (B AeHb 0BOCHOBaHHbIX Xanob, 4ynucno Bpeaa nony4yaTento

COCTOSIHUSA 300POBbSA, B
TOM 4uUCre OTCYTCTBUS
OTKMOHEHUN 1 (nnK)
npoTUBOMNOKa3aHnn Ang
npenocraBneHuns
coumanbeHbIX ycnyr B
opraHusaumm

3aKkIH4YeHMs JOrosopa)

NONOXUTENbHbLIX OT3bIBOB O
paboTte nocTaBsLMKa
couuarnbHbIX yCryr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coumarnbHbIX YCNyr.
2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnsa counasrbHON
ycryru, B TOM uucne Ans
MHBaANMMAOoOB ”M Opyrux nuiuy c
y4eToM  orpaHuyeHui nx
KMU3HEOEeATEeNbHOCTH




lNpoBeneHve
03[]0POBUTENBHbIX
MeponpusTMn, B  TOM
yucne opraHusauus
0300pOBMEHNA U OTAbIXa
HecoBepLUEHHONETHUX

coumanbHoro
00CnyX1MBaHwus;

- U3MepeHne pocta u
BEeCa;

- nsmepeHune
TemnepaTtypbl Tena Mu
apTepuanbHoro
AaBrneHus nonyyaTtens
coumanbHbIX YCIyr;

- obpaboTtka paH,
LapanuH npu Hanuyuu,

- aHanu3 nosny4YeHHbIX
MEeOULMHCKUX CBEOEHUN

CoumanbHas ycnyra
BKIMOYaeT B cebs
npoeegeHne
0300pOBUTESBHbIX
MeponpuaTUi
(Hanpumep:  YTPEHHIO
MMHaCTUKY, xoab0y,
Oer, nnaBaHue, e3ady Ha
Berocunene, kartaHue
Ha nbbkax,

0300POBUTESbHYIO

CounanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpokKa,
onpeneneHHoro
MHAMBUAOYaNbHON
nporpamMmonm
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.
CounanbHas ycnyra
npegocTaBnsieTcs B

couManbHyl yCryry;
3) uncneHHocTb nony4varenen

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon yCryron y
nocrasLymKa coumanbHbIX
ycnyr;

4) YKOMMMEKTOBaHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneymnanucTamum,
y4acTBYHOLUMHU B
npefocTaBneHnn coumarnbHON

YCIyru, U UX KBanudvkaums;
5) Hanuune cneumanbHoOro u

TEXHUYECKOrOo ocHalleHus
(obopynoBaHue, npubopbl,
annapartypa) nomeLLeHumn
nocTaBLLMKa coumanbHbIX
yChnyr.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
yCnyru:

1) nonHoTa npepgocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) 3 HEKTUBHOCTb

npegocTaBneHns couunanbHon
ycnyrum

[NokasaTtenu KayecTBa
npegocTaBneHns counanbHon

ycnyru:
1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumarnbHbIX
ycnyr, oTCyTCTBME

000CHOBaHHbIX »anob, 4Mcrno
NONOXUTENbHBIX OT3bIBOB O
paboTte nocTasLUMKa
couManbHbIX YCnyr;

1. lMpoBeaeHue
03[0POBUTENBHbIX

MeponpuUsaTUN OOJKHO
OCyLLEeCTBNATLCA B
Heobxoaumom obbeme, C
y4yeToM MeONLMHCKMX
nokasaHun, U3NYECKOro W«
NMCUXNYECKOro COCTOSIHUS
nonyyartensam coumanbHbIX
YyCIyr, C aKKypaTHOCTbIO U

OCTOPOXHOCTbBIO

be3




TMMMHaCTUKY, 3aHATUE Ha

TpeHaxepax, Maccax,
dwmTonpoueaypsl,
dmsmonpouenypbl n
WHoe), afeKkBaTHbIX
dusnyeckum
BO3MOXHOCTSM,
OKa3blBaloLLNX
TPEHUPOBOYHOE
aencreme "
NOBbILLIAKOLLNX
peabunuTaumMoHHblIe
BO3MOXHOCTU
CoumanbHas ycnyra
npegocTaBnseTcs c
y4eTOM  MEANLMHCKNX
nokasaHui
(npoTMBOMOKa3aHW) 1 B
COOTBETCTBUM c

Ha3Ha4YeHnaAMn Bpada, a

Takke c y4yeToM
COCTOSIHUA  300POBbs
nony4arens

counanbHbIX yCnyr

COOTBETCTBUN C MNITAHOM
(rpadoukom)
MeponpuUsaTUin
opraHusaumm
couunanbHoro
obcnyxuBaHus,
YTBEPXKAEHHBIM
NOCTaBLLUNKOM
counansHOW ycrnyru, B
TOM 4uncne:

- 3aHATNA No ne4vebHomn
dunskynbType - He
bonee 21 pa3sa B MecsiL;
mMaccax - He 6Gonee 10
pa3 B MecsiL;
dutonpoueaypbl - He
bonee 21 pasa B MecsiL;
dwmsmonpouenypbl - He
bonee 10 pas B mecsiL;
BOAHbIE Npoueaypbl - He
bonee 10 pas B mecsiy,

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBUM C  KOTOPbIMU
NoCTaBLLUMK coumarnbHbIX
ycnyr npegocTaBnseT
coumarnbHyl yCrnyry;

3) YMCneHHOCTb nony4vaTenen
coumnanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumansHon ycnyrou y
nocrasLymKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

NpeaocTaBreHnst coumarnbHO
YCNYT C y4eTOM OrpaHuyeHui

KNU3HEEesTENbHOCTU
nony4aTenen coumanbHbIX
yenyr;

5) YKOMMNEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4yacTBYHOLUMHU B
npegocTaBneHnn couunanbHon

YyCnyru, n ux KBanudukaums;
6) Hanuyve cneumnanbHOro u

TEXHNYECKOro ocHalleHus
(obopynoBaHue, npubopl,
annapartypa) nomeLleHumn
nocTaBLLMKa coumanbHbIX
ycnyr;

7) Hanuume W COCTOsiHWE
WHpopMmaumm o nopsake wu
npaBunax npegocTaBneHns
coumanbHOn ycnyru.

OueHka pe3ynbTaToB
npeaocTaBneHns coumanbHom
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

NPUYNHEHNA €My KaKoro-s nobo

Bpeaa.
2. MNomelleHns ans
npoBeneHus
03[0POBUTENBHbIX
MEpOonpUATUIA OOIMKHbI
obecneunBatb BO3MOXHOCTb
OoKasaHus coumarnbHOW ycnyru
C y4yeTom crneumdukm
nony4arenemn coumarnbHbIX
YCIyr.

3. ObecneyeHne OOCTYMHOCTK
npenocTaBneHnss coumarnbHOM
ycnyru, B TOM u4ucre Ans
WHBanNMOoOB M APYyrux nuy c
YY4EeTOM  OrpaHWYeHuin  ux
XU3HedeaTenbHOCTU




NpeaoCTaBneHNst coumarnbHO
ycnyrm

3.

OkasaHue
AoBpayebHol nomoLm

nepsown

CoumanbHas ycnyra
npegocTaBnseTcs B
cnydyae HeobxoaumocTu
no MeLMLMHCKUM
NnokasaHnsam
MeOMWLMHCKUM
nepcoHanom npu
Hanu4um n B
COOTBETCTBMU c
NMueH3unen,
nmetoLlencs y
nocrasLumKa
coumanbHbIX  ycrnyr B
COOTBETCTBMU c
Mporpammon
rocyaapCTBEHHbIX
rapaHtui ©ecnnatHoro
oKaszaHus  HacemneHuo
Hwxeropoackom
obnactm MeaunuMHCKOMN
nomMoLLu

CoumnanbHas ycnyra
npegocTaBnsieTcs B
TeyeHune CpoOKa,
onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npegocTaBrieHns
coumanbeHbIX YCNyr, 1 Ha

OCHOBaHWM [JoroBopa C
y4yeToMm notpebHocTn B
coumansHon ycnyre
nony4yarenemn
coumanbHbiX ycnyr (no
Mepe obpalleHus)

MokasaTtenu KayecTBa
npenocTaBneHnsl coumarnbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MONOXMUTENbHLIX OT3bIBOB O
paboTte nocrasLumKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTaBnseT
couManbHyl yCryry;

3) YMcCneHHOCTb nony4vaTtenen
coumanbHbIX YCryr M3 4ucna
HYXXOaKLWUXCs,  OXBaYeHHbIX
[aHHOW coumansbHOW YCnyrow
y nocTaBLMKa coumnanbHbIX

yenyr;

4) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4YacTBYOLUMHU B
npegocTaBneHnn couunanbHon

YCnyru, n nx KBanudukauus;
5) Hanuune cneumnanbHOro u

TEXHUYECKOro OCHalleHus
(o6opynoBaHue, npubopebl,
annapartypa) nomeLLeHumn
nocTaBLLMKa coumanbHbIX
yCchnyr.

OueHka pesynbTaToB
npeaocTaBneHns coumanbHom
ycnyru:

1) monHoTa npepocTaBreHus
coumanbHon ycnyru;

1. OkaszaHne nepBon
aoBpayebHon NMOMOLLM
OOIMKHO OCYLLECTBNATLCA
OOIMKHO OCYLLECTBNATLCA
CBOEBPEMEHHO " B
HeobxoamMMoMm obbeme, nyTem
BbIMNOMHEHWS npoweayp,
CBSI3aHHbIX C COXpaHeHWeM
30,0pOBbA nonyyartens
coumanbHbIX YCIyr, C y4eTOM
MEeOMLMHCKUX MOKa3aHWn, ero
PU3NYECKOTO U NMCUXMYECKOTO
COCTOSIHUSA.

2. ObecneyeHne OOCTYMHOCTH
npeaoCcTaBneHns coumansHOm
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuy c
y4€TOM  OrpaHuMyEeHUn  UX
XnsHedesTenbHoOCTH




Copencreue B
npoBeAeHUn unu
npoBeaeHue
peabnnuTaumoHHbIX

MepOFIpVIFITVIIZ couunanbHo-
MeaNLMNHCKOro Xapakrepa,

B TOM yucne B
COOTBETCTBUN c
UHAMBUAOYaANbHBIMU
nporpaMmmamu
peabunutauum unm

abvnutauum MHBanuaoB

CoumanbHas
BKIHOYaeT B
npoBegeHne
peabunuTaunoHHbIX
MepOonpuUaTUi
coumanbHo-
MeOULMHCKOro
Xapaktepa, B TOM yucre
B COOTBETCTBMU c
HAMBUAYanNbHbIMA
nporpamMmmamm
peabunutauum unm
abunutauumn nHBannaoB

ycnyra
cebsa

CoumanbHas ycnyra
npepocTaenseTcs B
TeueHue CpokKa,
onpeaeneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CoumnanbHasi ycnyra
npegocrasnsieTcs B
COOTBETCTBUU c

Ha3Ha4vYeHnamMmn Bpada

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHow
ycnyru;

3) 3 peKTUBHOCTb

NpefocTaBneHnst coumarnbHOM
ycnyru

[Nokazarenun KayecTBa
npenocTaBneHns counansbHon
ycnyru:

1)

YOOBMNETBOPEHHOCTb

coumarnbHbIMM ycnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBUE

000CHOBaHHbIX »anob, 4YMcno
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLUuMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

couManbHyl yernyry;
3) yncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaY4eHHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
yenyr;

4) YKOMMMEKTOBaHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
cneumanucTamu,
y4acTBYOLUMHU B
npegocTaBneHnn couunanbHon

YCNyru, 1 UX KBanudukaums;
5) Hanuune cneumansHoOro u

TEXHUYECKOro OCHalleHus
(obopynoBaHue, npubopl,
annapartypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
yenyr;

6) HanuuMe u CoCTosHME

1. MpepoctaBneHve
couuManbHOM yCryrm [OSHKHO
obecneunBaTbCsi B NMaHOBOM
nopsiake.

2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBfeHnst coumanbHON
ycnyru, B TOM u4ucne Aans
WHBaNMOoB W Opyrux nvy c
Y4eTOM  OrpaHUYEeHUn KX
XKU3HeaeaTenbHOCTU




WHpopMmaumm o nopsigke wu
npaeunax npeaocTaBreHus
coumanbHORM ycnyru.

OueHka pesynbLTaToB
npeaocTaBfeHns coumanbHon
yCnyru:

1) nonHoTa npepocTaBneHus
coumnansHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counanbHOm
ycnyru;

3) 3 pEeKTUBHOCTb

NpeaocTaBreHnst coumarnbHO
ycnyrm

BeinonHeHne  npoueayp,
CBSI3aHHbIX c
COXpaHEeHWEM  340pOBbS
nonyyarenen
coumarnbHbIX ycnyr
(n3amepeHue TemnepaTypbl
Tena, apTepuanbHoro
[OaBreHusi, KOHTPOmnb 3a
npMemMom  fiekapcTB U
Apyroe)

CouunanbHas ycnyra
BKIt0MaeT B cebs:

- HabnogeHne 3a
COCTOSIHMEM  3[0pPOBbS
(n3mepeHune
TemnepaTypsl,
apTepuanbHoro
AaBneHus, KOHTPOsb 3a

npunemMmom NeKapcTs,
Ha3Ha4YeHHbIX Bpa4doMm, n

Ap.);

- BbISIBIIEeHNE "
oTcrnexunBaHune
U3MEHEHUA  COCTOSIHUSA
nonyyaTtens
coumansHoOn ycnyru o
BHEWHeMYy Bugy w
CaMO4yBCTBUIO
nonyyaTtens
couunarnbHoOM ycnyru;

- ocyLlecTBneHue
KOHTPOMbHbLIX  3aMepoB
(Temnepatypbl,
apTepuansHoro
OaBneHus) c
3aHeceHuem
pe3ynbTaToB B

COOTBETCTBYHOLL MM

CoumnanbHas ycnyra
npegocTaensieTcs B
TeyeHne cpoka,
onpegeneHHoro
MHOUBMAYanNbHOM
nporpaMmmonm
npeaocTaBneHus
coumanbHbIX YCNyr, 1 Ha

OCHOBaHWUK goroeopa.

CoumanbsHas ycnyra
npegocTaBnseTcs B
COOTBETCTBUM c

Ha3Ha4YeHnAMn Bpada

[Nokasatenun Ka4yecTtBa
npenoctaBlieHna couunarn bHOWN

YCIyru:
1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MOSOXWTENbHBLIX OT3bIBOB O
pabote nocTaBLUMKa
coumanbHbIX YCRyr;

2) OTKPbLITOCTb JOKYMEHTOB, B

COOTBETCTBUM C  KOTOPbIMU
NoCTaBLUMK coumarnbHbIX
ycnyr npegoctasnseT

coumanbsHy yCnyry;

3) YMcneHHoCTb nony4vaTtenen
coumanbHbIX ycnyr,
OXBa4Y€HHbIX OaHHON
coumanbHown ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) YKOMIMMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneumnanucTamu,
y4acTBYOLUMHU B

npegocTaBneHnn couunanbHon

1. TllpoBegeHue npoueanyp,
CBSI3aHHbIX C COXPaHEeHWeM

3710poBbA nonyyatenen
coumanbHbIX YCRyr, [OJBKHO
OCYLLIECTBMATLCH c
MaKCUManbHOW

aKKypaTHOCTb0 n
OCTOPOXXHOCTbIO 6e3
NPUYUHEHNS Kakoro-nmbo
Bpeaa nonyyaTtensiM

coumanbHbIX YCnyr.
2. ObecneveHne OOCTYNHOCTU
npegocTaBfeHns counanbHON
ycnyru, B TOM u4ucne Ans
vHBanNnaos wu Opyrnx nuy c
y4eTOM  OrpaHudeHun nx
XKU3HeOesaTenbHOCTU




AOKYMEHT; YyCnyru, n nx KBanudukauus;
- obbsCHeHVe 5) Hanuune cneuuwanebHOro u
pe3ynbTaToB TEXHUYECKOro OCHalleHus
n3mepeHnii " (o6opynoBaHue, npubopel,
CYMMTOMOB, annaparypa) noMeLleHnn
yKasblBaOLLNX Ha nocTaBLiuKa coumanbHbIX
BO3MOXHble ycnyr;
3abonesaHus; 6) Hanuume ”n COCTOSHWE
- KOHTPOMb 3a WHpopMaumm o nopsgke wu
cobnogeHvem npaeunax npeaocTaBneHus
npeanucaHvn Bpava, couManbHOWM yCnyrn.
CBSI3aHHbIX co OueHka pe3ynbTaToB
BpEMEHeEM npvema, npefocTaBneHnst coumarnbHON
yacTtoTomn npvema, yCnyru:
cnocobom npvema U 1) nonHoTa npeaocTaBreHus
CPOKOM rogHoCTU coumanbHoOM ycnyru;
nekapcTB 2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;
3) ahdekTMBHOCTL
npeaocTaBneHns coumansHon
ycnyrm
CuctemaTtuyeckoe CoumanbHas ycnyra CoumanbHas ycnyra [lNokasatenu kayecTtBa 1. CuctemaTtuyeckoe
HabnogeHue 3a BKIoYaeT B cebsi: npegocTaBnseTcs B MpefoCTaBneHusl coumarnbHomn  HabnogeHve 3a
nonyyatensamm - npoBeAeHNe TeyeHue CpoKa, ycnyru: nonyyaTtensamMm  coumarnbHbIX
coumanbHbIX  YCNyr B | CMCTEMaTUYECKMX onpeneneHHoro 1) YAOBNETBOPEHHOCTL | yCIyr ans BbISIBIIEHNS
uensix BbISIBIIEHNS1  HAabntogeHui 3a  nHovBMAyanbHOW coumanbHbIMK ycnyramu  OTKITOHEHW B COCTOSHUM UX
OTKIMOHEHWIA B COCTOSIHUM COCTOSIHMEM  340POBbS NPOrpammon nonyyatenen coumanbHbIX 300pOBbS AOIKHO
nX 300POBbS nonyyaTtens npegocTaBneHnst ycnyr, OTCYTCTBME OCYLLECTBNATLCH ¢
coumanbHon ycnyru; coumnanbHbIX YCryr, U HAa 0BOCHOBaHHbIX Kanob, 4Yncno  MakcumarnbHOW
- HanpaBsrieHNe OCHOBaHWM  [AOroBOpa, MNOMOXMUTENbHbIX OT3bIBOB O aKKypaTHOCTbIO n
nonyyarens He ©Oonee 21 pasa B pabote nocTaBLLMKa OCTOPOXHOCTbIO 6e3
coumanbHOM ycnyrm K mMecsiy coumanbHbIX YCIyr; NPUYNHEHNS Kakoro-nn6o
Bpauvy (Bpauy- 2) OTKpbITOCTb AOKYMEHTOB, B BpeAa nonyyaTtensim
TepanesTy, Y3KUM COOTBETCTBMM C  KOTOPbIMU  COLMAnbHbLIX YCyr.
crneyunanuctam); NnocTaBLLMK coumanbHbix 2. ObecnedeHne OOCTYNHOCTU
- nomMeLleHve ycnyr npeaocTaBnsieT NpefocTaBeHus coumnarnsHom
nonyyartens coLManbHyr ycryry; ycnyrm, B TOM u4ucne ans
coumanbHON ycrnyru B 3) YMCreHHOCTb nony4vaTener WHBaNWAoOB W OPYrnx nuy C
n3onsTop coumanbHbIX ycnyr, ydeToM  OrpaHuvYeHun  ux
(rocnutanusaums) B OXBa4eHHbIX AaHHOW | XU3HeOeATenbHOCTH
cnydvae BbISIBNEHHbIX coumanbHown ycnyron y




7.

lNpoBeneHve
obyvatowmx
00pasy Xn3Hu

3aHATUN,
340pOBOMY

3aboneBaHui;
- 3arofiHeHne WUcTopuu

OonesHu, KapTbl
nonyyatens
coumansHon ycnyru,
UHAnBMAYanbHOM
nporpamMmel (nnaHa,
KapTbl) peabunuTtauuu
nonyyaTtens
coumansHon ycnyru;

- noAaroToBKa
pe3ynbTaToB
HabnogeHun ans

O3HAKOMIIEHUS]  BpayoM
(Bpayom-TepaneBToOM,
WHBIMK

crneynanvictamm);

- obpalleHne B
MeOuLMHCKMe
opraHusaumm 7]
coaencTeme B
nony4yeHnn
MeAULIMHCKOM NOMOLLN B
obbeme 6a3oBon
nporpaMmmbl
obsa3aTenbHOro
MeOULIMHCKOro
CTpaxoBaHus  rpaxaaH

Poccuinckon depepaumm

CoumanbHas
BKITIOYaeT B cebs:
- npoBegeHvne 6Gecep,
nekuun, 3aHATUN,
HarnpaBneHHbIX Ha
dopmmnpoBaHmne
3[,0pOBOrO obpasa
XWU3HM Yy nonyyaTens
coumanbHbIX  yCcryr, B
TOM 4uCre No TEMaTUKe:
- BbIpaboTKy caHUTapHO-
TMIMEHNYECKNX HaBbIKOB

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
MHAMBUAOYaNbHON
nporpamMmonm
npenocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWW LOroBopa.
CoumanbHas ycnyra
npenocTaBnseTcs B
COOTBETCTBMM C MI1IaHOM

nocTaBLiuKa coumanbHbIX
ycnyr,

4) YKOMIMIEKTOBAHHOCTb
wrarta nocTaBsLMKa
coumarnbHbIX ycnyr
cneuuanmctamu,
yyYyacTByrowmMun B
npenocTaBneHnn couunanbHon

yCnyru, 1 ux KBanudvkauus;
5) Hanuune cneuunansHoOro u

TEXHNYECKoro OCHalleHust
(obopynoBaHue, npubopbl,
annapaTtypa) nomeLLeHni
nocTaBLLMKa coumanbHbIX
yenyr;

6) HanmuMume Uu COCTOsHUE

MHdopmaumMm O rnopsiake U
npasunax npegocTaBneHns
couManbHOWM yCnyru.

OueHka pe3ynbTaToB
npeaocTaBneHns coumansHon
yecnyru:

1) nonHoTa npepocTaBneHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) 3 HEKTUBHOCTb

NpefoCTaBneHUst coumarnbHOM
ycnyru

[Nokasatenu KadecTBa
npegocTaBneHns counanbHon
YCIyru;

1) yOOBMETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX »anob, 4Mcro
NONOXUTENbHBIX OT3bIBOB O
pabote nocTtasLLuMKa
couManbHbIX YCnyr;

2) OTKPbLITOCTb AOKYMEHTOB, B

3aHATUN,
300pOBOMY

1. TpoBegeHune
obyuatroLmx
obpaasy XN3HU [OJDKHO
obecneunBaTb okasaHue
KBaNMULUMpOBaHHOM
nomMoLLm nony4yaTtensiM
coumanbHbIX ycnyr B
NPaBWIbHOM  MOHUMaHUN 1
pelleHnn  cTosAWwmux nepeg
HAMW KOHKPETHbIX npobrem,
CBSI3aHHbIX C COXpaHeHWeM
3[10pOBbSI.




U  HaBbIKOB
3[0,0pOBOrO
XKN3HU;

- npegynpexaeHve u
npounakTuky
3aboneBaHui;

- npeaynpexaeHue
nosiBNeHus BpeaHbIX
npuBbIYEK "
n30aBneHnsa oT HUX;

- CaHuUTapHoO-
NpPOCBETUTENBCKYIO
paboTy ans pelleHus
BOMPOCOB  BO3pacTHOW
agantauuu;

- NoAroToBKY K
CO30aHNI0  CeMbU U
poxaeHuto pebeHka

BEeOEHMS
obpasa

MepOonpuUsaTUin
nocrasLLMKa
coumanbHbIX YCIyr:
HEeCOBEPLUEHHONETHUM,
3a UCKIIOYEHNEM deTen-
MHBanNuaoB, He bonee 4

pas B Mecs;
AeTam-vHBanvaam n
poauTensam  (3aKOHHbIM
npeacraBuTeNsaM)

npegocraBnaeTcs 2

pa3a B 30 KaneHgapHbIX
aHen

COOTBETCTBMMN C  KOTOPbIMU 2. ObecneyeHne OOCTYNHOCTU

MOCTaBLLMK coumanbHbIX NPeaoCcTaBneHns coumanbHON
ycnyr npegoctaBnseT ycnyru, B TOM uucne Ansd
coumanbHyio ycnyry; WHBaNMAoOB W Apyrux nvy ¢
3) unCneHHOCTb nonyyatenen yy4etoM  OrpaHuUYeHuA  Ux
coumnanbHbIX YCNyr, XXU3HEeOeATeNnbHOCTH
OXBa4Y€HHbIX JaHHON

coumansHon ycnyrou y

nocrasLymKa coumanbHbIX

ycnyr;

4) OOCTYMHOCTb

NpeaocTaBneHnst coumarnbHO
YCNYT C y4eTOM OrpaHuyeHui

XU3HeOeAaATenbHOCTH
nonyvareneu coumanbHbIX
ycnyr;

5) YKOMIMEKTOBAHHOCTb
wraTta NMOCTaBLLUMKa
coumanbHbIX ycnyr
cneyuanuctamm,
y4yacTByHOLLMU B
npegocTaBneHnn couunanbHon

ycnyru, n nx ksanudukauyus;
6) Hanuyve cneumnanbHOro u

TEXHNYECKOro ocHalleHus
(obopynoBaHue, npubopl,
annapartypa) nomeLLeHum
nocTaBLLMKa coumanbHbIX
yenyr;

7) Hanuume W COCTOsSIHWE
WHpopMmaumm o nopsake wu
npasunax npegocTaBneHns
coumanbHOn ycnyru.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns counanbHow
ycnyru;

3) achdpeKkTMBHOCTL

npegocTaBneHns counanbHon




ycnyrm

8.

lNpoBeaeHne 3aHATMI MO
afjanTuMBHOW  (huan4eckomn
KynbType

CoumanbHas
BKNtoYaeT B cebsi:
- opraHusaumto "
nposeaeHue
NHAMBUAYanNbHbIX "
rpynnoBbIX 3aHATUMI MO
apganTmBHOM (neyvebHon)
du3nYeckon KynoType B

ycnyra

obbeme  MeauLIMHCKNX
pekomMeHaauunm,

- KOHCYNbTUpOBaHWe U
pekoMeHaauunm no
rmrueHe nUTaHus,
npodunakTuke "
n3baBneHuo oT

BpeaHbIX NpUBbIYEK

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoKa,
onpegeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npegocTaBneHunst
coumarnbHbIX YCryr, U Ha
OCHOBaHWM  [J0OroBopa,
He ©Oonee 21 pasa B
mecsiL

MokasaTtenu KayecTBa
npefocTaBneHnst coumarnbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
NONOXMNTENbHbIX OT3bIBOB O
pabote nocTaBLUMKa
coumanbHbIX YCRyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBUM C  KOTOPbIMU
MOCTaBLLUMK coumanbHbIX
ycnyr npegocrtasnseT
coumnanbHyl yenyry;

3) YMcneHHOCTb nony4vaTtenen

coumnanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumanbHown ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

npeaocTaBfeHnst coumanbHon
YCINYrn C y4eTOM OrpaHU4eHnUi
XU3HeOeAaTenbHoOCTH
nonyyatenen coumanbHbIX
ycnyr;

5) YKOMMNEKTOBAHHOCTb
wTaTta nocTasLLUMKa
coumanbHbIX ycnyr
cneumanucTamu,
Yy4acTBYHOLLUMM
npeaocTaBreHMn coumanbHo
YCNyru, n nx KBanudukauus;
6) Hanuune cneuunansHOro u

B
n

TEXHUYECKOro OoCHaLleHus
(obopynoBaHue, npubopl,
annapartypa) nomeLLeHumn
nocTaBLiuKa coumanbHbIX

yenyr;

1. lpoBeaeHne 3aHATU NO

aganTUBHOMN dmanyeckon
KynbType OO0JDKHO:

1) OCYLLeCTBMATLCA c
MaKCcMMarbHON
aKKypaTHOCTbIO n
OCTOPOXKHOCTbHO be3
NPUYNHEHNS Kakoro-nn6o
Bpeda nonyyarensam

coumarnbHbIX YCNyT;
2) obecneyvBatb OBMageHue
nony4atensiMm  coumarnbHbIX
ycnyr OOCTYMHOro "
GesonacHoro Ans 340poBbs
Komnnekca PU3nNYecknx
ynpaxHeHnn B LUenAx ero
cUcTEMaTN4ECKoro
BbINOSIHEHNST NS YKPENneHus
MX 300pOBbS.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHnsa counasibHON
ycnyrm, B TOM u4ucne nans
MHBaANMMOoOB M Opyrux nuy c
y4eTOM  OrpaHWYeHun KX
XU3HeaeaTenbHOCTU




KoHcynbTupoBaHue no
coumanbHO-MeaNLIMHCKUM
BOMpocaMm (nogaepxaHue
N COXpaHeHWe 3[0pOoBbs
nonyyartenen
coumarnbHbIX
nposegeHune
0300POBUTENbHBIX
MEpPONpPUATUNA,
HabnogeHue
nonyyarensamm
coumanbHbIX  ycnyr ans
BbISIBITEHNSI OTKIIOHEHWUI B
COCTOSIHMUN NX 340POBbSA)

yenyr,

3a

CoumanbHasa
BKItOYaeT B cebs:
- n3yyeHve
MeaULIMHCKON
AOKYMeHTauumu;

- HasHa4yeHue rekapcTB.,
MeONLUHCKUX
npoueayp,
0300POBUTESbHbIX
yCnyr;

- pa3bsiCHEHne "
pekoMeHaauunm
nony4aTento
coumanbHbIX ycnyr no
Bonpocam
noaaep»xaHms "
COXpaHeHMs1 300pOBbS,
npoBegeHust
030pOBUTENbHbIX
MEpOoNpUATUN;

- HabnogeHne
nonyyatensimm
coumanbHbIX ycnyr ans
BbISIBNIEHUS OTKMOHEHWUN

ycnyra

3a

B COCTOSIHUK nx
3[10pOBbA;
- paspaboTka ans

CoumnanbHas ycnyra
npegocTaBnsieTcs B
TeyeHue cpoka,
onpegeneHHoro
MHOUBMAYanNbHOM
nporpaMmmon
npeaocTaBneHus
coumanbHbIX YCryr, U Ha
OCHOBaHWK Joroeopa.
CoumnanbHas ycnyra
npegocTaBnsieTcs:
Pooutenam (3aKOHHbIM
npeacraBuUTeNsMm) He
bonee 1 pasa B mecs,
HECOBEPLUEHHOMNETHUM,
3a UCKIoYeHnemM geten-
nMHBanuaos, He 6onee 5
pa3 B MecsiL;
JeTaM-uHBanugam - He
bonee go 10 pas B
MecsL

7) Hanuume W COCTOsIHWME
uHdopmaumMm O rmnopsiake U
npaBunax npegocTaBreHns
coumanbHOM yCIyr.

OueHka pe3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBreHus
coumnansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;

3) 3 pEeKTUBHOCTb
npefocTaBneHnsl coumarnbHON
ycnyru

MokasaTtenu KayecTBa
npeaocTaBneHns coumansHon
YCIyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvarenen coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXWTENMbHBLIX OT3bIBOB O
paboTte nocTaBLLUMKa
coumanbHbIX YCRyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtaenseT

coumanbHyto ycnyry;
3) uncneHHoCcTb nony4varenen

coumnanbHbIX ycnyr,
OXBa4Y€HHbIX OaHHON
coumanbHown ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) YKOMIMMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneymnanucTamum,
y4acTBYOLUMHU B

1. MeponpuaTtus no
KOHCYIbTUPOBAHUIO
nony4arenemn coumanbHbIX
ycnyr no coumaneHo-
MeOMLMHCKUM BOMpocam
OOJTXKHbI obecneunBatb
okasaHue
KBaNnMULUMpOBaHHOM
nomMoLlum nonyyaTtensim
coumanbHbIX ycnyr B
NPaBWIbHOM  MOHMMAHUN U
pelleHnn  cToawmux  nepeg

H/MW KOHKPETHbIX Npobriem,
CBA3A@HHbIX C COXpaHeHunem
3[10pOBbS.

2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnsa counasnbHON
ycnyru, B TOM 4ucne Ansd
nHBanNnagoB M pOpyrux nuiy C
y4eToM  OrpaHuMyeHun  ux
Xn3HeoeaTenbHOCTU




10. | CopemncTBue
npoBeaeHUn

B
MeaunKo-

couManbHOW 3KCNepTU3bl

nony4yarens
coumanbHbIX ycnyr
pekoMeHaaLunin no
peLleHnio CTOALLMX

nepeg HMM couunarnbHO-
MeANLUHCKMX Npobriem

CoumanbHas ycnyra
BKItOYaeT B cebs:

- KOHTPOfb  CPOKOB
o4epegHoro
0CBUOETENbCTBOBAHUS;
- pasbsiCHeHWe nopsiaka
NPOXOXOEeHUA  MeauKo-
couuanbHom
3KCNepTU3bl;

- cbop HeobxoouMbIX
AOKYMEHTOB, B  TOM
yucne 3anncb Ha Npuem

K crneuuanucTam
rocygapCTBeHHbIX
ne4yebHo-
NpoMUNaKkTU4ECKnX
MeONLMUHCKUX
opraHusauui ans caayu
aHanusos, cbopa
OOKYMEHTOB,

noceLieHns Bpaven,
nony4yeHus
HanpaeneHus Ha

MeaNKO-CoLManbHyto
3KcnepTusy (mpw

CoumanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne CpoKa,
onpegeneHHoro
MHOMBMAYaNTbHON
nporpamMmon
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs He
yawle 1 pas B rog

npenocTaBneHnn coumarnbHON
YCINyru, n nx KBanuukaums;
5) Hanuume wn cocTosiHMe
uHdopmaumMm O Mnopsiake U
npaBunax npegocTaBreHns
coumnansHOWM yCnyri.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBneHus
coumanbHON ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnst coumarnbHON
ycnyru;

3) 3 pEeKTUBHOCTb
npenocTaBneHnsl coumarnbHON
ycnyru

MokasaTtenu KayecTBa
npeaocTaBneHns coumansHon
yCnyru:

1) YyOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenemn coumanbHbIX
ycnyr, OoTCyTCTBUE

000CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLUuMKa
coumanbHbIX YCIyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbLIMU
noCTaBLUUK coumarnbHbIX
ycnyr npegocTaensaeTr

coumanbHyH YCnyry;
3) uMcneHHoCcTb nony4vaTtenen
coumanbHbIX yCryr 13 4ucna
HYXOalLWmnXcs,  OXBaYeHHbIX
JaHHOW coumanbHOW YCnyrown
y MOCTaBLUMKA coumarnbHbIX

yenyr;

4) YKOMIMMEKTOBAHHOCTb
wraTa nocrasLUMKa
coumanbHbIX ycnyr

1. MpenocTtaBneHune
coumanbHOM YCNyrn AOSMKHO
obecneunBaTtbCa B NSIaHOBOM
nopsigke.

2. ObecneyeHre JOCTYMHOCTH
npeaocTaBreHnst coumnanbHOM
ycnyrm, B TOM u4ucne nans
MHBaANMMOoB M Opyrux nuiy cC
y4eTOM  OrpaHWYeHun KX
XU3HeaesaTenbHOCTU




11.

Copenctere B
obecneyeHum no
Ha3Ha4YeHuo Bpayen
nekapcTBEHHbIMU
npenapartamu ans
MeLMULMHCKOro
NpyMeHeHus,
MeAULMHCKUMM
nagenuamu, a  Takke
cneumanbHbIMK
npogyktamu  nevebHoro

NMTaHMAa 3a cYeT cpeacTB
nonyyartena couunarbHbIX

ycnyr

OTCYTCTBUM y
HecoBepPLUEHHONETHETO
poauTenen/3akoHHbIX
npeacTaBuTenen);

- CcomnpoBOXAeHne B
MEeOMWLIMHCKYIO
opraHusaumio n (Mnu)
Otopo MeanKo-
coumnarnbHoON
3KCnepTusbl
nposefeHus
couuanbHom
3KCMNEepPTU3bI.
CoumanbHas ycnyra
npegocTaBnsieTcs B
cnydyae HeobxogumocTu
no obpalleHnto
nonyyaTtens
coumanbHbIX  ycnyr no
nokasaHunsam

ans
MeunKo-

CoumanbHas ycnyra
BKrtovaeT B ceba npwu

HasHayYeHun Bpava
3aKka3  neKapCTBEHHbIX
npenapatoB B anTeke
wnu  3aka3  usgenus
MeaULMHCKOro
HasHayeHwus, ero
nonyyeHve (npwu
Hanuyun), B TOM uYncne
B pamkax fbroTHOro
obecneveHuns
nekapCTBEeHHbIMU
npenapatamu "
MeANLMHCKUMU
nsgenusamu

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeneneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM [Jorosopa C
y4yeTomMm notpebHocTn B
coumarnsbHown ycnyre
nonyyartenemn
coumanbHbIX ycnyr

(mo mepe obpalleHus)

crneymnanucTamu,
y4acTBYOLUMHU
npegocTaBneHun coumarnbHO
YCINyru, n nx KBanugukaums;
5) Hanuume wn cocTosHMEe
WHpopMmaumm o nopsgke wu
npaeunax npeaocTaBneHus
coumnansHOWM yCnyri.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
YCIyru:

1) nonHoTa npeaocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnst coumarnbHON
ycnyru;

3) 3 pEeKTUBHOCTb
npeaocTaBneHns coumansHon
ycnyrm

B
n

[Mokasatenu KayecTBa
npegocTaBneHns couunanbHoOn
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramm
nony4areneu coumanbHbIX
ycnyr, OoTCyTCTBUE

000CHOBaHHbIX »anob, 4YMcro
MOMNOXUTESNbHbLIX OT3bIBOB O
paboTte nocTasLLMKa
couManbHbIX YCnyr;

2) OTKPbLITOCTb AOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
NnocTaBLUUK coumnanbHbIX
ycnyr npegocTtaBndeT

coumanbHyto ycnyry;
3) uncneHHocTb nonyvarenen
coumanbHbIX ycrnyr 13 umucna
HYXXOAKLWUXCS,  OXBaYeHHbIX
JaHHOW coumanbHOW YCnyrown
y MOCTaBLUMKa CouMarnbHbIX
yCnyr.

1. lMpepocraBneHve
coumanbHOM YCNyrn AOSMKHO
obecneunBaTtbcs
CBOEBPEMEHHO U OnepaTMBHO.
2. ObecneveHne OOCTYNHOCTU
npegocTaBfeHnsa counanbHom
ycnyru, B TOM u4ucne Ans
MHBaANMMOoB ”M Opyrux nuiy c
y4eTOM  OrpaHudeHun nx
XKU3HeOenaTenbHOCTU




OueHka pe3ynbTaToB
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) nonHoTa npeaoCTaBreHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHom
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

12.

CopgelictBie B BbIMUCKe

peuenTa (nbroTHOrO
peuenTa) y Bpaya Ha
npuobpeTeHne
neKapCTBEHHbIX
npenapaToB ansi
MeANLMHCKOro
NpUMeHeHMs,
MEAVLMHCKUX  U3Oenun,
cneumanu3npoBaHHbIX
npoayKToB neyebHoro
nMTaHus ans
nony4areneu

coumarnbHbIX yCcnyr

CoumanbHas ycnyra
BKIt0MaeT B cebs:

- coagencTeme B
nonyyeHumn BbIMUCKN
peuenTta (nbrotHoro
peuenTa);

- 3anMcb K Bpadvy -
crneunanuncry;

- COMpoBOXAEHNE
nonyyaTtens

coumaneHon ycnyrm K
Bpayy - cneunanucry;

- odopmneHne
HeobxoauMBbIX
AOKYMEHTOB

CoumanbHas ycnyra
npegocTasnseTcs B
TeueHue CpoKa,
onpeeneHHoro
NHAMBMOYaNbHON
nporpamMmmonm
npegocTaBneHnst
coumanbHbIX YCryr, U Ha
OCHOBaHWWM [Jorosopa C
y4yeTomMm notpebHocTn B
coumarnsbHown ycnyre
nonyyareneu
coumanbHbIX ycryr

(no mepe obpalleHus)

Mokasatenu kayecTBa
NpeaocTaBreHnst coumarnbHO
yCnyru:

1) YOOBIIETBOPEHHOCTb
coumarnbHbIMM ycnyramu
nony4aTenemn coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NONOXMNTENbHbIX OT3bIBOB O
paboTte nocTasLMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

couMnanbHyo ycryry;
3) yncneHHocTb nonyvarenen
coumnanbHbIX YCryr M3 4yucna
HYXXOalLWUXCs, OXBaYeHHbIX
OaHHOW coumansHOW YCnyrow
y MOCTaBLUMKa CcoumnarnbHbIX

yCryr.
OueHka pe3ynbTaToB
NpefoCTaBneHUst coumarnbHOM
ycnyru:

1) nonHoTa npegocTaBneHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

1. [NpenoctaBnexHune
coumanbHOM YCnyrn AOSMKHO
obecneunBaTtbcs
CBOEBPEMEHHO 1 OnepaTuBHO.
2. ObecneyeHne OOCTYMHOCTH
npeaoCcTaBneHns coumansHOm
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuy c
y4€TOM  OrpaHuMyEeHUn  UX
XU3HeOesaTenbHOCTU




NpeaoCTaBneHNst coumarnbHO
ycnyrm

13.

CopevictBne  pasBuTuIO
MOGBMBbHOCTH y
HeCcoBepLUEHHONETHMX

CoumanbHas ycnyra
HanpaerneHa Ha
passutne MobunbHOCTU
pebeHka B
€CTECTBEHHbIX
XWU3HEHHBbIX CUTyauusix,
B TOM yucne c
MCnonb3oBaHMEM
BCrnomMmoraTtenbHbIX
TEXHUYECKUX CPeacTB, a
WMEHHO: n3MeHeHne
nossbl Tena,
nogoepxaHune Tena B
HeobxoauMoMm
NONOXEHUN,
nepemMeLleHme Tena
cnas nnm nexa,
NoaHATME W MEepeHoc
06beKToB,
nepemMeLleHme
obbekToB Horamu,
MCNOoNb30BaHME TOYHbIX
OBWXEHUN KUCTKN
(nopbupaHue, 3axear,
MaHWMynMpoBaHue,
OTnycKaHue),
MCNONb30BaHME KUCTU U
PYKM, xoabba "

nepeaBwxeHne apyrumu
cnocobamu,

nepeaBwxeHne c
MCMNONb30BaHNEM
TEXHUYECKUX CPeacCTB.
CoumanbHas ycnyra
OKasblBaeTcsl
nocpeacTBOM
KOHCYNbTUPOBaHMWS
pooutenen un apyrux,
HenocpeacTBEHHO

YXaXMBaKLLNX 3a

CoumnanbHas ycnyra
npegocTaBnsieTcs B
TeyeHune CpoOKa,
onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npegocTaBrieHns
coumanbeHbIX YCNyr, 1 Ha
OCHOBaHWN OOroBopa He
bonee 8 pas B Mmecsl
NHCTPYKTOPOM no
aganTUBHOWM
doumamnyeckon
KyNbType/MHCTPYKTOPOM
JI®K, cneuwanuctom no
MeLMLMHCKOMY
Maccaxy

MokasaTtenu KayecTBa
npenocTaBneHnsl coumarbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MONOXMUTENbHLIX OT3bIBOB O
paboTte nocrasLumKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
yenyr npegocTaBnseT
couManbHyl yCryry;

3) YMcneHHoCTb nony4vaTenen
coumanbHbIX YCryr M3 4ucna
HYXXOaKLWUXCs,  OXBaYeHHbIX
[aHHOW coumansbHOW YCnyrow
y nocTaBLMKa coumnanbHbIX

yenyr;

4) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4YacTBYOLUMHU B
npegocTaBneHnn couunanbHon

ycnyru, n nx ksanudukauyus;
5) Hannume un cocTosHME
WHoOpMauun O nopsigke U
npaeunax npeaocTaBneHus
coumanbHON ycnyru.

OugeHka pesynbTaToB
npenocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon

1. Copenctene pasBuUTUIo
MOBUITbHOCTH y
HeCcoBepLUEHHONETHMX
OOJKHO:

1) OCYLLeCTBMATLCA c
aKKypaTHOCTbIO n
OCTOPOXKHOCTbHO be3
NPUYNHEHNS Kakoro-nmbo
Bpeaa nonyyaTtensim

coumanbHbIX YCIyr;
2) obecneynBaTb OKa3aHue
KBaNnMULUMpOBaHHOM
nomMoLLm nonyyaTtensiM
coumanbHbIX ycnyr B
NpaBWIbHOM  MOHMMaHUN 1
peleHnn  cTodwmx nepej
HAMW KOHKPETHbIX Mnpobnem,
CBSI3aHHbIX C COXpaHeHWeM
3[,0pOBbS.

2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnsl coumarnbHON
ycnyrm, B TOM 4ucne Ans
MHBaANMMOoB M Opyrux nuiy cC
y4eTOM  OrpaHWYeHun KX
Xn3HedesTenbHOCTH




14.

Copencteue
rocnmtanm3auunun
HyXgaroLwmxcs
MeauLUMHCKne
opraHmsaumm

peGeHKoM NuLl, a Takke
opraHusaumm "
NoAAepPXXKN COBMECTHOW
aKTUBHOCTM pebeHka ¢
poaMTEenAMU U ceMbel

CoumanbHas

BKItOYaeT B cebs:
- BbI30B  AEXYPHOro
Bpaya HEOTMNOXHOM

MEAMLIMHCKON  NMOMOLLM
unu Opuragbl CKOPOWN
MeANLMHCKOM MOMOLLIN;

ycnyra

- nomowb B cbope
BeLlen nepeg
rocnutanusauuvern;

- conpoBOXAeHue B
CcTauuoHapHble u (Mnu)
ne4ye6bHo-
npodunakTnyeckne
MeOULMHCKne
opraHusaumm B
9KCTPEHHbIX Cryyasix;

- B3aumogencTBue C

MeAULUHCKUMU
paboTHUKaMu no
BOMnpocam neyeHus,
obecneyeHust
neKkapcTBEHHbIMM
cpencTeamu;

- 3anMcb K Bpadvam-
cneumnanuctam ans

OKasaHusi MeauLMHCKON
noMoLluun, B TOM

yucne B Lensax
NPoXoXaeHns
ancnaHcepusaumm.

Mpn nnaHoBoun
rocnuTanusaumm
couunanbHas ycnyra
BKNto4aeT B cebs
3anncb Ha
rocnutanusaumio, cobop

CoumanbHas ycnyra
npegocTaesnsieTcs B
TeyeHue CpokKa,
onpeeneHHoro
MHOUBMAYanNbHOM
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, 1 Ha
OCHOBaHWM LOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs B
cny4yae HeobxogMmMocTu
no MeaULNHCKUM
nokasaHusim

ycnyru;
3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

Mokasatenu KayecTBa
npenocTaBneHns counansbHom
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonydarenem coumanbHbIX
ycnyr, OoTCyTCTBME

0060CHOBaHHbIX »anob, 4YMcno
NMOMOXUTESNbHBLIX OT3bIBOB O
paboTte nocTasLUMKa
coumarnbHbIX YChyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coumanbHyr YCnyry;
3) yMcneHHoCcTb nony4vaTtenen
coumanbHbIX yCryr 13 4ucna
HYXXOaKLWUXCcs, OXBaYeHHbIX
JaHHOW coumanbHOW YCnyrown
y MOCTaBLUMKA coumnarnbHbIX

yenyr;

4) YKOMIMMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneumnanucTamum,
y4acTBYOLUMHU B
npegocTaBneHnn couunanbHon

ycrnyru, U nx Kksanudukauus;
5) Hanuume U cocTosiHue
MHopMauMM O nopsigke U
npaBunax npegocTaBneHus
counanbHoi ycnyru.

OueHka pesynbTaToB
npefocTaBneHnst colmanbHow
ycnyru:

1) monHoTa npepocTaBreHus

1. MpepoctaBneHve
coumanbHOM yCryrn [OIHKHO
obecneunBaTbCA
CBOEBPEMEHHO U OnepaTuBHO.
2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHnst coumarnbHON
ycnyrm, B TOM u4ucne ans
WHBaNuAoB M ApYyrux vy c
y4eTOM  OrpaHWYeHWn KX
XN3HeOesTenbHOCTH




15. | CopgencTteue B NomnyvyeHUn
CTOMaTONOrM4eCcKom
nomoLuu

HeobxoauMBbIX
AOKYMEHTOB,
opraHusauuto
obecnevyeHus
TpaHcnopToMm

COMPOBOXOAMLLMM

nmuom

CouuanbHas

ycnyra

BKMtOYaeT B cebs:
- 3anucb Ha npuem K

cneunanuncry,

- conpoBoXxgeHune

nony4vyarens
coumnanbHbIX
cneunanncrty

ycnyr

K

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpokKa,
onpeneneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.
CoumanbHas ycnyra
npegocTaensieTcs B
cny4yae HeobxogMmMocTu
He 6onee 2 pa3 B mecsiL,

coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 peKTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

[Nokazarenun KayecTBa
npenocTaBneHns counansbHon
ycnyru:

1) YOOBIIETBOPEHHOCTb
coumarnbHbIMM ycnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

0060CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTaBsLLMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coumanbHyto ycnyry;
3) yncneHHocTb nonyvarenen
coumanbHbIX ycrnyr 13 umucna
HyXJarLWwmxcs B coumanbHon
ycnyre, OXBaye€HHbIX AaHHOW

coumanbHown ycnyron y
nocTasLLmKa coumanbHbIX
ycnyr;

4) OOCTYNHOCTb

npegocTaBneHns counanbHon
YCRyru ¢ y4eTOM OrpaHn4eHumn

XU3HeesTenbHOCTH
nony4yartenei coumanbHbIX
yenyr;

5) YKOMIMIIEKTOBaHHOCTb
wrara nocTasLyKa
coumanbHbIX ycnyr
crneuvanuctamu,
y4acTBYHOLLMMU B

npegocTaBneHnn couunanbHon

1. MpepocraBneHve
coumanbHOM yCryrn [OJHKHO
obecneunBartbcA
CBOEBPEMEHHO 1 OnepaTuBHO.
2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBfeHnst coumnanbHON
ycnyru, B TOM u4ucne Aans
WHBaNMOoB W Opyrux nvy c
Y4€eTOM  OrpaHuUYEeHUn KX
XU3HEeOeATenbHOCTU




YCRyru, U ux kBanudmkaums.

OueHka pe3ynbTaToB
NpeaoCTaBneHUst coumarnbHO
yCnyru:

1) monHoTa npegocTaBreHus
coumnansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHon
ycnyru;

3) adhpeKkTUBHOCTb

npegocTaBneHns coumansHon
ycnyru

16.

CopeiictBre B MONy4YeHUM
3ybonpoTesHo n

NpoOTE3HO-
OpTOI'IeD,VI‘-IeCKOIZ nomMoLiun

CoumanbHas
BKNtoYaeT B cebsi:
- coaencTeme B
odopmneHnm
HeobxoauMbIX
AOKYMEHTOB;

- 3anucb Ha npuem K
crneunanuncry;

- CONpOBOXAeHUe
nonyyaTtens
couuanbHbIX
MEeOULMHCKYH0
opraHusauuio,
npoTe3Ho-
opToneanyeckoe
npeanpusitue "
obpaTHo;

- TMoMolwb B
npoTe3Ho-
opToneanyeckoro
u3genus, TeXHU4ecKoro
cpencTtea
peabunutauum "
KOHTpOIb 3a ero
JoctaBkon  nmMbo  ux
JocTaBka

ycnyra

ycnyr B

3akase

CoumanbHas ycnyra
npegocTasnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
MHOUBMAYanNbHOM
nporpaMmmonm
npegocTaBneHnst
coumarnbHbIX yCnyr, U Ha
OCHOBaHWW JOroBopa.
CoumanbHas ycnyra
npegocTasnseTcs B
cryyae HeobGxoAMMOCTH
He Gonee 2 pa3 B MecsL

Mokasatenu kayecTBa
NpeaocTaBreHnst coumarnbHO
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumanbsHbIMM ycnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NONOXMNTENbHbIX OT3bIBOB O
paboTte nocTasLmKa
coumanbHbIX YCRyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coumanbHylo ycnyry;
3) uMcneHHoCcTb nony4vaTtenen
coumarnbHbIX yCcnyr n3 4ducna
HyXJarLWmxcs B couunarnbHon
ycnyre, OXBadeHHbIX AaHHOW

coumanbHown ycnyron y
nocTasLLmKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

NpenocTaBneHns colmanbHom
YCINyru C y4eTOM OrpaHuyeHuii

Xn3sHegeAaTernnbHOCTU
nonyaneneVl coumnanbHbIX
yenyr;

5) YKOMIMIEKTOBAHHOCTb

1. [NpenoctaBnexHune
coumanbHON Yycnyrn AOSMKHO
obecneynBaTbCA
CBOEBPEMEHHO 1 OnepaTuBHO.
2. ObecneyeHre OOCTYMHOCTH
npeaocTaBneHns coumnansHOm
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuuy c
y4eTOM  OrpaHudeHun nx
XU3HEOEeATENbHOCTU




N
n/n

O6BbeM couunanbHon
ycnyru

CoumanbHo-
ncmuxonoruyeckoe

KOHCYIbTUpOBaHMe, B TOM
BOnpocam

yucne no
BHYTPUCEMEWHbIX
OTHOLLIEHUN

wrara
coumarnbHbIX
cneumanicTamm,
yyacTByOLWUMU
npeaocTaBneHMn coumarnbHo
yCnyru, n ux Kkeanuduvkauus.

nocTtaBLKMKa
ycnyr

B
n

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBneHus
coumanbHON ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnst coumarnbHON
ycnyru;

3) 3 pEeKTUBHOCTb
npenocTaBneHnst coumarnbHON
ycnyru

3. CoumnanbHo-ncuxonornyeckue ycnyru

OnucaHne couunanbHon
ycnyrm

CoumanbHas
BKIloYaeT B cebs:
- BbIIBNEeHMe npobnem;

- onpegeneHve obbema
" BNOOB
npeanonaraemomn
MoMOLLM B  YCIOBUAX
opraHusaumm
coumanbHoro
obcnyxmBaHus,
HanpaBneHUss Ha WHYo
MOMOLLb, HE BXOASLLYHO
B KOMMEeTEeHLUUIo
opraHusaumm
coumanbHoro
obcnyxmBaHus;

- coumanbHo-

ycnyra

Cpoku npegocTasneHns
coumansHon ycnyrm

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeeneHHoro
NHAMBMOYanbHON
nporpamMmon
npegocTaBneHns
coumanbHbIX yCnyr, U Ha
OCHOBaHWW JOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs
HECOBEPLUEHHOMNETHUM,
B TOM uucne p[eTam-
WHBanuaam negarorom -
MCKXONOrom:
coumarnbHo-
ncmxornormyeckas

MokasaTtenu kayecTBa 1
OLleHKa pe3ynbTaToB
npegocTaBneHns coumansHom

ycnyrm
[Mokasatenu KayecTBa
npegocTaBneHns couunanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramm
nonyyareneu coumanbHbIX
ycnyr, OoTCyTCTBUE

060CHOBaHHbIX Xanobd, 4ncno
MONOXMUTENbHLIX OT3bIBOB O
paboTte nocTaBsLMKa
couManbHbIX YCnyr;

2) OTKPbLITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
NoCcTaBLUUK coumanbHbIX
ycnyr npegocTaBnsieT
coLManbHyr ycryry;

3) uncneHHocTb nonyvarenen

Ycnosus npefocTaBrneHns
coumanbHon ycnyru

1. CoumanbHo-
ncuxornoruyeckoe
KOHCYNbTUpOBaHWe
obecneunTb oKasaHue
nonyyaTensam coumanbHbIX
ycnyr  kBanuuumMpoBaHHOM
MOMOLWM MO  HanaxvBaHWio
MEXITMYHOCTHBIX OTHOLLEHWIA,

[OIMKHO

B TOM yucne ansa
npegynpexaeHus "
npeooreHus CEMEWNHbIX
KOHADIMKTOB.

2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnsa counanbHON
ycnyru, B TOM u4ucne Ans
MHBaANMMAOoOB 1M Opyrux nuuy c
y4eToM  orpaHuyeHui nx




ncuxoriormyeckas
nomoLlb  nonyyaTento
coumarnbHbIX ycnyr B
pacKkpbITUM "
Mobunuaauumn
BHYTPEHHUX pPEecypcoB,
peleHne "
npodunakTuka aTUX
couunarnbHo-
NMCUXOMOrMYeCcKnx
npobnew;

- BbisiBNeHne
NCUXOSTOTNYECKMX
npobnem, CTOALLINX
nepeg nonydarenem
couuanbHbIX ycnyr
(BHYTpUCEMEIHBIE,

OETCKO-poauTenbCKme,
MEXINYHOCTHbIE,
cynpyxeckue,
OTHOLLIEHMS;
3MOLMOHanbHbIe
OCOOEHHOCTU NUYHOCTMH,
0CcoBEeHHOCTM pas3BUTUS
" noseaeHus
nonyyatens
coumanbHoOMm ycnyrm u
WHble Npobnemsl);

- cbop
NCUXONTOrMYEeCcKoro
aHaMmHe3a;

- pasbsCHeHne
nonyyarternto
coumanbHon ycnyru
cyTn npobnem "
onpegeneHune
BO3MOXHbIX NyTEN UnX
pelueHus:;

- onpegeneHne peakumm
nonyyartens
coumanbHOM ycnyrm Ha
umetromecss npobnembl
N YPOBHS MOTMBaLMKU K

MHble

JunarHocTuka - He bonee
2 pas B MecsL;
KOHCYINbTUPOBaHNE - He
bonee 4 pa3s B MecsL;
couuarnbHo-
ncuxonoruyeckas
Koppekuusa - He Bonee
10 pa3 B mecsL.
Poautenam/3akoHHbIM
npeacraBUTENSAM
ycnyra
npegocTaBnsieTcs
negaroromMm McuMxoriorom
no mMepe
HeobXoaUMOCTN, HO He
bonee 2 pa3 B MecslL

coumnarnbHbIX ycnyr un3 4ucna Xu3HeneAtesibHOCTU

HY)XOQOLWKUXCA B coLmManbHom
ycnyre, OXBayeHHbIX AaHHOW

coumnarnbHon yCryron y
nocrasLLMKa coumanbHbIX
ycnyr;

4) [OCTYMHOCTb

npenocTaBneHns counansbHon
YCIyrn ¢ y4eTOM OrpaHuyeHni

Xn3HepneAaTernbHOCTU
nonyaneneﬁ coumnarnbHbIX
yenyr;

5) YKOMMIIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4acTBYHOLLUMHU B
npegocTaBneHMm coumansHon

ycnyru, n nx ksanudukauus;
6) Hanuume u CcocTosHME
nHdopmaumm O nopsiake U
npaeunax npeaocTaBneHus
coumanbHOn ycnyru.

OueHka pesynbLTaToB
npegocTaBneHns coumnansHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) achdekTMBHOCTL

npegocTaBneHns counanbHon
ycnyru




MNcuxonornyeckas
NMoMOLLb M MOAAEpPXKKA, B
TOM 4ucne rpaxgaHam,
OCYLLECTBMSAOLWUM  yXO[4
Ha aomy 3a
THKEeNnobonbHbIMMU
nony4arensimm

coumarnbHbIX yCcnyr

MX NPeoJONEHNIO;
- pa3paboTka
nonyyarens
couunanbHom
pekomMeHaaunmn
peLLeHunto
nepea
NMCUXOMOrMYeCcKnx
npobnewm;

- 3anonHeHne
UHAVBMAYanbHOM
nporpaMmmsl (nnana,
KapTbl) peabunutauun
nonyyarens
coumanbHORN ycnyru

ansa

ycnyru
no
CTOSILLMX
HUM

CoumanbHas
BKMoYaeT B cebsi:
- yCTaHOBIEHune
FNINYHOIO KOHTAKTa;

- onpegeneHune
npobnem ©  ypoOBHHA
MoTMBaLUn K nx
NpeofoNeHNIo;

- cHATMe B xopde beceppbl
NCUXONOrM4YeCcKoro
anckomdopTa;

- noBbiLIeHne
CaMOCTOSITENMBHOCTM U
MOTMBaLNW;

- OLLEHKY
NONOXUTENbHbIX
pes3ynbLTaToB
CaMOCTOATENbHOMN
paboThbl;

- MOTMBaALNIO K
aKTMBHOCTH,
NCUXONOrMYECKYHO
NoAdEPXKKY KU3HEHHOTO
TOHyCa nonyyaTtens
coumanbHbIX yCnyr.
CoumanbHas ycnyra
MOXeT

ycnyra

CoumanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne cpoka,
onpegeneHHoro
MHOUBMAYanNbHOM
nporpaMmmon
npeaocTaBneHus
coumanbHbIX YCnyr, U Ha
OCHOBaHWK gorosopa.
CouunanbHas ycnyra
npegocraesnsieTcs no
nMyHOMy  obpalleHuto
nony4arens
coumanbHbIX yCIyr,
poauTenen/3akoHHbIX
npegcrasuTenen
bonee 2 pa3 B MmecsL

He

MokasaTtenu KayecTBa
npeaocTaBneHns coumansHon
YCIyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvarenen coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXWTENMbHBLIX OT3bIBOB O
paboTte nocTaBLLUMKa
coumanbHbIX YCRyr;

2) OTKPbLITOCTb JOKYMEHTOB, B

COOTBETCTBUMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coumanbHyto ycnyry;

3) YMcneHHoCcTb nony4vaTtenen
coumanbHbIX ycnyr 13 yucna
HyXOarLWmnxcs B couunanbHOn
ycnyre, OXBay€HHbIX AaHHOW

coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

NpeaocTaBneHns coumarnbHow
YCMYT C y4eTOM OrpaHuyeHni
XN3HeaeAaTenbHOCTH

1. OkasaHuve
NMCUXONOrMYeckom nomoLum
OOJPKHO MOMOYb MosyyaTento
coumanbHbIX YCNyr pacKpbiTb
n mMobunusoBaTb BHYTPEHHME
pecypcbl, pewmnTb BO3HUKLLME
coumanbHO-NMCUXONOrn4yeckme
npobnemsl.

2. ObecneveHne OOCTYNHOCTU
npeaocTaBreHnst coumanbHOM
ycnyrm, B TOM u4ucne nans
MHBaANMMOoB M Opyrux nuiy cC
y4eTOM  OrpaHunyeHun nx
KU3HEOEeATEeNbHOCTH




npeaocTaBnATbLCS
nony4aTento
coumanbHbIX ycnyr
UHOuBMAYanbHO 1 (Mnu)
B rpynne nonyyartenen
coumanbHbIX ycryr

nonydarenen coumanbHbIX
ycnyr,

5) YKOMIMIEKTOBAHHOCTb
wrarta nocTaBsLMKa
coumarnbHbIX ycnyr
cneuvanuctamum,
y4yacTBYyHOLLMMU B
npenocTaBneHnn couunanbHon

ycnyru, n nx ksanudukauyus;
6) Hanuuve cneumnansHOro u

TEXHNYECKoro OCHalleHust
(obopynoBaHue, npubopbl,
annapaTtypa) nomeLLeHni
nocTaBLLMKa coumanbHbIX
yenyr;

7) Hanmuume UM  COCTOsHUE

MHdopmaumMm O rnopsiake U
npaeunax npeaocTaBneHus
coumanbHOW ycnyru;

8) noBbllWeHMe kavecTBa U
adphekTnBHOCTHU OoKasaHus
coumanbHOn ycnyru.

OueHka pe3ynbTaToB
npefocTaBneHnsl coumarnbHON
ycnyru:

1) nonHoTa npepgocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) athdpekTuBHOCTL

npegocTaBneHns couunanbHon
ycnyru

3.

CoumanbHo-
NCUXONorM4eckni
naTpoHax

CoumanbHas
BKNtoYaeT B cebs:
- HabnogeHne 3a
nonyyaTtenem
coumanbHbIX ycnyr ans
CBOEBPEMEHHOI0
BbISIBIIEHUS]  CUTyauum
NMCUXNYECKOro
anckomdopTa nnum

ycrnyra

CouunanbHas ycnyra
npenocTaenseTcs B
TeyeHue CpoKa,
onpeneneHHoro
NMHAMBUOYanNbHON
nporpamMmonm
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

[MokasaTenu KayecTBa
npeaocTaBreHnst coumansHon
ycnyru:

1) YAOBNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyarenemn coumanbHbIX
ycnyr, oTCyTCTBUE

0b0CcHOBaHHbIX arnob, 4ynicno
NONTIOXUTENbHbBLIX OT3bIBOB O

1. CoumanbHo-
NCUXONOrMYECKUN  NaTpoHax
OOMXKeH obecneunBaTb
CBOEBPEMEHHOE  BbISIBIIEHUE
cuUTyauun NCUXNYECKOTro
anckomaopTa,  JIMYHOCTHOrO
(BHYTPUIMYHOCTHOrO) unu
MEXITMYHOCTHOIO  KOHIINKTA
" apyrmnx cuTyauni,




MEXITMYHOCTHOTO
KOH(NUKTa M
cuTyauumn, MOTYLLIMX
ycyryoutb TPYOHYHO
XKM3HEHHYIO CMTyauuio, 1
oKasaHus npu
HeobxooMMoCTH
NCMXONOrMyeckom
NMOMOLLM 1 NOAOEPXKKY;

- npoBefeHue paboThbl C
poauTENAMU/3aKOHHBIMMN
npeacTaBuUTENAMH, a
Takke nocetieHve
cemby, B KOTOpoWn
npoxmBaeT pebeHok,
ans ocMmoTpa n
cocTaBneHus
3aKno4eHus 06
obcTaHOBKE B CEMbE,
N3y4yeHns xapakrepa
B3aVIMOOTHOLLEHUI
MEeXay 4YrneHamm cembu
C yyeToM pusnyeckoro
" NMCUXNYECKOTO
coctosiHua pebeHka C
uenbsto opraHusauum
NpeeMCTBEHHOCTH
peadbunmMTaLnoHHbIX
MeponpuUaTUi

pyrvx

CounanbHas ycnyra
npegocTaBnsieTcs:
nony4arensim
coumarnbHbIX YCIyT,
NCKINIOYEHMEM
HEeCOBEPLUEHHONETHUX,
He 6Gonee 4 pa3 B
mMecsu;
HEeCOBEPLUEHHOMETHUM,
3a UCKITIOYEHMEM OeTen-
WHBanMaoB, - 2 pas3a B
30 kaneHaapHbIX OAHEW;
AeTaM-uHBanugam 1
pa3 B 30 KaneHgapHbIX
OHewn;

poaunTensm (3aKoHHbIM

3a

npeacTaBuUTENsiM)
ycnyra
npepocTtaBnsieTcss  No
Mepe HeobxoaumocTu

He Gonee 2 pa3 B mecsiL,

paboTte nocTaBLUMKa
coumanbHbIX YCyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBUM C  KOTOpbIMU
MOCTaBLLMK coumanbHbIX
yenyr npegocTaBnsaeT
couManbHylo yecryry;

3) YMcneHHOCTb nony4vaTenen
coumnanbHbIX yCryr M3 4vucna
HY>KOAKLWUXCH B coLmansHON

ycriyre, OXBa4e€HHbIX [JaHHOW
coumnarnbHon ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

NpeaocTaBreHnst coumarnbHO
YCNYT C y4eTOM OrpaHuyeHui

XKMU3HeaenaTenbHOCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMIMEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
cneumanucTamm,
y4acTBYOLLMMM B
npeaocTaBneHnn coumanbHom

ycnyru, n ux ksanuduvkauus;
6) HanuuMe U CoCTOsAHUE
nHdopmaumm o nopsake u
npasunax npegocTaBneHns
coumanbHON ycnyru.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
yCnyru:

1) monHoTa npepocTaBreHus
coumanbHow ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 PEKTUBHOCTL

npefocTaBneHnst coumanbHom
ycnyru

yXyALIaoLLmMX yCroBus
XU3HEAeATeNbHOCTU
nonyyarenen coumarnbHbIX

YCIyr, B LENsX OKa3aHus UM
HeobxoauMbIX coumanbHo-
NMCUXONOrMYECKNX YCHyr.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBfieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HEeOeATeNnbHOCTH




lMpoBeaeHune becep,
HanpaBeHHbIX Ha
dopmMmnpoBaHme y
nonyyatenst coumanbHbIX
ycnyr NMO3NTUBHOTO
NCUXONOrM4eckoro
COCTOSIHUA, nopaepxaHue
aKTUBHOro obpasa X13Hu

CoumanbHas ycnyra
BKNto4aeT B cebs
npoeefeHne becep,
HanpaBIeHHbIX Ha
dopmmnpoBaHmne y
nonyyaTtens
coumansHon ycnyru
NO3NTUBHOTO
NMCUXONOrM4ecKkoro
COCTOSIHUSA,
noanaepxxaHve
aKTMBHOIo obpasa
XW3HW (BbICNYyLUMBAHWE,
noabagpusaHue), a

Takke Ha npeogoneHve
nmeroLmxcs
TpygHocTemn

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoOKa,
onpeneneHHoro
WHAMBUOYaNbHON
nporpaMmmon
npegocTaBneHunst
coumarnbHbIX YCryr U Ha
OCHOBaHWM LOroBopa.
CoumanbHas ycnyra
npepocTaBnsieTcs
nonyyatensam
coumanbHbIX ycryr no
dakTy obpalleHus
nonyyarens
coumanbHoOnm ycnyru

Mokasatenu kayecTBa
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBME

000CHOBaHHbLIX anob, 4Mcno
MONOXUTEelNbHbIX OT3bIBOB O
pabote nocrtasLyMKa
couuarbHbIX YCyr;

2) OTKPLITOCTb JOKYMEHTOB, B

COOTBETCTBUM C  KOTOPbIMU
nocTaBLLUMK coumarnbHbIX
ycnyr npegocTaBnseT

coumanbHyto ycnyry;
3) uMcneHHocTb nony4vaTenen
coumanbHbIX YCryr 13 4ucna
HYXXOAKLWUXCH,  OXBaYeHHbIX
OaHHOW coumanbHON YCryron
y MOCTaBLUMKa CcoumarnbHbIX
ycnyr;

4) OOCTYNHOCTb
npeaocTaBneHns coumanbHon
yCnyru ¢ y4eTOM OrpaHuyeHui

Xn3HedesaTenbHOCTH
nony4aTtenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneumnanucTamum,
y4acTBYOLUMHU B

npegocTaBneHnn counanbHOn
ycnyru, n ux ksanudukauus;
6) HanuuMe U cocTosHUEe
MHdopMaumMm O nopsiake U
npasunax npegocTaBneHns
couManbHOM yCInyru.

OueHka pe3ynbTaToB
npenocTaBneHnst coumarnbHON
yCnyru:

1) monHoTa npepocTaBreHus

1. CouuanbHas
obecneynBaet
CBOEBpPEMEHHOE
nony4arensam coumanbHbIX
ycnyr HeobxoaumMom
coumanbHO-NCUXONOrnM4YecKomn
NMOMOLLU.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBfieHns counarnbHON
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuuy c
Y4€eTOM  OrpaHuUYEeHUn KX
XKU3HeOeaTenbHOCTU

ycnyra

OKasaHune




Copencteue pasBUTUIO
PYHKLNOHUPOBAHUS
cemMbi n  peten B

€CTeCTBEHHbIX XU3HEHHbIX
cutTyaumnax

CoumanbHas ycnyra
HanpaBneHa Ha
KOMMIEKCHOe pasBuTue
PYHKLMOHNPOBaHUSA
pebeHka B
NnoBCceaHEBHbIX
€CTEeCTBEHHbIX
XM3HEHHbIX CUTyaUUsX,
NoAdEPXKKY
coumansHoro "
3MOLIMOHANbHOro
pasBuTua pebeHka, ero
B3aMMOENCTBUSA c
poauTensamu,
dopmupoBaHme
NPVBSA3aHHOCTH,
camoperynsiumm B
€CTEeCTBEHHbIX

XM3HEHHbIX CUTyaUUsX,
a Takke B obnactu
coumanbHbIX YCTaHOBOK
1 BKMOYaeT B cebs:

- pasBuTme
no3HaBaTenbHON
aKTMBHOCTM W UrPoOBOM
AesaTenbHocTn pebeHka,

B TOM yiacne ¢
Mcnonb3oBaHMeM
afanTUpPoBaHHbIX
urpyLuek n
BCMoMoraTenbHbIX
CpeacTs;

- pasBuTMe OOLLEHMA U©
peun pebeHka,

MOOWBHOCTU, HaBbIKOB

CoumanbHas ycnyra
npepocTasnseTcs B
TeueHue CpokKa,
onpeneneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs
poauTensam/3akoOHHbIM
npeacTaBuUTENsIM
cneumanuctTamm
negarorom -
MCUXOIIOroMm,
noronegom He Gonee 8
pa3 B MecsL

coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHow
ycnyru;

3) 3 peKTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

[Nokazarenun KayecTBa
npenocTaBneHns counansbHon
ycnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonydarenem coumanbHbIX
ycnyr, OoTCyTCTBME

000CHOBaHHbIX »anob, 4Mcno
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTaBsLLMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

couManbHyl yCryry;
3) yncneHHocTb nonyvarenen
coumanbHbIX yCryr 13 4ucna
HYXXOaKLWKUXCs, OXBaYeHHbIX
JaHHOW coumanbHOW YCnyrown
y MOCTaBLUMKA coumnarnbHbIX
ycnyr;

4) OOCTYMHOCTb
npegocTaBneHns couunanbHon
YCINyrn C y4eTOM OrpaHN4eHnin

XKnsHegeAaATeribHOCTU
nonyyartenemn coumarnbHbIX
ycnyr;

5) YKOMIMMEKTOBAHHOCTb
wTaTta nocTasLLUMKa
coumanbHbIX ycnyr
cneumanucTami,
yyacTBYyOLLUMM B
npegocTaBneHnn couunanbHon

YCNyru, 1 nx KBanudukauus;

1. CouuanbHas
obecneunBaet
CBOEBpPEMEHHOE
nony4arensam coumarnbHbIX
ycnyr HeobxoauMowm
coLuanbHO-NCUX0NOrMYeckomn
NMOMOLLU.

2. ObecneyeHne OOCTYMNHOCTU
NnpeaocTaBfeHns coumanbHON
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuuy c
y4€TOM  OrpaHuMyeHUn  Unx
XU3HEeOeATenbHOCTU

ycnyra

OKa3aHue




CaMOOGCJ'Iy)KVIBaHVIFI n

ObITOBBIX HaBbIKOB,
pasButme
B3aUMOOENCTBUS n
dopmupoBaHus
OTHOLLEHUN c

poauTensiMu, B CEMbe, C
APYrUMUy NIodbMuU,

B TOM yucne c
MCNonNb30BaHMEM
TEXHUYECKMX  CPEACTB
anbTepHaTUBHOWM "
noaaepXuBatoLLen
KOMMYHMKaUUK, a Takke
Ha cogencTene
nogrotoeke pebeHka B
obpasoBaTesbHYy0
opraHusaumio.
CoumanbHas ycnyra
OKasblBaeTcs
nocpeacTBoMm
KOHCYIbTUPOBaHUS
poouTtenen u apyrux,
HernocpeacTBEHHO
yXaXnBatLLMX 3a
pebeHKOM nuL, a Takke
opraHusaumm "

NoAdEPXKKN COBMECTHOW
aKTMBHOCTM pebeHka C
poauTenamm u cemben
CoumanbHas ycnyra
BKMOYaeT B cebsi:

- 3anosiHeHne
WHAMBMAYaNbHON
nporpaMmel (nnamna,
KapTbl) peabunutauum
nonyyartens
coumanbHon ycrnyru

6) HanuuMe u CoCTosHME
WHpopMaumm o nopsigke wu
npaeunax npeaocTaBreHus
coumanbHONM ycnyru.

OueHka pesynbLTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBreHus
coumansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;
3) 3 pEeKTUBHOCTb
npenocTaBneHnsl coumarnbHON
ycnyru

6.

Mopoepxka
couunanmsauunm
HEeCOBEpPLUEHHOMNETHUX

CoumanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayectBa 1. CouuanbsHas ycnyra
HanpaeneHa Ha npegocTaBnsaeTcs B MpeAocTaBrieHMs coumnanbHon obecneunBaeT

noadepXxKy TeyeHue CpokKa, | ycnyru: CBOEBpeMeHHoe oKasaHue
coumanusauun pebeHka, onpeaeneHHoro MonoxutenbHas  AMHaMuKa | monydatensam  couunanbHbIX




BKItOMasd
B3aMMoaencTemne co
CBEPCTHUKaAMK, AeTbMU
Apyroro Bospacta u
B3pPOCNbIMX BHE AOMa B
npouecce cneumanbHoO
OpraHm3oBaHHOM
coumanbHomn
aKTUBHOCTMW.
CoumnanbHasa
oKasblBaeTcs
nocpeacTBOM
opraHusaumm 7]
npoBeAeHNs rpynnoBon
aKTUBHOCTU C OeTbMU U
nX poauTensmm

ycnyra

WHAMBUOYanNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWW LOroBoOpa.
CoumanbHas ycnyra
npepocTaenseTcs He
bonee 8 pa3s B Mmecsy
coumanbHbIM negarorom

(PYHKUMOHMPOBaHNSA pebeHka
B obractu coumanusaumu.

OueHka pesynbTaToB
NpefaoCTaBreHNst coumarnbHO
yCnyru:

1) nonHoTa npepocTaBreHus
coumnansHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHom
ycnyru;

3) ahdpekTuBHOCTL

NpeaocTaBneHnst coumarnbHO
ycnyrm

4. CoumnanbHo-negarornyeckme ycnyru

ycnyr HeobxoaumMowm
coLuManbHO-NCUX0NOrMYeckomn
NMOMOLLU.

2. ObecneyeHne OOCTYMHOCTH
NnpeaoCcTaBfeHNs coumnanbHOM
ycnyru, B TOM u4ucne nans
MHBanNMOooB U Opyrnx nuvuy c
y4€eTOM  OrpaHuMyeHun  ux
XN3HEeOeaTenbHOCTH

N
n/n

O6beMm couunanbHon
ycnyrm

O6yyeHune poaCTBEHHUKOB

npakTn4ecknum HaBblKaM
obuero yxona 3a
Tskeno6onbHbIMM
nony4aTtensamm

coumarnbHbIX yCcnyr

OnucaHne coumanbHom
ycnyrm

CoumnanbHasa
BKMtoYaeT B cebs:
- KOHCYNbTMPOBAaHWE;

- BbIICHEHME CTeneHu
BnageHus
POACTBEHHMKAMMU
HaBbIKaMu
yxoaa;

- HarnsigHoe o6y4yeHue
NnpakTU4eCKMM HaBblkam
OCyLLEeCTBMeHUst
npoweayp obuwero
yxofda, B BbIMNOMHEHWU
KOTOPbIX y
POACTBEHHMKOB
BO3HUKAOT
3aTpyaHeHus;
- oueHKa

ycnyra

obuero

yCBOEHUA

Cpoku npegocTaBneHust
coumarnbHoi ycrnyru

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeneneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CounanbHas ycnyra
npepocTtaBnsieTcs  npu
yCTaHOBIIEHUN
noTtpebHocTn
nony4yarens
coumnarnbHbIX ycnyr B
OaHHOW  ycnyre,  He

Gonee 2 pas B Heaeno

lMokasaTtenu kayecTBa 1
OLleHKa pe3ynbTaToB
npegocTaBneHns coumansHom
ycnyrm

[NokasaTtenu KayecTBa
npegocTaBneHns couunanbHon
yCnyru:

1) yOOBMNETBOPEHHOCTb
couunanbHbIMU ycnyramu
nonyyatenemn couuanbHbIX
ycnyr, OoTCyTCTBUE
000CHOBaHHbIX anob, 4ncro
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTasLUMKa
coumarnbHbIX YCNyT;

2) OTKPbLITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbLIMU
NoCTaBLUUK coumanbHbIX
ycnyr npegocTaensaeTr

coumanbHyto ycnyry;
3) uncneHHocTb nonyvarenen
coumarnbHbIX ycnyr,

YcnoBus npefocTaBrneHus
coumarnbHoW ycnyru

1. OcywecTtBneHne obyyeHus
POOCTBEHHUKOB
NpakTU4eCKNM
obuero yxoda
TSXKENoOOoNbHLIMU
nonyyaTtensamMum  coumarnbHbIX
ycnyr OOSKHO obecneuymBatb
oKasaHue
KBaNMULUMpOBaHHOM "
appekTnBHON
negarorm4yeckom NOMOLLIN.

2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnsa counasnbHON
ycryru, B TOM uucne Ansi
WHBaNMaoB W Jpyrux nvy ¢
Y4EeTOM  OrpaHWYeHun KX
XN3HedesTenbHOCTH

HaBblkaM
3a




POACTBEHHMKaMU BHOBb
NnproBpeTeHHbIX
HaBbIKOB 06LLEero yxoaa

OXBa4eHHbIX AaHHOWN
coumnarnbHon yCryron y
nocrasLLMKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

npenocTaBneHns counansbHon
YyCryru ¢ y4eTOM OrpaHuyeHni

XKN3HEeOesaTeNbHOCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMIMNEKTOBAHHOCTb
wrara rnocTaBLUmKa
coumanbHbIX ycnyr
cneumanucTamm,
yYacTBYOLLMMM B
npeaocTaBneHnn coumanbHom

yCnyru, n nx KBanudukaums;
6) Hanuune cneumnanbHOro u

TeXHN4YeCKoro OCHalleHunAa
(o6opynoBaHue, npubopel,
annapartypa) nomeLLeHumn
NocCTaBLUMKa counmanbHbIX
ycnyr;

7) HanuuMe U COCTOsHUE
nHdopMmaumMm O nopsiake U
npasunax npenocTaBneHus
coumansHoOn yenyru.

OueHka pes3ynbTaToB
npefocTaBreHnst coumarnbsHOn
yecnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
yCIyru;

3) 3P PEKTUBHOCTL

NpenocTaBneHns coLlmanbHoM
ycnyru

OpraHusaums MomMoLLu
poauTensm unu
3aKOHHbIM

npegcrasutendam  geten-

CouuanbHas
BKITlOMaeT B cebs:
- U3yyeHwve

aena

ycnyra CouuanbHas
npenocTaBnseTcs

NMYHOIO | TeYeHwue

nonyyaTensi onpeaeneHHoro

ycnyra

B
cpoka,

MokasaTtenu KayecTBa
npenocTaBneHnst coumarnbHON
yCnyru:

1) yOOBETBOPEHHOCTb

1. [NpenoctaBnexHune
coumanbHOM YCnyrn [AOMKHO
obecneunBaTtb OoKasaHue
KBanMuumMpoBaHHON "




WMHBanuaos,
BOCMUTLIBAEMbIX [oMa, B
obyyeHMn Takux geTten
HaBbIKam
caMoobCnyKMBaHus,
obLleHna ©n  KOHTpons,
HanpaBneHHbIX Ha

pas3ButTmne rnMM4YHOCTU

couunanbHou ycnyru
(HecoBepLLUEHHOMETHETO
), pe3ynbTaToB
ANarHoOCTUKN "
pekomMeHaaunmn
CrneunanmncToB;

- onpegeneHne YpoBHS
coumnarnbHoON
NoaroTOBMEHHOCTY;

- Bbibop cdopm M
meTogoB  pabotel C
HEeCOBEPLUEHHONETHUM,
cocTaBrneHue
MHOVBMUAYanbHOM
nporpaMmbl 3aHATUA C
HUM;

- KOMMNNeKToBaHWe rpynn
ansg 3aHATUN B
COOTBETCTBUK c
aKkTyarnbHbIM  YPOBHEM
couunarnbHON
noaroTOBMEHHOCTH,

WHAMBMAYaNbHBIMU
MIMYHOCTHBLIMU
0COoBEeHHOCTAMM
HeCcoBepLUEHHOMNETHMX;
- OKasaHue nomoLu
poauTenam B 06ydeHun
AeTel-MHBanNuaoB
HaBblkaM
camoobCrnyxnBaHus,
o6LWeHNA 1 KOHTpOns
(mpurotoBneHue nuww,

ymeHune oaeTbCcA
(pasgeTbcs), HaBbIKU
rMrneHbl " yxopa,

nosegeHve B ObITy
obLecTBe,
CaMOKOHTPOIb,
nepcoHanbHas
COXpPaHHOCTb W Japyrue
dopmbl
Xn3HeZenaTenbHOCTH)

WHAMBUOYanNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWW JOroBopa.

CoumanbHas ycnyra
npegocTaBnsieTcs  npwu
yCTaHOBNEHUN
noTpebHoCTn
nony4aTens
coumanbHbIX ycrnyr B
JaHHOW  ycnyre, He

Gonee 2 pas B Heaeno

coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4Mcno
MONOXMUTENbHBIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLUUK coumanbHbIX
ycnyr npegocrtaBnseT
couManbHyl ycryry;

3) uMcneHHocTb nony4vaTenen

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon ycnyron y
nocrasLymMKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npegocTaBneHns coumansHon
YCIyrn ¢ y4eTOM OrpaHuyeHni

X13HedeaTenbHOCTU
nonyyatenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4acTBYOLMMM B
npegocTaBneHnn couunanbHon

ycnyru, n nx ksanudukauyus;
6) Hanuune cneumnanbHOro u

TeXHUN4YeCcKoro OCHalweHnda
(o6opynoBaHue, npubopbl,
annapartypa) nomMeLLeHum
nocrasLyMKa coumanbHbIX
ycnyr;

7) HanuuMe W COCTOsIHWE
MHdopmaumMm 0O rnopsiake U
npasunax npegocTaBreHns
couManbHOM yCInyru.

OueHka pe3ynbTaToB

npegocTaBneHns counanbHon

adhdpeKkTnBHOM
negarormyeckomn
obyueHun.

2. ObecneyeHne OOCTYMHOCTH
NnpeaoCcTaBfeHNs coumnanbHOM
ycnyru, B TOM u4ucne nans
MHBanNMOooB U Opyrnx nuvy c
y4€eTOM  OrpaHuMyeHun  ux
XN3HEeOeaTenbHOCTH

nomouwn B




yCnyru:
1) nonHoTa npeaoCTaBeHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

CoumanbHo-
negarorvyeckas
KOppeKLUus, BKNtoYasa
ONarHoCcTuKy "
KOHCYNbTUpPOBaHMe

CoumnanbHasa
BKIt0MaeT B cebs:

ycnyra

- BbIsiBfieHNe npobnem u
WX NPUYKH;

- onpegeneHune
HanpasBneHnmn
negarornyeckom
KoppeKkumn  (Koppekuus
WHTEepecoB "
CKITOHHOCTEWN,
CaMOOLEHKH,
BHYTpUCEMENHBIX
OTHOLLIEHMNI,
coumanbHoOn cuTyauuu
pasBuTUS;
dopmmnpoBaHmne
rOTOBHOCTU K 0BYy4eHUIo;
pasBuTMe  coumanbHO
npuemnemMbIX HaBbIKOB U
yMeHUN);

- BbIGOP KOPPEKLNOHHbIX
MeTOAMUK, dopm "
MeTofoB  paboTbl ¢
nonyyatenem
coumanbHbIX YCIyr;

- onpeeneHune
OpraHn3aumOHHbIX
MOMEHTOB (obwee
KONM4ecTBo
KOPPEKLMOHHBIX
3aHATUN, KONU4ecTBo

3aHATUA N0  Kaxaomy
HanpaereHuo padoThl,

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeneneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumarnbHbIX yCnyr, U Ha
OCHOBaHWW JOroBopa.

CoumanbHas ycnyra
npegocTaBnsieTcsa  npwu
yCTaHOBNEHUN
notpebHocTn
nonyyarens

coumanbHbIX ycnyr B
OaHHoW ycnyre:

- coumanbHo-
negarormvyeckas
AnarHocTtuka
crneuuanuctamm - 1 pas
B 30 kaneHgapHbIX
OHewn;

coumanbHo-
negarormyeckasi
Koppekuus
cneunanmctamm - 10
pa3 B 30 KaneHgapHbIX
OHewn;

- Bocnutarenem -
eXe[HEeBHO;
KOHCYNbTUpPOBaHWe
BocnuTtaTtenem - 5 pas B
30 kaneHaapHbIX OAHEN;

[NokasaTtenu KayecTBa
coumanbHOM yCnyru:

1) YAOBNETBOPEHHOCTb
couuanbHbIMU ycnyramu
nonyyartenen couuanbHbIX
ycnyr, oTCyTCTBUE

0060CHOBaHHbIX »anob, 4YMcno
NMONOXUTENbHBIX OT3bIBOB O
paboTte nocTaBsLMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUM C  KOTOPbIMU
nocTaBLUMK coumnanbHbIX
ycnyr npegocrtaBndeT

coumanbHyto ycnyry;
3) yncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaY4€HHbIX AaHHON
coumanbHown ycnyron y
nocTasLLmKa coumanbHbIX
ycnyr;

4) OOCTYNHOCTb

npegocTaBneHns counanbHon
YCRyru ¢ y4eTOM OrpaHn4eHumn

XU3HeesTenbHOCTH
nony4yartenei coumanbHbIX
yenyr;

5) YKOMIMIIEKTOBaHHOCTb
wrara nocTasLyKa
coumanbHbIX ycnyr
crneuvanuctamu,
y4acTBYHOLLMMU B

npegocTaBneHnn couunanbHon

1. OcyuwiectBneHne
coumanbHo-negarorn4eckomn
Koppekumu OOIMKHO
obecneunBaTb oKasaHue
KBaNnMULUMpOBaHHOM "
adhdpeKkTnBHOM
negarormyeckon noMoLLu.

2. ObecneyeHre OOCTYMHOCTH
npeaocTaBneHns coumnansHOm
ycrnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuuy c
y4eTOM  OrpaHudeHun nx
XU3HEOEeATENbHOCTU




3aHATUN B
nx

yacTtoTa
Heoento,
NPOAOIKUTENBHOCTL);

- nogbop HeobxoaMmMoro
MaTepuana ons
npoBeaeHus
KOPPEKLMOHHbIX
3aHATUI;

- nposegeHne
KOPPEKLMOHHbIX
3aHATUIA B COOTBETCTBUN
C rpadpmkom;

- onpegeneHne CcpokoB
n dopm npoBeaeHus
KOHTPONbHbIX
HabnaeHW No uToram
peanusauum
KOPPEKLNOHHOM
nporpaMmeil;

- OCyLLIeCTBNEHne
B3auMOOEWNCTBUS  npwm
npoBeaeHUn
KOpPPEKLMOHHON paboTbl
c apyrumu
crneuunanucTamu,
3aHATbIMU B Mpolecce
peabunutauum
nonyyatens
couunanbHomn
(kaxxgoe
B3aMmogencTene
3acunThbiBaeTCs
OTAENbHYIO
ycnyru);

- NnomMoLb B
onpegeneHnn uenen u
cTpaTernn, CcnocoGHbIX
N3MEHMUTb CUTYaLNIO;

- aHanus
npeanonaraeMoro
pe3ynbTara;

- npoeefeHne
KOHCyrnbTauunm

ycnyru

3a
eouHuLy

OKasaHve noMown B
MOAroTOBKE AOMAaLUHMX
3agaHvii, npoBefeHve
pa3BMBaIOLLMX 3aHATUN
ans ageten
OOLLKONbHOro BO3pacTa
(MHOuBMAYanbHble n
rpynnoBble 3aHATUA) -
He 6onee 21 pasa B
MecsiL;

npoBeAeHNe rpynmnoBbIX
n NHAMBUAOYaNbHbIX
MYy3blKaIbHbIX 3aHATUN -
He ©Oonee 8 pa3 B
MecsiL;
poAnNTENSM/3aKOHHBIM
npeacTaBuTeENsM no
Mepe HeobxoaumocTu
He 6Gonee 1 pasa B
MecsiL,

YyCnyru, n ux KBanudukaums;
6) Hanuume wu COCTOsiHWE
uHdopmaumm O rnopsiake U
npaBunax npegocTaBreHns
coumanbHOM yCIyru.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHom
yCnyru:

1) nonHoTa npepocTaBneHus
coumnansHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHnst coumarnbHON
ycnyru;

3) 3 pEeKTUBHOCTb
npefocTaBneHnst coumarnbHON
ycnyru




couuanbHOro negarora,
noronena, coumnanbHOro
paboTHWKa, B TOM 4ncne
c poautTensmu
(3aKOHHbBIMYU
npeacTaBuTensiMm)
pebeHka-uHBanmMga no
ero aganTtauum "

NHTErpaunn B
ob6LecTBo;

- yCTaHOBIEHWe
KOHTaKTa c
nonyyaTenem
coumanbHon ycnyru;

- BbiSIBNEHNe
coumanbHo-
neaarornyeckmnx
npobnewm, CTOSALMX

nepeg nony4aTtenem
coumanbHon ycnyru;

- pasbsiCHeHUne
nony4yaTento
coumanbHon ycnyru
cyT1 npobnem n
onpegeneHve
BO3MOXHbIX MyTeRn ux
peLueHus;

- paspaboTka ans

nonyyarens
coumanbHon ycnyru
pekomMeHaauunn no
peLLeHno CTOALLNX
nepeg HMM couunanbHO-
negarormyeckmnx
npobnew;

- M3y4YeHWe  IIMYHOro
aena nonyyarens
coumanbHoOn ycnyrmu u
pekomMeHaaunn
cneumanucTos;

- JIN4HOE 3HAKOMCTBO U
YCTaHOBJ1IEHNE KOHTaKTa
C nony4vyarenem




coumanbHon ycnyru;

- onpegerneHve
HanpasneHnmn
coumanbHo-
negarornyeckon
ANarHOCTUKM
(onarHocTtuka
WHTEpecoB "
CKITOHHOCTEWN,
CaMOOLIEHKM,
coumansHon
Aesagantauum
pasBUTMA  coumanbHbIX
HaBbIKOB W YMEHUN,
coumanbHon  cuTyauuu
pasBuTUA U T.4.);

- BbIGOp
ANarHoOCTUYECKNX
MeToaMKk u  nogbop
ANarHoCTUYECKOro
WHCTPYMEHTapus;

- npoeefeHne
coumaneHo-
neaarornyeckon
ANarHoCTUKW;

- obpaboTka
pe3ynbTaToB
ANarHoCTUKuY;

- paspaboTka
HanpasneHum
negarormyeckomn
Koppekumn (B cnyyae
HeobxoaMmocTH -
O3HAKOMJIEHNE C HUMM
nonyyaTtens
coumansHon ycnyru);

- ornpegenieHve CpoKOB
NpoBeAEHUS MOBTOPHOW
ANarHoCTUKW;

- 3anonHeHvne
MHAMBUAYaNbHON
nporpaMmel (nnamna,
KapTel) peabunutauun




nonyyarens
coumarnbHoW yCrnyru

OpraHusauus
npoBeaeHue
aHMMaLWOHHbIX

MEepOonpuUsaTUI (3KCKypcun,

noceLleHus TeaTpos,
BbICTaBOK, KOHUepTbI
XYLOOXECTBEHHOM
caMopesiTenbHOCTH,
npasgHvky, bunen u
apyrue KynbTypHblE
MeponpusaTus),
opraHmsaums "
npoBeAdeHne KnybHon u
KPy)XkOBOW paboTbl Ans
hopmMupoBaHms "

pa3BnTna NHTepecoB

CoumanbHas

BKJtOMaeT B cebs:
- opraHusauuto "
npoBefeHne KynbTypHO-

ycnyra

pasBriekaTenbHON
nporpaMmsil;

- copencTame B
KOMNNEKTUBHOM
noceLyeHmm TeaTpos,
BbICTABOK,  3KCKYpCUWA,
My3€€B, KyNbTYPHbIX
MepPONpUATUN;

- opraHusaumio n
nposegeHne KnyoHom u
KPYXKOBON paboTbl ANnd

dhopmMmpoBaHus "
pasBuUTUS  MO3UTUBHBIX
NHTEpecoB

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHne cpoka,
onpegeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npepocTaBneHus
coumanbeHbIX YCNyr, 1 Ha
OCHOBaHWM [orosopa B
COOTBETCTBMM C MS1IaHOM
npoBeAeHUs
MeponpusaTUin

Mokasatenu kayecTBa
NpefocTaBneHnst coumarnbHOM
ycnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

obocHOBaHHbIX arnob, 4yncno
NONOXUTENbHBIX OT3bIBOB O
pabote nocTaBsLLMKa
coumanbHbIX YCNyr;

2) OTKPbLITOCTb JOKYMEHTOB, B

COOTBETCTBUM C  KOTOPbIMU
NoCTaBLUMK coumarnbHbIX
ycnyr npepocrasnseT

coumarnbsHy yCnyry;

3) YMcneHHoCTb nony4vaTenen
coumnanbHbIX ycnyr,
OXBaY€eHHbIX JaHHOWN
coumanbHown ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

NpenocTaBneHNs coLlmanbHom
YCINyru C y4eTOM OrpaHuyeHuii

XU3HeaeaTenbHOCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMIMIEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4acTBYOLLMMM B
npeaocTaBneHnn coumanbHom

ycnyru, n ux ksanudukauus;
6) HanuuMe U CcocTosHUE
nHcopmaumm o nopsiake u
npaBunax npegocTaBeHus
coumanbHOn ycnyru.

OueHka pe3ynbTaToB

1. [NpenoctaBnexHune
coumanbHOM YCnyrn AOSMKHO
obecneunte yaoBMneTBOpeEHME

COLMOKYTNbTYPHbIX "
AYXOBHbIX 3arnpocos
nonyyarenen coumanbHbIX
ycnyr, pacLumpeHme

Kpyrosopa, cdepbl 06LLeHus,
noBblLLEeHNE TBOPYECKON
aKTMBHOCTU nony4arenem
coumarnbHbIX YCNyr.

2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBfeHnst coumnanbHOM
ycnyru, B TOM u4ucne Aans
vHBannaos wn Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HEeOeAaTeNnbHOCTH




NpeaoCTaBneHNst coumarnbHO
yCnyru:

1) nonHoTa npeaoCTaBneHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns couunansbHom
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHom
ycnyrm

Copelicteue pasBUTUIO
nosHasaTernbHOM
aKTUBHOCTM
HecoBepLUEHHONEeTHUX

CoumanbHas ycnyra
HanpaeneHa Ha
NOAAEPXKKY  pa3BUTUS
no3HaBaTesbHON
aKTUBHOCTM pebeHka B
€CTECTBEHHbIX
XN3HEHHbIX CUTyauunax,
B TOM yucne, c
MnCnosrnb3oBaHNeEM
afanTnpoBaHHbIX
urpyLuek Z
BCrnomMoraTterbHbIX
cpeacrTs, a  Takke
cpeacTs
AOMNONMHUTENbHOW n
anbTepHaTUMBHOWM
KOMMYHMKaLWK, a
WUMEHHO:
LeneHanpaBrneHHoe
“cnonb3oBaHue
pPa3nnYHbIX
aHanNM3aTopHbIX CUCTEM
(3peHus, cnyxa n
ApYruXx) Ans
nccnenoBaHus
OKpY>KEHMS,

nogpaxaHve, HaydyeHue
yepes gencrteus c
npegmeTamu, NoucK
WHpopmaLmn, ycsoeHue
A3blka 1 hopmMmpoBaHue
MOHATUI, 3anoMUHaHue

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeneneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npeaocTaBneHus
coumanbeHbIX YCNyr, 1 Ha

OCHOBaHWM Aoroeopa
He Gonee 8 pa3s B mecsy,
cneumnanmcTamu:
noronegamu,
pedektonoramm

Mokasatenu kayecTBa
NpeaocTaBreHnst coumarnbHO
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MONOXWTENbHBLIX OT3bIBOB O
paboTte nocTaBsLLMKa
coumanbHbIX yCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coumanbHyto ycnyry;
3) yncneHHocTb nonyvarenen

coumanbHbIX ycnyr,
OXBaY€eHHbIX JaHHOWN
coumanbHown ycnyron y
nocTtasLUuKa coumarnbHbIX
ycnyr;

4) OOCTYNHOCTb

npegocTaBneHns counanbHon
YCIyru ¢ y4eTOM OrpaHuyeHni

XKN3HEeOesATENbHOCTM
nony4yartenei coumanbHbIX
ycnyr;

5) YKOMIMIIEKTOBaHHOCTb
wrara nocTasLyKa
coumarnbHbIX ycnyr

crieymanucTamu,

1. Copeinctene  pasBUTUIO
no3HaBaTeNbHOW aKTUBHOCTU

HeCcoBepLUEHHONETHMX
OOIKHO obecneuynBatb
oKasaHwue
KBaNUULMpOBaHHOM "
abheKTUBHOM

negarormyeckom NoMoLLm.

2. ObecneyeHne OOCTYMNHOCTU
npeaoCcTaBneHns coumansHOm
ycnyru, B TOM u4ucne nans
vHBannaos wu Opyrnx nuvuy c
y4eTOM  OrpaHWYeHun KX
Xn3HedesaTenbHoCTH




" BOCMpoOu3BeaeHve
nocnegosaTtensHocTeN,
OCBOEHME
SMeMeHTapHbIX HaBbIKOB
YTeHWs, nuMcbMa U
cyeTta, OoCcBOEHMe
KyNnbTYPHbIX OENCTBUI C
npeaMeTamu, passuTue

BOOOpaXKeHus,
cnocobHocTen
nNpUHUMaTb
3(peKTUBHLIE peLleHus
B NpobnemHbIX
cuUTyauusix.
CoumanbHas ycnyra
OKa3blBaeTcs
NnocpeacTBOM
KOHCYNbTUPOBaHMUS
poouTtenen u apyrux,
HenocpeacTBEHHO
yXaXmBaroLmnx 3a
pebeHkoOM nuL, a Takke
opraHusaumm "

NoAAepPXXKN COBMECTHOW
aKTUBHOCTM pebeHKka ¢
poaAMTENAMU U CeMbel

yyacTBylOLWMMU
npeaocTaBneHMn coumanbHO
ycnyru, n ux kesanuduvkauus;
6) Hanmuume K1 CcoCTosiHME
nHdopmMaumm o nopsake u
npasunax npegocTaBneHns
coumnansHON yCnyri.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHom
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHow ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 pEeKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

B
n

5. CoumanbHO-TpyAoBbIe yCnyru

N
n/n

O6beM couunanbHon

ycnyru
lNpoBeneHve
MeponpuUsTUN no
NCMNOSIb30BaHMIO
OCTaTO4YHbIX TPyOoBbIX
BO3MOXXHOCTEM 7]
06y4eHuno OOCTYNHbIM

NpodeccroHarnbHbIM
HaBblkaM

OnucaHne couuanbHom

ycnyru
CoumanbHas ycnyra
BKNtOYaeT B cebsi:

- n3yyeHue NMYHOro
aena nonyyarens
couunanbHon ycnyru,
pe3ynbTaToB
ANarHocTUKu "

pekomMeHaaunn

Cpoku npegocTaBneHust
coumarnbHoi ycrnyru

CounanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne cpoka,
onpeneneHHoro
MHAMBMAYabHON
nporpamMmonm
npenocTaBneHust
coumanbHbIX YCryr, U Ha

Moka3aTenu kayecTBa u
OLieHKa pe3ynbTaToB
NpenocTaBneHNs coLmansHo
ycnyru

[NokasaTtenu KayecTBa
npegocTaBneHns counanbHon

yCnyru:
1) yOOBETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyyarenemn coumanbHbIX
ycnyr, oTCyTCTBUE

000CHOBaHHbIX »anob, 4Mcrno

YcnoBus npefocTaBneHus
coumarnbHoW ycnyru

1. MNposeneHue meponpuaTnin

JOMKHO obecneymBaTtb UX
JOCTaTO4YHOCTb "
CBOEBPEMEHHOCTb.

2. ObecneyeHne JOCTYMHOCTH
npegocTaBneHns counansHom
ycnyru, B TOM u4ucne Ans
MHBaANMMAOoOB ”M Opyrux nuiuy c




cneumanucTos;
- onpefenexHve
peabunuTaumoHHOro
noTeHumnana
nonyyarens
coumanbHOn ycryrm no
3anucam crneunanvictos

CNyx0Obl MenKo-
coumanbHomn
aKCnepTm3bl "
NCUXONOro-mMeanKko-
negarornyeckon
KoMumceuu;

- BblbOop dopm K
mMeTogoB  paboTel C
nonyyatenem
coumanbHon ycnyru;

- paspaboTka
NpaKkTUYeCKmX
pekoMeHaauum ans
neaaroros,
BocnuTatenen, Apyrux
crneunanncTos no
BOMpocam  coumarbHO-
TpyaoBOK

peabvnutaumm vy C
OrpaHNYeHHbIMN
BO3MOXHOCTAMU
300pOBbS;

- onpegeneHne CPOKOB,
dopm " ycrosum
coumansHo-TPya0BOM
peabunutauum
nony4yarens
couunarnbHOW ycnyru;

- nposegeHue
coumnanbHO-TPYa0BOM
peabunutauun Ha Gase
opraHusaumm
coumnarnbHoro
o6cnyxmBaHus (B
neyebHO-TPYAOBbIX
MacTepckmx u T.4.) B

OCHOBaHWM 4OroBopa.
CounanbHas

ycnyra

npenoctaBndeTca  npu

YCTaHOBMEHUM
noTtpebHocTn
nonyyartens
coumanbHbIX  ycnyr
JaHHOW  ycnyre,
6onee 8 pa3s B mecsL

B
He

NONOXWUTEJIbHbIX OT3blIBOB O Y4€TOM
nocTaBLWMKa | XKU3HEOEATENIbHOCTN

paboTte
coumarnbHbIX yCnyr;
2) OTKPbLITOCTb AOKYMEHTOB, B

COOTBETCTBUMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnsieT

coLManbHylo yecryry;
3) YMCneHHOCTb nony4vaTenen

coumanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumnarnbHon ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

NpeaocTaBneHnst coumarnbHO
YCNYT C y4eTOM OrpaHuyeHui

XKMU3HeaenaTenbHoCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMIMEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
cneumanucTamm,
y4acTBYOLLMMM B
npeaocTaBneHnn coumanbHom

YyCnyru, n nx KBanudukaums;
6) Hanuyve cneumnanbHOro u

TEXHNYECKOro ocHalleHus
(obopynoBaHue, npmbopsl,
annapartypa) nomMeLLeHumn
NocCTaBLUMKa counanbHbIX
ycnyr;

7) Hanuume W COCTOsiHWE
WHpopMmaumm o nopsgke wu
npasunax npegocTaBneHus
coumansHoOn ycnyru.

OueHka pes3ynbTaToB
npenocTaBneHnst coumarnsHON
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb

orpaHun4eHumn

nx




2.

OkaszaHne nomowm
TpygooycTpoucTee

B

COOTBETCTBMU c
pa3paboTaHHbIM
rpadonKkom;

- opraHusaums
NCUXONOro-MeanKko-
negarorm4eckoro
COMNpPOBOXAEHUS
nony4yarens
coumanbHOn ycryrmu B
npouecce coumarnbHo-
TpyaoBOM
peabunutauuu;

- npoBeaeHue
MOHWTOPWHra
pe3ynbTaToB
coumanbHO-TPY4OBON
peabunutauum
nony4yarens
coumansHoOn ycrnyru

CoumnanbHasa

BKMtoYaeT B cebs:
- onpegenexHve B
Gecene c nonyyartenem

ycnyra

coumanbHbIX ycnyr,
poanTENAMMW/3aKOHHbIMM
npeacTaBUTENAMMU
npodeccuoHanbHbIX
HaBbIKOB,
KBanudmkauuu,
npeanoyYTUTENbHbIX
BMOOB Tpyoosou
OeATenbLHOCTY;

- MHdopmMUpoBaHMe 0
BO3MOXXHOCTSIX
TPYAOYCTPONCTBA;

- B3aMMOOEWNCTBME C
LeHTpamu 3aHATOCTH
HaceneHus;

- coagencTeme B

NMocTaHOBKE Ha Yy4yeT B
CNyx0bl 3aHATOCTH;
- cogencTemne B

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeneneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npenocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CoumanbHas ycnyra
npegocTaBnsieTcsa  npwu
yCTaHOBNEHUN
noTtpebHocTn
nonyyaTens
coumanbHbiX ycnyr B
OaHHOoM ycnyre B
obbeme

He Oonee 1 pasa B
mecsiL

npeaocTaBneHns coumanbHom
ycnyru;
3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

MokasaTtenu KayecTBa
npegocTaBneHns couunanbHon
yecnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenemn coumanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLLMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPLIMU
NoCTaBLUUK coumanbHbIX
ycnyr npegocTaensaeTr

coumanbHyto ycnyry;
3) yncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaYeHHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
yenyr;

4) OOCTYMNHOCTb

1. TllpepocTtaBneHue ycnyru

OOIMKHO obecnevnBaTb
noTpebHOCTb nonyyartens
coumarnbHomn ycnyru B
TPYyOOYCTPOWCTBE B
COOTBETCTBUMU c ero
CNOCcoOBHOCTAMMN.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBfeHNs counanbHON
ycnyru, B TOM uucne Aans
vHBanNnaos wu Opyrnx nuy c
y4eTOM  OrpaHudeHun nx
XU3HeOenaTenbHOCTU




peLueHum BOMpPOCOB
NOAroTOBKU "
nepenoaroToBkM 4vepes
cnyx0y 3aHAaToCTM B
3aBUCMMOCTH oT
I/IH,EI,I/IBI/I,EI,yaJ'IbeIX
BO3MOXXHOCTEN
nonyanenﬂ
coumarnbHbIX YCIyT;

- npencraBneHne
MHTEepecoB nony4artens
coumarnbHbIX ycnyr o
€ro enaHuto

NpeaoCTaBneHNst coumarnbHO
YCMYTY C y4eTOM OrpaHuyeHui

XU3HeOeaTenbHOCTH
nony4aTenen coumanbHbIX
yenyr;

5) YKOMMNEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4acTBYHOLLUMHU B
npegocTaBneHMm coumansHon

YCIyru, U UX KBanudvkaums;
6) Hanuune cneuuanbHOro u

TEXHNYECKOro ocHalleHus
(obopynoBaHue, npubopel,
annapaTtypa) nomeLLeH1In
nocTaBLLMKa coumanbHbIX
ycnyr,;

7) Hanuume W COCTOsIHWE
nHdopmaumm O nopsiake U
npaBunax npegocTaBneHusi
coumanbHOn ycnyru.

OueHka pe3ynbTaToB
npeaocTaBneHns coumanbHon
ycnyru:

1) nonHoTa npepgocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) athdpekTuBHOCTL

npegocTaBneHns couunanbHon
ycnyru

OpraHusaumss nomowm B
nony4eHun obpas3oBaHusi
n (unu) kBanudukauum
WMHBanuaamu (netbMmun-
WHBanMaamm) B
COOTBETCTBUMN c nx
CnocoBHOCTAMM

CoumanbHasa
BKITloMaeT B cebs:
- onpegeneHune
WHTEpPecoB 7]
CKITOHHOCTENn
nonyyartens
coumanbHbIX  yCnyr c
Lenbto
npodyeccuoHarnbHON

ycrnyra

CouunanbHas ycnyra
npenocTaenseTcs B
TeyeHue CpoKa,
onpeneneHHoro
NMHAMBUAYaNbHON
nporpamMmonm
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

[MokasaTenu KayecTBa
npeaocTaBreHnst coumansHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumarnbHbIX
ycnyr, oTCyTCTBME

0b0CcHOBaHHbIX arnob, 4ynicno
NONTIOXUTENbHbBLIX OT3bIBOB O

1. TpepocTtaBneHune ycnyrn
OOIMKHO  OCYLLECTBAATLCA B
COOTBETCTBUU C PUINYECKUMU
BO3MOXHOCTAMM n
YMCTBEHHbLIMU

CMOCOBHOCTSIMM UHBANUAOB.

2. Ycnosus, co3gaHHble
NMOCTaBLUMKOM coumanbHbIX
ycnyr ans nonyyeHns




opueHTauuw;
- OKasaHue nomowu B
BblOOpE
oGpa3soBaTeribHOM
opraHusauuu;

- cogencreme B
noAroToBke nakeTa
AOKYMEHTOB,
Heobxoaumoro ans
3a4ncreHus B
obpasoBartenbHoe
yyYpexaeHue;

- obpalleHne B
obGpasoBartenbHoe
yyYpexaeHue;

- OKasaHue noMoln B
BbINOMHEHNN
AOMalLHero 3agaHusi

- 3anosiHeHne
UHAVBMAYanbHOM
nporpaMmsl (nnana)
peabunutauum

CoumanbHas ycnyra
npegocTaBnseTca  npwu
YCTaHOBMEHUN
noTtpebHocTn
nonyyartens
coumanbHbiX  ycrnyr B
OaHHOW  ycnyre  He

6onee 5 pa3s B mecsL

paboTte nocTaBLUMKa
coumanbHbIX YCyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBUM C  KOTOpbIMU
MOCTaBLLMK coumanbHbIX
yenyr npegoctaBnseT
couManbHylo yecryry;

3) YMcneHHOCTb nony4vaTenen

coumanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumansHon ycnyrou y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

NpeaocTaBreHnst coumarnbHOw
YCNYT C y4eTOM OrpaHuyeHui

KNU3HEOEesTENbHOCTU
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMIMNEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4acTBYOLLMMM B
npeaocTaBneHnn coumanbHom

yCnyru, n nx KBanudukaums;
6) Hanuyve cneumnanbHOro u

TEXHUYECKOro OcCHalleHus
(obopynoBaHwe, npubopel,
annapartypa) nomMeLLeHumn
nocrasLymKa coumanbHbIX
ycnyr;

7) Hanuume W COCTOsiHWE
WHpopMmaumm o nopsgke wu
npaBunax npegocTaBneHns
couManbHOM yCnyri.

OueHka pe3ynbTaToB
npenocTaBneHnsl coumarnbHON
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon

obpa3zoBaHus OOKHbI
cnocobCcTBOBaTb  YCMELHOMY
" pe3ynbTaTuBHOMY
NPOBEAEHUIO BOCMMTATENBbHON
paboTbl 1 06y4YeHMtO.

3. ObecneyeHne fOCTYNHOCTM
npenocTaBrieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBanNMOooB U Apyrnx nuvy c
y4€eTOM  OrpaHuMyeHun  ux
XU3HEOEeATENbHOCTU




4.

KoHcynbTupoBaHue
BOnpocam
camoobecneyeHuns

no

CoumanbHas ycnyra
BKItOYaeT B cebs
opraHusaumio n
nposegeHne
KOHCYnbTauumm no
BOMpocaM  yny4lleHUs
mMaTepuanbHoOro
MonoXeHus;
camoobecne4eHHOCTH
cembM, cnocobHocTH
CBOUM TPyaoMm

obecneuynTb OOCTOWMHbIN
06pas XusHu.

CoumanbHas ycnyra
npepocTaBnsieTcs B
3aBUCUMOCTH oT
VHAMBUAYaNbHbIX
BO3MOXHOCTEN
nonyyatens
couuanbHbIX ycnyr,
pooutenen  (3aKOHHbIX
npeacraBuTenen)

CoumanbHas ycnyra
npepocTasnseTcs B
TeueHue CpokKa,
onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmonm
npegocTaBneHns
coumanbHbIX yCyr, U Ha
OCHOBaHWW JOroBopa.

CoumanbHas ycnyra
npegocTaBnseTca  npwu
yCTaHOBNEHUN
notpebHocTn
nonyyartens
coumanbHbiX  ycrnyr B
OaHHOW  ycnyre  He

bonee 1 pasa B mecsiL,

ycnyru;
3) 3dppeKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

Mokasatenu KayecTBa
npenocTaBneHns counansbHon
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyvarenemn coumanbHbIX
ycnyr, OoTCyTCTBME

000CHOBaHHbIX kanob, yncno
MOMOXWUTENbHbLIX OT3bIBOB O
pabote nocTaBsLMKa
coumanbHbIX YCNyr;

2) OTKPLITOCTb JOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

couManbHyl yCryry;
3) uMcneHHoCTb nony4vaTtenen

coumnanbHbIX ycnyr,
OXBaY4€HHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

NpefoCTaBneHUst coumarnbHOM
yCnyrv ¢ y4eTOM OrpaHuyeHui

XKMU3HeaenaTenbHoCTH
nonyyartenen coumanbHbIX
yenyr;

5) YKOMIMIEKTOBAHHOCTb
wraTa nocraBLumKa
coumarnbHbIX yenyr
cneumanucTamm,
y4acTBYOLLMMM B
npefocTaBneHnn coumanbHom

ycnyru, n nx Kksanudukaums;
6) HanuuMe U CcocTosHUE
WHpopMmaumm o nopsgke wu
npaBunax npegocTaBneHns

1. TlpepocTtaBneHune ycnyru
OOMMKHO  OCYLLECTBMATLCA B
COOTBETCTBUMU c
BO3MOXXHOCTSIMU "
CMocobHOCTAMM nony4vaTtenem
coumanbHbIX YCryr.

2. ObecneyeHne OOCTYMNHOCTH
NnpeaocTaBfeHnst coumanbHON
ycnyru, B TOM u4ucne Aans
WHBaNMOoB W Opyrux nvy c
Y4€eTOM  OrpaHuUYEeHUn KX
XKU3HeaeaTenbHOCTU




coumarnbHO YCIyru.

OueHka pe3ynbTaToB
NpeaoCTaBneHUst coumarnbHO
yCnyru:

1) monHoTa npegocTaBreHus
coumnansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHon
ycnyru;

3) adhpeKkTUBHOCTb

npegocTaBneHns coumansHon
ycnyru

6. CoumnanbHo-npaBoOBbIe yCNyru

N
n/n

O6BbeM couunanbHon

ycnyrm
OkasaHve nomown B
odhopmMreHnm "
BOCCTaHOBMEHUN

OOKYMEHTOB nony4yatenemn
coumanbHbIX ycryr

OnucaHne coumanbHom
ycnyru

CoumanbHasa
BKIloYaeT B cebs:
- OKasaHue cogeuncTBus
nonyyartento
coumanbHbIX ycnyr,
poauTENAM/3aKOHHbIM
npeacTaBuTensm B
cocTaBneHun
3asBlIeHMN, xogaTancTB
U ApYrux [AOKYMEHTOB
NnpaBoOBOro xapakrtepa B
WHAMBUAYaNbHOM
obbeme B 3aBMCUMOCTMU

ycnyra

oT cnocobHocTn K
CcamMoobCryXNBaHUIO;

- pa3paboTky "
HanpaBneHue B
COOTBETCTBYIOLLME
MHCTaHUWN YKa3aHHbIX
AOKYMEHTOB,

obecneyeHne KOHTpONnA
3a UX NPOXOXOAEHNEM;

Cpoku npegocTaBneHust
coumarnbHo ycrnyru

CoumnanbHas ycnyra
npegocraBnaeTcs B
TeyeHune CpOKa,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npegocraBneHns
coumanbHbIX YCnyr, U Ha
OCHOBaHWN Jorosopa.

CoumanbHas ycnyra
npegocTaBnsieTcss  npw
yCTaHOBNEHUN
notpebHocTn
nony4yaTens
coumanbHblX  ycrniyr B
JaHHoOM  ycnyre, He

bonee 1 pasa B mecsiy

MokasaTenu kayectsa u
oLleHKa pe3ynbTaToB
NpeaoCcTaBneHns coLnanbHOM
ycnyru

Mokasatenu KayecTBa
npegocTaBneHns couunanbHon
ycnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvarenem coumanbHbIX
ycnyr, oTCyTCTBME

000CHOBaHHbIX kanob, yncrno
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTtasLiKa
coumanbHbIX YCIyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLMK couuanbHbIX
ycnyr npegocTaenseT
coumanbHyH YCnyry;

3) YMcneHHoCcTb nony4vaTtenen

coumanbHbIX ycnyr,
OXBa4€HHbIX OaHHON
coumanbHown ycnyron y
nocrasLymka coumanbHbIX

yenyr,

Ycnosusi npegocTaBneHus
coumarnbHoW ycrnyru

1. [NpenoctaBnexHune
coumanbHOM YCNyrn [AOSMKHO
obecneunBaTtb OoKasaHue
KBanMuumMpoBaHHON "
adhdpekTnBHOM npasBoBOW
NOMOLLIN.

2. ObecnevyeHne OCTYNHOCTU
npenocTaBneHust coumanbHOM
ycnyru, B TOM u4ucne Ans
MHBaANMMOoB M Opyrux nuiy cC
y4eToM  OrpaHuyeHun  ux
KU3HEOEeATEeNbHOCTH




2.

OkasaHve nomowM B
I'IOJ'IyHeHI/II/I POpI/ILI,I/IL-IeCKVIX

ycnyr

- pasbsiCHEHUE
nony4aTento
coumarnbHbIX
coaepXaHum
HeobxoauMBbIX
AOKYMEHTOB;
- BOCCTaHOBIEHME
yTpay4eHHbIX
nony4yaTenem
coumanbHbIX
AOKYMEHTOB;
- obpalleHne B
MHTepecax nony4atens
coumanbHbIX ycnyr nueo
€ero ComnpoBOXAeHUs B
pasnuyHble
opraHusaumm no
Bonpocy oopmIeHns n
BOCCTaHOBIIEHMS
AOKYMEHTOB;

- ocyllecTBnsietca B
npegenax
MYHULMMNANbHOIO
obpas3oBaHUs MO MecCTy
NpoXmBaHus
(npebbiBaHus)
nony4yatens
coumarnbHbIX ycnyr

ycnyr o

ycnyr

CoumnanbHasa
BKIloYaeT B cebs:
- pasbsCHeHne
nonyyarternto
coumanbHbIX ycnyr,
poaUTENSAM/3aKOHHBIM
npeacTaBUTENsM
NnpaBOBOro CoAepXXaHus
WHTEPECYHOLLNX
npobnem, onpegeneHue
BO3MOXHbIX NyTEN UnX
pelleHusi, pasbsiCHeEHue
TUMOB W COAEpXKaHUs
OOKYMEHTOB,

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npegocTaBneHns
coumanbHbIX yCnyr, U Ha

OCHOBaHWUW goroeopa.

CoumanbHasi ycnyra
npegocTaBnsieTcss  npw
yCTaHOBNEHUN
notpebHocTn

nony4yarensa

4) OOCTYMHOCTb
npeaocTaBneHns coumanbHom
YCRyru ¢ y4eTOM OrpaHUYeHUN

XU3HeOeaTenbHOCTH
nony4aTenen coumanbHbIX
yCnyr;

5) YKOMMNEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4yacTBYHOLUMHU B

npenocTaBneHny coumarnbsHOn
ycnyru, u nx Kksanuukaums;
6) Hanmuume K1 cocTosiHue
nHdopMmaumm O nopsiake U
npasunax npegocTasneHns
coumansHoOn yenyri.

OueHka pes3ynbTaToB
npeaocTaBneHns coumansHon
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnsl coumarnbHON
ycnyru;

3) 3 PEKTUBHOCTb

NpenocTaBneHns coLlmanbHom
ycnyru

[Nokasatenu KadecTBa
npegocTaBneHns couunanbHon
yCIyru:

1) yOOBETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyyartenemn coumarnbHbIX
ycnyr, OoTCyTCTBUE

000CHOBaHHbIX kanob, 4ncrno
MOMNOXWUTENbHbLIX OT3bIBOB O
pabote nocTasLLMKa
coumanbHbIX yCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMMU
nocTaBLMK coumanbHbIX

1. lMpepocraBneHve
coumanbHOM YCryrn [OSHKHO

obecneuunBaTb oKasaHue
KBanMduumMpoBaHHON "
adhdpeKkTnBHOM npasBoBOW
MOMOLLIN.

2. ObecneveHne OOCTYNHOCTU
npegocTaBfieHns counanbHON
ycnyru, B TOM u4ucne Ans
MHBaANMMAOoOB M Opyrux nuy c
y4eToM  orpaHuyeHui nx
KU3HEOEeATEeNnbHOCTH




HeobxoanMbIX ans
pelueHusi Npobnembi;

- npegocTaBneHne
WHpopmaumm 00
opraHusauumm,
npegocTasnstoLen

topuanyeckne ycnyru.
O6bem onpegensetca

MHAnBUAYansHO B
COOTBETCTBUN (o}
noTpebHOCTbI0
nony4arens

coumnanbHbIX yCnyr.

Ons

HeCcOBEpPLUEHHONETHMX
ycnyra BKro4aeT:

- coagencTene B
npurnawieHnn  tpucTa,
HoTapuyca;

- cogencreme B
peLleHnm BOMpPOCOB,
CBSAI3aHHbIX c
couunanbHon
peabunutaunen "
couuanbHbIMU
BbINNaTamu;

- nony4yeHve
YCTaHOBIEHHbIX
3aKoHoAaTeNbLCTBOM
NbroT U MNPeuMyLLEecTB,
pelueHne Opyrux

npaBoOBbIX BOMNPOCOB

coumnarnbHbIX ycnyr

ob6palleHunto
nonydarensi
coumanbHbIX
poauTenen/3akoHHbIX
npeacraBuTenen)

f6onee 1 pasa B mecs

ycnyr npegocTaBnsieT
couManbHyl yCryry;
3) uncneHHocTb nony4varenen

coumarnbHbIX ycnyr,
OXBaY4€HHbIX AaHHON
coumansHon ycnyrou y
nocTasLLmKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npenocTaBneHns counansbHon
YCIyrn ¢ y4eTOM OrpaHuyeHni
XU3HeaesaATenbHOCTH
nonyvareneu coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wraTta nocTasLLmKa
coumanbHbIX ycnyr
crneyumanucTamm,
y4acTBYHOLLUMM
npeaocTaBneHnn coumarnbHO
ycnyru, 1 nx ksanudumkaums;
6) HanuuMe u CoCcTosHME
WHpopMmaumm o nopsake wu
npasunax npegocTaBneHus
coumanbHONn ycnyru.

B
n

OueHka pe3ynbTaToB
NpenocTaBneHns coLlmanbHom
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) achdpekTMBHOCTL

npegocTaBneHns counanbHon
ycnyrm

KOHch'I bTpoBaHne
Bonpocam, CBA3aHHbIM C

nonyyartenemn
coumanbHbIX

CoumanbHasa ycnyra
BKITlOMaeT B cebs:

- pasbsiCHeHMe
nony4aTtento
couuarnbHbIX ycnyr,
poaUTENSAM/3aKOHHBIM

CoumanbHas
npegocTaBnsieTcs

onpegeneHHoro
MHAMBMAYaNbHON
nporpaMmmon

MokasaTtenu KayecTBa
npeaocTaBneHns coumanbHom
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyarenemn coumarnbHbIX

1. lMNpenocraBneHune
coumanbHON YCnyrn AOSMKHO
obecne4unBaTb oKasaHue
KBaNUULUMpOBaHHOM n
adhdpeKkTnBHOM npasBoBOW
MOMOLLM W WHAUBMAYASbHbIN




cthepe coumarnbHoro
obcnyxuBaHus, U Mo
BOMpocam

YCTaHOBIEHHbIX mep

coumanbHOM  NoadepXKu,
B TOM 4uCle COoaencTBue
B nony4eHnn nbror,
nocobuin, KoMneHcauun,
couunanbHbIX BbINIat wu
Apyrux NPenMyLLEeCTB,
YCTaHOBIEHHbIX
3aKoHoaaTeNbCTBOM

npencrtaBuUTeENAM CyTn n
npaBoOBOro coagepxaHwuA

WHTEPECYIOLLNX
BOIMPOCOB;

- onpegenexHune
BO3MOXHbIX NyTEen ux
peweHns, a  Takke
nopsigka
npenocraBneHuns
coumarnbHbIX ycnyr
nocTasLuKamMu
coumarnbHbIX ycnyr B
Hwxeropoackom
obnactu;

- pa3bsiCHEHME no
BOMpocaM, KacawLimmcst
rpaxkgaHckoro,
XWUMULLHOIo, TPYAOBOIO,
NEHCUOHHOTO,
YrOnoBHOTO
3aKoHoOaTenbCTBa, a
Takke oOxpaHbl Mpas,
cBobog M 3aKOHHbIX

MHTEpeCOoB nony4yartens
counanbHbIX yCNyr;

- obecneyveHne
nonyyatens
coumanbHbIX ycnyr
MHOPMAaLNOHHO-
MEeTOANYECKMMM
MaTepuanamm no

YKa3aHHbIM BOMpocamMm;
- OKasaHue cogencTBus

B nogbope
crneunanucToB "
opraHusaumm Ha
npeacTaeneHne

WMHTEPECOB nony4aTtens
coumanbHbIX  ycrnyr B
OTHOLUEHMSAX C NOOLIMK
dumsmyeckmmmn "
OPUONYECKMMN NLLAMU,
cynebHom 3awurte

npenocrtaBieHnA
coumnarnbHbIX yCcnyr, n Ha
OCHOBaHWUW goroeopa.

CoumanbHas ycnyra
npegocTaBnsieTcss  npw
yCTaHOBNEHUN
noTpebHoCcTn
nonyyarens
coumanbHbiX  ycrnyr B
AaHHon  ycnyre  (no
ob6paLlleHumo
nony4yaTens
coumarnbHbIX ycnyr,
poautenen  (3aKOHHbIX
npeacraBuTenen) He

Gonee 1 pasa B mecaL

ycnyr, OoTCyTCTBME
0060CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLUMKa
coumarnbHbIX YCNyT;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnsieT

couManbHylo yecryry;
3) YMcneHHOCTb nony4vaTtenen

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

npeaocTaBneHns coumansHon
YCIyrn ¢ y4eTOM OrpaHuyeHni

XKNU3HeaenaTenbHoCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMIMIEKTOBAHHOCTb
wrara rnocTaBLUmKa
coumarnbHbIX ycnyr
cneumanucTamm,
y4acTBYOLLMMM B
npeaocTaBneHnn coumanbHom

ycnyru, U nx ksanudukauyus;
6) HanuuMe u CoCTosHME
WHpopMmaumm o nopsake wu
npaeunax npeaocTaBneHus
couunarnbHOWN yCryru.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

npegocTaBneHns counanbHon

noaxod.
2. ObecneyeHne OOCTYMHOCTH
NnpeAoCTaBfeHns coumanbHOM
ycnyru, B TOM uucne Aans
WHBaNMOoB W Opyrux nuy ¢
y4€TOM  OrpaHuMyeHun  ux
XN3HEeOesaTenbHOCTH




HapyLleHHOro npaea

ycnyrm

7. ycnym B UenAax noBbllWeHNA KOMMYHUKaTUBHOIo norteHuuana
nonyaneneﬁ couymnanbHbIX yCnyr, UMerLWunx orpaHn4eHunnA
XN3HeAeATeNbHOCTU, B TOM YMCIie AeTeNn-uHBanuaoB

N
n/n

O6beMm couunanbHon
ycnyru

O6yueHue
(beTen-nHBaNMaoB)
nonb30BaHuI0
TEXHUYECKUMU
cpeacTBaMu
peabunutaunm

MHBannaoB

OnuncaHne coumanbHom
ycnyru

CoumanbHas
BKIlOYaeT B cebs:
- W3y4YeHne  JIMYHOTO
aena nonyyaTtens
couuanbHbIX ycnyr,
pe3ynbLTaToB
ANarHoCTU4YecKoro
obcnegoBaHus 7]
pekomMeHaaunn
crneunanmncToB;

- onpegenexHune
peabunuTaumoHHOro
noteHumana
nonyyaTtens
coumanbHbIX ycnyr no
pekomMeHaaumam
crneunanucToB Meauko-
couuanbHom
3KCNepTU3bl;

- nogbop TEXHUYEeCKUx
CcpeacTB peabunurtaumm
- oby4eHune
NoJib30BaHNIO
TEXHUYECKUMUN
cpeacTsamm
peabunutaunu;

- pasButme
NPakTUY4ECKUX HaBbLIKOB
CaMOCTOSATENBHOrO
Nnorib3oBaHus
TEXHUYECKUMN

ycnyra

Cpoku npegocTaBneHust
coumarnbHO yCryru

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpokKa,
onpeaeneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWW JOroBopa.

CoumanbHas ycnyra
npepocTaBnsieTcs  npu
yCTaHOBMEHUN
notpebHocTn
nonyyartens
coumanbHbIX  ycriyr B
AaHHon  ycnyre  (no
ob6palleHunto
nony4yaTens
coumarnbHbIX ycnyr,
poauTenen,  3aKOHHbIX

npeacraBuTenen) He
bonee 2 pa3s B MecslL

MokasaTenun kavyecTsa n
OLEeHKa pe3ynbTaToB
npenoctaBlieHnA counarnbHon

ycnyru
MokasaTtenu KayecTBa
npepocTaBneHns coumnansHon
yCnyru:

1) YOOBMETBOPEHHOCTb
coumanbHbIMu ycnyramu
nonyyatenemn coumanbHbIX
ycnyr, OoTCyTCTBUE

0060CHOBaHHbIX »anob, 4YMcno
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLUMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

couManbHyl yCrnyry;
3) yncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaY4€HHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

npegocTaBneHns counanbHon
YCRyru ¢ y4eTOM OrpaHn4eHumn

XKnsHegeAaATeribHOCTU
nonyyartenemn coumanbHbIX
ycnyr;

5) YKOMMIEKTOBAHHOCTb
wraTa nocraBLLmKa
coumanbHbIX ycnyr

YcnoBusi npegocTaBneHus
coumarnbHOW ycrnyru

1. MpepocTtasneHune
coumanbHOM YCNyrn AOSMKHO
pasBuTb y MHBaNUOoB (oeten-

WHBanNWaoB) npakTu4eckue
HaBbIKU YMEHUS
CaMOCTOATENbHO

Nnonb3oBaTbCA TEXHUYECKMMMU
cpeacTBaMu peabunuraumm.
2. ObecneyeHne OOCTYMHOCTH
npeaocTaBfeHns coumanbHOM
ycnyru, B TOM u4ucne Aans
vHBanNnaos wu Opyrnx nuuy c
y4eTOM  OrpaHudeHun nx
XN3HeOeAaTenbHOCTU




cpencreamu crneymnanucTamu,
peabuvnuTaumm. y4acTBYOLUMHU B
lMpoBeneHune 3aHATUIA B npenocTaBneHnn coumarnbHON
COOTBETCTBMM c YyCInyru, n nx KBanudukauus;
rpadukoM U NraHoM 6) Hanuune cneyunanbHOro u
paboTbl, 3anonHeHune TEXHNYECKOro OCHalleHus
nHanBMAYarnbHOM (o6opynoBaHue, npuboptl,
nporpamMmeil (nnaHa) annapartypa) nomeLLeHumn
peabunuTaumm nocrasLymKa coumanbHbIX
nonyyaTtens ycnyr;
coumanbHbIX ycnyr, 7) Hanuume W COCTOSHWE
YY4ETHO-OTYETHOM MHdopmaumMm O rnopsiake U
AOKYMeHTaumm npaBunax npegocTaBreHns
coLmanbHOM yCIyru.
OueHka pe3ynbTaToB
npenocTaBneHnsl coumarnbHON
yCnyru:
1) nonHoTa npepocTaBneHus
coumanbHOW ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;
3) ahdekTMBHOCTL
npefocTaBneHnsl coumarnbHON
ycnyru
MpoBegeHune couunaneHo- CouunansHas ycnyra | CoumanbHas ycnyra | [Nokasatenu KayectBa 1. MpepocTaBneHue
peabunnMTaumMoHHbIX BKITIOYaeT B cebsi: npenocTaBnseTcs B MpefoCTaBMeHUs1 CoLUMarnbHON | COUMAarnbHON YCRyrn LOIDKHO
mMeponpusTun B cdepe - n3yyeHne TeyeHne CpoKa, ycnyru: pa3BUTb y MHBANMOOB (OeTen-
coumansHoro MeOULMHCKON KapTbl onpegeneHHoro 1) YAOBNETBOPEHHOCTb  MHBANMAOB) npakTuyeckne
obcnyxnsaHus nonyyaTtens HAMBUAYanNbHON coumanbHbIMK ycnyramu | HaBbIKK yMeHus
coumanbHbIX ycnyr, nporpammon nonyyatenen coumanbHbIX CaMOCTOATENbHO
HAMBUAYanbHON npegocTaBneHunst ycnyr, OTCYTCTBME MOMb30BaTbCA TEXHUYECKMMM
nporpammeil coumanbHbIX YCryr, U HAa 0BOCHOBaHHbIX >kanob, Yncno cpegcrteamu peabvnuraumn.
peabunuTaumm, OCHOBaHWW JOroBopa. NONOXMTENbHbIX OT3bIBOB 0 2. OGecneyeHne JOCTYMHOCTU
Ha3Ha4YeHW Bpayew; CoumanbHas ycnyra  pabote nocTaBLLMKa NPeLOCTaBMNEHUS COLMarbHOM
- BbIGOp opMbI  MpefocTaBnseTcss  Npu | coumnarnbHbIX YCNyr; ycnyrm, B TOM u4ucne nans
npoBegeHus YyCTaHOBMEHUN 2) OTKPbITOCTb AOKYMEHTOB, B WMHBANWAOB W OPYrux nuy c
peadbunmMTaLnOHHbIX notpebHocTU COOTBETCTBMM C KOTOPbIMW Y4ETOM  OFPaHUYEHUA  UX
(apanTauMoHHbIX) nonyyartens NocTaBLLMK coumanbHbIX XU3HEAEATENbHOCTU
MeponpuUATUI coumanbHbIX  ycryr B ycnyr npegocTaesnsieT
(vHouBMayanbHas WNW | OJaHHOW  YCryre  He COouMarnbHY YChyry;

rpynnosasi) B

bonee 8 pa3s B mecsL

3) uncneHHoCcTb nony4varenen




3.

O6y4yeHune HaBbIKam

camMoo0bCnyXnBaHus,
nosegeHnss B  ObITy

n

COOTBETCTBMU c
pekomMeHaaumMsamMm
HAMBUAYanbHON
nporpaMmeil
peabunutaunn/
abunutaumMm uMHBanuga
(pebeHka-nHBanuaa);

- opraHusaumio "
npoBegeHne
urpoTepanuu,
dopmMmupoBaHue
HaBbIKOB obuieHus,
3,0pOBOrO obpasa
XKN3HW;

- oLeHKa
pe3ynbTaTMBHOCTU
NpPOBOANMbBIX
peabunuTaunoHHbIX
MEepOonpUATUI

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon yCryron y
nocrasLLmKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npenocTaBneHns counansbHom
YCNYrn ¢ y4eTOM OrpaHN4eHni
Xn3HedesaTenbHoOCTH
nonyyatenen coumanbHbIX
ycnyr;

5) YKOMMIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4acTBYHOLLUMHU
npefocTaBneHun coumarnbHO
yCnyru, n nx Kksanuukauus;
6) Hanuune cneumnansHOro u
TEXHUYECKOro OoCHalleHus
(obopynoBaHue, npmbopsl,
annapartypa) nomMeLLeHuin
nocrasLymKa coumanbHbIX
yenyr;

7) HanuuMe U COCTOsHUE
uHdopmaumm O nopsiake U
npaBunax npegocTaBneHns
coLManbHOM yCInyru.

OueHka pe3ynbTaToB
npegocTaBneHns couunanbHon
yecnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHoOn
ycnyru;

3) 3P PEKTUBHOCTL
npenocTaBneHnsl coumarnbHON
ycnyru

B
n

CoumanbHas ycnyra CoumanbHas ycnyra [Nokazatenn Ka4dyecTBa

BKIOYaeT B cebsi: npegocrtaBndeTcq
- npoeepneHue 3aHATUI TeYeHue

1. O6yueHuns

noBeaeHust

B

nonyyareneu

ObITy

B MpefoCTaBneHus couuanbHOM coumanbHbIX YCryr HaBblkam
Cpoka, ycnyru:

n




00LLEeCTBEHHbLIX MecTax

no couunanbHo-bbITOBOW
aganTauum n cpenoBon
opueHTaumm, B  TOM
yucne B cneumanbHbIX
KOMHaTax couuarnbHo-
ObITOBON aganTtauum,
Bbl€3HbIX 3aHATUN,
HarnpaBeHHbIX Ha
BKITIOYEHWE nony4vaTtens
coumanbHbIX  ycrnyr B
o0LecTBO;

- obyyeHne HaBblkam
camoobcnyxnBaHus,
noeegeHmst B ObITy MU
obLecTtBe,

CaMOKOHTPOSIO,
nepcoHanbHom
COXPaHHOCTU U AOpYrnm
dhopmam
XN3HeZeaTenbHOCTY;

- HarnsagHoe "
apdpexTnBHOE
obyyeHne OCHOBaMm
AOMOBO/CTBA,
crnocobcTByloLLEe
OCBOEHMI0 ObITOBbIX
npouenyp
(MpuroToBneHne nuw,
MEnKnin PEMOHT
ogexael, yxoza 3a

KBapTUpOW 1 apyroe)

onpeneneHHoro
WHAMBUOYaNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCIyr, 1 Ha
OCHOBaHWK oroeopa.

CoumanbHas ycnyra
npegocTaBnsieTcsa  npwu
yCTaHOBNEHUN

noTpebHOCTM B AaHHOM
ycnyre:

- nonyyarensam
coumanbHbIX ycryr, 3a
UCKMOYeHeM  geTen-
nHBanugoB He Gonee 2
pa3 B MecsL;
OeTam-vHBanvaam -
eXxeHeBHO

1) YOOBJIETBOPEHHOCTb
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4Mcno
NOMNOXUTENbHbLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
NnocTaBLUUK coumanbHbIX
ycnyr npegocTaesnsieT
couManbHyl ycryry;

3) uMcneHHocTb nony4vaTenen

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon yCnyron y
nocrasLymKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npeaocTaBneHns coumansHon
YyCnyru ¢ y4eToM OrpaHn4eHum

X13HedeaTenbHOCTU
nony4atenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4acTBYOLUMHU B

npegocTaBneHnn counanbHoOm
ycnyru, n nx ksanudukauyus;
6) Hanuune cneumnanbHOro u

TEXHUYECKOro OCHalleHus
(o6opynoBaHue, npubopbl,
annapartypa) nomeLLeHumn
nocTaBLLMKa coumanbHbIX
yenyr;

7) Hanmuume U COCTOSHUE

MHcpopMauMn o nopsagke U

npaBunax npegocTaBneHus
coumanbHOn ycnyru.
OueHka pe3ynbTaToB

06LEeCcTBEeHHbIX
JOJDKHO

MecTax,
obecneunBatb
dopmypoBaHue nony4vaTens
coumanbHbIX ycnyr Kak
CaMOCTOSATENbHON  JINYHOCTW,
KynbTYpHOW, BEXMBOW,
npeaycMoTpUTENbHOM "
GnaroxenaTtenbHon B
OTHOLLEHMWN K OKpYKatoLwmm, a
Takke obyyeHUss BHYTPEHHel
AVCUMnMHe TNNYHOCTN,
cnocobHon obenyxuTb cebsi B
ObITOBbIX YCIOBUSIX.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBneHnsl coumarnbHON
ycnyrm, B TOM u4ucne ans
WHBaNuOoB M ApYyrux vy c
y4€TOM  OrpaHuMyeHUn  ux
XnU3HedesTenbHOCTH




NpeaoCTaBneHNst coumarnbHO
yCnyru:

1) nonHoTa npeaoCTaBneHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHon
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHom
ycnyrm

OkasaHue
oby4eHun
KOMMNbIOTEPHON
rPaMOTHOCTHU

nomMoLin B

HaBblKaM

CoumanbHasa
BKJt0MaeT B cebs:
- oKasaHue coaencTeus

ycnyra

nony4aTento
coumarnbHbIX  ycnyr B
n3yyeHun OCHOB
KOMMbIOTEPHON
rPaMmoTHOCTY B
yypexgeHun nubo B
opraHmsaumsx,
NpeaocTaBnsoLLNX
Takme ycnyru, B TOM
yucne BKNtoyaeT
noabop  opraHusauui,
NpoBOAALLNX KypcCbl
MOBbILLEHMNS
KOMMNbOTEPHON
rpPamoTHOCTK;

- npegocTaBneHue
nHdopmaumm 06
opraHmsaumsx,
NPOBOASALLNX Kypcbl
NOBbILLEHMS
KBanudukauum
KOMMNbIOTEPHON
rpamoTHOCTY;

- 3anucb Ha Kypcbl Mo
0oby4eHunio
KOMMNbIOTEPHON
rPamMoTHOCTM

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeneneHHoro
NHAMBUAOYanNbHON
nporpamMmon
npeaocTaBneHus
coumanbeHbIX YCNyr, 1 Ha
OCHOBaHun Joroeopa.

CoumanbHas ycnyra
npegocTaBnsieTcsa  npwu
yCTaHOBNEHUN
notpebHocTn
nonyyartens
coumanbHbIX  ycriyr B
OaHHOoM ycnyre B
pamMkax Kypca
KOMMNbIOTEPHOW
rpaMoTHOCTU

Mokasatenu kayecTBa
NpeaocTaBreHnst coumarnbHO
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MONOXWTENbHBLIX OT3bIBOB O
paboTte nocTaBsLLMKa
coumanbHbIX yCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coumanbHyto ycnyry;
3) yncneHHocTb nonyvarenen

coumanbHbIX ycnyr,
OXBaY€eHHbIX JaHHOWN
coumanbHown ycnyron y
nocTtasLUuKa coumarnbHbIX
ycnyr;

4) OOCTYNHOCTb

npegocTaBneHns counanbHon
YCIyru ¢ y4eTOM OrpaHuyeHni

XKN3HEeOesATENbHOCTM
nony4yartenei coumanbHbIX
ycnyr;

5) YKOMIMIIEKTOBaHHOCTb
wrara nocTasLyKa
coumarnbHbIX ycnyr

crieymanucTamu,

1. OOyyeHne nony4atenemn
coumanbHbIX YCNyr HaBblkaM
KOMMbIOTEPHOW FPaMOTHOCTM
OOIKHO pasBuUTb y
nonyyarenen coumnanbHbIX
yCNyr MpakTU4YeCKUe HaBbIKU
yMeHust CaMOCTOSITENbHO
Monb30BaTLCS KOMMBLIOTEPOM.
2. ObecneyeHne OOCTYMNHOCTU
npeaoCcTaBneHns coumansHOm
ycnyru, B TOM u4ucne nans
vHBannaos wu Opyrnx nuvuy c
y4eTOM  OrpaHWYeHun KX
Xn3HedesaTenbHoCTH




y4acTBYOLLMMM
NpeaoCTaBfeHNM coumarnbHO
YCIyru, U Ux KkBanudvkaums;
6) Hanuune crneumanbHOro U

B
n

TEXHNYECKOro ocHalleHus
(o6opynoBaHue, npuboptl,
annapartypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
ycnyr;

7) Hanuume W COCTOSHWE
nHdopmaumm O nopsiake U
npaBunax npegocTaBneHus
coumanbHow ycnyru.

OueHka pesynbTaToB

npeaocTaBneHns coumanbHom
ycnyru:

1) monHoTa npegocTaBreHus
coumanbHOW ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumnansHOm
ycnyru;

3) adhpeKkTUBHOCTb

npegocTaBneHns couunanbHon
ycnyrm

Copeuncteue B
npoBefeHun coumnanbHo-
peabunuTaumoHHbIX
MepOonpuUsaTUiA B
COOTBETCTBUN c
NHAMBUOYaNbHBIMU
nporpaMmmamu
peabunutauum unm
abvnutaumMm  MHBanNMOoOB

(neTen-uHBanuaoB)

CoumanbHas ycnyra
BKItoYaeT B cebsa
BOCCTAHOBUTENbHYHO

Tepanuio npu neyeHun
3aboneBaHus, cTaBLIero
NPUYNHOWN
VHBanVaHOCTU

CouunanbHas ycnyra
npegocraesnsieTcs B
TeyeHve cpoka,
onpegeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npeaocTaBneHms
coumarnbHbIX YCIyr, 1 Ha
OCHOBaHuM JOroBopa.
CouunanbHas ycnyra
npegocraBnseTca  npu
yCTaHOBMEHUM
notpebHOCTM B OaHHON
ycnyre
getam-uHBanugam - 10
pa3 B 30 KaneHgapHbIX
aHen

MokasaTenu kayecTBa
NpenocTaBneHNs coLlmanbHom
ycnyru:

1)

yOoOBJ1IETBOPEHHOCTb

coumanbHbIMK ycnyramu
nonyyartenen coumanbHbIX
ycnyr, oTCyTCTBUE

0060CHOBaHHbIX »anob, 4YMcno
NMOMOXUTENbHBLIX OT3bIBOB O
paboTte nocTasLUMKa
coumanbHbIX YCNyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coumanbHyr ycnyry;
3) uncneHHocTb nony4varenen
coumanbHbIX yenyr,

1. [NpenoctaBneHune
coumanbHON YyCcnyrn AOSMKHO
obecne4ynBaTbCs B MIaHOBOM
nopsiake.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHust coumanbHOm
ycnyru, B TOM uucne Ans
WHBaNMaoB W Jpyrux nvy ¢
y4eTOM  OrpaHuYeHun nx
XU3HEOEATENbHOCTU




OXBa4eHHbIX AaHHOWN
coumnarnbHon yCryron y

nocTaBLLmMKa coumanbHbIX
yenyr;
4) OOCTYMHOCTb

npenocTaBneHns counansbHon
YyCryru ¢ y4eTOM OrpaHuyeHni

XN3HEOesTeNbHOCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMMNEKTOBAHHOCTb
wrara rnocTaBLUmKa
coumanbHbIX ycnyr
cneumanucTamm,
yYacTBYOLLMMM

B
NpeaocTaBneHnn coumarnbHO
YCIyru, U UX KBanudvkaums;

6) Hanuune cneumnanbHOro u

TeXHN4YeCKoro OCHalleHunAa
(o6opynoBaHue, npubopel,
annapartypa) nomeLLeHumn
NocCTaBLUMKa counmanbHbIX
ycnyr;

7) HanuuMe U CoCTOsHWE
nHdopmaumm o nopsake u
npaBunax npegocTaBneHus
coumanbHow ycnyru.

OueHka pe3ynbTaToB
NpefoCTaBneHUst coumarnbHOM
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
yCIyru;

3) 3P PEKTUBHOCTL

NpenocTaBneHns coLumanbHoM
ycnyru

8. CpouHble coumanbHble ycnyru

N

HanmeHoBaHue cpo4vHom

Onucanune counansHon = Cpoku npegoctaBneHuns

MokasaTenun kavyecTBa n

Ycnosus npegoctaBiieHnsA




n/n

coumarnbHOW yCryru

Ob6ecneyeHne
BecnnaTtHbIM ropsaymm
nuTaHnem unn Habopamu
npoayKToB

ycnyrm
CoumanbHas ycnyra
BKItOYaeT B cebs
npegocraBneHne
nutaHns  (obepa) B
CTOMOBOW OpraHusaLmm
coumnarnbHoro
o6cnyxmBaHus nnm
BblJaya MpoAyKTOBOro
Habopa

coumarnbHO yCryru

CoumnanbHas ycnyra
npegocTasnseTcs B
COOTBETCTBUMU c
3asiBeHNEM
nonyyarens
coumanbHbIX YCryr.
CoumanbHas ycnyra
npefocTaBnsieTcs  He

Gonee 1 pasa B kBapTan

oLleHKa pe3ynbTaToB
NpeaoCTaBneHUs CoLManbHON
ycnyru

Mokazatenu KayecTBa
npenocTaBneHns counanbHon

yCnyru:
1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbLIX Xanob, uncno
MONOXMUTENbHLIX OT3bIBOB O
pabote nocrasLLUmMKa
coumnanbHbIX YCNyr;

2) obecnevyeHne OTKPbLITOCTU
[JOKYMEHTOB, B COOTBETCTBUU

C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCyLLeCTBnseT AeATeNbHOCTb
B chepe coumaneHoro
obcnyxmBaHus;

3) yMcneHHoCcTb nony4vaTtenen
CPOYHBIX CcouMarnbHbIX YCRyr,

OXBaY€HHbIX  COUManbHbIMU
ycnyramu y AaHHOro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  OOCTYNHOCTb  YCnoBui
pasMelleHmMs  MOCTaBLLMKOB
coumanbHblXx  ycnyr (B TOM
ynucne OOCTYMHOCTb
npegocTasneHns

coumanbHOro  obcnyxmBaHust
ana MHBanunmaos U Opyrux nuy
C YYETOM OFpaHU4EeHUn KX

XU3HEeAeATenbLHOCTN);

5) YKOMIMMEKTOBAHHOCTb
wraTta nocTasLLMKa
coumanbHbIX ycnyr
crneumanucTamm " nx
KBanudukauuu.

OueHka pe3ynbTaToB

coumnarnbHbIX ycnyr

1. TlNuTtaHne pomkHo ObITb
NPUroTOBNEHO n3
[o6poKayYeCTBEHHbIX
NPOAYKTOB,  YyAOBMNETBOPATb
noTpebHOCTM  nonyyatenen
coumanbHbIX ycnyr no
KanopumHOCTH,
COOTBETCTBOBATb
YCTaHOBIIEHHbIM HOopMam
nuTaHus, caHuUTapHo-
rMrmeHndYecknm TpeboBaHusM
1 HOpMaM.

2. ObecneyeHne becnnaTtHbIM
ropsiynm nuTaHnem unu
Habopamu NpPoAyKTOB AOMKHO
obecneunBaTtb nx
CBOEBPEMEHHOCTb WU MOSHOTY
obbema OKasaHHOM
coumansHoOn ycnyru.

3. ObecneveHne JOCTYNHOCTK
npeaocTaBreHnst coumanbHOM
ycnyrm, B TOM u4ucne nans
MHBaANMMOoB M Opyrux nuiy cC
y4eTOM  OrpaHWYeHun KX
XU3HeaeaTenbHOCTU




npenocTaBneHnsl coumarnbHON
yCnyru:

1) nonHoTa npeaocTaBneHus
CPOYHOM coumnanbHOW yCnyru;

2) CBOEBPEMEHHOCTb
npegocraBneHns CpOYHOM
coumnansHoOn ycnyru;
3) adhpeKkTUBHOCTb
npegocraBneHns CpOYHOM
coumansHon ycnyru
(ynyyweHue ycrnoBuw
XM3HeQesaTenbHOCTH
nony4aTens coumanbHbIX
yenyr)
ObGecneveHne ogexgon, CoumnanbHas ycnyra CoumanbHas ycnyra [Nokasatenu kavyectBa Opexpga, obyBb u gpyrue
006yBbIO " ApyruMu | BKItoyaeT B cebs npepgocTaBnsieTcs B MpeaocTaBneHns coumnarnibHON npegmMeThbl nepBow
npegMeTamu nepBoy npegocTaBneHne COOTBETCTBUM C ycnyru: HeobxoAMMOCTH AOMKHbI
HeobxoAMMOoCTH ogexabl,  obysu, B 3asBneHnem 1) YAOBNETBOPEHHOCTb  BbiThb yAOBHbIMY,
COOTBETCTBMU C | nony4yatens coumanbHbIMK ycnyramu  COOTBETCTBOBaTb  POCTY MU
pasmepom W coumarnbHbIX YCRyr. nonyyatenen coumanbHbIX pasmepam nonyyatenen
CE30HHOCTbI0, n CoumanbHas ycnyra | ycnyr, OTCYTCTBME CcoUManbHbIX YCryr, oTBeyaTb
npegocTasneHne npegocTaBnseTcs He 060CHOBaHHbIX Xanob, YMCNO CaHWUTaPHO-TUIMEHNYECKNM
npeameToB nepsoW Gonee 1 pasa B KBapTan MNOMOXWTEMbHbLIX OT3bIBOB O | HOpMam 1 TpeboBaHUAM U1, No
HeobxoaMMoCTH pabote nocTaBLUMKa BO3MOXHOCTU, WX 3anpocam

coumanbHbIX YCRyr;
2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMM  MOCTaBLLMK
coumnanbHbIX ycnyr
OCyLLEeCTBMSeT OEeATeNbHOCTb
B cpepe coumansHoro
obcnyxumBaHus;

3) uMcneHHoCcTb nony4vaTtenen
CPOYHbIX COUManbHbIX YCHyr,

OXBaY€HHbIX  COoUManbHbIMU
ycnyramu y AaHHoro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCroBui
pasmelleHns  NOCTaBLUMKOB
coumanbHbix ycryr (B TOM
yucne OOCTYMHOCTb

no dacoHy 1 pacuBeTKe.
2. ObecneyeHne opgexaon,

06yBblO " Apyrumm
npegMeTammu nepeom
HeobXoAUMOCTHU JOIMKHO
obecneuynBaTtb nx
CBOEBPEMEHHOCTb W MOJSIHOTY
obbema oKasaHHoM

coumansHon ycnyru.

3. ObecneveHne JOCTYNHOCTM
npegocTaBreHnst coumansHon
ycnyrm, B TOM 4ucne ans
MHBaANMMAOoOB 1M Opyrux nuuy c
y4eTOM  OrpaHuyeHun  ux
XnsHedesaTenbHoCTH




npenocTaBneHns
coLManbHOro  obCcnyXuBaHus
ONg UHBanuaoB U APYrux nuuy,
C Y4eToM oOrpaHuyYyeHuin ux

XU3HeOeATeNnbHOCTH);

5) YKOMMNEKTOBAHHOCTb
wrara nocTaBLUMKa
coumarnbHbIX ycnyr
cneuvanuctamu " nx
KBanugpukaumm.

OueHka pe3ynbTaToB

npefocTaBneHnsl coumarnbHON
yCnyru:

1) nonHoTa npegocTaBrneHus
CPO4YHOM coumnanbHOM yCnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns CPOYHOMN
coumanbHOW ycnyru;

3) ahdekTuBHOCTL
npegocTaBneHus CpOYHON
coumansHon ycnyru
(yny4weHue ycnosum
X13HedeaTenbHOCTU
nony4yaTens coumanbHbIX
yenyr)

3 | Copencteue B nonyyeHun CoumnanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayectBa 1. Copgencrteme B MNonyyeHuu
BPEMEHHOro XMIOro BKIoYaeT B cebs: npegocTasnseTcs B MpeaocTaBrieHns counanbHON BpeMEeHHOro XWroro
nomeLleHms - onpefeneHne COOTBETCTBUU C ycnyru: rnomMeLLeHus AOIDKHO

npobnembl nonyvaTtens  3asiBneHvem 1) YyAOBNETBOPEHHOCTb  obecneyvmBatb nx
coumanbHbIX ycnyr nonydarens coumanbHbIMK ycnyramu | CBOEBPEMEHHOCTb M MOMHOTY
(oTcyTCTBME XKWMbA UNW | COLMANbHbBIX YCIYT. nonyyatenen coumanbHbIx 06bema oKasaHHoMn
oTCyTCTBME CoumanbHas ycnyra | ycnyr, OTCYTCTBME  COLUMAnbHOW YCMyru.
Hagnexalwux ycroBuUN MNpeaocTaBnsieTcs He | 000CHOBaHHbIX xanob, uncno 2. ObecneveHne JOCTYMHOCTU
ans npoxmBaHus: bonee 1 pasa B rog NONOXMTENbHBIX OT3bIBOB O MPEeAoCTaBrieHns coLmanbHON
BETXOCTb, aBapuNHOCTb, pabote nocTaBlUMKa ycnyru, B TOM uucne Aans
oTCyTCTBME coumanbHbIX YCRyr; WHBaNMAoOB W Apyrux nvy c
KOMMYHMKaLNiA 2) obecneyeHne OTKPLITOCTUM Y4ETOM  OFPaHUYEHUA  UX
(BopocHabxeHus, OOKYMEHTOB, B COOTBETCTBMM KU3HEOEATENbHOCTU
OTOMNMIEHUSI B XONOAHOEe C  KOTOPbIMW  MOCTaBLLMK

Bpems roga), yrtpaTta coumarnbHbIX ycnyr

Xunbs B pesynbTarte OCyLLEeCTBMSET OEeATeNbHOCTb

ypesBblYanHbIX B cpepe coumanbHoro




cuTyauun, Hannuve
XecTokoro obpaleHus
W Hacunmsi B OTHOLLEHUN
XEHIWMH C  OeTbMu,
OCTPbIX  KOH(JIMKTHbIX
OTHOLLIEHUI Mexay
COBMECTHO
NPOXMBaKLLMMN
YrieHamm cemMbu 1 Mp.) u
BO3MOXHbIE nytu
peLueHuns npobnemsl;

- npegocTaBreHne
MHdopMaLUM O NepeyHe
HeobxoauMBbIX
[OKYMEHTOB,
MeponpUATUSX,
KoTopble  Heobxoaumo
OCYLLECTBUTb ans

nony4YeHnss BPEMEHHOTO
XKMUMOro NoMeLLEeHUS;

- OKasaHue noMoln B
cbope HeobxoaMMbIX
AOKYMEHTOB ans
nony4YeHnss BpeMeHHOro
XKMIOro NOMELLEHMS;

- HanpasneHue

obcnyxumBaHus;
3) uncneHHocTb nony4varenen
CPOYHbIX COUMAanbHbIX YCHyT,

OXBa4e€HHbIX  couunanbHbIMU
ycnyramu y [aHHOro
nocrasLymKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCroOBWIA
pasmelleHMs  MOCTaBLUUKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHunst

coLManbHoro  obCnyxuBaHus
ONg UHBanWaoB U APYrux nuu,
C Yy4eToM oOrpaHuyYeHuin ux

XWU3HeOesaTenbHOCTH);

5) YKOMMNEKTOBAaHHOCTb
wrara nocTaBLUMKa
coumarnbHbIX ycnyr
cneuvanuctTamm " nx
KBanudmkaumm.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
ycnyru:

1) nonHoTa npepgocTaBreHus
CPOYHOW coumanbHON yCcnyru;

xopaTtancTea B OpraHbl 2) CBOEBPEMEHHOCTb

MEeCTHOro npegocraBfeHns CpO4HOM

camoynpasneHus coumanbHoOn ycnyru;

MYHULMNANbHbIX 3) 3PP EKTUBHOCTb

obpasoBaHui npepocTaBneHus CpOYHOM

Hwxeropopckon coumanbHon ycnyru

obrnactu o} (yny4weHue yCNoBun

npenocTaBneHnm XU3HeaeAaTenbHOCTH

KUMoro nomeLleHuns nony4arensi coumanbHbIX

nonyyartento ycnyr)

coumanbHbIX ycnyr
Copewncteue B nonyveHumn | CoumanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayecTtBa 1. [NpenoctaBnexHune
HOPUANYECKOM MOMOLUN B | BKIOYaeT B cebsa npepocTtaBnsieTcs B NpefocTaBneHus counanbHOM coumanbHOW YCnyrn [OMXKHO
uenax 3awWuTbl MNpaB U KOHCYNbTMpPOBaHWE MO  COOTBETCTBUMU c ycnyru: obecneuynBaTtb oKasaHue
3aKOHHbIX WHTEPECOB | BOMPOCaM, CBA3aHHbIM C  3asiBIIEHNEM 1) YOOBMNETBOPEHHOCTL | KBANMULIMPOBAHHOWN "
nonyvareneu npasoM rpaxpaH Ha nonydvarens couuarnbHbIMU ycnyramn | acphekTnBHON npasBoBOW




coumnarnbHbIX ycnyr

coumarnbHoe coumarnbHbIX YCRyr.
obcnyxusaHue n CoumarnbHas ycnyra
3aWwmnTy CBOWX | MpefocTaBnsieTcss  He

MWHTEPECOB, cogevicteme Gornee 1 pas3a B MecsALl
n peweHne BOMNpocos,

CBA3aHHbIX C
coumnarnbHoOm
peabunutauuen,
coumanbHbIMU
BblnnatamMmun n
cobnogeHnem npas

JeTen Ha BocnuTaHve u
3ab60Ty O HUX MM B
pelieHnn Apyrux
npaBOBbIX BONPOCOB

nonyyartenem couuranbHbIX
ycnyr, oTCyTCTBUE
0060CHOBaHHbIX »anob, 4YMcro
MOJTIOXUTENbHBIX OT3bIBOB O
paboTte nocTaBLMKa
coumanbHbIX YCnyr;

2) obecneyeHme OTKPLITOCTU
JOKYMEHTOB, B COOTBETCTBMUU
C  KOTOpbIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMSIET OESATEeNbHOCTb
B chepe coumnanbHoro
o6cnyxumBaHus;

3) uMcneHHocTb nony4vaTenen
CPOYHBIX CcouMarnbHbIX YCNyr,

OXBa4e€HHbIX  couunanbHbIMU
ycnyramu y [aHHOoro
nocrasLymKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasvelleHMs  MOCTaBLUUKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHust

coumanbHoro o6CnyXuBaHus
AN MHBanuAoB U APYrvX Nn,
C Y4Y4EeTOM OrpaHuU4yeHuin ux

Xn3HedenaTenbHOCTH);

5) YKOMIMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
cneymanucTamu " nx
KBanudukaumu.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
CPpOYHOW coumanbHOM yCnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBreHus CpPOY4HOM
coumanbHoOM ycnyru;

3) achdpeKkTMBHOCTL
npegocTaesneHnsd CpOYHOM

MOMOLLUM M WHAWBMAYANbHLIN
noaxod.

2. ObecneyeHne OOCTYMHOCTH
NnpeAoCcTaBfeHNs coumnanbHOM
ycnyru, B TOM u4ucne Aans
MHBanNMOooB U Apyrnx nuvy c
y4€TOM  OrpaHuMyeHun  ux
XN3HEeOeaTenbHOCTH




Copgencrtere B nonyvyeHun

3KCTPEHHON
NCUXonorn4eckom

MOMOLLM C NpUBMEYEHNEM
K aTon paboTte
MCcUXororos "
CBSILLEHHOCNYXXNUTENen

CoumanbHas
BKMoYaeT B cebs:
- npegocTaBneHne
WHpopmaunm 06
opraHusauusix,
OCYLLECTBMSAOLLMX
9KCTPEHHYIO
NCUXONOrMYECKYHO
noMmoLlb, B TOM 4ucne
no TenegoHam
[oBepus, OeTcKoMy
TenedoHy [oBepust C
€[VHbIM
obLepoccnmnckum
HOMEpOM;

- COMpOoBOXAEHME
nonyyarenem CpPOYHbIX
coumanbHbIX  ycrnyr B
opraHumsauumm,
oCyLleCcTBrsAIOLLME
SKCTPEHHYIO
NCUXONOrMYECKYHO
nomoLLb nocne
npeaBapuTeNbHOro
cormnacoBaHus M 3anucu
Ha npuem;

- npuBreyeHne
CBSLLEHHOCNYXutenemn

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBUMU c
3asiBIeHNEM
nonyyaTens
coumarnbHbIX YCIyr.
CouunanbHast ycnyra
npefocTaBnsieTcs  He

Gonee 1 pasa B mecaL

couunarnbHon ycnyru
(yny4weHue yCNoBuUi
XU3HeeAaTenbHOCTH
nonyyartens couuanbHbIX
yenyr)

[NokasaTtenu KayecTBa

npenocTaBneHns counansbHom
ycnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyyatenen coumanbHbIX
ycnyr, OTCyTCTBUE

060CHOBaHHbIX Xanob, 41cno
MONOXMWTENbHBLIX OT3bIBOB O
paboTte nocTaBLUMKa
coumanbHbIX YCRyr;

2) obecneyeHne OTKPLITOCTH
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
OCYLLEeCTBMSAET AeATeNbHOCTb
B cpepe coumansHoro
obcnyxmBaHus;

3) yncneHHocTb nonyvarenen
CPOYHBIX couMarnbHbIX YCNyr,

OXBaY€HHbIX  COUManbHbIMU
ycnyramu y AaHHOro
nocTaBLLMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHmMs  MOCTaBLLMKOB
coumanbHblx ycryr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHns

coumanbHoro o6CnyXxuBaHus
AN MHBanMOOB W APYrvMX Nn,
C Y4Y4eTOM OrpaHuU4eHuin ux
XKU3HedesaATeNnbHOCTH);

5) YKOMMEKTOBaHHOCTb
wrata nocrasLLMKa
coumarnbHbIX ycnyr
cneuvanuctamu ] nx

1. MpepoctaBneHve
coumanbHOM yCryrn [OIHKHO
obecneunBaTbCA
CBOEBPEMEHHO U OnepaTuBHO.
2. ObecneyeHre JOCTYMHOCTH
npegocTaBneHnst coumarnbHON
ycnyrm, B TOM u4ucne ans
WHBaNuAoB M ApYyrux vy c
y4eTOM  OrpaHWYeHWn KX
XN3HeOesTenbHOCTH




MpepocraBnexue
nnowaau
NnoMeLLEeHNI
COOTBETCTBMUM
yTBEPXKAEHHLIMM
HopMaTuBamm

KUIbIX
B
Cc

CoumnanbHasa
BKMtOYaeT B cebs:

ycnyra

- BbISICHEHVME TPYAHON
YKU3HEHHOWN cutyaumm
nonyyarens

coumanbHbIX YCryr;
- KOHCynbTMpoBaHue o6
YCINOBUSAX
npenocTaBrieHus
XWMOro mnomelleHus, B
TOM yucne B
opraHusaumsx
couunanbHoro
obcnyxmBaHust
(coumansHo-
peabunuTaunoHHbIN
LEeHTp ans
HECOBEPLUEHHONMNETHMX,
coumarnbHbIA NpUIOT ANs
aeteh N noapoCTKOB,
otaeneHue "KpusucHas
kBapTupa");

- KOHCYNnbTUpOBaHWE Mo
cbopy HeobxoaUMBbIX
OOKYMEHTOB;

- OKasaHue cogencTBus

CoumanbHas ycnyra
npegocTaensieTcs B
COOTBETCTBUM c
3asiBIEHNEM
nonyyaTens
coumanbHbIX YCryr.
CouunanbHast ycnyra
npefocTaBnsieTcss  He

6onee 1 pasa B MmecaL,

KBanudukauum.

OueHka pe3ynbTaToB
NpeaoCTaBneHUst coumarnbHO
yCnyru:

1) nonHoTa npeaocTaBneHus
CPOYHOW coumanbHOM YCnyru;
2) CBOEBPEMEHHOCTb
npegocraBneHns CpOYHOM
coumansHoOn ycnyru;

3) adhpeKkTUBHOCTb
npegocTaBneHus CpOYHON
coumansHon ycnyru
(yny4weHue ycroBuw
XKN3HeOesaTeNnbHOCTH
nonyyartens coumanbHbIX

ycnyr)

MokasaTtenu KayecTBa
npegocTaBneHns coumansHon
ycnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenen coumanbHbIX
ycnyr, oTCyTCTBME
060CHOBaHHbIX Xanob, 4ncno
MOSOXWTENbHBLIX OT3bIBOB O
paboTte nocTaBLuMKa
coumanbHbIX YCRyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiIMM  MOCTaBLUUK
coumnanbHbIX ycnyr
OCYLLEeCTBSET OESATEeNbHOCTb
B chepe coumanbHoro
obcnyxumBaHus;

3) uncneHHocTb nonyvarenen
CPOYHBIX couMarnbHbIX YCNyr,

OXBa4eHHbIX  couunanbHbIMU
ycnyramu y [aHHOro
nocrasLyMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasvelleHMs  MOCTaBLUUKOB

1. Kunas nnowaas,
npegocraBnsieMas

NOCTaBLUMKOM  couMarbHbIX
ycnyr, No pasmepam un gpyrum
XN3HEHHbIM nokasaTensim
(cocTosiHne 34aHun n
NOMELLIEHUN, nx
KOMMOPTHOCTb), OOIKHa
obecneuynBaTtb yno6cTBo
NpPOoXMBaHUS nonyyatenem

coumanbHbIX YCIyr, a Takke
YYUTbIBaTb, MO BO3MOXHOCTW,
du3nyeckoe K ncuxmyeckoe
COCTOSIHME, HaKMOHHOCTMN,
MCUXOSIOMMYECKYHo
COBMECTUMOCTb npu
pasmeLleHnn nonyyarenemn
coumanbHbIX YCINyr B KUINbIX
nomeLLeHusax (KoMHaTax).

2. Mebenb n obopynoBaHue
OOMKHbl ObITb  yOOOHBIMK B
nonb3oBaHMK, NOA0OPaHHbIMM
c y4eToM duranyeckoro
COCTOSIHUSA nonyyatenem
coumanbHbIX yCcnyr, oTBe4vatb
CaHUTapHO-TUTMEHNYECKUM




CoumanbHo-
ncmxonornyeckoe
KOHCYNnbTMpOBaHve, B TOM
yucne no Bonpocam
BHYTPUCEMENHBIX
OTHOLLIEHMN

B cbope [OOKyMEHTOB
ANsi MOMyYeHns Xumnoro
NMoMeLleHUst B oOpraHbl
MECTHOro
camoynpaerneHus
MYHULMNANbHbIX
obpaszoBaHui
Hwxeropoackom
obnactu

CouuanbHas
BKMOYaeT B cebsi:
- BbISIBIIEHNE
NCUXONOrMYECKNX
npobnewm, CTOALLNX
nepeg nonyyatenem
coumarnbHbIX ycnyr
(BHYTpPUCEMENHbIE,
AETCKO-pOaNUTENBbCKME,
MEXITUYHOCTHbIE,
Cyrnpy»xeckue,
OTHOLLEHMS;
3MOoLMOHanbHble
OCOOEHHOCTU NUYHOCTMU,
OCOBGEHHOCTU pa3BUTUSA

ycnyra

MHblE

CouunanbHast ycnyra
npegocrtaBndaeTcqa B
COOTBETCTBUU C
3adBrieHnem
nonyyarens
coumarbHbIX YCRyr.
CoumanbHas ycnyra
npefocTaBnsieTcss  He

Gonee 1 pasa B mecal,

coumanbHbix ycnyr (B TOM
yucne AOCTYMNHOCTb
npegocTaBneHns
coumanbHoro obcnyxvBaHus
ANns MHBanWAoB U APYrnX nuu,
C Y4EeTOM OrpaHU4eHUn wux
XU3HEAEeATENbHOCTN);

5) YKOMMNEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
cneunanucTamu " nx
KBanudukauum.

OueHka pesynbTaToB
npeaocTaBneHns coumanbHom
ycnyru:

1) monHoTa npegocTaBreHus
CPO4YHOM coumnanbHON yCnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHus CpOYHON
coumanbHON ycnyru;

3) ahdpekTuBHOCTL
npegocrasneHuns CpOYHOM
coumanbHown ycnyru
(ynyyweHune ycnosum
Xn3HedesaTenbHOCTH
nonyyatens coumanbHbIX

ycnyr)

MokasaTtenu KayecTBa
npegocTaBneHns couunanbHon
yecnyru:

1) YyOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyartenemn coumarnbHbIX
ycnyr, OTCyTCTBME
060CHOBaHHbIX Xanood, 4Mcno
NONOXMUTENbHBIX OT3bIBOB O
paboTte nocraBLLmKa
coumanbHbIX YCIyr;

2) obecnevyeHne OTKPbLITOCTU
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUUK
coumanbHbIX ycnyr

Hopmam.
3. ObecneyveHne JOCTYMHOCTU
NnpeAoCTaBfeHns coumanbHOM
ycnyru, B TOM uucne Aans
WHBaNMOoB W Opyrux nuy ¢
y4€TOM  OrpaHuMyeHun  ux
XN3HeOeaTenbHOCTH

1.  OkasaHue
NCMXONOrM4YecKoro
KOHCYIbTUPOBaHUSA
obecneunTtb OKasaHue
nony4artento coumarnbHbIX
ycnyr  KkBanuduumMpoBaHHoOM
noOMOLWM MO  HanaXuBaHWUIO
MEXMNYHOCTHbIX OTHOLLIEHWUN,
B TOM yucne aonsa
npeaynpexaeHuns ]
npeogoneHns CEMENHbIX
KOH(PSIMKTOB.

2. ObecneveHne OOCTYNHOCTH
npegocTaBneHnsa counasrbHON
ycryru, B TOM uucne Ans

couunanbHoO-

[OJIKHO




" noBeaeHus
nony4yarens
coumanbHoh ycnyrm u
WHble NPOBEeMbI);

- pasbscHeHne
nonyyaTento
coumansHon ycnyru
cyTm npobnem "
onpefeneHve
BO3MOXHbIX NyTEen unx
peLueHuns;

- onpefeneHve peakuuu
nonyyarens

coumanbHOM ycnyrm Ha
umetomecsa npobnemol
N YPOBHS MOTMBaLMU K
UX NPeoaosIEHNIO;
- paspaboTka
nony4yarens
coumansHon ycnyru
pekoMeHaauum no
peLueHnto CTOSILLMX
nepeg HUM
NCUXONOrMYEeCcKNX
npobnem

ans

OCYLLECTBMSAET OEeSATEeNbHOCTb
B cchepe coumarnbHOoro
o6cnyxumBaHus;

3) uncneHHocTb nony4varenen
CPOYHbIX COUManbHbIX YCHyT,

OXBaY€HHbIX  coumnanbHbIMU
ycnyramm y [aHHoro
nocrasLymKa coumanbHbIX
ycnyr;

4)  OOCTYNHOCTb  YCrOBWMA
pasvelleHMs  MOCTaBLUUKOB
coumanbHblx ycryr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHunst

coumanbHoro  obcnyXuBaHusi
ONa MHBanuWaoB U OpYrux nu
C Y4EeTOM OrpaHU4eHUn wux
XN3HELEeATENbHOCTN);

5) YKOMIMNEKTOBAHHOCTb
wrarta nocTaBsLLMKa
coumanbHbIX ycnyr
crneyumanucTamm " nx
KBanudunkaumu.

OueHka pesynbLTaToB
npegocTaBneHns coumnansHon
ycnyru:

1) nonHoTa npegocTaBreHus
CPOYHOW coumanbHON yCnyru;
2) CBOEBPEMEHHOCTb
npegocrasneHuns CpOYHOM
coumanbHon ycnyru;

3) achdekTMBHOCTL
npegocTaesneHnsd CpOYHOM
coumanbHown ycnyru
(ynyyweHnune ycnosum
XKU3HeAesaATenbHOCTH
nony4yarens coumanbHbIX

ycnyr)

WHBanNWgoB W ApYrux nuvy c
y4eTOM  OrpaHuyeHuin  ux
XU3HE4eATeNbHOCTU

OkasaHne nomown B
ocopmMmIeHnmn "
BOCCTaHOBEHWM

OOKYMEHTOB MonyyaTenemn

CouuanbHas
BKITlOMaeT B cebs:
- npegocTaBneHne
pasbACHEeHUN

ycnyra

CoumanbHas
npegocTaBnsieTcs
COOTBETCTBUM
3as8BneHnemM

ycnyra

B
Cc

MokasaTtenu KayecTBa
npenocTaBneHnst coumarnbHON
yCnyru:

1) yOOBETBOPEHHOCTb

1. [NpenoctaBnexHune
coumanbHON YCnyrn AOSMKHO
obecneunBaTtb OoKasaHue
KBanMuumMpoBaHHON "




coumnarnbHbIX ycnyr

nony4varero
couuanbHbIX
OTHOLLEHUN
cogepxaHus
HeobxoauMBbIX
OOKYMEHTOB

- OKasaHue
nony4arento
coumanbeHbIX  ycnyr B
HanucaHun 3asaBrieHNs;
- 3anorHeHne
opMeEHHbIX GnaHKoB;

- HanucaHue
COMpPOBOAUTENBHbIX
nucew;

- HanpaBneHue
OOKYMEHTOB B
COOTBETCTBYOLLME
opraHb
rocyaapCTBEHHON
BNacTu, opraHusaumm c
Lenbto odhopmrieHuns
unm BOCCTAHOBNEHUS
AOKYMEHTOB
YOOCTOBEPSIIOLLNX
NUYHOCTb,
cBuaeTenbcTBa o
pOXOEHUKN, CTPaxoBOro
MeOWLMHCKOro nonwuca,
OOKYMEHTOB Ha
nonyyeHue mep
coumanbHom
NOAOEPXKKN, MEHCUN,
nocobun, Ha peLueHue
ApYyrux BOMpPOCOB
coLuuanbHon
peabunutauum

ycnyr B

NnomMoLLn

nonyyarens
coumarnbHbIX YCRyr.
CoumnanbHasi ycnyra

npegocTasnseTcs He
Gonee 1 pasa B mecsl,

coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4Mcno
MONOXMUTENbHBIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTU
JOKYMEHTOB, B COOTBETCTBMUU
C  KOTOpbIMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OEeATENbHOCTb
B cchepe coumanbHoro
o6cnyxmBaHus;

3) uMcneHHocTb nony4vaTenen
CPOYHbIX COUMAnbHbIX YCHyT,

OXBa4e€HHbIX  couunarnbHbIMU
ycnyramm y [aHHOro
nocrasLymKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasvelleHMs  MOCTaBLUUKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHust

coumanbHoro o6CnyXuBaHus
AN MHBanuAoB U APYrvX Nn,
C Y4Y4eTOM OrpaHuU4yeHuin ux

Xn3HedesaTenbHOCTH);

5) YKOMIMIEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneumanucTamu " nx
KBanudukaumm.

OueHka pe3ynbTaToB
npeaocTaBneHns coumanbHom
ycnyru:

1) nonHoTa npegocTaBreHus
CPOYHOW coumanbHOM yCnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBreHus CpOY4HOM
coumanbHon ycnyru;

3) achdpeKkTMBHOCTL

adhdpeKkTnBHOM
NMOMOLLU.

2. ObecneyeHne OOCTYMHOCTH
NnpeAoCcTaBfeHNs coumnanbHOM
ycnyru, B TOM u4ucne Aans
MHBanNMOooB U Apyrnx nuvy c
y4€TOM  OrpaHuMyeHun  ux
XU3HEeOeaTeNbHOCTU

npasBoBOW
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KoHcynbTuposaHve
coumnanbHO-NPaBoBbIM
BOMpocam

no

CoumanbHas
BKITtOYaeT B cebs:
- KOHCYNbTUpOBaHue Mo
BOMpocaM  MOfy4yeHus
YCTaHOBJIEHHbIX
3aKoHoAaTeNbLCTBOM
nbroT 1 coumanbHbIX
BbINNaT;

- KOHCYNbTUpPOBaHMEe Mo
coumanbHO-NPaBoBbLIM
Bonpocam
(rpaxxgaHckoe,
cemeriHoe
3aKoHOOaTeNbCTBO,
npasa geTen, XeHLNH n
MHBaNWaoB, B TOM
yncne peten-
WHBanNMaoB)

ycnyra

CoumanbHas ycnyra
npegocTasnseTcs B
COOTBETCTBUMU c
3asiBIEHNEM
nonyyarens
coumarnbHbIX YCIyr.
CouunanbHast ycnyra
npegocTaBnsieTcs  He

Gonee 1 pasa B mecaL

npeaocTaBreHus CPOY4HOM
coumanbHom yCnyru
(yny4ywweHue yCIoBui
Xn3HeoeaTenbHOCTH
nonydarensi coumanbHbIX
yenyr)

[Nokazarenun KayecTBa
npenocTaBneHns counansbHon
yCnyru:

1) YOOBMETBOPEHHOCTb
coumanbHbIMK ycnyramm
nonydarenem coumanbHbIX
ycnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4Mcno
MONOXMWTENMbHBLIX OT3bIBOB O
paboTte nocTaBLUMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMW  MOCTaBLLMK
coumanbHbIX ycnyr
OCYyLLEeCTBMSAET AeATeNbHOCTb
B chepe coumnanbHoOro
obcnyxmBaHus;

3) yncneHHocTb nonyvarenen
CPOYHBIX CcouMarnbHbIX YCNyr,

OXBaY€HHbIX  COUManbHbIMU
ycnyramu y AaHHOro
nocrasLymKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHnMs  MOCTaBLLMKOB
coumanbHbiXx ycryr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHns

coumanbHoro o6CnyXxuBaHus
AN MHBanMOOB W APYruX N,
C Y4Y4eTOM OrpaHuU4eHuin ux
KU3HEedesaATeNnbHOCTH);

5) YKOMMEKTOBaHHOCTb
wrara rnocTaBLLyMKa
coumarnbHbIX ycnyr

1. MpepoctaBneHve
coumanbHOM YCNyrn AOSMKHO

obecneumnBaTb oKasaHue
KBanuguumMpoBaHHOM n
adhdpeKkTnBHOM npaBoBOW

MOMOLLUM WM WHANBMAYAIbHbIN
noaxoA.

2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBfeHnst coumnanbHOM
ycnyru, B TOM u4ucne Aans
vHBannaos wn Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HEeOeAaTeNnbHOCTH
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OkasaHune
KOHCYNbTaTMBHOM
coumarnbHo-
negarorM4yeckom NOMOLLN

CoumnanbHasa
BKMtOYaeT B cebs:
- OKasaHue coaencTBus
B nony4yeHnn
cneuunduyeckon
NoMOLLIM c
obecnevyeHus
MOSHOLEHHOro pasBUTUs
M OYHKLMOHMPOBAHUS
NNYHOCTU;

- OKasaHue
nony4aTento
couuarnbHbIX
npaBUbHOM
NMOHUMaHUN U peLLueHUn
CTOSILLMX Nepeq  HUM
couunarnbHo-
negarormyeckmx
npobnem

ycnyra

Lenbto

MOMOLLM

ycnyr B

CoumanbHas ycnyra
npegocTaBnsieTcs B
COOTBETCTBUU c
3asiBIEHNEM
nonyyaTens
coumarnbHbIX YCNyr.
CouunanbHast ycnyra
npefocTaBnsieTcs  He

6onee 1 pasa B MmecaL

cneunanucTamm "
KBanudukauum.
OueHka pesynbLTaToB
npeaocTaBfeHns coumnarnbHon
YCIyru:

1) nonHoTa npepocTaBreHus
CPOYHOW coumanbHOM YCnyru;
2) CBOEBPEMEHHOCTb
npegocraBneHns CpOYHOM
coumnansHoOn ycnyru;

3) ahdpekTuBHOCTL
npeaocTaBreHus CpOY4HOM
couunanbHon ycnyru
(yny4weHue ycnosum
KU3HeOesaTenbHOCTH
nony4yarensi couuanbHbIX

ycnyr)

nx

[Nokazarenun KayecTBa
npeaocTaBneHns coumansHon
yCnyru:

1) YyOOBMNETBOPEHHOCTb
couuarnbHbIMU ycnyramu
nonyyatenemn couuanbHbIX
ycnyr, OoTCyTCTBUE
000CHOBaHHbIX anob, yncno
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTtasLiKa
coumanbHbIX YCIyr;

2) obecneyeHne OTKPLITOCTH
JOKYMEHTOB, B COOTBETCTBUU

C  KOTOpbIMM NnocTaBLLMK
coumarnbHbIX ycnyr
OCYLLECTBSET OEeSTeNbHOCTb
B chepe couuaneHoro
obcnyxmBaHus;

3) yncneHHocTb nonyvarenen
CPOYHbIX couManbHbIX YCNyr,

OXBa4eHHbIX  couunanbHbIMU
ycnyramu y [aHHOro
nocrasLymKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA

1.  OkasaHve coumarnbHo-
negarorMyeckomn NnOMOLLN
OOIMKHO obecne4ynBaTb
oKkasaHue
KBanMuumMpoBaHHON "
adhdpeKkTnBHOM
negarorM4yeckom NOMOLLIN.

2. ObecneveHne OOCTYNHOCTU
npegocTaBfeHNs counanbHON
ycnyru, B TOM u4ucne Ans
MHBaANMMOoB ”M Opyrux nuiy c
y4eTOM  OrpaHudeHun nx
XKU3HeOenaTenbHOCTU
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OkasaHue
Ncuxoriorn4eckomn
(akcTpeHHON
MCUXOMNOrM4eCcKomn)
nomoLuu,
rpaxxgaHam,
OCYLLLeCTBNAOLWUM
Ha AoMy
TSXenobonbHbIMM
nony4aTtensmu
coumanbHbIX ycryr

B TOM 4ucne

yxon
3a

CoumanbHas ycnyra
BKIHOYaeT B cebs
oKasaHue nonyyarensm
coumanbHbIX ycnyr
fesoTnaratenbHOM
(3kCTpeHHOoM)
NCMXONOrM4ecKoii
MOMOLLM B KPU3WUCHOM
cuTyaumu

CoumanbHas ycnyra
npegocTaBnsieTcs B
COOTBETCTBUM c
3asiBIEHNEM
nonyyarens
coumanbHbIX YCryr.
CouunanbHast ycnyra
npefocTaBnsieTcss  He

Gonee 1 pasa B mecaL

pasMelleHMs  MOCTaBLLMKOB
coumanbHblx ycryr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHunst

coumanbHoro  obcnyXnBaHusi
ONs MHBanNuMaoB U OpYrux nui
C Y4ETOM OrpaHU4eHUn ux

XU3HEOEeATENbHOCTN);

5) YKOMMNEKTOBAHHOCTb
wrarta nocrasLyMKa
coumarnbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pesynbLTaToB

npeaocTaBneHns coumanbHom
ycnyru:

1) monHoTa npegocTaBreHus
CPOYHON coumanbHOM YCnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHus CpOYHON
coumnansHON ycnyru;

3) athdpekTuBHOCTL
npegocrasneHuns CpOYHOM
couuanbHow ycnyrm
(ynyyweHune ycnosum
Xn3HedesaTenbHOCTH
nony4aTens coumanbHbIX

ycnyr)

[Nokasatenu KadecTBa
npegocTaBneHns couunanbHon
yCIyru:

1) yOOBETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyyartenemn coumarnbHbIX
ycnyr, OTCYyTCTBUE
060CHOBaHHbIX Xanobd, 4Mcno
NONOXMUTENbHBIX OT3bIBOB O
pabote nocraBLLmKa
coumanbHbIX YCIyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUM
C  KOTOpbIMW  MOCTaBLUUK

1. OkasaHune
NCUXONOrMYecKom
(akcTpeHHON
MCUXOMOrMYECKON)  MOMOLLM
OOJPKHO MOMOYb MoJyyaTernto
coumanbHbIX YCIyr pacKpbiTb
M MOGUnNu3oBaTb BHYTPEHHWE
pecypchl, pelwmnTb BO3HUKLIME
couuranbHo-rNcuxonoruyeckue
npobnemsl.

2. [NpenoctaBnexHune
couManbHOM yCryrn [OJHKHO
obecneunBartbcA
CBOEBPEMEHHO 1 OnepaTuBHO.




12 CopenctBne B oOKasaHuu
MaTtepuanbHOM NOMOLLM

CouuanbHas ycnyra CoumanbHas
BKNtOYaeT B cebsi: npegocTaBnsieTcs
- KOHCYNbTUPOBaHME MO COOTBETCTBMM

ycnyra lMokasaTtenu
B MNpeaocTaBneHns coumanbHoW counansHoW YCryrM AOSHKHO
c ycnyru:

coumarnbHbIX ycnyr | 3. ObecneyeHne AOCTYNHOCTH
OCyLLEeCTBMSAET AesATENbHOCTb MPEeAOCTaBEHUs COLMabHOW
B cthepe couuarnbHOro  ycrnyru, B TOM uucre Aans
obCcnyXnBaHus; WHBanNWgoB W ApPYrux nuvy c

3) UMCnEeHHOCTb Mony4yaTtesnie y4eToM  OrpaHudeHuin KX
CPOYHbBIX COUManbHbIX YCMYr, XWU3HEeOeATEeNbHOCTM

OXBaY€HHbIX  coumnanbHbIMU
ycnyramm y [aHHoro
nocrasLymKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMeLleHMs  MOCTaBLLMKOB
coumanbHblx ycryr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHunst

coumanbHoro obcnyxvnBaHus
Ans MHBanuaoB M APYrux nuu,
C YYEeTOM OFpaHUY4eHUn unx

XN3HEOEATENbHOCTN);

5) YKOMIMNEKTOBAHHOCTb
wrarta nocrtasLyMKa
coumarnbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB
npeaocTaBfeHnst coumanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
CPOYHOW coumanbHON yCnyru;

2) CBOEBPEMEHHOCTb
npegocrasneHuns CpOYHOM
coumanbHon ycnyru;

3) achdpekTMBHOCTL
npegocTaesneHnsd CpOYHOM
coumanbHown ycnyru
(ynyyweHune ycnosum
XU3HeaesaTenbHOCTH
nonyyartens coumanbHbIX
yenyr)

kayecTtBa 1. [NpenoctaBnexHune

obecne4ymnBaTb oKasaHue




BOnpocam mMep
couuanbHom

noaaepXku, B TOM
yucne nocobwun,

KOHCYNbTaUMM U AOpYrux
BbIMnar;

- KOHCcynbTauusi  no
BOMpocam CcoLmarnbHOro
o6CcnyxmMBaHus, B TOM
yicrne O nopsgke u
YCMNOBMWSX HanpaBneHus
B opraHusauumu,
npegocTasnsoLime
coumanbHble ycnyru B
CTaunoHapHOMN,
nonycrauvoHapHOM
dopme coumarnbHoro
obcnyxmBaHus, B
dopme coumaneHoro
o6cnyxXMBaHMsa Ha AOMY

3aABMeHNeM
nonyyarens
coumarnbHbIX YCIyr.
CoupnanbHasi ycnyra
npegocTaBnsieTcs  He

©Sonee 1 pasa B rog

1) YOOBJIETBOPEHHOCTb
coumarnbHbIMM ycryramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4mcno
NONOXMUTENbHLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTU
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OEeATENbHOCTb
B cchepe coumarnbHoro
o6cnyxmBaHus;

3) uMcneHHocTb nony4vaTtenen
CPOYHbIX COUMAnbHbIX YCHyT,

OXBAYEHHbIX  coumnanbHbIMU
ycnyramm y [aHHOro
nocrasLymKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasvelleHMs  MOCTaBLUUKOB
coumanbHbix ycryr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHust

coumanbHoro o6CnyXuBaHus
AN MHBanuAOB W APYrvX N,
C Y4Y4EeTOM OrpaHuU4yeHuin ux

XN3HELEeATENbHOCTN);

5) YKOMIMIEKTOBAHHOCTb
wrarta nocTaBsLLMKa
coumanbHbIX ycnyr
crneyuvanucTamm " nx
KBanudukaumm.

OueHka pe3ynbTaToB
npenocTaBneHnst coumarnbHON
ycnyru:

1) nonHoTa npepocTaBneHus
CPpOYHOW coumanbHOM yCnyru;
2) CBOEBPEMEHHOCTb
npegocTaesneHnsd CpOYHOM
coumanbHon ycnyru;

KBaNUULUMpPOBaHHOM "
3ahPEeKTUBHOM  MOMOLLN W
WMHAMBUAYanbHbIV Nogxoga,.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBneHnst coumarnbHON
ycnyru, B TOM u4ucne Aans
MHBanNMOooB U Opyrnx nuvy c
y4€eTOM  OrpaHuMyeHun  ux
XU3HEOeATeNbHOCTU
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Copencreue B
odopMneHun rpaxgaH Ha
coumanbHoe
obcnyxmBaHue

CoumnanbHasa

BKMtOYaeT B cebs:
- OKasaHue nomowuM B
NoAroToBKE AOKYMEHTOB

ycnyra

ans onpeaeneHus
HY)XKOaemMoCTu rpaxaaH
B coumnanbHoOM
obcnyXuBaHuu;

- KOHCynbTUpOBaHWe Mo
BOMpocam
npegocTaBneHus
coumanbHbIX ycnyr
rpaxxgaHam B
opraHu3aumsax
coumarnbHoro
o6cnyxmBaHus

CoumanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBUM c
3asBreHneM
nonyyarens
coumarnbHbIX YCIyr.
CouunanbHast ycnyra
npefocTaBnsieTcs  He

Gonee 1 pasa B mecaL

3) 3 peKTUBHOCTb
npeaocTaBreHus CPOYHOM
coumanbHom yCIyru
(yny4yweHune yCIoBui
XnN3HeoeaTenbHOCTH
nonyyartens coumanbHbIX
yenyr)

[Nokazarenun KayecTBa
npenocTaBneHns counansbHon
yCnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonydarenem coumanbHbIX
ycnyr, OoTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NMONOXMUTENbHBIX OT3bIBOB O
paboTte nocTaBsLLMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMW  MOCTaBLLMK
coumanbHbIX ycnyr
OCYLLECTBMAET OEeATEeNbHOCTb
B cchepe coumarnbHoro
obcnyxmBaHus;

3) yncneHHocTb nonyvarenen
CPOYHbIX COLMAnbHbIX YCHyT,

OXBaY€HHbIX  COUManbHbIMU
ycnyramu y OaHHOro
nocrasLymKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHnMs  MOCTaBLLMKOB
coumanbHblXx ycryr (B TOM
ymcne [OCTYMNHOCTb
npegocTaBneHns

coumanbHoro o6CnyXuBaHUs
AN MHBaNMOOB W APYruMX N,
C Y4Y4eTOM OrpaHuU4eHuin ux

KU3HEeOEesTeNbHOCTH);
5) YKOMIMIEKTOBAHHOCTb
wraTa nocraBLumKa

1. MpepoctaBneHne
coumanbHOM YCNyrn AOSMKHO
obecneunBaTb okasaHue
KBaNnMULUMpOBaHHOM "
apPeKTMBHOM  MOMOLLN W
VMHAMBUAYanbHbIA Noaxon,.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBneHnsl coumarnbHON
ycnyrm, B TOM u4ucne ans
vHBannaos wn Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XU3HEOEeATEeNbHOCTH
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MpoBeneHue coumnanbHO-

peabunuTaumoHHbIX
MeponpusaTMn B cdepe
coumanbHoro

O6C.I'IY)KVI BaHWA rpaxgaH

CoumanbHas
BKIIOYaeT B cebs:
- MHopMnpoBaHune
nonyyareneu
coumanbHbIX
npoBedeHnn
nocrasLumka
coumanbHbIX
coumansHo-
peabunuTaumMoHHbIX
MEepPOoNpPUATUIA,

- O3HaKomreHue
PEXVMOM M TemaTUKo
NPOBOAMMBIX 3aHATUN;
- npvrnaweHuve
coumanbHo-
peabunuTaumnoHHble
MeponpuaTns

ycnyra

ycrnyr o
Ha ©Oase

ycnyr

c
n

Ha

CoumanbHas ycnyra
npegocTaBnsieTcs B
COOTBETCTBUM c
3asiBIEHNEM
nonyyarens
coumarnbHbIX YCIyr.
CouunanbHast ycnyra
npefocTaBnsieTcs  He

bonee 1 pasa B rog

coumanbHbIX ycnyr
cneunanmcTamm " nx
KBanudukauum.

OueHka pesynbLTaToB
npeaocTaBfeHns coumanbHon
yCnyru:

1) nonHoTa npepocTaBneHus
CPOYHOW coumanbHOM YCnyru;
2) CBOEBPEMEHHOCTb
npegocraBneHns CpOYHOM
coumanbHON ycnyru;

3) 3 pEeKTUBHOCTb
npegocTaBneHunst CpO4YHON
coumansHon ycnyru
(yny4weHue yCroBui
XKN3HeOesaTenbHOCTH
nonyyartens coumanbHbIX

ycnyr)

Mokasatenu KayecTBa
npegocTaBneHns coumansHon
yCnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenemn coumanbHbIX
ycnyr, OTCyTCTBUE
060CHOBaHHbIX Xanob, yncno
NMONOXMUTENbHBIX OT3bIBOB O
pabote nocrasLUMKa
couManbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
JOKYMEHTOB, B COOTBETCTBMUU
C  KOTOpbiMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLIECTBNAET AesATeNbHOCTb
B cchepe coumanbHoro
obcnyxmBaHus;

3) uncneHHocTb nonyvarenen
CPOYHbIX COUMaAnbHbIX YCHyT,

OXBaYEHHbIX  COLMamnbHbIMM
ycnyramu y JAaHHoro
nocTaBLLMKa coumanbHbIX

yenyr;

1. MpenocTtaBneHune
coumanbHOM YCNyrn AOSMKHO
obecneunBaTb okasaHue
KBanMuumMpoBaHHON "
apPeKTUBHON  MOMOLLN 1
MHOMBMAYyanbHbIA NOAXOA.

2. ObecneveHne OOCTYNHOCTU
npeaocTaBneHns coumnansHon
ycnyru, B TOM u4ucne Aans
MHBaANMMOoB ”M Opyrux nuiy c
y4eTOM  OrpaHudeHun nx
XU3HEOEATENbHOCTU
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lNMokynka 3a cyeT cpencTs
nonyyatens coumanbHbIX
yCnyr u AocTtaBka Ha [oMm
npoayKToB nuTaHus,
ropstunx obepnos,
NPOMbILLIIEHHbIX TOBapOB
nepsoll HeobGXoAMMOCTH,
CPeAcTB  caHuTapum U
rMrMeHsl, CpeacTs yxona u
peabunutauunm

CoumanbHasa
BKNtovaeT B
obecneyeHune
nonyyaTtens
couuarnbHbIX ycnyr
npogykTamMm  nuTaHus,
NPOMBbILLNEHHBbIMU
TOBapamu nepsomn
HeobxoauMocTH,
CpeAcTB caHuTapum U
r’MrmeHbl,  cpeacTeammu
yxoda u peabunutauuu
B COOTBETCTBUN C €ro

ycnyra
cebs

CoumanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBUM c
3asiBIEHNEM
nonyyarens
coumarnbHbIX YCRyr.
CouunanbHast ycnyra
npefocTaBnsieTcsl  He

Gonee 1 pasa B MecaL,

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHMs  MOCTaBLLMKOB
coumanbHblx ycryr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHunst

coumansHoro obcnyxunsaHus
AN MHBanNuaoB U OpYrux nui
C Y4EeTOM OrpaHU4eHUn wux

XU3HEOEeATENbHOCTN);

5) YKOMMNEKTOBAHHOCTb
wrarta nocrtasLyMKa
couuanbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pesynbLTaToB
npeaocTaBfeHnst coumanbHon
YCIyru:

1) nonHoTa npepocTaBneHus
CPOYHON coumanbHON YCnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHus CpOYHON
coumanbHon ycnyru;

3) ahdekTMBHOCTL
npepocTaBneHnst CpOYHON
coumansHon ycnyrm
(ynyyweHune ycnosum
XU3HedeaTenbHOCTU
nonyyartens coumanbHbIX
yenyr)

[MokasaTtenu KauecTBa

npegocTaBneHns couunanbHon
ycnyru:

1)

yOoBIeTBOPEHHOCTb

counanbHbIMU ycnyramm
nonyaneneVl coumnanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX »anob, 4Mcrno
NONOXUTENbHBIX OT3bIBOB O
paboTte nocTtasLLuMKa
coumanbHbIX yCnyr;

2) obecneyeHne OTKPbITOCTH
[JOKYMEHTOB, B COOTBETCTBUU

1. lMpepocTtaBneHve
coumanbHOM YCNyrn AOSMKHO
obecneunBaTtbcA
CBOEBPEMEHHO 1 OnepaTuBHO.
2. ObecneyeHne JOCTYMHOCTH
npeaocTaBreHnst coumanbHOM
ycnyrm, B TOM u4ucne nans
MHBaANMMAOoOB 1M Opyrux nuuy c
Y4EeTOM  OrpaHWYeHun KX
XKU3HeaeaTenbHOCTU




16 CopenctBue
OoKasaHuu

npm
MeLMLNHCKON

noTpedHocTAMMU

n C

yqyeTom COCTOAHUA

340p0BbA

CoumnanbHas
BKIloYaeT B cebs:

ycnyra Ycnyra
npegocTaBnseTcs

C  KOTOPbIMM  MOCTaBLLMK
coumarnbHbIX ycnyr
ocyLecTBnseT AeATeNbHOCTb
B chepe coumnanbHOro
obcnyxumBaHus;

3) YMCneHHOCTb nony4vaTenen
CPOYHBIX couManbHbIX YCNyr,
OXBaY€HHbIX  CoUManbHbIMU

ycnyramu y [aHHOro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  [OCTYNHOCTb  YCIOBWIA
pasMeLleHns  MOCTaBLLMKOB
coumanbHbix ycryr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHunst

coumanbHoro  obcnyXnuBaHusi
ONa MHBaNWAOB U OPYrMxX nu
C Y4ETOM OrpaHU4YEHUN UX

XN3HELEeATENbHOCTN);

5) YKOMIMEKTOBAHHOCTb
wraTta nocrtasLyMKa
coumarnbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB
npeaocTaBfeHnst coumnanbHOM
ycnyru:

1) nonHoTa npegocTaBreHus
CPOYHOWM coumanbHON ycnyru;

2) CBOEBPEMEHHOCTb
npegocrasneHuns CpOYHOM
coumanbHon ycnyru;

3) achdpekTuBHOCTL
npegocTaesneHnsd CpOYHOM
coumansHon ycnyru
(ynyyweHune ycnosum
Xn3HeaesaTenbHOCTH
nonyyartens coumanbHbIX
yenyr)

[Nokasatenu kadyectBa 1. [MpegoctaBneHne AaHHON

B MNpPeaoCTaBneHns couuanbHol ycnyru

OOJTXHO




nomMoLu (nokynka 3a c4yeT
cpeacTs nonyyarens
coumnanbHbIX ycnyr
NeKapcTBEHHbIX CcpeacTs
N U3genuin MeauuUMHCKOro
HasHayeHWs W [JocTaBka

nonyyarensm
coumnanbHbIX ycnyr,
COMNpoBOX/AeHne
nonyyartenen
coumanbHbIX — ycnyr B
MeauLUHCKue
opraHusaumm,
B3anmMopencTeme c
nevawiMm BpayoMm, B TOM
yucne  No  MOMyYeHUto

peLenToB, U Apyroe)

- MOKYNKy W [OCTaBKy
NEeKapCTBEHHbIX
CpeactB  m
MeOULIMHCKOro
HasHayeHusi, B  TOM
uncne B pamMkax
NbroTHoro obecneveHus
neKkapCcTBEHHbIMU

n3genun

npenapaTtamm 7]
MeONLMHCKMN
n3genusamu. 3akas

n3genuin MeauLMHCKOro
Ha3Ha4eHus,
neKkapCcTBEHHbIX
npenapaTos,
nony4eHue, nx
AoCTaBKa, XpaHeHue u
Bbldaya, odopmreHue
HeobxoauMbIX
OOKYMEHTOB;

- COMpOBOXAEHNE
nonyyarens
coumanbHbIX yCnyr npu
HeobxoaMMocCTH
noceLieHns
MeONLMHCKUX
opraHusaumm;

- CBOEBpPEMEHHOE
odopmneHme
OOKYMEHTOB
rocnuTannsaumio

Ha

COOTBETCTBUU c
3asBreHNeM
nonyyarens
coumarnbHbIX YCIyr.
CoupnanbHasi ycnyra
npegocTaBnsieTca  He

f6onee 1 pasa B mecsL

yCnyru:

1) YOOBJIETBOPEHHOCTb
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4Mcno
MONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTU
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOpbIMM  MOCTaBLUWK
coumanbHbIX ycnyr
OCYLLECTBMAET OEeATEeNbHOCTb
B cchepe coumanbHoro
o6cnyxumBaHus;

3) uMcneHHocTb nony4vaTenen
CPOYHbIX CoUManbHbIX YCRyr,

OXBA4Y€HHbIX  coumnanbHbIMU
ycnyramm y [aHHOro
nocrasLymKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMeLleHns  MOCTaBLLMKOB
coumanbHbix ycryr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHunst

coumanbHoro obcnyxvBaHus
AN MHBanuaoB M ApYrnx nu
C Y4YEeTOM OrpaHU4eHUn wux

XN3HELEeATENbHOCTN);

5) YKOMIMIEKTOBAHHOCTb
wraTta nocrtasLyMKa
coumarnbHbIX ycnyr
cneunanucTamm ] nx
KBanudukauum.

OueHka pe3ynbTaToB
npeaocTaBreHnst coumansHon
ycnyru:

1) nonHoTa npegocTaBreHus
CPOYHOW coumanbHOM yCnyru;
2) CBOEBPEMEHHOCTb
npegocTaesneHnsd CpOYHOM

obecneunBaTbCs
CBOEBPEMEHHO U OMepaTUBHO,
B TOM 4mcne 6e3 npuyunHeHus
Kakoro-nnéo Bpeda nx
3[00pOBblO, (PM3MYECKNX WK
MopanbHblX  CTpagaHun u
HeynobcCTB.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBfieHns counarnbHON
ycnyru, B TOM u4ucne nans
MHBanNnaooB wn Opyrnx nuu c
Y4€eTOM  OrpaHuUYEeHUn KX
XN3HEeOeATeNbHOCTH
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Copgencrtere B nonyvyeHun
nonararLwmxcsi nbroT,
nocobuin, KomMneHcawuun,
coumnanbHbIX BbINIat Wu
apyrux NpPeMMyLLECTB,
YCTaHOBIEHHbIX
3aKoHOOaTeNbCTBOM

CoumanbHas
BKIlOYaeT B cebs:
- KOHCYIbTUPOBaHNE
nonyyarenemn
coumarnbHbIX ycnyr o
Bonpocy 0dopMIeHus
nbroT, W coumanbHbIX
BbiNNaTax;

- noaroToBka
AOKYMEHTOB B
WHTepecax nony4aTtens
coumanbHbIX  ycrnyr B
opraHusaumm c
COOTBETCTBYIOLLUMU
3asBNEHNSMHU "
AOKYMeHTaMu (mpw
HeobXoaMMOoCTK)

ycnyra

CoumanbHas ycnyra
npegocTaBnsieTcs B
COOTBETCTBUU c
3asBreHneM
nonyyarens
coumarnbHbIX YCIyr.
CouunanbHast ycnyra
npefocTaBnsieTcs  He

bonee 1 pasa B rog

coumarnbHO YCryru;

3) 3 peKTUBHOCTb
npegocTaBneHunst CpO4HON
coumansHon ycnyru
(yny4weHue yCINOBUN
XN3HEeOesATeNbHOCTH
nonyyartens coumanbHbIX
ycnyr)

Mokasatenu KayecTBa

npeaocTaBneHns coumansHon
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycnyramu
nonyvarenen coumarnbHbIX

ycnyr, oTCyTCTBUE
000CHOBaHHbIX »anob, 4Mcro
MOMNOXUTENbHbLIX OT3bIBOB O
paboTte nocTaBsLMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMU  MOCTaBLLMK
coumanbHbIX ycnyr
OCYLLECTBMSAET AeATENbHOCTb
B cthepe coumanbHoro
obcnyxmBaHus;

3) yncneHHocTb nonyvarenen
CPOYHBIX couMarnbHbIX YCNyr,
OXBa4e€HHbIX  coumanbHbIMU

ycnyramm y [aHHOro
nocrasLymKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasvelleHMs  MOCTaBLUUKOB
coumanbHblx ycnyr (B TOM
yncne OOCTYMHOCTb
npenocTaBneHust

coumanbHoro  obcnyXuBaHusi
ONs MHBanuaoB M OpYrux nu
C YYETOM OFpaHU4EHUR UnX
XN3HELEATENBHOCTN);

5) YKOMIMIEKTOBAHHOCTb

1. MpepoctaBneHve
coumanbHOM YCNyrn AOSMKHO
obecneunBaTb oKasaHue
KBaNnMULUMpOBaHHOM "
adhdpeKkTnBHOM npaBoBOW
NOMOLM W WHAMBUAYASbHbIN
NOAXOA.

2. ObecneyeHne OOCTYMHOCTH
npeaoCcTaBneHns coumansHOm
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuy c
y4€TOM  OrpaHuMyEeHUn  UX
XU3HEOEATENbHOCTU
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TpaHcrnopTa

CoumanbHas ycnyra
BKNto4aeT B cebs
npegocTasreHne
nony4aTernto
coumarnbHbIX ycnyr npu
HeobxoaMMoCTH
nepeBo3ku B
MEAULMHCKYIO,
obpasoBaTenbHyto
opraHusauuio, B
opraHusaumMm KynbTypbl
n crnopTta, ecnM no
COCTOSIHUIO  3[0pOBbS
eMy MpoTMBOMOKa3aHo
nonb3oBaHne
0OLLEeCTBEHHbIM
TpaHcnopToMm

CoumanbHas ycnyra
npegocTaBnsieTcs B
COOTBETCTBUMU c
3asBrneHneM
nonyyarens
coumarnbHbIX YCIyr.
CouunanbHast ycnyra

npenocTasnaeTcs He
6onee 1 pasa B MmecaL

wraTta nocrtasLlMKa
coumanbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pesynbLTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBreHus
CPOYHOWM coumanbHOM YCnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHus CpPOYHON
coumanbHoOM ycnyru;

3) 3 pEeKTUBHOCTb
npegocTaBneHunst CpO4HON
coumansHon ycnyru
(yny4weHue ycroBuw
XKN3HeOesaTeNnbHOCTH
nonydyarensi coumanbHbIX

ycnyr)

MokasaTtenu KayecTBa
npegocTaBneHns couunanbHon
yCnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenemn coumanbHbIX
ycnyr, OTCyTCTBUE
060CHOBaHHbIX Xanob, 4ncno
NMONOXMUTENbHBIX OT3bIBOB O
paboTte nocTasLLMKa
couManbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBIAET OEATENbHOCTb
B cchepe coumanbHoro
obcnyxmBaHus;

3) yncneHHocTb nonyvarenen
CPOYHbIX COUMaAnbHbIX YCHyT,

OXBa4eHHbIX  couManbHbIMU
ycnyramu y [JaHHOro
nocTasLLyKa coumarnbHbIX

1. CouuanbHas ycnyra
OOMKHa nNpedocTaBnAaTbCA C
y4yeTom orpaHu4eHun
Xun3HedeaTenbHOCTH
WHBanNuAoB v opyrux nuu, 6e3
NPUYNHEHUS Kakoro-nmbo
Bpeda nx 3[10pPOBbIO,
dU3nNYeCcKMX NNn moparnbHbIX
cTpagaHui n HeyaobCTB.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHnsa counasibHON
ycnyru, B TOM uucne Ans
WHBaNMaoB W Jpyrux nvy ¢
y4eTOM  OrpaHuYeHun nx
XN3HedesaTenbHOCTH




ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHMs  MOCTaBLLMKOB
coumanbHbix ycryr (B TOM
yncne OOCTYMHOCTb
npefocTaBneHns
coumansHoro obcnyxunsaHus
ONS MHBanNWaoB U OpYrux nu
C Y4ETOM OrpaHU4eHUn wux

XU3HEOEATENbHOCTN);

5) YKOMIMNEKTOBAHHOCTb
wraTta nocrtasLiMKa
couuanbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pesynbLTaToB

npeaocTaBneHns coumanbHom
ycnyru:

1) nonHoTa npepocTaBneHus
CPOYHON coumanbHOM YCnyru;

2) CBOEBPEMEHHOCTb
npegocrasneHuns CpOYHOM
coumanbHon ycnyru;

3) 3 HEKTUBHOCTb
npepocTaBneHnst CpOYHON
coumansHon ycnyru
(ynyyweHune ycnosum
XU3HedeaTenbHOCTU

nonyyartens coumanbHbIX

ycnyr)




YTBEPXKAOEH

nocTtaHoBrieHnem lNpaBuTenbLcTBa
Hwxeropoackon obnactum

oT 21 uioHa 2016 r. N 377

NOPAOOK
NPEAOCTABNEHNA COUUATBHBLIX YCNYT MOCTABLUMKAMU COLUUATIbHBIX
ycnyr B ®OPME COLUMAIIBHOIO OBCINY>KUBAHUA HA IOMY
HECOBEPLUEHHONETHUM, UX POOUTENAM (3AKOHHbLIM NMPEACTABUTENAM)
B HWKEMOPOACKOM OBJIACTU

CnnCOK M3MEHSIOLLINX JOKYMEHTOB
(BBEOeH noctaHoBneHnem lNpaBuTtenbcTBa Hmkeropoackom obnactu
oT 29.12.2018 N 934;
B pea. noctaHoBneHun MNpaButenbctea Himkeropoackon obnactu
ot 20.04.2020 N 315, ot 26.09.2020 N 799)

1. O6Lwme nonoxeHus

1.1. Hactosawwii MNMopsigok onpegenseT npasuna NpegocTaBneHns coumanbHblX YCrnyr B dopme CounanbHOro
obcnyxmBaHuss Ha OoMy Ha TeppuTopum Hwkeropoackon obnactm u obssaTteneH Ans MCMOMHEHUs BCeMU
nocTaBLMKaMn CoumanbHbIX YCIyr HE3aBMCMMO OT MX OPraHM3auMOHHO-NPaBoBON (OPMblI Y UHAMBUAYANbHBLIMA
npeanpvHumaTensmMu, npegoctasnsawowmmn B Hukeropogckor obnactu couuanbHble ycnyru B - dopme
coumnansHoro obcnyxmBaHms Ha JOMY HECOBEPLUEHHONMETHUM, MX POAUTENSAM (3aKOHHBIM NpeAcTaBUTensm).

MoHATna, wucnonb3yemble B Hactosiwem [lopsgke, MPUMEHSIOTCS B 3HAYEHUSsIX, OMpederieHHbIX
depnepanbHbiM 3akoHOM OT 28 gekabps 2013 r. N 442-93 "O6 ocHoBax couManbHOro obCnyXuBaHusi rpaxkaaH B
Poccunckon degepaummn”, 3akoHom Poccuiickon denepaumm ot 25 uioHa 1993 r. N 5242-1 "O npaBe rpaxaaH
Poccuiickon ®egepauun Ha cBobogy nepedBuKeHUs, BbIOOp MecTa MnpebbiBaHUs U XKUTENbCTBa B npegenax
Poccuiickon depepaummn” n 3akoHom Hwkeropoackon obnactu ot 5 Hosb6ps 2014 r. N 146-3 "O coumanbHoOM
obcnyxmBaHum rpaxkaaH B Hykeropoackon obnactn'.

1.2. MonyyaTensMu couumanbHbIX ycnyr B popmMe couumanbHOro oOCnyXMBaHWs HA AOMY Ha Tepputopun
Hwxeropoackon obrnactn ABNAOTCA OTAeNbHble KaTeropuu rpaxgaH Poccunckon ®Pegepauun, MHOCTPaHHbIX
rpaxkgaH u nuy 6e3 rpaxxgaHcTBa, NMOCTOSHHO NMPOXMBAKOLWMX Ha Tepputopun Hikeropoackon obnactu, a Takke
OexeHueB (ganee - rpaxgaHe, nonyyaTtenu couuwanbHbIX YCIyr) M3 4Yucria MPU3HAHHBIX HYXXOAWLWMMUCA B
coumnansHom obcnyxmBaHuM B hopMe coumnanbHOro obcnyXmBaHWst Ha AOMYy B COOTBETCTBMM C MyHKkTamu 1 - 7
yactu 1 crtatbn 15 ®depgepanbHoro 3akoHa oT 28 pekabps 2013 r. N 442-03 "O6 ocHoBax couuanbHOro
obcnyxumBaHus rpaxgaH B Poccuiickon depepauuun” HecoBepLUEHHONETHUX AeTen B Bo3pacTe o 18 net m wmx
poauTenewn (3akoHHbIX NpeacTaBuTenen).

1.3. CoumanbHoe ob6cnyxunBaHue B opme coumanbHOro OGCNyXMBaHWS Ha [OOMY BKMo4vaeT B cebs
[AesATENbHOCTb MO NPeAoCTaBNeHnIo colmarbHbIX YCIyr nofydYatensam coumanbHbIX YCryr, KoTopas HanpasneHa Ha
yryJlleHne YCINOBUI UX XU3HEeAEeATEeNbHOCTU NpU coxpaHeHun npebbiBaHusa nonydyateniel couuanbHbIX YCNyr B
NpUBbLIYHON GraronpuUATHON cpeae - MecTe UX NPOXMBaHUS.

1.4. MNonyyaTento couunanbHbIX YCNyr NpefocTaBnaAlTCAa crefylowme Buabl coumanbHbIX YCnyr B oopMme
coumanbHOro 00CnyXMBaHusa Ha AOMY:

1) coumanbHO-6bITOBLIE, HANpPaBIieHHbIE HAa NoaAepXaHue XU3HeAesATENbLHOCTM nonydyaTtenei coumanbHbIX
ycnyr B ObITY;

2) coumanbHO-MeaUUMHCKME, HamnpaBfeHHble Ha MoAAepXaHue W CoXpaHeHue 3[40POBbs Monydarenen
counanbHbIX YCryr nyTem opraHusauuMn yxo[a, oKasaHus COOEeNCTBUA B MPOBEAEHUM 0340POBUTENbHbLIX
MepOnPUSATUIA, CUCTEMATUYECKOro HabnoaeHNA AN BbiSIBNEHNUS OTKIOHEHWUIA B COCTOSAHUMN 300POBbS;
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3) coumanbHO-NCUXONOrM4yeckne, NpeaycmaTpmBatoLne oka3aHMe MOMOLLM B KOPPEKLUMM NMCUXOSOrMYEeCKoro
COCTOSIHMS MorlydaTenen couuanbHbIX yCnyr Ans agantauuum B couumarnbHOW cpefe, B TOM 4ucrie okasaHue
NMCUXONOrM4Yeckorm NOMOLLY aHOHMMHO C UCMofb30oBaHMEM TenedoHa JoOBepus;

4) couuarnbHoO-NearorMyeckne, HarnpaefieHHble Ha NPOMUNaKTUKy OTKMOHEHWIA B MOBEAEHWM W pasBUTUM
JIMYHOCTY MonyyaTenei counanbHbIX yenyr, (hOpMUPOBaHME Y HUX MO3UTUBHBIX MHTEPECOB (B TOM Yncre B cdepe
Jocyra), opraHv3aumio Ux Jocyra, okazaHue NoMOLLY CEMbE B BOCTIUTAHUN OeTel;

5) coumanbHO-TPYAOBble, HanpaBrieHHbIE HAa OKasaHWe MOMOLUM B TPYAOYCTPOWCTBE M B PELUEHUU OpPYrnx
npoGrnem, CBA3aHHbIX C TPYAOBOW aganTauueil;

6) coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue nomMoLn B nolydyeHun rpunandeckmx ycnyr, B TOM
yucne 6ecnnaTHo, B 3alnTe npaB 1 3aKOHHbIX MHTEPECOB I'IOJ'Iy‘-IBTGJ'IGI;I counanbHbIX yCnyr;

7) ycnyru B Uendx noBbilleHNA KOMMYHUKAaTUBHOIO noTeHuuana nonyaneneVl coumnanbHbIX yCcnyr, nMerwmnx
orpaHun4eHnAa XXn3HegeAaTesibHOCT, B TOM Ynucne heTen-nHBanuaos;

8) cpo4Hble coumarnbHble yCnyru.

1.5. Monyyatensam coumanbHbIX YCAYr MO WX XENaHWKo, BbIPAXEHHOMY B MWCbMEHHOW MW 3NEKTPOHHON
dopme, 3a NnaTy oCyLLeCTBNSAETCA NpegoCTaBneHne JONONHUTENBHbLIX CounanbHbIX YCNyr B OpMe CoLMansHOro
obcnyxvMBaHMs Ha [OOMy, CBepX coumarnbHbiX YCNyr, BKIOYEHHbIX B [lepedyeHb coumarnbHbIX —YCHyr,
npenocTaBnsemMblX MNOCTaBLUMKAMU COLManbHbIX YCNyr, YTBEPXAEHHbIM 3akoHoM Hwxkeropoackon obnactm ot 5
Hosbpsa 2014 r. N 146-3 "O couuanbHom o6GcnyxmBaHuu rpaxgaH B Hwkeropogckon obnactn" (panee -
lMepeyeHb), B pamkax MOMHOMOYMIA, YCTAHOBMEHHbIX YacTblo 2 ctatb 11 degepanbHoro 3akoHa oT 28 aekabps
2013 r. N 442-93 "0O6 ocHoBax coumanbHoro obcnyxmnsaHus rpaxagaH B Poccuiickonn degepaummn”.

1.6. CoumanbHble ycryrn B dopMe coumanbHOro obcnyxmBaHWs Ha AOMY MNPEAOCTaBMASOTCA MO MeCTy
npebbiBaHNa nonyyaTenen coumanbHbiX YCAyr B MPMBLIYHOM BnaronpuaTHOW cpede - MecTe UX XUTenbCcTBa, B
paMkax YCTaBHOW [ESATEeNbHOCTU Cneaylowmx OpraHusauvMn coumanbHOro Oob6CnyKMBaHUSA, BKAOYEHHbIX B
HOMEHKNaTypy opraHuM3auum coumanbHoro obcnyxuBaHusa B Hwxeropogckon obnactv, YTBepXAeHHY
noctaHoBneHuem lNpaBuTtenbcTBa Hmxeropoackon obnactu ot 23 okta6ps 2014 r. N 723:

1) UeHTpbI coumanbHON NOMOLLM CEMbE U OETAM;
2) peabunnTaunoHHbIE LIEHTPbI AN AeTeW U NOAPOCTKOB C OrPaHUYEHHLIMU BO3MOXHOCTAMU;
3) VHblE OpraHu3aumm, OCYLLECTBISAOLLNE coLumanbHoe 0bCnyXMBaHUe Ha JOMY.

1.7. TocTaBwyK coumarnbHbIX YCryr B popmMe coumanbHOro 06cnykmBaHMa Ha OOMY OCYLLEeCTBMSET CBOH
AeaTenbHOCTb B COOTBETCTBUM C 3aKOHAMW U MHBIMW HOPMaTUBHbBIMW NPaBoBbIMKU akTamu Poccunckon ®egepaumn
n Hmxeropopckon obnactu.

2. MpepocTaBneHue coumnanbHbIX ycnyr B coopme
couunanbHOro ob6cnyxuBaHus Ha [omMy

2.1. OcHoBaHveM ans npegocTaBeHus coumanbHbIX yenyr B oopMe counanbHOro obcnyxvBaHsa Ha AOMY
ABMNSETCA NUYHOE 3asiBrieHNe nonydartens coumarnbHbIX YCNyr 0 NpefocTaBneHn coumanbHbIX yeryr no gopme,
yTBEPXAEHHOW Mpukasom MwuHucTepcTBa Tpyda M coumanbHon 3awmtbl Poccuiickon depgepauum ot 28 mapTta
2014 r. N 1591 "O6 yTtBepxgeHuM OpMbl 3asiBNEHUS O NpefoCTaBfeHWy couuanbHbiX ycnyr" (ganee -
3asBreHne).

3a nonyyeHnmeMm coumanbHbiX ycnyr B OpMe COLManbHOro OOCRYXMBaHWA Ha AOMY K MNOCTaBLUMKY
coumanbHbIX YCnyr oT MMeHW HecoBepLUeHHONeTHero pebeHka BnpaBe 06paTUTbLCA C 3asiBNIEHNEM ero poauTenu
(3aKkoHHbIEe NpeacTaBuTenn).

K 3asiBneHuto npunaraioTcsa crepyoLve JOKYMeHTbl (fanee - 3asiBka):

1) nHamMBMAyanbHasi nporpaMmmMa NpPefoCTaBEHUs couManbHbIX yCryr no dopme, YyTBEPXKAEHHOW NPUKA3OM
MunTpyaa P® ot 10 Hoss6psa 2014 r. N 874H (nanee - UMTICY);

2) KOMus OOKYMEHTa, YA0CTOBEPSAIOLLErO NIMYHOCTb;
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3) nHamBMayansHasa nporpamma peabunutaumm n abunuraumm pebeHka-mHBanuaa.

Mo CBOEMY XernaHuo nony4yarenn counanbHbIX yCnyr (3aKOHHbIe I'IpeD,CTaBVITeJ'IVI) MOTyT nNpeactaBuTb UHbIE
OOKYMEHTbI, KOTOpble, N0 X MHEHUID, UMEIKOT 3Ha4YeHne Ond 3a4ncneHna Ha coumaribHoe O6CJ'Iy>KVIBaHVIe.

MonyyaTenb couunansHbiX yenyr 06s3aH CBOEBPEMEHHO B MMCbMEHHOW hopme MHOpMUpPOBaTh NOCTaBLUMKa
coumanbHbIX ycnyr o6 wuameHeHun o6CTOATENBLCTB, OOyCnoBNMBaKLWMX MNOTPEOHOCTH B NpPeaoCTaBneHMU
coumanbeHbIX YCnyr.

Takke OCHOBaHWeM AN npegocTtaslieHNA counalbHbIX YyCnyr B c*)opme coumnalnbHoro O6CJ'Iy)KVIBaHVI9| Ha
AOOMY B MHTEpEeCax HecoBepLUeHHOJ1IeTHEro pe6eHKa ABNAETCA nonydeHune o1t MeOaUuuUnHCKUX, OGPaSOBaTEHbeIX
Nnn WMHbIX OpFaHVISaLlMVI, He BXOoAdAWMxX B CUCTEMY couunalribHOro OGCJ'Iy)KVIBaHI/IFI, VIH(*)OpMaLI,I/II/I O rpaxpgaHax,
HY>XOaKLWKnXca B npenocTtaBiieHN CPOYHbIX CcoUManbHbIX YCIyr (,uanee - I'Ipe,D,CTaBVITeJ'II/I).

2.2. MNpw npreme 3asiBKM NOCTaBLUMK CoLMarnbHbIX YCIYT:

1) HcpopMUMpYeT nonyyaTtens couuarnbHbIX YCIyr O Nopsiake NpenocTaBlieHUst coumanbHbiX Yenyr B hopmMe
coumanbHoro o6eCnyXMBaHNsa Ha OOMY, BUaaX, CPoKax, YCIOBUAX UX MPeAoCTaBeHNs, 0 Tapudax Ha 3Tu YCryru 1
06 X CTOMMOCTM ANA nonyvyaTens coumanbHbIX YCryr, O BO3MOXHOCTY MONy4YeHUs 3TUX ycnyr 6ecnnaTHo;

2) aHanm3anpyeT AOKYMEHTbI, npeactaBJieHHble B COOTBETCTBUU C MYHKTOM 2.1 HacTosLero I'Iopﬂp,Ka.

Cpokv peanusaumnm AeiCTBUA, NPEQYCMOTPEHHbIX MOAMYHKTaMU 1 - 2 HACTOALLEro NyHKTa, He AOSKHbI
npesbiWaTth 15 MUHYT C MOMEHTa NOCTYNNEHUs 3asIBKU.
(B pea. noctaHoBneHus MNpasuTtensctea Hmkeropoackon obnactu ot 26.09.2020 N 799)

2.3. ﬂOKYMeHTbI, npeacrtaBneHHble MOCTaBLUKY CcouualibHbIX YyCnyr B COOTBETCTBUM C TMYHKTOM 2.1
HacToduiero I'Iopﬂp,Ka, PErMCTPUNPYOTCA NOCTAaBLMKOM COUMalbHbIX YCNyr B A€Hb UX NMOCTYNJ1EHUA.

2.4. B TeveHne 1 paboyero gHA C AaTtbl MOCTYNNEHUS K NOCTaBLUMKY COLMArbHbBIX YCNYr OOKYMEHTOB,
yKka3aHHbIX B MyHKTe 2.1 HacTtosuwero [lopsaka, mexgy noCTaBLUMKOM coumanbHbIX YCnyr v nonyvartenem
coumnanbHbIX yCnyr (3aKkOoHHbIM npeacTaBuTeneM, NpeactaBuMTeNneM) 3akrniovaeTcs [OroBop O npeaocTaBieHvu
coumnanbHbix ycrnyr B opme coumanbHOro obBCryxvBaHuUs Ha [OMY MO OpMe, YTBEpPXOEHHOW MpMKasom
MuHucTepcTBa Tpyaa v coumansHon 3awmTbl Poccunckon ®egepauun ot 10 Hosi6pa 2014 r. N 874H (panee -
O0roBop).

,D,OFOBOp COCTaBJideTCA B ABYX 3K3eMmridpax. OauH 3AK3eMnnap nepegaeTcda nonydartenio coumarnbHbIX
ycnyr. BTOpOVI 3K3eMMIAp XpaHUTCA Yy NOCTaBLUMKa CouMarnbHbIX YCIyr.

Mpu 3aknoyeHun OoroBopa MnonydyaTenu coumarnbHbIX YCRyr AOMKHbI ObiTb O3HAKOMIEHbI C YCNOBUSIMU
NpefoCTaBneHnsl coumarnbHbIX yeryr B doopMe couunanbHOro obcrnyxvBaHust Ha AOMY, NpaBUNaMu BHYTPEHHErO
pacnopsigka ans nonyyaTtenen coumarnbHbIX YCNyr, NONy4nuTb MHOPMAaLMIO O CBOMX NpaBax, 00s3aHHOCTSX, BUAAX
coumanbHbIX ycnyr, kotopble OyayT MM NpefoCTaBrieHbl, CPOKaX, NOpsiAke, WX MPefoCTaBreHWUsi, CTOMMOCTU
OKa3aHuWsl 3TUX YCIyT.

2.5. MocTaBLKMK coumManbHbIX YCryr BnpaBe OTkasaTb (MPMOCTAHOBUTL) MOMy4aTesno couuarnbHbIX YCNyr B
NpegoCTaBreHUN coumarnbHbIX YCryr B (oOpMe couMaribHOro 0GCnyXMBaHUs Ha [OMY, B TOM Yuclie BPEMEHHO, B
criyyae HenpefcTaBreHUs rnonydyatenem coumanbHbIX YCryr B COOTBETCTBUM C HACTOSLLMM lNopsigkoM cBeaeHui u
[OKYMEHTOB, HEOOXOAMMBIX AT1s NPEefOCTaBNeHUs coLmarbHbIX YCMyr, KOTOpPbIe NonyyYaTeslb CoLManbHON yCnyrm B
COOTBETCTBUM C AEMCTBYIOLLUMM 3aKOHOAaTENbCTBOM 00513aH NPEAOCTaBUTb SIMYHO.

2.6. Ha cnegyiowuii pabounini aeHb nocne 3akroyYyeHus Oorosopa NocTaBLWMK coumanbHbIX YCryr BHOCUT
cBedeHWA O mnosyyatene couuanbHbIX YCNyr Ans BKOYEHWS WX B YCTAHOBMEHHOM MOpSAOKE B Perucrp
nonyvyartenen coumarnbHbIX YCIyr.

2.7. MNpepocTaBneHne coumanbHbIX yCcnyr B hOpMe coumanbHOro obCcryxmBaHuA Ha AOMY MonyyaTtensm
coumnanbHbIX YCMyr OCYLLECTBMSAETCA C Yy4eTOM WX MHAMBMAyanbHbIX notpebHocTen, ykasaHHbix B WUIMMCY, Ha
OCHOBaHuW Jorosopa.

2.8. B hopme coumanbHoro obecnyxmBaHusa Ha 4OMy NpeaoCcTaBneHne coumanbHbIX yenyr obecneynBaeTcs
NnocTaBLUUKaMKN CouMarnbHbIX yCryr B o0beme ycnyr, BKoYaeMbix B [lepeyeHb, COOTBETCTBYIOLLMX CTaHOapTy
coumanbHbIX ycnyr B oopMe coumanbHOro 00CNy>XMBaHUSl Ha OOMY, SBMASOWEMYCS MPUIOXEHNEM K HAcTOsILLEMY
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Mopsaaky (oanee - CTaHaapT coumanbHOM yCnyru).

O6bem npefocTaBneHns coumanbHOW ycrnyrn B chopme coumanbHOro obCcnyxMBaHUA Ha OOMY HE MOXeT
ObITb MeHbLle 00bema, NMPegyCMOTPEHHOro MonydaTenio couuanbHbIX YCnyr B cooTBeTcTBuM co CTaHOapTom
coumanbHon ycnyrmn B UIMMCY.

2.9. CoumanbHble ycnyrm B hopme coumansHoro obecnyxmBaHusa Ha gomy npegocTasnstoTcs becnnaTtHo, 3a
nnaTty Mnu 4acTU4YHYIO NNaTty B COOTBETCTBUWM C [MopsakomM B3MMaHus nnatbl 3a npegocTtaBneHve coumnanbHbIX
ycnyr B hopMe coumanbHOro obcnyxmBaHWs Ha OOMy, B MNOMNyCTauMOHApHOMW W B CTauuoHapHou opmax
coumanbHoro obCnyXvMBaHUs B FOCYAAPCTBEHHBLIX YYpEeXAeHWsX coumanbHOro obcnyxuBaHusa Hwxeropogckon
obnacTtn, yTBepXXAeHHbIM NocTaHoBNeHeM [NpaBuTenbcTBa Himkeropoackon obnactu ot 6 masa 2015 r. N 268.

2.10. TlogyweBor HopmaTvB (PMHAHCMPOBAHMS CcouManbHbIX YCMyr, npefocTaBnaeMbix B dopme
coumanbHOro obcnyxuBaHus Ha AOMY, yCTaHaBnMBaeTcs nocTaHoBneHuem [lpaBuTtenbctBa Hwuxkeropoackon
obnactu.

2.11. Mpy nony4YyeHuM coumanbHbIX ycryr B QOpMe CoLManbHOro obCrnyKMBaHUS Ha AOMY Monyyatenu
coumanbHbIX YCIyr UMelT Npaeo Ha:

1) yBaXxxutenbHOe 1 ryMaHHOE OTHOLLEHWE;
2) BbIGOp NMOCTaBLUMKa CoUMarnbHbIX YCAYT;

3) nony4yeHue GecnnaTHO B AOCTyMNHOW ¢opMe MHOpMauUuM O CBOMX MpaBax M 00A3aHHOCTSX, BuAax
coumanbHbIX YCNyr, cpokax, nopsiake u 06 ycrnoBusix ux nNpenocTaBneHusi, 0 Tapudax Ha 3Tu ycnyrm n ob ux
CTOMMOCTU, O BO3MOXXHOCTU MOMy4YeHns aTMX ycryr 6ecnnartHo;

4) OTKa3 OT nNpeaocTaBrieHnA counaribHbIX yCnyr;

5) oGecneyeHne ycrnosuin npebbiBaHUS B OpraHM3auusax coumanbHOro obCnyxmBaHWsi, COOTBETCTBYHOLLUX
CaHUTapHO-TUrMeHn4Yyeckum TpeboBaHMAM, a TakKe Ha HagnexXalun yxoa;

6) cBoboaHoe noceuieHune npencrtaBuUTeENAMMN, ajBoKaTawmu, HOTapuycamu, npegcraButTenamm
00LEeCTBEHHbLIX U (I/IJ'IVI) MHbIX OpFaHM3aLI,VIl7I, CBALWEHHOCNTYXUTeNnaAMHnN, a Takke poACTBEHHUKaMu un Opyrumun
nnyamun B AHEBHOE N Be4YepHee BpeMA;

7) KoHMAEeHLMaNbHOCTb MHOPMaLIMK FIMYHOMO XapakTepa, CTaBLUen N3BECTHON NPU OKa3aHWUKU YCryr;
8) 3awuTy CBOMX NpaB U 3aKOHHbIX MHTEPECOB, B TOM Yucrie B cyaebHoM nopsake.

2.12. Mony4yaTensb couManbHbIX YCAYr UMW ero 3akOHHbIA MpeacTaBuUTeNnb MMEET MNpaBo OTKasaTbea oT
NpefocTaBeHns coumanbHOro 06CnyKuBaHus, coumanbHbIX YCNyr, B TOM 4uCre Ha onpegeneHHbli cpok. OTkas
odhopmrseTcs NMMCbMEHHbLIM 3asiBIIeHUeM rosiyqaTensa coumarnbHbIX YCyr Unu ero 3akoHHOro npeacTaBuUTens Ha
UMS pyKkoBOAUTENS NOCTaBLLMKa coumanbHbIX yenyr. MocTaBuk coumanbHbix yenyr BHOocuT otkas B UTTICY.

OTka3 nonyyartens couuarnbHbIX YCIyr UK ero 3aKOHHOro NPEACTaBUTENSA OT COLMarnbHOro 0OCNyXMBaHUS,
coumanbHOM ycrnyru ocBoOOX4aeT MUHUCTEPCTBO CoLManbHOWM NonuTukn Himkeropogckon obnactu U nocTaBLiuka
coumanbHbIX YCNyr OT OTBETCTBEHHOCTM 3a NpeaoCcTaBlieHne counanbHOro obcnyXmBaHms, coumarnbHbIX YCIyT.

(n. 2.12 B peq. noctaHoBneHus MNpasutensctBa Huxeropoackon odnactu ot 20.04.2020 N 315)

2.13. OcHOBaHMsSIMW TMpeKpalleHns NpeaoCTaBneHns couuanbHbiX  ycrnyr B d)OpMe  couuarbHOro
obcnyxMBaHUsl Ha OMY ABMSIIOTCS:

1) NMMCbMEHHOE 3asdABieHUEe nony4yarena counarbHbIX YCIyr (3aKOHHOFO I'Ipe,El,CTaBI/ITeJ'Iﬂ) 00 oTkase B
npegocrtaesneHnn counanbHbIX YCNyr B cbopme couunanbHoro O6CJ'Iy)KMBaHI/IF| Ha OOMY,

2) OKOHYaHMEe Cpoka NpenocTaBeHns couuanbHbiX yenyr B cootBeTctBum ¢ UIMMCY n (unu) ucteveHme
CpoOKa AencTeus goroesopa;

3) HapyweHune nony4yartenem counaribHblX ycnyr yCJ'lOBI/II7I, npeaycMoTpeHHbIX OroBOpPOM;

4) cMmepTb MonyyaTens couuanbHbIX YCyr Unu nukeuaaums (npekpallieHve AesTerlbHOCTM) MocTaBLyuKa
coumnanbHbIX YCnyr;
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5) peweHne cyaa 0 npu3HaHuUM nony4vartensd coumanbHbIX yCnyr ©6e3BecTHO OTCYTCTBYHOLLUMM UNN YMEPLLUNM;
6) OoCyXaeHune nony4yartena counanbHbIX YCIyr K OTObIBAHMIO HAKa3aHUs B BUAE NnuLleHns cBoboapl.

2.14. Tlpn HacTynneHun ob6CTOATENbCTB, YKasaHHbIX B nyHkTe 2.13 HacTtoswero [lopsaka, Aorosop
pacTopraeTcs u NOCTaBLUMK CouMarnbHbIX YCNyr He No3aHee OHS, CMeaylowero 3a QHEM pacTOpXKeHUs OOroBopa,
BHOCUT CBEAEHWNS B PErMCTp nonyvartenen coumanbHbIX YCyr.

3. MpepocTaBneHne CPoYHbIX couManbHbIX YyCryr nony4vaTtento
coumanbHbIX ycnyr B popme coumnanbLHoOro
obcnyxusaHusa Ha aomy

3.1. OcHoBaHvnem panis npegoctaBlieHnsA CPOYHbIX CcounalibHbIX YCIyr ABNAETCA 3adABJIEHUE nony4dyarend
coumnarnbHbIX ycnyr (3aKOHHOFO npencraBUTENA, I'lpe,Cl,CTaBVITeJ'IFl), a TaKXke nojliydyeHne o1 MeanUUHCKUX,
06pa3OBaTeJ'IbeIX NN NHbIX OpFaHMSGLlVIVI, HEe BXOAALWNX B CUCTEMY couMnanbHOro OGCJ'Iy)KVIBaHVIﬂ, VIH(pOpMaLI,VIVI o
rpaxgaHax, HyXXaarwmnxca B npeaocTtaBrieHNN CPOYHbIX CoOUUarnbHbIX YCIyr.

3.2. I'Ipep,OCTaBneHme CPOYHbIX couMalnbHbIX YCNYr BKIKOYaeT cregyouine DencTBus:

1) NpUHATUE 3asIBNEHNSA, a TaKKe NOoNyYeHUe OT MeAULIMHCKMX, 0Bpa3oBaTenbHbIX UMW UHLIX OpraHM3auui,
He BXOASLIMX B CUCTEMY coUManbHOrO 06CnyXuBaHUS, WMHOPMaUUKM O rpaxgaHax, HyXOalowuxcs B
NpefoCTaBMeHMN CPOYHbIX COLMArnbHbIX YCNyr (Aanee - nonyyaTeny CPOYHbIX coLmarnbHbIX YCyr);

2) VH(OPMMpPOBaHME O MOpsiAKe MPEeAOCTaBNEHUs coumarbHbIX YCIyr, BUAAX coumanbHbIX YCRyr, cpokax,
YCMOBUAX UX NPeaoCTaBMeHNs, 0 Tapudax Ha 3Tu ycrnyrn n o6 Ux CTOMMOCTU A4S Nofly4YaTens counanbHbIX YCnyr,
0 BO3MOXXHOCTY MNOSyYeHust 3TUX ycnyr 6ecnnaTtHo;

3) pasbACHeHUe nonyvaTento CPOYHbIX CouMarnbHbIX YCNYr (3aKOHHOMY NPeAcTaBUTEN0, NMpeacTaBuUTEeNto)
nopsigka npuema AOKYMEHTOB, HEODXOAMMbBIX ANS MPUHATMSA peLleHnss O NPedoCTaBNeHun coumanbHbIX YCNyr B
dopme coumanbHOro 06CnyXmMBaHMsa Ha AOMY;

4) aHann3 npencrtaBlieHHbIX [OOKYMEHTOB, HeobxoouMbIX Onis NMPUHATUA peleHna O npenoctaBiieHUn
CPOYHbIX couwnarbHbIX Yycnyr, U MNMPUHATUE pelleHnda O npegocTtaB/ieHNN CPOYHbIX CcouMalbHbIX YyCnyr nnéo
peweHna 00 oTKkase B npenocTaBfieHUN CPOYHbIX CoUMarbHbIX YCIYr,

5) npegocTaBneHne CPOYHbIX CoLMarnbHbIX YCIYr NOMyyYaTento CPOYHbIX COLMAnbHbIX YCIyT.

CpOKI/I peannsauunn OEencTBun, npeayCcMOTpPEeHHbIX NnoanyHKTamMu 1 - 3 HacTtosLero NyHKTa, HEe [OOJDKHbI
npeBbillaTb 15 MUWHYT C MOMEHTa MNMOCTYyNnJieHUA 3adBlIeHUA.

Cpok peanu3auuun SEeNCTBUN, NPeayCMOTPEHHbIX NOAMyHKTamMu 4 - 5 HacTosiLero nyHkKTa, onpeaenseTtcs B
CPOKK, 0BYCMNOBMEHHbIE HYXXOAEMOCTbIO NOMyvaTens CPOYHbIX CoLManbHbIX YCNyr (HEMEeOEHHO).

3.3. TlpemocTaBneHne CpoO4YHbIX COUManbHbIX YCIYr B LUENsX OKa3aHuWsi HEOTIOKHOW MOMOLLM
ocywecTtBnsetca 6e3 coctaBnenns UMMCY n 6e3 3aknioveHnst [orosopa.

3.4. B cdopme coumanbHOro obCcrnyxuMBaHWS Ha [[OMY MNpedoCTaBreHWe CPOYHbIX COLManbHbIX YCryr
obecneynBaeTcsa NOCTaBLLMKAMU COLManbHbIX YCNyr B 06beme ycnyr, BKnoYaeMbix B MepeyeHb.

3.5. MpepocTaBneHne CPOYHbIX COUMarnbHbIX YCIyr NpekpawaeTcss Mo OCHOBaHUSAM, MpPefyCMOTPEHHbIM
nyHKTOM 2.13 HacTosiwero Nopsaka.

MoaTBepXOeHnem nNpeaocTaBneHnss CPOYHbIX CoLMarbHbIX YCMYyr ABMSAETCA akT O NPeAoCTaBNeHUN CPOYHbIX
coumnanbHbIX YCRyr, coOoepalliuii CBeAeHUst O nornyyaTtene coumanbHbIX YCNyr U MocTaBLUKe 3TUX yCryr, Buaax
MPeqoCTaBMEHHbIX CPOYHBLIX COLMAanbHbLIX YCNyr, cpokax, gate M o6 YCrnoBusiX WX npedocTaBrneHus. AKT
cocTaBnseTca He nosaHee 1 paboyero AHSA CO OHSA MPEAOCTaBMEHMs MOMnyyaTento coumarnbHbIX YCNyr CPOYHbIX
coumanbHbIX ycnyr. AKT O MNpenocTaBreHWnM CPOYHbIX CoUManbHbIX YCMYr MOATBEPXOAeTCA MOANUCLID KX
nonyvarens.

4. TpeboBaHUs K AeATENIbHOCTM NOCTaBLUMKa COLManbLHON
ycnyru B cchepe coumanbHOro o6cnyKuBaHus



4.1. MNpw npegocTaBneHun coumanbHbIX ycryr B opMe coumarnbHoro obcnykmBaHusi Ha OOMY MOCTaBLUMK
coumanbHbIx ycnyr obs3aH:

1) cobniogaTb NpaBa YenoBeka 1 rpaXxgaHuHa;
2) obecneuynBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU M BE€30MacHOCTb NonyyYaTenemn counanbHbiX YCNyr;

3) obecrneunTb O3HaKOMIlEHME MofiyyaTenei coumanbHbiX  YCRyr (3aKOHHbIX  MpeacTaBUTENei,
npeacTaBuTenNeit) ¢ NpaBoyCcTaHaBMMBAOLWMMK OOKYMEHTAMW, Ha OCHOBAHWM KOTOPbIX MOCTaBLUUK COLMAnbHbIX
YCIYT OCYLLECTBIISIET CBOIO AEATENbHOCTb;

4) obecneynTb COXPaAHHOCTb MUYHBIX BELLEWN U LEHHOCTEN nonyyartenen coumarnbHbIX YChyr;

5) npepoctaBnAaTb nonydatensam couuarnbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCs YCryraMu CBsi3W, B TOM
yucne MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT", NOYTOBOW CBSA3M;

6) nHcbopMmpoBaTb nonyyaTenen coumanbHbIX YCAyr O npaBunax noxapHown 6e3onacHOCTU, aKcnnyaTauuu
npegocTasnsemblx Nprubopos 1 06opyaoBaHNS;

7) obecneuntb nonyyarendamMm couuanbHbIX YyCnyr ycrnoBus I'Ipe6bIBaHI/IFI, COOTBETCTBYHOLWMNE CaHUTApPHO-
TMTIMeHN4YeCKnm TpeGOBaHVIﬂM, a Takke Hagnexaiumi yxona,;

8) MCnonHsATL MHble 06A3aHHOCTW, CBSA3aHHblE C peanu3auumelnt npas nonyyYaTtenen couunanbHbIX YCnyr Ha
coumnanbHble ycnyru B (popme coumanbHOro obcnyxmBaHus Ha gomy.

4.2. Mpu npegocTaBneHun coumasbHbIX Yenyr B hopMe coLmanbHoro o6enykMeaHusa Ha oMy, nony4vatento
coumanbHbIX ycnyr obecrneymBaloTcs:

Hagnexallnn yxop,;
De3onacHble yCcrnoBusi NPOXMBaHMSA Y NPEAOCTaBNEHMS CoLMarnbHbIX YCyT.
5. OueHka Ka4yecTBa coumnasibHbIX yCnyr

5.1. PyKOBO,D,I/ITeJ'Ib nocCTaBWMKa couManbHbIX YyCnyr HeceT OTBEeTCTBEHHOCTb 3a OpraHusauuto
Ka4eCTBEHHOIro OKasaHua Yycryr BCeMU CTPYKTYPHbIMW nogpasgaerieHnamMmm um pa60THI/IKaMl/I, onpependeTr ux
NOSTHOMOYUNS, OTBETCTBEHHOCTb U B3aMMOLENCTBUE.

5.2. COTpWJ,HI/IKVI, npenocrtasndrowime counanbHble YCIyrn, HeCyT OTBETCTBEHHOCTb 3a Ka4eCTBO OKa3aHHbIX
ycnyr. Ob6sa3aHHOCTN U nepcoHalribHada OTBETCTBEHHOCTb COTPYOHWMKOB 3a OKa3aHue couualbHbIX YCIyr
3aKpennAarnTCAd B UX OOJDKHOCTHbLIX MHCTPYKUNAX.

5.3. TMpu oueHke kayecTBa couuManbHblX Ycnyr B ¢opMe coumanbHOro o6CnyXkuMBaHUst Ha OOMY,
npefocTaBnsieMbIX NONyvaTeNsM coLmanbHbIX YCNYT, UCNOMb3YTCS crneayoLwmue KpuTepum:

1) NOJIHOTa npenocTtaBlieHnsA coumanbHomn ycnyrm B cbopme coumnanbHoro O6Cﬂy>KI/IBaHVIF| Ha OOMYy, B TOM
4yucne Cc y4deTtom obbema npenocrtaBlideMblX CouMalbHbIX YCnyr, CPOKOB MNpenocTtaBfieHUA counalibHbIX YCnyr,
MHbIX KpuTepues, NO3BOJIALLMX OLEeHUTb NOJTHOTY NpeaocTaBlieHna counaribHbIX YCIyr;

2) cBOEBPEMEHHOCTb NPEeAOoCTaBNEHUsT CoLManbHOW YCnyri, B TOM YMCHe C Y4EeTOM CTEMNeHU HYKOAemMoCTu
nonyyaTtens coumanbHbIX YCNyr;

3) pe3ynbTaTUBHOCTb (3(PPEKTUBHOCTL) NpeaoCTaBMneHus couunanbHOW YCnyru (ynydwleHue YcrnoBun
XM3HeOesaTenbHOCTM NonyyaTens coumnanbHbIX YCnyr).

5.4. OueHka KadecTBa OkasaHWs coLmanbHO-ObITOBbLIX YCIyr BKOYaET B cebs OLEHKY:

1) COOEencTBus B npwo6peTeva| M OoCTaBke Ha AOM NPOAYKTOB NMUTAHUA, NPOMbILIIEHHbIX TOBApOB FlepBOIZ
HeobxoQMMOoCTH, cpencrtBs CaHUTApUM U rTMrnMeHbl, CpencTB yxXxoda, KHUr, ra3eT, XXypHaros, np|/|o6peTeva| Tonnuea,
onnarte KUIMUWHO-KOMMYHallbHbIX YCnyr wn ycnyr CBA3W, KOTOpOE€ [OOJDKHO YyOOBIEeTBOPATb ﬂOTpe6HOCTM
nonyaneneﬁ counanbHbIX ycnyr B CBOE€BPEMEHHOM np|/|o6peTeva| HeobxoaMMbIX NnpoaoOBOJIbCTBEHHbLIX U
NPOMbILLUJIEHHbLIX TOBaApOB, a TakXke B peleHnn nMn BOMNMpocoB B ccbepe KOMMyHaJ'IbHO-6bITOBOFO 06CJ'Iy)Kl/IBaHI/IF|,
CBA3N;



2) okasaHuWs NOMOLUU B NPUrOTOBMEHUU MWLM, Npueme nuilm (kopmreHumn), obecrneyeHun Bogoun, ybopke
KUIbIX MOMELLEHUI, OTNPaBKe NOYTOBOM KOPPECNOHAEHLMM, OpraHn3aLnumn NoOMOLLM B NPOBEAEHUN PEMOHTA XNUNbIX
nomeLLeHuIn, KoTopas gormkHa obecneumBaTh YAOBMNETBOPEHME HYXA U NOTPeOHOCTEN nonyyaTenen coumnanbHbIX
YCIyr B PELLUEHUN 3TUX NPOBNIeM B LeNsX Co34aHNs UM HOPMarbHbIX YCIOBUM XXU3HEOEeATENbHOCTY;

3) obecnevyeHns KpaTKOBPEMEHHOIO MPUCMOTPa 3a AETbMW MOonydaTens coumarnbHbIX YCIyr, KOTOpoe
OOIMKHO OTBEYaTb HE TONbKO KpUTEPUSIM HEOBXOAMMOCTUN, CBOEBPEMEHHOCTM, HO 1 Ge3onacHOCTK AeTel;

4) npefocTaBneHnst TMrMeHUYeckmx ycnyr nuuam, He croCoBHbLIM MO COCTOSIHUIO 3[10POBbS CAMOCTOSATENBHO
OCYLLECTBNATL 3a COBOOW YXO[, KOTOpoe [OMmMKHO obecrneynBaTh BbINOMHEHWE HeobGXoauMbIX Mony4YaTensam
coumanbHbIX ycnyr npouenyp 6e3 nNpuYMHEeHUs Kakoro-nnbo Bpeda MX 3[A0POBbLI0, PU3NYECKUX UMK MOparbHbIX
CTpagaHuii U Heyao6CTB;

5) WHbIX COLManbHO-ObITOBbLIX ycnyr, npegocrtaBidaeMblX NOCTaBLLMKOM CoUManbHbIX YCIyr.
5.5. OueHka kadecTBa Oka3aHusi coumarnbHO-MeaULUHCKNX YCIyr BKIO4aeT B cebs OLEeHKY:

1) CBOEBPEMEHHOr0 M B HEOOXOAMMOM OObeMe BbLIMOMHEHUS NPOUeayp, CBA3aHHbIX C COXpPaHeHUeMm
3[,0pOBbs Nony4yaTenen counanbHbIX YCNyr;

2) npoBeaeHnA HabnogeHus 3a nonyyatenamMm couuanbHbIX YyCcnyr Ona BbiABIEHUA OTKMOHEHNN B
COCTOAHUN UX 300POBbA,

3) npoBegeHus npouenyp, CBSA3aHHbIX C COXpPaHEHWEM 340pOBbsi MonydaTenen couuanbHbIX YCyr,
030pPOBUTESNBbHBIX MEPOMNPUATUIA, KOTOPblE AOIMKHbI OblTb OCYLLECTBMEHbI C MaKCUManbHOW aKKypaTHOCTbIO U
OCTOPOXHOCTbIO 6€3 NPUYNHEHMS Kakoro-nNnbo Bpeaa nonyvaTensm coumarnbHbIX YCIyr;

4) MepOﬂpMﬂTMVI MO KOHCYIbTUPOBAHUKO nonyaneneﬁ coumanbHbIX ycnyr no couunanbHO-MeaUUUNHCKUM
BOMpocam, KOTopble OOJTKHbI obecneunBaTb OkasaHue KBaJ'IVI(bVIU,I/IpOBaHHOIZ nomMoLn nonyvyartenam couunanbHbIX
ycnyr B npaBusibHOM MNOHUMMaHUMN N peleHun CTodalunx nepen HUMU KOHKPETHbIX npo6neM, CBA3aHHbIX C
COXpaHeHnem 300poBbA;

5) okasaHuWs MOMOLM B BbINOMHEHUN 3aHATUM NO ajanTUMBHOW (PM3MYEcKoW KynbType, KoTopas AOMmKHa
obecneuynBaTb OBfageHve MnonyyaTtensamu coumanbHbIX YCNyr AOCTynHoro u 6GesonacHoro Ans 340pOoBbs
KoMnrekca Munsanyecknx ynpaxHeHnn B Liensx ero CUCTEMaTU4eCcKoro BbIMOMHEHNS AN YKPenneHns nx 340pOBbs;

6) MHBIX coLManbHO-MEeAULIMHCKUX YCIYT, Npe0oCTaBNsSiEMbIX NOCTABLUUKOM COLMArbHbIX YCIYT.
5.6. OueHka KayecTBa CoLManbHO-NCUXONMOTMYECKNX YCIYr BKIIOYAET B ce0s1 OLIEHKY:

1) coumanbHO-NCUXOJTOTMYECKOro KOHCYIbTUPOBAHUA, KOTOPOE OOJTKHO obecneunTb okasaHue nony4yartenam
coumanbHbIX ycnyr KBaﬂMCbMLlMpOBaHHOVI NOMOLLM NO HaNaXmBaHMIO MEXINYHOCTHBLIX OTHOLUEHWUA, B TOM 4uUCrle
Oon4a npeagynpexaeHua n npeogorieHnA CeMelHbIX KOH(bJ'WIKTOB;

2) NCNXONOrnyYeckor NOMOLLM, OKa3aHne KOTOPOW AOSMKHO MOMOYb NOMyYaTento CouuanbHbIX YCNYr packpbiTh
1 MOBUNM30BaTb BHYTPEHHUE PECYPCHI, PELUNTL BO3HUKLLME COLMANbHO-MCUXONOoryeckme npobnemsi;

3) coumanbHO-NCUXONMOrMYeckoro naTpoHaxa, KoTopblii JoJKeH Ha OCHOBE CUCTeMaTMyeckoro HabniogeHus
3a nmonyyatensamu coumanbHbiX Ycnyr obecrneuynBaTb CBOEBPEMEHHOE BbISIBNIEHWE CUTyauuid MCUXUYECKOro
AnMckomdopTa, JNIMYHOCTHOMO (BHYTPUITMYHOCTHOIO) WM  MEXIIMYHOCTHOTO KOHQNMKTa W APYruxX CUTyauui,
yXyOLWaloLWmMX YCINOBUSA  KU3HeAEeATeNnbHOCTU nonydaTenelrt counanbHbiX YCNyr, B LUENnAX oKasaHua UM
HEoBX0AUMbIX COLIMAnbHO-MCUXOMOMMYECKNX YCIyT;

4) VHbIX coLManbHO-MCUXONOrMYECKUX YCNyr, NpefoCTaBseMbIX NOCTaBLMKOM coLManbHbIX YCIyr.

5.7. OueHka kadecTBa coumanbHo-Negarormyeckux yenyr BkrtoYaeT B cebsl OLEHKY:

1) oby4yeHuss MpakTUYEeCcKMM HaBblkaM O06LLero yxoga 3a TskenobonbHbIMW Mofy4YaTensiMv coumnarnbHbIX
ycnyr, nonyyaTensimMmm coumanbHbIX YCIyr, UMELWMMK OrPaHNYEHUS XKU3HEAEATENbHOCTH, B TOM YMChe 3a AeTbMU-

MHBanngamu,

2) opraHm3auum nomowin poaunTendaMm WU WUHbIM  3aKOHHbIM MNpeacTaBUTENAM neTen-mHBanuaos,
BOCNUTbIBaeMbIX goMa, B o6yqu|/W| TakMx AeTell HaBblKam camochnymmsanﬂ, obLeHus, HanpaBJieHHbIM Ha



pas3BuTne NIM4HOCTU;

3) couunanbHO-NeaarorM4yeckon KOppeKLuK, BKMYas AWarHOCTMKY M KOHCYNbTUPOBaHME, OCYLLECTBMEHUE
KOTOpOW JOoImKHO obecneyvBaTb OKasaHMe KBanvduUUPOBaHHOM M 3hEKTUBHOM MNedarormyeckon nomoliu, B
KOTOPOW HyXJawTcsa nonyvaTeny coumanbHbiX YCIyr, Nonyyawwmne counanbHble yenyrm B hopMe CoumanbHOro
obcnyXmMBaHWs Ha OOMY;

4) copmMMpoBaHMUs MO3UTMBHBIX MHTEPECOB (B TOM uucre B cdepe [ocyra) U opraHusaumm pocyra
(Mpa3sgHuKN, aKCKYpCUM 1 Apyrne KynbTypHblE MeponpuaTust), KOTopble AOMKHbI obecneumBaTb yaOBNETBOPEHMNE
COLMOKYNbTYPHBLIX M OYXOBHbIX 3amnpoCOB MNofyvaTenen couumanbHbiX YCrnyr (Kak B3pocnblX, Tak W OeTen),
paclumpeHue Kpyrosopa, cdepbl 00LLEeHMS, MOBbILLEHNE TBOPYECKOW akTUBHOCTW MosydaTtenen coumarnbHbIX YCIyr;

5) MHBIX coLManbHO-Neaarorniecknx yCnyr, NpeaocTaBnsaeMblX NocTaBLUMKOM COLMAnbHbIX YCIYT.
5.8. OueHka KayecTBa coLManbHO-TPYOOBbIX YCIyr BKIOYaeT B ce0s OLIEHKY:

1) npoBOANMBbIX MeporlpVIFlTVIVI Nno MCNOJ1Ib30BaHUKO TPYyAOBbIX BO3MOXXHOCTEN nonyanenePl coumnanbHbIX
ycnyr umn 06yqumo NX OOCTYMHbIM I'IpO(*)eCCMOHaJ'IbeIM HaBblKaM, UX 4OCTAaTO4YHOCTU N CBOEBPEMEHHOCTH;

2) NnpoBOAUMbIX MEPOMNPUATUI NO OKa3aHMIO MOMOLLY B TPYAOYCTPONCTBE;

3) NPOBOAMMbIX MEPOMNPUATUIA, CBA3AHHLIX C OpraHuM3auMent MoNyYeHUs UM COOENCTBMEM B MONYyYEHUM
obpasoBaHus U (Mnn) kBanudukaumm MHBanugamu (B TOM 4vucre OeTbMU-UHBaNMaamu) B COOTBETCTBUM C MX
PM3NYECKUMIN BO3MOXKHOCTSIMU U YMCTBEHHBIMM CMOCOBHOCTAMMW, KOTOPbLIE ONPeaensitoTCs TEM, B KAKOW CTEMNEHU
co3gaHHble MOCTaBLUMKOM COUManbHbIX YCIyr YCMOBWUS ANs AOLWKOMbHOFO BOCMUTaHUS AeTel-uHBanuaoB U
Mony4YyeHUst UMK LWKOSNbHOTO oBpasoBaHus, a Takke AN nonyvyeHns obpasoBaHUs B3POCHbIMU MHBanMaamu
CNocobCTBYOT yCNELLHOMY U pe3yrbTaTUBHOMY NPOBEAEHMIO BOCNUTATENBHON paboTbl U 06y4YeHuto;

4) NHBIX coumanbHO-TPYAOBbLIX YCNYr, MPeAoCTaBNseMbIX NOCTaBLLMKOM COLMAnbHbIX YCyr.
5.9. OueHka KadecTBa coumanbHO-NPaBOBbIX YCINYr BKIOYAET B €05 OLIEHKY:

1) OKa3aHuA nomouin B O(*)OpMJ'IeHI/IVI 1N BOCCTaAHOBJIEHUN [OOKYMEHTOB, KOTOpasa OOJIKHa obecneynBaTb
pa3bACHEeHME nony4yarerndaMm couualnbHbIX YCNyr cooepXaHuA HeobxoaMMbIX OOKYMEHTOB B 3aBUCMMOCTU OT UX
npegHasHa4YeHuda, Wu3noxeHmne wnu HanmcaHue (I'Ipl/l H606XOLI,I/IMOCTI/I) TeKCTa [OOKYMEHTOB Wnn 3anoJjiHeHune
(bOpMeHHbIX ©naHKoB, HanUcaHue conpoBOoAUTESNTIbHbIX NMNCEM;

2) a(ppeKTMBHOCTN OKa3aHWs OPUANYECKON NMOMOLLM MofydaTensM couuarnbHbIX YCMyr, KoTopas LOSmKHa
obecneuntb CBOEBPEMEHHOE M OOBLEKTMBHOE pelleHVe CToAWMX nepeq nonydaTeneMm couuarnbHbIX YCnyr
npaBoBbIx Npobnewm;

3) MHbIX CoUMarnbHO-NPaBOBbLIX YCIYr, NpeaocTtaBiideMblX NOCTaBLLMKOM CoUMarnbHbIX YCIyr.

5.10. OueHka kayecTBa yCnyr, OKas3aHHbIX B LEMsX MNOBbIWEHNSs KOMMYHUKATUBHOIO MOTeHumana
nony4arenen coumnanbHbIX YCRyr, UMELNX OrPaHNYEeHUs XUIHEOEATENbHOCTU, B TOM Yucne AeTen-uHBanuaos,
BKIOYaeT B cebs1 OLEeHKY:

1) 0By4yeHus MHBaNMOOB (OeTel-VHBaNMOOB) MOMNb30BaHNIO TEXHWYECKUMWU cpedacTBamy peabunutaumm,
KOTOpOe [OJPKHO pasBWTb Y WHBanNWAoB (OeTei-UHBanuAoB) NpPaKTUYEeckne HaBblKM YMEHWSI CamMOCTOATENbHO
NonNb30BaTbCA 3TUMU CPEACTBaMM;

2) npoBefeHus couuManbHO-peabUnNUTaLMOHHbIX MEepPONpUSTUI, KOTopble OOJKHbI  cnocobcTBOBaTHL
BOCCTAHOBMEHUIO  COLManbHOro cTaTyca nonyyatenell  couuanbHbIX — YCIYr, WUMEKLWMX OorpaHuYyeHus
XKN3HeOesTeNbHOCTU, B TOM YMCIE AETEN-MHBaANMAO0B, YNyYlUTb B3aUMOAENCTBUE NoNyyaTens coumanbHbIX YCnyr
C 00LLEeCTBOM;

3) obyyeHus1 nonyvaTenen coumanbHbIX YCIyr, MMEKLMX OrPaHUYEHUS XUSHEOEATENbHOCTU, B TOM YuUCIe
OeTe-uHBanuaoB, HaBblkam MOBeOEeHUs B ObiTy M OOLIECTBEHHbIX MecTax, KOTOpOoe [JOIbKHO obecneuymBaTtb
dopMMpoBaHMe nonyyaTens couuanbHbIX YCIyr Kak CaMOCTOSTENbHOW JIMYHOCTW, KyJfbTYPHOW, BEXITMBOM,
NpPeayCMOTPUTENBHOM 1 BraroxenaTenbHOW B OTHOLUEHWM K OKPYXawLWuM, a Takke OOy4YeHust BHYTPEHHeNn
ONCUMNITMHE NIMYHOCTU, CNOCOBHOM 00CNYXUTb cebs B ObITOBLIX YCITOBUSIX;



4) 06yqu|/|$| nonyaneneVl counanbHbIX yCcnyr, MMerLWnx orpaHn4eHna XnsHeneAaternbHoCT, B TOM 4ucne
JeTen-uHBannaoB, HaBblikaM KOMI'IbIOTepHOI7I rpaMoOTHOCTU, KOTOPOE OOJIKHO pPa3BUTb Y nonyaneneVl coumnanbHbIX
ycnyr npakTnyeckme HaBblKM YMEHUA CaMOCTOATENIbHO NOJIb30BaTbCA KOMMbOTEPOM;

5) MHbIX YCIyr, OKa3aHHbIX B LeNnAX NoBbllLEeHNA KOMMYHUKaTUBHOTO noTeHunana nonyaneneVl coumnanbHbIX
ycnyr, UMeLWnx orpaHnvyeHna xKuHegeAatTernbHOCTWU, B TOM 4uUCne neTten-nHBanvaos, npenocrtaBiAeMbIX
NOCTaBLUMKOM coumnanbHbIX yCIyr.

5.11. OueHKka KayecTBa CPOYHbIX couMarnbHbiX ycrnyr B hopMe couumanbHOro oGCnyXkuMBaHWMS Ha OOMYy
BKItoyaeT B cebsi OLieHKY CBOEBPEMEHHOCTU U MOMHOTHI 06 beMa OKasaHHbIX CoumaribHbIX YCIYr NPUMEHUTENBHO K
noTpe6GHOCTU Norny4YaTens coumanbHbIX YCIyr B KOHKPETHbIX CoLMaribHbIX YCryrax.

5.12. MNokasaTenun kayecTBa NpeaocTaBreHns coumanbHbiX yCrnyr B hOpMe coumnanbHOro obCcnyxuBaHus Ha
OOMY W OuUeHKa pes3ynbTaToB WX MpefoCTaBfeHns NOCTaBLUMKaMU COUMarnbHbIX YCNyr OMNpeaenstoTcs no
pesynbTataMm nNpeaocTaBNeHnuss CcouMnanbHbIX YCAYr MPUMEHUTENBHO K KaXKAOMY KOHKPETHOMY MonyyaTternto
coumnanbHbIX YCnyr.

5.13. PesynbTaToM NpeaoCTaBfieHUsi coumarnbHbIX ycrnyr B hopMe coumarnbHOro obCnyKnBaHUa Ha OoMy
ABNSAETCA yrydlleHne YCroBuii XKn3HeaeaTenbHOCTY nonyyaTtens counanbHbIX YCnyr.

Mpunoxexue

k MNopsaaky npegocTaBneHns

coumanbHbIX YCIyr NOCTaBLUMKaMM CoUMarnbHbIX YCryr
B hopme coumanbHoro ob6cnyXMBaHust Ha AoMy
HeCoBepLUEHHOMNETHUM, UX POAUTENSAM (3aKOHHbIM
npeactasuTensm) B Huxeropogckon obnactu

CTAHOAPT
COLUMUAIbHbIX YCNYT COUMNAIIBHOIO OBCIYXKUBAHUA HA AOMY

CnnCcoK M3MEHSIIOLLNX JOKYMEHTOB
(B peq. noctaHoBneHus MNMpaButenbcTBa Huwxkeropoackom obnactu
o1 20.04.2020 N 315)

1. CoumnanbHO-6bITOBbLIE yCnyru
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N
n/n

O6beMm couunanbHon
ycnyru

Mokynka 3a cuyeT cpencTts
nony4yarena counaribHbIX
yCcnyr n goctaBka Ha OOM
npoayKToB nuTaHus,
ropsumnx obenos,
NPOMbILLNIEHHBIX TOBapoB
nepeoni HeobxoaMMocCTH,
cpeactB  caHuTapum M
rMrMeHbl, CpeacTB yxona u
peabunutaumm, KHW,
rasert, XypHarnos

OnuncaHne coumanbHom
ycnyru

CoumnanbHasa
BKMtOYaeT B cebs:
1) coctaBneHue cnucka
NPOAYKTOB NUTaHUs W
NPOMBbILLIIEHHbIX

ycnyra

TOBapoB nepeou
HeobxoaMMocCTH ans
nony4yarens
coumarnbHoOW ycnyru;

2) nokymky 3a cuyeT
cpeacTs nonyyartens
coumarnbHbIX  ycnyr B
TOProBbIX TOYKax
(Bknoyas  pblHKKM) B
npegenax pavioHa
NPOXNBaHUS;

3) poctaBky Ha Oom
3aKa3aHHbIX TOBapoB He
6onee 4 kr 3a ouH pas3
Ha ofHOro 4ernoseka
Unun 6 Kr Ha cemMblo;

4) pacyeT [OeHeXHbIX
cpeacTs cornacHo
KaccoBbIM unm

TOBapHbLIM YeKaM;
5) BbINUCKY MK MOKYMKY
KHUT, raseT W >XypHanos

3@ cYeT  [JeHeXHbIX
cpeacts  mosydartens
coumanbHbIX ycnyr, a
Takke [OCTaBKy

CcornacHo KaccoBbiM Unn
TOBAPHbIM 4YeKkaM

Cpoku npegocTaBneHust
coumarnbHO yCryru

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpokKa,
onpeaeneHHoro
MHAUBMAYarNbHOM
nporpaMmmonm
npegocTaBneHns
coumanbHbIX yCyr, U Ha
OCHOBaHWW [orosopa C
y4yeTom noTpebHoCTM B
coumanbHow ycnyre
nony4atens
coumanbHbIX ycnyr (no
mMepe obpalleHns) He
bonee 8 pa3s B mecsL

MokasaTtenu kayectsa u
oLleHKa pe3ynbTaToB
NpeaoCTaBneHUs CoLManbHON
ycnyru

[NokasaTtenu KayecTBa
npenocTaBneHns counansbHon
yCnyru:

1) YOOBNETBOPEHHOCTb
couunanbHbIMU ycnyramu
nonyyartenen couuanbHbIX
ycnyr, OoTCyTCTBME
0060CHOBaHHbIX »anob, 4YMcno
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLUMKa
coumarnbHbIX YCNyT;

2) OTKPbITOCTb OOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coumanbHyH yCnyry;
3) uMcneHHoCTb nony4vaTtenen
coumanbeHbIX YCNyr M3 uucna
HYXXOaKLWUXCcs, OXBaYeHHbIX
JaHHOW coumanbHOW YCnyrown
y MOCTaBLUMKA coumnarnbHbIX

yenyr;

4) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumnanbHbIX ycnyr
crneumnanucTamum,
y4acTBYOLUMHU B
npegocTaBneHnn counanbHon

YCNyru, n nx ksanudukauums.

OueHka pe3ynbTaToB
NpefoCTaBneHUst coumarnbHOM
ycnyru:

1) nonHoTa npegocTaBneHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

YcnoBusi npegocTaBneHus
coumarnbHOW ycrnyru

lMpepocTasneHve yenyrm
[OIDKHO YAOBMNETBOPSATh
noTpebHOCTM  nonyyaTenen
coumarnbHbIX ycnyr B
CBOEBPEMEHHOM
nprmobpeTeHnn HeobXxoAMMbIX
NPOAOBOMbCTBEHHbIX n
MPOMBILLIEHHbIX TOBAapoB, a
Takke B peLeHUM  UMu
BOMPOCOB B chepe
KOMMYHarbHO-6bITOBOrO
obcnyxnBaHus, cBaA3n




NpeaoCTaBneHNst coumarnbHO
ycnyrm

CopelictBe B [OCTaBKe,

yCTaHOBKe, pPEMOHTE
OblTOBOW TEXHUKN "
CaHUTapHo-
rMMrMeHn4YecKkoro
obopynosaHus

opraHunsaunamMmm TOpProemnn
n cepBUCHbIMU CJ'Iy)K6aMI/I
3a CYeT 3aKa34uka

CoumanbHas
BKNtoYaeT B cebsi:
- obpalueHne
TenedgoHy
nony4eHus
WHpopmaLmn o pexunme
paboThl, HanM4nMm
crneunanmcTos, (0[]
YCIOBUSIX
npegocTaBrieHus
PEMOHTHbIX paboT,
Bbl30Ba MacTepa Ha A0M
ans onpegeneHuns
obbemoB  pabor, a
Takke Ansi  pelueHus
BOnpoca no JocTaBke U
YCTaHOBKe OblTOBOM
TEXHUKM W CaHUTapHO-
rMMrMeHnYecKoro
obopyaoBaHus;

- obcyxaeHune c
nonyyaTtenem
couuanbHbIX ycnyr
BWOOB, obbemMos,
CpoKOB "
npeaBapuUTenbHOM
CTOMMOCTU  PEMOHTHBbIX
paborT;

ycnyra

no
ons

- nocetlieHve
opraHusaumm,
pacnonoXXeHHON B
panoHe
MYHMLMNANLHOro
obpaszoBaHus, ans
nonyyeHunsi
WHpopmaLun o pexunme
paboTbl, Hanu4um
cneumanucTos, 06
yCnoBUsAX

npenocTaBneHuns

CoumnanbHas ycnyra
npegocTaBnsieTcs B
TeyeHune CpoOKa,
onpeaeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npegocTaBrieHns
coumanbeHbIX YCNyr, 1 Ha

OCHOBaHWM [foroBopa ¢
y4yeTom noTpeGHoCTM B
coumanbHoli ycnyre
nony4yaTens
coumanbHblX ycnyr (no
Mepe obpalleHus)

[Nokasatenu Ka4dyecTtBa
npenocrtaBliieHna couunarn bHOWN

yCnyru:
1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

obocHOBaHHbIX arnob, 4yncno
NONTOXUTENbHBIX OT3bIBOB O
pabote nocTaBsLLMKa
coumanbHbIX YCNyr;

2) OTKPbLITOCTb JOKYMEHTOB, B

COOTBETCTBUM C  KOTOPbIMU
NoCTaBLUMK coumarnbHbIX
ycnyr npepocrasnseT

couManbHyl yCryry;
3) YMcneHHoCTb nony4vaTenen
coumanbHbIX YCryr M3 4ucna
HYXXOaKLWUXCs,  OXBaYeHHbIX
[aHHOW coumansbHOW YCnyrow
y nocTaBLMKa coumnanbHbIX

yenyr;

4) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4YacTBYOLUMHU B
npegocTaBneHnn couunanbHon

yCnyru, 1 ux Kkeanuduvkauus.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 PEKTUBHOCTb

npegocTaBneHns counanbHon
ycnyru

lMpepocTasneHve ycnyrm
OOIKHO YAOBNETBOPATb
noTpebHoOCTM  nonyyatenen
coumanbHbIX ycnyr B
CBOEBPEMEHHOM peLleHnm
BOMPOCOB B chepe
obcnyxumBaHust




3.

MNomolupb
NpUroToBNEHNN
MbITbE NOCyAbl

B
MALLIA,

PEMOHTHBbIX paboT,
Bbl30Ba MacTepa Ha AOM
ans onpeaeneHus
obbemoB paboT,
3aKMioYeHns  [oroBopa,
BHECEHUs1 onnaTtbl 3a
OKa3aHHble ycnyru

(paboTtbl), a Takke ans
peweHus Borpoca Mo
OOCTaBke W YCTaHOBKe
ObITOBON  TEXHUKN U
caHuUTapHo-
r’MrMeHn4YecKkoro
obopyaoBaHusA 3a cyeT
cpeacTs nonyyarens
coumarnbHbIX yCnyr n ot
€ro UMeHu

CoumanbHas ycnyra
BKIIOYaeT B cebs:

- cormacoBaHue C
nonyyaTtenem
coumanbHbIX ycnyr
MEHI0;

- NOoAroToBKY pa60L|ero
MecCTa; MblTb€ N YUCTKY

OBOLLEN, pYKTOB;
Hapesky XNebHbIX,
KonobacHsbIX, MSACHbIX
n3genun; KnnsyeHme
BOAbI, MOJIOKa,

pasorpes rotoBon nuLm
nT.n.;

- MblTb€ nocyabl npu
OKasaHuu coOencTeusi B
NPUroTOBMEHMM  NULLN
(kacTptonu, ckoBopoAbl,

canaTHUKu, TNOXKMU,
HOXW 1 Np.);
- MblITbe nocydbl 3a
nonyyaTtenem
coumanbHbIX ycnyr

rocne npuveMa nuwy 1o

CoumanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne cpoka,
onpegeneHHoro
MHOMBMAYaNTbHON
nporpamMmon
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM [JoroBopa C
y4yeToM notpebHocTn B
coumansHomn ycnyre
nonydyarensi
coumanbeHbIx ycnyr (no
mMepe obpalleHns) He
bonee 3 pa3s B Hegenwo

MokasaTtenu KayecTBa
npeaocTaBneHns coumansHon
yCnyru:

1) YyOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenen coumanbHbIX
ycnyr, OoTCyTCTBUE

000CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLUuMKa
coumanbHbIX YCIyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbLIMU
noCTaBLUUK coumarnbHbIX
ycnyr npegocTaensaeTr

coumanbHyH YCnyry;
3) uMcneHHoCTb nony4vaTenen
coumanbHbIX yCryr 13 4ucna
HYXOalLWmnXcs,  OXBaYeHHbIX
JaHHOW coumanbHOW YCnyrown
y MOCTaBLUMKA coumarnbHbIX

yenyr;

4) YKOMIMMEKTOBAHHOCTb
wraTa nocrasLUMKa
coumanbHbIX ycnyr

lMpepocTasneHve yenyrm
OOJMKHO obecneunBatb
YOOBMETBOPEHNE  HYXO WU
notpebHocTen nonyyatenen
coumanbHbIX ycnyr B
pelweHn1 npobnem B Lensx
CO34aHUss MM  HOPMaribHbIX
YCMOBUWIN XMU3HEAEATENbHOCTH




Onnata 3a cuyeT cpeacTte
nonyyatens coumanbHbIX
ycnyr KUMNULLHO-
KOMMYHanbHbIX ycnyr,
B3HOCA 3a KanuTanbHbIN
PEMOHT, ynfayMBaemoro
COOCTBEHHMKaMM
NomeLLeHnn B
MHOIOKBapTUPHOM  JOMe,
N yCIyr CBA3M

10 npegmeToB

CoumanbHasa
BKItOYaeT B cebs:

ycnyra

- CHATME noKasaHunm ¢
npmbopos yyeTa
(anekTpoaHeprus,
Tenno, ras, xonogHas u
ropsiyas BOAa) n
3anosiHeHve
HeobxoauMBbIX
KBUTaHLNI;

- corfnacosaHve c
nony4aTtenem
coumarnbHbIX ycnyr
nopsgka, CyMMbl U
cpoka onnatsl
KBUTaHLUNN; CBEpKy
AOKYMEHTOB no
pacyeTawm;

- rocelleHne nyHKTa

npunema nnatexen nnsa
BHECEeHnA onnartbl

CoumnanbHas ycnyra
npepocTaBnsieTcs B
TeyeHne cpoka,
onpeaeneHHoro
MHOUBMAYanNbHOM
nporpaMmmon
npenocTaBneHuns
coumanbHbIX YCryr, U Ha
OCHOBaHWM OoroBopa, C
y4yeToM notpebHocTn B
couunanbHon ycnyre
nonyyartens
coumanbHbiX ycnyr (no
mMepe obpalleHns) He
bonee 2 pa3 B mecsy, C

y4yeTom CpOKOB
nepegayv nokasaHumn
cBedeHun

cneuuanucTamu,
y4acTBYOLLMMM

NpeaoCTaBfeHNM coumarnbHO
YCIyru, U Ux kBanudmvkaums.

B
n

OueHka pesynbLTaToB
npenocTaBneHns counansbHon
ycnyru:

1) nonHoTa npepocTaBreHus
coumnansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;

3) 3 pEeKTUBHOCTb
npenocTaBneHnsl coumarnbHON
ycnyru

MokasaTtenu KayecTBa
npeaocTaBneHns coumansHon
YCIyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvarenen coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXWTENMbHBLIX OT3bIBOB O
paboTte nocTaBLLUMKa
coumanbHbIX YCRyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coumanbHyH yCnyry;
3) YMcneHHoCcTb nony4vaTtenen
coumanbHbIX YCNyr M3 4ucrna
HY)KOQKLWUXCH, OXBaY€HHbIX
JaHHOW coumanbHOW Ycnyrown
y MOCTaBLUMKA coumarnbHbIX
ycnyr;
4)

wraTta
couuarnbHbIX

cneuunanucTamu,
Yy4acTBYHOLLUMM B

YKOMMNJIEKTOBAHHOCTb
nocTaBLMKa

ycnyr

MpepnocTtaBneHue ycnyru
OOMKHO YAOBNETBOPATb
notpebHoCcTM  nmonyyatenen
coumanbHbIX yenyr B
CBOEBPEMEHHOM peLleHnm
BOMpPOCOB B chepe
KOMMYHarnbHOro

OGCﬂy)KMBaH na, cBA3N




NpeaoCTaBneHnn coumarnbHO
YCIyru, 1 ux kBanudmrkaums.

OueHka pesynbTaToB
NpefaoCTaBreHNst coumarnbHO
yCnyru:

1) nonHoTa npepocTaBreHus
coumnansHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHom
ycnyru;

3) ahdpekTuBHOCTL

NpeaocTaBneHnst coumarnbHO
ycnyrm

Cpaya 3a cuyeT cpeactB
nony4aTtens coumnanbHbIX
ycrnyr Bellen B CTUPKY,
XUMYUCTKY, PEMOHT,
obpaTtHaga nx gocraBka

CoumanbHasa

BKITIOYaeT B cebsi:
- cbop Genbsa (He bonee
4 «xr) y nonyyatens
coumanbHbIX ycnyr ans
CTUPKW, JOCTaBka ero B
npayYeyHyto, XUMYUCTKY,
PEMOHT W onnaTy YChyr;
- obpaTHas [pocTaBka
BeLewn nonyyartento
coumanbHbIX ycryr

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeaeneHHoro
MHOUBMAYanNbHOM
nporpaMmmonm
npegocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWM [OroBopa C
y4yeToM notpebHocTn B
coumansHomn ycnyre
nonyyartens
coumanbHbiX ycnyr (no
Mepe obpalleHust)

MokasaTtenu kayecTtBa
npeaocTaBneHns coumanbHom
ycnyru:

1) YOOBMETBOPEHHOCTb
coumanbHbIMK ycnyramm
nonyyatenen coumanbHbIX
ycnyr, OTCyTCTBME

060CHOBaHHbIX Xanob, 4mcno
NONOXMNTENbHbIX OT3bIBOB O
paboTte nocTaBLuMKa
coumanbHbIX YCRyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coumnanbHylo ycnyry;
3) YMcneHHoCTb nony4vaTtenen
coumnanbHbIX YCryr M3 4yucna
HYXXOaKLWUXCs, OXBaYeHHbIX
OaHHOW coumanbHOW YCnyrowu
y MOCTaBLUMKa CcoumarnbHbIX

yenyr;

4) YKOMIMMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4acTBYIOLMMM B
npegocTaBneHnn couunanbHon

YCNyru, 1 nx KBanudukauums.

MpenocraBneHue ycnyrm
JOJITKHO obecneunBaTtb
YOOBMNETBOPEHNE  HyXO U
notpebHocTten nonyyatenen
couuranbHbIX ycnyr B
peweHun npobnem B Uenax
co34aHMs UM HOpMalbHbIX
YCITOBUW XXN3HEOEATENBHOCTU




OueHka pe3ynbTaToB
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) nonHoTa npeaoCTaBneHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHom
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

Mokynka 3a cuyeT cpencTe
nony4yartensi coumasnbHbIX
ycnyr tonnuea (B KUNbIX
nomMeLLeHnax bes
LEeHTparnbHOro OTOMMEeHUs
n (unn) BogocHabxeHus),
Tonka neyemn,
obecneyeHne Boaon

CoumanbHas ycnyra
BKIt0MaeT B cebs:

- obpalleHne B
crneyunanusMpoBaHHYyIo
opraHusauutio,
OCYLLECTBSAIOLLYIO
AOCTaBKy TonnueBa Ans
cornacoBaHus BUAa,
KonuyecTtaa "

CTOMMOCTW TOMNMBA:
no TenecoHy/NMNYHO;

- 0ohopmMmIieHME 3asiBKU
Ha MOKYMKy, OOCTaBKy "

CKnnagnpoBaHune
Tonnumea 3a cyer
cpencTte nony4yarend

coumanbHbIX YCnyr u oT
€ro UMeHu:

- no TenedoHy/nu4Hoe
obpalleHne B
OopraHunsaumio;

- [ocTaBka [poB OT
MecTa CKagupoBaHus
Ha npUAOMOBOWN
TeppuTopun B 0OBEME,
HeoOXxoaMMOM AMia neyn
Ha TeKyLLYHo "
nocneayLyo TOMKK;

- pacTonka neuym,
nogknagpiBaHue B
TOMOYHYO OpoB,

CoumanbHas ycnyra
npegocTasnseTcs B
TeueHue CpoKa,
onpeeneHHoro
NHAMBMOYaNbHON
nporpamMmmonm
npegocTaBneHns
coumanbHbIX YCryr, U Ha

OCHOBaHWWM [Jorosopa C
yyeToMm notpebHocTM B
couunarnbHon ycnyre
nony4aTens

coumanbHbIX YCIyr,
bonee 8 pas B mecsL

HE

[NokasaTenun Ka4dyecTtBa
npenoctaBiieHna couunarn bHOWN

yCnyru:
1) YOOBIIETBOPEHHOCTb
coumarnbHbIMM ycnyramu
nonyvarenen coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NONOXMNTENbHbIX OT3bIBOB O
paboTte nocTasLMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

couMnanbHyo ycryry;
3) yncneHHocTb nonyvarenen
coumanbHbIX YCryr 13 4yucna
HYXXOalLWUXCs, OXBaYeHHbIX
OaHHOW coumansHOW YCnyrow
y MOCTaBLUMKa CcoumnarnbHbIX

ycnyr;

4) YKOMMIEKTOBaHHOCTb
wraTa nocTasLLuKa
coumanbHbIX ycnyr
cneumanucTamu,
y4yacTByOLLMMU B

npenocTaBneHnn counanbHon
ycnyru, u nx ksanudukayus.

OueHka pe3ynbTaToB
npegocTaBneHns couunanbHon

MpepocTaeneHve ycnyrm
OOIKHO obecneunBatb
YOOBNETBOPEHNE  HYXO U
notpebHocTen nony4yaTtenen
coumanbHbIX ycnyr B
peweHun npobnem B Uenax
co34aHMs UM HOpMaIbHbIX
YCIOBUW XXN3HEAEATENBHOCTU




Copencteue B
opraHusaumm npoBefeHns
peMOHTa KUMbIX
NomeLLeHnn
opraHusauunsamu,
OCYLLECTBNAOLLMMU
PEMOHT KUNbIX
nomMeLleHnin, 3a  cyeT

cpencTB 3aKa3duka

3aKpbITMe nogaysBana u
3a0BVDKKY;

- JocTaBKa BoAbl Ha AOM
nonyyaTento
coumanbHbIX  ycnyr
BOO03abopHOro
ycTponcTBa  (KOMOHKA,
Konogeu) B npegenax
panoHa NpoXuBaHWUS He
bonee 4 Bepep Boabl 3a
1 nocelleHue;

- [ocTaBka BoAbl A5is
HarnosIHEHNS1 EMKOCTEN B
baHe (He ©Gonee 5
BeAEep) NPOXMBAOLLMM B
XWUIMbIX MOMELLEHUSAX, He
UMetLL X

n3

LeHTparnbHoro
BOAOCHabXeHust
CoumanbHas ycnyra
BKMOYaeT B cebsi:

- obpalleHne B
opraHumsauumm,
OCyLLEeCTBAIOLLME
PEMOHT XKUMbIX
nomeLleHunn, ansi
nony4yeHus
WMHdOpMaLNM O pexunve
paboThl, Hanu4mMm
cneumanucTos, 06
YCINOBUSAX
npegocTaBneHus
PEMOHTHbIX paboT w
BbI30Ba MacTepa Ha A0M
ans onpegerneHuns
obbemoB paboTr no
TenedoHy/nMyHoe
obpalleHne B
opraHu3auuio;

- obcyxaeHune c
nony4arenem
coumanbHbIX ycnyr

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoKa,
onpeneneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npenocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWM [JoroBopa C
y4yeTomMm noTpebHocTM B
coumarnsbHown ycnyre
nonydyarensi
coumanbeHbIx ycnyr (no
mMepe obpalueHus), He
bonee 1 pasa B rog go 4
NnoceLLeHnin

yCnyru:
1) nonHoTa npeaoCTaBeHUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) adhpeKkTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

MokasaTtenu KayecTBa
npegocTaBneHns couunanbHon
yecnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenemn coumanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLLMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbLIMU
NoCTaBLUUK coumanbHbIX
ycnyr npegocTaensaeTr

coumanbHyto ycnyry;
3) yncneHHocTb nonyvarenen
coumanbHbIX ycrnyr 13 uyucna
HYXXOAKLWUXCS,  OXBaYeHHbIX
JaHHOW coumanbHOW YCnyrown
y nocTaBLuKa COLManbHbIX
yenyr;

4) YKOMMIMEKTOBAHHOCTb

lMpepocTasneHve yenyrm
OOIMKHO obecneunBatb
YOOBNETBOPEHNE  HyX4 U
noTpebHocTEN nonyyaTtenen
coumarnbHbIX ycnyr B
pelweHn1 npobnem B Lensx
CO34aHUss MM  HOPMaribHbIX
YCMOBUWIN XMU3HEAeATeNbHOCTH




Ob6ecneyeHune

KpaTKOBPEMEHHOTO
npucmoTpa 3a [eTbMu U

Apyrumu

HEeTPyOOCNOCOOHBIMU UMK

TSKENno U
oonetowmmmn
ceMbu

AnnTenbHO
YyneHamun

BWOOB, obbemos,
CpOKOB "
npeaBapuTenbHoON

CTOUMOCTN  PEMOHTHBIX
paborT;

- nocetieHve
opraHu3sauumm,
pacnonoXXeHHON B
panoHe
MYHULMNANbHOIO
obpasoBaHus,
nony4yeHus
WHOpMaLNM O pexume
paboTbl, Hanu4um
cneunanncToB, o6
yCrnoBusix
npegocTaBneHns
PEMOHTHBbIX pabor,
Bbl30Ba MacTepa Ha oM
ans onpegeneHns
obbemoB pabor,
3aKMioYeHns  Joroeopa,
BHECEHUs onnatbl 3a
OKasaHHbIe ycnyru
(paboThbl) 3a cyer
cpencTs nonyyaTtens
coumanbHbIX YCnyr u oT
€ro MMeHu

ans

CoumanbHas
BKIloYaeT B cebs:
- opraHusaumto 7]
npoeefeHne
MEpPONPUSATUIA B NTPOBOWN
dopme no pasBuUTUIO
jgeten ot 3 net, B TOM
uncne aeten-
MHBanNUOOB W AeTen C
OrpaHMYeHHbIMU
BO3MOXXHOCTSAMU
340pOBbS;

- noaroToBka
TEXHUYECKMX  CPEACTB

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoKa,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npenocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWM [JoroBopa C
y4yeToM notpebHocTM B
coumansHomn ycnyre
nonyyartens
coumaneHbIx ycnyr (no
mMepe obpalleHus), He

wrara
coumarnbHbIX
cneumanicTamm,
y4acTBYOLLMMM
npeaocTaBneHMn coumarnbHo
yCnyru, n ux Kkeanuduvkauus.

nocTtaBLKMKa
ycnyr

B
n

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBneHus
coumanbHON ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnst coumarnbHON
ycnyru;

3) 3 pEeKTUBHOCTb
npenocTaBneHnsl coumarnbHON
ycnyru

[Nokasatenu KadecTBa
npegocTaBneHns couunanbHon

yCIyru:
1) yOOBETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyyartenemn coumarnbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX kanob, 4ncrno
MOMNOXWUTENbHbLIX OT3bIBOB O
pabote nocTasLLMKa
coumanbHbIX yCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMMU
nocTaBLMK coumanbHbIX

1. TlpepocTtaBneHue ycnyru
OOIDKHO OTBeYaTb He TOJbKO
KpUTEPMAM  HEOOXOOUMOCTH,
CBOEBPEMEHHOCTH, HO 7]
6e30onacHOCTN oeTen n apyrux
HEeTPYyAOCNOCOBHbIX unu
TSDKEnNo " OnUTEnNbHO
OoneLLnX YNIEHOB CEMBMU.

2. ObecneveHne OOCTYNHOCTU
npegocTaBnennst  ycnyru, B
TOM 4ucne Ans WHBanuMOoB U

apyrux — nuy C¢  y4eToMm
orpaHn4eHun nx
Xn3HeaeaTenbLHoCTn




nepenBmxeHnst (ans
AeTen-nHeanuaos nmbo
peten c
OrpaHNYEHHbIMM
BO3MOXHOCTSIMM
3[0pOBbS, a Takke Ons
Apyrux
HeTpygoCcnocobHbIMM
unu TSXKENO "

anuTenbHo 6onewwmmm
YneHoB cemen);

- npUCMoTp 3a
TSKenobonbHbIMN "
anvTtenbHo 6onetowmmun
yrneHamMnm cembl  BO
BpeMsi OTCYTCTBUSI
OPYrUX UYreHoB CeMen
Unun onekyHa

Gonee 4 pas B MecslL|

ycnyr npegocTaBnsieT
couManbHyl yCryry;

3) uncneHHocTb nony4varenen
coumanbHbIX YCryr 13 4ucna
HYXXOaKLWUXCs, OXBaYeHHbIX
JaHHOW coumManbHOM YCnyrown
y MnoCTaBLMKa couunasnbHbIX

ycnyr;
4) YKOMMMEKTOBaHHOCTb
wTara nocTaBLLMKa
coumanbHbIX yenyr
cneumanucTamu,

y4yacTByOLLMMU B
npefocTaBneHun coumanbHOm

YCIyru, U UX KBanudmvkaums.

OueHka pesynbTaToB
NpeaocTaBreHnst coumarnbHOi
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHON ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) 3 HEKTUBHOCTb

NpenocTaBneHNs coLlmanbHom
ycnyru

9.

ConpoBoxaeHue k Bpady

CouuanbHas
BKNtoYaeT B cebsi:
- cbop [OOKYMEHTOB,
HeobxoauMbIX ans
rocnutanusauuu;
- rnoMowpb B
BeLlen
rocnirtanu3aumuen;
- COMpoBOXaAeHNE
nonyyartens
coumanbHbIX  ycrnyr B
(n3) neyebHble
yypexaeHus
Hwxeropoackom
obnactu
noceLyeHuns

ycnyra

cbope
nepea

ana
Bpayen-

CouunanbHas ycnyra
npegocraesnsieTcs B
TeyeHne cpoka,
onpeeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npeaocTaBneHus
coumarnbHbIX YCIyr, 1 Ha
OCHOBaHWK [orosopa C
y4yeToM notpebHocTn B
coumanbHom ycnyre
nonyvarens
coumanbeHbIX ycnyr (no
Mepe obpalleHus)

Moka3aTtenu kayecTBa
npeaocTaBneHns coumanbHon
yecnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramm
nonyyartenemn coumarnbHbIX
ycnyr, OTCyTCTBME

0060CHOBaHHbLIX »anob, 4YMcno
NONMOXUTENbHbLIX OT3bIBOB O
paboTe nocTtasLiMKa
coumanbHbIX YCIyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMMU
nocTaBLUK couuanbHbIX
ycnyr npegocTaenseT
coumanbHyH YCnyry;

1. TlpepocTtaBneHune ycnyrm
JOMKHO OblTb 0becneyveHo
6e3 npuumMHeHus kakoro-nnbo
Bpeda nx 3[J0pPOBbIO,
PU3NYECKMX WM MOparbHbIX
CTpagaHui u HeygobCeTB.

2. ObecneyeHre JOCTYMHOCTH
NpeaocTaBneHns  ycnyru, B
TOM 4ucre ANs WHBanuMaoB U

OpyriMx  nuy  Cc  y4eToMm
orpaHunyeHunin nx
XN3HedesTenbHOCTH




crneunanncToB, Ha 3) uMcneHHocTb nony4vaTtenen
KOMUCCUIO MeOuKo- coumanbHbIX YCryr 13 4ucna
coumanbHyo HYXXOaKLWUXCs, OXBaYeHHbIX
akcneptudy (ganee - OaHHOM couunanbHOW YCryrom
MCQ), ans y nocTaBLMKa couunanbHbIX
rocnvTanusauuun, caayu ycnyr;
aHanu3os, MNOny4yeHus 4) YKOMIMIEKTOBaHHOCTb
3ybonpoTesHon, wrarta nocTasLLMKa
nNpoTe3HO- coumanbHbIX ycnyr
opTonean4eckomn cneumanucTamu,
nomoLn 1 T.4.; Yy4acTBYHOLLUMM B
- BbI30B npefocTaBneHnn coumarnbHON
cneunannsmpoBaHHOro YyCInyru, n nx KBanudukaumsi.
aBToTpaHcropta  (mpwu OueHka pe3ynbTaToB
HeobXoaAMMOCTH Ha npefocTaBneHnst coumarnbHON
TpaHcnopTe 3a c4yeT yCnyru:
cpencTs nony4vaTenst 1) nonHoTa npegocTaBreHus
coumanbHbIX YCryr) coumanbHOW ycnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;
3) achdpekTMBHOCTL
npegocTaBneHns couunanbHon
ycnyru
10. | lMNomowp B nepenpwxennn CoumanbHas ycnyra | CoumanbHas ycnyra | [Nokasatenu kayectBa 1. [lpepocTtaBneHune ycnyru
no gomy BKITHOYaeT B cebsa npepocTaensetcs B MpefoCTaBNeHUs coumanbHOM AO0MKHO ObiTb obecneveHo
OKasaHWe MOMOLLM MpUu TevyeHue CpoKa, ycnyru: 6e3 Npu4MHeHus Kakoro-nnbo
nepeasmxeHnn nvy, onpegeneHHoro 1) yAOBNETBOPEHHOCTL  Bpeaa nx 3[0POBbIO,
HY>KOaKoLWMXCA B MHOMBUOYanbHOW coumanbHbIMU ycrnyramm | ou3nyeckux Mnm mMopanbHbIX
NOCTOPOHHEM YyXxode, C MporpamMmmon nonyyarenemn coumanbHbIX  CTpagaHun n HeyaobCeTB.
ncnonb3oBaHMeMm npegocraBneHns ycnyr, otcytcTBme 2. ObecneveHne JOCTYMHOCTU
TEXHUYECKUX, coumanbHbIX YCIyr, U HA O0BOCHOBaHHbIX kanob, Yncno npegocTaBreHus  ycrnyru, B
crneuunanbHbIX M OCHOBaHUWM [OroBopa C | MOSMOXUTEMbHBIX OT3bIBOB O TOM YMChe AN MHBanvaoB U

NoApYYHbIX CPEACTB

y4yeTomMm noTpebHocTM B
coumansHomn ycnyre
nonyyartens
coumanbHbiX ycnyr (no
Mepe obpalLeHust)

paboTte nocTasLUMKa
coumanbHbIX YCNyr;
2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coLManbHyr ycryry;
3) uncneHHocTb nony4varenen
coumanbHbIX YCryr 13 4ucna

apyrmx — numy C ydeTom
orpaHunyeHnin nx
XKn3HedesTenbHOCTH




HY)KOAKLWKUXCH, OXBa4€HHbIX
OaHHOM couunanbHOW YCryrom
y nocTaBLMKa couunanbHbIX

ycnyr,

4) YKOMIMIEKTOBAHHOCTb
wTaTta NnocTaBLNMKa
couuarnbHbIX ycnyr
cneuuanmctamu,
yyYyacTByrowmMun B
npenocTaBneHnn couunansbHom

YCRyru, 1 Ux KBanudukaums.
OueHka pesynbTaToB
NpeaocTaBreHnst coumarnbHO
yCnyru:

1) nonHoTa npeaocTaBneHNUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;

3) ahdpekTuBHOCTL

npeaocTaBneHns coumansHon
ycnyrm

11.

MpenocTtaBneHne
TUrMeHNYecKmx ycnyr
nvuaMm, HecrnocobHbIM Mo
COCTOSIHUIO 300pOBbS
CaMOCTOATENbHO
OCYyLLEeCTBNATL 3a CobOM
yxof

CouuanbHas
BKNtoYaeT B cebsi:
- nposeneHne
rMMrMeHNYecKmx
npouenyp: ob6TupaHue,
yMbIBaHue, CTpWXKKa
HOrTen, npuyecbiBaHue,
CMEeHa HaTenbHoro u
MOCTENbHOro oenbs,
CMeHa namnepca v T.4.;
- OKasaHue noMoLlIn B
NoMbIBKE: MOMOLLUb B
pasgeBaHMu, NOMOLLb B
nepemMeLLeEHNN B BaHHY,
ayu, npoeeaeHne
NMOMbIBOYHBIX Mpoueayp,
NMOMOLLIb NMpKU BbIXxoge 13
BaHHbI, Aylla, MOMOLLb B
0o0TupaHum
nonoTeHLeM, NOMOLLb B

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeneneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npeaocTaBneHus
coumanbHbIX YCNyr, 1 Ha
OCHOBaHWW gorosopa

C Y4YeTOM COCTOSIHUS
300pOBbsl  Mony4vaTens
coumanbHbIX — yCryr u
notpebHocTn B
coumanbHol ycnyre
nony4yaTens

coumanbHbix ycnyr (no
mMepe obpalleHust), He
pexe 1 pasa B 7 gHen

Moka3aTtenu kayecTBa
npeaocTaBneHns coumanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumanbHbIX
ycnyr, OTCyTCTBME

0060CHOBaHHbIX anob, 4Mcno
MNONOXXUTEelNbHbIX OT3bIBOB O
paboTte nocTasLUMKa
coumarnbHbIX YCIyT;

2) obecneyeHne OTKPLITOCTH
OOKYMEHTOB, B COOTBETCTBUU

C  KOTOPbIMW  MOCTaBLUMK
coumanbHbIX ycnyr
oCyLlecTBNAeT OeATeNbHOCTb
B cthepe coumarnsHoro

obcnyxmMBaHusa Ha LOMY;
3) uncneHHocTb nony4varenen
coumanbHbIX YCryr 13 4ucna

1. Tlpu  npepocTtaBneHnn
TMIMEHNYECKMX YCIYT AOMKHO
ObITb obecneyeHo
BbINOMTHEHNE  HEOOXOAMMbIX
nonyyartensam coumanbHbIX
ycnyr npouenyp 6es
NPUYNHEHNS Kakoro-nmbo
Bpeaa nx 300pPOBbLI0,
PU3NYECKMX WM MOparbHbIX
CTpagaHui u HeygobCeTB.

2. Mebenb n obopynoBaHue
OOMKHbl ObITb  yOOOHBIMK B
nonb3oBaHWK, NOA0OPaHHBIMM
c y4eToM dusnyeckoro
COCTOSIHUSA nonyyatenem
coumanbHbIX yCnyr, oTBe4vatb
CaHUTapHO-TUTMEHNYECKUM

HOpMaM.
3. ObecneveHne JOCTYNHOCTM
npegocraBsneHna  ycnyru, B




12.

MNomowb B npueme nuim
(kopmneHue)

ofjeBaHuu;
- npu OTCYTCTBUM
LeHTpanbHoro
BOOOCHabXeHus:
conpoBoXaeHne B 0aHwo
1 obpaTtHo (B TOM yucne
B 00bLecTBEHHYI0);
okaszaHue noMmowmM B
cbope ©aHHbIX
nNpUHaaNeXXHocTen "
CMEHHOro Oenbs,
nomMollb B OAEeBaHUW,
ConpoBoOXaeHue no
6aHn, copencTBne B
onnaTte 6aHHOW ycnyru,
NMomoLLb B pasgeBaHuu,
OXunaaHue KnuMeHTa us
NMOMbIBOYHOW;

OoKasaHue nomowuM B
OofeBaHUN, KOHTPONb MU
NMOMOLLIb B cbope
MCMNONb30BaHHbIX
6aHHbIX
npuHaanexHocTen "

Genbs, CONpoBOXAEHNe

JOMOWN, NOMOLLb B
CHATUN BEpXHen
opexnapl

CoumanbHas ycnyra
BKIlOYaeT B cebs:

1) BblIGOp HY>XHOW
nocygbl UK CTOMOBbIX
npmbopoB;

2) noaroToBKy
nonyyartens

coumansHoi ycnyru K
npuemy nuLu:

- yao6Ho ycaauTb
nony4yarens
coumanbHon ycnyru
(kopmneHune

ocyllecTBndaeTcq B

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npenocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWW Jorosopa

C Y4YETOM COCTOSIHUSA
3[0pOBbsi  MonyyaTens
coumanbHbIX  yCryr u
notpebHocTn B
couunarnbHon ycnyre

HYXXOaKLWUXCs, OXBaYeHHbIX
coumanbHbIMW  ycryramm  y
OaHHoro nocraBLUMKa
coumanbHbIX YCIyr;

4) YKOMMIEKTOBAHHOCTb
wrara nocrasLumKa
coumarnbHbIX ycnyr
cneuvanuctamm " nx
KBanugpukaums.

OueHka pes3ynbTaToB

npegocTaBneHns coumansHon
yCnyru:

1) nonHoTa npegocTaBrneHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
NpefoCTaBneHnst coumarnbHOw
ycnyru;

3) ahdekTuBHOCTL

npeaocTaBneHns coumansHon
ycnyrm

[Nokasatenu KadecTBa
npegocTaBneHns couunanbHon
yCIyru:

1) yOOBETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyyartenemn coumarnbHbIX
ycnyr, OoTCyTCTBUE

000CHOBaHHbIX kanob, 4ncrno
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTtasLiMKa
coumanbHbIX YCIyr;

2) obecnevyeHne OTKPbLITOCTU
[JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbIMM NMocTaBLUMK

TOM 4ucne gna nMHBannaos U

OpyriMx iy C  y4yeToMm
orpaHnyeHunmn nx
Xn3HedesTenbHOCTH

1. MNpn nomowm B npueme

My (KOPMIeHNn)  AOMKHO
ObITb obecneyeHo
BbIMOMHEHNE  HEOOXOAMMbIX
nonyyarensm coumanbHbIX
ycnyr npouenyp 6e3
NPUYUHEHNS Kakoro-nmoo
Bpeaa nx 3[,0POBbIO,

U3NYECKMX UNN MoparbHbIX
cTpagaHui n HeyaobCeTB.

2. Mebenb n obopynoBaHue
OOMKHbl ObITb  yOOOHBIMK B
nonb30BaHWK1, Nogo6paHHbIMM
c yyeTom dunanyeckoro




13. Y6opka
NoMeLLIEHNN

XKUIbIX

cunaayvem mnn
nonycugadyem

NOJNIOXXEHUN - B
3aBNCNMOCTHU oT

COCTOSiHMA nornyyartens
coumansHon ycnyru);

- BbIMbITb PYKW;

3) KOpMIneHune
nonyyaTtens
coumanbHON YCnyru, He
cnocobHoro no
COCTOSIHMIO  3[0pOBbS
CaMOCTOSATENbHO
npuHuMaTe nuwy. [pu
HeobxogMMoCT  MuLa
n3mMmernbyaeTcs,
nogaetca HebonbwunMmn
nopumsamn, noxenaHue
NPUATHOrO anneTuTa;

4) MbITbe nonyyartento
coumanbHOM yCnyrn pyk,
nvua nocne efbl;

5) ybopky mMecTa
npuema num
CoumanbHas ycnyra

BKNtOYaeT B cebsi:

1) cyxylo K BRaxHyw
ybopKy XKUMbIX
nometleHuin (obpaboTka
noros, mebenu,
o6opyaoBaHus,
NOJOKOHHUKOB, ABepen,
BbIHOC Mycopa);

2) nposeTpuBaHue

nony4yaTens
coumanbHbIX ycnyr (no
Mepe obpalleHus)

CouunanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoOKa,
onpeneneHHoro
NMHAMBUOYanNbHON
nporpamMmonm
npenocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHuM JOoroeopa.
Cyxas " BNaXHasi

coumarnbHbIX ycnyr
OCYLLECTBISIET AesATeNIbHOCTb
B cthepe coumarnbHoro

obCcnyXMBaHWs Ha 4OMY;
3) uncneHHocTb nony4varenen
coumanbeHbIX YCNyr M3 uucna

HYXOAKLWKUXCs,  OXBaYeHHbIX
coumanbHbIMKW  ycnyramm y
AaHHOro nocrasLumKa
coumanbHbIX YCnyr;

4) YKOMMMEKTOBaHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymanvcTamu " nx
KBanudukauyms;

5) Hanuune cneuyuwanesHoOro u
TEXHUYECKOro OCHalleHus
(obopynoBsaHue, npmbopsl,
annaparypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
ycnyr.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) ahdpekTuBHOCTL

npegocTaBneHns couunanbHon
ycnyrum

[NokasaTtenu KadecTBa
npegocTaBneHns counanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX »anob, 4Mcro
MOJTIOXUTENbHBIX OT3bIBOB O
paboTte nocTaBsLMKa

COCTOSAHMSA nonyyaTtenen
coumanbHbIX Ycnyr, oTBevaTb
CaHUTapHO-TUTMEHNYECKUM
HopMaM.

3. ObecneyveHne JOCTYMHOCTU
npegocTaBneHnss  ycnyru, B
TOM 4ucne Ans WHBanuMaoB U

apyrmx — nuy C ydeTom
orpaHu4eHun nx
XU3HEeOeATeNnbHOCTU

1. Y6opka Xunbix NoMeLeHni
OOMKHa OCyLecTBAATbCA C
MCMOSMb30BaAHNEM MOILNX U
OEe3MHMUMPYIOLWMX CpeacTs
B COOTBETCTBMM C CAHUTaPHO-
TMIMEHNYECKMMUM HOPMaMn 1

TpeboBaHMSIMM.
2. Tpun ybBopke  XUNbIX
roMeLLEeHNI BbINOSIHEHNE

HeobxoauMbIX paboT [OJMKHO




14. ' OkasaHue
napuKMaxepckux ycnyr

XUroro nomewjeHus.

CoumanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBMM c
CcaHuTapHo-
TMrMeHNYeCcKUM
Hopmamu "
TpeboBaHusMn
coaepxaHus XKUIbIX
nomeLleHun
CoumanbHas ycnyra

BKMtOYaeT B cebs:
- NpyyecbiBaHMe BOSOC;
- NoapaBHUBaAHME BOJOC

ybopka
nomeLleHnn
nposogutcst 1 pasa B

KUnbIX

Hegento Cc  yyeToMm
noTtpebHocTn B
coumansHon ycnyre
nonyyarens

coumnanbHbIX ycnyr (no
Mepe obpalleHus)

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
MHAMBUAOYaNbHON
nporpamMmonm
npenocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWW Jorosopa

C Y4Y4EeTOM COCTOSIHUS
300poBbS  nonyyaTens
coumanbHbIX  ycnyr wu

coumanbHbIX yCnyr;
2) obecneyeHne OTKPLITOCTH
OOKYMEHTOB, B COOTBETCTBMU

C  KOTOpbiMM  MOCTaBLUUK
coumanbHbIX ycnyr
OCYLLECTBMAET OESATENbHOCTb
B cdhepe coumanbHoro

obCcnyxmMBaHWs Ha AOMY;
3) YMCneHHOCTb nony4vaTenen

coumarnbHbIX ycnyr,
OXBaY€HHbIX  COUManbHbIMK
ycnyramu y AaHHOro
nocTaBLLMKa coumanbHbIX
yenyr;

4) YKOMMNEKTOBAaHHOCTb
wTara nocTaBLuMKa
coumarnbHbIX ycnyr
cneuvanuctTamu " nx
KkBanudmkaums.

OueHka pe3ynbTaToB
npeaocTaBneHns coumansHon
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHow ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) 3 HEKTUBHOCTb

NpefoCTaBneHUst coumarnbHOM
ycnyru

[Nokasatenu KadecTBa
npegocTaBneHns counanbHon
YCIyru;

1) yOOBMETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX »anob, 4YMcro
NONOXUTENbHBIX OT3bIBOB O
pabote nocTtasLLuMKa
couManbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH

ObITb obecneyeHo oes
NPUYNHEHNS Kakoro-nnbo
Bpeaa 3[0POBbI0
nony4yatensm coumanbHbIX

ycnyr npoueayp, ouandecknx
UM MoparbHbIX CTpagaHun u
HeynobcTs

1. Tpu  npepocTaBneHun
napuKMaxepckux ycnyr
JOMKHO ©ObITb obecneveHo
BbIMOMHEHNEe  HeobxoauMbIX
nonyyartensam coumanbHbIX
ycnyr npouenyp oes3
NPUYNHEHNS Kakoro-nnbo
Bpeda nx 3[0pPOBbIO,
U3NYECKMX UNN MoparbHbIX
cTpagaHui n HeyaobCeTB.

2. ObecneyeHne JOCTYMHOCTH
npenocTaBneHuss  ycnyru, B




15.

C1upka, CyLllKa
(pasBelwumBaHmne, CHATUE),

rnaxka, PEeMOHT
HaTenbHOro Oenbs,
ogexnabl, MOCTEebHbIX
npuHaanexHocTemn

CoumanbHas ycnyra
BKMOYaeT B cebsi CMeHy
MOCTENbHOro oenbs,
CTUPKY, CYLLKY
(pasBewwmBaHue,
CHATME), rnaxka,
PEMOHT HaTenbHOro
benbA, ogexnabl,
NocTenbHbIX
npuHaanexHocTemn

notpebHocTn

B | AOKYMEHTOB, B COOTBETCTBMM TOM 4YuUCIne And UnHBanmagoB U

coumanbHomn ycriyre ¢ KOTOpbIMM  MNOCTaBLUMK APYrUX  Nuy € y4eToMm
nonyyarens coumanbHbIX yCryr orpaHuyeHuni nx
coumanbHbiX ycnyr (Mo ocywecTBnseT OeATEeNbHOCTb JKU3HEeOEeATEeNbHOCTU
Mepe obpalleHus) B chepe coumanbHoro

obcnyxuBaHust Ha JOMY;

3) YMCneHHOCTb nony4vaTenen

coumnanbHbIX YCryr uM3 4vucna

HYXOAKLWUXCH,  OXBaYeHHbIX

coumanbHbIMKW - ycnyramm y

AaHHOro nocrasLumKa

coumanbHbIX YCNyr;

4) YKOMIMEKTOBAHHOCTb

wraTta nocTasLmKa

coumanbHbIX ycnyr

crneumanucTamm " nx

KBanudukauus.

OueHka pes3ynbTaToB

npeaocTaBneHns coumansHon

ycnyru:

1) nonHoTa npepocTaBneHus

coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb

npegocTaBneHns coumnansHon

ycnyru;

3) 3 PEKTUBHOCTb

npegocTaBneHus coumnansHon

ycnyrm
CoumanbHas ycnyra [NokasaTtenu kayectBa 1. [lpu  npepocTaBneHun
npegocTaBnseTcs B MpefoCTaBneHnss coumarnbHON | CouManbHON YCryrn [OIDKHO
TeyeHne cpokKa, YCnyru: ObITb obecne4veHo
onpeaeneHHoro 1) YOOBMNETBOPEHHOCTb  BLIMOSIHEHNE  HEOOXOAUMbIX
WHAMBUAOYaNbHON coumanbHbIMK ycnyramv | nony4vatensiM coumarnbHbIX
nporpaMmmonm nonyyatenen coumanbHbIX yCnyr npouenyp 6es
npegocTaBneHus ycnyr, OTCYTCTBME NPUYMHEHUS Kakoro-nmoo
coumarnbHbIX YCryr, U Ha 0BOCHOBaHHLIX kanob, 4Yncno Bpeaa nx 3[10pOBbIO,
OCHOBaHWM  [OroBOpa MOMNOXUTENbHbLIX OT3bIBOB O (PU3MYECKUX UM MOpanbHbIX

(mo mepe 3arpsisHeHus)

He pexe 1
Heaento

pasa

B

pabote nocTaBLUMKa
coumanbHbIX YCRyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUUK

cTpagaHuii 1 Heyaoo6CTB.

2. HaTtenbHoe benbe,
ofexaa, nocTernbHble
NMPUHaONEXHOCTH,
npegocTaBnsiemMble




coumanbHbIX ycnyr nony4arensam coumanbHbIX
OCYLLECTBMAET OEeATEeNbHOCTb YCHyT, OOMKHbI ObITb
B cchepe coumanbHOro | ygobHbeiMW, COOTBETCTBOBaTb
obCcnyXMBaHWs Ha 4OMY; pocTy " pasmepam
3) uMcneHHoCTb nony4yaTenen nonyyarenen coumnanbHbIX
coumanbHbIX yCnyr, ycnyr, oTBeYaTb CaHUTapHO-
OXBA4Y€HHbIX  CouManbHbIMU TUIMEHUYECKMM  HOpMaM U
ycnyramm y OaHHoro TpeboBaHMAM n, no
nocTaBLiuKa coumanbHbIX BO3MOXHOCTW, KX 3anpocam
ycnyr,; no ¢pacoHy un pacugeTke.
4) poctynHocTb  ycrosui 3. OBecnedyeHne JOCTYMHOCTH
pasMelleHMs  MOCTaBLUMKOB | MpedoCTaBMeHns  ycryru, B
coumanbHblX ycryr (B TOM TOM 4ucrne Anst MHBanuaoB U
yncne OOCTYMHOCTb OpYrMX  JiMy € Yy4eToMm
npegocTaBneHunst orpaHm4yeHun nx
coumanbHoro  OBCNYXXUBaHUSA  KU3HEOEATENbHOCTU
ONS MHBanuaoB M OpYrux nuu
C Y4ETOM OrpaHU4EHUN UX
XN3HEOEATENbHOCTN);
5) YKOMIMNEKTOBAHHOCTb
wrarta nocTaBsLLMKa
coumanbHbIX ycnyr
crneymanuctamm " nx
KBanudukauus.
OueHka pe3ynbTaToB
npefocTaBneHnst coumarnbHON
ycnyru:
1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;
3) achdpekTMBHOCTL
npegocTaBneHns counanbHon
yenyrm
16. | OpraHusaumst  nporynku CoumanbHast ycnyra | CoumanbHas ycnyra | [Nokasartenu kayectBa 1. [lpu  npepocTaBneHUn
(conpoBoxaeHue Ha | BKNovaeT B cebsa npepocTaenseTcs B MpefoCTaBMeHUss coumarnbHOM | CoUManbHON YCryrn LOIDKHO
Nporyrky) COMNpoBOXAeHME TeyeHue CpoKa, ycnyru: ObITb obecneyeHo
nonyyatenem onpeneneHHoro 1) YAOBNETBOPEHHOCTL | BbIMONIHEHME  HEOOXOOUMBIX
coumanbHbIX YCNyr Ha WMHOUBMAYarnbHON coumanbHbIMK ycnyramu | nonydvatensiM coumanbHbIX
nporynke nporpaMmmon nonydarenemn coumanbHbIX | ycnyr npouenyp 6e3
npeaocTaBneHus ycnyr, OTCYTCTBME MPUYMHEHUS Kakoro-nn6o




coumanbHbIX YCIyr, 1 Ha
OCHOBaHWW Jorosopa

C Y4YETOM COCTOSHUSA
3[00pOBbsi  Monyyatens
coumanbHbIX  YCryr u
noTpebHoCcTn B
coumansHon ycnyre
nony4yarensa
coumnanbHbIX ycnyr (no
Mepe obpalleHuns), He
pexe 1 pasa B 7 gHewn

060CHOBaHHbIX Xanob, 4mcno
MONMOXMUTENbHBIX OT3bIBOB O
pabote nocraBLUMKa
coumanbHbIX YCIyr;

2) obecneyeHne OTKPbITOCTH
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMW  MOCTaBLUMK
coumnanbHbIX ycnyr
OCyLLEeCTBMSAET OEesATeNbHOCTb
B chepe coumaneHoro
obcnyxuBaHusi Ha JOMY;

3) uMcneHHocTb nony4vaTtenen
coumanbHbIX YCryr u3 4ucna
HYXXOalLWUXcs, OXBaYeHHbIX
coumanbHbIMW  ycrnyramm y
OaHHOro nocraBLUMKa
coumanbHbIX YCIyr;

4) YKOMMMEKTOBaHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
cneumnanucTamu " nx
KBanudunkaums.

OueHka pe3ynbTaToB
npefocTaBneHnsl coumarnbHON
ycnyru:

1) nonHoTa npepgocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnsl coumarnbHON
ycnyru;

3) athdpekTuBHOCTL
npegocTaBneHns couunanbHom
ycnyru

Bpeda nx 3[10pPOBbIO,
U3NYECKMX UNN MOparibHbIX
CTpagaHui n HeygobCTB.

2. ObecneyeHne OOCTYMHOCTH
npeaocTaBneHns  ycnyru, B
TOM 4ucne Ans WHBanuMaoB U
OpyriMXx  nuy  C  y4eToMm
orpaHu4eHun nx
XN3HEeOeaTenbHOCTH

17.

OtnpaBka 3a
cpeacTB
coumanbHbIX
Nno4YTOBOM

KoppecnoHaeHUunn

cyeTt

nony4yarend

ycnyr

CoumanbHas
BKITIOYaeT B cebsi:
1) 3anonHeHue OnaHka
No4YTOBOW
KOppecnoHAeHUNY;

2) oTnpaBKy MOYTOBOM
KoppecnoHaeHunm
noYTown;

3) oT4yeT nony4yartento

ycrnyra

CouunanbHas ycnyra
npenocTaenseTcs B
TeyeHue CpoKa,
onpeneneHHoro
NMHAMBUOYanNbHON
nporpamMmonm
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM [JoroBopa C

[NokasaTtenu KayecTBa
npeaocTaBreHnst coumansHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyarenemn coumanbHbIX
ycnyr, oTCcyTCTBME
0060CHOBaHHbIX »anob, 4YMcno
MOJTIOXUTENbHBIX OT3bIBOB O

1. OtnpaBka NoOYTOBOW
KoppecnoHAeHLNN [OMmKHa
OCYLLEeCTBAATLCA C  y4eTOM
KOHpNOEHUMANbHOCTH.

2. ObecneveHne OOCTYNHOCTH
npegocTaBfieHNs counanbHON
ycnyru, B TOM u4ucne Ans
WHBaNWAoB W Jpyrux nuy, ¢
y4eTOM  OrpaHuYeHun nx




couuarnbHoi ycnyrn o6

onnarte
oTnpaBke
KoppecnoHaeHumnn

ycnyr

no

Nno4YTOBOMN

yyeToMm notpebHocTn B
coumanbHon ycnyre
nonyyartenemn
coumanbHbix ycnyr (no
Mepe obpalleHus)

pabote nocraBLUMKa
coumanbHbIX YCIyr;

2) obecneyveHne OTKPbITOCTH
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUUK
coumnanbHbIX ycnyr
OCyLLEeCTBMSAET OEeATeNbHOCTb
B chepe coumaneHoro
obcnyxuBaHust Ha JOMY;

3) YMcneHHOCTb nony4vaTenen
coumanbHbIX YCryr uM3 4ucna
HYXXOalLWnXcs, OXBaYeHHbIX
coumanbHbIMW  ycrnyramm y
OaHHOro nocraBLUMKa
coumanbHbIX YCIyr.

OueHka pe3ynbTaToB
npefocTaBneHnsl coumarnbHON
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHON ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) 3 HEKTUBHOCTb
npefocTaBneHnsl coumarnbHON
ycnyru

Xn3sHeneAaTesribHOCTU

18.

CopewncTteue B nony4yeHum
TPaHCMOPTHBLIX YCnyr 3a
CYeT cpencTs nony4varens
coumanbeHbIX YCnyr, ecrnuv
MO COCTOSIHUIO 300pPOBbSA
emy NPOTMBOMOKAa3aHO
nonb3oBaHne
0bLEeCTBEHHbIM
TpaHCcnopToMm

CouuanbHas
BKNto4aeT B
obpalleHne
Tenedony
opraHusaumm,
npegocTaBnswLme
TPaHCMOPTHbIE YCIyTn

ce

ycnyra

o4
no
B

CouunanbHas ycnyra
npegocraesnsieTcs B
TeyeHue CpoKa,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npegocTaBneHunst
coumanbHbIX YCIyr, U Ha
OCHOBaHWK [orosopa C
y4yeToM notpebHocTn B
coumanbHown ycnyre
nonyvareneu
coumanbeHbIX ycnyr (no
Mepe obpalLeHust)

Moka3aTtenu kayecTBa
npeaocTaBneHns coumanbHon
yecnyru:

1) YOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyartenemn coumarnbHbIX
ycnyr, OTCyTCTBME
060CHOBaHHbIX Xanob, 4mcno
MOSIOXUTENbHBLIX OT3bIBOB O
pabote nocTaBLUMKa
coumanbHbIX YCRyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBMU
C  KOTOPbIMW  MOCTaBLLMK
coumanbHbIX ycnyr
OCyLLEeCTBMSET OEeSATEeNbHOCTb

1.  TpaHcnopTHble  ycnyru,
AOIDKHbI  NPefoCcTaBnATbCA C
y4yeTom orpaHu4eHun
XnsHegesaTenbHOCTH
WHBanNUAoB u gpyrux nuu, 6es
NPUYNHEHNS Kakoro-nmbo
Bpeaa nx 300pPOBbLI0,
PU3NYECKMX WM MOParbHbIX
cTpagaHuii n HeyaobCTs.

2. ObecnevyeHne OOCTYNHOCTU
npefocTaBrieHus  ycnyru, B
TOM uYucne Anst UHBanuaoB U

OpyriMXx  nuy  Cc  y4eToMm
orpaHunyeHunmn nx
XU3HEOEATENbHOCTU




19.

MpepocraBnexue
TPaHCMOPTHBIX ycnyr (mpu
Hanuuuu TpaHcnopTa) Ans

nepeBo3ku nonyyaTenew
coumanbHbIX  ycnyr B
MeaUUMHCKUe
opraHusaumu,

Ha obyyeHue wun ans
yyacTus B
COLIMOKYNbTYPHbIX
MeponpUATUSIX

CoumanbHas ycnyra
BKNto4aeT B cebs
npegocTasreHune
nony4aTernto
coumarnbHbIX ycnyr npu
HeobxoaMMoCTH
nepeBo3ku B
MEAULMHCKYIO,
obpasoBaTenbHyto
opraHusauuio, B
opraHusaumMm KynbTypbl
n crnopTta, ecnM no
COCTOSIHUIO  3[0pOBbS
eMy MpoTMBOMOKa3aHo
nonb3oBaHne
0OLLEeCTBEHHbIM
TpaHcnopToMm

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoKa,
onpeneneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npenocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWM [JoroBopa C
y4yeTomMm noTpebHocTM B
coumarnsbHown ycnyre
nonyvareneu
coumanbHbIX ycryr

(mo mepe obpalleHus)

B chepe coumarnbHOoro
obcnyXMBaHWs Ha 4OMY;

3) uncneHHocTb nony4varenen
coumanbHbIX YCryr 13 4ucna

HY)KOAKLWWXCH, OXBaYe€HHbIX
coumanbHbIMK  ycnyramu 'y
OaHHOro nocTasLLMKa
coumanbHbIX YCNyr.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
YCIyru:

1) nonHoTa npefocTaBneHust
coumanbHow ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHnst coumanbHom
ycnyru;

3) 3 pEeKTUBHOCTb
npeaocTaBneHns coumnansHon
ycnyru

MokasaTtenu KayecTBa
npegocTaBneHns couunanbHon
yecnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyyatenemn coumanbHbIX
ycnyr, OTCyTCTBUE

060CHOBaHHbIX Xanob, 4ncno
NMONOXMUTENbHBIX OT3bIBOB O
paboTte nocTasLLMKa
couManbHbIX YCnyr;

2) obecne4vyeHne OTKPLITOCTU
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBIAET OEATENbHOCTb
B cchepe coumanbHoro
obcnyxmMBaHusa Ha LOMY;

3) uncneHHocTb nonyvarenen
coumanbHbIX yCryr 13 4ucna

HY)XOAMLWMNXCS,  OXBaYeHHbIX
coumanbHbIMKM  ycnyramum  y
AaHHOro nocTaBLUMKa

1.  TpaHcnopTHble
OOMXHbl NPefocTaBnATbCA C
y4yeTom orpaHu4eHun
XU3HeOesaTenbHoCTH
WHBaNMAoB M Apyrux nuu, 6es
NpUYNHEHNS Kakoro-nmbo
Bpeada nx 300pPOBbIO,
HU3NYECKUX UM MOParbHbIX
CTpagaHui n HeyaobCTs.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHnss  ycnyru, B
TOM 4Yucne Ans MHBanuaoB U

ycnyru,

apyrmx — nuy - Cc - ydeToMm
orpaHn4eHun nx
Xn3HeaeaTenbLHoOCTn




coumnarnbHbIX yCIyr.

OueHka pe3ynbTaToB
NpeaoCTaBneHUst coumarnbHO
yCnyru:

1) monHoTa npegocTaBreHus
coumnansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHon
ycnyru;

3) adhpeKkTUBHOCTb

npegocTaBneHns coumansHon
ycnyru

20.

Copenicteue npm
oKasaHuM  MeaULIMHCKOM
nomoLum (nokynka 3a cuyet
cpeacTs nonyyartens
couuarnbHbIX ycnyr
NeKapCTBEHHbIX CpPeacTs
W 1M3genun MeguLMHCKOro
Ha3Ha4YeHUs W [ocTaBKa

nonyyarensam
coumnanbHbIX ycnyr,
ConpoBoXaeHue

nony4areneu

coumanbHblXx  ycryr B
MeauLUHCKue

opraHusaumm, nomoLLb
npu rocnutanusauuu,
B3aMmMmopgencTaeme c
nevyawum Bpayvyom, B TOM
ynMcne  NoO  NONyYeHWUto

peuenToB, u apyroe)

CoumanbHas
BKIt0MaeT B cebs:
- MOKYMNKYy W [OOCTaBKy
neKkapcTBEHHbIX
cpeaocte  u
MeONLMHCKOro
HasHayeHuss, B TOM
yucne B pamkax
NbroTHOro obecne4yeHns
nekapCcTBEeHHbLIMU

ycnyra

n3genumn

npenapartamu "
MeOULMHCKUMM
n3genuamu. 3akas

n3genun MeamuMHCKOro
Ha3Ha4YeHwus,
nekapCcTBEHHbIX
npenaparos,
nony4eHwue, nx
AOCTaBka, XpaHeHue WU
Bblgada, ocopmneHue
HeobxoaMMbIX
[OKYMEHTOB;

- CONPOBOXeHUE
nony4yatens
coumarnbHbIX ycnyr npu
HeobxoaMMocCTH
nocetlleHus
MeAULIMHCKMX
opraHusaumm;

- CBOEBPEMEHHOE

CoumanbHas ycnyra
npegocTasnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
MHOUBMAYanNbHOM
nporpaMmmonm
npegocTaBneHnst
coumanbHbIX YCryr, U Ha
OCHOBaHWM [Jorosopa C
yyeTomMm notpebHocTn B
counanbHow ycnyre
nonyyareneu
coumanbHbIX ycryr

(no mepe obpalleHus)

Mokasatenu kayecTBa
NpeaocTaBreHnst coumarnbHO
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumanbsHbIMM ycnyramu
nonyvarenen coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
MOMOXWTENbHBLIX OT3bIBOB O
paboTte nocTasLmKa
coumanbHbIX YCRyr;

2) obecnevyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBMU

C  KOTOPbIMM  MOCTaBLLMK
coumarnbHbIX ycnyr
ocyLLecTBnseT AeATeNbHOCTb
B cpepe coumansHoro

obCcnyxMBaHWsa Ha AOMY;
3) YMcneHHoCTb nony4vaTtenen
coumanbHbIX ycnyr 13 uucna

HY)KOQILWMXCS, OXBaYeHHbIX
coumanbHbIMK  ycnyramm y
[AaHHoro nocTaBLUuKa
coumarnbHbIX YCRyr.

OueHka pe3ynbTaToB
NpefoCTaBneHUst coumarnbHOwM
ycnyru:

1) nonHoTa npegocTaBneHus
coumanbHon ycnyru;
2) CBOEBPEMEHHOCTb

1. [NpenoctaBnexHune
coumanbHON Yycnyrn AOSMKHO
obecneynBaTbCA
CBOEBPEMEHHO U onepaTUBHO,
B TOM ymcne 6e3 npuiunHeHus
Kakoro-nn6o Bpeda nx
300pOBblO, (PU3MYECKNX UnK
MOpanbHbIX  CTpagaHui K
HeynobcCTB.

2. ObecneyeHre JOCTYMHOCTH
npeaocTaBneHns coumnansHon
ycnyru, B TOM uJucne Ans
MHBaANMMOoB M Opyrux nuiy cC
y4eToM  OrpaHuyeHun  ux
Xun3HedeaTenbHOCTH




21. CopenctBue B
opraHusaumm puTyanbHbIX
ycnyr (npu OTCyTCTBUM Y
yMepLUero poacTBEHHUKOB
UMM NX OTKase 3aHATbCS

norpebeHnem)

22. Copewnctsre passutuio y
HEeCOBEpPLUEHHOMNETHUX

HaBbIKOB

odopmneHme
AOKYMEHTOB
rocnvTanunsauuio

Ha

CoumanbHas
BKMoYaeT B cebs:
- onoseLleHne
POOCTBEHHMKOB
yMepLUero nomnyvarens
coumanbHbIX ycnyr (npu
Ux Hanuuun) o dakTe
€ro cmepTu;
- BbI30B
cKopowm
nonuumu;
- npegocTaBneHne
KOMMMEKTa MOXOPOHHON
ofexabl;

- B3aumMoOgencTesme co
crneumanvM3npoBaHHON
cnyxbon no Bonpocam
NMOXOPOHHOTO aena
(mopr, cynebHo-
MeauumnHCcKas
aKcnepTmaa, 6ropo
puUTyanbHbIX YyCnyr), B
TOM 4ucne  onnaty
cneumanm3mpoBaHHbIM
opraHusaumsim 3a
npegocTaBneHne ycnyr
B npegenax
rapaHTMpoOBaHHOIoO
nepeyHs ycnyr
norpebeHuto,
npeaycMOTPEHHOTO
deaepanbHbIM
3aKOHO4ATENbCTBOM

ycnyra

Opuragbl
NMOMOLLI "

no

CouuanbHas
BKIloYaeT B cebs:
- npoeefeHne

ycnyra

CoumanbHas ycnyra
npegocTaesnsieTcs B
TeyeHue CpokKa,
onpeeneHHoro
MHOUBMAYanNbHOM
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, 1 Ha
OCHOBaHWM LOroBopa.

CoumanbHas ycnyra
npegocTasnseTcs B
cryyae yCTaHOBIEHWs
hakTa cMepTH
nonyyartens
coumanbHbiX ycrnyr B
nepuvos ero
NPOXMBaHNS
(HaxoxaeHus) B
opraHu3auum
coumarnbHoro
obcnyxmBaHus npu
YCMOBWN OTCYTCTBUA Yy
ymepLuero
POACTBEHHMKOB WNM B
crnyyae  uMx  OTKasa

3aHATLCH norpebeHrem

CoumanbsHas ycnyra
npenocTaBnseTcs B
TeyeHune cpoka,

npeaocTaBneHns coumanbHom
ycnyru;
3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

Mokasatenu KayecTBa
npenocTaBneHns counanbHon
yCnyru:

1) YOOBMETBOPEHHOCTb
coumanbHbIMK ycnyramu
pPOACTBEHHMKOB Mony4yaTenen
coumanbHbix ycnyr (mpu unx
Hanuyun), OTCyTCTBME
060CHOBaHHbIX Xanob;

2) obecnevyeHne OTKPbLITOCTU
[OOKYMEHTOB, B COOTBETCTBUMU

C KOTOPbIMU NoCTaBLWUK
coumanbHbIX ycnyr
OCYLLECTBMSET OEeSATeNbHOCTb
B chepe coumaneHoro

obcnyxuBaHnst Ha JOMY.
OueHka pe3ynbTaToB
npeaocTaBfeHnst coumanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
yenyru;

3) ahdpekTuBHOCTL

npegocTaBneHns couunanbHom
ycnyru

[Nokasartenu KayecTBa
npegocTaBneHns counanbHon
ycnyru:

Copgewnctesne B opraHusaLumu

pUTyanbHbIX  YCNyr  OOSMKHO
obecneunBaTb OOCTONHOe
norpebeHue ymepLuero, B TOM
yucne bes NPUYNHEHNS
MOpanbHbIX  CTpagaHui K
HeydoOCTB  poOACTBEHHMKaM
nonyyartens coumanbHbIX

ycnyr (Npy Ux Hanu4uum)

1. [NpenoctaBnexHune
coumanbHOM YCNyrn AOSMKHO
obecneunBaTbCs be3




CaMOO6CJ'IY)KVIBaHVIFI
ObITOBbLIX HAaBbIKOB

n

CUCTEMAaTUYECKNX
HabnogeHun 3a
pa3sutMem pebeHka

- 3anonHeHvne
HAMBUAYanbHON
nporpamMmeil (nnaHa,
KapTbl) peabunuTtauuu
nonyyaTtens
coumansHon ycnyru
CoumanbHas ycnyra
HanpaBreHa Ha
pasButme HaBbIKOB
camoobcnyxmBaHus y
pebeHka (Hanpumep:
MbITbE, yxoza 3a
yacTamMM Tena,
dmsmonornyeckme
oTnpaBneHus,
ofeBaHue, Npuem nuLu,
nnTbLE), a TakKke
ObITOBbIX HaBbIKOB
(Hanpumep: nomMoLLb
poauTENAM/3aKOHHbIM
npeactaBuTensam  npwm
ybopke, MpUroToBNEHWM
NPOCTbIX onton,
CEpBMpPOBKE cTona,
yxofe 3a pacTeHus MU U

XUBOTHbIMU), B  TOM
yucne C
ncnonb3oBaHUEM
BCroMoraTtesibHbIX
cpencrts B
€CTeCTBEHHbIX

XWU3HEHHbIX CUTYyauusix,
cpeacTs
anbTepHaTUBHOM "
nogaepxueatoLLen
KOMMYHUMKaLNW.
CouuanbHas
OKasblBaeTcsl
nocpencTBOM
KOHCYIbTUPOBaHMS

ycnyra

onpeneneHHoro
WHAMBUOYaNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCIyr, 1 Ha
OCHOBaHWM JOroBopa He
bonee 8 pa3s B mecsy
crneumanuctamm
rcuxosnoramm

1) YOOBJIETBOPEHHOCTb
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, uncno
NONOXMUTENbHLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTU
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUMK
coumanbHbIX ycnyr
OCYLLECTBMAET OEeATENbHOCTb
B cchepe coumanbHoro
obcnyxmMBaHWsa Ha LOMY;

3) uMcneHHocTb nony4vaTtenen
coumanbHbIX yCryr u3 4ucna

HY)XOQIOLWKUXCH,  OXBaY€HHbIX
coumanbHbIMK  ycrnyramu 'y
AaHHoro nocTasLLMKa
coumarnbHbIX YCnyr.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHow
ycnyru;

3) ahdpekTuBHOCTL

npegocTaBneHns couunanbHon
ycnyrum

NPUYNHEHNS Kakoro-nnbo
Bpeda nx 3[10POBbIO,
U3NYECKMX NN MoparibHbIX
CTpagaHui n HeygobCTB.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBfneHns counansbHom
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Apyrnx nuvy c
y4€TOM  OrpaHuMyeHun  ux
XU3HEeOeaTeNbHOCTU




poouTenen u apyrux,
HenocpeacTBEHHO
YXaXMBaIOLLMX 3a
pebeHKOM nuL, a Takke
opraHusaumm "
noaaep>XXkn COBMECTHON
aKTMBHOCTM pebeHka c
poauTensaMu 1 ceMben

2. CoumanbHO-MeAULMHCKNE YCIYTrU
N O6bem coumanesHon OnucaHue coumanbHon = Cpoku NpeaocTaBneHus MokasaTtenu kayecTBa u YcnoBus npegocTaBneHms
n/n ycnyrm ycnyrm coumaneHon ycnyrm OLleHKa pe3ynbTaToB coumanbHOn ycnyrm
npeaocTaBrneHns coLmanbHoOn
ycnyrm
1. | OkasaHue nepsou  CouunaneHas ycnyra | CoumanbHas ycnyra | [Nokasatenu KayectBa 1. OkasaHue nepBow
aoBpayebHolr nomoLLm npegocTaBnseTcs B | NpegocTaensieTcs B MpefoCTaBneHusl coumarnbHON | JoBpayvebHon NMOMOLLM
crnyyae HeoOXOAMMOCTU TeveHue CpoKa, ycnyru: OOIKHO OCYLLECTBNATLCSA
no MeOULMHCKUM  onpeaerneHHoro 1) YAOBNETBOPEHHOCTb | AOIMKHO OCYLLECTBNATLCSA
nokasaHusim WHAMBUAOYanNbHON coumanbHbIMK ycnyramv | CBOEBPEMEHHO " B
MeLMULMHCKUM nporpaMmmon nonyvarenem coumarnbeHbIX Heobxoaumom obbeme, nyTem
nepcoHasnom npu npegocTaBneHus ycnyr, OTCYTCTBME  BbIMOSTHEHUA npoweayp,
Hanuuum n B couManbHbIX YCIyr, N Ha  OBOCHOBAaHHLIX Xanob, YNCNO CBA3AHHbIX C COXpPaHEeHUeM
COOTBETCTBUM C OCHOBaHWWM [0roBopa C MNOJMOXMUTENbHLIX OT3bIBOB O 300pPOBbS nonyyarens
nnueHsnen, yyeTomMm notpebHocTM B paboTe nocTaBLUMKa COoUMarnbHbIX YCNyr, C y4eTOM
nmetoLencsa y coumnansHon ycriyre | coumarnbHbIX YCyr; MEeOMLMHCKUX NOoKasaHuK, ero
nocrasLumKa nonyyatenen 2) OTKpPbITOCTb JOKYMEHTOB, B (PM3NYECKOrO U MCUXUYECKOTO
coumanbHbIX ycnyr B couuanbHbIX ycnyr (MO COOTBETCTBUM C  KOTOPbIMU COCTOSIHUS.
COOTBETCTBMU C | Mepe obpalleHus) NnocTaBLLMK coumanbHbix 2. ObecnedyeHne 4OCTYNHOCTU
Mporpammon ycnyr npeaocTaBnsieT NpeaocTaBeHus coumnarnbHom
rocygapCTBEHHbIX coLManbHyr ycryry; ycnyrm, B TOM u4ucne nans
rapaHtTuih GecnnatHoro 3) yncneHHoCcTb nonyyarenen WHBaNMAOB W OpYyrux nuy c
oKasaHus  HacereHuo coumarnbHbIX YCINyr M3 4Yucra yd4eToMm  OrpaHuYeHun  ux
Hwxeropogckon HY)KOAKLWUXCH, OXBAY€HHbIX XXU3HEAEATEIbHOCTU
obnactu mMeauUMHCKON JaHHOM couunanbHOW YCryrom
NMomMoLL Yy noCTaBLMKa couunarnbHbIX

ycnyr;

4) YKOMMIEKTOBaHHOCTb
wraTa nocTasLLuKa
coumanbHbIX ycnyr

cneunanncrtamm,




Copemncteue B
I'IpOBeLI,eHI/II/I nnn
npoBeaeHue
peabunmMTaUMOHHbIX

MeporlpVIFITVIIZ couunanbHo-
MeaNLMNHCKOIro Xapakrepa,

B TOM yncne B
COOTBETCTBUM c
NHAMBUOYaNbHBIMU
nporpaMmmamu
peabunutauum unm

abunuTtauuu uHBannaoB

CoumanbHas
BKIHOYaeT B
npoBegeHne
peabunmMTaLnoHHbIX
MeponpusaTUi
coumansHo-
MeOULMHCKOro
Xapaktepa, B TOM yucre
B COOTBETCTBMU c
NHOMBUAYaNbHbLIMA
nporpamMmmamu
peabunutauum unm
abunutauumn NHBannaos

ycnyra
cebs

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeneneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWW JOroBopa.

CoumanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBUM c

Ha3Ha4vyeHnaMun Bpada

y4acTBYOLLMMM
NpeaoCTaBfeHNM coumarnbHO
YCIyru, U ux kBanudmkaums;
5) Hanuune cneunanbHOro u

B
n

TEXHUYECKOro OCHalleHus
(o6opynoBaHue, npuboptl,
annapartypa) nomeLLeHumn
nocTaBLLMKa coumanbHbIX
yCnyr.

OueHka pes3ynbTaToB

npegocTaBneHns coumansHon
yCnyru:

1) nonHoTa npegocTaBrneHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
NpefoCTaBneHUst coumarnbHOM
ycnyru;

3) ahdekTuBHOCTL

npeaocTaBneHns coumansHon
ycnyrm

[Nokasatenu KadecTBa
npegocTaBneHns couunanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumanbHbIX
ycnyr, oTCcyTCTBME

000CHOBaHHbIX »anob, 4Mcno
MOMNOXUTESNbHbLIX OT3bIBOB O
paboTte nocTasLLMKa
couManbHbIX YCnyr;

2) OTKPbLITOCTb AOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
NnocTaBLUUK coumnanbHbIX
ycnyr npegocTtaBndeT

coumanbHyto ycnyry;
3) uncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaYeHHbIX AaHHON
coumanbHown ycnyron y
nocTasLLmKa coumanbHbIX

yenyr;

1. lMpepocraBneHve
coumanbHOM YCNyrn AOSMKHO
obecneynBaTtbCcsa B MIaHOBOM
nopsake.

2. ObecneveHne OOCTYNHOCTU
npegocTaBfeHNs counanbHON
ycnyru, B TOM u4ucne Ans
MHBaANMMOoOB M Opyrux nuy c
y4eTOM  OrpaHudeHun nx
XKU3HeOenaTenbHOCTU




BbinonHeHve  npouenyp,
CBSA3aHHbIX c
COXpaHeHueM  340pOBbS
nonyyartenemn
coumnanbHbIX ycnyr
(n3mepeHue TemnepaTypbl
Tena, apTepuanbHoro
OaBreHnsi, KOHTpOnb 3a
npMemMom  fiekapctB U
Apyroe)

CoumanbHas ycnyra
BKIlOYaeT B cebs:

- HabnogeHue 3a
COCTOSIHMEM  3[0POBbS
(n3mepeHune
Temneparypbl,
apTepuvanbHoro
AaBneHns, KOHTPOIb 3a

npunemMmom NeKapcTs,
Ha3Ha4YeHHbIX Bpa4doMm, n

Ap.);

- BbIsIBNEHNe 7]
oTcnexuBaHune
M3MEHEHUN COCTOAHMUA

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npegocTaBneHns
coumanbHbIX yCnyr, U Ha

OCHOBaHWUW goroeopa.

CoumanbsHas ycnyra
npenocTaBnseTcs B
COOTBETCTBUM c

Ha3Ha4vyeHnaMun Bpada

4)
wrarta
coumarnbHbIX
crneuumanucTamm,
y4acTBYHOLUMM B
npenocTaBneHnn couunanbHon
ycnyru, u nx ksanudukauyus;
5) Hanuune cneumnansHOro u

YKOMMJIEKTOBAHHOCTb
nocTaBLKMKa
ycnyr

TeXHn4ecKoro OCHalleHunA
(o6opynoBaHue, npuooptil,
annaparypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
yenyr;

6) Hanuume Wu COCTOsIHWE
MHdopmaumm O rnopsiake U
npaBunax npegocTaBreHns
coLumanbHOM yCIyru.

OueHka pes3ynbTaToB
npeaocTaBneHns coumansHon
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnsl coumarnbHON
ycnyru;

3) 3 PEKTUBHOCTb

NpenocTaBneHns coLlmanbHom
ycnyru

[Nokasatenu KadecTBa
npegocTaBneHns couunanbHon

yCIyru:
1) yOOBETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyyartenemn coumarnbHbIX
ycnyr, oTCyTCTBUE

000CHOBaHHbIX »anob, 4Mcro
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTtasLiMKa
coumanbHbIX YCIyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLMK couuanbHbIX

1. TlpoBegeHne npoueayp,
CBA3A@HHbIX C COXpaHeHunem

3[40pOBbA nonyyareneu
coumanbHbIX YCnyr, [AOMKHO
OCYLLIeCTBMATLCA c
MaKcumarnbHOW

aKKypaTHOCTbIO "
OCTOPOXHOCTbIO 6e3
NPUYUHEHNS Kakoro-nmbo
Bpeaa nonyyvaTensiM

coumanbHbIX YCIyr.
2. ObecneveHne OOCTYNHOCTH
npegocTaBneHnsa counasrbHON
ycryru, B TOM uucne Ans




nonyyatens ycnyr npeaocTaBnseT VMHBaNMAOB W ApPYrMx nuy C
coumanbHOM ycryrm no couManbHyl yCryry; y4eTOM  OrpaHWyYeHun  ux
BHELWIHEMY Buay # 3) YMCreHHOCTb nony4vaTenen XusHegeaTenbHOCTU
CaMO4YyBCTBUIO coumanbHbIX ycnyr,
nonyyaTtens OXBa4eHHbIX AaHHOWN
coumanbHon ycnyru; coumanbHom ycnyron y
- OCyLLieCTBNeHne nocTaBLiuKa coumanbHbIX
KOHTPOIbHbIX 3aMepoB ycnyr;
(Temnepatypbl, 4) YKOMMSIEKTOBAHHOCTb
apTepuaneHoro wrarta nocTasLLmKa
OaBneHus) c coumanbHbIX ycnyr
3aHeceHneMm crneumnanucTamu,
pe3ynbTaToB B y4acTBYHOLLUMHU B
COOTBETCTBYIOLLUN npefocTaBneHnn coumarnbHON
AOKYMEHT; YyCnyru, n nx KBanudukaums;
- obbsCHeHVe 5) Hanuune cneuyuwanesHoOro u
pe3ynbTaToB TEXHUYECKOro OCHalleHus
n3MepeHui " (obopynoBsaHue, npmbopsl,
CUMMTOMOB, annaparypa) nomMmeLleHnn
YKa3bIBaKOLLNX Ha nocTaBLiuKa coumanbHbIX
BO3MOXHbIE ycnyr;
3aboneBaHus; 6) Hanuume w COCTOsHWE
- KOHTPOIb 3a WHpopMaumm o nopsigke wu
cobntogeHnem npaBunax npeaocTaBneHns
npegnucaHvn Bpauya, coLManbHOM yCnyriu.
CBSI3aHHbIX co OueHka pe3ynbTaToB
BpPEMEHEM npvema, npefocTaBneHnst coumarnbHON
yacTtoTomn npvema, ycnyru:
cnocobom npvema U 1) nonHoTa npegocTaBrneHus
CPOKOM roaHocTun couunaribHOWn ycnyru;
nekapcTs 2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
yCIyru;
3) achdpekTuBHOCTL
npegocTaBneHns counanbHon
ycnyru
CuctemaTuyeckoe CoumanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayecTtBa 1. Cuctematmyeckoe
HabnogeHue 3a BKIoYaeT B cebsi: npepocTaBnseTcs B MpefoCTaBneHusl coumarnbHomn  HabnogeHve 3a
nonyyarensamm - NpoBeAEHNE TeYeHue CpoKa, ycnyru: nonyyaTtensamMm  coumarnbHbIX
coumanbHbIX  YCnyr Ans | cuctemaTuyecKmx onpeneneHHoro 1) YAOBNETBOPEHHOCTL | yCIyr ans BbISIBIIEHNS
BbISIBNIEHNST OTKIOHEHU B  HabnwaeHun 3a MHOuBMAYyarnbHOM coumanbHbIMK yCryramu | OTKIIOHEHUIA B COCTOSIHUM UX
COCTOSIHUM UX 300POBbSI | COCTOSIHMEM  3[0POBbS  MPOrpammon nonydarenen coumarnbHbIX | 300POBbSI OOJDKHO




nonyyatens
coumanbHon ycnyru;

- HanpasreHvne
nonyyatens
coumanbHOM ycnyrm K
Bpavy (Bpavy-
TepanesTy, Y3KUM
cneumanucram);

- 3anonHeHvne
UHOVBMAYaNbHOW
nporpaMmsl (nnana,
KapTbl) peabunutauun
nonyyatens
coumanbHon ycnyru;

- noAaroToBka
pe3ynbTaToB
HabnogeHun ans
O3HAKOMIIEHUSI Bpa4oMm
(Bpa4yom-TepaneBToM,
WHBIMK

cneuuvanuctamn);

- obpalleHne B
MeOuLMHCKMe
opraHusaumm "
cogencTene B
nony4yeHnn
MeOULIMHCKOM NOMOLLIN B
obbeme 6a3oBon
nporpaMmmbl
obsazaTenbHOro
MeONLIMHCKOro
CTpaxoBaHusA  rpaxaaH

Poccuiickon ®epepauyun

npenocTaBneHns
coumanbHbIX YCNyr, U Ha
OCHOBaHWW  [0roBopa,
He Gonee 4 pa3 B MecsiL

ycnyr, OoTCyTCTBME
0060CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTasLUMKa
coumarnbHbIX YCNyT;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU

nocTaBLLMK coumanbHbIX
yenyr npegocTaBnseT
couManbHylo yecryry;

3) YMcneHHOCTb nony4vaTtenen
coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) YKOMMIIEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneymnanucTamum,
y4YacTBYOLUMHU B
npegocTaBneHnn couunanbHon

ycnyru, n nx ksanudukauyus;
5) Hanuyne cneumnansHOro u

TEXHNYECKOro ocHalleHus
(obopynoBaHue, npubopl,
annapartypa) nomeLleHumn
nocTaBLLMKa coumanbHbIX
yenyr;

6) HanuuMe u CoCTosHME
WHpopMmaumm o nopsake u
npasunax npegocTaBneHns
coumanbHOn ycnyru.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) achdpeKkTMBHOCTL

npegocTaBneHns counanbHon

OCYLLIECTBNATLCSA c
aKKypaTHOCTbHO n
OCTOPOXXHOCTbIO 6es
NPUYNHEHNS Kakoro-nn6o
Bpeda nonyyarensam
coumanbeHbIX YCNyr.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBneHns counansHon
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HEeOeATeNnbHOCTH




ycnyrm

5.

lMNpoBeneHve
obyvatowmx
00pasy Xn3Hu

3aHATUN,
3[0pOBOMY

CoumanbHas
BKNtoYaeT B cebsi:
- npoBegeHne bGecep,
nekuun, 3aHATUN,
HarnpaBeHHbIX Ha
dopmupoBaHme
340pOBOro obpasa
XWU3HM Yy nonyyaTens
coumanbHbIX  ycnyr, B
TOM Yucne No TemaTuke:
- BblpabOoTKy caHUTapHO-
MMrMeHNYeckUx HaBbIKOB
W HaBblkOB BeAeHUs
3[0pOBOIro obpasa
KWU3HWY;

- npegynpexneHve U
NpoUNAKTUKY
3aboneBaHui;

- npepynpexaexHue
NnosiBNeHus BpeaHbIX
npuBbIYEK "
n3baBneHns OT HUX;

- caHuUTapHo-
NPOCBETUTENLCKOM
paboTy ans peLlieHus
BOMPOCOB  BO3pacTHON
agantauuu;

- NOAroTOBKY K
co3daHui  cembn U
poxaeHuto pebeHka

ycnyra

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoKa,
onpegeneHHoro
MHAUBMAYanNbHOM
nporpaMmmon
npeaocTaBneHus
coumanbeHbIX YCNyr, 1 Ha
OCHOBaHun Joroeopa.
CoumanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBMM C MI1IaHOM
MeponpusaTUin
nocrasLLMKa
coumanbHbIX YCryr He
bonee 1 pasa B Hegenwo

MokasaTtenu KayecTBa
npefocTaBneHnst coumarnbHON
yCnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBME

ob6ocHOBaHHbIX arnob, 4yncno
NONTIOXXUTENbHbLIX OT3bIBOB O
pabote nocTaBsLMKa
coumanbHbIX YCNyr;

2) OTKPbLITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU

nocTaBLLMK coumanbHbIX
yenyr npegocrtasnseT
couManbHyl yCryry;

3) YMcneHHOCTb nony4vaTtenen
coumnanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumanbHown ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

NpenocTaBneHns coLlmanbHom
YCIyru C y4eTOM OrpaHuyeHuii

XU3HeOeaTenbHOCTH
nony4aTenen coumanbHbIX
yCnyr;

5) YKOMIMIEKTOBAHHOCTb
wraTa nocraBLuMKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4yacTBYHOLUMU B
npeaocTaBneHnn coumanbHom

YCNyru, n nx KBanudukauus;
6) Hanuune cneuunansHOro u

TEXHUYECKOro OoCHaLleHus
(obopynoBaHue, npubopl,
annapartypa) nomeLLeHumn
nocTaBLiuKa coumanbHbIX

yenyr;

3aHATUN,
30pPOBOMY

1. TlpoBeneHune
obyuvatowmx
obpasy KU3HU JOJITKHO:
obecneunBaTtb OKasaHue
KBanMuuMpoBaHHOM
nomMoLLm nonyyaTensiM
coumanbHbIX ycnyr B
NnpaBUIIbHOM MOHMMaHUM U
pelweHnn  CTosWwmux nepepq
HAMW KOHKPETHbIX Mnpobnem,
CBSI3@HHbIX C COXpaHeHMeM
3[10pOBbS.

2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBfeHnst coumnanbHOM
ycnyru, B TOM u4ucne Aans
vHBannaos wn Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XU3HEeOeATenbHOCTU




CuctemaTuyeckoe
HabnwoaeHne 3a
I'IOJ'IyLIaTeJ'IFlMI/I
coumanbHbIX yCJ'IyF B
uenax BbldBIieHnsd

OTKNMOHEHUN B COCTOAHUK
UX 340pOBbS

CoumanbHasa
BKNto4aeT B cebsi:
- nposefeHne
cUCTEMaTUYECKNX
HabnoaeHun
COCTOSIHMEM
nonyyarens
coumanbHon ycnyru;

- HanpaBneHue
nonyyatens
coumanbHOM ycnyrm K
Bpayy (Bpauy-
TepanesTy, Y3KUM
cneumanucram);

- 3anornHeHne
WHAMBMAYaNbHON
nporpaMmmsl (nnaHa
KapTbl) peabunuTtauun
nonyyarens
coumanbHon ycnyru;

- noarotoBka
pe3ynbTaToB
HabnogeHun ans
O3HAKOMINEHUS BpaYoM
(Bpavom-TepaneBTOM,
VHBIMU
cneuuanuctammn);

ycnyra

3a
340POBbSA

CoumnanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne cpoka,
onpegeneHHoro
MHOUBMAYanNbHOM
nporpaMmmon
npeaocTaBneHus
coumanbHbIX YCryr, U Ha
OCHOBaHWM  [OroBopa,
He Bbonee 4 pa3 B MecsiL,

7) Hanuume W COCTOsIHWE
uHdopmaumMm O Mnopsiake U
npaBunax npegocTaBreHns
coumanbHOM yCIyr.

OueHka pe3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBreHus
coumnansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;

3) 3 pEeKTUBHOCTb
npenocTaBneHnst coumarnbHON
ycnyru

MokasaTtenu KayecTBa
npeaocTaBneHns coumansHon
YCIyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvarenen coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXWTENMbHBLIX OT3bIBOB O
paboTte nocTaBLLUMKa
coumanbHbIX YCRyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coumanbHyto ycnyry;
3) uncneHHoCcTb nony4varenen

coumnanbHbIX ycnyr,
OXBa4Y€HHbIX OaHHON
coumanbHown ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) YKOMIMMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneymnanucTamum,
y4acTBYOLUMHU B

1. CucremaTumyeckoe
HabnoaeHue 3a
nony4yarensiMm  coumarnbHbIX
ycnyr ang BbIABIEHUSA
OTKITOHEHUM B COCTOSIHUM UX
340pOoBbA JOIMKHO
OCYLLIECTBNATLCA c
MaKcuMarnbHOMN

aKKypaTHOCTbO "
OCTOPOXXHOCTbIO be3
NPUYNHEHNS Kakoro-nnoo
Bpeda nonyyaTtensiM

coumanbHbIX YCnyr.
2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHnsa couunarnbHon
ycnyru, B TOM uucne Ans
WHBaNMaoB W Jpyrux nvy ¢
y4eTOM  OrpaHuYeHun nx
XU3HEOEATENbHOCTU




- obpalleHne B

MeauLMHCKne
opraHusaumm "
cogencTene B
nonyyeHumn
MeOMLIMHCKON NMOMOLLIN B
obveme 6a3oBon
nporpamMmmeil
obsazaTenbHOro
MeONLIMHCKOro
CTpaxoBaHusA  rpaxgaH

Poccuinckon depepaumm

NpeaoCTaBneHnn coumarnbHO
YCIyru, U Ux kBanudvkaums;
5) Hanuune cneumanbHOro u

TEXHWYECKOrO ocHalleHus
(o6opynoBaHue, npubopel,
annapartypa) nomeLLeHumn
nocTaBLLMKa coumanbHbIX
yCnyr;

6) Hanuume u CoCcTosHME
WHpopMaumm o nopsgke wu

npaesunax npeaocTaBneHus
coumarnbHO YCryru.
OueHka pe3ynbTaToB

NpeaocTaBreHnst coumarnbHO
yCnyru:

1) nonHoTa npeaoCcTaBneHNUs
coumarnbHO yCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;

3) ahdpekTuBHOCTL

npegocTaBneHns couunanbHon
ycnyrum

7.

lMpoBeaeHne 3aHATMI MO
ajanTMBHOW  (pU3n4ecKomn
KynbType

CouuanbHas
BKNtoYaeT B cebsi:
- opraHusauuto "
nposefeHne
HAMBUAYanNbHbIX "
rPynnoBbIX 3aHATUN MO
apgantmBHon (neyebHom)
dun3nyeckon KynbType B

ycnyra

obbemMe  MEeAMLUHCKMX
pekomMeHaauunm,

- KOHCyrnbTUpOBaHME MU
pekoMeHaauunm no
rmrueHe nuTaHus,
npodunakTuke "
n3baBneHuo oT

BpeOHbIX NMpUBbIYEK

CoumanbHas ycnyra
npegocTasnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
NHAMBMOYaNbHON
nporpaMmmon
npegocTaBneHnst
coumanbHbIX YCryr, U Ha
OCHOBaHWW  [Orosopa,
He 6Gonee 2 pa3 B
Hepento

Moka3aTtenu kayecTBa
npeaocTaBneHns coumanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nonyyatenen coumanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX kanob, 4ncno
NONOXUTENbHbLIX OT3bIBOB O
paboTte nocTasLUMKa
coumarnbHbIX YCNyT;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMMU
nocTaBLUK couuanbHbIX
ycnyr npegocTaBnseT
couManbHyr ycryry;

3) uncneHHocTb nonyvarenen
coumarnbHbIX ycnyr,
OXBa4€HHbIX OaHHON

1. lpoBeaeHne 3aHATUI MO

aganTUBHOM dmanyeckomn
KynbType OOIMKHO:

1) OCYLLEeCTBNATLCA c
MaKcuMarnbHOW
aKKypaTHOCTbHO n
OCTOPOXXHOCTbIO 6e3
NPUYNHEHNS Kakoro-nmbo
Bpeaa nonyyarensam

coumarbHbIX YCIyr;

2) obGecrne4vnBaTb OBnageHue
nonyyaTensimMu  coumarnbHbIX
ycnyr AOCTYMHOro n
GesonacHoro Ans 300pOBbS
Komnnekca pU3nMYeckmx
YNPaXXHEeHUn B UensX ero
cucTtemaTU4eckoro
BbINONTHEHUA ONA YKpenneHna
MX 300POBbA.




couunanbHOm
nocTaBLLMKa
yenyr;

4) OOCTYMHOCTb
npeaocTaBneHns coumanbHon
YCNyrn ¢ y4eTOM OrpaHU4eHni
Xn3HedesaTenbHoOCTH
nonyyatenen coumanbHbIX
ycnyr;
5)
wraTa
coumarnbHbIX
cneumanucTamu,
y4acTBYOLMMM B
npeaocTaBneHnn counanbHowm
ycnyru, n ux ksanuuvkauus;
6) Hanuuve cneumanbHOro
TEXHUYECKOro OocCHalleHus
(obopynoBaHue, npmbopsl,
annapartypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
ycnyr;

7) Hanuume W COCTOSIHWE
nHdopmaumm o nopsake u
npaBunax npegocTaBneHus
coumanbHow ycnyru.

OueHka pesynbTaToB
npeaocTaBneHns coumanbHon
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
ycnyru;

3) achdpekTuBHOCTL
npeaocTaBneHns coumanbHom
ycnyru

yCryron y
coumanbHbIX

YKOMMSIEKTOBAHHOCTb
nocTasLLMKa

ycnyr

2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBreHns coumanbHOM
ycnyru, B TOM u4ucne Ans
WHBanNnOoB M APYyrux nuy c
Y4EeTOM  OrpaHWYeHuin  ux
XU3HeOeaTenbHOCTU

KoHcynbTupoBaHue no
coumanbHo-MegUUUHCKAM
Bonpocam (noagepxaHue
N COXpaHeHne 3[0pOBbs
nonyyartenemn

CouuanbHas

ycnyra

BKITl0MaeT B cebs:

MeOULMHCKON
OOKyMeHTauuu;

n3yvyeHume

CoumanbHas
npegocTaBnsieTcs
TeyeHne
onpeneneHHoro
MHAMBMAYaNbHON

ycnyra

B
CpokKa,

MokasaTtenu KayecTBa
npenocTaBneHnsl coumarnbHON
ycnyru:

1) yOOBETBOPEHHOCTb
coumanbHbIMK ycrnyramm

1. MeponpuaTtus
KOHCYNbTUPOBaHMIO

nonyyatenen coumnanbHbIX
ycnyr no coumanbHo-
MeOMLMHCKUM BOnpocam

no




9.

coumnanbHbIX
npoeegeHne

yenyr,

0300pPOBUTESIbHbIX

MepONpUATUN,
HabntogeHne
nonyyatensamm

coumanbHbIX  yCryr

3a

ans

BbISABNEHNSA OTKNOHEHUN B
COCTOSIHMUN NX 340POBbSA)

Copeuncteue
npoBeneHun

B
MeauKo-

couunarnbHOW aKCnepTusbl

- HasHayeHve nekapcTB, NporpamMon
MEeOULMHCKNX npegocTaBneHunst
npoueayp, coumanbHbIX YCIyr, U Ha
0300pOBUTESBHbIX OCHOBaHWW SOroBopa.
yCnyr; CoumanbHas ycnyra
- pasbsCHeHue W npepocTaBnseTcs:
pekomMeHgaumnm Pogoutenam (3aKOHHbIM
nonyyartento npeacraBuUTeNsiM) He
coumanbeHbIX ycnyr no 6Gonee 1 pasa B mecs,
Bonpocam HeCcoBepLUEHHONETHUM -
noaaepxxaHms n He bonee 5 pa3 B mecsLy
COXpaHeHus1 300pOBbS,

npoBegeHus

0300pOBUTESBHbIX

MepONpUATUN;

- HabniogeHne 3a

nonyyatensimm

counanbHbIX ycnyr Aand
BbISIBIIEHNSA OTKITOHEHUN

B COCTOAHUN nx
300pOBbS;

- paspaboTka ans
nony4yarena
coumanbHbIX ycnyr
pekoMeHaaLunin no
peLleHnto CTOSILLMX
nepea HWM coumanbHo-

MeaULIMHCKUX Npobnem

CouuanbHas
BKIloYaeT B cebs:
- KOHTpOIlb

ycnyra CouuanbHas
npenocTaBnseTcs
CPOKOB  TeyeHune

ycnyra

cpoka,

nonyyatenen coumanbHbIX
ycnyr, OoTCyTCTBME
060CHOBaHHbIX Xanob, 4Mcno
MONMOXMUTENbHBIX OT3bIBOB O
paboTte nocraBLUMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLUUK coumanbHbIX
ycnyr npegocrasnseT
coumanbHyr yCnyry;

3) uMcneHHocTb nony4vaTtenen

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) YKOMMSIEKTOBAHHOCTb
wrarta nocTasLLMKa
coumanbHbIX ycnyr
crneuumanucTamm,
Yy4acTBYHOLLUMM B

npegocTaBneHnun couunanbHon
ycnyru, n ux ksanuuvkauus;
5) Hanuume u cocTosHKEe
nHdopmaumm o nopsake u
npaBunax npegocTaBneHus
coumanbHow ycnyru.

OueHka pesynbTaToB
npegocTaBneHns couunanbHon
yecnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHoOn
ycnyru;

3) 3P PEKTUBHOCTL

NpenocTaBneHns coLmanbHoM
ycnyru
MokasaTenu kayecTBa

ycnyru:

OOIKHbI obecneunBaTb
oKasaHue
KBaNUULUMpOBaHHOM
nomMoLum nonyyaTtensiM
coumanbHbIX ycnyr B
NpaBuUNIbHOM MOHUMaHUM 1
pelweHnn  CToAWwmuX nepeq

HUMWU KOHKPETHbIX npo6ne|v|,
CBA3aHHbIX C COXpaHeHunem
300POBbS.

2. ObecneyeHre OOCTYMHOCTH
npefocTaBneHns coumanbHOM
ycrnyru, B TOM u4ucre pans
WHBaNMAoOB W Apyrux nvy ¢
y4eTOM  OrpaHuyeHuin  ux
XKn3HeaesTenbHOCTH

1. [NpenoctaBnexHune

B MpeAocTaBfeHnss coumanbHOW  couMansHOM YCNyrn LOMMKHO

obecrneymBaTbCcs B NSIAaHOBOM




oyepeaHoro
OCBMAETENbCTBOBAHUS,
- pasbsiCHEHMNe nopsiaka
NPOXOXOEHNA  MeauKo-
couuanbHom
3KCnepTu3bl;

- cbop HeobGXxoaUMbIX
OOKYMEHTOB, B  TOM
yucre 3anncb Ha npuem
K cneumanuctam
rocygapCTBeHHbIX
neyebHo-
NpodUNakTUYeCcKmx
MeOULIMHCKNX
opraHusauui ons caayu

aHanu3os, cbopa
OOKYMEHTOB
noceLeHnsa Bpayen,
nonyyeHust
HanpaBneHus Ha
MeAMKO-CoLMnasnbHYo
3KCrnepTusy (npw
OTCYTCTBUM y
HecoBepLUEHHONETHEro
poauTenen/3akoHHbIX
npegcrasuTenen);

- conpoBoXdeHne B
MEeOULMHCKYL0
opraHusaumio 1 (1Mnu)
otopo MeaM KO-
coumanbHom
3KCNepTU3bI ans
npoeefeHus MeanKo-
couuanbHon
3KCMNEepPTU3bI.
CoumanbHas ycnyra
npegocTaBnsieTcs B
crny4yae HeobGXO4MMOCTU
no obpalleHnto
nonyyartens

counanbHbIX ycnyr no
NoKa3aHnUAM

onpeneneHHoro
WHAMBUOYaNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCIyr, 1 Ha
OCHOBaHWW JOroBopa.
CoumanbHas ycnyra
npepocTaenseTcs He
Yawle 1 pas B rog

1) YOOBJIETBOPEHHOCTb

coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

0060CHOBaHHbIX »anob, 4YMcno
NONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbIMU
NOCTaBLUMK coumarnbHbIX
ycnyr npegocTaBnseT

coumanbHyto ycnyry;
3) uMcneHHocTb nony4vaTenen
coumanbHbIX ycrnyr 13 uucna
HYXXOAILWUXCH,  OXBaYeHHbIX
OaHHOM counanbHOW YCrnyrom
y MOCTaBLUMKa CcoumnarnbHbIX

ycnyr;
4) YKOMMMEKTOBaHHOCTb
wTara nocTaBLLMKa
coumanbHbIX yenyr
cneumanucTamu,

y4yacTBYyOLLMMU B

npeaocTaBneHnn counanbHow
ycnyru, n ux ksanuduvkauus;
5) Hanuume u cocTosHMEe
nHdopmaumm o nopsake u
npaBunax npegocTaBneHus
coumanbHOn ycnyru.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
yCnyru:

1) monHoTa npepocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns counanbHowm
ycnyru;

3) 3 PEKTUBHOCTL

NpenocTaBneHns coLmanbHoM
ycnyru

nopsiake.
2. ObecneyeHne OOCTYMHOCTH
NnpeAoCTaBfeHns coumanbHOM
ycnyru, B TOM uucne Aans
WHBaNMOoB W Opyrux nuy ¢
y4€TOM  OrpaHuMYeHUn  ux
XN3HeOeaTenbHOCTH




10. | CopeinctBre B | CoumanbHas ycnyra | CoumarnbHas ycnyra | [Nokasatenu kayectBa 1. MpepocTaBneHune
obecneyeHum no | Bkrovaer B cebsa npw npegoctaBnsieTcs B MpefoCTaBMeHUsl couMarnbHON | COUMarnbHON YCRyrn [OJDKHO
HasHa4yeHuto Bpayen  HasHa4YeHuu Bpaya TeyeHue CpoKa, ycnyru: obecneunBaTbC
neKapCTBEHHbIMU 3aKa3  JeKapCTBEHHbIX OMNpeaeneHHoro 1) YAOBNETBOPEHHOCTb  CBOEBPEMEHHO M ONEepaTMBHO.
npenapaTamu ONnd | npenapatoB B anTeke WMHAUBMAOYarbHON coumanbHbIMK ycnyramu | 2. ObecneveHne JOCTYNHOCTH
MeOULMHCKOTO WNn  3aKkas  u3genusa nporpammon nonyyatenen coumanbHbIX NpegocTaBneHns counanbHOW
NpUMEHeHus, MeOULMHCKOro npegocTaBneHnst ycnyr, OTCYTCTBME YyCnyrM, B TOM u4ucrie Ans
MeOULMHCKUMMU Ha3Ha4eHwus, €ro coumanbHbIX yCnyr, U Ha 0BOCHOBaHHbIX Xarnob, YMCro  MHBanNMMAOB W ApYyrux nuy C
nsgenuamKn, a  Takke | nonyyeHue (Mpn ocHOBaHUWM [OroBopa C MOSMOXUTENbHBIX OT3LIBOB O YY4E€TOM  OrpaHWyYeHun KX
cneumanbHbIMK Hanuyun), B TOM 4Yucne yyetoM noTpebHocTn B paboTte NocTaBLLMKa XXU3HEeOEeATENbHOCTU
npogyktamy  nevyebHOro B pamkax fbrOTHOro couunanbHOW ycnyre | coumanbHbIX YCIyr;

NUTaHWa 3a cYeT cpencTB obecneveHust nonyyarenen 2) OTKPbITOCTb LOKYMEHTOB, B
nonyyatenst coumanbHbIX JeKapCTBEHHbIMM coumanbHbIX ycnyr COOTBETCTBMM C  KOTOPbIMU
ycnyr npenapatamu n (no mepe obpalleHunsi) | MOCTaBLUMK coumanbHbIX
MEeOULMHCKUMMU ycnyr npegocTaBnsieT
n3gennamm couManbHyr ycryry;
3) uMcneHHocTb nony4vaTenen
coumanbHbIX YCryr 13 4ucna
HYXXOAKLWUXCH,  OXBaYeHHbIX
coumanbHbIMKW  ycrnyramm y
AaHHOro nocrasLumKa
coumanbHbIX YCryr.
OueHka pe3ynbTaToB
npefocTaBneHnsl coumarnbHON
ycnyru:
1) nonHoTa npepgocTaBreHus
coumanbHoOM ycnyru;
2) CBOEBPEMEHHOCTb
npefocTaBneHnsl coumarnbHON
ycnyru;
3) athdpekTuBHOCTL
npegocTaBneHns couunanbHon
ycnyru

11. CopenictBue B Bbinncke CoumnanbHas ycnyra  CoumanbHas ycnyra [lNokasatenu kadyecTtBa 1. [NpegoctaBnexHune
peuenTa (nNbroTHoro | BKkNtovaeT B cebsi: npenocTaenseTcs B MpefoCTaBMeHUs1 coumarnbHON | CoUManbHON YCryrn [OOIDKHO
peuenta) y Bpada Ha - copencTeme B | TeYeHwue CpoKa, ycnyru: obecneynBaTbCA
nprobpeTeHne nony4yeHnn BbINWUCKM  ONpeaeneHHoro 1) YAOBNETBOPEHHOCTbL  CBOEBPEMEHHO M OMNEPaTUBHO.
NeKapCTBEHHbIX peuenTa (NbroTHOro | MHAUBMAOYaNbLHON coumanbHbIMK ycnyramu | 2. ObecneveHne JOCTYNHOCTM
npenapaToB ans | peuenta); nporpamMmmon nonyyarenemn coumanbHbIX NPefocTaBeHus coumnansHom
MeOULMHCKOTO - 3anucb K Bpady - NpegocTaBneHus ycnyr, OTCYTCTBME YyCnyrMy, B TOM u4ucrne Ans
NpUMEHeHMs, crneunanucry; coumanbHbIX YCIyr, U HA O0BOCHOBAaHHbIX kanob, YnCcno MHBanMuZOB M APYrux vy C
MEOUUMHCKUX  M3genvn, - COMNpPOBOXAEHME OCHOBaHUM [OroBopa C MONOXUTEMbHbIX OT3bIBOB O Y4E€TOM  OrpaHWyYeHun KX




cneumnanma3npoBaHHbIX
npoayKToB
nuTaHns
nonyyarenemn
coumanbHbIX ycnyr

neyebHoro

ans

nonyyarens
coumanbHOM ycnyrm K
Bpauy - cneuunanucry;

- odopmneHme
HeobxoauMBbIX
AOKYMEHTOB

yyeToMm notpebHocTn B
coumansHon ycnyre
nonyyartenemn
coumanbHbix ycnyr (no
Mepe obpalleHus)

paboTte nocTaBLLMKa
coumanbHbIX YCyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBUM C  KOTOpbIMU
MOCTaBLLMK coumanbHbIX
yenyr npegocTaBnseT
couManbHylo yecryry;

3) YMcneHHOCTb nony4vaTenen
coumnanbHbIX yCryr M3 4vucna
HYXOAKLWUXCH,  OXBaYeHHbIX
OaHHOW coumanbHON ycryron
y nocTaBLluKa coumanbHbIX
ycnyr.

OueHka pesynbTaToB
npeaocTaBneHns coumanbHom
ycnyru:

1) monHoTa npegocTaBreHus
coumanbHOW ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;

3) athdpekTuBHOCTL
npegocTaBneHns couunanbHon
ycnyru

Xn3sHeneAaTesribHOCTU

12. | CopencrBue
MOOBUMNBHOCTHN

HeCOBEpPLUEHHOJIETHUX

pPa3BUTUIO

y

CoumanbHas ycnyra
HanpaeneHa Ha
pasBuTne MOBMMbHOCTU
pebeHka B
€CTeCTBEHHbIX
XKMU3HEHHbIX CUTyaUUsX,
B TOM yiacne ¢
ncnosb3oBaHUeM
BCMOMOraTebHbIX
TeXHUYECKUx cpeacTs, a

WMEHHO: N3MeHeHne
nosbl Tena,
noadepxaHue Tena B
HeobxoauMoMm
NONOXEHUN,
nepemellieHue Tena
cuas unu nexa,

nogHATME WU NepeHocC

CounanbHas ycnyra
npegocraBnsaeTcs B
TeyeHune CpoOKa,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npeaocTaBneHus
coumarnbHbIX YCIyr, 1 Ha
OCHOBaHWN JOroBopa He
bonee 8 pas B mecsy
WHCTPYKTOPOM no
aganTUBHOW
dumamnyeckon
KynbType/MHCTPYKTOPOM
JI®K, cneymanmctomMm no
MeaM LMHCKOMY
Maccaxy

MNokasatenu KayecTBa
npeaocTaBfeHnst coumanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
couunarnbHbIMU ycnyramu
nonyvarenem coumanbHbIX
ycnyr, oTCyTCTBME
000CHOBaHHbIX kanob, yncno
NONOXUTENbHbLIX OT3bIBOB O
paboTte nocTaBsLMKa
coumanbHbIX YCNyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coLManbHyr ycryry;
3) uncneHHocTb nony4varenen
coumanbHbIX YCryr 13 4ucna

1. Copencrsue
MOBUNbHOCTY
OOIKHO:

1) OCYLLEeCTBNATLCA c
MaKcMmMaribHON
aKKypaTHOCTbI0 "
OCTOPOXXHOCTbIO be3
NPUYNHEHNS Kakoro-nmbo
Bpeaa nonyyaTtensim
coumanbHbIX YCIyr;

2) obecneynBaTb OKa3aHue
KBaNMULUMpOBaHHOM
nomMoLLm nonyyaTtensim
coumanbHbIX ycnyr B
NPaBWIbHOM  MOHUMaHUN 1
pelleHnn  cToawmux nepeg
H/MW KOHKPETHbIX npobrem,
CBSI3aHHbIX C COXPaHeHWeM

pasBuTUIO
pebeHka




13.

Copencteue
rocnmtanm3auumu
Hy)K,EI,aPOLLI,I/IXCﬂ
MeaULMHCKne
opraHmsaumm

0b6bekToB,

nepemMeLlleHne
06beKTOB Horamu,
NCMNOMb30BaHNE TOYHbIX
JBWKEHUN KWUCTKN
(noobupanue, 3axsar,
MaHunynMpoBaHue,
oTnycKaHue),
UCMNOMb30BaHNE KUCTU U
PYKM, xoapba "

nepeaBwxeHne apyrumu
cnocobamu,

nepeasumxeHue c
NCMNonb30BaHNEM
TEXHUYECKUX CPEACTB.
CoumanbHas ycnyra
OKa3blBaeTcs
NoCcpeaCcTBOM
KOHCYNbTUPOBaHUA
poouTtenen un apyrux,
HenocpeaCTBEHHO
yXaKmnBaroLMx 3a
pebeHkoOM nuL, a Takke
opraHusaumm "

NoAAePXXKN COBMECTHOW
aKTUBHOCTM pebeHKka ¢
poaAMTENAMU U CeMbel

CoumanbHas

BKNtoYaeT B cebsi:
- BbI30B  AEXYPHOro
Bpa4a HEOTNOXHOM

MEOMLMHCKON  NOMOLLM
unn OGpuragbl  CKOpOW
MEANLMHCKOM MOMOLLN;

ycnyra

- nomowb B cbope
BeLlen nepeg
rocnutanusauuvern;

- COMpoBOXAEeHWe B
cTauuMoHapHble U (1nu)
ne4e6Ho-
npodunakTn4yeckme

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npegocTaBneHns
coumanbHbIX yCnyr, U Ha
OCHOBaHWW JOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs B
crnyyae HeobGXxoaMMOCTH
no MeONLMHCKUM
nokasaHusiM

HY)KOAKLWKUXCH, OXBa4€HHbIX
OaHHOM couunanbHOW YCryrom
y nocTaBLMKa couunanbHbIX

ycnyr,

4) YKOMIMIEKTOBAHHOCTb
wTaTta NnocTaBLNMKa
couuarnbHbIX ycnyr
cneunanmctamu,
yyYyacTByrowmMun B
npenocTaBneHnn couunansbHom

ycnyru, n nx ksanudukauyus;

5) Hanuuue uHdopMauumn o
nopsigke n npasunax
npenocTaBneHnsl coumarnbHON

ycnyru, opraHmsauum
coumanbHoro  obcnyXuBaHusi
Ha JoMy.

OueHka pes3ynbTaToB
npeaocTaBneHns coumansHon
ycnyru:

1) nonHoTa npegocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnsl coumarnbHON
ycnyru;

3) 3 PEKTUBHOCTb

NpenocTaBneHns coLlmanbHom
ycnyru

[Nokasatenu KadecTBa
npegocTaBneHns couunanbHon
yCIyru:

1) yOOBETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyyartenemn coumarnbHbIX
ycnyr, OoTCyTCTBUE

000CHOBaHHbIX »anob, 4Mcro
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTtasLiMKa
coumanbHbIX YCIyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLMK couuanbHbIX

3[0pOBbS.
2. ObecneyveHne JOCTYMHOCTU
npenoocTaBneHnss ycnyru, B
TOM Yyucrne Ans MHBanuaoB U

ApyriMx iy C  y4yeToMm
orpaHu4eHun nx
Xn3HegesaTenbHOCTH

1. MpepocTtaBneHve
coumanbHOM YCryrn [OSHKHO
obecneunsaTbCA

CBOEBPEMEHHO 1 OnepaTuBHO.
2. ObecnevyeHne OOCTYNHOCTH
npegocTaBneHnsa counasnbHON
ycnyru, B TOM uJucne Ans
MHBaANMOoOB M Opyrux nuiuy c
y4eToM  OrpaHuyeHun  ux
Xn3HeoeaTenbHOCTH




14. | CopencTteue B NonyvyeHun
CTOMaTOonormyeckom
nomoLuu

MeauLUHCKMe
opraHusaumm B
SKCTPEHHbIX cryvyasx;

- B3aumopgelicTBue c

MeANLIMHCKUMU
paboTHMKamun no
BOMpocam neyveHus,
obecneyveHuns
neKkapCcTBEHHbIMU
cpencreamu;

- 3anMcb K Bpavam-
cneuuanuctam ans

oKasaHus MeauLUHCKON
NMOMOLLK, B TOM

yucne B Lensax
NPOXoXaeHns
ancnaHcepusaumm.

Mpwn nnaHoBou
rocnutTanunsaumm
coumanbHas ycnyra
BKNto4aeT B cebs
3anuncb Ha
rocnutanusaumio, coop
HeobxoauMBbIX
OOKYMEHTOB,
opraHusaumio
obecneyeHus
TpaHCnopToMm "
COMpOoBOXAaoLLNM
nmuom

CoumanbHas ycnyra

BKMtOYaeT B cebs:
- 3anMcb Ha npuem K

cneynanmncry,

- conposoXxgeHune
nony4yarena
counanbHbIX ycnyr K
cneynanmucry

CouunanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoOKa,
onpeneneHHoro
NMHAMBUOYanNbHON
nporpamMmonm
npenocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.
CounanbHas ycnyra

ycnyr npegocTaBnsieT
couManbHyl yCryry;

3) uncneHHocTb nony4varenen
coumanbHbIX YCryr 13 4ucna
HYXXOaKLWUXCs, OXBaYeHHbIX
OaHHOW coumanbHOW YCnyron
y MnoCTaBLMKa couunasnbHbIX

ycnyr;
4) YKOMMMEKTOBaHHOCTb
wTara nocTaBLLMKa
coumanbHbIX yenyr
cneumanucTamu,

y4yacTByOLLMMU B
npefocTaBneHun coumanbHOm

YyCnyru, n nx KBanudukaums;

5) Hanuuue uHdopMauumn o
nopsigke n npasunax
npeaocTaBneHns coumansHon

yenyru, opraHusaumm
coumansHoro  obcnyxunBaHus
Ha OoMy.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHoOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) ahdpekTuBHOCTL

npegocTaBneHns couunanbHon
ycnyrum

[NokasaTtenu KayecTBa
npegocTaBneHns counanbHon
ycnyru:

1)

yOoBJIIETBOPEHHOCTb

coumansHbIMU ycnyramm
nonyyatenen  couuanbHbIX
ycnyr, oTCcyTCTBUE

000CHOBaHHbIX anob, 4mcro
MOJTIOXUTENbHBIX OT3bIBOB O
paboTte nocTaBsLMKa

1. [NpegoctaBnexHune
coumnanbHOM yCrnyru OOSTKHO
obecneunBaTtbes
CBOEBPEMEHHO U ONepaTMBHO.
2. ObecneveHne OOCTYNHOCTU
npegocTaBfieHNs counanbHON
ycnyru, B TOM u4ucne Ans
MHBaANMMAOoOB 1M Opyrux nuuy c
y4eTOM  OrpaHuYeHun nx
KNU3HEOEeATENbHOCTH




npenocrtaBndaeTcA

B

coumnarnbHbIX yCIyr;

criyyae HeoGXoAUMOCTU 2) OTKPbITOCTb JOKYMEHTOB, B

He Bonee 2 pa3 B MecsL | COOTBETCTBUN C

KOTOPbIMU
NoCTaBLLMK coumarnbHbIX
ycnyr npegocTaBnseT

couManbHylo yecryry;
3) YMCneHHOCTb nony4vaTenen
coumnanbHbIX YCryr M3 4vucna
HY>KOaKLWUXCa B coumansHOn
ycnyre, OXBaY€HHbIX AaHHOW

coumansHon ycnyrou y
nocTtaBLUuKa couuanbHbIX
ycnyr,

4) OOCTYMHOCTb

NpeaocTaBreHnst coumarnbHOw
YCNYT C y4eTOM OrpaHuyeHui

KNU3HEOEesTENbHOCTU
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMIMNEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4acTBYOLLMMM B
npeaocTaBneHnn coumanbHom

ycnyru, n ux KBaJ'IVICbVIKaLI,VIFI.

OueHka pe3ynbTaToB
NpenocTaBreHns colmanbHoM
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
ycnyru;

3) ahdheKkTMBHOCTL

NpenocTaBneHns coLmanbHoM
ycnyru

15.

CopencTteue B nony4yeHum
3ybonpoTe3HoM n
NnpoTe3Ho-

opTonean4eckon NoMoLLm

CoumanbHas ycnyra | CoumanbHas ycnyra
BKITIOYaeT B cebsi: npepocTaBnseTcs B
- copencTeme B | TeYeHwue CpOKa,
odopmMmnieHnm onpeaeneHHoro
HeobxoaMMbIX MHAMBMAYaNbHON

MokasaTtenu KayecTBa
npenocTaBneHnst coumarnbHON
ycnyru:

1) yOOBETBOPEHHOCTb
coumanbHbIMK ycryramm

1. [NpenoctaBnexHune
couManbHOM yCryrn [OJHKHO
obecneunBaTtbes

CBOEBPEMEHHO 1 OnepaTuBHO.
2. ObecneyeHre JOCTYMHOCTH




AOKYMEHTOB;
- 3anMcb Ha npuem K
cneumanucry;

- COMNpoBOXAEeHNE
nony4yarens
coumanbHbIX  ycrnyr B
MeOULMHCKYHO
opraHusauuio,
npoTe3HO-
opToneaunyeckoe
npegnpusitue "
obpaTHo;

- noMmowWb B 3akase
NnpoTe3Ho-
opTONeanNYecKoro
N3Lenusi, TEXHWYECKOro
cpeacTea
peabunutauum "
KOHTPOIb 3a ero
poctaBkon  nmbo  ux
AoCTaBka

nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCIyr, U Ha
OCHOBaHWW SOroBopa.
CoumanbHas ycnyra
npegocTaBnseTcs B
cny4yae HeobxooumocTu
He Gonee 2 pas B MecsL

nonydarenen coumanbHbIX
ycnyr, OoTCyTCTBME
0060CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBLIX OT3bIBOB O
paboTte nocTasLUMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnsieT

couManbHyl yeryry;
3) uMcneHHocTb nony4vaTtenen
coumanbHbIX yCcrnyr 13 uucna
HyXdarLWwmxcs B coumanbHon
ycrnyre, OXBaye€HHbIX AaHHOW

coumnarnbHon ycnyron y
nocrasLymMKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npegocTaBneHns coumansHon
YCIyrn ¢ y4eTOM OrpaHuyeHni

X13HedeaTenbHOCTU
nonyyatenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4acTBYOLMMM B
npegocTaBneHnn couunanbHon

yCnyru, 1 ux Kkeanudvkauus.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
yenyru:

1) monHoTa npepocTaBreHus
couuanbHoi yenyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 PEKTUBHOCTL

npefocTaBneHnst coumanbHom
yCnyru -

NpeaocTaBneHusl coumarbHO
ycrnyru, B TOM uucre Aans
WHBanNWgoB W ApPYrux nuvy c
y4eTOM  OrpaHuueHuin  ux
XU3HEAeATeNbHOCTH




3. CoumnanbHo-ncuxonorm4yeckue ycnyru

N
n/n

O6beMm couunanbHon
ycnyru

CoumanbHo-
ncmuxonoruyeckoe

KOHCYInbTUpOBaHMe, B TOM
Bonpocam

yucne no
BHYTPUCEMENHbBIX
OTHOLLIEHUN

OnucaHne coumanbHom
ycnyru

CoumanbHas
BKMoYaeT B cebs:
- BbisiBNeHne npobnewm;

- onpegeneHne obvema
" BMOOB
npegnonaraemomn
noMowy B  YCIOBUSX
opraHusaumm
coumanbHoro
obcnyxmBaHus,
HanpaBneHUss Ha WHyo
NMOMOLLb, HE BXOASLLYIO
B KOMNeTEeHLUMIO
opraHusaumm
coumanbHoro
obcnyxmBaHus;

- coumanbHo-
ncuxonormuyeckas
noMmoLlb  nony4vaTento
coumanbHbIX  ycrnyr B
pacKpbITUM "
Mob6unuaauunm
BHYTPEHHUX pPEecypcos,
pelleHne "
npodunakTuka aTUX
coumarnbHo-
NMCUXONOrMYECKNX
npobnew;

- BbISIBIIEHNE
NCUXONOrMYECKNX
npobnem, CTOSALLMX
nepeg nonyyatenem
coumanbHbIX ycnyr
(BHYTpUCEMENHbIE,
AEeTCKO-poauTenbCKme,
MEXITMYHOCTHbIE,

ycnyra

Cpoku npegocTaBneHust
coumarnbHO yCryru

CoumanbHas ycnyra
npepocTaenseTcs B
TeueHue CpokKa,
onpeaeneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CoumnanbHas ycnyra
npegocTaBnsieTca  npu
YCTaHOBMEHMUM
notpebHocTn
nonydyarensi
coumanbHbIX  ycnyr B
AaHHon  ycnyre  (no
ob6palleHunto
nonyyartens
couuanbHbIX ycnyr,
poautenen  (3aKOHHbIX
npegcraBuTenen)

MokasaTenu kavyecTsa n
OLEeHKa pe3ynbTaToB
npenocrtaBlieHnA coumnanbHomn

ycnyru
Mokasatenu KayecTBa
npenocTaBneHns counansbHon
yCnyru:

1) YOOBMETBOPEHHOCTb
coumanbHbIMK ycnyramm
nonydarenem coumanbHbIX
ycnyr, oTCyTCTBUE

0060CHOBaHHbIX »anob, 4Mcno
NMOMOXUTESNbHBLIX OT3bIBOB O
paboTte nocTasLUuMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

couManbHyl yernyry;
3) yncneHHocTb nonyvarenen
coumanbHbIX ycrnyr 13 umucna
HyXOarLWwmxcs B coumanbHow
ycnyre, OXBaye€HHbIX AaHHOW

coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npegocTaBneHns couunanbHon
YCRyru ¢ y4eTOM OrpaHn4eHumn

XKnsHegeAaATeribHOCTU
nonyyartenemn coumarnbHbIX
ycnyr;

5) YKOMIMMEKTOBAHHOCTb
wTaTta nocTasLLUMKa
coumanbHbIX ycnyr
cneumanucTami,
yyacTBYyOLLUMM B
npegocTaBneHnn couunanbHon

YCNyru, 1 nx KBanudukauus;

Ycnosusi npegocTaBneHus
coumarnbHOW ycryru

1. CoumanesHo-
ncuxornorn4yeckoe
KOHCYINbTUPOBaHUE
obecneuntb okasaHue
nonyyarensam coumanbHbIX
ycnyr  KBanmduumpoBaHHOM
MOMOLUM MO  HanaXvBaHMWIO
MEXITMYHOCTHbLIX OTHOLLEHWN,

[OIIKHO

B TOM ynucne ansi
npegynpexaeHus n
npeogoneHns CEMEWHbIX
KOH(NINKTOB.

2. ObecneyeHre JOCTYMHOCTH
npeaoCcTaBneHns coumansHOm
ycnyru, B TOM u4ucne nans
WHBanNMAoB W Apyrux nui c
y4eTOM  OrpaHWYeHun KX
XN3HEeOesaTenbHoOCTH




2.

Mcuxonornyeckas
noMowpb M noadepxka, B
TOM 4ucCne rpaxgaHam,

cynpyxeckue,
OTHOLIEHUS;
3MOLMOHanbHbIe
OCOBEHHOCTUN NNYHOCTH,
0COOEHHOCTM pPasBUTUS
" nosegeHus
nonyyarens
coumanbHoOn ycnyrm u
WHble NpobremMbl);

NHblE

- cbop
NCUXONOrM4eCcKoro
aHamHe3a;

- pas3bsACHeHne
nony4aTento
coumansHon ycnyrm
cymn npobnem n
onpegenexHune
BO3MOXHbIX NyTENn KX
peLleHus;

- onpefeneHve peakuuu
nony4yarens

coumansHOW ycnyrm Ha
umetomecs npobnemol
N YPOBHS MOTMBaLMU K
UX NPeOoOONEHNIO;
- paspaboTka
nonyyatens
couuanbHom
pekomMeHaaunn
peLueHnto
nepeg
NCUXONOrMYECKNX
npobnew;

- 3anonHeHvne
nHauBMAYyarnsHom
nporpammeil (nnana,
KapTbl) peabunutauum
nonyyaTtens
coLmanbHOM ycnyru

ans

ycnyru
no
CTOALLUX
HUM

CouuanbHas
BKIloYaeT B cebs:

ycnyra

CoumanbHas
npegocTaBnsieTcs

- yCTaHoOBJIeHUe Te4veHune

ycnyra lMokasaTtenu

6) Hanunuue wuHdopmaumm o

nopsiake n npasunax
npeaocTaBfeHns coumanbHon
yCIyru, opraHusauum
coumanbHOro obcnyxmBaHust
Ha gomy.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npeaocTaBneHus
coumanbHON ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHnst coumanbHom
ycnyru;
3) 3 pEeKTUBHOCTb
npeaocTaBneHnst coumanbHom
ycnyru

KayecTBa
B MpeaocTaBrieHust coumanbHom
CpokKa, | ycnyru:

1. OkasaHue
NCUXonorn4yeckon NnOMOLLM
OOIDKHO MOMOYb MnosiyvaTento




OCYLLLECTBNAIOLLNM
Ha aoMy
TAXKENobonbHLIMU
nony4aTtensamm
coumanbHbIX ycnyr

yxof
3a

FINYHOIO KOHTaKTa;
- onpefenexHve
npobnem 1 ypOBHS
mMoTuBauun K nx
NpPeoaoneHuIo;

- cHATMe B xode becenbl
NCKXONOrM4ecKoro
anckomdopTa;

- NoBbILLEHME
CaMOCTOSITENBHOCTU U
MOTMBaLWW;

- OLIEHKY
NOMOXUTENbHbIX
pesynbTaTtoB
CaMOCTOATENbHOM
paboThbl;

- MOTMBaLMIO K
aKTUBHOCTH,
NCUXOMNOrMYECKyHo
NOAAEPXKKY >KUZHEHHOrO
TOHyCa nonyyarens
coumanbHbIX YChyr.
CoumanbHas ycnyra
MOXeT
npegocTaBnATbCA
nony4aTento
coumarnbHbIX ycnyr
UHaOuBMAYansLHO 1 (MUnu)
B rpynne nonyyareneun
coumanbHbIX ycnyr

onpeaeneHHoro
NHANBMOYaNbHON
nporpamMmmon
npegocTaBneHns
coumanbHbIX yCyr, U Ha
OCHOBaHWW JOroBopa.
CoumanbHas ycnyra
npepocTtaenseTcs  no
nMyHoMy  obpaleHuto
nony4aTens
coumanbHbIX ycnyr,
poaunTenen/3akoHHbIX
npeacraBuTenen
bonee 2 pas B mecsL

He

1) YOOBJIETBOPEHHOCTb

coumarnbHbIMM ycryramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

0060CHOBaHHbIX »anob, 4YMcno
NONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbIMU
NOCTaBLUMK coumarnbHbIX
ycnyr npegocTaBnseT

coumarnbHyto yCcnyry;
3) uMcneHHocTb nony4vaTenen
coumanbHbIX ycrnyr 13 uucna
HyXdarLWwmxcs B coumanbHon
ycrnyre, OXBay€HHbIX AaHHOW

coumansHon ycnyrou y
nocTasLLmKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npegocTaBneHns couunanbHon
YyCnyru ¢ y4eToM OrpaHn4eHum

Xn3HedesaTenbHOCTH
nony4atenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
crneumnanucTamum,
y4YacTBYOLUMHU B

npegocTaBneHnn couunanbHon
ycrnyru, n nx ksanudumkauyms;
6) Hanuune cneumnanbHOro u

TEXHUYECKOro OCHaLleHus
(obopynoBaHue, npubopbl,
annapartypa) nomeLLeHumn
nocTaBLiuKa coumanbHbIX
yenyr;

7) Hanunyue wuHdopmaumm o
nopsigke n npaswunax
npegocTaBneHns counanbHon
yCryru, opraHusauum

coumanbHbIX YCMyr packpbiTb
N MOGUNu3oBaTb BHYTPEHHWE
pecypchl, pewwmnTb BO3HUKLIME
coumanbHO-NCMXONornMyeckmne
npobnemsl.

2. ObecneyeHre OOCTYMHOCTH
npenocTaBrieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBanNMOooB U Apyrnx nuvy c
y4€eTOM  OrpaHuMyeHun  ux
XU3HEOEeATENbHOCTU




3.

CoumanbHo-
NCUXONOrM4YecKkmnin
naTpoHax

CouuanbHas
BKMtOYaeT B cebs:
- HabnogeHne 3a

ycnyra

nony4arenem
coumarnbeHbIX ycnyr ans
CBOEBPEMEHHOIO
BbIIBNEHNs  cuTyauuu
NCUXMYEeCcKoro
anckomdopTa unu
MEXMUYHOCTHOro
KOHMKTa ©n  Apyrux
cuTyaummn, MOTyLLNX
ycyryoutb TPYAHYIO
XU3HEHHYIO CUTYyaLuto, U
oKasaHus npu
HeobxoaMmocTu
NCMXO0SIOrMYeCcKon

NMOMOLLM U MOAAEPXKKM;
- npoBedeHue paboThbl C
poauTeENAMU/3akOHHbIMN
npeacTaBUTENSMN, a
Takke noceuieHne
CEeMbMU, B KOTOpoOWn
npoxueaeT pebeHok,
ans ocmoTpa 7]
COCTaBneHusi

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue cpoka,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npepocTaBneHnst
coumarnbHbIX yCryr, 1 Ha
OCHOBaHWW [OroBopa.

CoumnanbHas ycnyra
npegocTaBnsieTcs  npu
YyCTaHOBMEHUN
notpebHocTn
nonyyartens
coumanbHbIX  ycriyr B
JaHHon  ycnyre  (no
ob6paLlleHuno
nonydarensi
couuanbHbIX ycnyr,
poautenen  (3aKOHHbIX

npeacraBuTenen) He
bonee 1 pasa B Hegeno

coumanbHoro  obcnyXuBaHusi
Ha OoMYy;

8) noBbllWeHNe kavecTBa U
3hPEKTUBHOCTH OKasaHus
coumanbHOM yCIyru.

OueHka pes3ynbTaToB
npenocTaBneHns counanbHoOm
yCnyru:

1) nonHoTa npepocTaBneHus
coumnansHoOn ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnsl coumarnbHON
ycnyru;

3) 3 pEeKTUBHOCTb
npefocTaBneHnst coumarnbHON
ycnyru

Mokasatenu KayecTBa
npegocTaBneHns coumansHon
yCnyru:

1) YOOBETBOPEHHOCTb
coumanbHbIMK ycnyramu
nonyvarenem coumanbHbIX
ycnyr, OTCyTCTBUE

060CHOBaHHbIX Xanob, 4ncno
MOSOXWTENbHBLIX OT3bIBOB O
paboTte nocTaBLuMKa
coumanbHbIX YCRyr;

2) OTKPbLITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTaBnseT
coumnanbHyl yCryry;

3) uMcneHHoCcTb nony4vaTtenen
coumanbHbIX YCryr 13 4ucna
HyXJarLWwmxcs B coumanbHon
ycnyre, OXBay€HHbIX AaHHOW

coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

npegocTaBneHns counanbHoOm
YCRyru ¢ y4eTOM OrpaHn4eHumn

1. CoumanbHo-
NMCUXOSOTMYECKNA  MaTpPOHaXx
DOIMKEH obecne4vnBaTb
CBOEBPEMEHHOE  BbISIBNEHNE
cuTyaumin MCUXNYECKOro
auckomdopTta, FMYHOCTHOrO
(BHYTPUITMYHOCTHOrO) unu
MEXINNYHOCTHOIO  KOHAPIIMKTA
" apyrmnx cuTyauuin,
yXyaLaroLwmx ycrnosus
KU3HEOEeATENbHOCTH

nony4arenemn coumanbHbIX

YCInyr, B LEnsX OKa3aHus um
HeobxoauMbIX coumansHo-
NMCUXOSOrMYECKNX YCIyr.

2. ObecnedyeHne OOCTYNHOCTH
npegocTaBneHnsa counasnbHON
ycryru, B TOM uucne Aans
MHBaANMOoOB M Opyrux nuiuy c
y4eToM  OrpaHuMyeHun  ux
Xn3HeoeaTenbHOCTH




MpoBeaeHne beceq,
HanpaBeHHbIX Ha
dhopmupoBaHue y
nonyyatens coumanbHbIX
ycnyr NO3NTUBHOIO
MCUXOMNOrM4YeCcKoro
COCTOSIHMSA, noggepXaHue
aKTUBHOro obpasa Xu3Hu

3aKnyeHus o6
ob6CTaHOBKE B CeMbe,
n3yyeHns Xapakrepa
B3aUMOOTHOLLEHUI
Mexgy uYneHamum cembw
C y4yeToM (pM3M4ecKoro
" NMCUXNYECKOTO
cocTosiHua pebeHka cC
uensto opraHusaumm
NpPeeMCTBEHHOCTH
peabunuTaunoHHbIX
MepOonpuUATUi

CouuanbHas
BKNto4aeT B
nposegeHne becep,
HanpaBneHHbIX Ha
dhopmupoBaHume y
nonyyarens
couuanbHon
NO3NTUBHOTO
NCUXONorM4ecKkoro
COCTOSIHUSA,
nogaepxaHue
aKTUBHOIO obpasa
XW3HWU (BbICIYyLUMBAHWE,
nogbagpusaHue), a
TaKke Ha npeogorieHve

ycnyra
cebs

ycnyru

CouunanbHas ycnyra
npegocraBngeTcs B
TeyeHue CpOKa,
onpegeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npegocraBneHns
coumanbHbIX YCNyr n Ha
OCHOBaHWK Jorosopa.
CouumansHas ycnyra
npegocraesnsieTcs
nony4arensm
coumanbHbIX YyCnyr He
MeHee 1 pasa B mecsL

XU3HeOeaTenbHOCTH
nony4aTenen coumanbHbIX
yenyr;

5) YKOMMJIEKTOBAHHOCTb
wrara nocTaBLUmKa
coumarnbHbIX ycnyr
cneuuanucTamu,
y4acTBYyOLLMMU B

npenocTaBneHnn coumnansbHon
yCcnyru, n nx ksanudukaums;

6) Hanuuue uHdopMauun o
nopsiake n npasunax
npeaocTaBneHns coumanbHon

ycnyru, opraHmsaumm
coumanbHoro  obcnyXuBaHusi
Ha JoMy.

OueHka pe3ynbTaToB
npeaocTaBneHns coumansHon
ycnyru:

1) nonHOoTa npepocTaBneHus
coumnansHON ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) 3 HEKTUBHOCTb

NpenocTaBneHns coLlmanbHom
ycnyru

Mokasatenu KayecTBa
npegocTaBneHns couunanbHon
YCIyru:

1) yOOBIETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyyartenemn coumarnbHbIX
ycnyr, OTCYTCTBME

000CHOBaHHbIX anob, 4ncrno
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTtasLiKa
coumanbHbIX YCIyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUM C  KOTOPbIMU
NoCTaBLUUK coumanbHbIX
ycnyr npegocTaensaeTr

1. CoumnanbHasi
obecneunBaet
CBOEBpPEMEHHOE
nony4arensam coumarnbHbIX
ycnyr Heobxoaumon
coLManbHO-NCUXOJTIONMYECKON
NMOMOLLIN.

2. ObecneveHne OOCTYNHOCTU
npegocTaBnennst  ycnyru, B
TOM 4ucne Ans WHBanuMOoB U

ycnyra

OKa3aHue

OpyriMXx  nuy  Cc  y4eToMm
orpaHunyeHunin nx
XN3HedesTenbHOCTH




nmeroLmxcs
TpygHocTen

couMnanbHyo ycryry;
3) uncneHHocTb nony4varenen
coumanbHbIX yCryr U3 4vucna
HYXOaLWnxcs,  OXBaYeHHbIX
coumnanbHbIMU - ycrnyramum Y
AaHHOro nocrasLumKa
coumanbHbIX YCnyr;

4) OOCTYMHOCTb
npenocTaBneHns counansbHom
YCNYrn ¢ y4eTOM OrpaHnU4eHni
XU3HegeaTenbHOCTH
nonyyartenen coumanbHbIX
ycnyr;

5) YKOMMIEKTOBaHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneumnanucTamu,
y4acTBYOLUMHU
npeaocTaBneHnn coumarnbHO
yCnyru, n nx Kksanuukauus;
6) Hanuuue uHdopMauun o
nopsigke " npasunax
npegocTaBneHns couunanbHon
yenyru, opraHmsauum
coumanbHoro obcnyxvBaHus
Ha loMy.

OueHka pes3ynbTaToB
npenocTaBreHnst coumarnbHON
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
ycnyru;

3) achdpekTuBHOCTL
npenocTaBneHnst coumarnbsHON
ycnyru

B
n

Copeuncteue pasBUTULO
hyHKLMOHMPOBaHUS
ceMbu " geten B
€CTEeCTBEHHbIX KU3HEHHbIX
cUTYyauumsix

CouuanbsHas ycnyra

HanpaBneHa

Ha

KOMMJIeKCHoe pa3Butune

PYHKUNOHNPOBAHUSA
pebeHka

B

CoumanbsHas ycnyra

npegocTaBnsieTcs
TeyeHne
onpeneneHHoro
MHAMBMAYaNbHON

B
CpokKa,

[NokasaTtenu kayecTtBa 1. CoumnanbHas ycnyra

npepnoctaBlieHnsA coumanbHon obecne4ymBaet

ycnyru: cBOeBpeMeHHoe

1) YAOBNETBOPEHHOCTL | MOyYaTensm
coumanbHbIMK ycnyramu | ycnyr

okasaHue
coumarnbHbIX
HeobGxoaumonm




NOBCEOHEBHbIX
€CTEeCTBEHHbIX
XW3HEHHbIX CUTYyauusix,
noaaepxky
coumanbHoro "
3MOLMOHANbHOro
passutus pebeHka, ero
B3aUMOAENCTBUSA (o]
poauTensmu,
dopmupoBaHme
NPUBA3aHHOCTH,
camoperynsiuum B
€CTECTBEHHbIX
XWU3HEHHbIX CUTYyauusiX,
a Takke B obnactu
coumarnbHbIX YCTaHOBOK
1 BKMOYaeT B cebsi:

- pasBuTme
no3HaBaTeNbHOWN
aKTMBHOCTM W WIrpoBON
aesarenbHocTn pebeHka,

B TOM yncrne c
Mcrnonb3oBaHMEM
aganTMpOBaHHbIX
urpyLuek "
BCromoraTterbHbIX
cpencTs;

- pasBuTMe OOLEeHNs U
peuun pebeHka,

MOOMMBHOCTH, HaBbIKOB
camoobenykmBaHma U

ObITOBbLIX HaBbIKOB,
pasBuTue
B3aMMOAeNcTBus "
dopmMmnpoBaHUA
OTHOLLEHWI c

poaouTenaMu, B cembe, C
APYTMMU NOAbMU, B TOM

yncne c
ucnonb3oBaHUeM

TEXHUYECKNX  CPeacTB
anbTepHaTUBHOM "

nogaepXxusaroLlen

nporpamMmmon
npeaocTaBreHus
coumarnbHbIX YCNyr, 1 Ha
OCHOBaHWM Joroeopa.
CounanbHas ycnyra
npegocTaBnsieTcs
poauTeNnsamM/3aKkOHHbIM
npeacTaBuTeNnsiM
crneumanuctamm
negaroroM-ncmMxonorom,
noronegom He 6onee 8
pa3 B MecsiL

nonydarenen couuanbHbIX
ycnyr, OoTCyTCTBME
000CHOBaHHbIX kanob, yncno
NONOXUTENbHbLIX OT3bIBOB O
paboTte nocrtasLlKa
coumanbHbIX YCNyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBUM C KOTOPbLIMU
nocTaBLMK coumanbHbIX
ycnyr npegocTaenseT
coumanbHyr yCnyry;

3) uMcneHHocTb nony4vaTtenen
coumarnbHbIX YCNyr M3 4ucna
HY)KOAKLWUXCH, OXBaY€HHbIX
OaHHOM counanbHOW YCrnyrom
y nocTaBWMKa couunarnbHbIX
yenyr;

4) OOCTYNHOCTb
npeaocTaBneHns coumansHon
YCIyrn ¢ y4eTOM OrpaHuyeHni

XU3HeaeaTenbHOCTH
nonyyatenen coumanbHbIX
ycnyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4acTBYOLMMM B

npeaocTaBneHnn coumanbHon
yCcnyru, n nx Ksanudukauus;
6) Hanuuue uHdopMauumn o

nopsaake n npasunax
npegocTaBneHns counanbHon
ycnyru, opraHusauuu
coumanbHOro  06cnyxMBaHUs
Ha Jomy.

OugeHka pesynbTaToB
npenocTaBneHns counanbHom
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon

coumanbHO-MCUXONOrMYECKOoM
MOMOLLIN.

2. ObecneyeHne OOCTYMHOCTH
npenoocTaBneHnss  ycnyru, B
TOM Yyucrne Ans MHBanuaoB U

apyrmx — nuy Cc ydeTom
orpaHu4eHun nx
XU3HEOEeATeNbHOCTU




KOMMYHUKaUUKN, a Takke

Ha cogencTene
nogrotoBke pebeHka B
obpasoBaTenbHy
opraHusaumio.
CoumanbHas ycnyra
OKasblBaeTcs
nocpeacTBoOM
KOHCYIbTUPOBaHUS
pooutenen un apyrux,
HenocpeacTBEHHO
yXaKnBaroLmx 3a
pebeHKOM nuu, a Takke
opraHusaumm "

NoAAepPXXKN COBMECTHOW
aKTUBHOCTM pebeHKka cC
poaMTENAMU U CeEMbel

CoumanbHas ycnyra
BKIIOYaeT B cebs
3anornHeHve
MHAVBMAYanbHOM
nporpaMmel (nnana,
KapTbl) peabunutauun
nony4yarens

coumansHoi ycnyru

ycnyru;
3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

6.

Mopoepxka
couunanmaaumm
HecoBepLUEHHONETHMX

CouuanbsHas ycnyra
HanpaBneHa Ha
NoAAEPXKKY

coumanunsaumm pebeHka,
BKNtoYvas

B3anMOOencTeme co
CBEPCTHUKaAMK, AeTbMU
Apyroro Bo3pacta u
B3pOCNbIMW BHE AOMa B
npowuecce cneumansHO
OpraHn3oBaHHOW
coLuunanbHon
aKTUBHOCTMW.
CoumanbHas ycnyra
OKasblBaeTcsl
nocpeacTBOM

opraHu3aumu "

CounanbHas ycnyra
npegocraBnsaeTcs B
TeyeHune CpoOKa,
onpeaeneHHoro
MHAMBMAYaNTbHON
nporpaMmmon
npegocTaBneHns
coumarnbHbIX YCRyr, U Ha
OCHOBaHWN Jorosopa.
CounanbHas ycnyra
npegocraBnseTcs He
bonee 8 pas B Mecsl
coumanbHbIM Negarorom

Moka3aTtenu kayecTBa
npeaocTaBneHns coumanbHon
ycnyru:

1) YyOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramm
nonyyatenen coumanbHbIX
ycnyr, OTCyTCTBME

000CHOBaHHbIX kanob, yncrno
NMOMOXUTENbHBLIX OT3bIBOB O
paboTte nocTtasLiMKa
coumanbHbIX YCNyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLUK couuanbHbIX
ycnyr npegocTaBnseT
coumanbHyH YCnyry;

3) YMcneHHoCTb nony4vaTtenen

1. CoumnanbHasi
obecneynBaet
CBOEBpPEMEHHOE
nonyyarensm coumanbHbIX
ycnyr HeobxoaMmon
coLManbHO-NCUXONTOrMYECKON
MOMOLLM.

2. ObecnevyeHne OOCTYNHOCTH
npenocTaBneHnss  ycnyru, B
TOM 4ucne Ans WHBanuMOoB U

ycnyra

OKa3aHune

OpyriMx  nuy  Cc  y4eToMm
orpaHunyeHunin nx
XN3HedesTenbHOCTH




NPOBEAEHUS TPYMNMNOBOM
aKTVBHOCTM C AETbMMU U
NX POANTENSIMU

coumarnbHbIX YCNyr M3 4ucna
HY)KOAKLWWXCH, OXBa4€HHbIX
OaHHOM couunanbHOW YCryrom
Yy nocTaBLMKa couunarnbHbIX
ycnyr,

4) OOCTYMHOCTb
npenocTaBneHns counansbHom
YCIyru ¢ y4eTOM OrpaHuyeHni

XKN3HeOesATeNbHOCTH
nony4yartenei coumanbHbIX
ycnyr;

5) YKOMIMIIEKTOBAHHOCTb
wrara nocTaBLuKa
coumanbHbIX ycnyr
crneuvanuctamu,
y4acTBYHOLLUMU

B
npenocTaBneHn coumarnbHON
yCnyru, 1 Ux KBanudukauus;

6) Hanuuue uHdopMauun o

nopsaake n npasunax
npeaocTaBneHns coumansHon
ycnyru, opraHusaumm
coumanbHoro  obcnyxunsaHusi
Ha JoMy.

OueHka pe3ynbTaToB
npefocTaBneHnst coumarnbHON
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns couunanbHon
ycnyru;

3) achdpekTMBHOCTL

npegocTaBneHns counanbHon
ycnyru

4. CounanbHo-negarorv4yeckue ycnyru

N
n/n

O6bem couunanbHon
ycnyrm

OnwucaHune coumanbHon = Cpoku npegocTaBneHus

ycnyru

coumansHoi ycnyru

[NokasaTenu kadecTtsa n
OLEeHKa pe3ynbTaToB
npenocTaBrieHns coumanbHOn
ycnyru

Ycnosusa npegoctaBneHns
coumanbHON ycrnyru




O06y4eHune poaCTBEHHUKOB

NpaKkTU4YECKMM  HaBblkam
obwero yxona 3a
TAXeno6onbHbIMU
nony4yatensmm

coumanbHbIX ycryr

CoumanbHas
BKNtoYaeT B cebsi:
- KOHCYINbTMPOBAaHWE;

- BbISICHEHWE cTeneHu
BnageHus
pOACTBEHHMKaMM
HaBbIKaMK
yxoza;

- HarnsgHoe obydeHue
NpPakTUYeCKMM HaBbIKaMm

ycnyra

obuwero

OCYLLIECTBMEHUS
npoueayp obuiero
yxo4a, B BbIMOMHEHUN
KOTOPbIX y
POACTBEHHMKOB
BO3HMKalOT
3aTpygHeHus;

- oueHKka  yCcBOEHUs
POACTBEHHMKAMWN BHOBb
nNprMoBpeTeHHbIX

HaBbIKOB 00LLero yxoga

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpoOKa,
onpeneneHHoro
WHAMBUOYaNbHON
nporpaMmmon
npepocTaBneHus
coumanbeHbIX YCIyr, 1 Ha
OCHOBaHWK Joroeopa.

CoumanbHas ycnyra
npegocTaBnsieTcsa  npwu
yCTaHOBNEHUN
noTtpebHocTn
nony4yaTens

coumanbHbIX ycnyr B
JaHHOW  ycnyre, He
Gonee 2 pas B Heaeno

Mokasatenu kayecTBa
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBME

000CHOBaHHbLIX anob, 4Mcno
MONOXXUTEelNbHbIX OT3bIBOB O
pabote nocrtasLyMKa
couuarbHbIX YCyr;

2) OTKPLITOCTb JOKYMEHTOB, B

COOTBETCTBUM C  KOTOpPbIMU
MOCTaBLLUMK coumanbHbIX
ycnyr npegocrtasnseT
coumanbHyto ycnyry;

3) uMcneHHocTb nony4vaTenen
coumnanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumansHon ycnyrou y
nocrasLymKa coumanbHbIX
ycnyr;

4) OOCTYNHOCTb

NpenocTaBneHns coLmanbHoM
YCINyru C y4eTOM OrpaHuyeHuii

Xn3HedesaTenbHOCTH
nony4aTtenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneumnanucTamum,
y4acTBYOLUMHU B
npegocTaBneHnn counanbHon

ycrnyru, n nx ksanudumkauyus;
6) Hanuuve cneumnansHOro u

TEXHUYECKOro OoCHaLleHus
(obopynoBaHue, npubopl,
annapartypa) nomeLLeHumn
nocTaBLUuKa coumanbHbIX
yenyr;

7) Hanuuue uvHdopMauun o
nopsigke n npasunax

1. OcyuwecTtBneHne oby4yeHus
POACTBEHHMKOB
NPaKTUYECKUM
obuwero yxoaa
TSHKENoboNbHbIMU
nonyyaTtensmMm  coumarnbHbIX
ycnyr OofmkHo obecneuvnBaThb
oKasaHue
KBanMuumMpoBaHHOM "
achpekTnBHON
negarormyeckom NoMoLLm.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBneHnst coumarnbHON
ycnyrm, B TOM u4ucne ans
WHBaNuAoB M ApYyrux vy c
y4eTOM  OrpaHWYeHWn KX
XN3HeOesTenbHOCTH

HaBblKkaM
3a




OpraHusauus MoMoLLM
poauTensam unu
3aKOHHbIM

npeacTaBuTensiM  aeten-
WHBanNMaos,
BOCMUTLIBAEMbIX AOMa, B
obyyeHun TakmMx geten
HaBblkam
caMoobCrnyxmBaHus,
obuleHnMss M KOHTpOns,
HanpaBneHHbIX Ha
pasBUTME JINYHOCTYU

CoumanbHasa
BKNto4aeT B cebsi:
- M3y4YeHWe  JIMYHOro
aena nonyyarens
coumansHon ycnyru
(HecoBepLUEHHONETHEro
), pe3ynbTaToB
ANarHocTUKn "
pekomMeHaaunn
crneunanmncToB;

- OnpedeneHne ypoBHS
couuanbHon
NoaroTOBMNEHHOCTH;

- Bblbop dopm
mMeTogoB  pabotbl ¢
HECOBEPLUEHHOMNETHUM,
cocTaBrieHne
nHauBMAYyarnsHom
nporpaMmbl  3aHATUA C
HUM;

- KOMNIEeKTOBaHWe rpymnn
ans 3aHATUN B
COOTBETCTBUU c
aKkTyanbHbIM  YPOBHEM
coLuunanbHon
NoAroTOBMNEHHOCTH,
NHAMBUAYaNbHbIMA

ycnyra

CoumnanbHas ycnyra
npegocTaBnsieTcs B
TeyeHne cpoka,
onpegeneHHoro
MHOUBMAYanbHOM
nporpaMmmon
npeaocTaBneHus
coumanbHbIX YCryr, U Ha

OCHOBaHWUK goroeopa.

CoumanbHas ycnyra
npegocTaBnseTca  npwu
YyCTaHOBMEHUN
notpebHocTn
nonyyaTens
coumanbHbIX  ycrnyr B
OaHHOW  ycnyre, He

bonee 2 pa3s B Hegenwo

npenocrtaBlieHna couunarn bHOWN

yCIyru, opraHusauum
coumanbHOro obcnyxmBaHust
Ha gomy.

OueHka pesynbLTaToB
npenocTaBneHns counanbHOm
ycnyru:

1) nonHoTa npepocTaBreHus
coumnansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns coumansHon
ycnyru;

3) 3 pEeKTUBHOCTb
npenocTaBneHnsl coumarnbHON
ycnyru

MokasaTtenu KayecTBa
npeaocTaBneHns coumansHon
ycnyru:

1) YOOBIETBOPEHHOCTb
coumanbHbIMU ycrnyramm
nonyvarenen coumanbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXWTENMbHBLIX OT3bIBOB O
paboTte nocTaBLLUMKa
coumanbHbIX YCRyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBUM C  KOTOpPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npepocTaenseT
couManbHyl yenyry;

3) YMcneHHoCcTb nony4vaTtenen

coumnanbHbIX ycnyr,
OXBa4Y€HHbIX OaHHON
coumanbHown ycnyron y
nocrasLymKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

npenocTaBneHnst coumarnbHON
YCINYrn C y4eTOM OrpaHU4eHUi
XKnsHegeAaATeribHOCTU

nonyyarenemn coumarnbHbIX

1. [NpegoctaBnexHune
coumanbHOM YCNyrn AOSMKHO
obecneunBaTtb OoKasaHue
KBanuguumMpoBaHHOM n
abheKTUBHOM
negarorm4yeckon Mnomowmnm B
obyueHun.

2. ObecnevyeHne OOCTYNHOCTH
npegocTaBfeHns counanbHon
ycnyru, B TOM u4ucne Ans
MHBaANMMOoB M Opyrux nuiy cC
y4eToM  orpaHuyeHui nx
KU3HEOEeATEeNbHOCTH




CoumanbHo-
negarornyeckas
KoppeKuus, BKNto4ad
ONarHoCcTUKy "
KOHCYNnbTUpOBaHue

NNYHOCTHBIMU
0COBEHHOCTAMMU
HEeCOBEPLUEHHONETHUX;
- OKasaHue MOMOLLN
poouTensm B 00y4eHun
neTen-nHBanvaoBs
HaBbIkaMm
camoobenyxmnBaHus,
obweHna u KoHTpons
(npuroToBneHne nuLiuy,

yMeHue oneTbcst
(paspeTbes), HaBbIKM
TUrneHbl n  yxona,

nosegeHve B ObITy MU
obLecTtBe,
CaMOKOHTPOb,
nepcoHarnbHas
COXpaHHOCTb W Apyrue
dopmbl
XN3HEOEATENbHOCTHN)

CoumanbHas
BKNtOYaeT B cebsi:
- BbISIBNIEHNE Npodnem u
NX NPUYNH;

ycrnyra

- onpepernexvne
HanpasBneHnmn
neaarornyeckon
KoppeKkumn  (koppekuus
WHTEpecoB "
CKITOHHOCTEWR,
CaMOOLIEHKM,

CounanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpokKa,
onpeneneHHoro
MHAMBUAOYaNbHON
nporpamMmonm
npenocTaBneHust
coumanbHbIX yCryr, U Ha
OCHOBaHWM LOroBopa.
CounanbHas ycnyra
npepocTaBnsieTcs  npu

ycnyr,

5) YKOMIMIEKTOBAHHOCTb
wrara nocTaBsLMKa
coumarnbHbIX ycnyr
crneuumanucTamu,
y4YyacTeyrownmMmun B
npenocTaBneHnn coumnansbHon

ycnyru, n nx ksanudukauyus;
6) Hanuuve cneumnansHOro u

TeXHn4ecKoro OCHalleHunA
(obopynoBaHue, npmbopsl,
annapaTtypa) NnoMeLLEeHN
nocrasLLMKa coumanbHbIX
yenyr;

7) Hanuuue uHdopMauumn o
nopsigke n npasunax
npefocTaBneHnsl coumarnbHON

yenyru, opraHmsauum
coumansHoro  obcnyxunBaHus
Ha OoMy.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
yecnyru:

1) nonHoTa npepgocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 HEKTUBHOCTb

npegocTaBneHns couunanbHon
ycnyrum

[Nokasatenu KadecTBa
npegocTaBneHns counanbHon
YCIyru;

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyvareneu coumanbHbIX
ycnyr, OTCyTCTBUE

000CHOBaHHbIX »anob, 4Mcrno
NONOXUTENbHBIX OT3bIBOB O
paboTte nocTasLUMKa
couManbHbIX YCnyr;

1. OcyuwiecTtBneHne
couuanbHo-Neaarorn4eckomn
KOppeKLumm OOJTKHO
obecneunBaTtb oKasaHue
KBaNMULUMpOBaHHOM n
adhdpekTnBHOM
negarorMyeckor NOMOLLIN.

2. ObecneveHne OOCTYNHOCTU
npeaocTaBreHnst coumnanbHOm
ycryru, B TOM uucne Ansi
WHBaNWaoB W Jpyrux nuy ¢




BHYTPUCEMENHBIX
OTHOLLIEHUH,
coumarnbHOM  cuTyauum
pasBuUTUS;
dopmmnpoBaHmne
rOTOBHOCTU K OBYYEHUI0;
passutune coumansbHo
npuemMnemMbix HaBbIKOB U
yMeHUn);

- BbIBOP KOPPEKLMOHHBIX
METOAMK, dopm "
MeTogoB  paboTbl C
nony4arenem
coumarbHbIX YCRyT;

- onpegeneHune
OpraHn3aLUMOHHbIX
MOMEHTOB (obwee
KONMYeCcTBO
KOPPEKLMNOHHbIX
3aHATUN, KONUYEeCTBO

3aHATUIA N0 KaXaomy
HanpaeneHuo paboTbl,
yacToTa  3aHATUN B
Heagento, nx
NPOAOIMKUTENBHOCTD);

- nogbop HeobxoaMMoro
Martepuana ans
npoBeaeHus
KOPPEKLMOHHbIX
3aHATUN;

- npoeefeHne
KOPPEKLMNOHHBIX
3aHATUIN B COOTBETCTBUM
C rpadoukom;

- onpegeneHne CpokoB
n dopm npoBeaeHNs
KOHTPOJIbHbIX
HabnaeHW No uToram
peanusauuu
KOPPEKLNOHHON
nporpamMmmbil;

- OCYLLIECTBIEHME
B3aMMOeNCTBuUSA npu

BbISIBNEHNN
HeobxoauMocTH
nony4arensim
coumarnbHbIX YCNyr:

- couuarnbHo-
negarormyeckas
OnarHocTuka
cneunanuctamm - 1 pas
B 30 kaneHaapHbIX
nHen;

- coumarnbHo-
neparormyeckas
Koppekuust
cneunanmctamm - 10
pa3 B 30 KaneHgapHbIX
aHem;

- KOHCYNbTUPOBaHWNe
BocnutarterneMm 5 pas B
30 kaneHaapHbIX AHEN;
Poantenam/3akoHHbIM
npeacTaBUTENsIM no
Mepe HeobxoaumocTu
He 6Gonee 1 pasa B
MecsL

2) OTKPBITOCTb AOKYMEHTOB, B | y4E€TOM

COOTBETCTBMN C
MOCTaBLLMK coumanbHbIX
ycnyr npegocrtasnseT
coumanbHyto ycnyry;

3) YMcreHHOCTb nony4vaTenen

coumanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumansHon ycnyrou y
nocTaBLiuKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

NpeaocTaBreHnst coumarnbHO
YCNYT C y4eTOM OrpaHuyeHui

KNU3HEEesTENbHOCTU
nony4aTenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wraTa nocraBLuMKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4yacTBYHOLUMHU B
npegocTaBneHnn couunanbHon

YyCnyru, n ux KBanudukaums;

6) Hanuuue wuHdopmauum o
nopsigke n npasunax
npefocTaBneHnst coumarnbHON

ycnyru, opraHusauum
coumanbHoro  obcnyXuBaHusi
Ha aomy.

OueHka pes3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) monHoTa npepocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 PEKTUBHOCTL

NpenocTaBneHns coLmanbHoM
ycnyru

orpaHun4eHumn

KOTOPbIMU XN3HeOeATelIbHOCTU

nx




nposedeHnn
KOppEeKUMOHHOW paboTsbl
c Apyrumu
crneunanvucTamu,
3aHATHIMW B npolecce
peabunutauuu
nonyyaTtens
coumansHon ycnyru
(kaxxgoe
B3aumogencTemne
3acyuTbiBaeTCS 3a
OTAENbHYIO eanHnLY
ycnyru);

- nomMoLLb B
onpegeneHnn uenen u
cTpaTtermn, CnocoBHbIX
W3MEHUTb CUTYyaLNio;

- aHanu3
npegnonaraemoro
pes3ynbTara;

- nposegeHue
KOHCYyrnbTauunn
coumanbHOro negarora,
noronega, coumanbHOro
paboTHukKa, B TOM Yncne
c poauTenamm
(3aKoHHbBIMYK
npeacTaBuUTeNAMN)
pebeHka-uHBanmga no
ero apgantaumu "

I/IHTeraLl,I/II/I B
obLecTBo;

- yCTaHOBIEHWe
KOHTaKTa C
nony4yaTenem
coumanbHom ycnyru;

- BbigBMNEeHNe
couuarnbHo-
negarormyeckmx
npo6nem, CTOALLMX

nepea nonyyarenem
couunarnbHoOW ycnyru;
- pasbAcHeHue




nony4yartesto

coumarnbHowi ycnyru
cymm npobnem n
onpeaenexHvne

BO3MOXHbIX NyTen ux
pelueHus;
- paspaboTka ans

nonyyarens
coumansHon ycnyru
pekomMeHaaunn no
peLueHnto CTOALLNX
nepen HWM coumarbHO-
neaarorm4yecknx
npobnew;

- W3y4YeHne IMYHOro
aena nonyyaTtens
coumanbHom ycnyrm u
pekoMeHaauum
CneunanncToB;

- NN4YHOE 3HAKOMCTBO WU
YCTaHOBIEHNE KOHTaKTa
c nony4arenem
coumansHon ycnyru;

- onpeaeneHune
HanpasBneHnn
coumarnbHo-
negarorM4eckomn
ANarHoCTUKN
(anarHocTtuka
WHTEPECOB "
CKITOHHOCTER,
CaMOOLIEHKM,
couunanbHon
Aesagantaumm
pasBuTUS  couMarbHbIX
HaBbIKOB U yMeHUR,
coumanbHOn  cuTyauum
pasBuTUA 1 T.4.);

- BblGOp
ONarHoCTUYECKUX
MeToaMk U nogbop
ANarHoCTUYECKOro
WHCTPYMEHTapus;




- npoeeneHne
coumanbHo-
negarornyeckom
ANarHoCTUKY;

- obpaboTka
pes3ynbLTaToB
ONarHoCTuKY;

- paspaboTka
HanpaBneHnmn
negarornyeckom
Koppekumn (B cnyyae
HeobxoaMMocCTH -
O3HAKOMJIEHWE C HUMM
nonyyarens
coumanbHon ycnyrn);

- onpegeneHne CcpokoB
npoBeAeHNs NOBTOPHOMN
ONarHoCTuKY;

- 3anosiHeHne
UHAVBMAYanbHOM
nporpaMmsl (nnana,
KapTbl) peabunutauun
nonyyarens
coumanbHOM ycnyru

OpraHusauus 7]
nposefeHue
aHUMaLMNOHHbIX
MEepPONpUATUI (3IKCKypcuu,
noceLleHms TeaTpos,
BbICTaBOK, KOHLIepThI
XYOOXeCTBEHHOM
camMoeAaATenbHOCTH,
npasgHuky,  bunen nu
apyrue KynbTypHbIE
MeponpusaTus),
opraHusaums "
npoBeAdeHne KnybHon u
KPY)XKOBOW paboTbl  Ans
dopmMmnpoBaHmna "

pa3BuUTNA NHTEPECOB

CoumanbHas ycnyra
BKItoYaeT B cebsa
opraHusauuto "

npoBefeHne KyrnbTypHO-
MacCOBbIX
MEepPOoNPUATUIA,
KOHLEepTOB
XYAOXEeCTBEHHOW
CaMOAeATenbHOCTH,
npasgHuMKoB, KNybHOW u
Kpy>KKoBOM paboTbl U
Apyrux KyNbTYPHbIX
MeponpuaTUi

CounanbHas ycnyra
npegocraBnsaeTcs B
TeyeHune CpoOKa,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npegocraBneHns
coumarnbHbIX YCRyr, U Ha
OCHOBaHWN Jorosopa.

CouunanbHas ycnyra
npegocTaBnsieTcss  npw
yCTaHOBNEHUN
notpebHocTn
nony4yaTens

coumanbHbliX  ycrnyr B
OaHHOW  ycnyre,  He
bonee 2 pa3s B Hegenwo

MokasaTenu kayecTBa
NpenocTaBneHNs coLlmanbHom
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMK ycnyramm
nonyyatenen coumanbHbIX
ycnyr, OTCyTCTBME

0060CHOBaHHbIX »anob, 4YMcno
NMOMOXUTENbHBLIX OT3bIBOB O
paboTte nocTasLUMKa
coumanbHbIX YCNyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

coLManbHyr ycryry;
3) uncneHHocTb nony4varenen
coumanbHbIX yenyr,

1. [NpenoctaBneHune
couManbHOM YCryrn [OJDKHO
obecneuntb yooOBMNETBOPEHUE

COLMOKYNbTYPHbIX "
OYXOBHbIX 3anpocos
nonyyarenen coumnanbHbIX
YCNyr. pacLumpeHme
Kpyrosopa, cdepbl 06LleHus,
noBbILLIEHNE TBOPYECKON
aKTUBHOCTU nonyyarenem

coumanbHbIX YCNyr.
2. ObecnevyeHne OOCTYNHOCTU
npegocTaBfieHNs counanbHON
ycnyru, B TOM u4ucne Ans
MHBaANMMAOoOB 1M Opyrux nuuy c
y4eToM  OorpaHuyeHui nx
KU3HEOEeATENbHOCTH




5.

CopenctBue pasBUTHIO
no3HaBaTerlbHOMN

CoumnanbHas
HanpaBsreHa

ycnyra  CoumanbHas ycnyra [lNokasatenu
B MpeAocTaBrieHnss coumanbHOW MOo3HaBaTesflbHOM aKTUBHOCTYU

Ha npegocrtaBndaeTca

OXBa4eHHbIX AaHHOWN
coumnarnbHon yCryron y

nocTaBLLmMKa coumanbHbIX
yenyr;
4) OOCTYMHOCTb

npenocTaBneHns counansbHon
YyCryru ¢ y4eTOM OrpaHuyeHni

XN3HEOesTeNbHOCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMMNEKTOBAHHOCTb
wrara rnocTaBLUmKa
coumanbHbIX ycnyr
cneumanucTamm,
yYacTBYOLLMMM

B
NpeaocTaBneHnn coumarnbHO
YCIyru, U UX KBanudvkaums;

6) Hanuune cneumnanbHOro u

TEXHUYECKOro OocCHalleHus
(o6opynoBaHue, npubopel,
annapartypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
ycnyr;

7) Hanuyue uHdopmauum o
nopsigke n npasunax
npefocTaBneHnst coumarnbHON
ycnyru, opraHusauum
coumanbHoro  obcnyXuBaHusi
Ha ooMy.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
yCIyru:

1) monHoTa npepocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHnst coumarnbHON
ycnyru;

3) 3 PEKTUBHOCTL

NpenocTaBneHns coLmanbHom
ycnyru

kayecTtBa 1.

CopenictBue

pasBuTUIO




aKTUBHOCTU
HEeCOBEPLUEHHOJIETHUX

NOAAEPXKKY  PasBUTUS
no3HaBaTernbHON
aktuBHoctTn pebeHka B
€CTeCTBEHHbIX
XM3HEHHbIX CUTyauusXx,
B TOM uucne, C
MCnonb3oBaHMeEM
afanTUPOBaHHbIX
urpyLuek n
BCMomMoraTternbHbIX
cpencrTs, a Takke
cpeacTs
AOMNONHUTENbHOW n
anbTepHaTUBHOW
KOMMYHMKaLWK, a
WUMEHHO:
ueneHanpaBneHHoe
ncnonb3oBaHve
pasnuyHbIX
aHanm3aTopHbIX CUCTEM
(3peHus, cnyxa "
ApYrvx) ans
uccnegoBaHus
OKpY>XEeHMS,

nogpaxaHve, HaydyeHue
yepes  JenctBua  C
npegmeTamu, nounck
WHopmauun, ycsoeHue
A3blka 1 opMMpoBaHue
NOHATUKW, 3anoMuUHaHWe
" BOCMNpou3BeneHne
nocnenoBaTenbHOCTEN,
OCBO€HMe
3N1eMEeHTapHbIX HABbLIKOB
YTEeHWs, nucbma n
cueTa, OCBOEHNe
KyNbTYPHbIX OEACTBUN C
npegmeTamu, pasBuTUe
BOOOpaxeHus,
crnocobHocTeN
npuHUMaTb
a(h(heKTUBHLIE peLleHns
B NPOGIEeMHbIX

TeyeHue
onpeneneHHoro
WHAMBUOYanNbHON
nporpamMmmon
npegocTaBneHunst
coumarnbHbIX YCryr, U Ha
OCHOBaHWM O0OroBopa He
bonee 8 pa3s B Mmecsy
cneumnanicTamm:
noronegamu,
aedekronoramu

cpoka,

yCnyru:
1) YOOBJIETBOPEHHOCTb
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4Mcno
MONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBUU C  KOTOPbLIMU
nocTaBLLUMK coumarnbHbIX
ycnyr npegocTaBnseT

coumanbHyto ycnyry;
3) uMcneHHocTb nony4vaTenen

coumarnbHbIX ycnyr,
OXBaY4€HHbIX AaHHON
coumansHon ycnyrou y
nocTasLLmKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npegocTaBneHns couunanbHon
YyCnyru ¢ y4eToM OrpaHn4eHum

Xn3HedesaTenbHOCTH
nony4atenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
crneumnanucTamum,
yyYacTBYOLLUMU B

npegocTaBneHnn couunanbHon
YyCnyru, n nx Ksanuukaums;
6) Hanuuue uHdopMauumn o

nopsiake n npaBwuniax
NpefoCTaBneHUst coumarnbHOM
ycnyru, opraHusauum
coumanbHoro obCnyxuBaHUs
Ha Jomy.

OueHka pe3ynbTaToB
NpefoCTaBneHUst coumarnbHOwM
ycnyru:

1) monHoTa npepocTaBneHus

HeCcoBepLUEHHONETHMX
OOIKHO obecneunBatb
oKasaHwue
KBaNUULUMpOBaHHOM n
adhdpeKkTnBHOM

negarorMyeckor NOMOLLIN.

2. ObecnevyeHne 4OCTYNHOCTU
npegocTaBfieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HEeOeATeNnbHOCTH




cutyaumnax.

CoumanbHas ycnyra
oKasblBaeTcs
nocpeacTBOM
KOHCYIbTUPOBaHMS
pooutenen un apyrux,
HernocpeacTBEHHO
yXaXKuBatoLLmnx 3a
pebeHKOM nnu, a Takke
opraHusauum "

NoAdEePXKN COBMECTHOW
aKTUBHOCTM pebeHka C
poAMTEnAMU N ceMben

coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 peKTUBHOCTb

npenocTaBneHns counansbHon
ycnyrm

5. CoumanbHO-TpyAOBbIE YCNyru

N
n/n

O6beMm couunanbHon

ycnyrm
lNpoBeneHve
MeponpusTUN no
NCNONb30BaHNIO
OCTaTOYHbIX TPYAOBbIX
BO3MOXHOCTEN "
0byyeHuno OOCTYMHbIM

NpodeccroHarnbHbIM
HaBblkaM

OnucaHne coumanbHom

ycnyrm
CoumanbHas ycnyra
BKNtoYaeT B cebsi:

- M3yYeHMe  JIMYHOro
aena nonyyarens
coumanbHon ycnyru,
pes3ynbLTaToB
ANarHoCcTUKn "
pekomMeHaaunn
crneunanmncToB;

- onpegeneHune
peabunuTaumoHHOro
noTeHumana
nonyyarens

coumanbHOW ycnyru o
3anucam crneunanvicToB
CNY>XObl MeLM KO-
couunanbHon
aKcnepTmn3bl "
NCUX0noro-mMeamKko-
negarornyeckom
KoMuccuu;

Cpoku npegocTaBneHust
coumarnbHo ycrnyru

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue cpoka,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npepocTaBneHnst
coumarnbHbIX YCryr, 1 Ha
OCHOBaHWW [OroBopa.

CoumanbHas ycnyra
npegocTaBnsieTca  npwu
YyCTaHOBMEHUN
noTtpebHocTn
nonyyartens
coumanbHbIX  ycnyr B
JaHHoOM  ycnyre, He

bonee 8 pa3s B mecsL

MokasaTenu kayectsa u
oLleHKa pe3ynbTaToB
NpeaoCcTaBneHns coLnanbHOM
ycnyru

[NokasaTtenu KayecTBa
npegocTaBneHns couunanbHon
YCIyru:
1)
coumanbHbIMK
nonyvarenem couuanbHbIX
ycnyr, OTCyTCTBUE
000CHOBaHHbIX »anob, 4YMcro
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTtasLiMKa
coumanbHbIX YCNyr;

2) OTKPbITOCTb JOKYMEHTOB, B

YOOBMNETBOPEHHOCTb
ycnyramu

COOTBETCTBUU C  KOTOPbLIMU
NoCTaBLUUK coumarnbHbIX
ycnyr npegocTaensaeTr

coumnanbHyl yCryry;
3) uncneHHoCcTb nony4varenen

coumanbHbIX ycnyr,
OXBaYeHHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumarnbHbIX

Ycnosusi NnpeaocTaBneHus
coumarnbHoW ycrnyru

1. MNMpoBeaeHne meponpusaTUn

JOIMKHO obecneymBaTtb UX
JOCTaTOYHOCTb "
CBOEBPEMEHHOCTb.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHnsa counasibHON
ycnyru, B TOM u4ucne Ans
MHBaANMMOoB M Opyrux nuiy cC
y4eToM  OrpaHuyeHun  ux
Xun3HedeaTenbHoOCTH




- Bblbop dopm K
mMeTogoB  paboTbl  C

nonyyaTenem
coumanbHon ycnyru;

- paspaboTka
NpPaKTUYEeCKNX
pekomMeHaaunn ans
negaroros,
BocnuTatenen, Apyrux
cneumanucToB no

BOMpocam  coumarbHO-
TpyaoBoWn
peabunutaumm vy C
OrpaHN4eHHbIMM
BO3MOXHOCTSIMM
300pOBbS;

- onpeaeneHne CpOKOB,
dopm " yCnoBun
coumanbHO-TPY40BON
peabunutauum
nonyyaTtens
coumansHon ycnyru;

- nposegeHue
coumanbHO-TPY40BOK
peabunutauun Ha 6Gase
opraHusauum
coumanbHoro
obcnyxmBaHus (B
neyebHO-TPYAOBbIX
mMacTepckmx u T.4.) B
COOTBETCTBMU c
pa3paboTaHHbIM
rpadumkom;

- opraHusaums
NCUXONOro-MeanKko-
neaarornyeckoro
COMNpPOBOXAEHMSA
nonyyartens
coumanbHoOM ycryru B
npouecce coumarnbHo-
TpyAoBOK
peabunutaumu;

- nposegeHue

yenyr;

4) OOCTYMHOCTb
npeaocTaBneHns coumanbHom
YCIyrv ¢ y4eTOM OrpaHUYeHui

XU3HeOeaTenbHOCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMMNEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
yYacTBYOLLMMM

B
NpeaocTaBneHnn coumarnbHO
yCnyru, u ux ksanudukaums;

6) Hann4ymne cneuyunanbHOro un

TEXHUYECKOro OCHalleHus
(obopynoBaHue, npubopbl,
annapartypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
ycnyr;

7) Hanuuue uHdopMauun o
nopsigke n npaesunax
npegocTaBneHns couunanbHon
ycnyru, opraHusauum
coumanbHoro  obcnyXuBaHusi
Ha JoMy.

OueHka pe3ynbTaToB
npefocTaBneHnsl coumarnbHON
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
ycnyru;

3) achdpekTuBHOCTL

NpenocTaBneHns coLmanbHoM
ycnyru




2.

OkaszaHve nomowm
TPYAOYCTPONCTBE

B

MOHUTOPWHra
pe3ynbLTaToB
coumanbHo-TpyaoBOM
peabunutauum
nonyyarens
coumansHon ycnyru

CoumanbHas

BKITtOYaeT B cebs:
- onpengeneHune B
becege ¢ nonydatenem

ycnyra

couuanbHbIX yCnyr,
poanTeENAMU/3aKOHHBIMMN
npeacTaBUTENSIMU
npodeccuoHanbHbIX
HaBbIKOB,
KBanudmkauum,
npeanoyYTUTENbHbIX
BMAOOB TpyaoBou
OeaTenbHOCTY;

- nHdOpMMpPOBaHME O
BO3MOXXHOCTSIX
TPyOOYyCTPOMUCTBA;

- B3aMMopeincTBne ¢
LeHTpamu 3aHATOCTU
HaceneHwus:;

- coagencTeme B

NOCTaHOBKE Ha Yy4eT B
CJ'Iy)K6bI 3aHATOCTH;

- cogencTene B
peLueHuu BOMpPOCOB
NOAroTOBKU 7]
NnepernoaroToBkM 4vepes
cnyx0y 3aHAaToCcTM B
3aBMCMMOCTHU oT
NHAMBUAYaNbHbIX
BO3MOXXHOCTEN
nonyyartens
coumanbHbIX YCIyr;

- npeacTaBneHue
WHTEPECOB nonyyartens
coumarnbHbIX  ycnyr o
€ro XenaHuio

CoumanbHas ycnyra
npepocTaenseTcs B
TeueHue CpokKa,
onpeaeneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CoumanbHas ycnyra
npegocTtaBnsieTcs  npu
yCTaHOBEHUN
notpebHocTn
nonyyartens
coumanbHblX  ycriyr B
OaHHOM ycnyre B
obbeme

He Oonee 1 pasa B
mecsiL

Mokasatenu KayecTBa
npenocTaBneHns counansbHon
yCnyru:

1) YOOBMETBOPEHHOCTb
coumanbHbIMK ycnyramm
nonydarenem coumanbHbIX
ycnyr, oTCyTCTBUE

060CcHOBaHHbIX >xanob, uncno
MONOXMWTENMbHBLIX OT3bIBOB O
paboTte nocTaBLUMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTaBnseT
couManbHyl yernyry;

3) yncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaY4eHHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

npegocTaBneHns couunanbHon
YyCnyru ¢ y4eToM OrpaHn4eHum

XKnsHegeAaATeribHOCTU
nonyyartenemn coumarnbHbIX
ycnyr;

5) YKOMMIEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneymnanucTamu,
y4acTBYHOLUMHU B
npenocTaBneHnn coumarnbHON

YCNyru, 1 nx KBanuukauus;
6) Hanuune cneumnanbHOro u

1. TllpepocTtaBneHune ycnyru

OOIMKHO obecne4ynBaTb
noTpebHOCTb nonyyaTtens
coumanbHon ycnyrm B
TPYAOYCTPONCTBE B
COOTBETCTBUMU c ero
CNocoBHOCTAMN.

2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBfeHnst coumnanbHOM
ycnyru, B TOM u4ucne Aans
vHBannaos wn Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HEeOeAaTeNnbHOCTH




TEXHUYECKOrO ocHalleHus
(o6opynoBaHue, npubopel,
annapaTtypa) nomMeLLeHni
nocTaBLLmMKa coumanbHbIX
yenyr;

7) Hanunyue wuHdopmaumm o
nopsiake " npasunax
npenocTaBneHns counansbHon

ycnyru, opraHusaumm
coumansHoro obcnyxunsaHus
Ha Aomy.

OueHka pesynbTaToB

NpeaocTaBreHnst coumarnbHO
yCnyru:

1) nonHoTa npeaocTaBneHNUs
coumarnbHO YCryru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;

3) ahdpekTuBHOCTL

npeaocTaBneHns coumansHon
ycnyrm

OpraHusaums nomowm B
nonyy4yeHun obpas3oBaHust
n (unu) kBanudukauum
WMHBanNMaamm (netbMmun-
WHBanuaamm) B
COOTBETCTBUMU c nx
crnocobHocTAMMU

CoumanbHasa ycnyra
BKItoMaeT B cebs:

- onpegeneHune
WHTEPECOB 7]
CKJTIOHHOCTEN
nonyyatens
coumanbeHbIX  ycnyr c
Lenbto
npod)eccuoHarnbHoON
OopueHTaunu;

- oKasaHue nomMmowu B
BblOOpE
obpasoBaTenbHom
opraHusauuu;

- coagencTeme B
NoAroToBKe naketa
OOKYMEHTOB,
HeobxoauMoro ans
3a4yncneHus B

obpasoBartenbHoe

CoumanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpOKa,
onpeneneHHoro
NMHAMBUAOYanNbHON
nporpamMmon
npeaocTaBneHus
coumanbHbIX YCNyr, 1 Ha
OCHOBaHuM Joroeopa.

CounanbHas ycnyra
npepocTaBnsieTcs  npwu
yCTaHOBMEHUN
notpebHocTn
nony4yatens

coumanbHbIX ycnyr B
OaHHoW ycnyre

MokasaTenu kayecTBa
NpenocTaBreHns colmanbHom
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumanbHbIX
ycnyr, OTCyTCTBME

0060CHOBaHHbIX anob, 4Mcno
MNONOXXUTEelNbHbIX OT3bIBOB O
paboTte nocTasLUMKa
coumarnbHbIX YCIyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
NocTaBLUUK couuanbHbIX
ycnyr npegocTtasnseT
coumanbHyto yecnyry;

3) uncneHHocTb nonyvarenen
coumnanbHbIX ycnyr,
OXBa4€HHbIX OaHHON
coumanbHown ycnyron y

1. TlpepocTtaBneHune ycnyrm
AOIDKHO  OCYLLEeCTBRATLCA B
COOTBETCTBMU C pM3nyeckumu
BO3MOXXHOCTAMU n
YMCTBEHHbIMU

CNocoBHOCTAMM MHBANVAOB.

2. Ycnosus, CO3[aHHble
MOCTaBLUMKOM  coumarnbHbIX
ycnyr ans nony4YeHns
obpasoBaHus OOJDKHBI
cnocobCcTBOBaTb  YCMELHOMY
" pe3ynbTaTUBHOMY

NpoBeAEHUI0 BOCNUTATESNbHON
paboTbl 1 06y4eHuIo.

3. ObecneyeHne JOCTYNHOCTM
npegocTaBneHnsa counanbHom
ycnyru, B TOM u4ucne Ans
MHBaANMMAOoOB 1M Opyrux nuuy c
y4eTOM  OrpaHuYeHun nx
XKU3HeOenaTenbHOCTU




yyYpeXaeHue;

- obpalleHne B
obGpasoBaTtenbHoe

yyYpeXaeHue;

- OKasaHume nomown B

BbIMOJTHEHNN

AoMallLHero 3agaHus
- 3anonHeHne
UHAMBMAYanbHOW

nporpammeil

peabunutauum

(nnaHa)

nocrasLLMKa
yenyr;

4) OOCTYMHOCTb
npenocTaBneHnsl coumarnbHON
YCINYrn C y4eTOM OrpaHN4eHni
Xn3HedesaTenbHOCTH
nonyyarenen coumanbHbIX
ycnyr;

5) YKOMMNEKTOBAHHOCTb
wraTa nocrasLumKa
coumnanbHbIX ycnyr
crneumnanucTamu,
y4acTBYHOLLUMHU
npefocTaBneHun coumarnbHO
YyCnyru, n nx KBanudukaums;
6) Hamuune cneyunansHoOro u
TEXHUYECKOro OocHalleHus
(obopynoBsaHue, npmbopsl,
annaparypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
ycnyr;

7) Hanuuue uHdopMauun o
nopsigke " npasunax
npefocTaBneHnsl coumarnbHON
ycnyru, opraHusauum
coumanbHoro  obcnyXuBaHusi
Ha goMy.

OueHka pe3ynbTaToB
npefocTaBneHnsl coumarnbHON
yecnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
ycnyru;

3) 3P PEKTUBHOCTL
npenocTaBneHnst coumarnbHON
ycnyru

coumnanbHbIX

B
n

4.

KoHcynbTupoBaHue
Bonpocam
camoobecrneyeHuns

no

CouuanbHas
BKNto4aeT
OopraHu1saumio
npoeefeHne

B

ycnyra
cebsa
"

CoumanbHas
npegocTaBnsieTcst
TeyeHune
onpeneneHHoro

ycnyra

B
cpoka,

MokasaTtenu KayecTBa
npenocTaBneHnst coumarnbHON
yCnyru:

1) yOOBETBOPEHHOCTb

1. TlpepocTtaBneHune ycnyrm
AOIDKHO  OCYLLEeCTBRATLCH B
COOTBETCTBMM c
BO3MOXHOCTSIMM n




KOHCYMbTaUui no
Bonpocam  yrydlleHusi
MaTepuanbHOro
NMOJTIOXXEHUS;
camoobecneyeHHOCTH
cemMbM, cnocobHocTn
cBoOM prLI,OM
obecneynTb OOCTOMHbIN
obpas XKunsHu.

CoumanbHas ycnyra
npegocTaBnseTcs B
3aBUCUMOCTHU oT
WHAMBMAYaNbHbIX
BO3MOXHOCTEMN
nonyyarens
coumarnbHbIX ycnyr,
poauTenen  (3aKOHHbIX
npeacrasuTenewn)

WHAMBUOYanNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCryr, U Ha
OCHOBaHWW LOroBoOpa.

CoumanbHas ycnyra
npegocTaBnsieTcs  npwu
yCTaHOBNEHUN
noTpebHoCTn
nony4aTens
coumanbHbIX ycrnyr B
JaHHOW  ycnyre  He

Gonee 1 pasa B mecal,

coumanbHbIMU
nonyyatenen coumanbHbIX
ycnyr, OoTCyTCTBUE
060CHOBaHHbIX Xanob, 4Mcno
MONOXMUTENbHBIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLUUK coumanbHbIX
ycnyr npegocrtaBnseT
couManbHyl ycryry;

3) uMcneHHocTb nony4vaTenen

ycrnyramu

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon ycnyron y
nocrasLymMKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npegocTaBneHns coumansHon
YCIyrn ¢ y4eTOM OrpaHnyeHni

X13HedeaTenbHOCTU
nonyyatenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4acTBYOLMMM B
npegocTaBneHnn couunanbHon

ycnyru, n nx ksanudukauyus;
6) HanuuMe u CoCTosHME
WHoOpMauun O rnopsgke u
npaeunax npeaocTaBreHus
couunarnbHOWN yCryru.

OugeHka pesynbTaToB
npenocTaBneHns counanbHom
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHon
yChyru;

cnocobHocTsaMM nony4dartenen
coumarnbHbIX YCNyr.

2. ObecneyeHne OOCTYMHOCTH
NnpeAoCcTaBfeHNs coumnanbHOM
ycnyru, B TOM u4ucne Aans
MHBanNMOooB U Apyrnx nuvy c
y4€TOM  OrpaHuMyeHun  ux
XN3HEeOeaTenbHOCTH




3) 3 peKTUBHOCTb
npeaocTaBneHns coumanbHom
ycnyru

6. CoumnanbHo-npaBoOBbIe YCNyru

N
n/n

O6beMm couunanbHon
ycnyru

OkasaHue
odopmMneHmm
BOCCTaHOBMEHUN

NOMOLLIN

B
n

OOKYMEHTOB nony4yatenemn

counarnbHbIX ycnyr

OnuncaHne coumanbHom
ycnyru

CoumnanbHasa
BKIlOYaeT B cebs:
- OoKasaHue coaencTBus
nonyyartento
coumanbHbIX ycnyr,
poauTENSM/3aKOHHbIM
npeacTaBUTENSM B
cocTaBfeHun
3as1BfIeHMN, x0JaTancTB
W ApYrnx [OOKYMEHTOB
NnpaBoOBOro xapakrepa B
WHAVBUAYaNbHOM
obbeme B 3aBUMCUMOCTU

ycnyra

oT cnocobHocTn K
CcamMoobCrnyXNBaHUIO;

- pa3paboTky "
HanpaeneHne B
COOTBETCTBYOLLME
WMHCTaHLUMN  yKa3aHHbIX
AOKYMEHTOB,

oGecneyeHne KOHTPOnS
3a UX NPOXOXKAEHNEM;

- pa3bsiCHEHUE
nony4aTento
coumarnbHbIX
copepXaHum
HeobxoaMMBbIX
[OKYMEHTOB;

- BOCCTaHOBIEHUE
yTpayeHHbIX
nony4atenem

ycnyr o

Cpoku npegocTaBneHust
coumarnbHO yCryru

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpokKa,
onpeaeneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CoumanbHas ycnyra
npegocrasnaeTca  npwu
yCTaHOBIIEHUN
notpebHocTn
nony4yarensa
coumanbHbIX ycnyr B

AaHHoW ycnyre

MokasaTtenu kavectsa u
oLeHKka pe3ynbTaToB
NpeaoCcTaBneHUsi CoLnarnbsHOM
ycnyru

MokasaTtenu KayecTBa
npeaocTaBneHns coumansHon
ycnyru:

1) YOOBMETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumanbHbIX
ycnyr, oTCyTCTBME
060CHOBaHHbIX Xanob, 4Mcno
MONOXMWTENMbHBLIX OT3bIBOB O
pabote nocTaBLUMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTaBnseT
couManbHyl yCrnyry;

3) yncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaY4€HHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
yenyr;

4) OOCTYNHOCTb

npegocTaBneHns counanbHon
YCRyru ¢ y4eTOM OrpaHn4eHumn

XKnsHegeAaATeribHOCTU
nonyyartenemn coumarnbHbIX
ycnyr;

5) YKOMMIEKTOBAHHOCTb
wraTa nocraBLLmKa
coumanbHbIX ycnyr

YcnoBusi npegocTaBneHus
coumarnbHOW ycrnyru

1. MpepocTtasneHune
coumanbHOM YCryrn [OSHKHO

obecneuunBaTb oKkasaHue
KBanuuumMpoBaHHOM n
adhdpeKkTnBHOM npaBoBOW
MOMOLLN.

2. ObecneyeHne OOCTYMHOCTH
NnpeaocTaBneHns coumnarnbHon
ycnyru, B TOM u4ucne Aans
WHBaNMOoB W Opyrux nvy c
y4eTOM  OrpaHudeHun nx
XN3HeOeAaTenbHOCTU




coumarnbHbIX ycnyr
AOKYMEHTOB;
- obpalleHne B

MHTEpecax nony4vyarena
coumnanbHbIX yCIyr nn6o
ero conpoBoXgeHna B

crneymnanucTamu,
y4acTBYOLUMHU

npegocTaBneHun coumarnbHO
YyCInyru, n nx KBanudukauus;
6) Hanunuue wuHdopmaumm o
nopsiake " npasunax

B
n

pasnuyHble npegocTaBneHns coumansHon
opraHusaumm no ycnyru, opraHusauum
BOMpocy ohopMIeHUs U coumanbHOro 06cnyxmBaHust
BOCCTaHOBMEHMS Ha Jomy.
OOKYMEHTOB; OueHka pesynbTaToB
- ocywlecTBnseTca B npefocTaBneHnsl coumarnbHON
npegenax yCnyru:
MYHULMMNANbHOIO 1) nonHoTa npegocTaBrneHus
obpasoBaHusA MO MecCTy coumanbHoOM ycnyru;
NpOXMBaHUs 2) CBOEBPEMEHHOCTb
(npebbiBaHus) npeaocTaBfeHnst coumanbHon
nonyyarens ycnyru;
coumarbHbIX yCryr 3) adhpeKkTUBHOCTb
npegocTaBneHns coumansHon
ycnyrm
2. |Okasanve nomowmn B CoumanbHas ycnyra  CoumanbHas ycnyra [Nokasatenu kayectBa 1. [NpepoctaBnexHune
Nnony4YyeHnn OpUAMYECKUX | BKIOYAET B cebsi: npenocTaBnseTcs B MpefoCTaBMeHUs1 CoUMarnbHON | COUMarnbHON YCRyrn LOJDKHO
ycnyr - pas3bACHEHUE TeuyeHue CpoKa, ycnyru: obecne4mnBaTb oKasaHue
nony4yaTento onpeneneHHoro 1) YAOBNETBOPEHHOCTL | KBANMPULNPOBAHHOW n
coumanbHbIX yCnyr, VHOUBMAYanbHON coumanbHbIMK ycnyramu | 9peKTUBHOM npaBoBOW
poOANTENSAM/3aKOHHBIM | MPOrpamMmMon nonyyatenemn coumanbHbIX  MOMOLLM.
npeacTaBuUTENAM npegocTaBneHust ycnyr, otcytcTBmne 2. ObecneveHne JOCTYMNHOCTM
NpPaBOBOr0 COAEPXaHMS  coumanbHbIX YCyr, U HA OBOCHOBaHHbIX Xanob, Yucno npegocTaBneHns couunanbHOm
WUHTEPECYIOLLNX OCHOBaHWM Joroeopa. MOMNOXWUTENbHbLIX OT3bIBOB O YCMAyrM, B TOM 4ucrne ang
npobnem, onpegeneHue CounanbHas ycniyra paboTte nocTaBLUMKa MHBANUOOB W OPYyrvx nuy, C
BO3MOXHbIX NyTeN WX MNPeAoCTaBnsieTCsa  MpW | couunanbHbIX YCIyT; Y4€TOM  OrpaHuMYEHUn KX
peLUeHunsi, pasbsCHEHNE YCTaHOBMNEHUU 2) OTKPbITOCTb JOKYMEHTOB, B >XWU3HEOEATENbHOCTU
TUMOB W cogepXxaHus  noTpebHocTn COOTBETCTBMM C  KOTOPbIMMU
AOKYMEHTOB, nonyyartens NnocTaBLLMK coumanbHbIX
HeobOX0oAMMbIX ONns | coumanbHbIX  ycryr B ycnyr npegocTaenseT
peLleHus npobnemsl; OaHHoM  ycnyre  (NO  coumarnbHYy YCryry;
- npegocTaBneHne obpalleHuto 3) uMcneHHocTb nony4vaTtenen
nHdopmaLmm 06  nonyyartens coumanbHbIX ycnyr,
opraHumsauum, coumanbHbIX YCNyr,  OXBa4YeHHbIX AaHHoWN
npegocTasnsoLwen poanTenen/3aakoHHbIX coumanbHown ycnyron y
tOpUONYECcKme yenyru. npeacTaBuTenen) He | MocTaBLUMKa coumanbHbIX




KoHcynbTupoBaHue no
BOMpocaM, CBSI3aHHbIM C
3awmTon npas 7]
3aKOHHbIX WHTEpecoB
nony4areneu

coumanbHbIX  ycnyr B
chepe coumansHoro

O6Cﬂy>Kl/I BaHWA, n no
Bonpocam
YCTAHOBJIEHHbIX mMep

coumnanbHON NoaaepX KN,

Obbem onpepgenseTcs
WMHAMBUAOYANbHO B
COOTBETCTBUMU c
noTpebHOCTLIO
nonyvaTtens

coumarnbHbIX YCyr.

Ons

HEeCOBEPLUEHHONETHUX
ycryra BKro4aeT:

- cogencreme B
npurnaweHnn  1pucTa,
HoTapuyca;

- coagencTeme B
peLueHun BOMpPOCOB,
CBSI3aHHbIX c
couuanbHom
peabunutaunemn "
couunanbHbIMU
BbINNaTamu;

- nonyyeHue
YCTaHOBIEHHbIX
3aKoHOaTENbLCTBOM

NbroT U NpenMyLLecTB,
peluieHne ApYyrmx
npaBoOBbLIX BONPOCOB

CoumanbHas
BKItoYaeT B cebs:
- pasbsiCHEHME
nony4aTento
coumanbHbIX ycnyr,
poauTeENsIM/3aKOHHbIM
NpeacTaBUTENSAM CYyTU U
NnpaBoOBOro CoaepXaHus
WHTEPECYHOLLNX
BOIMPOCOB;

ycrnyra

onpenerneHve

Gonee 1 pasa B Hegeno

CounanbHas ycnyra
npegocTaBnseTcs B
TeyeHue CpokKa,
onpeneneHHoro
MHAMBUAOYaNbHON
nporpamMmonm
npenocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.
CounanbHas ycnyra
npepocTaBnsieTcs  npu

yenyr;

4) OOCTYMHOCTb
npeaocTaBneHns coumanbHom
YCIyrv ¢ y4eTOM OrpaHUYeHui

XU3HeOeaTenbHOCTH
nonyyartenen coumanbHbIX
yCnyr;

5) YKOMMNEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
yYacTBYOLLMMM B
npeaocTaBneHnn coumanbHom

yCnyru, n nx KBanudukauums;

6) Hanuuue uHdopMauumn o
nopsigke n npasunax
npefocTaBneHnsl coumarnbHON

yenyru, opraHmsauum
coumansHoro  obcnyxunBaHus
Ha OoMy.

OueHka pes3ynbTaToB
npegocTaBneHns couunanbHon
yecnyru:

1) nonHoTa npepgocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHon
ycnyru;

3) 3 HEKTUBHOCTb

npegocTaBneHns couunanbHon
ycnyrum

[NokasaTtenu KayecTBa
npegocTaBneHns counanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumarnbHbIMU ycnyramu
nony4aTtenen coumarnbHbIX
ycnyr, oTCyTCTBME

000CHOBaHHbIX »anob, 4Mcrno
NONOXUTENbHBIX OT3bIBOB O
paboTte nocTasLUMKa
couManbHbIX YCnyr;

1. [NpegoctaBnexHune
coumanbHON ycnyrn [AOSMKHO

obecneuunBaTb okasaHue
KBaNnMULUMpoBaHHOMN n
adhdpekTnBHOM npaBoBOW

NOMOLM W WHAOMBUAYASbHbIN
noaxon.

2. ObecneveHne OOCTYNHOCTU
npeaocTaBreHnst coumnanbHOm
ycryru, B TOM uucne Ansi
WHBaNWaoB W Jpyrux nuy ¢




B TOM 4ucne coaencreue
B nosnydeHunm nbror,
nocobuin, KomMneHcauun,
coumnanbHbIX BbINIat WU
apyrux NpPeMMyLLEeCTB,
YCTaHOBMEHHbIX
3aKoHOaTENbCTBOM

BO3MOXHbIX NyTen ux
pelweHnsl, a  Takke
nopsigka
npegocTaBneHus
coumanbHbIX
nocTasLLMKaMK
coumanbHbIX  ycrnyr B
Hwxeropoackom
obnactu;

- pasbsiCHEHMe Mo
BOnpocam, KacaroLmnmcst

ycnyr

rpaXkaaHckoro,
XWUNULLHOro, TPYAOBOIO,
NEeHCUOHHOTO,

YrofioBHOMO

3aKoHopaTenbcTBa, a
Takke oxpaHbl Mpas.,
cBoOOA4 UM 3aKOHHbIX

WHTEPECOB mnonyyartens
coumanbHbIX yCnyr;

- obecneyeHune
nonyyarens
coumanbHbIX ycnyr
MHOPMAaLNOHHO-
METOANYECKMMM
MaTepuanamu no

yKa3aHHbIM BOMNpocam;
- OKasaHue coaencTeus
B noabope
crneunanmcToB "
opraHusaumm Ha
npeacTaenexHne
WHTEPECOB Morny4yaTens
coumanbHbIX ycnyr B
OTHOLLEHUsX C NobbiMK
dumamyeckummn "
OPUONYECKMMN NLLAMU,
cynebHon 3awuTe
HapyLLEeHHOro npaesa

YCTaHOBMEHUN
noTtpebHocTn
nonyyartens
coumanbHbIX  ycriyr B
daHHom  ycnyre  (no
obpalLeHunto
nonyyarens
coumanbHbIX ycnyr,
poauTenen  (3aKOHHbIX
npeacraBuTenen) He
bonee 1 pasa B Hegeno

2) OTKPBITOCTb AOKYMEHTOB, B | y4E€TOM
KOTOPbIMU | XKU3HEAESATENbHOCTU

COOTBETCTBMN C
MOCTaBLLMK coumanbHbIX
ycnyr npegocrtasnseT
coumarnbHyo ycnyry;

3) YMCneHHOCTb nony4vaTenen

coumanbHbIX ycnyr,
OXBa4Y€HHbIX JaHHON
coumansHon ycnyrou y
nocTaBLiuKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

NpeaocTaBreHnst coumarnbHO
YCNYT C y4eTOM OrpaHuyeHui

KNU3HEEesTENbHOCTU
nony4aTenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wraTa nocraBLumKa
coumanbHbIX ycnyr
crneumnanucTamu,
y4yacTBYHOLUMHU B
npegocTaBneHnn couunanbHon

YyCnyru, n ux KBanudukaums;

6) Hanuuue wuHdopmauum o
nopsigke n npasunax
npefocTaBneHnst coumarnbHON

ycnyru, opraHusauum
coumanbHoro  obcnyXuBaHusi
Ha aomy.

OueHka pe3ynbTaToB
npegocTaBneHns couunanbHon
ycnyru:

1) monHoTa npepocTaBreHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) 3 PEKTUBHOCTL

NpenocTaBneHns coLmanbHoM
ycnyru

7. yCﬂerl B UensAx noBbllWeHnsA KOMMyHUKaTUBHOIo noteHuynana

orpaHun4eHumn

nx




nonyaneneﬁ couunanbHbIX yCnyr, UMerLWunx orpaHn4eHunnA
XN3HeAeATeNbHOCTU, B TOM YMCIie AeTen-UHBannaoB

N
n/n

O6beMm couunanbHon
ycnyru

Ob6yueHue WHBaNNaIoB
(beTen-nHBanNMaoB)
Nonb30BaHUIO
TEXHUYECKUMU
cpeacTBaMu
peabunutaunm

OnuncaHne coumanbHom
ycnyru

CoumnanbHasa
BKItOYaeT B cebs:
- W3y4YeHne NMYHOro
aena nonyyarens
couuanbHbIX ycnyr,
pe3ynbLTaToB
ANarHoCTU4YecKoro
obcnegoBaHus 7]
pekomMeHaaunn
crneunanmncToB;

- onpegeneHune
peabunuTaumoHHoOro
noTeHumana
nonyyaTtens
coumanbHbIX ycnyr no
pekoMeHaaunsm
crneunanucToB Meauko-
couuanbHom
3KCNepTU3bl;

- nogbop TEXHUYEeCKUX
CpeAcTB peabunurtaumm
- obyueHne
NoJIb30BaHUIO
TEXHUYECKUMUN
cpeacTBamm
peabunutaunu;

- pasButme
NPaKTUYECKNX HaBbIKOB
CaMOCTOSATENBHOrO
Nnorib3oBaHus
TEXHUYECKUMU
cpeacTBamm
peabunutauun.
[MpoBeaeHne 3aHATUIA B
COOTBETCTBUU c

ycnyra

Cpoku npegocTaBneHust
coumarnbHO yCryru

CoumanbHas ycnyra
npepocTasnseTcs B
TeueHue CpokKa,
onpeneneHHoro
WHAMBUAOYanNbHON
nporpamMmon
npegocTaBneHust
coumanbHbIX YCryr, U Ha
OCHOBaHWM LOroBopa.

CoumanbHas ycnyra
npegocTaBnsieTca  npu
YCTaHOBMNEHMUM
notpebHocTn
nonydyarensi
coumanbHbIX  ycriyr B
JaHHo  ycnyre  (no
ob6palleHunto
nonyyartens
coumanbHbIX ycnyr,
poauTenen,  3aKOHHbIX
npeacraBuTenen) He

bonee 2 pa3 B mecsL

lMokasaTenu kavyecTBa U
OLEHKa pe3ynbTaToB
npeaocTaBneHns coLmanbHon
ycnyru

[Nokazarenun KayecTBa
npenocTaBneHns counansbHon
ycnyru:

1) YOOBIIETBOPEHHOCTb
coumarnbHbIMM ycnyramu
nonydarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

0060CHOBaHHbIX »anob, 4YMcro
NMOMOXUTESNbHBIX OT3bIBOB O
paboTte nocTaBsLLMKa
couManbHbIX YCnyr;

2) OTKPbITOCTb AOKYMEHTOB, B

COOTBETCTBMM C  KOTOPbIMU
nocTaBLLMK coumanbHbIX
ycnyr npegocTtasnseT

coumanbHyto ycnyry;
3) yncneHHocTb nonyvarenen

coumarnbHbIX ycnyr,
OXBaY4€HHbIX AaHHON
coumanbHown ycnyron y
nocTaBLLMKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npegocTaBneHns couunanbHon
YCRyru ¢ y4eTOM OrpaHn4eHumn

XKnsHegeAaATeribHOCTU
nonyyartenemn coumarnbHbIX
ycnyr;

5) YKOMIMMEKTOBAHHOCTb
wTaTta nocTasLLUMKa
coumanbHbIX ycnyr
cneumanucTamu,
yyacTBYyOLLUMM B
npegocTaBneHnn couunanbHon

YCNyru, 1 nx KBanudukauus;

YcnoBusi npegocTaBneHus
coumarnbHOW ycrnyru

1. MpepocraBneHve
coumanbHOM YCNyrn AOSMKHO
pasBuTb y MHBaNUOoB (oeten-

MHBaJ'IVID,OB) npaxkTn4yeckne
HaBbIKM YMEeHUA
CaMOCTOATEJIbHO

Nnonb3oBaTbCA TEXHUYECKMMMU
cpeacTBaMu peabunuraumm.
2. ObecneyeHne OOCTYMHOCTH
npeaoCcTaBneHns coumansHOm
ycnyru, B TOM u4ucne Aans
vHBannaos wu Opyrnx nuy c
y4€TOM  OrpaHuMyEeHUn  UX
XN3HeOeAaTenbHOCTU




rpadukoM U NIaHoM 6) Hamuune cneuunanbHOro u
paboTbl, 3anornHeHne TEXHUYECKOro OCHalleHus
MHOVBMAOYanbHOM (o6opynoBaHue, npubopel,
nporpaMmbl (nnaHa) annapartypa) nomeLLeHun
peabunuTaumm nocrasLLMKa coumanbHbIX
nony4yarens ycnyr;
coumarbHbIX ycnyr, 7) Hanunyue wuHdopmaumm o
YY4ETHO-OTYETHOM nopsiake n npaBunax
[OKyMeHTaLum npeaocTaBneHnss coumarnsHOn
ycnyru, opraHmsauum
coumansHoro  obcnyxunBaHus
Ha JoMy.
OueHka pe3ynbTaToB
npenocTaBneHnsl coumarnbHON
yCnyru:
1) nonHoTa npegocTaBrneHus
coumanbHoOM ycnyru;
2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
ycnyru;
3) ahdpekTuBHOCTL
npegocTaBneHns couunanbHon
ycnyru
MpoBegeHune couunaneHo- CouunanbHas ycnyra | CoumanbHas ycnyra | [Nokasatenu KayectBa 1. MpepocTaBneHue
peabunmMTaumMoHHbIX BKITIOYaeT B cebsi: npegocTaBnseTcs B MpefoCTaBMeHUs1 CoLUMarnbHON | COUMAanbHON YCRyrn LOJDKHO
mMeponpusTun B cdepe - n3y4yeHne TeyeHne CpoKa, ycnyru: pa3BUTb y MHBANMOOB (OeTen-
coumansHoro MeOULMHCKON KapTbl | oNpeaeneHHoro 1) YAOBNETBOPEHHOCTb  MHBAaNMUAOB) npaxkTuyeckme
obcnyxnBaHus nonyyatens NHAMBUAYaNbHON coumanbHbIMK ycnyramu | HaBbIKK yMeHus
coumanbHbIX ycnyr, nporpammon nonyyatenen coumanbHbIX CaMOCTOATENbHO
WHAMBMAOYaNbHOM npefocTaBneHns ycnyr, OTCYTCTBME MOJMIb30BATLCA TEXHUYECKMMU
nporpammbl coumanbHbIX YCryr, U Ha 0BOCHOBaHHbIX >kanob, Yncno cpegcrteamu peabunuraumn.
peabunuTaumm, OCHOBaHWW JOroBopa. NonoOXMTenbHbIX OT3bIBOB 0 2. OBecneyeHne OOCTYMHOCTU
HasHa4YeHW Bpayew; CoumanbHas ycnyra  pabote nocTaBLLMKa NPegoCTaBNeHUs CoumarnbHON
- BbIGOp hopMbl  MpefocTaBnseTcs  Mnpv | coumnanbHbIX YCNYr; ycnyrm, B TOM 4ucne ans
npoBegeHus YyCTaHOBMEHUN 2) OTKPbLITOCTb AOKYMEHTOB, B WMHBaANWAOB W OPYrux nuy c
peadbunmMTaLnOHHbIX notpebHocTU COOTBETCTBMM C KOTOPbIMW Y4ETOM  OFPaHUYEHUA  UX
(apanTauMoHHbIX) nonyyartens NnocTaBLLMK coumanbHbIX XU3HEAEeATENbHOCTU
MeponpuUATUI coumanbHbIX  ycryr B ycnyr npegocTaenseT
(vHOouBMOYyanbHas WNW | OJAHHOW  YCryre  He CcouManbHYK YCnyry;
rpynnosas) B | Gonee 8 pa3s B mecsL 3) uncneHHocTb nonyvarenen
COOTBETCTBMU c coumanbHbIX ycnyr,
pekomMeHaaumMamMm OXBaY€HHbIX AaHHON




3.

O6y4yeHune HaBbIKam

camMoo0bCnyXnBaHus,
nosegeHnss B  ObITy

n

WHAMBMAYaNbHOM
nporpammbl
peabunutaunn/
abvnuTtaumMn wvHBanuaa
(pebeHka-nHBanuaa);

- opraHusaumio "

coumnarnbHon yCryron y

nocTaBLLMKa coumanbHbIX
yenyr;
4) OOCTYMHOCTb

NpefocTaBneHnst coumarnbHOM
yCnyrv ¢ y4eTOM OrpaHuyeHui

nposegeHne Xn3HedesaTenbHoOCTH
urpoTtepanuu, nonyyatenen coumanbHbIX
dopmupoBaHme ycnyr,;
HaBbIKOB obLweHuns, 5) YKOMMSIEKTOBAHHOCTb
300pOBOrO obpasa wraTa nocrasLumKa
XKN3HU; coumanbHbIX ycnyr
- oueHKa crneumnanucTamu,
pe3ynbTaTMBHOCTU y4acTBYHOLUMHU B
NpOBOANMbBIX npefocTaBneHnn coumarnbHON
peadbunmMTaumnoHHbIX yCnyru, n nx KBanudukaums;
MepOonpuUATUI 6) Hamuuve cneyunansHOro u
TEXHUYECKOro OocCHalleHus
(obopynoBaHue, npmbopsl,
annapartypa) nomeLLeHumn
nocrasLymKa coumanbHbIX
ycnyr;
7) Hanuuue uHdopMauun o
nopsigke n npasunax
npefocTaBneHnsl coumarnbHON
ycnyru, opraHusauum
coumanbHoro  obcnyXuBaHusi
Ha ooMy.
OueHka pe3ynbTaToB
npegocTaBneHns couunanbHon
yecnyru:
1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns counanbHoOn
ycnyru;
3) 3P PEKTUBHOCTL
npenocTaBneHnsl coumarnbHON
ycnyru
CoumanbHas ycnyra | CoumanbHas ycnyra | [Nokasartenu KayecTBa
BKITIOYaeT B cebs: npegocTaBnseTcs

- nposefeHue 3aHATUN TeYeHue

CpokKa, | yCrnyru:

1. O6yueHuns

noBeaeHust

B

nonyyareneu

ObITy

B MpefoCTaBneHus couuanbHOM coumanbHbIX YCryr HaBblkam

7




00LLEeCTBEHHbLIX MecTax

no couunanbHo-bbITOBOW
aganTauum n cpenoBon
opueHTaumm, B  TOM
yucne B cneumanbHbIX
KOMHaTax couuarnbHo-
ObITOBON aganTtauum,
Bbl€3HbIX 3aHATUN,
HarnpaBeHHbIX Ha
BKITIOYEHWE nony4vaTtens
coumanbHbIX  ycrnyr B
o0LecTBO;

- obyyeHne HaBblkam
camoobcnyxnBaHus,
noeedeHmst B ObITy MU
obLecTtBe,

CaMOKOHTPOSIO,
nepcoHanbHom
COXPaHHOCTU U AOpYrnm
dhopmam
XN3HeZeaTenbHOCTY;

- HarnsagHoe "
apdpexTnBHOE
obyyeHne OCHOBaMm
AOMOBO/CTBA,
crnocobcTByloLLEe
OCBOEHMI0 ObITOBbIX
npouenyp
(MpuroToBneHne nuw,
MEnKnin PEMOHT
ogexael, yxoza 3a

KBapTUPOW 1 apyroe)

onpeneneHHoro
WHAMBUOYaNbHON
nporpamMmmon
npegocTaBneHunst
coumanbHbIX YCIyr, 1 Ha
OCHOBaHWK oroeopa.

CoumanbHas ycnyra
npegocTaBnsieTcsa  npwu
yCTaHOBNEHUN

noTpebHOCTM B AaHHOM
ycnyre He Gonee 2 pas
B MecsL,

1) YOOBJIETBOPEHHOCTb
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
yCnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4mcno
NOMNOXUTENbHbLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
NnocTaBLUUK coumanbHbIX
ycnyr npegocTaesnsieT
couManbHyl ycryry;

3) uMcneHHocTb nony4vaTenen

coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumnarnbHon ycnyron y
nocrasLymKa coumanbHbIX
ycnyr;

4) OOCTYMHOCTb

npeaocTaBneHns coumansHon
YCRyru ¢ y4eToM OrpaHuveHuin

X13HedeaTenbHOCTU
nony4atenen coumanbHbIX
yenyr;

5) YKOMIMEKTOBAHHOCTb
wTara nocTaBLUMKa
coumarnbHbIX ycnyr
cneumanucTamu,
y4acTBYOLUMHU B
npegocTaBneHnn couunanbHon

YCnyru, n nx KBanudukauus;
6) Hanuune cneumnanbHOro u

TEXHUYECKOro OCHalleHus
(o6opynoBaHue, npubopel,
annapartypa) nomeLLeHumn
nocTaBLLMKa coumanbHbIX
yenyr;

7) Hanunyue wuHdopmaumm o
nopsigke n npaswunax
npenocTaBneHnst coumarnbHON
yCryru, opraHusauum
coumanbHOro obcnyxmBaHust

06LEeCcTBEeHHbIX
JOJDKHO

MecTax,
obecneunBatb
dopmMmypoBaHue nonydatens
coumanbHbIX ycnyr Kak
CaMOCTOSATENbHON  JINYHOCTW,
KynbTYpHOW, BEXMBOW,
npeaycMoTpUTENbHOM "
GnaroxenaTtenbHon B
OTHOLLEHMWN K OKpYKatoLwmm, a
Takke obyyeHUss BHYTPEHHel
AVCUMnMHe TNNYHOCTN,
cnocobHom obcnyxutb cebsi B
ObITOBbIX YCIOBUSIX.

2. ObecneyeHne OOCTYMNHOCTH
npegocTaBneHnsl coumarnbHON
ycnyrm, B TOM u4ucne ans
WHBaNuOoB M ApYyrux vy c
y4€TOM  OrpaHuMyeHUn  ux
XnU3HedesTenbHOCTH




Ha gomy.

OueHka pe3ynbTaToB
NpeaoCTaBneHUst coumarnbHO
yCnyru:

1) monHoTa npegocTaBreHus
coumnansHOn ycnyru;

2) CBOEBPEMEHHOCTb
npenocTaBneHns counansbHon
ycnyru;

3) adhpeKkTUBHOCTb

npegocTaBneHns coumansHon
ycnyru

OkasaHue
oby4eHun
KOMMNbIOTEPHON
rPaMOTHOCTHU

nomMoLin B

HaBblKaM

CoumanbHas
BKIt0MaeT B cebs:
- oKasaHue coaencTeus

ycnyra

nony4aTento
coumanbHbIX  yCcrnyr B
n3yy4yeHun OCHOB
KOMMbIOTEPHON
rPamoTHOCTYU B
yypexgeHun nmbo B
opraHmsaumsx,
npegocTaBnsoLLmnX
Takue ycnyru, B TOM
yucne BKNtoYaeT
noabop  opraHusauui,
NpoBOAALLNX Kypcbl
MOBbILLEHMNS
KOMMbIOTEPHOM
rPaMoTHOCTW;

- npegocTaBneHue
nHdopmaumm 06
opraHmsaumsx,
NPOBOASALLNX Kypcbl
NOBbILLEHMNS
KBanudmnkauum
KOMMNbIOTEPHON
rpamoTHOCTY;

- 3anucb Ha Kypcbl Mo
0oby4eHunio
KOMMbIOTEPHOW

rPaMoTHOCTU

CoumnanbHas ycnyra
npegocTaBnsieTcs B
TeyeHune cpoka,
onpegeneHHoro
MHOUBMAYanNbHOM
nporpaMmmonm
npeaocTaBneHms
coumanbeHbIX YCIyr, N Ha
OCHOBaHuM Joroeopa.

CoumanbHas ycnyra
npegocTaBnseTca  npwu
yCTaHOBNEHUN
notpebHocTn
nony4aTens
coumanbHbIX ycrnyr B
OaHHOoM ycnyre B
pamMkax Kypca
KOMMbIOTEPHOM
rPamMOTHOCTM

Mokasatenu kayecTBa
NpeaocTaBreHnst coumarnbHO
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumanbHbIMM ycnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4Mcno
NONOXMUTENbHbIX OT3bIBOB O
paboTte nocTasLmKa
coumanbHbIX YCRyr;

2) OTKPbITOCTb JOKYMEHTOB, B

COOTBETCTBUMN C  KOTOPbIMU
nocTaBLMK coumnanbHbIX
ycnyr npegocrtaBndeT

couMnanbHyo ycryry;
3) uMcneHHoCcTb nonydvaTtenen

coumnanbHbIX ycnyr,
OXBaY€eHHbIX JaHHOWN
coumanbHown ycnyron y
nocTaBsLyuKa coumanbHbIX
yenyr;

4) OOCTYMHOCTb

NpenocTaBneHns coLmanbHoM
YCINyru C y4eTOM OrpaHuyeHuii
XKN3HeOesATENbHOCTH
nonyyatenen  couuanbHbIX
ycnyr;
5)
wrara

YKOMMIEKTOBAHHOCTb
nocTaBLMKa

1. OOyyeHne nony4atenemn
coumanbHbIX YCNyr HaBblkaM
KOMMbIOTEPHON FPaMOTHOCTM
OOIKHO pasBuUTb y
nony4arenemn coumanbHbIX
YCIyr nNpakTU4YecKne HaBbIKM
yMEHUsI CaMOCTOATENBHO
Nonb30BaTbLCA KOMMBIOTEPOM.
2. ObecneyeHne OOCTYMHOCTU
npegocTaBneHnsa counasibHON
ycnyrm, B TOM u4ucne nans
MHBaANMMOoB M Opyrux nuiy cC
y4eTOM  OrpaHWYeHun KX
Xn3HedesTenbHOCTH




Copencteure B
npoBeAeHun coumnansHo-
peabunuTaumoHHbIX
MeponpuUsTUN B
COOTBETCTBUM c
NHAMBUAOYaNbHBIMU
nporpaMmmamu
peabunutaymm unm
abunutaumMn  MHBaNMOOB

(DeTen-nHBanNMaoB)

CoumanbHas ycnyra
BKIHOYaeT B cebs
BOCCTaAHOBUTESbHYHO

Tepanuio npu feyeHun
3aboneBaHus, cTaBLlero
NPUYNHOWN
MHBanNUAHOCTU

CoumanbHas ycnyra
npegocTaBnseTcs B
TeueHue CpoKa,
onpeaeneHHoro
MHOMBMAYaNTbHON
nporpaMmmon
npegocTaBneHns
coumanbHbIX yCnyr, U Ha
OCHOBaHWW JOroBopa.

CoumanbsHas ycnyra
npegocTaBnseTcss  npu
yCTaHOBMNEHNUM

notpebHOCTM B OaHHOM
ycnyre

coumnarnbHbIX ycnyr
cneunanncrtamm,

y4yacCTBYHOLWNMN B
npenoctaBiieHnn couunarn bHOWN

YyCInyru, n nx KBanudukauus;
6) Hanuuve cneumnansHOro u

TeXHn4ecKoro OCHalleHunda
(o6opynoBaHue, npubopel,
annapartypa) nomeLLeHumn
NnocTaBLUMKa counmarnbHbIX
ycnyr;

7) Hanuuue uHdopMauumn o
nopsigke n npasunax
npenocTaBneHnsl coumarnbHON

ycnyru, opraHmsauum
coumanbHoro  obcnyXuBaHusi
Ha JoMy.

OueHka pes3ynbTaToB
npeaocTaBneHns coumansHon
ycnyru:

1) nonHoTa npepocTaBneHus
coumanbHon ycnyru;

2) CBOEBPEMEHHOCTb
npefocTaBneHnsl coumarnbHON
ycnyru;

3) 3P EKTUBHOCTb

NpenocTaBneHns coLlmanbHom
ycnyru

[Nokasatenu KadecTBa
npegocTaBneHns couunanbHon
ycnyru:

1) yOOBETBOPEHHOCTb
coumanbHbIMK ycrnyramm
nonyyartenemn coumarnbHbIX
ycnyr, oTCyTCTBUE

000CHOBaHHbIX »anob, 4Mcro
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTtasLiMKa
coumanbHbIX YCIyr;

2) OTKPbITOCTb JOKYMEHTOB, B
COOTBETCTBMM C  KOTOPbIMU
nocTaBLMK couuanbHbIX

1. lMpepocraBneHve
coumanbHOM YCNyrn [AOSMKHO
obecneunBaTbCca B NNIaHOBOM
nopsigke.

2. ObecnevyeHne OOCTYNHOCTH
npegocTaBneHnsa counasnbHON
ycnyrm, B TOM u4ucne nans
MHBaANMOoOB M Opyrux nuiuy c
Y4EeTOM  OrpaHWYeHun KX
XN3HeOesTenbHOCTH




AeTam - uHBanugam - 10 ycnyr npegocTaBnseT
pa3 B 30 kaneHgapHbIX CoLMarbHYH YCryry;

OHen 3) uncneHHocTb nony4varenen
coumanbHbIX ycnyr,
OXBa4eHHbIX AaHHOWN
coumansHon ycnyrou y
nocrasLymKka coumanbHbIX
ycnyr;
4) OOCTYMHOCTb

npenocTaBneHns counansbHon
YCIyrn ¢ y4eTOM OrpaHuyeHni

KN3HEeOEeATENBHOCTM
nony4yartenei coumanbHbIX
ycnyr;

5) YKOMIMIIEKTOBAHHOCTb
wrara nocTasLyKa
coumanbHbIX ycnyr
cneuuanucTamu,
y4acTBYOLLMMM

B
npegocTaBneHMm coumansHon
ycnyru, n nx ksanudukauyus;

6) Hanuune cneumnansHOro u

TEXHUYECKOro OoCHalleHus
(obopynoBaHue, npubopel,
annapartypa) nomeLleHumn
nocrasLyMKa coumanbHbIX
yenyr;

7) Hanunyue wuHdopmauum o
nopsigke n npasunax
npegocTaBneHns couunanbHon
ycnyru, opraHmsauum
coumansHoro obcnyxunsaHus
Ha OoMy.

OueHka pe3ynbTaToB
npegocTaBneHns counanbHon
ycnyru:

1) nonHoTa npegocTaBreHus
coumanbHOM ycnyru;

2) CBOEBPEMEHHOCTb
npeaocTaBneHns coumanbHom
ycnyru;

3) ahdpeKkTMBHOCTL

npegocTaBneHns counanbHon




ycnyrm

8. CpouHble couuanbHble ycnyru

N
n/n

HanmeHoBaHue cpo4vHoOM
coumanbHon ycryru

ObecneveHve
B6ecnnatHbIM ropsiymMm
nutaHvem unum Habopamu
npoayKToB

OnucaHne coumanbHom

ycnyrm
CoumanbHas ycnyra
BKIIOYaeT B cebs
npegocTaBneHne
nutaHns  (obepa) B
CTONIOBON OpraHunsaumun
coumarnbHoro
obcnyxunsaHus nnm
BbiJaya MNpoAyKTOBOro
Habopa

Cpoku npegocTaBneHust
coumarnbHO yCryru

CoumanbHas ycnyra
npegocTaensieTcs B
COOTBETCTBUU c
3asiBIEHNEM
nonyyaTens
coumanbHbIX yCryr.
CouunanbHast ycnyra
npefocTaBnsieTcs  He

Gonee 1 pasa B kBapTan

MokasaTenu kayectsa u
oLleHKa pe3ynbTaToB
NpeaoCTaBneHUs CoLManbHON
ycnyru

MokasaTtenu KayecTBa
npeaocTaBneHns coumansHon
yCnyru:

1) YOOBMETBOPEHHOCTb
coumanbHbIMu ycnyramu
nony4atenen coumanbHbIX
ycnyr, OTCyTCTBUE
060CHOBaHHbIX Xanob, 4Mcno
NMONOXMUTENbHBIX OT3bIBOB O
pabote nocrasLuMKa
coumanbHbIX YCIyr;

2) obecneyeHne OTKPbLITOCTU
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUMK

couuarnbHbIX ycnyr
OCYLLIEeCTBNAET AesATEeNbHOCTb
B chepe couuanesHoro

obCcnyXmMBaHWsA Ha AOMY;
3) yncneHHocTb nonyvartenen
CPOYHBIX CcouMarnbHbIX YCNyr,

OXBaY€HHbIX  COUManbHbIMU
ycnyramu y AaHHOro
nocTaBLLMKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHnMs  MOCTaBLLMKOB
coumanbHblXx ycryr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHns

coumanbHOro obcnyxmBaHust
ONs MHBanuaoB M Opyrux nuy
C YYETOM OFpaHUYEHURn KX
XN3HeOesaATeNnbHOCTH);

Ycnosus npenocrtaBlieHnsA
coumnanbHbIX ycnyr

1. lNutaHne pomkHO ObITb
NPUroTOBIEHO n3
006poKayYeCTBEHHbIX
NpoAyKTOB,  yOOBMNETBOPSATb
notpebHoctn  nonyyatenen
couuranbHbIX yenyr no
KanopumnHOCTH,
COOTBETCTBOBATb
YCTaHOBIIEHHbIM HOopMam
nuTaHus, caHuUTapHo-
rMrmeHnyYecknm TpeboBaHusaM
1 HOpMaM.

2. ObecneyeHne becnnaTtHbIM
ropsiuMm nuTaHnem unu
Habopamu NpoayKTOB OOMKHO
obecneunBaTtb nx
CBOEBPEMEHHOCTb U MOMHOTY
obbema OKasaHHOM
coumanbHoOn ycrnyru.

3. ObecneveHne [OCTYNHOCTM
npenocTaBrieHnst coumnanbHON
ycnyrm, B TOM u4ucne nans
MHBaANMOoOB M Opyrux nuiuy c
Y4eTOM  OrpaHWYeHun KX
XU3HeOenaTenbHOCTU




Ob6ecneyeHune
00yBbt0 n
npegMeTamm
HeobxoauMoCcTH

oaexnon,
OpyrMmum
nepsown

CoumnanbHasa
BKNtovaeT B
npeaocTasrieHue
oaexnabl, ob6yBn,
COOTBETCTBUMU
pasMepom
CE30HHOCTbIO,
npegocTasreHue
npegMeToB
HeobxoaMmocTu

ycnyra
cebs

B
C
n
n

nepsown

CoumanbHas ycnyra
npegocTaensieTcs B
COOTBETCTBUMU c
3asBrneHneM
nonyyarens
coumarnbHbIX YCNyr.
CouunanbHast ycnyra
npefocTaBnsieTcs  He
bonee 1 pasa B kBapTan

5) YKOMIMIEKTOBAHHOCTb
wrarta nocTaBsLMKa
coumarnbHbIX ycnyr
crneuumanucTamm " nx
KBanudukauum.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHom
yCnyru:

1) nonHoTa npepocTaBneHus
CPOYHOW coumanbHOM YCnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHunst CpO4HON
coumanbHoOM ycnyru;

3) 3 pEeKTUBHOCTb
npegocTaBneHunst CpO4HON
coumansHon ycnyru
(yny4weHue yCcroBui
XU3HeOenaTenbHOCTH
nony4yaTens coumanbHbIX
ycnyr)

[Mokasatenu KayecTBa

npegocTaBneHns couunanbHon

ycnyru:
1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4aTtenen coumanbHbIX
ycnyr, oTCcyTCTBME

000CHOBaHHbIX »anob, 4YMcro
NMOJTIOXUTENbHBIX OT3bIBOB O
paboTte nocTasLLMKa
couManbHbIX YCnyr;

2) obecneyeHne OTKPbITOCTH
JOKYMEHTOB, B COOTBETCTBUU

C  KOTOPbIMW  MOCTaBLUMK
coumanbHbIX ycnyr
oCyLLEeCTBNAET OeATeNbHOCTb
B cthepe coumarnsHoro

obcnyxXvMBaHUsi Ha oOMY;

3) uncneHHocTb nonyvarenen
CPOYHBIX couMarnbHbIX YCNyr,
OXBa4e€HHbIX  couuanbHbIMU
ycnyramu y AaHHOTO

Opexpa, obysb wn gpyrve
npegmeTbl nepsou
HeobxoamMmMocTun AOIIKHbI
ObITb yAOOHbIMY,
COOTBETCTBOBaTb pPOCTY ¥
pasmepam nony4aTtenen

coumanbHbIX yCNnyr, oTBe4vaTb
CaHUTapHO-TUTMEHNYECKUM
HopMam 1 TpeboBaHusAM K, no
BO3MOXHOCTM, UX 3anpocam
no ¢pacoHy n pacuseTke.

2. ObecneyeHne opgexaon,

006yBblO n Apyrimm
npegMmetamm nepsou
HeobxoamMmMocTun AOIMXKHO
obecneunBaTb nx
CBOEBPEMEHHOCTb N MNOSHOTY
obbema oKasaHHou

coumanbHORM ycrnyriu.

3. ObecneveHne JOCTYMNHOCTM
npegocTaBneHnsa counasrbHON
ycryru, B TOM uucne Ans




3

Copencrtere B Nony4eHum

BPEMEHHOro
nomMeLleHus

Xunoro

CoumanbHas
BKNtOYaeT B cebsi:
- onpegeneHue
npobnembl nony4artens
coumarnbHbIX ycnyr
(oTcyTCTBME XKUNBSA UNU
OTCYyTCTBME
Hagnexawmx  ycrnoBun
ans NPOXMBaHUS:
BETXOCTb, aBapuUMHOCTb,
OTCYTCTBME

ycrnyra

CounanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBUU C
3asBrIeHNEM
nony4yatens
coumanbHbIX yCryr.
CoumanbHasi ycnyra
npefocTaBnsieTcss  He

bonee 1 pasa B rog

nocrasLLMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMeLlleHnMs  MOCTaBLLMKOB
coumanbHblx ycryr (B TOM
yncne OOCTYNHOCTb
npegocTaBneHus

coumansHoro obcnyxunsaHus
AN MHBanuaoB M ApYrnx nuu
C Y4ETOM OrpaHU4eHUn wux

XN3HELEeATENbHOCTN);

5) YKOMMNEKTOBAHHOCTb
wraTta nocrtasLiMKa
couuanbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pesynbLTaToB
npeaocTaBneHns coumansHon
YCIyru:

1) nonHOoTa npepocTaBneHus
CPOYHON coumanbHOM YCnyru;
2) CBOEBPEMEHHOCTb
npegocrasneHuns CpOYHOM
coumanbHow ycnyru;

3) 3P EKTUBHOCTb
npegocTaBneHns CpPOYHOMN
counanbHow ycnyrm
(ynyyweHune ycnosum
Xn3HedesaTenbHOCTH
nonyyartens coumanbHbIX

ycnyr)

[NokasaTtenu KayecTBa
npegocTaBneHns couunanbHOm
YCIyru;

1) yOOBMNETBOPEHHOCTb
couunanbHbIMU ycnyramu
nonyyarenemn couunanbHbIX
ycnyr, oTCyTCTBUE
000CHOBaHHbIX »anob, 4Mcrno
NONMOXUTENbHbLIX OT3bIBOB O
paboTte nocTasLUMKa
coumarnbHbIX YCNyT;

WHBanNWgoB W ApYrux nuvy c
y4eTOM  OrpaHuyeHuin  ux
XU3HE4eATeNbHOCTU

1. Copencrerne B nonyvyeHun

BpeMeHHoro xunoro
nomMmeLleHund OOJTXHO
obecneunBaTb nx
CBOEBPEMEHHOCTb MU MNOJIHOTY
obbema OKasaHHOM

coumanbHon ycrnyru.

2. ObecneveHne OOCTYNHOCTU
npeaocTaBreHnst coumnanbHOm
ycryru, B TOM uucne Ansi
WHBaNWaoB W Jpyrux nuy ¢




KOMMYHMKaL M

(BOogOCHabXeHus,

OTOMNSIEHNS B XONOAHOE
BpemMs ropga), YyrtpaTa
Xunbsi B pesynbrarte
ypesBblYaliHbIX

cuTyaummn, Hanuyve
XecTokoro obpauleHus
M Hacunmsi B OTHOLLEHUN
XEHWWNH C  geTbMu,
OCTPbIX  KOHQIUKTHbIX

OTHOLLIEHUN Mexny
COBMECTHO
NPOXM1BaKLNMM
YyrieHamMm CcemMbu 1 Mp.) U
BO3MOXHble nyTu
pelueHus Nnpobnemsl;

- npegocTaBneHne
WHdOPMaLNM O NepeyHe
HeobxoauMBbIX
OOKYMEHTOB,
MeponpuUsATUSX,
KOoTOpble  Heobxoaumo
OCYLLECTBUTb ans

Nnony4yeHnss BPEMEHHOTO
YKUIOro NOMeLLLEHUS;

- OKasaHue nomolun B
cbope HeobxoauMBbIX
AOKYMEHTOB ons
nony4yeHnss BPEMEHHOrO
XNMNOro NoOMeLLEeHNs;

- HanpaBreHvne
xogatancTesa B OpraHbl
MECTHOro
camoynpaerneHus
MYHULMNANbHbIX
obpasoBaHuii
Hwxeropoackom
obnactu o
npegocTaBneHnm
Xunoro nomMeLLeHns
nony4aTento
coumanbHbIX ycryr

2) obecneyeHne OTKPbITOCTU y4yeTOM

orpaHun4eHumn

OOKYMEHTOB, B COOTBETCTBUWU | XKNU3HEOEATEJIbHOCTU

C  KOTOpbiMM  MOCTaBLUUK
coumanbHbIX ycnyr
OCYLLECTBMSAET OEeSATEeNbHOCTb
B chepe coumaneHoro
obcnyxuBaHust Ha JOMY;

3) YMcneHHOCTb nony4vaTenen
CPOYHbIX COUManbHbIX YCRyr,
OXBa4eHHbIX  coumnanbHbIMU

ycnyramu y AaHHOro
nocTasLLMKa coumarnbHbIX
ycnyr;

4)  [OCTYNHOCTb  YCIOBWIA
pasMeLleHns  MOCTaBLLMKOB
coumanbHbix ycryr (B TOM
yncne OOCTYMHOCTb
npegocTaBneHns

coumansHoro  obcnyxunBaHus
ONa MHBaNWAOB U OPYrMX nu
C Y4ETOM OrpaHU4EHUN uX

XN3HELEeATENbHOCTN);

5) YKOMIMIEKTOBAHHOCTb
wraTta nocrtasLiMKa
couuanbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB
npeaocTaBfeHnst coumanbHon
YCIyru:

1) nonHoTa npepocTaBneHus
CPOYHOWM coumanbHON yecnyru;

2) CBOEBPEMEHHOCTb
npegocTaesneHnsd CpOYHOM
coumanbHon ycnyru;

3) 3P PEKTUBHOCTL
npegocTaBneHns CpPOYHOMN
coumanbHow ycnyrm
(ynyyweHue ycnosum
XKn3HeOesaTenbHOCTH
nonyyaTens coumarnbHbIX
yenyr)

nx




CopeiicTBre B MOny4YeHUm
lopuanyeckoil MomMoLn B

uensx 3awmuTel npaB U
3aKOHHBbIX WHTEpecoB
nonyyarenemn

coumanbHbIX ycryr

CouuanbHas ycnyra
BKItOYaeT B cebs
KOHCYrnbTUpOBaHME MO
BOMpocaMm, CBsI3aHHbIM C
npaBoMm rpaxgaH Ha
couunanbHoe

obcnyxmBaHme n
3awmTy CBOUX

WHTEpPEeCOB, COAENCTBUE
N peLleHne BOMpPOCOB,

CBSAI3aHHbIX c
couuanbHom
peabunutaunen,
couuanbHbIMU
BbINNaTamu "
cobntoaeHnem npas

AeTel Ha BOcnUTaHUE U
3ab60Ty O HWX unuM B
peLueHnn apyrux
npaBoOBbIX BOMNPOCOB

CoumnanbHas ycnyra
npegocraBnsieTcs B
COOTBETCTBUMU c
3asBreHnem
nonyyarens
coumanbHbIX YCryr.
CoumanbHas ycnyra
npefocTaBnsieTcd  He

6onee 1 pasa B mecsL

Mokasatenu kayecTBa
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycrnyramu
nony4aTenen coumarnbHbIX
ycnyr, oTCyTCTBUE

060CHOBaHHbIX Xanob, 4ncno
MONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPbLITOCTU
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
ocyLlecTBnseT AeATeNbHOCTb
B chepe coumnanbHoOro
obcnyxuBaHust Ha JOMY;

3) YMcreHHOCTb nony4vaTtenen
CPOYHBIX couManbHbIX YCNyr,

OXBa4e€HHbIX  coumanbHbIMU
ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  OOCTYNHOCTb  YCnoBui
pasmelleHns  NoCTaBLUMKOB
coumanbHbix ycnyr (B TOM
yucne [OCTYMNHOCTb
npegocTaBneHns

coumanbHoro  obcnyxunsaHusi
AN MHBanuaoB v Apyrux nuy
C Y4YEeTOM OrpaHU4eHUn wux

XN3HELEeATENbHOCTN);

5) YKOMIMIEKTOBAHHOCTb
wraTta nocrtasLyMKa
couuanbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB
npeaocTaBreHnst coumansHon
ycnyru:

1) monHoTa npepocTaBreHus
CPOYHOM coumnanbHOM ycnyru;

1. [NpenoctaBnexune
coumanbHOM YCNyrn AOSHKHO

obecneunBaTb oKasaHue
KBaNnnMuuMpoBaHHOMN n
adhdpeKkTnBHOM npaBoBOW

NMOMOLUM W WHAMBUAYASbHbLIN
noaxon.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBfieHns counarnbHON
ycnyru, B TOM u4ucne nans
vHBannaos wu Opyrnx nuuy c
Y4€eTOM  OrpaHuUYEeHUn KX
XN3HEeOeATeNbHOCTH




2) CBOEBPEMEHHOCTb
npegocTaBneHns CPOYHON
coumanbHow ycnyru;
3) 3 peKTUBHOCTb
npegocTaBneHns CPOYHON
coumansHon ycnyru
(ynyyweHue ycrnoBuu
XKn3HeOesTenbHOCTH
nonyyaTens coumanbHbIX
yenyr)
Copewictere B nonyyverHumn CoumnanbHas ycnyra CoumanbHas ycnyra [Mokasatenu kavecTtBa 1. MpepocTtaBneHue
SKCTPEHHOWN BKItoyaeT B cebs: npegocTasnseTcs B MpeaocTaBneHns counanbHON COLMAnbHOW YCryrn LOSKHO
MCKXOMNOrM4ecKomn - npegocTaBneHne COOTBETCTBUU C ycnyru: obecneunBaTbCcs
MOMOLLUWM C MpUBIEYEHMEM WHGOpMaLnm 06 3asBneHvem 1) YOOBMNETBOPEHHOCTb CBOEBPEMEHHO U OMepPaTUBHO.
K aTomn paboTe opraHusaumsx, nony4aTens coumanbHbIMU ycnyramn 2. ObecneyeHne OOCTYMHOCTM
MCMXONOroB N | OCYLLECTBNSALLMX coumanbHbIX YCyr. nony4aTtenen coumanbHbIX NPeaoCcTaBeHns coumanbHON
CBSILLLEHHOCTTY>XUTENE 9KCTPEHHYIO CoumanbHas ycnyra ycnyr, OTCYTCTBME yCNnyrM, B TOM uucne Ans
NCUXOIOrMYECKyHo npegocTaBnsieTcd  He OOOCHOBaHHbIX Xanob, YMCno  MHBaNWAOB M OpPYrMx nuuy C
nomMolb, B TOM uwucne 6Gornee 1 pasa B Mecsl,  MNOMOXUTENbHbIX OT3bIBOB O Y4ETOM  OFPaHWYEHUR KX
no TenedoHam pabote NnocTaBLUMKa XKMU3HEeOEesATeNbHOCTH
[oBepus, OEeTCKOMY coumanbHbIX yCnyr;

TenedoHy [oBepuss C
e[VHbIM
00LWepoCccUncKuM
HOMEpPOM;

- CONpOBOXaOEeHUE
nonyyaTtenen CpPOYHbIX
coumanbHbIX  ycnyr B
opraHusauumm,
ocyLlecTBRsioLLMe
SKCTPEHHYIO
NMCUXOMNOrMYECKYHo
NMOMOLLIb nocne
npegBapuTenbHOro
cornacoBaHusa U 3anucu
Ha npuem;

- npvBnevyeHve
CBSILLEHHOCNYXMTEnen

2) obecneyeHne OTKPLITOCTH
OOKYMEHTOB, B COOTBETCTBMU

C  KOTOPbIMA  MOCTaBLUMK
coumanbHbIX ycnyr
OCyLLEeCTBNAAET OeATeNlbHOCTb
B chepe coumarnsHoro

obcnyxkvMBaHUst Ha OMY;

3) uMcneHHoCcTb nony4vaTtenen
CPOYHbIX COUMarnbHbIX YCAyr,
OXBa4eHHbIX  coumnanbHbIMU

ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCroBWi
pasmelleHns  NOCTaBLUMKOB
coumanbHbix ycnyr (B TOM
ymcne [OCTYMHOCTb
npegocTaBneHns

coumanbHoro obcnyxvBaHus
ONA MHBanNWAoOB U OpYrux nu
C Y4YEeTOM OrpaHUYeHUn wux




)KVI3Heﬂ,e‘i-|TeJ'IbHOCTVI);

5) YKOMMIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneumanvcTamu " nx
KBanugpukaumm.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBneHus
CPOYHON coumanbHOW YCnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHus CpOYHOM
coumanbHon ycnyru;
3) 3 pEeKTUBHOCTb
npegocTaBneHus CpOYHOM
coumanbHown ycnyru
(ynyyweHue yCcrnoBuu
XU3HeaeaTenbHOCTH
nonyyartens coumanbHbIX
yenyr)
lMNpepoctasneHne CoumnanbHasa ycnyra  CoumanbHas ycnyra [Nokasatenu kayecTtBa 1. Kunas nnowaagsb,
nnowaam XWnbIX | BKNtoYaeT B cebsi: npegocraesnsieTcs B NpefocTaBneHns couunansbHoW npegocTaBnsemMas
nomeLLeHunn B - BbIICHEHVWE TPYOHOW COOTBETCTBUM c ycnyru: NOCTaBLUMKOM  coumanbHbIX
COOTBETCTBUU C XWU3HEHHOW  cuTyauuun 3asBrieHuem 1) yOOBMNETBOPEHHOCTb | yCNyr, No pasMepamM U Apyrum
YTBEPXKAEHHBIMU nonyyarens nonyyarens coumanbHbIMK ycnyramu | JKU3HeHHbIM nokasaTensam
HopmaTnBamMmu coumanbHbIX YCnyr; coumanbHbIX YCNyr. nonyyareneu coumanbeHbIX (COCTOsIHME 34aHun n
- KoHcynbTupoBaHue o6 CounanbHas ycnyra  ycnyr, OTCYTCTBME MOMELLEHWUHN, nx
YCNOBUSX npegocraBngeTcs He | ODOCHOBaHHbIX anob, Yncrno KoMOPTHOCThL), JOrmKHa
npegocTaBneHns bonee 1 pa3a B MecCsiLy | MOMNOXUTENbHbLIX OT3bIBOB O obecneymBaTtb yaobcTBO
XWUMOro nomelleHus, B pabote nocTaBLLMKa | NPOXMBaHUSA nonyyatenen
TOM yucrne B coumanbHbIX YCIyr; coumanbHbIX YCIyr, a Takke
opraHmsaumsax 2) obecnevyeHne OTKPbITOCTU Y4uTbIBaTb, MO BO3MOXHOCTMH,
coumansHoro OOKYMEHTOB, B COOTBETCTBUM (DU3MYECKOE U MNCUXUYECKOe
o6cnyxmBaHus C  KOTOpbIMW  MOCTaBLUWK COCTOSIHUE, HaKMNOHHOCTWU,
(coumnansHo- coumanbHbIX YCIyr NCUXONOrMyecKyto
peadbunmMTaLnOHHbIN OCYLLeCTBNAET AesATeNbHOCTb COBMECTUMOCTb npwu
LeHTp ans B chepe couManbHOro | pasMmeLleHun  nonyyatenewn
HecoBepLUEHHOMNETHUX, obcnyxmMBaHusa Ha LOMY; coumanbHbIX YCNYr B XWMbIX
coumanbeHbIA NPUIOT NS 3) yncneHHoCTb nony4arenen nomeLleHusx (KoMHaTax).
aeted M NoApoCTKOB, CPOYHbIX couuanbHbIX ycnyr, 2. Mebenb n obopygoBaHue

otaeneHue "KpusucHas

OXBa4eHHbIX counanbHbIMU

OOMKHbl ObITb  yOoOOHBIMK B




CoumanbHo-
ncuxonornyeckoe
KOHCYNbTUpPOBaHWE, B TOM
yucne no Bonpocam
BHYTPUCEMEWHbIX
OTHOLLIEHUN

kBapTupa");

- KOHCYNnbTUpOBaHME Mo
cbopy HeobxoanMbIX
AOKYMEHTOB;

- OKasaHue copencTsus
B cbope [OKyMeHTOB
ANsi NONy4YeHns Xnmnoro
NMoMeLleHNst B OpraHbl
MECTHOro
camoynpaerneHus
MYHULMNANbHbIX
obpasoBaHuii
Hwxeropoackom
obnactu

CoumanbHas
BKITIOYaeT B cebs:
- BbIsiIBNEHNe
NCUXOSOrMYECKNX
npobnewm, CTOSILLMX
nepeg nony4aTtenem
coumarnbHbIX ycnyr
(BHYTpUCEMENHbIE,
AETCKO-poanTenbCKme,
MEXITUYHOCTHbIE,

ycrnyra

CouunanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBUM c
3asBrIeHNEM
nony4yaTens
coumanbHbIX yCnyr.
CoumanbHasi ycnyra
npefocTaBnsieTcss  He

bonee 1 pasa B mecsiL,

ycnyramu y [aHHOro
nocrasLLMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHMs  MOCTaBLLMKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYNHOCTb
npegocTaBneHus

coumansHoro  obcnyxunsaHus
AN MHBanuaoB M ApYrnx nuu
C Y4ETOM OrpaHU4EHUN UX
XN3HeOesaTenbHOCTH);

5) YKOMMNNEKTOBAaHHOCTb
wTara nocTaBLuMKa
coumarnbHbIX ycnyr
cneuvanucTamm " nx
KBanudukauum.

OueHka pes3ynbTaToB
npeaocTaBneHns coumansHon
ycnyru:

1) nonHoTa npepocTaBneHus
CPOYHOW coumanbHON ycnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns CpPOYHOMN
coumanbHow ycnyru;

3) 3 PEKTUBHOCTb
npegocTaBneHns CpPOYHOMN
counanbHow ycnyrm
(ynyyweHune ycnosum
X13HedeaTenbHOCTU
nonyyartens coumanbHbIX

ycnyr)

[NokasaTtenu KayecTBa
npegocTaBneHns counanbHon
ycnyru:
1)

coumanbHbIMK
nonyyatenen coumanbHbIX
ycnyr, oTCyTCTBUE
000CHOBaHHbIX »anob, 4Mcro
MOJTIOXUTENbHBIX OT3bIBOB O
paboTte nocTaBsLMKa

YOOBMNETBOPEHHOCTb
ycnyramm

nonb3oBaHMM, NOACOPaHHbIMM
c y4yeTom duranyeckoro
COCTOSIHMSA nonyyarenemn
coumanbHbIX yCryr, oTBeYaTb
CaHUTaPHO-TUTMEHNYECKUM
Hopmam.

3. ObecneveHne JOCTYNHOCTM
npegocTaBfieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HEeOeATeNnbHOCTH

1. OkasaHue coumanbHO -
MCUXOMNOrM4EeCcKoro
KOHCYNbTUPOBaHWS
obecneunTb oKasaHue
nonydyaTernto coumarnbHbIX
ycrnyr  kBanuuumMpoBaHHOWM
MOMOLM MO  HanaxvBaHWio
MEXITMYHOCTHBIX OTHOLLEHWIA,
B TOM ynucne ansi

npeaynpexaeHus n

[OMKHO




cynpyxeckue, WHble
OTHOLIEHUS;
3MOLMOHanbHbIe
0COBEHHOCTUN NNYHOCTH,
0COOEHHOCTM pPasBUTUS
" nosegeHus
nonyyarens
coumanbHoOn ycnyrm u
WHble NpobremMbl);

- pasbsiCHeHue
nony4aTento
coumarnbHoii ycnyru
cymn npobnem n
onpeaenexHvne
BO3MOXHbIX MyTEeA UX
peLleHus;

- onpefeneHve peakuuu
nonyyaTtens

coumanbHOW ycnyrn Ha
umetowmecs npobnemol
N YPOBHSA MOTMBaLMKU K
UX NPeononNeHuIo;

- paspaboTka ans

nonyyarens
couuarnbsHoi ycnyru
pekomeHaauuii no
peLueHuto CTOALLMX
nepen HUM
NCMXOMNOrMYeCcKnX
npobnem

coumanbHbIX YCIyr;

2) obecneyeHne OTKPLITOCTH
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUUK
coumanbHbIX ycnyr
oCyLLecTBnseT AeATeNnbHOCTb
B chepe coumaneHoro
obcnyxuBaHust Ha JOMY;

3) YMCneHHOCTb nony4vaTenen
CPOYHbIX COUManbHbIX YCRyr,
OXBa4eHHbIX  coumnanbHbIMU

ycnyramu y AaHHOro
nocTaBLLMKa coumarnbHbIX
ycnyr;

4)  [OCTYNHOCTb  YCIOBWIA
pasmelleHMs  NOCTaBLUUKOB
coumanbHbix ycryr (B TOM
yucne OOCTYMHOCTb
npegocTaBneHns

coumansHoro  obcnyxunBaHus
ONa MHBaNWAOB U OPYrMX nui
C Yy4YeTOM OrpaHW4yeHun ux

XN3HEeOeATENbHOCTH);

5) YKOMIMEKTOBAHHOCTb
wraTta nocTtasLMKa
couuanbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB

npegocTaBneHns couunanbHon
yecnyru:

1) nonHoTa npepocTaBneHus
CPOYHOM coumnanbHOW yCcryru;
2) CBOEBPEMEHHOCTb
npegocTaesneHnsd CpOYHOM
coumanbHoOnM ycnyru;

3) 3P PEKTUBHOCTL
npenocTaBneHust CpO4YHON
coumanbHon ycnyru
(ynyyweHune ycnosum
XN3HeOesaATeNnbHOCTH
nonyyartens coumanbHbIX

ycnyr)

npeoaoseHns CceMelHbIX
KOH(SIMKTOB.

2. ObecneyeHne OOCTYMHOCTH
NnpeAoCcTaBfeHNs coumnanbHOM
ycnyru, B TOM u4ucne Aans
MHBanNMOooB U Apyrnx nuvy c
y4€TOM  OrpaHuMyeHun  ux
XU3HeOeaTenbHOCTU




OkasaHne nomown B
ocbopmMmieHnmn n
BOCCTaHOBIEHUN

AOOKYMEHTOB nonyaneneVl
counarnbHbIX ycnyr

CoumanbHas
BKNtoYaeT B cebsi:
- npegocTaBneHne
pasbACHEHWN
nony4yarero
couuanbHbIX
OTHOLLEHUN
cofepxaHust
HeobxoauMBbIX
AOKYMEHTOB

- OKasaHue
nony4yarerto
coumarnbHbIX ycnyr B
HanucaHun 3asaBreHns

- 3anonHeHune
OopMeEHHbIX GnaHKoB;

- HanucaHue
CONpPOBOAUTENbHBIX
nucewm;

- HanpaBreHvne
AOKYMEHTOB B
COOTBETCTBYIOLLME
opraHb
rocygapCTBeHHON
BNacTu, opraHusaumm c
uenbto odopmIeHus
unu BOCCTaHOBMNEHUS
AOKYMEHTOB
YOOCTOBEPSIIOLLNX
TNNYHOCTB,
cBuaeTenbLcTBa o]
POXOEHMKN, CTPaxXoBOro
MeOWLMHCKOro nonwuca,
AOKYMEHTOB Ha
nony4yeHve mep
coLuuanbHon
noaaepxku, neHcun,
nocobui, Ha pelueHne
ApYyrnx BOMpPOCOB
coLuunanbHon
peabunutauum

ycnyra

ycnyr B

NMoMOLLIn

CoumnanbHas ycnyra
npegocTaBnsieTcs B
COOTBETCTBUMU c
3asBreHnem
nonyyarens
coumanbHbIX YCryr.
CoumanbHas ycnyra
npefocTaBnsieTcd  He

6onee 1 pasa B mecsL

Mokasatenu kayecTBa
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycrnyramu
nony4aTenen coumarnbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXMWTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPbLITOCTU
[OKYMEHTOB, B COOTBETCTBUM

C  KOTOPbIMW  MOCTaBLUMK
coumarnbHbIX ycnyr
OCyLLEeCTBMSAET OeATeNbHOCTb
B cthepe coumarnbHoro

obcnyxmMBaHWsa Ha AOMY;
3) YMcneHHoCTb nony4vaTtenen
CPOYHbIX COUMarnbHbIX YCHyr,

OXBa4e€HHbIX  coumanbHbIMU
ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  OOCTYNHOCTb  YCnoBui
pasmelleHns  NoCTaBLUMKOB
coumanbHbix ycnyr (B TOM
yucne [OCTYMNHOCTb
npegocTaBneHns

coumanbHoro  obcnyxunsaHusi
AN MHBanuaoB M Apyrux nuy
C Y4YeTOM OrpaHu4yeHun ux

XN3HELEeATENbHOCTN);

5) YKOMIMIEKTOBAHHOCTb
wraTta nocrtasLyMKa
couuanbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB
npeaocTaBreHnst coumansHon
ycnyru:

1) monHoTa npepocTaBreHus
CPOYHOM coumnanbHOM ycnyru;

1. [NpenoctaBnexune
coumanbHOM YCNyrn AOSHKHO

obecneunBaTb oKasaHue
KBaNUULUMpOBaHHOM n
adhdpeKkTnBHOM npasoBOW
MOMOLLIN.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBfieHns counarnbHON
ycnyru, B TOM u4ucne Aans
MHBanNnWAoB M Opyrux nuuy ¢
y4€TOM  OrpaHuMyEeHUn  uX
XN3HeOesTenbHOCTH




2) CBOEBPEMEHHOCTb

npegocTaBneHns CPOYHOMN
coumanbHow ycnyru;

3) 3 peKTUBHOCTb
npegocTaBneHns CPOYHON
coumansHon ycnyru
(ynyyweHue ycrnoBuu
XU3HeOesaTenbHOCTH
nonyyartens coumanbHbIX
yenyr)

9 | KoHcynbTupoBaHune no | CoumanbHas ycnyra CoumanbHas ycnyra [Nokasatenu kavecTtBa 1. MpepocTtaBneHue
coumanbHO-NpaBoOBbIM BKItoyaeT B cebs: npegocTasnseTcs B MpeaocTaBneHns counanbHON COLMAnbHOW YCryrn LOSKHO
BOMpocam - KOHCYNbTMpOBaHWe MO COOTBETCTBUM C ycnyru: obecneunBaTb oKasaHue

BOMpocaMm  MOMyYeHust 3asBneHuneM 1) YOOBMNETBOPEHHOCTb  KBanuuumpoBaHHOWM "
YCTaHOBMEHHbIX nony4aTens coumanbHbIMU ycnyramu | 3dheKTBHON npaBoBON
3aKoHO4ATEeNbCTBOM coumanbHbIX YCyr. nony4aTtenen coumarnbHbIX MOMOLWLM W WMHAVMBWUAYaSbHbIN
nerot  u coumanbHbix  CounanbHas ycnyra | ycnyr, OTCYTCTBME MOAXOA.

BbINMarT; npegocTasnseTcs He 060CHOBaHHbIX Xanob, uncno 2. ObecneyeHne AOCTYMHOCTU

- KOHCYNnbTUPOBaHWe Mo
coumanbHO-NPaBoBbLIM
Bonpocam
(rpaxxgaHckoe,
ceMenHoe
3aKoHoOaTeNnbCTBO,
npaea OeTewn, XXeHLUMH U

WHBanNuaoB, B TOM
yncne peten-
WHBanNMaoB)

bonee 1 pasa B mecsiL,

NONOXMNTENbHbIX OT3bIBOB O
paboTte nocTaBsLLMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPLITOCTH
JOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbIMM  MOCTaBLUUK
coumanbHbIX ycnyr
OCYLLECTBMAET OEATENbHOCTb
B cchepe coumarnbHoro
obcnyxmMBaHMsa Ha LOMY;

3) uMcneHHoCcTb nonydvaTtenen
CPOYHbIX COUMarnbHbIX YCAyr,
OXBa4eHHbIX  coumnanbHbIMU

ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCroBWi
pasmelleHns  NOCTaBLUMKOB
coumanbHbix ycnyr (B TOM
ymcne [OCTYMHOCTb
npegocTaBneHns

coumanbHoro obcnyxvBaHus
ONa MHBanuaoB U Apyrux nuu
C Y4YEeTOM OrpaHUYeHUn wux

npeaocTaBneHns coumnansHOm
ycnyru, B TOM u4ucne Aans
vHBanNnuaos wu Opyrnx nuvy c
y4eTOM  OrpaHuYeHun nx
Xun3HedeaTenbHOCTH




)KVI3Heﬂ,e‘i-|TeJ'IbHOCTVI);

5) YKOMMIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneumanvcTamu " nx
KBanugpukaumm.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBneHus
CPOYHON coumanbHOM yCnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHunst CpO4YHON
coumanbHOM ycnyru;

3) 3 pEeKTUBHOCTb
npegocTaBneHunst CpO4HON
coumansHon ycnyru
(ynyyweHue yCcrnoBuu
XU3HeOenaTenbHOCTH
nony4yarens coumanbHbIX

ycnyr)

10

Oka3zaHue
KOHCYNbTaTUBHOM
couuarnbHo-
negarorMyeckor NOMOLLIN

CoumnanbHasa
BKItoMaeT B cebs:
- OKasaHwe coaencTBus
B nony4yeHnn
cneuundunyeckon
nomoLlm c
obecnevyeHus
NMOSTHOLLEHHOrO Pa3BUTUS
M PYHKLMOHNPOBAHNSA
NNYHOCTU;

ycnyra

Lenbto

- oKasaHue nomoLu
nonyyaresno
coumarnbHbIX yCryr B
npaBubHOM

MOHUMaHUN W pPELLEHUN
CTOSILMX Neped  HUM
coumarnbHo-
negarorm4yeckmx
npobnem

CoumanbHas ycnyra
npegocTaBnsieTcs B
COOTBETCTBUM c
3asBMneHneM
nony4yaTens
coumanbHbIX yCnyr.
CoumanbHas ycnyra
npepocTaBnsieTcs He
bonee 1 pasa B mecsiL,

[Mokasatenu KayecTBa
npeaocTaBneHns coumanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
coumanbHbIMU ycnyramu
nony4atenen coumarnbHbIX
ycnyr, oTCcyTCTBME
060CHOBaHHbIX Xanob, 4mcno
MONOXUTENbHBLIX OT3bIBOB O
paboTte nocTasLMKa
coumanbHbIX YCIyr;

2) obecneyeHne OTKPbITOCTH
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOPbIMW  MOCTaBLLMK
coumarnbHbIX ycnyr
oCyLLecTBnseT AeATeNbHOCTb
B cepe coumnanbHoro
obcnyXvMBaHUst Ha OMY;

3) uncneHHocTb nonyvarenen
CPOYHbIX COUMarnbHbIX YCHyT,
OXBaY€HHbIX  CoUManbHbIMU

1. OkasaHve coumaneHo-
negarornyeckomn nomoLLu
OOIMKHO obecneuynBatb
okasaHue
KBaNMULUMpOBaHHOM n
adhdpeKkTnBHOM
negarormyeckon NOMOLLN.

2. ObecneyeHre OOCTYMHOCTH
npegocTaBneHust coumanbHOm
ycnyru, B TOM uucne Ans
WHBaNMaoB W Jpyrux nvy ¢
y4eTOM  OrpaHuYeHun nx
XU3HEOEATENbHOCTU
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OkasaHue
NCUXoriornyeckom
(3kcTpeHHoN
NCUXOOrM4eCcKomn)
nomMoLuu,
rpaxxgaHam,
OCYLLEeCTBNAIOLLMM
Ha aomy
TSHXKENoOOoNbHbIMK
nonyyarensmm

B TOM 4ucne

yxon
3a

CoumanbHas ycnyra
BKITHOYaeT B cebs
oKasaHue nony4artensm
coumanbHbIX ycnyr
©esoTnaratenbHoOM
(aKCcTpeHHOM)
NCUXonorM4eckon
NMoMoOLM B  KPWU3UCHOW
cuTyauum

CouunanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBUM c
3asBrIeHNEM
nony4yaTens
coumanbHbIX yCryr.
CoumanbHasi ycnyra
npefocTaBnsieTcss  He

bonee 1 pasa B mecsiL,

ycnyramu y [aHHOro
nocrasLLMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHMs  MOCTaBLLMKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYNHOCTb
npegocTaBneHus

coumansHoro  obcnyxunsaHus
AN MHBanuaoB M ApYrnx nuu
C Y4YEeTOM OFpaHUY4eHUn unx

XKN3HeOesaATeNbHOCTH);

5) YKOMMIIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymancTamm " nx
KBanudukauum.

OueHka pes3ynbTaToB
npeaocTaBneHns coumnansHon
YCIyru:

1) nonHoTa npepocTaBneHus
CPOYHOW coumanbHON ycnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns CpPOYHOMN
coumanbHow ycnyru;

3) 3 PEKTUBHOCTb
npegocTaBneHns CpPOYHOMN
counanbHow ycnyrm
(ynyyweHune ycnosum
X13HedeaTenbHOCTU
nonyyartens coumanbHbIX

ycnyr)

[NokasaTtenu KayecTBa
npegocTaBneHns counanbHoOn
ycnyru:

1) yOOBMNETBOPEHHOCTb
couunanbHbIMU ycnyramu
nonyyatenen couunanbHbIX
ycnyr, oTCyTCTBUE
000CHOBaHHbIX »anob, 4Mcro
NMOMOXUTENbHbLIX OT3bIBOB O
paboTte nocTasLUMKa

1. OkaszaHue
MCUXOJIOrM4ecKomn
(aKkcTpeHHoM
NMCUXOOrM4ecKomn) NOMOLLIN

AOIMKHO MOMOYb MOoNyYaTento
coumanbHbIX YCNyr pacKpbITb
1M MobunusoBaTb BHYTPEHHWE
pecypchbl, pewnTb BO3HMKLLNE
coumarnbHO-NCUXoNornyeckue
npobnemsl.




coumnarnbHbIX ycnyr

coumanbHbIX YCIyr;

2) obecneyeHne OTKPLITOCTH
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbIMM  MOCTaBLUUK
coumanbHbIX ycnyr
oCyLLecTBnseT AeATeNnbHOCTb
B chepe coumaneHoro
obcnyxuBaHust Ha JOMY;

3) YMCneHHOCTb nony4vaTenen
CPOYHbIX COUManbHbIX YCRyr,
OXBa4eHHbIX  couunanbHbIMU

ycnyramu y AaHHOro
nocTaBLLMKa coumarnbHbIX
ycnyr;

4)  [OCTYNHOCTb  YCIOBWIA
pasmelleHMs  NOCTaBLUUKOB
coumanbHbix ycryr (B TOM
yucne OOCTYMHOCTb
npegocTaBneHns

coumansHoro  obcnyxunBaHus
ONa MHBaNWAOB U OPYrMX nui
C Yy4YeTOM OrpaHW4yeHun ux

XN3HELEeATENbHOCTN);

5) YKOMIMEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymancTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB
npegocTaBneHns couunanbHon
YCIyru:

1) nonHoTa npepocTaBneHus
CPOYHOM coumnanbHOW yCcryru;
2) CBOEBPEMEHHOCTb
npegocTaesneHnsd CpOYHOM
coumanbHow ycnyru;

3) 3P PEKTUBHOCTL
npegocTaBneHns CPOYHOMN
coumanbHow ycnyrm
(ynyyweHune ycnosum
XKM3HeOesaTenbHOCTH
nonyyartens coumanbHbIX

ycnyr)

2. [NpenoctaBnexune
coumanbHOM YCNyrn AOSMKHO
obecneunBartbcs
CBOEBPEMEHHO 1 OnepaTuBHO.
3. ObecneyveHne JOCTYMHOCTU
npenocTaBneHust coumanbHOm
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Apyrnx nuvy c
y4€TOM  OrpaHuMyeHun  ux
XU3HEeOeaTeNbHOCTU




12 CopenctBue B okKasaHUK
MaTtepuanbHOn NOMOLLM

CoumanbHas
BKJtOMaeT B cebs:
- KOHCYnbTUpOBaHME Mo

ycnyra

BOnpocam Mep
couuanbHom

noaAaepX KN, B TOM
yucne nocobun,

KOHCynbTauui n Opyrux
BbINNar;

- KOHCymbTaumsa Mo
BOMpoCcam CoumMarnbHOro
obcnyxmMBaHus, B TOM
yiacne O nopsigke M
YCINOBUSIX HanpaBfeHus
B opraHusauum,
npegocTaBnawoLLme
coumanbHble ycnyrm B
CTaumMoHapHoOW,
nonycraumMoHapHomn
dopme coumaneHoro
obcnyxmBaHus, B
dopme couuarnsHoro
o6cnyXmMBaHMsa Ha 4OMY

CoumnanbHas ycnyra
npegocTaBnsieTcs B
COOTBETCTBUMU c
3asBreHnem
nonyyarens
coumanbHbIX YCryr.
CoumanbHas ycnyra
npefocTaBnsieTcd  He

©onee 1 pasa B rog

Mokasatenu kayecTBa
NpefaoCTaBreHnst coumarnbHOw
yCnyru:

1) YOOBIIETBOPEHHOCTD
coumarnbHbIMM ycrnyramu
nonyvarenen coumarnbHbIX
ycnyr, oTCyTCTBME

060CHOBaHHbIX Xanob, 4ncno
MONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) obecnevyeHne OTKPbLITOCTU
[OKYMEHTOB, B COOTBETCTBUM

C  KOTOPbIMW  MOCTaBLUMK
coumarnbHbIX ycnyr
OCyLLEeCTBMSAET OeATeNbHOCTb
B cthepe coumarnbHoro

obcnyxmMBaHWsa Ha AOMY;
3) YMcneHHoCTb nony4vaTtenen
CPOYHbIX COUMarnbHbIX YCAyr,

OXBa4e€HHbIX  coumanbHbIMU
ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  OOCTYNHOCTb  YCnoBui
pasmelleHns  NoCTaBLUMKOB
coumanbHbix ycnyr (B TOM
yucne [OCTYMNHOCTb
npegocTaBneHns

coumanbHoro  obcnyxunsaHusi
AN MHBanuaoB M Apyrux nuy
C Y4YEeTOM OrpaHU4eHUn wux

XN3HELEeATENbHOCTN);

5) YKOMIMIEKTOBAHHOCTb
wraTta nocrtasLyMKa
couuanbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB
npeaocTaBreHnst coumansHon
ycnyru:

1) monHoTa npepocTaBreHus
CPOYHOM coumnanbHOM ycnyru;

1. [NpenoctaBnexune
couManbHOM YCryrm [OJDKHO
obecneunBaTb oKasaHue
KBaNUULUMpOBaHHOM n
3hPEKTUBHON  MOMOLLN W
MHOMBMAYanNbHbIA NOAXOA.

2. ObecneyeHne OOCTYMHOCTH
npegocTaBneHns counansbHom
ycnyru, B TOM u4ucne Aans
MHBaAnNMOooB U Opyrnx nuvy c
y4€TOM  OrpaHuMyEeHUn  uX
XN3HeOesTenbHOCTH




2) CBOEBPEMEHHOCTb
npeaocTaBreHus CPOYHOM
coumanbHORn ycnyru;

3) 3 peKTUBHOCTb
npeaocTaBreHus CPOY4HOM
coumansHon ycnyru
(ynyyweHue ycrnoBuu
KN3HEOEATENBHOCTH
nony4yarens coumanbHbIX
ycnyr)

13 CoperictBue B  CoumnanbHas ycnyra CoumanbHas ycnyra [NokasaTtenu kayectBa 1. MpepoctaBneHne
odopMneHUn rpaxaaH Ha BKMoYaeT B cebs: npegocTaensieTcs B NpeaocTaBneHnsl counanbHOM couManbHOM YCryrn OOSKHO
coumanbHoe - OKasaHwe Mnomolu B COOTBETCTBUU c ycnyru: obecneuynBaTtb OoKasaHue
obcnyxmBaHue noaroToBke AOKYMEHTOB 3asiBIIEHNEM 1) YOOBMNETBOPEHHOCTL | KBANMULNPOBaHHOWN "

ans onpegeneHus nony4yaTtens coumanbHbIMK ycnyramu | acbdekTMBHOM  nomMowm  ”
HY)KOAeMOCTU rpaxgaH couunanbHbIX YCITyr. nonydarenem coumanbHbIX UHANBMAYaANbHbLIN NOAXOA.
B coumansHom CounanbHas ycnyra  ycnyr, otcytctBre 2. ObecneyeHne JOCTYMHOCTU
obcnyxuBaHmy; npegocraBnaeTcs He | 0DOCHOBaHHbIX Xanob, Yncno npeaocTaBreHns CoumansHON
- KOHCynbTUpOBaHMe no OGornee 1 pasa B MeCsil,  MOMOXWUTENbHbIX OT3bIBOB O yCryrM, B TOM 4ucne angd
Bonpocam paboTte nocTaBLUMKa MHBANUWOOB W OpYyrvx nuy C
npenocTaBreHus coumanbHbIX YCNyr; y4eTOM  OrpaHuyeHumn nx
couuanbHbIX ycnyr 2) obecneyeHne OTKPLITOCTU XUIHEOEATENbHOCTU
rpaxgaHam B JOKYMEHTOB, B COOTBETCTBUU
opraHusaumsix c KOTOpbIMU nocTaBLUMK
coumanbHoro coumanbHbIX ycnyr
obcnyxmBaHus OCYLLECTBMAET OEATENbHOCTb

B chepe coumarnbHoro

obcnyxkvMBaHusi Ha OMY;

3) uMcneHHoCcTb nony4vaTtenen
CPOYHbIX COUMarnbHbIX YCAyr,
OXBa4eHHbIX  coumnanbHbIMU

ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCroBWi
pasmelleHns  NOCTaBLUMKOB
coumanbHbix ycnyr (B TOM
ymcne [OCTYMHOCTb
npegocTaBneHns

coumanbHoro obcnyxvBaHus
ONA MHBanNWAoOB U OpYrux nu
C Y4YEeTOM OrpaHUYeHUn wux




)KVI3Heﬂ,e‘i-|TeJ'IbHOCTVI);

5) YKOMMIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneumanvcTamu " nx
KBanugpukaumm.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBneHus
CPOYHON coumanbHOM YCnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns CPOYHOMN
coumanbHow ycnyru;

3) 3 heKTUBHOCTb
npegocTaBneHns CPOYHOMN
coumanbHow ycnyrmm
(ynyyweHue yCcrnoBuu
XU3HeOenaTenbHOCTH
nony4yarens coumanbHbIX
yenyr)

14 MpoeepgeHue coumaneHo- CoumnanbHas ycnyra CoumanbHas ycnyra [NokasaTenu kayecTtBa 1. MpepocTtaBneHve
peabnnmMTauMoHHbIX BKNtoyaeT B cebs: npegocTasnseTcs B MpeaocTaBrieHns counanbHON COLMAnbHOW YCryrn LOSKHO
mMeponpuatTuin B cdepe | - NHAOpPMUPOBaHNE  COOTBETCTBUM C ycnyru: obecneunBaTb oKasaHue
coumanbHoro nony4aTtenen 3asBreHneM 1) YOOBMNETBOPEHHOCTb  KBanunuunpoBaHHOW "
obCcnyxvBaHWA rpaxaaH | coumanbHbIX — YCryr O nonyyarens coumanbHbIMU ycnyramun  3adpdeKTVBHON  MOMOLWN U

nposegeHun Ha 6Gase coumarnbHbIX YCNyr. nony4atenen coumanbHbIX | UHAMBMAYaNbHbIN NOAXOA.
nocTaBLLmMKa CoumanbHas ycnyra ycnyr, oTcytcTBue 2. ObecneyeHne JOCTYNHOCTU
coumanbHbIX ycnyr npegocTaBnsieTcd  He | 0O0CHOBaHHbIX arnob, YMcrno npenocTaBrneHns coumarnbHOwm
coumarnbHo- 6onee 1 pasa B rog MOMOXWTENbHBLIX OT3bIBOB O YyCNyrM, B TOM uucne Ans
peabunmTaunoHHbIX paboTte nocTaBLLMKa MHBanNuZoB M ApYyrux nuy c
MepPONPUATUI; coumanbHbIX YCnyr; y4eTOM  OrpaHuyeHun  ux
- O3HakomreHue 2) obecneyeHne OTKPbITOCTU XU3HEOEATENbHOCTU

c
PEXMMOM W TeMaTUKoMn
NPOBOAMMbIX 3aHATUN;
- npuvrnaweHve
coumanbHo-
peabunmTaumMoHHble
MeponpUATUS

Ha

OOKYMEHTOB, B COOTBETCTBUU

C  KOTOPbIMW  MOCTaBLUMK
coumanbHbIX ycnyr
oCyLLEeCTBNAET OeATeNbHOCTb
B cthepe coumarnsHoro

obcnykvMBaHust Ha OMY;

3) uncneHHocTb nonyvarenen
CPOYHbIX COUMarnbHbIX YCHyT,
OXBa4e€HHbIX  couuanbHbIMU
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lMokynka 3a cuyeT cpencTts
nonyyatensi coumanbHbIX
yCnyr U ocTtaBka Ha oM
npoayKToB NUTaHus,
ropstimnx obenos,
NPOMbILLIIEHHBIX TOBapoOB
nepeor HeobxoaMMOoCTH,
cpeactB  caHuTapumM M
rMrMeHsl, CpeacTe yxona u
peabunutauum

CoumanbHas ycnyra
BKItoYaeT B cebs
obecnevyeHune
nony4yatens
couuanbHbIX yenyr
npoayktamu  nuTaHus,
NPOMBbILLNEHHbLIMM
ToBapamm nepsou
HeobxoaumocTw,

cpeacte  caHutapun u“

CouunanbHas ycnyra
npegocTaBnseTcs B
COOTBETCTBUM c
3asBrIeHNEM
nony4yaTens
coumanbHbIX yCnyr.
CoumanbHasi ycnyra
npefocTaBnsieTcss  He

bonee 1 pasa B mecsiL,

ycnyramu y [aHHOro
nocrasLLMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHMs  MOCTaBLLMKOB
coumanbeHbIX ycnyr (B TOM
yncne OOCTYNHOCTb
npegocTaBneHus

coumansHoro obcnyxuBaHus
AN MHBanuaoB M ApYrnx nuu
C Y4YEeTOM OFpaHUY4eHUn unx

XKN3HeOesaATeNbHOCTH);

5) YKOMMIIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymancTamm " nx
KBanudukauum.

OueHka pes3ynbTaToB
npeaocTaBneHns coumansHon
YCIyru:

1) nonHoTa npepocTaBneHus
CPOYHOW coumanbHON yecnyru;
2) CBOEBPEMEHHOCTb
npegocTaBneHns CpPOYHOMN
coumanbHow ycnyru;

3) 3 PEKTUBHOCTb
npegocTaBneHns CpPOYHOMN
counanbHow ycnyrm
(ynyyweHune ycnosum
X13HedeaTenbHOCTU
nonyyartens coumanbHbIX

ycnyr)

[NokasaTtenu KayecTBa
npegocTaBneHns counanbHon
ycnyru:

1) yOOBMNETBOPEHHOCTb
couunanbHbIMU ycnyramu
nonyyatenen couunanbHbIX
ycnyr, oTCyTCTBUE
000CHOBaHHbIX »anob, 4Mcro
NMOMOXUTENbHbLIX OT3bIBOB O
paboTte nocTasLUMKa

1. [NpegoctaBnexHune
coumnanbHOM yCrnyru OOSTKHO
obecneunBaTtbes
CBOEBPEMEHHO U ONepaTMBHO.
2. ObecneveHne OOCTYNHOCTU
npegocTaBneHnsa counansHon
ycnyru, B TOM u4ucne Ans
MHBaANMMAOoOB 1M Opyrux nuuy c
y4eTOM  OrpaHuYeHun nx
KNU3HEOEeATENbHOCTH




rMrueHsl,  cpeacTeamu
yxoda v peabunutauun
B COOTBETCTBUM C €ro
notpebHoctTAMU U C
y4eToMm COCTOSIHUA
300pOBbSA

coumanbHbIX YCIyr;
2) obecneyeHne OTKPLITOCTH
OOKYMEHTOB, B COOTBETCTBUU
C  KOTOpbiMM  MOCTaBLUUK
coumanbHbIX ycnyr
oCyLLecTBnseT AeATeNnbHOCTb
B chepe coumaneHoro
obcnyxuBaHust Ha JOMY;

3) YMCneHHOCTb nony4vaTenen
CPOYHbIX COUManbHbIX YCRyr,
OXBa4eHHbIX  coumnanbHbIMU

ycnyramu y AaHHOro
nocTaBLLMKa coumarnbHbIX
ycnyr;

4)  [OCTYNHOCTb  YCIOBWIA
pasmelleHMs  NOCTaBLUUKOB
coumanbHbix ycryr (B TOM
yucne OOCTYMHOCTb
npegocTaBneHns

coumansHoro  obcnyxunBaHus
ONa MHBaNWAOB U OPYrMX nui
C Yy4YeTOM OrpaHW4yeHun ux

XN3HELEeATENbHOCTN);

5) YKOMIMEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymancTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB
npegocTaBneHns couunanbHon
YCIyru:

1) nonHoTa npepocTaBneHus
CPOYHOM coumnanbHOW yCcryru;
2) CBOEBPEMEHHOCTb
npegocTaesneHnsd CpOYHOM
coumanbHow ycnyru;

3) 3P PEKTUBHOCTL
npegocTaBneHns CPOYHOMN
coumanbHow ycnyrm
(ynyyweHune ycnosum
XKM3HeOesaTenbHOCTH
nonyyartens coumanbHbIX

ycnyr)
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Copencteue npm
oKasaHuM  MeaULIMHCKOM
nomMoLy (Nokynka 3a cyet
cpeancTs nonyyartens
coumanbHbIX ycnyr
NeKapcTBEHHbIX CPEACTB
W 1M3genuin MeguLMHCKOro
Ha3Ha4YeHUs W [ocTaBKa

nony4yarensm
coumanbHbIX yenyr,
CONpoBOXAeHne
nonyyarenemn
coumanbHbIX  ycriyr B
MeauUMHCKne
opraHu3auum,
B3auMofencTBue c
neyawum Bpavyom, B TOM
yucre  No  MOMyYeHuto

peuenToB, u apyroe)

CoumanbHas
BKJtOMaeT B cebs:
- MOKYNKy W [OCTaBKy
NEeKapCTBEHHbIX
CpeactB  m
MeONLMHCKOro
HasHayeHnss, B TOM
yucne B pamkax
NbroTHOro obecneveHns
nekapcTBeHHbIMU

ycnyra

n3genun

npenaparamu "
MeOULMHCKUMM
n3genuamu. 3akas

n3genuin MeauLMHCKOro
Ha3Ha4eHus,
neKkapCcTBEHHbIX
npenapaTos,
nony4yexue, nx
OOCTaBKa, XpaHeHue u
Bbldaya, odopmreHne
HeobxoauMBbIX
OOKYMEHTOB;

- COMpOoBOXAEHNE
nonyyatens
coumanbHbIX yCnyr npu
HeobxoaMMoCTH
noceLieHns
MeONLMHCKUX
opraHusaumm;

- CBOEBPEMEHHOE
odopmrieHne
OOKYMEHTOB
rocnutannsaumio

Ha

Ycnyra [NokasaTtenu KayecTBa
npegocTaensieTcs B NpegocTaBneHnsi coumnanbHon
COOTBETCTBUMU c ycnyru:

3asBneHnemM 1) YOOBMNETBOPEHHOCTb
nony4yarensi coumanbHbIMK ycrnyramm
coumanbHbIX YCNyr. nonyvareneu coumanbHbIX
CounanbHas ycnyra  ycnyr, OTCyTCTBME
npegocraBnaeTcs He | 0BOCHOBaHHbIX Xanob, Ynucno

6onee 1 pasa B mecsL

MONOXUTENbHBLIX OT3bIBOB O
pabote nocrtasLyMKa
coumanbHbIX YCnyr;

2) obecneyeHne OTKPbLITOCTU
[OKYMEHTOB, B COOTBETCTBUM

C  KOTOPbIMW  MOCTaBLUMK
coumarnbHbIX ycnyr
OCyLLEeCTBMSAET OeATeNbHOCTb
B cthepe coumarnbHoro

obcnyxmMBaHWsa Ha AOMY;
3) YMcneHHoCTb nony4vaTtenen
CPOYHbIX COUMarnbHbIX YCAyr,

OXBa4e€HHbIX  coumanbHbIMU
ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  OOCTYNHOCTb  YCnoBui
pasmelleHns  NoCTaBLUMKOB
coumanbHbix ycnyr (B TOM
yucne [OCTYMNHOCTb
npegocTaBneHns

coumanbHoro  obcnyxunsaHusi
AN MHBanuaoB M Apyrux nuy
C Y4YEeTOM OrpaHU4eHUn wux

XN3HEeLEeATENbHOCTH);

5) YKOMIMIEKTOBAHHOCTb
wraTta nocrtasLyMKa
couuanbHbIX ycnyr
cneunanucTamm " nx
KBanudukauum.

OueHka pe3ynbTaToB
npeaocTaBreHnst coumansHon
ycnyru:

1) monHoTa npepocTaBreHus
CPOYHOM coumnanbHOM ycnyru;

1. TlNpepoctaBneHne paHHOM
ycnyru AOIMKHO
obecneunBaTbC
CBOEBPEMEHHO U ONepaTuBHO,
B TOM 4ucne 6e3 npuirMHeHus
Kakoro-nnéo Bpena nx
300pOBblO, OU3NYECKMX WIN
MopanbHbIX  CTpagaHun u
HeynobcCTB.

2. ObecneyeHne OOCTYMHOCTH
npeaocTaBneHns coumnansHOm
ycnyrm, B TOM u4ucne ans
WHBaNuOoB M ApYyrux vy c
y4eTOM  OrpaHWYeHMn KX
XN3HeOesTenbHOCTH




2) CBOEBPEMEHHOCTb

npegocTaBneHns CPOYHON
coumanbHow ycnyru;

3) 3 peKTUBHOCTb
npegocTaBneHns CPOYHON
coumansHon ycnyru
(ynyyweHue ycrnoBuu
XU3HeOesaTenbHOCTH
nonyyartens coumanbHbIX
ycnyr)

17 | Copewictene B nonyyveHumn CoumnanbHas ycnyra CoumanbHas ycnyra [Nokasatenu kavecTtBa 1. MpepocTtaBneHue
nonararoLmxcs nbroT,  BKNtoyaeT B cebs: npegocTasnseTcs B MpeaocTaBneHns counanbHON COLMAnbHOW YCryrn LOSKHO
nocobuin, KomMneHcauun, | - KOHCYNbTUPOBaHWE COOTBETCTBUU C ycnyru: obecneunBaTb oKasaHue
coumanbHbiX BbIMAAT W | nonyyartenen 3asBreHnem 1) YOOBMNETBOPEHHOCTb  KBanunuupoBaHHOW "
Apyrux NpenMyLLecTB, | couManbHbiX ycnyr Mo nonydvatens coumanbHbIMU ycnyramu | 3dheKTBHON npaBoBON
YCTaHOBIEHHbIX BOMpocy odpopmneHust  coumarsnbHbIX YCIyr. nony4aTtenen coumarnbHbIX MOMOLWLM W WMHAVMBWUAYaSbHbIN
3aKOHOAATENbLCTBOM nerot, u coumanbHbix CounanbHas ycnyra | ycnyr, OTCYTCTBME MOAXOA.

BbInnaTax; npegocTasnseTcs He 060CHOBaHHbIX Xanob, uncno 2. ObecneyeHne AOCTYMHOCTU
- noarotoBka 6onee 1 pasa B rog NONOXMTENbHBIX OT3bIBOB O MPedoCTaBreHns counanbHOn
AOKYMEHTOB B paboTte nocrasliMKka ycnyru, B TOM u4ucrie Ans
WHTepecax nony4artens coumanbHbIX YCnyr; WHBaNUAoB M Apyrux nuy c
coumanbeHbIX ycnyr B 2) obecneyeHne OTKPbLITOCTM YY4ETOM  OFPAHUYEHUA  UX
opraHu3aumu c OOKYMEHTOB, B COOTBETCTBMM XU3HEOEATENbHOCTU
COOTBETCTBYHOLLMMM C  KOTOPbIMM  MOCTaBLLMK

3asBneHnaIMn n coumarnbHbIX ycnyr

AOKyMeHTaMm (npwn oCyLLeCcTBnseT AeATeNbHOCTb

HeobXxoaMMoCTH) B chepe coumnanbHoOro

obcnyxkvMBaHusi Ha OMY;

3) uMcneHHoCcTb nony4vaTtenen
CPOYHbIX COUMarnbHbIX YCAyr,
OXBa4eHHbIX  coumnanbHbIMU

ycnyramu y OaHHOro
nocTasLLmKa coumanbHbIX
yenyr;

4)  [OOCTYNHOCTb  YCroBwui
pasmelleHns  NOCTaBLUMKOB
coumanbHbix ycnyr (B TOM
ymcne [OCTYMHOCTb
npegocTaBneHns

coumanbHoro obcnyxvBaHus
ONA MHBanNWAoOB U OpYrux nu
C Y4YEeTOM OrpaHUYeHUn wux




)KVI3Heﬂ,e‘i-|TeJ'IbHOCTVI);

5) YKOMMIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymanvcTamm " nx
KBanugpukaumm.

OueHka pes3ynbTaToB
npenocTaBneHns counansbHon
yCnyru:

1) nonHoTa npepocTaBneHus
CPOYHON coumanbHOM YCnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHunst CpO4YHON
coumanbHOM ycnyru;
3) 3 pEeKTUBHOCTb
npegocTaBneHunst CpO4HON
coumansHon ycnyru
(yny4weHue ycrnosum
XKMU3HeaenaTenbHoCTH
nonyyartens coumanbHbIX
yenyr)
18 [lpepocTtasneHue CoumanbHas ycnyra  CoumanbHas ycnyra [Nokasatenu kayectBa 1. CouuanbHas ycnyra
TpaHcnopTa BKITHOYaeT B cebsa npepocTaensetcs B MpefoCTaBfeHUsl coumarnbHON | AOMMKHA NPedoCTaBNATbCS C
npegocTaBreHne COOTBETCTBUM C ycnyru: y4yeToM orpaHu4eHun
nony4yaTento 3asiBMeHNEM 1) YAOBNETBOPEHHOCTL | XU3HEOEATENBHOCTH
coumanbHbIX yCnyr npu nonydarens coumanbHbIMK ycnyramv | MUHBanugoB v gpyrux nuu, 6es
HeobXoAMMOCTH coumanbHbIX YCIyr. nonyyatenemn coumanbHbIX NPUYUHEHUS Kakoro-nmbo
nepeBo3Ku B | CoumanbHas ycnyra | ycnyr, OTCyTCTBME Bpeaa nx 3[0POBbIO,
MEeOULMHCKYHO, npepocTaBnsieTcs He 06O0CHOBaHHbIX anob, YnMcno  U3NYECKUX UMM MOoparnbHbIX
obpasoBaTenbHyo bonee 1 pa3a B MecsiLy | MONOXUTENbHbLIX OT3bIBOB O CTpagaHwui n HeyaobceTs.
opraHusaumio, B paboTte noctaswmka 2. ObecneyeHne SOCTYNMHOCTH
opraHusaumMm KynbTypbl couManbHbIX YCIyr; npenocTaBneHns coumanbHoi
n cropTta, ecnu no 2) obecneyeHne OTKPLITOCTM ycnyru, B TOM 4ucne pgns
COCTOSIHMIO  300pOBbA JOKYMEHTOB, B COOTBETCTBMW WHBaNMAOB W APYrMX nuL C
eMy MpoTMBOMOKa3aHO C  KOTOpbIMM  MOCTaBLUMK Y4ETOM  OFPaHUYEHUA  UX
nonb3oBaHue coumanbHbIX YCNYTr XWU3HEeOEeATEeNbHOCTH
06LLEeCTBEHHBIM OCYLLECTBMAET OEeATENbHOCTb
TpaHCNopTOM B cchepe coumanbHoro

obcnyXvMBaHUst Ha OMY;

3) uncneHHocTb nonyvarenen
CPOYHbIX COUMarnbHbIX YCHyT,
OXBa4e€HHbIX  couuanbHbIMU




ycnyramu y [aHHOro
nocrasLLMKa coumanbHbIX
ycnyr;

4)  [OOCTYNHOCTb  YCIOBWIA
pasMelleHMs  MOCTaBLLMKOB
coumanbeHbIX ycnyr (B TOM
yucne OOCTYMHOCTb
npenocTaBneHnst
coumansHoro  obcnyxunsaHus
ONs MHBanNuMAoB U OpYrux nui
C Y4ETOM OrpaHU4EHUN UX

XKN3HeOesaATeNbHOCTH);

5) YKOMMIIEKTOBAHHOCTb
wrata nocraBLUMKa
coumanbHbIX ycnyr
cneymancTamm " nx
KBanudukauum.

OueHka pes3ynbTaToB
npeaocTaBneHns coumansHon
YCIyru:

1) nonHoTa npepocTaBneHus
CPOYHOW coumanbHON ycnyru;

2) CBOEBPEMEHHOCTb
npegocTaBneHns CpPOYHOMN
coumanbHow ycnyru;

3) 3 PEKTUBHOCTb
npegocTaBneHns CpPOYHOMN
counanbHow ycnyrm
(ynyyweHune ycnosum
X13HedeaTenbHOCTU

nonyyartens coumanbHbIX

ycnyr)




YTBEPXKOEHDI

nocTtaHoBrieHnem lNpaBuTenbLcTBa
Hwxeropoackon obnactum
oT 21 uioHa 2016 r. N 377

noayWwEBbIE HOPMATUBbI
®NHAHCUPOBAHUA COLUMUATBbHBLIX YCNYT, MPEAOOCTABIAEMbIX
NOCTABLUMKAMU COLIMATNBHBIX YCNYI HECOBEPLUEHHOJNIETHUM,

NX POONTENAM (SAKOHHbIM NMPEACTABUTENAM), 3A CHET CPEACTB

OBJIACTHOIO BIOOAXETA

CnncoK N3MEHSIIOLLNX JOKYMEHTOB
(B peqg. noctaHoBneHus MNMpaButenbcTBa Hmwkeropoackom obnactu
ot 11.02.2020 N 122)

N HaunmeHoBaHve MopyLeBon HopmaTB (hMHAHCUPOBAHUS COLMATbHBIX YCMYr HA OAHOrO
n/n coumanbHom nony4arensi coumarnbHbIX YCNyr B AeHb, pydonen
ycnyru
npepocTasns npeaocTaBnsemMblX NOCTaBLUMKaMM npegocTasns
eMbIX coumanbHbIX YCryr B CTauMoHapHon dopme eMbIX
nocrasLLmKam coumanbHOro 06cnyxmnsaHms nocrasLymKa
1 coumanbHbIX MU
ycnyr B coumanbHbIX
nonycTaumoH ycnyr B
apHou oopme dopme
coumanbHoro coumanbHoro
obcnyxmBaHm obcnyxmBaHm
5 A Ha gomy
3a B B OTAENeHun
UCKITIOYEeHMEM = caHaTopHO- | “"KpuaucHas
coumanbHbIX | peabunutay = kBapTupa"
ycnyr, WOHHOM  OpraHusauun
npefocTaBnsie LEHTpe ANs  CTauuoHapH
MbIX B HecoBepLue oro
CaHaTOpPHO- | HHOMETHMX | coumanbHOro
peabunuraumo obcnyxmBaH
HHOM LieHTpe ns
ans
HecoBepLUEeHH
ONEeTHUX 1 B
oTgeneHun
"KpusuncHas
KBapTupa"
opraHusaumm
cTauuoHapHor
0 coumanbHoro
o6cnyxmBaHus
1. CoumanbHo- 851 1209 1230 494 117

ObITOBbIE YCNYTK
(c nuTaHnem/Ges
nnTaHus), BCEro
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B TOM 4YUCJ1€ Ha
niMTaHne

113

179

199

CoumnanbHo-
MeauLMHCK1e
ycnyru, Bcero

CouuanbHo-
ncumxonornyvyeckune
ycnyru, Bcero

300

113

290

16

290

16

31

13

CoumnanbHo-
negarornyeckue
ycnyru, Bcero

291

501

501

44

CoumnanbHo-
TpyaoBble
ycnyru, BCero

CoumanbHo-
npasoBble
yCnyru, Bcero

73

46

46

10

Ycnyrmn B uensx
NoBbILLEHNA
KOMMYHUKaTUBHO
ro noteHumana
nonyyarenem
coumarnbHbIX
yCnyr, UMeIoLLMX
orpaHnyeHus
XU3HeaesaTenbHo
CTW, B TOM 4ncre
neten-
WHBanuaos,
BCEro

151

31

31

24




